AGREEMENT
for the purchase of the services

1. General Provisions

1.1. This Agreement (hereinafter referred to as the
Agreement) is a public offer of RUTRAVEL LLC
(hereinafter referred to as the Contractor) targeted
to the users of the Web resource on the Internet
http://lake-baikal-travel.com/ (hereinafter referred
to as the Website).

1.2. Any user of the Site makes an acceptance of
the offer at the time of pressing the "Pay" button
located on the Contractor’'s Website. Acceptance of
the offer is complete and unconditional and means
acceptance of the user of the Website of the
Contractor's offer to make this Agreement.

Any person having accepted the offer becomes the
Customer for the purposes hereof. The Contractor
and the Customer, when jointly mentioned, are
referred to as the Parties.

For the purposes of interpreting the provisions of
this section hereof the Parties have agreed to
understand under the term "Customer" any of the
persons specified in the Booking Request.

1.3. By accepting this Agreement according to the
procedure specified in the clause 1.2 hereof any
user of the Website confirms that it is familiar with,
agrees to, fully and unconditionally accepts all the
terms and conditions hereof in the form they are set
forth in the text of the Agreement, including any
appendices hereto constituting an integral part
hereof.

1.4. The Agreement cannot be revoked.

1.5. The Agreement does not require affixing a seal
and / or signing by the Customer and the Contractor
(hereinafter referred to as the Parties) and retains

Oorosop
BO3Me34HOro oka3aHuA ycnyr

1. O6LwWMme nonoxeHus

1.1. Hactosawun [oroBop (aanee — «doroBop»)
angetca nybnuuHon odeptonn O6uwectBa C
orpaHmnyeHHon oTBeTcTBeHHOCThi0O «RUTRAVEL

LLC» (panee - «McnonHutenb»), agpecoBaHHOW
none3oBartensm Beb-pecypca B cetu WHTepHet
http://lake-baikal-travel.com/ (nanee — «Cant»).

1.2. TNonb3oBaTtenb, Canta NpPoM3BOAUT akuenT
ogepTbl B MOMEHT HaxaTtusi kKHonku «OnnaTtutby,
pasmelwieHHon Ha Cante Wcnonuutens. Akuent
odepTbl ABNSETCS MOMHbIM U GE30roBOPOYHLIM 1
Oo3Ha4vaeT Canrta

npuHATNE nonb3oBaTeriem

npeannoXeHud McnonHntens 3akniounTb ﬂOI’OBOp.

Jloboe nuuo, cosepwmBllee akuenT odepTbl, B
NMOHMMaHUM HacToswero [loroBopa CTaHOBUTCH
«3akazumkom». WcnonHutens u  3akasymk npwu

COBMECTHOM yNnOMUHaHNN NMEHYIOTCA «CTOpOHbI».

[Ona uenen TONKOBaHUS MNOMOXEHUA HACTOSALLEro
pasgena [oroBopa nog MOHATMEM «3aKasumk»
CTOpOHbI AoroBopunucb NoHMmartb nboe 13 nuu,

yka3aHHbIX B 3asiBke Ha BpoHMpoBaHue.

1.3. OcywectBnasa akuent [loroBopa B Nopsake,
onpegeneHHom n. 1.2 [loroBopa, Mnofib3oBaTenb

Canita noaTeepxgaeT, YTO OH O3HAKOMIIEH,
cornaceH, NoMHOCTbIO U 6e30roBOPOYHO MPUHUMAET
BCce ycnosus [loroBopa B TOM BuAE, B KAaKOM OHU
M3noxeHol B TekcTte [oroBopa, B TOM 4ucne B
Horosopy,

HEOTbEMIEMOW YacCThblO.

NPUNOXeHnax K ABNAKOWNXCA  ero

1.4. JoroBop He MOXeT ObITb OTO3BaH.

1.5. JoroBop He TpebyeT cKkpenneHus neyarsiMu
w/vnn nognucaHmsa 3akasynkom u KMcnonHutenewm
(nanee no Tekcty - CTOpPOHbI) U COXpaHsieT npu

3TOM KOpMaAn4ecKyro cuny.

1.6. TekcT HacToswero Jorosopa onybnvkoBaH Ha
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legal force.

1.6. The text hereof is posted on the Contractor's
Website at the http://lake-baikal-

travel.com/

address:

Caitte VcnonHutens no agpecy: http://lake-baikal-

travel.com/

2. Scope of the Agreement

2.1. According to this Agreement the Contractor
shall provide the Customer with tourism and other
the full
properties of which are specified by the Customer in

related services, list and consumer
the standard form of the Booking Request posted
on the Customer’'s Website (hereinafter referred to
as the Services), and the Customer agrees to
accept and pay for these services under the terms

and conditions stipulated herein.

2.2. The list of the services that may be provided by
the Contractor hereunder may include:

- Accommodation in a hotel of a certain class and
diet;

- Arrangement of transportation at the place of stay
(transfer service);

- Excursion services;
- Assistance in obtaining a visa;

- Other services specified in the Booking Request
(air and railway tickets only within the territory of the
Russian Federation).

the
Contractor may independently attract co-contractors

2.3. To provide the Services hereunder

at its option.

2. MpeameT goroBopa

2.1. B cooTtBeTcTBMM C HacToAwmM [OroBopom
Wcnonnutens ob6sasyetca obecneuntb oOkasaHue
3aka3unky TYpPUCTMYECKMX W MHbIX CBSA3aHHbIX C
HUMW YCRyr, NOMHbIV NepeYveHb 1 notTpebuTenbckme
CBOWCTBa KOTOPbIX YKa3blBalOTCA 3akasyvMkoM B
Tunosov dopme 3asiBkM Ha OpoHupoBaHMe Ha
canTe 3akasuuka (manee - Ycnyru), a 3akasynk
0653yeTcs AaHHble YCNyrv NPUHATE M ONNatuTb Ha

YCOBUSAX, NpeaycMOTPeHHbIX [oroBopom.

22. B

OKa3blBaTbCA

nepeyeHb  YCnyr,

WcnonHutenem no

KOTOpble  MOryT
HacTosALEeMy

[oroeopy, MOryT BXOAMWTb:

- PasmelieHne B otene onpepeneHHoro Knacca un

paunoHa NTaHuA;

- Opranaau,Mﬂ nepeBo3kKn B MecCTe npe6b|Bava

(TpaHcdep);
- OKCKYPCUOHHbBIE YCIyri;
- Cogencrteme B 0oOpPMNEHUN BU3bI;

- WVHble ycnyrn, yka3aHHble B 3asiBke Ha
OpoHupoBaHue (aBma- u x/g-6unNeTtoB TOMbKO MO

Tepputopun Poccunckon ®epepauun).

2.3. Ana okaszaHua Ycnyr no Hactodwemy [loroBopy
VcnonHnTtenb BNpaBe camMoCTOATENbHO NPUBIEKaTb

coucrnonHuTenen no cBOEMY Bbl60py.

3. Rights and obligations of the Parties

3.1. The Contractor shall:

3.1.1. Provide the Services at high quality level and

3. MpaBa n o6s3aHHOCTU CTOPOH

3.1. cnonHutenb obs3aH:

3.1.1. Okasatb Ycnyrm KayeCTBEHHO U B CpOK B
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on time in compliance with the terms and conditions
hereof.

3.1.2. Proceed to execution hereof no later than on
the business day following the date of payment for
the services by the Contractor (clause 4.5. of the
Agreement).

3.1.3.

information:

Provide the Customer with reliable

3.1.3.1. On the rules of entry / departure into / from
the country (place) of temporary stay, including
information on necessity of visa to enter the country
and (or) departure from the country of temporary
stay.

3.1.3.2. On the basic documents required for entry /

departure into/ from the country (place) of

temporary stay.

3.1.3.3. On customs, border, medical, sanitary and
epidemiological and other rules and requirements
(to the extent necessary for tour).

3.1.3.4. On the location, postal addresses and
contact telephone numbers of state authorities of
the country in which the Customer is a citizen,
diplomatic representations and consular offices of
the country of citizenship located in the country
(place) of temporary stay, to which the Customer
may apply in case of emergency situations in the
country (place) of temporary stay or under any other
circumstances threatening safety of his / her life and
health, as well as in cases of hazard of damage to
the Customer’s property.

COOTBETCTBUU C YCINIOBUAMU HACTOALLErO ,El,orosopa.

3.1.2. Tpuctynntb K wucnonHeHuto [orosopa He
nosgHee paboyero AOHS, crneaylowero 3a Aatoun
onnatel yenyr UcnonHutenem (n. 4.5. [loroeopa).

3.1.3.

MHdOpMaLNIo:

MpepoctaButh 3akasunky [OOCTOBEPHYHO

3.1.3.1. O npaBunax Bbe3ga B CTpaHy (MecTO)
BpEMEHHOro npebbiBaHUs W Bble3ga W3 CTpaHbl
(vecta) BpemeHHOro npebbiBaHWsA,  BKIHOYas
cBedeHMs 0 HeobOXOAMMOCTU Hanuuusa BU3bl ANA
Bbe3ga B CTpaHy u (unu) Bble3ga w3 CTpaHbl

BpeMeHHOro npebbiBaHus.

3.1.3.2. O6 OCHOBHbIX OOKYMeHTax, HeobXOoAMMbIX

Onst Bbesga B CTpaHy (MecTo) BpPEMEHHOro
npebbiBaHNss M Bble3ga K3 CcTpaHbl  (MecTa)
BpeMeHHOro npebbiBaHus.

3.1.3.3. O TaMOXEHHbIX, NnorpaHUYHbIX,

MEeANLUNHCKUX, CaHUTaApPHO-3NMOEMUNOJIOTMYECKNX U

WHbIX npaBunax wu TpeboBaHuax (B obbeme,

HeobX0AMMOM NS COBEPLLEHNS MYTELLECTBUS).

3.1.3.4. O mecTe HaxoXaeHusl, NOYTOBbIX agpecax

N HOMepax KOHTaKTHbIX Te.l'le(bOHOB opraHoB

rOCyLapCTBEHHOW BracTW CTpaHbl, rpaxaaHWHOM

KOTOpoW sBnsieTcs 3akasuuk, OUNIoMaTU4ecKmx

npencraBuUTeEsNibCTB M KOHCYJIbCKUX yqpemeHMVl

CTpaHbl TrpaXxgaHcTBa, HaxXoaAlWwunxcAa B CTpaHe

(mecte) BpemeHHOro npebbiBaHWs, B KOTOpblE

3akasunmk  MoOXeT  obpaTutbca B crnyyae

BO3HUMKHOBEHNA B CTpaHe (MeCTe) BpeMeHHOro

npebblBaHNs Ype3BblYalHbIX CUTYaUUii UM UHbIX
0OCTOATENBLCTB, YrpoXawwmx ©0e3onacHoCTn ero
XKU3HM U 300pOBbs, a

TaKkke B cnydyadax

BO3HUMKHOBEHUA ONACHOCTU TMNpUYNHEHUA Bpeaa

uMylLlecTBY 3akasduka.




3.1.3.5. On national and religious backgrounds of
the

country (place) of temporary stay.

3.1.3.6. On any other particularities of the trip.

3.1.3.7. that

compliance with the Customer’s instructions and

Immediately notify the Customer

other circumstances depending on the Customer
may degrade the quality of the Services or result in
inability to provide the Services within the time
periods specified herein.

3.1.3.8. Not later than 2 (two) calendar days before
beginning of the trip pass to the Customer the
documents proving the Customer’s right to the
Services (the documents confirming booking,
tickets, confirmation of hotel reservation, excursion
program, etc.), and Travel advisory.

3.1.3.9. In case of rebooking or due to any other
reasons that make it impossible to place the
Customer in a previously booked and confirmed
hotel,
Customer in another hotel of the same or higher

the Contractor shall accommodate the
category without changing the location and cost for

the Customer, having immediately notified the

Customer.

3.2. The Contractor may:

3.2.1. Receive from the Customer any information
and documents necessary to fulfill its obligations
hereunder. In case of failure to submit or incomplete
(incorrect) submission by the Customer of such
the

performance of its obligations hereunder until the

information, Contractor may  suspend

3135 O
ocobeHHoCcTAX

HauWMOHalbHbIX 7 PENTNTNO3HbIX

CTpaHbl  (MecTa) BPEMEHHOro

npebbiBaHUA.
3.1.3.6. O6 MHbIX 0OCOOEHHOCTAX NOE3KN.

3.1.3.7. HesamegnutensHo yBegoMuTb 3akasuyuka
0 TOM, YTO cobniodeHne ykasaHun 3akasumka K
WHble 0BCTOATENbLCTBA, 3aBuUcsLMe OT 3akasuyuka,
MOTyT CHU3WUTb KayecTBO YCnyr wnu noBneys 3a
Cco6OVi HEBO3MOXHOCTb OKasaHusA YCRyr B CpOKM,

YKa3aHHble B HacTodlem ,D,OFOBOpe.

3.1.3.8. He nosgHee 2 (OByx) kaneHgapHbIX OHEN
o
OOKYMEHTbI, yAOCTOBepsoLWmne npaBo 3akasynka Ha

Hayanma noesgku nepedaTb  3akasuuky

Ycnyru (BOKYMEHTBI, noaTeepxaatoLne

OpoHNpOBaHUeE:

Typa,
MamaATKy TypucTOB.

NOATBEPXAEHNE OpoHMpOBaHUS

9KCKYPCMOHHOM nporpammbl U T.M.), MK

3.1.3.9. B cnyyae nepebpoHMpoBaHMA WU MO
OPYrUM NpUYMHaM, KOTOpble AeNnarT HEBO3MOXHbLIM
3akasunka B

pasmeLlleHve paHee

3aOpOHMPOBAHHOM W MOATBEPXAEHHOM  OTere,
McnonHutens OGepeT Ha cebs 00sA3aTenbLCTBO
pasmMecTuTb 3aka3uuka B OpPYrom OTenle Takow xe
unn Gonee BbICOKON KaTteropum 6e3 M3MeHeHus
MEeCTOPacnofioXKeHUs N CTOMMOCTU Ans 3aka3uuka,

HesameanuTenbHo yBegomme 06 aTom 3akasuuka.
3.2. icnonHuTtene Bnpage:

3.2.1.

MHOPMaLMIO U OOKYMEHTbI, Heobxoaumble ONS

Monyyatb oT 3akasuuka nobyto

BbINOIHEHNS] CBOUX 00s13aTENbLCTB MO HacTodlemy

HoroBopy. B cnyvyae HenpeactaBneHna wunu

HEernosnHoro (HeBepHoro) npeacTasneHus

3akasumkom WHpopmaumn, WcnonHutens wumeet

npaBo NPUOCTaHOBUTb ncnosnHeHvne CBOUX

oba3aTenbCTB Mo HacTtoswemy [loroBopy [0

npegocTaBneHnss  Heobxoammon  mHopmaumm




Customer provides the necessary information.

3.2.2. Refuse to fulfill its obligations hereunder if the
Customer is fully reimbursed for losses caused by
such refusal.

3.3. The Customer shall:

3.3.1. Submit to the Contractor all information and
documents required for provision of the Services
hereunder no later than 2 (two) business days after
the date of conclusion hereof.

3.3.2. Comply with the laws of the country (place) of
temporary stay and the rules of entry/ departure
into / from the country (place) of temporary stay.

3.3.3. Pay for the Contractor's Services in the
amount of 100% one month before beginning of the
trip.

3.3.4. In the event that the laws of the country
the
requirements to persons temporarily staying on its

(place) of temporary stay establishes
territory for guarantees of payment for medical
the

Contractor with the appropriate medical insurance

assistance, the Customer shall provide
policy for each of the persons indicated in the
Booking Request or include the relevant service for
effecting such policies into the Booking Request.
The Customer at its discretion may insure any other

risks independently.

3.3.5. Conclude a voluntary medical insurance
contract for itself and / or other persons specified in
the Booking Request in cases when a medical

3aKka34nkom.

3.2.2. OTKasaTbCs OT UCMNONHEHUs1 00A3aTENLCTB NO

HacTosiieMy [loroBopy npu YCROBUM MOJSIHOTO

BO3MeLLeHNs 3akasunky yObITKOB, NPUYUHEHHbIX
TakMM OTKa3oM.

3.3. 3aka3umk 06s3aH:

3.3.1. MNpepoctaBnTb WcnonHutento BCHO

HeobxoauMyto NS okasaHusa YCnyr no Hactoswemy
[oroeopy nHopMaumio U OOKYMEHTblI He no3gHee
2 (mBYx)
HacToswero [JoroBopa.

pabounx pnOHelr C AaTbl 3aKMOYeHUs

3.3.2.

(mecTta)

CobniogaTb  3aKOHOAATENLCTBO CTpaHbl

BpEMEHHOro  npebbiBaHMs, npaBuna

Bbe3da B  CTpaHy (MecTto)  BpeMEHHOro

npebbiBaHns, Bble3ga W3  CTpaHbl  (MecTa)

BpeMeHHOro npebbiBaHus.

3.3.3. Onnatute Ycnyru UcnonHutens B pasmepe

100 % 3a oAWH MecsL A0 Hayana noesaKku.

3.3.4. B cny4yae, ecnun 3akoHoAaTenbCTBOM CTPaHbI
(mecTta) BpemeHHOro npebbiBaHUSA YCTaAHOBMEHbI
TpeboBaHus Hann4yunsa

FapaHTVIVI onnartbl

MEANLNHCKOMN nomMoLum nuuam, BPEMEHHO
HaxogsALWKMMCs Ha ee TeppuTopun, 3akasumk ob6a3aH
npegoctaBuTb  VCNONHUTENO COOTBETCTBYIOLLNIA
CTPaxoBOW MEOULMHCKAA MNONMUC Ha Kakaoro wus

L, yKa3aHHbIX B 3adaBke Ha 6pOHVIpOBaHMe, nnéo

BKITHOUUTD COOTBETCTBYIOLLYHO ycnyry no
0POPMIIEHUIO TakMx MONMCOB B 3asABKYy Ha
OpoHupoBaHne. CTpaxoBaHME  WHbIX  PUCKOB

OCyLlecTBInAeTCA 3aKa34ymMKkoM CaMOCTOATENbHO MO

€ro XenaHuto.

3.3.5.

MeANLMNHCKOIo CTpaxoBaHUA B OTHOLUEHUU cebs

3aknounTe  OoroBop  A0BPOBOSBLHOMO

nvnn  mHbIX  nuu, YKa3aHHbIX B 3adaBke Ha




insurance policy is a mandatory requirement under
the terms and conditions of particular excursion
programs or services.

3.4. Customer may:

3.4.1. Monitor the progress of provision of the
services without interfering with the activities of the
Contractor.

3.4.2. Immediately, and if it is necessary to send a
request for information from third parties within
2 (two) business days from receipt of such request,
receive from the Contractor oral and written advice
related

and clarifications to provision of the

Services.

3.4.3. Refuse to perform this Agreement subject to
payment of the actually rendered, as well as
prepaid Services, to the Contractor at the time of
refusal and reimbursement

such of damages

(clause 6.3 of the Agreement).

3.5. Conclusion of this Agreement by the Customer
means the consent of the Customer and other
persons specified in the Booking Request for
processing and transfer of personal data to the
Contractor and third parties for the purpose of
execution hereof (including for procurement of

visas, travel documents, hotel reservations).

4. Agreement price and payment procedure

4.1. The cost of particular services hereunder shall
be determined in accordance with the current prices
of the Contractor and is available on the website
http://lake-baikal-travel.com/ . The Contractor may

unilaterally change the cost of any service.

6p0HI/IpOBaHI/Ie, B cCny4asax, Korga Hanu4yne
CTpaxoBoro MeguuumHCKOro nosumca dBhAeTCA
obsi3aTenbHbIM TpeGOBaHVIEM no ycrnoBuam

OTAENbHbIX 3KCKYPCUOHHbIX MPOrpamm WU ycryr.
3.4. 3aka3uvik BripaBe:

3.4.1. OcywwecTBNATbL KOHTPOMb 332 XO40M OKa3aHus
yCnyr, He BMELUMBAsiCb MpU 3TOM B AeATENbHOCTb

WcnonHutens.

3.4.2. TonyyaTb oOT MWcnonHuTens YCTHble W

NMNCbMEHHbIe KOHCYyJbTauun n pa3bACHEHUA,
CBA3aHHble C OKa3aHnemM YCJ'IyF, He3amMearnnTerbHOo,
a npu HeobXxo4MMOCTW HarnpasneHust 3anpoca o
npegocTaBneHnn MHgopmauun y TpeTbux nuy - B
(aBYx)

NOCTYynJ1IeHnaA Takoro 3arnpoca.

TeyeHne 2 paboumMx [OHEN C MOMeHTa

3.4.3. OTkasaTbCA OT MCMOMHEHUS HaCTOALLEro
Horosopa npu ycrnoBuu onnatbl McnonHutenio
haKTUYECKN OKasaHHbIX, a Takke npeaonnadeHHbIX
Ycnyr Ha MOMEHT Takoro oTkasa U BO3MelleHus

ybbiTkoB (M. 6.3 [Jorosopa).

3.5.

ﬂ,OFOBOpa O3Ha4yaeT cornacve 3akasymka U MHbIX

3aknoyeHne  3aka3uMkoM  HaCTOSLLEro
nvu, ykasaHHbiXx B 3asfBke Ha OpoHupoBaHue, Ha
00paboTky M nepefayvy nepcoHanbHbIX AaHHbIX
Wcnonnutento n TpeTbMM nvuam ans UCNonHeHus
Horosopa (B TOoM uucrie Ang odOpMIEHUs BU3,

npoe3HbIX JOKYMEHTOB, 6pOHI/Ip0BaHI/IFI OTeﬂFI).

4. LleHa goroBopa 1 NopsiAoK pacyeToB

4.1. CToMMOCTb OTAEenbHbIX ycnyr no [oroeopy
OonpefensieTcss B COOTBETCTBUM C AENCTBYIOLLUMMU
ueHaMmn McnonHutena u pasMelleHa Ha cauTe
http://lake-baikal-travel.com/ CtoumocTb ycnyru

MOXeT ObITb M3MeHeHa WcnonHutenem B
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4.2. The Agreement price is composed of the cost
of individual services specified in the Booking
Request according to the clause 4.1 of the
Agreement.

4.3. The Contractor's Services shall be paid on
100% advance-payment basis one month before
the trip.

4.4. The methods of payment for the Contractor's
Services are specified on the Website by payment
processing.

4.5. The Customer's obligation to pay for the
Contractor’s Services shall be deemed fulfilled on
the day of receipt of funds to the Contractor's
account or cash desk.

OOHOCTOPOHHEM MOpALKE.

4.2. Llena poroBopa cknagbiBaeTcs n3 CTOMMOCTU

OTAEeNIbHbIX  YCIyr, YKa3aHHbIX B 3asaBke Ha

©poHupoBaHue, cornacHo n. 4.1 [Joroeopa.

4.3. Onnata Ycnyr WcnonHutensa ocyliecTBnseTcs
3akasunkom Ha ycnosusx 100% npeponnatbl 3a

OQMH MecaL, [0 Havana noesaku.

4.4, Cnocobbl ycnyr  UcnonHutens

YKa3bIBalOTCS Ha canTe npu opopMneHmn nnaTexa.

onnartbl

4.5. ObssaTenbcTtBO 3akasynka Mo onnate ycnyr
WcnonHuutens cuMTaetcs WCMNOMHEHHbIM B [eHb
NOCTYNNEHNs OEHEXHbIX CPEeACTB Ha pacyeTHbI

CYeT unu B Kaccy WcnonHutens.

5. Liabilities of the Parties and Force Majeure

5.1. For non-fulfilment or improper fulfilment of the
obligations hereunder the Parties will be liable
according to the current legislation of the Russian
Federation.

5.2. The Contractor shall not be liable:

- for the actions of embassies (consulates) of states
(with  the
organizations that are engaged by the Contractor to

and organizations exception  of
provide the Services hereunder and for which
actions it is liable (clause 2.3 hereof)), including for
refusal of the embassy (consulate) to issue entry
visas to the Customer along the travel route (or
delay in issuance of such visas), if the necessary
documents were submitted to the embassy
(consulate) by the Contractor or directly by the
Customer within the prescribed time. In this case

the Customer shall be refunded the cost of the paid

5. OTBeTcTBEHHOCTbL CTOPOH U POopC-MaXopHbIe

obcToATenbcTBa

5.1. 3a HeucnonHeHWe WNU HeHaanexatlee
NCnofniHeHne 069|3aTeJ'IbCTB no HaCTOﬂLLLeMy
HoroBopy CTOpPOHbI  HecyT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO OENCTBYIOLLMM

3akoHofaTtenbcTBoM Poccunckon ®egepauun.

5.2. icnonHuTenb He HeCceT OTBETCTBEHHOCTD:

- 3a 0eNcTBUSA NOCONbCTB (KOHCYNbCTB) rocyaapcTs,

a Takke opraHuM3auuMin (32  UCKIYeHMEM
opraHu3auui, KoTopble NpUBMeYeHbl
Wcnonnutenem  ans  okasaHuss  Ycnyr  no

HacTosilemy [loroBopy, u 3a OEWCTBMSA KOTOPbIX OH
oTtBeyvaeT (n. 2.3 [Jorosopa)), B TOM 4ncne 3a oTka3
noconbCcTBa (KOHCYNbCTBa) B Bblgaye (3agepxke)
MapLipyTy
nyTewecTBNs, ecnM B MNOCOMbCTBO (KOHCYNbCTBO)

Bbe3aHbIX BU3 3a|<a3qv||<y no

WcnonHutenem nnéo HenocpeacTtBeHHO

3aka3uMkoM B YCTaHOBIEHHble CpPOKM  Obinu

npeacTaBneHbl BCce HeoBXoauMMble OOKYMEHThl. B




services, excluding the documented expenses of
the Contractor, as well as the part of the work
performed by the Contractor (the service rendered)
before a notice of refusal to issue the entry visa to
the Customer is received;

- for refusing the Customer to leave / enter when
passing passport border or customs control or
applying to the Customer of the penalties for the
reasons not related to performance by the
Contractor of its obligations hereunder on the part
of the bodies carrying out border or customs

control;

- for the quality and timeliness of the services
provided subject to fulfilment by the Customer of
the established requirements and rules posted on
the Website.

- for the quality of public communication channels or
the providers furnishing the Customer with access
to its services.

5.3. The Parties are exempted from liability for
violation of the terms and conditions of the
Agreement if such violation is caused by
circumstances of insuperable force (force majeure),
including actions of state authorities, fire, flood,
earthquake, other natural acts, lack of electricity,
strikes, civil unrest, disturbances, any other
circumstances, not limited to the listed above, which
may affect performance by the Parties of the terms

and conditions hereof.

The competent authorities shall confirm existence of

3TOM cny4ae 3akasyuky BO3BpallaeTcs CTOMMOCTb
OMNMaYeHHbIX YCnyr, 3a BbIYETOM [OOKYMEHTanbHO
noaTBEPXXAEHHbIX pacxodos VcnonHutens, a Takke
yacTu  BbinonHeHHon  WcnonHwutens  paboTbl
(okasaHHOM ycnyrn) 0o nonyyeHus nsselleHus o6

OTKase 3a|<a3twu<y BO Bbe3HOWN BU3E;

- 3a OTKa3 3a|<a3qvn<y B Bble3ge/Bbesae npu

NpPoOXoXaAeHM nacrnopTHOro norpaHn4YHoro wunum
TAMOXEHHOIro KOHTpPOI4, nnéo npuMmeHeHne K
3aK83‘-IVIKy opraHamum, ocyuwlecTBNAOWMNMA
I'IOFpaHVI‘-IHbIVI nnn TaMOXEHHbIN KOHTPO/Ib,

WTpadHbIX CAHKLUA MO NPUYNHaEM, HE CBA3AHHBLIM C
BbINofHeHnem McnonHutenem cBonx obs3aTenscTs

no [Jorosopy;

- 3a KayecTBO n CBOEBPEMEHHOCTb
npegocTaBnsieMblX  YCnyr  MNpu  BbINOMAHEHUN
3aKkasynMkom  yCTaHOBMEHHbIX  TpeboBaHun U

npaBwurn, pasMeLleHHbIX Ha CaiTe.

- 32 Ka4eCTBO KaHanoB CBSA3M OOLlero nonb3oBaHus
unu cnyxo, NpegocTaBnaoWmMX AoCTyn 3akasyuka K

ero ycnyram.

5.3. CTopoHbl 0cBO6OXOAKTCA OT OTBETCTBEHHOCTH
3a HapyleHue ycnoeui [oroBopa, ecnu Takoe

HapylleHMe BbI3BaHO nAelcTBMemM o6CToATENLCTB

Henpeogonumon cunbl (opc-maxop), BKOYas:
OEeNCTBUS  OpraHoB rOCYAapCTBEHHOW  BMacTw,
noxap, HaBOAHEHWe, 3emneTpsiceHne, apyrue

CTUXUIHbIE OENCTBUS, OTCYTCTBME SNEKTPOIHEPTUM,
3abacToBKM, rpaxgaHckue BOMHeHus, 6ecnopsiaku,
nodble MHble 0OCTOATENLCTBA, HE OrpaHMYUBasiCb
NepeyYncrieHHbIM, KOTOpble MOrYT MOBMUATH Ha

ucnonHenne CTopoHamu ycnosui [lorosopa.

Hanuuve obGcTosTensctea HenpeodosiMMOn CUMb

OOIMKHO  ObITb noaTBepXgeHo KOMNETEeHTHbIMW

opraHamu.

an HaCTynrieHnn yka3aHHbIX 0obCTOATENBLCTB CpOK




force majeure circumstances.

Upon occurrence of the indicated circumstances,
the time for fulfilment of the obligations by the
Parties hereunder may be changed in proportion to
the time during which such circumstances are in
effect. If these circumstances persist for more than
14 calendar days, each of the Parties may refuse to
fulfill its obligations hereunder, and in this case
neither of the Parties will have the right to demand
from the other Party reimbursement for possible
losses on the grounds of force majeure.

ucronHeHns  obasatensctB  CTtopoHamu  no
HacTosiwemy [oroBopy MoxXeT OblTb W3MEHEH
Ccopa3MepHO BpeMeHW, B TeyeHue KoToporo byayT
JencTBoBaTb Takme obcrosTenbcTea. Ecnv gaHHble
obctositensctBa Oyayt npogomkateca bonee 14
KaneHgapHbIX AHen, kaxpas u3 CTOpoH Bnpase
OTKasaTbCA OT WUCMOMHeHWss o6a3aTenscTB nNo
[Horosopy, un B aToM cny4ae Hu ogHa u3 CTOpOH He
OyneT wuMmeTb NpaBa Ha BO3MeELLeHVWEe [pyrow
CTOpOHOM BO3MOXHbIX YOBITKOB MO OCHOBAHWAM

HGHPGOHOHMMOVI CUnbl.

6. Confidentiality and Personal Data Protection

6.1.

information received from the Customer.

The Contractor shall not disclose the

6.2. Disclosure of information in compliance with the
reasonable and applicable requirements of the law
shall not be deemed as a violation of obligations.

6.3. The Contractor receives information on IP
addresses of the users of the Website. This

information is not used to identify users.

6.4. The Contractor shall not be held liable for the
information provided by the Customer on the
Website in a publicly available form.

6. KoHcdmaeHunanbHOCTL M 3awimuTa

nepcoHansHon nHcopmaumm

6.1.

nonyyYeHHyto oT 3aka3dynka MHopmaumio.

Wcnonuutenb 06a3yeTcs He pasrnawartb

6.2. He cuuntaeTca HapyweHnem o6A3aTenscTs
pasrnaweHne wHdopmauMm B COOTBETCTBUM C
060CHOBaHHBIMM U MPUMEHUMbIMU TpeboBaHUSAMM

3aKoOHa.

6.3. NcnonHuutens nonyyaet uHdopmauno o6 IP-

agpecax nonb3oBarenen Canra. [aHHas
WHopMaLns He Ucnonb3yeTcsa Ans yCTaHOBMNEHMS

JNINYHOCTK Nnonb3oBaTenen.

6.4. NcnonHutenb He HeceT OTBETCTBEHHOCTU 3a

cBedeHus, npedocTaBfieHHble 3akasyMkoMm Ha

CaniTe B 06LenocTynHOM hopme.

7. Claims and Disputes Procedure

7.1. Any claims of the Customer regarding the
quality of the services provided will be accepted by
the Contractor for consideration in writing or by
email within 20 days from the date of termination of
the Agreement and are subject to review within

10 days from the date of receipt of the claim.

7. MopsaoK pacCMOTpPEHUs NPeTeH3NUA U CNOPOB

7.1. TpeteH3aun  3aka3umka NO  Ka4yecTBy

npefocTaBnseMbIX ycnyr NPUHUMAaOTCA
WcnonHutenem K paccMOTPEHUI0O B MUCbMEHHOM
BMOE UMM MO SMEKTPOHHONM noyte B TedeHue 20
OHel CO [HA OKOH4YaHWA [OeicTBuA gorosopa U

nognexar paccMoTpeHuto B TedeHne 10 gHen co




7.2. The Contractor may request from the Customer
all the necessary documents and information on the
circumstances specified in the claim.

The documents and information requested by the
Contractor shall be provided by the Customer within
3 (three) days from the date of the request. The
the
documents necessary for considering the claim will

Customer’'s failure to provide requested

be a ground for refusing to satisfy its requirements.

7.3. In the event of disputes and disagreements
related to provision of services the Contractor and
the Customer, taking into account the nature of the
service provided, shall apply pre-judicial procedure
of dispute settlement. If it is impossible to resolve
any dispute in pre-judicial procedure, the Parties
may apply to the court.

7.4. Any disputes not settled by the Parties in pre-
judicial procedure shall be considered through legal
action according to the current legislation of the
Russian Federation.

8. Other terms and conditions

8.1. The Customer has all the rights and powers
required to conclude and execute this Agreement.

8.2. The Customer may unilaterally refuse the
Contractor’s services at any time. In case of
unilateral refusal by the Customer of this Agreement
on the grounds not related to the Contractor’s guilty
actions (inaction), the Contractor will return to the
the funds after

Customer received hereunder

deduction of:

OHA nony4YeHua npeTeH3|/||7|.

7.2. VicnonHuTenb BrnpaBe 3anpocuTb Y 3akasyuka

BCE HEeoOXoAMMble [OKYMEHTbl W  CBefeHus
OTHOCUTENbHO  OBCTOSATENbLCTB,  YKasaHHbIX B
NpeTeH3nu.

3ar|paLuwBaeMb|e WcnonHutenem OOKYMEeHTbl ¢

CBEOdEHNs  [OOSMKHb ObITb npeaocTaBneHbl
3aka3uMkoMm B pOK He nosgHee 3 (Tpex) AHen C
He

3anpoLLEHHbIX

MOMEHTa 3anpoca. npenocrtaBrieHne

3akasyunkom OOKYMEHTOB,

HeobxoouMbIX  Ans pPacCMOTpEHNA MNpeTeH3nn,

ABNAeTCA OCHOBaHMEM ana OTKa3a B

YAOBNETBOPEHUN ero TpeboBaHui.

7.3. WUcnonuutene u 3akasuvk, npuHMMasi BO

BHMMaAHUSI  XapakTep  OKa3blBaEMOW  YCRyru,
006s3yl0TCsl B Cny4ae BO3HUKHOBEHWS CMOPOB W
pasHornmacuii, CBSI3aHHbIX C OKa3aHWem YyCnyr,
NpUMEHsATb Jocyae6HbI NOPSAOK YperynupoBaHus
cnopa. B cnyyae HeBO3MOXHOCTM yperynmpoBaHusi
cnopa B gocynebHoM nopsiake CTOPOHbI BrpaBse

obpaTtutbecs B cya.

7.4. Cnopbl, He yperynupoBaHHble CTOpoHamu B

pocynebHom  nopsigke,  paccMaTtpuBaloTcs B
cynebHOM nopsiake Ha OCHOBaHUM [AEWCTBYHOLLEro

3akoHogaTtenbcTBa Poccunckon degepaumm.

8. Mpouue ycnosus

8.1.

NONTHOMOYMAMN, HeobXoaNUMbIMKU ANt 3aKNKYEeHUs

3akasunk obnagaeT Bcemwu npasamm w

1 ucnonHeHus Jorosopa.

8.2. noboe

OOHOCTOPOHHEM MNOopdAKe OTKa3aTbCA OT YyCnyr

3akas3unk Bnpase B BpemMs B

Wcnonuutena. B Cny4yae OOHOCTOPOHHEro OTKasa

3akasumka OT  Hactoswero [oroBopa no
OCHOBaHWSAIM, He CBfA3@aHHbIM C  BWHOBHbIMU
JencTBUAMU (6e3pencTBmem) WNcnonnutens,

WcnonHutenb BO3BpaLlaeT 3aKa3LIVIKy nony4yeHHble

no [loroBopy AeHEeXHble CPeacTsa, 3a BblYETOM:




- the cost of the services actually rendered;

- the cost of the services actually booked and paid,
which cancellation is not provided for by the rules of
the providers of such services;

- the amount of the documented expenses incurred
by the Contractor before the date of termination
hereof.

If the rules of providers allow cancellation of the
services prepaid with application of penalties, the
Contractor against compensation for the losses
incurred will withhold the amounts of such penalties.

8.3. The Contractor reserves the right at any time to
change or supplement any of the terms and
conditions hereof by posting all amendments on the
Website.

8.4. In all aspects not covered herein the Parties
shall be governed by the current legislation of the
Russian Federation.

8.5. Recognition by the court of invalidity of any
provision hereof will not entail invalidity of the

remaining provisions.

- CTOMMOCTHU (baKTI/I‘-IeCKM OKa3aHHbIX yCInyr;

- CTOMMOCTU (paKkTU4eckn 3abpOHMPOBAHHBLIX W
OMNMIayYeHHbIX YCMyr, aHHynMpoBaHWEe KOTOpbIX He
nNpegycMOTpEeHO npaBunamMu MOCTABLUMKOB TaKMX

ycnyr;

- CYMMbl  [OKYMEHTanNbHO  NOATBEPXAEHHbIX
pacxofoB, MOHeCeHHbIX WcrnonHuTenem [o Aathbl

pacTopxeHusi [JoroBopa.

B cnyvae, ecnM npaBunamu  MOCTaBLUMKOB
nNpeayCcMOTPEHO aHHynMpoBaHMe NpeaonnavYeHHbIX
yCnyr ¢ NPpUMEHeHNeM LWTpadHbIX CaHKUNUA, CYMMBI
LWTPadHbIX CaHKummn yaepxunBaloTcs
WcnonHutenem B cyeT BO3MELLEHVS MOHECEHHbIX

yObITKOB.

8.3. WcnonHuTtenb ocTtaBnsieT 3a coboli npaBo
M3MEHATb UMM OONONMHATH nobble U3  YCroBuN
HacTosLWero noboe

HoroBopa B Bpems,

Ol'ly6J'IMKOBbIBaFI BCe U3MeHeHusi Ha Canre.

8.4. Mo Bcem BonpocaM, He YyperynMpoBaHHbIM

HacToALMUM [oroBopom, CTOpOH®bI

PYKOBOOCTBYHOTCS AEeNCTBYOLLUM

3akoHofaTtenbcTBom Poccunckon ®egepauun.

8.5.

Kakoro-nnbo nonoXeHust HacToSILLEro ﬂ,OFOBOpa He

lMpusHaHne cyaoMm  HeaencTBUTENbHOCTU
BrieyveT 3a cobor HedeNCTBUTENbHOCTb OCTarbHbIX

MOJIOXKEHUMN.

9. Details of the Contractor:

Beneficiary's name: Private entrepreneur
Ramenskaia Inna Valerevna

Beneficiary's address: UL. DALNEVOSTOCHNAYA, D.
118-10, IRKUTSK, RUSSIA

Beneficiary acc. No: 40802810562000057304
SWIFT: SABRRUMM

Beneficiary's bank : PAO Sberbank

9. PekBu3untbl UcnonHutens:

Beneficiary's name: UM PameHcKas UHHa
BanepbeBHa

MHH 752301162507

Beneficiary's address: Poccus, UpKRyTck, yn.
JanbHeBocTo4yHasa 118-10

Beneficiary acc. No: 40802810562000057304

Beneficiary's bank : OTAE/IEHUE "BAHK




Beneficiary's bank address: 19 Vavilova St., 117997
Moscow, Russia.

Additional information: pacyeTHbIn EUR

TATAPCTAH" N8610 NAO CBEPBAHK




