7 gpespans 1992 200a N 2300-1
POCCHUMCKAS ®EJEPALIAA
3AKOH

O 3AIIUTE ITPAB IOTPEBUTEJEN
(B pen. denepanpHbIx 3aK0HOB 0T 09.01.96 N 2-03, o1 17.12.99 N 212-@3, o1 30.12.2001 N 196, ot 22.08.2004 N 122-03, ot 02.11.2004 N
127-@3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-P3, ot 16.10.2006 N 160-D3, or 25.11.2006 N 193-D3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, o1 27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, o1 25.06.2012 N
93-93, ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-P3, o1 21.12.2013 N 363-D3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N 233-P3, o
03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N
38-D3, ot 18.07.2019 N 191-P3, ot 02.12.2019 N 425-P3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, ot 08.12.2020
N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3)

Hacrosmuii  3akoH perynmpyeT OTHOIICHHUS, BO3HHUKAIOIIHE MEXTy HOTPEOHTENSIMA M HW3TOTOBUTEISIMH, HCIOJHHUTEISIMU, HMIIOpTEpaMHy,
MPOJaBIlaMH, BIAAENbIAMH arperaropoB MH(GOpMAIMH O TOBapax (yCiIyrax) HpH IpoJaXke TOBapoB (BBHIIOJIHEHWH pPadOT, OKa3aHWHM YCIyT),
yCTaHABIIMBAeT IpaBa MOTpeOHTeNnel Ha mpHoOpeTeHHe TOBapoB (paboT, yCIyr) HaJUIeKamlero KadecTBa M OE30IMacHBIX JUIS JKU3HH, 3I0POBbS,
HMMYLIECTBA MOTpeOHUTENell 1 OKpYIKaloIIeH cpeisl, mosydeHne nHOpMaluK o ToBapax (paboTtax, yciyrax) u 00 X H3rOTOBUTENAX (MCIIOJIHUTENAX,
NpojaBLax), O BIaAeNbllax arperaropoB MHQopMmamuum o ToBapax (yciyrax), NPOCBEIICHHE, TOCYAAPCTBEHHYIO M OOLIECTBEHHYIO 3aIllUTY HX
HMHTEPECOB, a TAaKXe OIpelessieT MeXaHH3M pealu3aluu 3TUX npaB. (B pea. PemepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, o1 29.07.2018 N 250-P3)

OCHOBHBIE TOHATHS, HCIOJIb3yeMbIe B HACTOSIIEM 3aKOHe:

MOTPEOUTEIIb - TPAXKJAHIH, UMEIOIIH HaMEPeHHe 3aKa3aTh WM IPHOOPECTH JIMO0 3aKa3bIBAIONINH, IIPHOOPETAIONINI MITH UCHONB3YIOMHNI TOBaphI
(paboTHl, yCITyTH) UCKIIOUUTENBHO JUTS JIMYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYKJ, HE CBSI3aHHBIX C OCYIIECTBICHHEM IIPEIIPHHIMATEILCKOMH
nesitenpHOCTH; (B pen. DenepanpHoro 3akoHa oT 17.12.99 N 212-03)

M3TOTOBUTEINb - OPraHU3aLMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPaBOBOI (OPMBI, a TaKkKe HHAMBUAYAIBHBIH PEAIIPUHAMATEIb, IPOU3BOIAILIE
TOBApHI I peann3aliy noTpedutensam; (B pea. dexepansHoro 3akoHa ot 17.12.99 N 212-P3)

UCTIOJHUTENb - OPTaHU3alHs HE3aBUCUMO OT €€ OpraHU3aIl[MOHHO-IIPAaBOBO (JOPMBI, a TaKKe MHAWBHIYaIbHBIN MPEANPUHIMATEIb, BBINOTHSIONIIE
paboThI MM OKA3bIBAIOIINE YCIYTH MOTPEOUTEIISAM 110 BO3ME3AHOMY JOT0BODY; (B pea. deaepanbHoro 3akona oT 17.12.99 N 212-D3)

NIPOJaBell - OpraHM3aIMs HE3aBHCHMO OT €€ OpraHH3aIl[OHHO-TIPABOBOM (OPMBI, a TAKKe WHIMBHAYAIbHBIH HMpEIIpHHUMATENb, pealn3yIomue
TOBapbI TOTPEOHUTEISIM TI0 ZIOTOBOPY KYIUTH-TIpoaaxH; (B pex. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ao63ar - Ypatun cuiy. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTAaTOK ToBapa (paboTHl, yCIIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WM 00s3aTeNbHBIM TPeOOBaHUSM, NIPEXYyCMOTPEHHBIM 3aKOHOM
100 B YCTAaHOBJICHHOM UM IOpSAKE, WIH YCIOBHSIM JIOTOBOpa, (IIPM MX OTCYTCTBHM HJIM HEIOJHOTE YCIOBHH OOBIYHO IPEABSIBISIEMBIM
TpeOOBaHMAM) WIM LENAM, U1 KOTOPbIX ToBap (paboTra, yciyra) Takoro pojaa OOBIYHO HCIONB3YeTCs, WM LENsIM, O KOTOPBIX IPOAaBel]
(MCIIOTHUTENB) OBLT ITOCTABJICH B U3BECTHOCTh NOTPEOUTENEM MPH 3aKII0YSHUH I0TOBOPA, MM 00pa3ily H (MJIHM) ONMCAHHUIO TP NMPOAAXKe TOBapa Io
o0pasuy u (u1n) mo onucanuio; (B pea. dexepanbHbix 3ak0HOB 0T 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHbIH HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HEyCTPAHUMBIH HEJOCTATOK MIIM HEIOCTAaTOK, KOTOPBI HE MOXET ObITh ycTpaHeH 0e3
HEecOpa3MepHBIX PacXOJO0B MM 3aTpaT BPEMEHH, WM BBIABISIETCS HEOIHOKPATHO, WM IIPOSIBIIETCS BHOBB IIOCIE €T0 YCTPAaHEHHMS, WIH JApyTHe
mo100HkIe HemocTaTky; (B pel. DenepanbHbIX 3akoHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

6e301acHOCTh ToBapa (paboThl, yCIIyTH) - 0€30MacHOCTh ToBapa (paboThl, YCIyTH) UL )KU3HH, 30POBBSI, IMYILECTBA TOTPEOUTEIIST U OKpy Karomeit
cpenbl IpH OOBIYHBIX YCJIOBUSIX €T0 HCIOJNB30BAaHMS, XPAHEHHs, TPAHCIOPTUPOBKY M YTHIIM3AIMH, a TaKXKe 0€30I1aCHOCTh IPOIECCa BBHIIOIHEHHS
paboTsl (0KazaHUs yCIyTH);

YIOJHOMOYEHHAsl HM3TOTOBHTENEM (IIPOJABIOM) OpraHU3alUs WIH YINOJHOMOYEHHBIH HW3rOTOBUTENEM (TIPOJABLIOM) WHIWBHUIYyalbHbIH
MpeANpUHUMaTeNb (fanee - YMONHOMOUCHHas OpTraHM3alMs WIH YIOJHOMOYEHHBIH HHIMBUIyalbHBIA IPEANPHHUMATENb) - OpraHU3aLus,
OCYIIECTBIIAIOMIAs ONpPEAENEHHYI0 JAesTeNbHOCTh, HIM OpraHu3alls, Cco3laHHas Ha Tepputopun Poccuiickoit denepanun H3roTOBUTENEM
(TpotaBIIOM), B TOM YHCIIE MHOCTPAHHBIM H3TOTOBHUTENIEM (MHOCTPAaHHBIM HPOJABIIOM), BBIIONHSIONINE ONpPEAENICHHbIE (QYHKIMH Ha OCHOBAHHMH
JIOTOBOpA C U3TOTOBUTENEM (IIPOIAaBIIOM) M YIOIHOMOYEHHBIE UM Ha NIPHUHSTHE U YIAOBIETBOPEHNE TPeOOBaHMI MOTpeOUTeNeil B OTHOIICHNH TOBapa
HEHQUISKAIET0 KadecTBa, JMOO WHIWBUAYaNbHBIM NpeNIpHHUMATENb, 3aperHCTPUPOBAHHBIM Ha Teppuropun Poccuiickoit ®Deneparmuy,
BBINOJTHSIONIHMI OnpeJiefieHHble (QYHKIMM Ha OCHOBAaHUM JIOrOBOpa C M3rOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C MHOCTPAaHHBIM H3TOTOBHUTEIIEM
(MVHOCTpaHHBIM TIPOAABIIOM), M YIOJIHOMOYCHHBIH MM HAa MHpPUHATHE W YJOBIETBOPEHHE TpeOOBaHMH MHOTpeOHTENeld B OTHOLIEHHH TOBapa
HEHaJJIeKaIero kayectna; (B pea. Gexepanproro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEp - OPraHU3aLKs He3aBUCHMO OT OPraHU3alMOHHO-TIIPABOBOH ()OPMBI WIIM UHAUBUAYNIBHBIH NPEINPUHAMATENb, OCYLIECTBIISIOINE UMIIOPT
TOBapa Ul ero NOoCleayoLel peanu3anuu Ha Tepputopun Poccuiickoit @enepanuu; (B pen. @eaepanbaoro 3akoHa ot 21.12.2004 N 171-D3)
BJIaJIeNIel] arperaropa HHGOpPMaIHH 0 ToBapax (yciyrax) (ajee - BIajesel] arperaropa) - OpraHu3anys He3aBUCHMO OT OPTaHU3aIMOHHO-IIPaBOBOIT
(opMBI MO0 MHIUBUIYAIBHBIH HPEIIPHHIMATENb, KOTOPBIE SBISIOTCS BIIAJSIbIIaMH MPOTPaMMBI JUIS 3J€KTPOHHBIX BBIYHCINTENBHBIX MAIIUH 1
(WnM) BiaeNbIlaMH caiiTa W (WJIM) CTpAHUIBI caiiTa B MH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOH cetn "VIHTepHET" M KOTOpBIE IPENOCTaBIISIOT
MOTPEOUTENII0 B OTHOIICHWH OIPEIEIeHHOr0 ToBapa (YCIYIW) BO3MOXKHOCTh OJHOBPEMEHHO O3HAaKOMHUTBCS C TIPEUIOKEHHEM MpojaBla
(MCHoNHUTENSI) O 3aKIIOYEHHM JI0TOBOpa KyIUIM-TIPOAAKH TOBapa (JIOTOBOpa BO3ME3IHOTO OKa3aHHMs YCIyT), 3aKIYUTh C MPOJABIIOM
(MCTIONTHUTETIEM) JIOTOBOP KYTUIHU-MPOJAXH (JIOTOBOP BO3ME3AHOIO OKa3aHHs yCIyT), a TakkKe MPOM3BECTH MPEIBAPUTEIBHYIO OIIATy YKa3aHHOTO
ToBapa (yCJIyru) IyTeM HAJIMYHBIX PAacyeToB JMOO NepeBoJa ACHEKHBIX CPEACTB BIAAENbIly arperaropa B paMKax HpPUMEHAEMBIX (opM
OEe3HATUYHBIX PACUETOB B COOTBETCTBHHU ¢ OYHKTOM 3 craThbu 16.1 HacTosmero 3akona u OenepanbHbM 3akoHOM OT 27 uioHs 2011 roga N 161-®3
"O HanMOHANBHOI TuTaTe)HOM cucteme". (B pea. dexepanbHbIX 3ak0HOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa 1. O6mue MoJI0KeHUA

Cratss 1. IIpaBoBoe pery;iMpoBaHie OTHOLIEHHIT B 00/1aCTH 3aIUTHI NPaB NOTpeduTeIei
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1. OTHOmIeHHs1 B OOJIACTH 3aIIMTHI NIpaB HOTpeOHTenel perynupyrorcs I'pasknanckuM koxekcoMm Poccuiickoit denepariy, HACTOSIMM 3aKOHOM,
IpyTUMH (heiepabHBIME 3aKOHaMH (Jlajiee - 3aKOHBI) M NPUHUMAEMBIMH B COOTBETCTBHH C HMMH HHBIMH HOPMAaTHBHBIMH IPaBOBBEIMH aKTaMHU
Poccwuiickoit @enepanuu. (B pen. exepanpHoro 3akona oT 21.12.2004 N 171-P3)

2. TlpaBurensctBo Poccuiickoit denepaunu He BrpaBe Hopydarh GeaepaibHbIM OpraHaM HCIIOJHUTEIbHOM BIACTH MPHHUMATh aKThl, CO/ICPIKAIINC
HOPMBI O 3aIIKTE MPaB MOTpeOUTENei.

[IpaButensctBo Poccuiickoii ®enepanyu BopaBe H3MaBaTh A MOTPeOMTENs M NPOAaBLa (M3TOTOBUTENSA, HCIOIHMUTENS, YHOJIHOMOYEHHOU
OpraHM3allidl WIH YHOJHOMOUYEHHOTO HWHIMBHIYalbHOTO TNpPEANpUHUMATENs, UMIOpPTEepa, BIajelblla arperatopa) mpasuia, 00s3aTelbHbIE MpH
3aKITI0YE€HHH 1 MCIOJIHEHHUH 1Ty OJINYHBIX IOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-IIPOJIAXKH, SHEPTOCHA0KEHNUS, JOTOBOPOB O BEIIIOIHEHUH paboT 1
006 okazanmuu yciyr). (B pea. ®enepanbHpix 3akoHOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao63ar - Yrpatun cuiy. (B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexxayHapoaHble 10oroBopsl Poccuiickoii ®enepanuu

1. Ecnmun mexnyHaponssiM goroBopoM Poccuiickoit ®enepanuu ycTaHOBIICHBI MHBIE IpaBUia O 3aIllUTe MpaB MOTpeOHTeNel, YeM Te, KOTOpble
MPEIYCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS NpaBHia MEXAyHapoIHOro jaorosopa. (B pen. PenepanpHoro 3akoHa or 08.12.2020 N
429-93)

2. PemieHuss MeXrocyapCTBEHHBIX OPraHOB, NIPUHATHIC HAa OCHOBAHUM IIOJIOXKEHHI MEXTyHApOIHBIX IOToBOpoB Poccmiickoit ®enepanum B nx
UCTOJIKOBaHUY, nportuBopeuameM Koncturynuu Poccuiickoil ®epepanuu, He mnomnexar ucnoinHeHuto B Poccuiickoit ®enepamuu. Takoe
MIPOTUBOpPEYHNE MOXKET OBITh YCTAaHOBJIIEHO B IOPSAKE, ONPEeNIeHHOM (eaepaltbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM. (B pex. dexepasbHOTO 3aK0HA OT
08.12.2020 N 429-93)

Cratbs 3. [IpaBo noTpeduTesieil Ha NpocBeLleHNe B 00/1aCTH 3aIIMTHI IPaB NOTpeduTe e

1. IIpaBo moTpeOuTesneil Ha MpPOCBELIeHNE B O0NACTH 3alIMTHI MIPaB MOTpeOHuTeNneil o0ecrneynBaeTcsl NOCPEACTBOM BKIIOUEHHSI COOTBETCTBYIOIIUX
TpeGoBaHuil B (esiepanbHble roCy1apcTBEHHbIE 00pa30BaTeIbHbIE CTAHAAPTHI U 00pa3oBaTeIbHbIC TPOrPAMMBI, @ TaKXKe MOCPEACTBOM OpPraHH3aluH
cucTeMBl MH(pOpManuy mnotpeburenell 00 WX HpaBaX W O HEOOXOAMMBIX JIEHCTBUSX IO 3aIlUTe 3THX NpaB. (B pen. PenepanbHBIX 3aKOHOB OT
02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsx peanmm3amuu ImpaBa IOTpeOUTENedl Ha IPOCBENICHHE B OOJACTH 3alUTHl IIPaB HOTpeOHTeNed OopraH roCyAapCTBEHHOTO Haa3opa
OCyIIEeCTBIIeT (POPMHUPOBAHUE U BEAECHHE OTKPHITOrO M OOIIEOCTYITHOTO TOCYJapCTBEHHOTO HH(OPMAMOHHOTO pecypca B 00JIaCTH 3alIUTHl IpaB
norpeduTeneii, kauecTBa U 0€30MaCHOCTU TOBapoB (paboT, yciyr) B mopsike, ycraHoBiIeHHOM [IpaButensctBoM Poccuiickoit denepanuu. (B pen.
®denepansHoro 3akona ot 11.06.2021 N 170-93)

Crartbs 4. KauecTBo TOBapa (pa0oThl, ycJyru)
1. Ipomaseny (MCMOMHMTENH) 00s3aH TepeAaTbh MOTPEOUTENI0 TOBAap (BBITOIHATH PadOTy, OKa3aTh YCIyTy), KadecTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.
2. Ilpn oTCyTCTBHM B JOTOBOpE YCIIOBHH O KadecTBe ToBapa (palboThl, YCIyrH) IpojaaBel (HCHOJHHUTENb) 00s3aH MepeaaTh HOTPEOUTETIO TOBap
(BBITOJTHUTE PaboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOMNIT OOBIYHO MPENbSBIIEMBIM TPEOOBAHUSIM W HPHUTOAHBIN [UIS IENeH, A1 KOTOPBIX TOBAp
(pabora, yciyra) Takoro poja 00bIMHO Uctonb3yercs. (B pen. dexepanbaoro 3akona ot 25.10.2007 N 234-03)
3. Ecnu nponasen (MCIOJHUTENb) NMPH 3aKII0UCHUN TOTOBOpa OBLT MOCTAaBICH NOTPEOUTENEM B U3BECTHOCTh O KOHKPETHBIX LEIAX MPHOOpEeTeHUs
ToBapa (BBIIOJIHEHUS pabOThl, OKa3aHUS YCIYTH), IpoJaBel (MCIIOJHHUTENb) 00s3aH IepenaTh MOTPeOUTENo ToBap (BBIIOJIHUTH paboTy, OKa3aTh
yCIyTY), IPUTOAHBIH AJIsl UCTIONB30BaHUS B COOTBETCTBUH C STUMH LIEJISIMH.
4. IIpu npoxpaxe ToBapa 1o obpasiy u (WIH) ONHMCAHUIO MTPOJaBel 0043aH nepeiaTh MOTPEOUTENI0 TOBAP, KOTOPBIH COOTBETCTBYET 00pasiy H (M)
OIIMCAHHIO.
4.1. Tlpu mponaske OTAENBHBIX BHJOB TEXHHYECKH CIIOXKHBIX TOBAPOB C IPEABAPUTENILHO YCTAHOBJICHHBIMH IIPOTPAMMAaMH JUIS SJIEKTPOHHBIX
BBIYHCITUTENIBHEIX MAIlMH MOTPEOHTENI0 00eCcHeYnBaeTCsl BO3MOXKHOCTH HCIHONB30BaTh OTAENBHBIE BUJBI TEXHHUECKH CIOXHBIX TOBapOB C
MIPeBapUTEIILHO YCTAHOBIEHHBIMU NIPOTPaMMaMHM JUIS 3JIEKTPOHHBIX BBIYMCIATEIBHBIX MallWH, CTPaHAMH IIPOMCXOXKICHUS KOTOPBIX SIBIISIOTCS
Poccuiickas ®enepauus wiaM Apyrue rocyaapcTBa - wieHbl EBpa3uiiCcKOro 3KOHOMMYECKOTO coro3a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBAapOB, MOPSAMOK COCTABICHHS M BEACHHS MEPEYHS MPOTPaMM JUIS 3JIEKTPOHHBIX BBIYHCIUTENBHBIX MAIINH, CTPAHAMHU
MIPOUCXOXKIEHUS KOTOPBIX sBIst0TCS Poceuiickas denepanus niam Apyrue rocyiapcersa - uieHbl EBpa3suiickoro 3KOHOMMUYECKOTO COK03a M KOTOPbIE
JIOJDKHBI OBITH TPEIABAPUTENHHO YCTAHOBIEHBI, M TMOPSJOK WX IPEABApUTENBHOM YCTAHOBKM, BKIIOYas TPeOOBaHMSA K (PyHKIHOHHPOBAHMIO,
omnpexemsitores [IpaBurensctBoM Poccuiickoit @enepannm. (B pen. PenepansHoro 3akona or 02.12.2019 N 425-D3 (pexn. ot 22.12.2020))
IpenBapuTENbHO YCTAHOBIEHHBIE NMPOTPAMMBI IS 3JIEKTPOHHBIX BBHIYUCINTEIBHBIX MAIIMH, HCIOJIb3yeMble MOTpeOuTeNIeM Ha OTIEIbHBIX BHAAX
TEXHHYECKH CJIOKHBIX TOBApOB JUI JOCTyINla K MHGOpPManuH Ha caiitax B MH(OpPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cet "MHTepHeT", MOIDKHBI
obecrieurBaTh BO3MOXHOCTh HCIIOJNB30BAaHMSI O€3 JONOIHUTENBHBIX HACTPOEK (10 yMOJIYaHUWIO) ITOMCKOBOH CHCTEMBI, CTPAHOH IPOMCXOXKICHUS
KoTopo# siBisierca Poccuiickas denepanus UiaM Apyrue rocyJapcTBa - 4jaeHbl EBpa3uiickoro 3KOHOMHUYECKOIO CO03a, B TOPSIIKE, YCTaHOBIEHHOM
[IpaButensctBoM Poccuiickoit ®enepanmu. TpebGoBaHMsS K yKa3aHHOW IIOMCKOBOW CHCTEME M TOPAIOK €€ ONpeleSieHHS YCTaHaBIMBAIOTCA
[IpaButensctBoM Poccuiickoit @enepanun. (B pen. PenepansHoro 3akoHa oT 02.12.2019 N 425-03 (pen. ot 22.12.2020))
IIpenBapuTenbHO yCTAaHOBIEHHBIE MPOTrPAMMBI ISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH, HCIOIb3yeMble MOTPEOUTENEM Ha OTJAEIBbHBIX BHAAX
TEXHUYIECKH CJIOKHBIX TOBAPOB, OJDKHBI B TOM YHCJIE BKIIOYATh IPOTPaMMYy JUIS JIEKTPOHHBIX BBIYHCIHUTEIBHBIX MAINH, KOTOpas IpeJHa3HadeHa
JUIL  TIOMCKa, IPOCMOTpPAa M HPHOOPETeHHsS NPOrpaMM Uil JICKTPOHHBIX BBIYMCIHTENBHBIX MAIIWH, HPUMEHSEMBIX IOTPEOUTEIsIMH C
HCTIONb30BaHIEM TEXHHYECKH CJIOKHBIX TOBAapOB (Jajiee - €IWHBIM MaraswH NPHIOKEHUH), U (QYHKIMOHHPOBAHHE KOTOPOH OCYIIECTBIISIETCS C
YYETOM OCHOBHBIX HPHUHIUIIOB, YTBEPXKAAEMBIX (hefepabHBIM OpPraHOM HCIIOJIHUTENEHOH BIIACTH, OCYMIECTBIIOINM (DyHKIIMM O BBIPaOOTKE U
peanu3anuy rocy1apcTBEHHOH MOMNTHKY U HOPMATHBHO-TIPABOBOMY PETyJIHPOBAHHIO B chepe MHYOPMAIIMOHHBIX TexHonorui. denepanbHblit opral
WCIOJIHUTENILHON BJIACTH, OCYIIECTBIAIONMIT (YHKIMM 1O BbIpAGOTKE M pealu3allid TOCYJapCTBEHHOH MHOMMTHKH M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHGOPMALMOHHBIX TEXHOJIOTHH, TAKKe YTBEp)KAAeT IepedeHb MPOrpamMM IS IEKTPOHHBIX BBIYHCIUTEIBHBIX MAILHH,
pa3MenaeMblX B €IMHOM Mara3uHe MpUIoKeHHH B 00s3aTenbHOM nopsake. (B pen. PenepanbHoro 3akoHa oT 14.07.2022 N 266-D3)
5. Ecnu 3akoHaMu WM B YCTaHOBJICHHOM HMU MOpPSIKE IPEIyCMOTPEHBI oOs3aTeNbHBIE TpeOoBaHHsS K ToBapy (padore, yciyre), IpojaBer
(ucnoyHKUTENH) 00s3aH IepenaTh MOTPEOUTEN0 TOBAp (BBIIOJIHHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMI 3THM TpeOOBaHMSAM. (B pell.
®denepansHOTo 3aK0HA OT 21.12.2004 N 171-D3)

Crarb 5. HpaBa H 00SI3aHHOCTH U3rOTOBHUTEJISI (I/ICHOHHI/ITeHﬂ, nponaBua) B 00J1acTn YCTaHOBJICHUS CPOKa CJ'ly)KGbI, CPOKa roAHOCTH
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TOBapa (paboThl), a TaKsKe FAPAHTHITHOI0 CPOKA Ha ToBap (padoTty)
1. Ha toBap (paboty), nmpeqHa3HaYeHHBIN IS JUTUTEILHOTO MCIOJIB30BaHMUS, H3TOTOBUTEINb (MCIOIHATENE) BIpaBe YCTaHABINBATE CPOK CITYXKOBI -
MIePHOJI, B TEYCHHE KOTOPOTO U3TOTOBUTEIH (UCIIOJIHUTENE) 00s13yeTcss o0ecednBaTh OTPEOUTEII0 BOZMOXKHOCTE UCIIONB30BaHMs TOBapa (paboThI)
M0 Ha3HAYEHHIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHbIE HEIOCTATKU, HA OCHOBAHHUM IYHKTa 6 cTaThu 19 M myHKTa 6 cTaThu 29 HACTOAIIETO
3akoHa. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)
2. UzroroButens (MCHOJIHUTENH) 0043aH yCTaHABIMBATH CPOK CIIyKObI TOBapa (padoThl) ATUTENBHOIO MOJIB30BAHHS, B TOM YUCIIE KOMIUIEKTYIOLINX
u3fenuil (neranei, y3iuoB, arperaroB), KOTOpbIE IO MCTEYEHHU ONPEIEIEHHOTO MEPHOAa MOTYT MPEACTABIATh OMACHOCTh ISl XKU3HH, 310POBbS
noTpeOuTeNIs, IPUYUHATE BpeJl €0 UMYIIECTBY WM OKpyXkatomel cpene. (B pen. exepanbsraoro 3akona ot 21.12.2004 N 171-03)
3. Cpok ciry>x0bI TOBapa (paboThl) MOXKET UCUHCIATECS SIMHUNAMH BPEMEHH, a TalkoKe MHBIMH €IUHUIIAMH H3MEpeHns (KIIOMeTpaMu, METpaMH U
MIPOYNMH CIMHHUIAMU M3MEPEHHs] MCXOHs U3 (QYHKIMOHAIFHOTO Ha3HA4YeHHs ToBapa (pe3yinbrara pabotsl)). (B pex. demepasbHOro 3akoHa OT
17.12.99 N 212-®3)
4. Ha nponyKThl NUTaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEAUKAMEHTHI, TOBAphl OBITOBOM XMMHU M MHBIE MOJOOHBIE TOBApH! (PabOTHI)
M3rOTOBUTEND (MCIOIHUTENb) 0053aH YCTaHABIMBATH CPOK TOAHOCTH - MEPUOJ, IT0 UCTEUEHUH KOTOPOro ToBap (paboTa) cUMTAETCs HENPHUIOJHBIM
JUTS UCTIONIB30BAaHMS 110 Ha3HaYeHuIo. (B pex. denepanbHoro 3akoHa oT 21.12.2004 N 171-93)
5. Ilponaxka ToBapa (BBIIOJIHEHHE pAabOThI) IO UCTEUYCHUH YCTaHOBJIEHHOTO CPOKa TOJHOCTH, a TaKKe TOBapa (BBIIOJIHEHHE PabOTHI), HA KOTOPBIH
JIOJDKEH OBITH YCTAHOBJICH CPOK FOTHOCTH, HO OH HE YCTAaHOBJICH, 3anperaercs. (B pen. enepambproro 3akona ot 17.12.99 N 212-D3)
6. MsroroButens (WMCIIONHUTENb) BIPAaBe YCTaHABIMBaTh Ha ToBap (paboTy) TapaHTHHHBIA CPOK - INEpHOJ, B TE€UEHHE KOTOPOTO B Cilydae
obOHapy>keHUsI B ToBape (paboTe) HemocTaTka M3TOTOBHTENb (MCIOIHUTEINb), MPOJAABEI, YHOJTHOMOYEHHAs] OpraHHM3als WIM YIOJHOMOYCHHBIH
WHIVBUIYaNbHBIA TpeIpUHEMATeNb, MMIOPTEp OOs3aHBI YHOBIETBOPUTH TPeOOBaHWsS IIOTPEOUTENs, yCTAaHOBIEHHBIE CTaThbiMH 18 u 29
Hacrosero 3akoHa. (B pea. @enepanbpHoro 3akona ot 21.12.2004 N 171-P3)
HsroroButens BIpaBe NPHHATH 00A3aTENbCTBO B OTHOLIEHMM HEJOCTATKOB TOBapa, OOHAPY)KEHHBIX I10 HCTEUEHHUHM YCTAHOBJIEHHOTO UM
rapaHTUIHOTO CpOKa (IOMOIHUTEIbHOE 0043aTeNbCTBO). (B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)
ConeprkaHue JOMOIHUTENBLHOTO 0053aTeNbCTBA U3TOTOBUTENS, CPOK AEHCTBUS TaKoro 00sA3aTeNbCTBA U MOPAIOK OCYILIECTBICHHS MOTpeOUTENneM
IIPaB 10 TAKOMY 00513aTEIBCTBY OIPENEIIIOTCS n3rorosuteeM. (B pex. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)
7. IlponaBer] BpaBe yCTaHOBHTH Ha TOBap FapaHTHHHEIN CPOK, €CIIH OH HE YCTAHOBJICH H3TOTOBUTEIIEM.
IMponaBernr BmpaBe NPHUHATH O00S3aTENLCTBO B OTHOIICHHM HENOCTATKOB TOBapa, OOHAPYKEHHBIX I10 HCTEUCHUHM TapaHTHHHOTO CpOKa,
YCTaHOBJIEHHOTO U3TOTOBUTEINIEM (JJOIOJHUTEIBHOE 0053aTENBCTBO).
CoeprkaHue JOMOTHUTENFHOTO 00513aTeNbCTBA MPOABIIA, CPOK JEUCTBHUSI TAKOTO 00s13aTENBCTBA M MOPSAIOK OCYLIECTBIECHHS TOTPEOUTENEM IPaB MO
TaKoOMY 0053aTeJICTBY ONPENEIIAIOTCS JOTOBOPOM MEXIy IOTpeduTenaeM 1 mpoaaBLoM. (B pea. DexepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
8. MsroToBurens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKH TOBapa, OOHapyKEHHblE B TEUCHHE CPOKa JEHCTBUSI JOMOIHHUTEIBHOTO
00s13aTeNIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM IYHKTa 6 cTaThy 18 HacTosImero 3akoHa, a mocjae OKOHYaHUs CpoKa AEHCTBHS AOTOIHUTENLHOTO
00s13aTeNIbCTBA - B COOTBETCTBHH C IIYHKTOM 5 cTaThi 19 HacTosmero 3akoHa. (B pex. @enepansHoro 3akona or 21.12.2004 N 171-D3)

Cratbs 6. O0513aHHOCTb U3TOTOBUTE/IA 00€CIIeYHNTh BO3MOKHOCTh PEMOHTA H TEXHHYECKOro 00C/Iy:KMBAHUS TOBapa
W3roroBuTtens 00s3aH 06ecnednTh BO3MOKHOCTh NCTIONIB30BAHMS TOBapa B TEUEHHE €r0 CPOKA CITy>KObI. J[JIst 3TOH [eni N3roTOBUTENb 00eCcTIeunBacT
PEMOHT U TEXHHYECKOe 00CITy)KUBaHHE TOBapa, a TakKe BBIIYCK U ITOCTaBKY B TOPTOBEIE M PEMOHTHEIE OPTaHHU3aIMK B HEOOXOMMBIX JUISl pEMOHTA 1
TEeXHUYECKOT0 OOCTyKHBaHHsS O0ObEME M acCOPTHMEHTE 3alacHBIX YacTell B TeUeHHE CPOKa INPOM3BOJACTBA TOBapa M IOCNIE CHATHA €ro C
MIPOU3BO/ICTBA B TEUEHUE CPOKA CITy>KOBI TOBApa, a MPHU OTCYTCTBUH TAKOTO CPOKA B TEUEHUE AECSITH JIET CO AHS Mepeadn ToBapa MoTpeOuTemIo.

Cratbs 7. [lpaBo noTpeduTesisi Ha 6e30MaCHOCTh TOBapa (padoThl, YCIyru)
1. ITorpebutens UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) IpH OOBIYHBEIX YCIOBHSX €TI0 HCIOJIBb30BAHMS, XPaHEHHUS, TPAHCIIOPTHPOBKA H
yTHIM3anuu ObLT Oe3omaceH Ui SKH3HU, 37I0POBbsSI NMOTPEOUTEIIs, OKPY)KAIOIMIEH Cpenbl, a Takke He IPHYMHSII Bpel MMYIIECTBY ITOTPEOUTEIs.
TpeboBanus, KOTOPHIE HOJDKHEI 00ecIednBaTh 0€301MacHOCT ToBapa (PaboThI, YCIyTH) UIS )KU3HH U 37I0POBbSI TOTPEOUTEIIS, OKPYKAIOLIeH Cpenbl, a
TAKOKe MPEJOTBPAICHUE IPHYMHEHUS BpeAa HMYINECTBY IOTPEOHTENs, SBISIFOTCS OOS3aTeNbHBIMH ¥ yCTaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM MM nopsake. (B pen. PenepansHoro 3akona ot 17.12.99 N 212-93)
2. WzroroButens (MCTIOMHMUTENL) 00s3aH o0ecrednBaTh 0€30MACHOCTH TOBapa (pabOThl) B TE€UEHHE YCTAaHOBJIECHHOTO CPOKA CIYXKOBI WJIM CpOKa
TOJHOCTHU TOBapa (paboThl).
Ecnu B cOOTBETCTBUH ¢ OYHKTOM | cTaThu 5 HacTOAIIEro 3aKOHA N3TOTOBUTENb (MCIIOJIHUTENb) HE YCTAHOBWII Ha TOBap (paboTy) CPOK CIIy>KObI, OH
00s13aH obecrieunTs 6e30IacHOCTh ToBapa (paboThl) B TEUSHUE AECSTH JIET CO JHS Mepeaadyn ToBapa (paboTsl) HOTPEOHUTEIO.
Bpen, mpudauHEHHBIH JKU3HM, 30POBBIO WM UMYIIECTBY NOTPEOUTENsT BCIEACTBHE HeoOecredeHHs: 0e30macHOCTH ToBapa (paboThl), MOMIEKUT
BO3MEIICHUIO B COOTBETCTBHUU CO cTaTbeld 14 HacTosAmero 3akoHa.
3. Ecimm st 6e30macHOCTH MCHONIB30BaHMs TOBapa (paboThl, yCIYTH), €r0 XpaHEeHUs, TPAHCIOPTUPOBKH M yTHIM3AUU HEoOXOIMMO cOOIIONaTh
crenyanbpHble TMpaBuiia (anee - MpaBuiia), U3rOTOBUTENb (MCIONHHUTENb) 00s3aH yKa3aTb 3TH NpaBUJa B CONPOBOAUTENBHON JOKyMEHTalUH Ha
ToBap (paboTy, yciayry), Ha 3THKETKE, MapKUPOBKOW MM MHBIM CHOCOOOM, a MpojaBell (MCIONMHUTENb) 00s3aH TOBECTH 3TH NpaBuia A0 CBEACHHS
MOTPEeOUTENS.
4. Ecnu Ha ToBapb! (paboThl, YCIyTH) 3aKOHOM WM B YCTaHOBJICHHOM MM IOPSIKE YCTAHOBJIEHBI 00s3aTeNbHbIe TpeOOBaHuUs, 00eCIeYNBAIOLINE UX
0€30IIacCHOCTh [UISL JKU3HM, 370pPOBBSl IOTPEOMTENs, OKpYy’Karomed cpeiasl M INPeOTBpAIleHHe IPHIMHEHHS Bpela HMYINECTBY HOTpeOHTeNs,
COOTBETCTBHE TOBapoB (pabOT, yciIyr) yKa3aHHBIM TpPEeOOBAHWSIM MOUICKUT OOS3aTEIILHOMY IMOATBEPXKACHHIO B TIOPSZKE, IMPEXyCMOTPEHHOM
3aKOHOM M MHBIMH IIPaBOBEIMH akTaMH. (B pexl. PenepansHoro 3akoHa oT 21.12.2004 N 171-D3)
He nomyckaetcst mpojaxa ToBapa (BEIIIOJIHEHHE pabOTHI, OKa3aHUE YCIyTH), B TOM YHCIIE HMIIOPTHOTO ToBapa (paboTsl, yciryrn), 6e3 nHpopManuu
00 00s13aTeNbHOM HOATBEPKACHUN €r0 COOTBETCTBHUS TpeOOBAaHMAM, yKa3aHHBIM B IMyHKTe 1 HacTosmieil ctateu. (B pen. denepanbHOro 3aKoHa OT
17.12.99 N 212-@3)
4.1. He pomyckaercs mnpojaka ToBapa, B TOM 4YHCIE€ HMIOPTHOIO TOBapa, COJCPXKAaIero HMH(OPMAaLHIO, 3a PaclpoCTPaHEHHE KOTOPOH
MpeayCMOTPEHa aIMUHUCTPATHBHAS WIIN YTOJIOBHASI OTBETCTBEHHOCTH. (B pell. PenepanpHoro 3akoHa ot 05.12.2022 N 478-03)
5. Ecnu ycraHOBIICHO, YTO IIpU COOJIOJCHUM ITOTPEOUTENEM yCTaHOBJICHHBIX HPAaBHI HCIOJIB30BAHMS, XPAHEHUS WM TPAHCIOPTHPOBKH TOBapa
(paboTBl) OH NPHYMHSET WIM MOXET IPHYMHHUTH BPEX JXKU3HH, 3JIOPOBBI0O M HMYIIECTBY IOTPEOMTENS, OKpYXKAIOmeH cpejie, M3TOTOBHTEND
(ucnoyHMTENb, MpoJaBel) o0sM3aH He3aMeUINTENHFHO MPHOCTAaHOBHTH €r0 IPOM3BOJICTBO (peallM3aluio) IO YCTpPAaHEHWsS NPHYMH Bpena, a B
HEOOXOIUMBIX CIIyJasiX IPHHATE MEPHI 10 H3BATHIO eT0 U3 000pOTa M OT3EIBY OT IoTpeduTesst (HoTpedureneit).
Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MO)KHO, H3TOTOBHUTENb (MCHOJIHUTENb) 0053aH CHATH Takoi ToBap (paboTy, yciyry) ¢ mpousBozcTsa. [lpu
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HEBBINIOJTHEHUHN W3TOTOBHUTENEM (MCIIOTHUTENIEM) 3TOH O0A3aHHOCTH YHOJHOMOYEHHBIH (hpefepasibHbI OpraH MCHOJHHUTEIBHON BIACTH HPUHUMACT
MEpHI 110 OT3BIBY Takoro ToBapa (paboThl, YCIYIH) ¢ BHYTPEHHEro PhIHKA U (WJIM) OT HOTPEOHTENs MM ITOTpeOnTeNeil B MOpsKe, yCTaHOBICHHOM
3akoHOAaTenscTBOM Poccuiickoit @enepanmu. (B pen. PenepanbHbIx 3ak0HOB OT 21.12.2004 N 171-33, ot 18.07.2011 N 242-P3)

YObITKH, TPUUMHEHHBIE TIOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOJIKAT BO3MEIIEHHIO M3TOTOBUTENIEM (UCIIOJHUTENIEM) B
MIOJTHOM 00BEME.

6. Ilynkt yrpatuin cuiy. (B pex. ®enepansHoro 3akonHa ot 21.12.2004 N 171-93)

Cratb 8. [IpaBo norpeduTens Ha uHGOPMALMIO 00 U3roTOBHUTEIe (MCIOJIHUTEIIe, IPO/IaBLEe) H 0 TOBapax (padoTax, ycjayrax)
1. IoTtpeburens BpaBe MOTPeOOBATH MPEJOCTABICHUS HEOOXOANMOI M JOCTOBEpHOH MH(pOpManuyu o0 M3roToBUTENE (MCIIOIHUTENE, IIPOAABIE),
pexXuMe ero paboTHl U pean3yeMbIX UM ToBapax (paboTax, yciyrax).
2. Yka3zaHHas B IyHKTe | HacTrosied craTby MH(OpPMAIWs B HATBIIHOW M JOCTYMHON (opMe NOBOAMTCS IO CBEACHUS MOTpeduTeNeil mpu
3aKJIFOYEHUH JOTOBOPOB KYIUIM-NPOJAKH M JOTOBOPOB O BBIMOJHEHHH PaboT (OKa3aHWHM YCIyr) CIOcoOaMH, MPHMHATHIMH B OTAECNBHBIX cepax
oOCITy’)KUBaHUA MOTpeOHTENel, Ha PYCCKOM SI3BIKE, a JOMOJHUTENBHO, IO YCMOTPEHHIO H3TOTOBUTENS (UCIOJHUTENS, MPOJABIA), Ha
roCyJapCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit deaepanun n poaHbIX sS3bIKax HapoaoB Poccuiickoii denepaunm.
3. VmonHoMoYeHHas OpraHu3als WIM YIOJHOMOYEHHBIH WHIMBUIYalbHbIH MpeANpHHUMATENb IO TPeOOBAHHIO MOTpeOUTENs O0O0s3aHbI
NIPEIOCTABUTE IIOJNTBEPXKICHHE CBOMX ITOJHOMOYHH, BBITEKAIONIMX W3 3aKIIOYEHHOTO MMM JIOTOBOpA C HM3rOTOBHTENEM (IPOJABIOM). (B per.
®denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 06 usrorosuresie (MCoJIHHTEIE, IPOJaBIe, Biajeblie arperatopa) (B pea. ®enepanbHoro 3axkona ot 29.07.2018 N
250-@3)
1. UsroroBuTens (MCHOJHHUTENb, MpOJAaBel) OO0S3aH IOBECTH IO CBEACHHS MOTpeOuTenss (UPMEHHOE HaUMEHOBaHHE (HAaUMEHOBAaHHE) CBOECH
OpraHu3alii, MECTO €€ HaXOXKAeHUs (anpec) u pexxum ee padoTel. [Ipomaser] (MCHIOMHUTENB) pa3MeniaeT yKa3aHHYI0 HH(GOpPMALUIO Ha BBIBECKE. (B
pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-P3)
WsroroButens (MCHONHUTENb, MPOAABEN) - HHIWBUIYAIBHBIA IPEANpPUHUMATENb - MOJDKEH IIPEJOCTAaBHTh HOTPEOHTENI0 HH(POPMALIHUIO O
TOCY/IapCTBEHHOHN PETHCTPalM 1 HANMEHOBAHHUH 3apETHCTPHPOBABIIETO €ro OpraHa.
UsroroButens (mpoaasen) o0s3aH JOBECTH 0 CBEACHHS IMoTpeduTens GupMeHHOe HanMeHOBaHUE (HAaMMEHOBAHHUE), MECTO HaXOXICHHS (aapec)
PEeXUM pabOTHI YIIOJHOMOYEHHOW OPTaHM3alMH WIH YIMOJHOMOYEHHOTO WHIWBUIYaIBHOTO mpeanpuHuMareins. (B pex. dexepanbHOro 3akoHa OT
29.07.2018 N 250-D3)
1.1. YnonHoMoOYeHHasl OpraHHM3alys WIM yINOJHOMOYEHHBIH HHIMBHIYalbHBIH MpEANpHHUMATENh B CIydae OOpalleHUs] MOTpeOuTens oO0s3aHbI
JIOBECTH JI0 ero cBefeHus nHpopmarmo o cebe u usroroutene (mpoxasie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(azmpec), pexuM paboTHI, TOCYIapPCTBEHHBIN PErUCTPAlMOHHBIA HOMEP 3aIllCH O CO3AaHHM IOPHIMYECKOTO JIMIA, (aMUIMIO, UMs, OTYECTBO (€CiH
HMeeTcsl), TOCYTapCTBEHHBIH PErHCTPAIOHHBIII HOMEp 3aIlMCH O TOCYAApPCTBEHHON PErHCTpary (DM3HIECKOTo JIMIA B Ka9eCTBE MHUBUTYaIEHOTO
MIpeANpPUHAMATENS). YIOJHOMOYEHHAs] OPTaHM3alUs WM yIIOJHOMOYEHHBIH WHIVBHIYaJIbHBIN NpeIIpHHAMATENb BIIPAaBE TOBECTH IO CBEICHHS
notpebureneit nHGopMaImo o cebe TOCPEACTBOM €€ pa3MElIeH!Us Ha CBOeM CaiiTe B MH()OPMAIIMOHHO-TEICKOMMYHHKAMOHHON ceth "MHTepHeT",
nHdopmarmio 06 u3roroBHTeNle (TIPOAABIE) MOCPEICTBOM pa3MENIeHUs Ha CBOeM caifte B HMH(OPMaIMOHHO-TEJIEKOMMYHHKAIIMOHHOH CeTH
"VIHTepHeT" CCHUIKM Ha CTpPaHMIly caiTa M3roToBUTENs (TIpojaBna) B HH(GOPMAINOHHO-TEIEKOMMYHHUKAaIMOHHON ceTH "HTepHeT", comepikaIryio
nHpopmaro 00 m3rorosurene (mponasie). (B pex. PenepansHoro 3akoxa oT 29.07.2018 N 250-D3)
1.2. Bmapmenen arperatopa o0s3aH JOBECTH [0 CBeICHHs mnorpeduteneit unHdpopmamumio o cede u mpoxaBue (ucrmonnutene) (HupMEHHOES
HalMEHOBaHME (HAHMEHOBAaHME), MECTO HaxXOXJAeHHs (aapec), peKUM padOTHl, TOCYAAPCTBEHHBIH PErMCTPAlMOHHBIA HOMEp 3alHCH O CO3JAaHHU
IOPUANYECKOTO JIHNA, (aMHUIMIO, UMs, OTYECTBO (€CIM MMeEeTcs), TOCYIapCTBEHHBIH PErMCTPAIOHHBI HOMEp 3alicu O TOCYJIapCTBEHHOM
perucTpanuu (HU3MUECKOTO JIMIA B KAa4eCTBE HHAWBHIYAIBHOTO MpEANPUHUMATENT), a TaKkkKe 00 HMEIOIMXCS HM3MEHEHHSX B YKa3aHHOI
nadopmarmu. Branerner arperaropa IOBOOWT JO CBeleHUs MOTpeOHTenedl mHpopMamuio o cebe M mpojaBle (MCIONHHUTENE) MOCPEICTBOM ee
pa3MeIeHns] Ha CBOMX caifTe M (WIM) CTpaHHMIle caiiTa B MH(OPMAIOHHO-TeIeKOMMYHUKanuoHHoH cetr "VHTepHet". VHbopMarmio o nponxasue
(McroyTHHTENIE) BIIAJENIEI] arperatopa BIIPaBe TOBECTH JIO CBEIEHHS MOTpeOHTeNeld MOCPEeCTBOM pa3MeIleHHsT Ha CBOMX caiiTe W (WJIM) CTpaHHIIe

caiita B  HMHPOPMALMOHHO-TEIEKOMMYHUKAIlMOHHOW  cetw  "MHTepHer"  ccpulkM  Ha  caiT  mponxaBma  (MCHOJHUTENS) B
“HPOPMAIIOHHO-TeJIEKOMMYHUKalMoHHOK ceTH "UHTepHeT". (B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)
1.3.  IlpomaBeny  (ucnonHuTenb)  o00s3aH  NPEAOCTABUTh  BIAJeNblly  arperatopa M pasMeCTUTh Ha  CBOeM  caiite B

MHPOPMAIIOHHO-TEJIEKOMMYHHUKAMOHHON ceTH "MHTepHeT" (MpH ero HaJW4MM) JOCTOBEpHYI0 MH(opMamuio o cede, yKkazaHHYIO B MyHKTe 1.2
HacTOSIIEH cTaTbu. B ciydae, eci nMeIOTCs MI3MEHEHHs B Takoil HH(opMaryy, mpoasen (MCIIOIHUTENb) 00s13aH B TSUCHUE OJJHOTO pabodero JHs C
MOMEHTa BHECEHHS B Hee W3MEHCHMH COOONIMTH BIAAENBIly arperaropa 00 3THX HM3MEHEHHSX M pPa3MECTHTh WX Ha CBOEM caiite B
nH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (mpm ero Hammumu). Branmenern; arperaropa o00si3aH BHECTH ATH HM3MEHEHHS B
nHpopMarmio o mpoaasne (HCHOIHHUTENE) B TEUSHHE OJHOTO pabodero AHS, eClM pa3MelleHne yKa3aHHOH HH(OPMAIMU OCYIIECTBIISIETCS Ha calTe
BJIaJeNblla arperaropa u (WIM) ero CTpaHule caifTa B MHPOPMAIMOHHO-TEICKOMMYHUKaMOHHOU ceTn "MHTepHeT". (B pen. PenepalbHOTO 3aKOHA
0t 29.07.2018 N 250-P3)

2. Eciit BUJL AEATEIBHOCTH, OCYILECTBIACMBIH N3rOTOBUTENEM (MCIIOJIHHUTEIEM, NPOAABLIOM), MOMAJICKHUT JIULEH3UPOBAHUIO M (MJIM) UCIIOIHHUTENb
HMeeT TOCYAApCTBEHHYIO aKKPEAMTALHUIO, 10 CBEJICHUS MOTPEOUTENst ODKHA ObITh J0BelieHa MH(OpMalLHsi O BHUAE ACATEIBHOCTH W3TOTOBHUTEINS
(MCnoyHMTENS, NPOJaBLa), HOMepe JIMIEH3WH U (WIM) HOMEpEe CBHJCTENHCTBA O TOCYAApCTBEHHON aKKPEAWTAIMH, CPOKAX JIEUCTBUS yKa3aHHBIX
JUIEH3UN ¥ (WIN) CBUAETENHCTBA, a TaKkKe HHPOpManus o0 opraHe, BBIABIIEM yKa3aHHBIE JHMIEH3WIO U (WJIM) CBHIETENHCTBO. (B perl.
®denepansHOTO 3aK0Ha OT 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas ITyHKTaMH | M 2 HAcTOSIIeH cTaThH, JOJDKHA OBITh JIOBEAEHA IO CBEICHUS IMOTpeOUTeNei Takke Ipu
OCYILECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUIOB 00CIy>KMBaHUs OTpeOuTENeil BO BpDEMEHHBIX IOMEIICHHUX, Ha APMapKax, C JIOTKOB U B IPYTHX
CIIy4asix, eCJIM TOPrOBIIsL, OBITOBOE M MHbBIE BUJIbI OOCITYKHUBAHHS NOTPEOUTENICH OCYIIECTBIAIOTCS BHE MOCTOSHHOTO MECTa HaXOXKICHHS MPOJaBLa
(UCTIONHUTEIS).

Crartbs 10. Uudopmanus o ToBapax (padorax, ycJayrax)
1. M3roroBuTens (MCIIOIHUTEINB, NPOJABEI]) 0053aH CBOSBPEMEHHO IPENOCTABIATE HOTPEOUTEII0 HEOOXOIUMYIO U JOCTOBEPHYIO MH(OPMAIHIO O
ToBapax (paboTax, yciryrax), o0ecneqrBaronIy0 BO3MOXKHOCTh MX MIPaBHIBHOTO BEIOOpa. [1o oTAensHBIM BiaM TOBapoB (paboT, yCIyT) mepedeHsb u
crocoOs! ToBeieHns nH(opMaryu 10 moTpeduTens ycrananusarorcs [IpaButenscTBoM Poccniickoit deneparun.
2. Nndopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSAIKE JODKHA COAEPIKATh:
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HaMMEHOBAaHHE TEXHMYECKOTO PErJaMeHTa MM HHOE yCTaHOBJIEHHOE 3aKOHOATeIbCTBOM Poccuiickoit denepaniy 0 TEXHUYECKOM PETryJIMPOBAHUH
U CBHUJETENLCTBYIOIIEe 00 00s3aTeIbHOM MOATBEP)KAEHHN COOTBETCTBUS TOBapa oOo3HaueHme; (B pex. PenepansHoro 3akona or 21.12.2004 N
171-93)

cBezieHHs 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paloT, yCiIyT), B OTHOLICHUH NPOAYKTOB TUTAHHUS CBEACHUS O COCTaBe (B TOM 4YHUCIe
HaUMEHOBAaHUE HCIONb30BAaHHBIX B MPOLECCE H3TOTOBICHUS MPOAYKTOB IMTAHHUSA IHUIIEBBIX J00aBOK, OMONOTMYECKH AKTHUBHBIX J00aBOK,
nHGOPMAIMS O HAJIUYUU B MPOJYKTaX MUTAHUS KOMIIOHEHTOB, MOJTYyYEHHBIX C IIPUMEHEHHEM T'€HHO-HHXEHEPHO-MOIM(UIMPOBAHHBIX OPTraHU3MOB,
B Clly4yae, €cliM COJep’KaHHe yKa3aHHBIX OPTaHM3MOB B TAKOM KOMIIOHEHTE COCTaBISIET Ooyiee IEBSITU AECATBIX NMPOIIEHTA), MHIIEBON HEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSIX NMPUMEHEHUS M XPAHEHHS MPOAYKTOB IUTAHUS, O CIIOCO0aX M3TOTOBIICHUS TOTOBEIX 0oz, Bece (00beMe), 1aTte U MecTe
W3TOTOBJIEHUS] M YIAaKoOBKH (pac(hacoBKM) MPOIYKTOB IMHUTAHUS, a TaKKe CBEIECHHS O NPOTHBOMOKA3aHUAX UIS WX IPUMEHEHHUS IIPU OTIETHHBIX
3aboneBanmsix. IlepedeHs ToBapoB (paboT, yciyr), HH(GOPMAIHsS O KOTOPHIX JOJDKHA COAEpIKaTh MPOTHBOIIOKA3aHMS IS MX INPUMEHEHHs HpH
OTIENBHBIX 3a00sieBaHMsAX, yTBepxkaaeTcs [IpaBurensctBoMm Poccuiickoit deneparyn; (B pen. PenepanbHbx 3akoHOB oT 21.12.2004 N 171-D3, ot
25.10.2007 N 234-93)

LeHy B pyOsIsiX U ycJoBUs MpHOOpeTeHUs TOBapoB (paboT, yciayr), B TOM YHCJIE IPU OIuIaTe TOBAapoB (paloT, yCiIyT) yepe3 ONMpeAeNeHHOE BpeMs
nocie uxX nepeiayu (BHIMOJIHEHUS, OKa3aHWsA) NOTPEOUTENIO, MOJHYI0 CyMMY, MOUIEKAIIYIO BbIIUIATe MOTpeduTesieM, U rpaduK MorameHus 3ToH
cyMmMmel; (B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CIIN OH YCTaHOBIICH; (B pen. PenepansHoro 3akoHa o 17.12.99 N 212-@3)

IIpaBHIa U YCJIOBUS 3P (PEKTHBHOTO U 6E30I1aCHOT0 HCIIOJIL30BaHUS TOBApOB (padoT, yciyr);

napopmarmio 06 sHEpreTHIecKoil AGp(HEKTUBHOCTH TOBAPOB, B OTHOLIEHHH KOTOPHIX TPeOOBaHHE O HAJIMYMH TaKOW MH(OpPMAIMU ONpENeNieHO B
COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 dHEProcOepeXeHH! W O MOBBIIICHUH dHEpreTHIecKoil s ektuBHOCTH; (B pex. PenepaibHOrO 3aKoHA OT
23.11.2009 N 261-93)

CPOK CIIyXOBI MJIM CPOK TOIHOCTH TOBapoB (pabOT), YCTAHOBJICHHBI B COOTBETCTBUU C HACTOSIIMM 3aKOHOM, a TAaKXKe CBEICHUS O HEOOXOIMMBIX
JEUCTBUSIX MOTPEOUTENST MO HCTEYEHHM YKa3aHHBIX CPOKOB M BO3MOJKHBIX IOCIEACTBHSAX INPU HEBBINONHEHHM TaKHX JAEHCTBHH, €ClU TOBaphl
(paboTBI) MO MCTEYEHMH YKAa3aHHBIX CPOKOB TPEJCTABIAIOT OMACHOCTh NSl KU3HHM, 3[0POBbS M HMYILIECTBA NMOTPEOUTENS HIH CTaHOBATCS
HETIPUTOTHBIMU ISl HCTIONIB30BAHUS 110 HA3HAYEHHIO;

azpec (MecTo HaXxOXAeHHUs), GUPMEHHOE HaNMEHOBaHHE (HaNMEHOBAaHHE) N3TOTOBATENS (MCIIOJIHATENS, TIPOABIIA), YIIOJTHOMOYEHHOW OpraHu3aiuy
WU YTIOJTHOMOYEHHOTO MHANBHYAIBHOTO TIPEIIpHHIMATeNs], UMIopTepa; (B pex. ®enepansroro 3akoHa ot 25.10.2007 N 234-P3)

nHpopmarmio 06 00g3aTeTEHOM MOATBEP)KIEHUN COOTBETCTBHS TOBApoOB (paboT, yCIIyr), yKa3aHHBIX B MYHKTE 4 CTaThH 7 HACTOAIIETO 3aKoHa; (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

“HOPMAIIHIO O ITPaBWIAX MPOJAKU TOBAPOB (BBIMOJIHEHUS paboT, OKa3aHUs yCiyT);

yKa3aHHe Ha KOHKPETHOE JIULO, KOTOpOe Oy/eT BBINOJHATH paboTy (OKa3bIBaTh YCIyTy), U HHPOPMALMIO O HEM, €CIIH 3TO UMEET 3HaYeHUEe, UCXOAs
13 Xapakrepa pabotsl (yciyrn); (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

yKa3aHHe Ha HCIIOJb30BaHHE (DOHOTPAMM IIPH OKa3aHWHU pPa3BICKATEIbHBIX YCIYr HCHOJHHUTCISIMA MYy3BIKAIBHBIX IIPOM3BEACHMI. (B pen.
®DenepanpHOTO 3aK0HA OT 17.12.99 N 212-93)

Ecin npuoGperaeMslii morpedureneM ToBap ObUT B YHOTPEOJICHNH WIM B HEM yCTPAHSUICS HEIOCTATOK (HEIOCTaTKU), MOTPEOUTENIO TODKHA OBITH
MIPeIOCTaBIeHa HHPOpMANHUsI 00 STOM.

3. Undopmanus, npeaycMOTpeHHas IMYHKTOM 2 HACTOSIIEH CTaThH, IOBOJHUTCS IO CBEICHUS IOTpeOUTeNeld B TEXHHUYECKOH JOKyMEHTallUH,
MpuiIaraeMoi K ToBapam (paboTaM, yciryram), Ha 3TUKETKaX, MapKUPOBKOW MIIM MHBIM CIIOCOOOM, IPHHATHIM JUIS OTAEIBHBIX BHIOB TOBAapOB (padoT,
ycayr). Muadopmarus 06 06s13aTenbHOM MOATBEP)KICHUN COOTBETCTBUSI TOBAPOB MPEJCTABIAETCSA B MOPSAAKE U CIIOCOOaMH, KOTOPBIE YCTaHOBIEHBI
3aKoHOAaTensCcTBOM Poccuiickoil ®Denepannu O TEXHHYECKOM pETyJIMPOBAHMHM, M BKIIOYAaeT B ce0s CBelEHHS O HOMeEpe JIOKyMEHTa,
MOATBEPKIAIOLIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACHCTBUS M 00 OpraHU3allMu, ero BblnaBmel. (B pea. dexepanbHbIX 3akoHOB OT 17.12.99 N
212-93, 01 21.12.2004 N 171-D3)

Ao63ar1 - YTpatun cuiy. (B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 11. Peskum padoTsl nposaBua (MCIIOJTHUTEIS)
1. PexxuMm paboThl TroCylapCTBEHHBIX, MYHUIMMATbHBIX OPTraHU3allMil TOPrOBIM, OBITOBOIO M WHBIX BHIOB OOCITYy>XKMBaHMS MHOTpeOHTENen
YCTaHABIMBAETCA MO PEIICHHIO COOTBETCTBEHHO OPraHOB MCIOJHHUTENbHOW BIacTH cyOBekToB Poccuiickoit demepaui U OpraHoB MECTHOTO
CaMOYTIPaBJIEHHUSI.
2. Pexxum paboThl opraHu3anuii, OCyIecTBIAIONINX AeITeNIFHOCTD B chepax TOProBOro, OBITOBOTO M MHBIX BUIOB O0CITY)XHBaHMS MOTpeOuTEnel u
He yKa3aHHBIX B ITyHKTe | HacTosIIel CTaThy, a TakKe MHAUBUIYIBHBIX IPEANIPUHAMATENICH YCTaHABIMBACTCS HMH CAMOCTOSTEIIBHO.
3. Pexxnm paboTsI IposaBna (MCHOTHUTENS) TOBOJIUTCS 10 CBEJICHUS HOTPEOHUTENEH 1 IOJDKEH COOTBETCTBOBAThH yCTAHOBIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb H3rOTOBUTEJIsI (MCIOJHUTES, MPOAABLA, BJIa/Ie/IblIa arperaTopa) 3a HeHaAJ1eKaluy HH(HOPMAaLHMIO 0 TOBape
(pabote, ycayre) (B pea. ®@enepanabHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Ecin noTpeOuTenio He NpeaocTaBlIeHa BOZMOXKHOCTb HE3aMELINTEIILHO MOTYYHTh IIPH 3aKII0OYEHHH J0roBopa uHdpopManuio o Toape (padore,

yCIyre), OH BIIpaBe MoTpedoBaTh OT MPOAaBLa (MCIOJIHUTENS) BO3MELICHHUS YOBITKOB, IPUYMHCHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIIOUEHHS

JIOTOBOPA, a €CJIM JJOrOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €TO MCIONHEHHs U NMOTpeOoBaTh BO3BpaTa YIUTAUYEHHOH 3a TOBap CyMMBI U

BO3MEIIEHNUS JPYTHX YOBITKOB. (B pen. denepambproro 3akona ot 21.12.2004 N 171-03)

IIpm oTka3e OT UCIIOIHEHUS HOTOBOPA NMOTPEOUTENs 00s3aH BO3BPAaTUTH TOBAp (pe3yibTaT paboTH, YCIYTH, €CIH 5TO BO3MOXKHO II0 UX XapakKTepy)

IpoJaBIty (McTIoIHUTENO). (B pent. PenepanbHbIX 3ak0HOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

2. IlpomaBer (MCHOJNHHTENb), HE IPEJOCTABHBIIMII INOKYIATENIO MONHOW M JOCTOBepHOU wnHpopmamum o ToBape (paboTe, yciyre), Hecer

OTBETCTBEHHOCTD, NPEIYyCMOTPEHHYIO MMyHKTaMH 1 - 4 ctathu 18 mnm myHKTOM 1 cratbu 29 Hacrosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl,

yCIyTH), BO3HHKIINE TOCIE €ro Mepefadyn MOTPeOUTeNo BCIEACTBHE OTCYTCTBHS Y HEro Takoil mHdopmaimuu. (B pen. denepanbHOro 3akoHa OT

17.12.99 N 212-@3)

2.1. Bnagerer arperaropa, MpefOCTaBUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WIIM HEMONHYI0 HMH(popMmanuio o ToBape (yciyre) WM HpPOJaBLe

(ucnoyHMTENE), HA OCHOBAaHMHM KOTOPOH MOTpeOHTeneM ObLT 3aKII0YEH JOTOBOP KYIUTH-TIPOAAXKH (ZOTOBOP BO3ME3THOTO OKa3aHMs YCIYT) C

NPOJABIOM (MCHOJHHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 BCIIEACTBHE MPENOCTABICHHS €My TaKoH

napopmarmu. (B pen. PenepanpHoro 3akonHa ot 29.07.2018 N 250-D3)

Ecin mHOE HEe MpenycMOTPEHO COTJAIICHHEM MEXKAy BIaJeiblieM arperaropa M IPOAABIOM (HCHOJHHTENIEM) WIM HE BBITEKaeT U3 CyIIecTBa

OTHOIIEHNI MEXTy HUMH, OTBETCTBEHHOCTD 3a HCIIOJHEHHE JOr0BOPA, 3aKII0YEHHOT0 MOTpeOUTeNeM ¢ MPOJABIOM (UCIIOIHUTENEM) Ha OCHOBAaHUH
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MIPEIOCTABICHHON BIIaJIeNbIeM arperatopa MHGOpMamuu O ToBape (yCIyre) WIM TIpojaBLe (MCIIONHUTENE), a TaKkKe 3a COONIIOCHHE IIpaB
notpeOuTelNeld, HapyIICHHBIX B pe3yJbTaTe Mepeaadn nmorpedutemo Toapa (YCIyrn) HeHa JIekKaIlero kauecTsa 1 0OMeHa HEelpOI0BOILCTBEHHOTO
TOBapa Ha/UIEXKAIET0 Ka4ecTBa Ha aHAJOTUYHEINA TOBap, HECET Ipo/aBell (MCIoaHnTeNb). (B pea. denepansHoro 3akoHa ot 29.07.2018 N 250-D3)
Brnanenen arperatopa He HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPHIMHEHHbIE TIOTPEOUTENIO BCIEICTBUE MPEJOCTABICHUSI €My HEIOCTOBEPHOH MITH
HenoJHoW nHpopMaluu o ToBape (yciyre), B Cliydae, eClii Bajesel] arperaropa He u3MeHsieT HH(opMaIrio o ToBape (YClyre), MpeIoCTaBIeHHYIO
MPOJABIOM (HCHOJNHHUTEIIEM) M COJIEP)KAILYIOCd B MPEMIOKEHHH O 3aKIIOUEHUH JOTOBOPA KyIJIM-TIPOJAAKH (JOroBOpa BO3ME3IHOTO OKAa3aHUs
ycayr). (B pea. @enepanbroro 3akona oT 29.07.2018 N 250-D3)

2.2. Tlorpebutens BIpaBe NPebsSBUTH TpeOOBaHME K BIAJENbIy arperaropa O BO3BpaTe CyMMBI IPOW3BEICHHOM MM IIpEIBapUTENbHOH OIUIATHI
ToBapa (ycmyru). Bmamenen arperaropa Bo3BpaliaeT CyMMy IIOJy4YE€HHOW MM IIpeABapUTENbHOH OIUIATHl ToBapa (YCIyTH) B TEUCHHE HECSTH
KaJICHJApHBIX JHEW CO IHS NPeAbSIBICHHS IOTPeOHTENIeM Takoro TpeOOBaHMS NPU OJHOBPEMEHHOM HAJIMYHU CIEAYIOMNX YCIOBHH: (B pen.
®denepansHOTo 3aK0Ha 0T 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTPeOUTEIEM BHECEHA TpeIBApUTENIbHAS OIIaTa Ha OAHKOBCKHUI CUeT BIIaJelblia arperatopa, He nepenaH
MOTpeOHTEINIO B CPOK (yCllyra He OKa3aHa B cpoK); (B pea. dexnepanpHoro 3akoHa oT 29.07.2018 N 250-93)

MOTPeOHTENb HAPABHII NPOJABLY (UCIIOJHHUTENIO) YBeIOMJICHHE 00 OTKa3e OT MCIOJHEHMS AOTOBOpa KYIUIH-TIPOIAXH (ZOTOBOpa BO3ME3IHOTO
OKa3aHUA yCIyT) B CBS3M C HapyIIEHHEM IPOJAABIOM (HCIOIHMTeNeM) 00s3aTeNbCcTBa NepeiaTh ToBap (0Ka3aTh YCIyTy) B YCTaHOBJIICHHBIH CPOK. (B
pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-P3)

Hapsimy c¢ TpeGoBaHmeM O BO3BpaTe CyMMbI IpeIBApUTEIBHONH OIUIATHl ToBapa (YyCIyrH) HOTpPeOHMTENb HAmpaBIsieT BIaJelbIly arperaropa
MOATBEP)KIACHUE HANPaBJICHHUS! IPOJABIly (WCIIOIHUTENIO) YBEIOMIICHHS 00 OTKa3e OT HCIIOJIHEHHS [OTroBOpa KYIUIU-TIPOJAaXH (TOTOBOpa
BO3ME3/IHOTO OKa3zaHus yciyr). (B pex. @enepanpHoro 3akoHa ot 29.07.2018 N 250-93)

Ecnan nHOe He MpemycMOTPEHO YCIOBUSIMU TIOJIb30BATENBCKOTO MM HHOTO COTJIALIEHHUS MOTPEOMTENs C BIAIETbLEM arperaropa, yBEIOMIICHHUE
MpojaBLy (MCIOIHUTENI0) 00 0TKa3e OT UCIIOJIHEHUS JOTOBOPA KYILIM-IPOJIaKH (JOrOBOPa BO3ME3IHOTO OKAa3aHUS YCIIYT) MOXKET OBITh HAaIIPaBIEHO
BJIaJeIIbIly arperaTtopa, KOTOpbIii 0053aH HalPaBUTh €To MPOJIaBIly (MCIIOTHUTENIO). (B pel. PenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnyuae, ykazaHHOM B IyHKTe 2.2 HacTOSIIEH CTaTbd, BJaJeNiel] arperatopa BIpaBe OTKa3aTh HOTPEOUTENI0 B BO3BpaTe CyMMBI
IIpeBapUTEILHON OIUIATHl TOBapa (yCIyrd) HpH IOJTYyYeHHH OT NPOAaBIa (WCIOJHMUTENS) ITOATBEPXKICHUS NPUHATHS HOTpeOHTENeM ToBapa
(OKa3aHUs yCIyTH) IPH YCJIOBUH, YTO KOIHMS TaKOTO ITOATBEPKCHMS ObLIa HalpaBJieHa BIAJENbIEM arperaropa NOTPEOUTENI0 B TEUECHHE JIECATH
KaJICHJApHBIX JHEH cO JHS MOIydYEeHUs BIIAJIENbIIEM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI IpeBapHTEILHON OILIaThl TOBapa (yciayru). B
cllydae HecCOrjacHs MOTpeOHTeNs C MpeICTABICHHBIMH BIIAJICNIBIIEM arperaropa J0Ka3aTeIbCTBAaMH INPUHATHS MOTpeOHTeneM ToBapa (OKa3aHUS
YCIyTH) HOTpeOUTENs BIpaBe TpeOoBaTh BO3BpaTa CyMMBI IPOU3BEAEHHON UM MpeBapUTENbHON OIJIaThl TOBapa (yCIyru) B CyJeOHOM MOpsIKe. (B
pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

3. IIpu npuYMHEHUHM Bpela XHU3HH, 340POBBIO U HIMYIIECTBY IOTPEOUTENS BCIEICTBIE HEMPEIOCTABICHNS €My MOIHOHN U TOCTOBEPHON HMH(pOpPMAIIH
o ToBape (paboTte, yciayre) moTpeOUTeNs BIpaBe MOTPeOOBAaTh BOSMEIIECHHS TAaKOTO Bpela B MOPsJIKE, MPeIyCMOTPEHHOM cTaThell 14 HacTosmero
3akoHa, B TOM 4YHCIIE MOJHOTO BO3MENIEHWs YOBITKOB, NPHYMHEHHBIX IPHPOAHBIM OOBEKTaM, HAXOMSIIUMCS B COOCTBEHHOCTH (BJIAJCHUN)
notpedurers. (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHNH TpeOOBaHMI ITOTPEOUTENS O BO3MEIIEHHH yOBITKOB, IPHYMHCHHBIX HEJOCTOBEPHOH MM HETOCTATOYHO MOJIHOI HH(pOpMaIneH
o ToBape (pabote, yciyre), HEOOXOANMO HUCXOAWUTH M3 IPEIOJI0XKEHNST 00 OTCYTCTBHM y HMOTPEOMTENs CIENUaIbHBIX ITO3HAHMI O CBOMCTBAaX U
XapaKTepHCTHKax ToBapa (pabotsl, yciryrH). (B pen. denepansroro 3akonHa ot 17.12.99 N 212-03)

Crtatbs 13. OTBeTCTBEHHOCTh U3rOTOBHTE/ISA (MCIIOJIHHUTEJIs, POAABLA, YIOJHOMOYEHHOI OPraHu3alii WK YII0JJHOMOYEHHOI 0
MHIUBHUAYAJILHOIO NpeANpUHUMATE/IS, HMIIOPTepa) 32 HapylleHHe NpaB noTpeduTeeii (B pen. PeaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. 3a mnapymenue mnpaB moTpeOHTENed M3rOTOBHTENb (MCHONHHUTENb, IPOJABEll, YIIOJHOMOYCHHAS OPTaHM3alWs WM YIIOJHOMOYECHHBIH
WHIVBUTYaTbHBIA TpeIIpHHIMATENb, UMIIOPTEp) HECET OTBETCTBEHHOCTH, IPEIYCMOTPEHHYIO 3aKOHOM WM H0roBopoM. (B pex. dexepansHOTo

3akoHa 0T 21.12.2004 N 171-®3)

2. Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IIPHIMHEHHbBIE OTPEOUTEIIO, OJIEkKAT BO3MEIIEHHIO B TIOJIHOI CyMMe CBepX HEyCTOHKH (TIeHH),
YCTaHOBJIEHHOH 3aKOHOM HWJIM AOToBOpoM. (B pen. PenepansHoro 3akoHa ot 17.12.99 N 212-93)

3. Yuiata HeycTOWKHU (IIEHH) U BO3MEIIeHUE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBHUTEINS (MCIIOJIHUTENA, IPOAABLA, YIOJHOMOUYEHHYIO OpraHU3alUI0
WM YTIOTHOMOUEHHOTO MHIUBHAYaTbHOTO MPEAIPUHUMATENS, UMIOPTEPA) OT UCTIOIHEHMS BO3TOKEHHBIX Ha HEro 00s3aTeNbCTB B HaType Nepes
norpedurenem. (B pen. PenepanpHoro 3akoHa o1 21.12.2004 N 171-P3)

4. WsroroButens (UCIOIHUTENb, IPOJABEI, YNOJHOMOYEHHAs OpPraHM3alMs WIM YIOJTHOMOYEHHBI WHIVBHIYaJbHBI IpeANpUHAMATEND,
HMIIOpPTEP) 0CBOOOXKIAaeTCS OT OTBETCTBEHHOCTH 32 HEHCITOJHEHNE 00sI3aTeIbCTB MM 32 HeHa UIe)Kalee UCIONHeHNE 00s3aTeNIbCTB, ECIU JOKaXeT,
YTO HEWCHONHEHHE O00sA3aTeNbCTB WM MX HEHa/UIeKallee HCIONHEHHEe IIPOU30IIIO0 BCIEICTBHE HENPEOIOJIMMOH CHIBL, a TakkKe IO WHBIM
OCHOBaHUSIM, NIPETyCMOTPEHHBIM 3aKOHOM. (B pext. PenepanbHbIxX 3akoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnotpedutens o0 ymiaTe HEYCTOWKH (TMEHH), MPEAYCMOTPEHHOW 3aKOHOM WM JOTOBOPOM, IIOJUIEKAT YIOBJIETBOPECHHUIO
M3roTOBUTENEM (MCHOJNHHUTEIEM, MPOJABIOM, YHMOITHOMOYEHHONH OpraHM3alMel WM YMOJTHOMOYEHHBIM WHIMBUAYaNbHBIM MHpEINPHHUMATENEM,
HMIIOPTEpOM) B JOOPOBOJILHOM nopsake. (B pen. PenepanbHbIx 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-P3)

6. Ilpu ynoBneTBOpEeHHU CyA0M TpeOOBaHUM MOTPEOHUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ B3bICKHBAET C M3TOTOBHUTENS (MCIOIHUTENS, MPOJaBLa,
YIOJIHOMOYCHHOH OpraHM3aliyl WIH YNOJHOMOYEHHOTO HHAWBHIYAJIBHOTO INPEINPUHUMATEN, NUMIOpTepa) 3a HECOOJIOJeHHEe B TOOPOBOIEHOM
MOPSJIKE yIOBJIETBOPCHUS TpeOOBaHMH MOTpeOHTens mTpad B pa3Mepe IATHICCAT INPOLEHTOB OT CYMMBI, IPHCYXICHHOH CyIOM B IOJNB3Y
notpedures. (B pea. @exepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnm c 3asBiieHMEM B 3alIUTy NpaB NMOTPEOUTENs BBICTYHAIOT OOIIECTBEHHbIE OOBEIMHEHNUS MMOTpeOUTeNeH (MX acCOLHMAINU, COIO3bI) MIIM OpPTaHbl
MECTHOTO CaMOYHPABJICHUS, MATHAECAT IIPOLEHTOB CYMMBbI B3BICKAHHOTO IITpada MepednuciIsioTcs yKa3aHHbIM OOBbEIMHEHMSIM (MX acCOLMaLUsM,
COI03aM) WJIM OpTaHaM.

Cratbs 14. UMmymecTBeHHasi 0TBETCTBEHHOCTH 32 Bpe/l, IPHYHHEHHBIH BCIeCTBHE HEIOCTATKOB TOBapa (padoThl, yCIyrn)
1. Bpen, npyunHEHHBIH KHU3HH, 3J0POBBIO MM UMYIIECTBY HOTPEOHTENS BCIEACTBHE KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PEENTYPHBIX HIH
HHBIX HEJJOCTATKOB TOBapa (paboTHI, yCITyTH), HOIEKUT BOSMEIIEHHIO B ITOJTHOM 00BEMe.
2. IIpaBo TpeGoBaTH BO3MEIICHNUS Bpe/ia, IPUINHEHHOTO BCJICICTBUE HEJOCTATKOB TOBapa (paboThl, yCIIyTH), IPH3HAETCS 3a JIFOOBIM ITOTEPIEBIINM
HE3aBHUCHMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSX C IPOAABIIOM (MCIIOIHHUTEIEM) HIIH HET.
3. Bpen, NpuUYMHEHHBIH >XU3HHU, 3[0POBBI0 WM HMYIIECTBY MHOTpeOHTENs, MOIJIEKHUT BO3MEIICHHIO, €CIM BpeAd NpPHYHHEH B TEUeHHE
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YCTaHOBJIEHHOTO CPOKA CITy>KOBI HJIM CpOKa TOIHOCTH ToBapa (paboThr).

Ecnn Ha ToBap (pe3ynbraT paboThI) HOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHU C ITyHKTaMH 2, 4 CTaThH 5 HACTOSAILIEro 3aKOHA CPOK CIIy’KOBI MIIN
CPOK TOJHOCTH, HO OH HE yCTAaHOBIICH, MO0 MOTpeOnuTeno He ObUIa IPEeNOCTaBlICHA IOJIHAS U JOCTOBEpHAs MH(OPMAIUSI O CPOKE CIIyXKOBI MIH
CpOKe FOAHOCTH, JINOO0 MOTpedUTeNs He ObLT IPONH(MOPMUPOBAH O HEOOXOAUMBIX ACHCTBHAX 110 UCTEYCHHH CPOKA CITy)KOBI HJIM CPOKa TOJHOCTH H
BO3MOXKHBIX TOCJIEJICTBUAX NPU HEBBINOJIHEHUN yKa3aHHBIX JCHCTBHH, JIMO0 TOBap (pe3yibTaT paboThl) IO MCTEUCHUH 3THX CPOKOB IPE/ICTaBIISACT
OMAcHOCTb JUISL JKM3HHU U 370POBBS, BPE MOAJIEKHUT BO3MEILICHUIO HE3aBHCHMO OT BPEMEHH €ro nmpu4yuHeHHs. (B pen. PdenepaqbHOro 3akoHa OT
17.12.99 N 212-3)

Eciam B cooTBeTcTBHM C MYHKTOM 1 cTaTthu 5 HacTosmiero 3aKoHa M3TOTOBUTENb (MCIIOJIHUTENb) HE YCTAaHOBMII Ha TOBap (paboTy) CPOK CIIyxkOBbI,
BpeZ IOJUISKHUT BO3MEIICHUIO B CIIydae €ro NPUYMHCHUS B TEUEHHE IECSTH JIET CO JHS Iepefadd ToBapa (paboThl) MOTPEeOUTENIO, a €Cu JEHb
nepeady yCTaHOBUTH HEBO3MOJXKHO, C JJATHI H3TOTOBJICHHS TOBapa (OKOHYAHHS BBHITIOJIHEHHS paOOTHI).

Bpen, npuarHEHHbIH BCIEACTBHE HEIOCTATKOB TOBAPA, MOJIEKHUT BO3MEIICHHUIO IIPOJABIIOM WM H3TOTOBHUTEIEM TOBapa IO BEIOOPY MOTEPIIEBILETO.
Bpen, npuunHEHHbIH BCIIEICTBUE HEIOCTATKOB PAOOThHI MIIM YCIIyTH, HOUICKHUT BOSMELICHUIO HCIIOJIHUTEIIEM.

4. WsrotoButenb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NMPUYMHEHHBIH JKM3HM, 3/I0POBBIO WIIM MMYLIECTBY IOTpEOHMTENs B CBA3H C
HCHOJIb30BAHUEM MaTepHalioB, 000pYAOBaHHUS, HHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOMMMBIX I MPOU3BOJCTBA TOBAPOB (BBINOJHEHMS PaboT,
OKa3aHHs YCIyT), HE3aBUCHMO OT TOTO, T03BOJISUT YPOBEHb HAYYHbBIX U TEXHUYECKHMX 3HAHMH BBIBUTH UX 0COObIE CBOMCTBA MM HET.

5. W3rotoButens (MCIOIHATENb, POAaBel]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIU JOKaXET, YTO BPe MPUYMHEH BCIEACTBHE HETIPEOI0IMMOM
CHJIBI MIIM HapYIIEHMS TOTPEOUTENIEM YCTAaHOBJICHHBIX TIPABUII HCIIOJIB30BAHNUS, XPAHEHNS WM TPAHCIIOPTHPOBKY TOBapa (paboTEL, yCIyTH).

Cratba 15. Komnencanus MopaJjiLHOro Bpeaa
MopanbHblii  Bpell, NPUYMHEHHBIH MNOTPEOUTENIO BCIEACTBHE HAPYIIEHHS H3TOTOBUTENEM (WCIIOJNHHUTENEM, IPOJABLIOM, YIOJIHOMOYEHHOU
OpraHu3alyeil WM yIOJHOMOYEHHBIM WHIUBHIYaNIbHBIM MPEANPHHAMATENIEM, UMIIOPTEPOM) HpaB MOTPEOUTENs, NPEAyCMOTPEHHBIX 3aKOHAMH H
MpaBoBBIMH akTaMu Poccuiickoii denepanyy, peryJupyromUME OTHOLICHUS B OOJAcTH 3aILUTHI NMPaB MOTPEOUTENEH, MOIECKHUT KOMIICHCAIIHH
MPUYMHUTENEM Bpeda NpH HaIWMYMKM €ro BUHBL. Pa3mep KOMIIEHCAaMHd MOpPAJbHOTO BpeAa ONpenensercs CyIOM M HE 3aBHCHT OT pa3Mepa
BO3MEIICHUS IMYIIIECTBEHHOTO Bpea. (B pel. DenepanbHbix 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-03)
KomrnieHcarust MOpalIbHOTO BpeJia OCYIIECTBISICTCS! HE3aBUCHMO OT BO3MEIICHNSI UIMYIIIECTBEHHOTO Bpe/ja ¥ HOHECEHHBIX MOTpeduTeneM yOBITKOB.

Crartbs 16. Heponycrumeble yc10BHs 10roBopa, yleMJIsIOIHe IPaBa NOTPeduTe/s, 3alpeThbl U 003aHHOCTH, HAJIaraeMble HA IPOJAABLA
(McnoJiHMTEIS, BJa/leJbla arperatopa) (B pea. ®enepansHoro 3akoHa ot 01.05.2022 N 135-®3)

1. HemomycTHMBIMH yCIOBUSIMU I0TOBOPA, YIEMIAIOIIUMH TPpaBa MOTPEOUTENs, SIBISIOTCS YCIOBHS, KOTOPBIE HAPYIIAIOT MPABUIIA, YCTAHOBICHHbIE
MEXAyHapoJaHbIMHU foroBopamu Poccuiickoit denepannu, HaCTOSIMM 3aKOHOM, 3aKOHAMH U NPUHUMAEMbIMU B COOTBETCTBUH C HUMM HHBIMH
HOPMAaTUBHBIMHM NpaBOBBIMU akTamMu Poccuiickoil ®enepaunu, peryaupyrolIMMH OTHOLIEHHS B OONAacTH 3allMTHl MpaB MOTpeOHTENei.
HenomyctuMele ycroBus JOTOBOpPa, YIIEMIITIOININE TIpaBa MOTPEOUTENs], HUITOXKHEL
Ecnan BkiIroyeHWE B JIOTOBOP YCIOBHH, YIIEMJSIONIMX IIpaBa ITOTPEOWTENs, MOBJICKJIO NMPUYMHEHHE YOBITKOB ITOTPEOHTENIO, OHU MOIEXaT
BO3MEIICHUIO MIPOIABIOM (M3TOTOBHUTEINIEM, HCTIOIHUTENIEM, HIMIOPTEPOM, BIIaJeIbLEM arperaropa) B HOJIHOM 00beMe B COOTBETCTBUH CO cTaThel 13
HACTOSIIETo 3aKoHa.
TpeboBanne nOoTpeOUTENS O BO3MEIECHNH YOBITKOB IIOUICKHUT YIOBISTBOPEHHIO B TCUCHUE AECATH JHEH CO THS €To IPEIbsIBICHUS.
2. K HelomyCTUMBIM YCIIOBHUSIM JIOTOBOPA, YIIEMIISIOLIUM IIPpaBa HOTPEOUTENS, OTHOCATCS:
1) ycnoBus, KOTOpbIe IPEIOCTABIAIOT MPOAABIY (M3TOTOBHUTENIO, HCIOMHUTENIO, YNOJHOMOYEHHOW OpraHW3alMyd WIH YHOJTHOMOYEHHOMY
WHIUBUIYalbHOMY TPEINpUHUMATEINIO0, UMIIOPTEPY, BIAJEIbIly arperatopa) NpaBo Ha OZHOCTOPOHHHUH OTKa3 OT MCIONHEHHs 00s3aTeNbCTBA HIIH
OJTHOCTOPOHHEE U3MEHEHHUE YCIOBHI 0043aTeNbCTBa (IPEAMETA, LIEHbI, CPOKA U MHBIX COTTIACOBAHHBIX C MOTPEOHTENEM YCIOBHIT), 32 HCKITIOUEHUEM
CllydaeB, €CJIM 3aKOHOM WM WHBIM HOPMAaTHBHBIM IIPaBOBEIM akToM Poccuiickoit denepannu mpeaycMOTpeHa BO3MOXHOCTB IIPEIOCTaBICHHS
JIOTOBOPOM TaKOTO IPaBa;
2) ycnoBus, KOTOpbIe OTPaHMYMBAIOT IPABO HOTPEOHTENST Ha CBOOOAHBIN BBHIOOP TEPPUTOPHAIBHOM IOJCYTHOCTH CIOPOB, NPEXyCMOTPEHHBIH
IYHKTOM 2 cTaTbi 17 Hacrosiero 3akoHa,
3) ycioBus, KOTOpbIE YCTaHABIMBAIOT AJS MOTpeOUTENs WTpadHble CAaHKUUU WIN HHbIE 005S3aHHOCTH, MPENATCTBYIOIIME CBOOOTHON pealu3aluu
IIpaBa, yCTAaHOBJIEHHOTO cTaTbeil 32 HacTosImero 3akoHa;
4) ycnoBusi, KOTOpbIE HCKIIOYAIOT MM OIPAaHHUYMBAIOT OTBETCTBEHHOCTh MPOJABIA (M3TOTOBHUTENS, UCTIOTHUTEINS, YIIOTHOMOUEHHOH OpraHu3anuu
WK YNOJTHOMOYEHHOTO WHIMBUAYaNIbHOTO NpPEANpUHUMATENs, MMIOpPTEpa, BIaJeNblla arperatopa) 3a HEHCIONHEHHE WM HEHaJUIexallee
HCTIOJIHEHUE 00513aTeNILCTB 110 OCHOBAHUSM, HE IIPEyCMOTPEHHBIM 3aKOHOM;
5) ycnoBus, KOTOpbIe 00YCIIOBINBAIOT IPUOOPETECHNE OJTHUX TOBApOB (paboT, yciryr) o0s3aTeNIbHEIM IPHOOPETEHNEM HHEIX TOBapoB (paboT, yciyr),
B TOM 4YHCJIE TIPEyCMaTPHBAIOT 003aTeIbHOE 3aKII0YeHHE HHBIX IOTOBOPOB, €CIIM HHOE HE IPEIyCMOTPEHO 3aKOHOM;
6) ycioBHsi, KOTOpbIE HpeIyCMaTPHBAIOT BEHINOJIHEHHE MONOJIHUTENBHBIX Pa0oT (OKa3aHHE JOMOJHUTENBHBIX YCIYyT) 3a INIaTy 0e3 IOydeHHs
coryacus NoTpeduTens;
7) ycioBusi, KOTOpPbIE OTPaHHYMBAIOT YCTaHOBIICHHOE cTaTheil 16.1 HacTosmero 3akoHa mpaBo MOTpeduTess Ha BbIOOp crocoba U (HOpPMBI OILIATHI
TOBapoB (pador, yciyr);
8) ycioBusi, KOTOpBIE COIEPKAT OCHOBAHUS IOCPOYHOTO PACTOP)KEHMS JOTOBOpa IO TPeOOBaHUIO NpoaaBLa (MCIIOIHUTENS, BIaieblia arperaropa),
HE IpeyCMOTPEHHbIE 3aKOHOM IJIM HHBIM HOPMAaTHUBHEIM IIPaBOBEIM akToM Poccuiickoit denepanum;
9) ycnoBus, KOTOpBIE yMEHBIIAIOT pa3Mep 3aKOHHOH HEYCTOWKY;
10) ycnoBus, KOTOpBIE OTpaHMYMBAIOT NPaBO BHIOOpa Buaa TpeOOBaHMI, NPETyCMOTPEHHBIX HYHKTOM 1 crateu 18 um myHkTOoM 1 cratem 29
HACTOSIIET0 3aKOHA, KOTOPBIC MOTYT OBITh NPEIbSBICHBl INPOJAABIY (M3TOTOBUTEINIO, HCIOJIHHUTENIO, YIOJHOMOYECHHOH OpraHM3aluyl WX
YTOJHOMOYEHHOMY HWHIMBHUIYalbHOMY MNpEANPHHUAMATENI0, UMIIOPTEPY) IPU MpOJaXke TOBApOB (BBINOJHEHUWH pPabOT, OKa3aHUU YCIYT)
HEHA/UIeKAIIETO KauyecTBa;
11) ycnoBus, KOTOpbIE yCTAaHABIMBAIOT 00A3aTENbHBIM AOCYAEOHBIH MOPAIOK PACCMOTPEHHUs CHOPOB, €CIM TAaKOil MOPSIOK HE MPeAyCMOTPEH
3aKOHOM;
12) ycnoBusi, KOTOpEIE YCTaHABIMBAIOT AJS IMOTpeOUTENs OOSM3aHHOCTH IO JOKA3BIBAHUIO OIPENEICHHBIX OOCTOSTEIBCTB, OpeMs JTOKa3bIBAaHMS
KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha ITOTPEOUTEIs;
13) ycnoBust, KOTOpBIE OTPaHUIMBAIOT TOTPEOUTEIIS B CPENICTBAX M CIIOCO0AX 3aIUTHI HAPYIIEHHEIX MIPaB;
14) ycnoBusi, KOTOpBIE CTaBAT yIOBJICTBOPEHNE TPeOOBaHMI TOTpeOnTENeil B OTHONIEHHH TOBAapoB (paboT, yCIIyT) ¢ HEOCTaTKaMH B 3aBUCUMOCTH OT
YCIIOBUH, HE CBA3aHHBIX C HEIOCTAaTKaMH TOBAapoOB (padoT, ycuyr);
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15) uHBle ycOBHS, HapylIAaOIUe IPaBUa, YCTAHOBJICHHBIE MEXIYHapoOmHBIMH xoroBopamu Poccuiickoit @®enepanmm, HacrosmuMm 3aKOHOM,
3aKOHAMU WM TPUHUMAEMBIMH B COOTBETCTBHM C HMMH WHBIMH HOPMAaTHBHBIMHU IIPaBOBBIMH akTamu Poccumiickoit denepanuu, peryaupyronuMu
OTHOIIICHHMS B O0JIACTH 3aIUTHI IPaB MOTPEOUTENEH.

3. Iponasers (MCIIOIHUTENB, BIIAJIENIEL] arperaTopa) He BIIPaBe OTKa3bIBATh B 3aKJIOYECHHUH, HCIIOJHEHUHN JIOTOBOPA, HANPABJICHHOTO HA NPHOOpETeHNE
OJIHUX TOBapoB (paboT, yciyr), Mo NpHYMHE OTKa3a MOTpeOuTens B NMPUOOPETEHHWH HHBIX TOBAapoB (paboT, ycmyr). YOBITKH, NPUYHHEHHBIE
MOTPEeOHUTENI0 BCIAESACTBUE HApPYIIEHHWs €ro IpaBa Ha CBOOOAHBIA BBIOOpP TOBapoB (paboOT, yciyr), BO3MELIAIOTCS MPOJABIOM (HCIIOJHHUTENEM,
BJIaJeNbIIEM arperaropa) B MoJHOM oObeMe.

3anpemaercss yJOBICTBOPEHHE TpeOOBaHMH MOTpeOuTeNed B OTHOIIEHWHM TOBapoB (paboT, yCIyr) ¢ HEAOCTaTKaMU CTaBHTh B 3aBHCHMOCTb OT
YCIIOBHH, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (paboT, yciyr).

3anpemaercss OTKa3 B 3aKIIOYEHHH JOTOBOPA M BO BHECEHMH HM3MEHEHHMH B JIOrOBOP B CIydYae HPaBOMEPHOIO YKa3aHUs IOTpeOUTeNeM Ha
HEJIOIYCTUMBIE YCIIOBHSI JOTOBOpA, YIIEMJIIOLINE IIpaBa MOTPeOUTENs, B IENIX UCKIIOYEHUS TakuxX ycnoBuil. IIpu npenbsBieHuu norpeduteneM
TpeGoBaHus 00 UCKIIOYEHUH U3 I0TOBOPA HEIOIYCTUMBbIX YCJIOBHI OTOBOpa, YIIEMIISIOIINX [paBa HOTPEOUTENs, YKa3aHHOE TPeOOBaHHUE MOIEKHUT
PAacCMOTPEHHIO B TEUCHHE AECATH JHEH CO AHS €ro NpeabsBICHHS ¢ 0043aTeNbHBIM H3BEILICHHEM IOTPEOHMTENs O pe3yJbTaTaXx PacCMOTPEHUS U
HPHHATOM MOTHBHPOBAaHHOM PELICHUH T10 CYLIECTBY YKa3aHHOTO TpeGOBaHMU.

ITponaBerr (MCHONHMTENb, BIAJIENEIl arperatopa) He BhpaBe Oe3 IIOMYUCHHS COIVIACHS IOTPEOUTENS BBINOJHATH JOIOJHUTEIbHBIE PabOThI
(OKa3bIBaTh JOMOJHUTENBHBIE YCIYTH) 3a Iary. [loTpeburens BpaBe 0TKa3aThCs OT OIUIATHI TAKMX PaboT (YCIIyT), a €CIM OHU OIUIAYCHEI, BIpaBe
noTpedoBaTh OT Npo/aBla (MCIIOIHNTEINS, BIajieiblia arperaropa) Bo3BpaTa yIiadeHHOH CyMMBIL.

Cornacue moTpeOHTENs Ha BBHINOJIHEHUE MIONOJHUTENBHBIX paboT (OKa3aHHME JOIOJHHTENBHBIX YCIyr) 3a IDIAaTy OoQOpMIIeTCS HPOIaBIOM
(MCHoJTHHTETIEM, BIIAJIENIBIIEM arperaropa) B MUCEMEHHOH (opMe, eciM HHOe He MPeIyCMOTPeHO 3akoHOM. OOs3aHHOCTD JIOKa3aTh HAJIMYHE TaKOTO
COTIJIacHst MM OOCTOSITENILCTBA, B CHITy KOTOPOTO TaKOE COTNache He TpeOyeTcs, BO3IaraeTcsi Ha Mpo/aBiia (HCIOIHUTENs, BIaelblia arperartopa).

4. TlpomaBen (MCIOJHHUTENb, BIAAENCLl arperatopa) HE BIPaBE OTKA3bIBATH IMOTPEOUTENIO B 3AKIIOYCHHH, WCIOIHEHHWH, W3MEHCHUH WM
PacTOPKEHHH J0rOBOpa C MOTPEOUTENEM B CBA3H C OTKA30M HMOTPEOUTENs NPEAOCTaBUTh IIEPCOHANBHBIC TAHHBIC, 3a UCKIIIOYCHHEM CIy4aeB, eCIIH
005I3aHHOCTh MPENOCTABICHHUS TAKUX JAHHBIX IPEAyCMOTPEHa 3aKOHOJATENbCTBOM Poccuiickoit denepauny WM HEMOCPEICTBEHHO CBsi3aHa C
HCIIOJHEHNEM JIOTOBOPA C IIOTPeOUTEIEM.

Ilpu npexesBieHUH moTpeduTeNeM TPeOOBaHHMS O IPEAOCTaBICHHMH HWHGOPMAlMUM O KOHKPETHBIX MPUYMHAX W MPABOBBIX OCHOBAHUSX,
OIPEAEISIIOIINX HEBO3MOXKHOCTh 3aKIIFOUCHUS, HCIIOIHEHHMS, U3MEHEHHSI MIIM PACTOPKEHUsI IOTOBOpa 0e3 NpeaocTaBieH s IePCOHATBHBIX TaHHBIX,
B NHCbMEHHOU (opMme (B TOM 4Yucie B GpopMe IIEKTPOHHOTO JOKYMEHTA) IpojaBel] (MCIIOIHUTEIb, BIajeNel arperatopa) JOJDKEH IPeoCTaBUTh
TaKyr HHGOPMALHUIO B TEYCHUE CEMHU JHEH CO JHS IPEAbIBICHUS YKa3aHHOTO TPEOOBAHUS.

[IpomaBen (MCTIOMHUTEINB, BIAAENEI] arperatopa) NpeIocTaBisieT HHPOPMAIHIO MOTPEOUTEN0 B TOH (opMe, B KOTOPOH MPenbsBICHO TpeOOBaHME
HOTPEOUTENIs O TMPEAOCTABICHUH MHPOPMAIMK O KOHKPETHBIX MPHYMHAX M MPABOBBIX OCHOBAHUSX, ONPEACIISIOINX HEBOSMOXKHOCTD 3aKIIOUCHUS,
WCIIOJIHEHNUS, I3MEHEHHS MITH PACTOPIKEHHUS I0T0BOpa Oe3 MPe0CTaBICHHS IEPCOHATBHBIX JaHHBIX, €CIIH HHOE HE YKa3aHO B 3TOM TpeOOBaHHH.

Ilpu npenesBieHMH mnoTpeduTeNneM TpeOOBaHHMS O MPEAOCTaBIeHMH WHGOPMAlMU O KOHKPETHBIX IPUYMHAX W TPABOBBIX OCHOBAHUSX,
OMPEAEISIOIINX HEBO3MOXKHOCTh 3aKIIFOUCHUSI, HCIIOHEHHMS, U3MEHEHHsI WIIN PACTOPXKEHUsI IOTOBOpa 0e3 MpeaoCTaBiIeH s MepCOHATBHBIX JaHHBIX,
B YCTHOH hopme Takast MHGOpMaLHs JOJDKHA OBITh IIPEI0CTaBIeHa He3aMeJIUTEIbHO.

Ilonoxncenusn cmamou 16 (6 pedaxyuu Dedepanvrnozo 3akona om 01.05.2022 N 135-D3), ycmanaenusaroujue nepeuens HeOORYCMUMbBIX YC108UTL
002060pa, YIEMAAIOWUX RPAGA ROMPedUmens, pACRPOCMPAHAIOMCA HA OMHOWEHUS, 603HUKUIUE U3 DAHee 3aKTI0YEeHHbIX 002060p06 (wacmy 2
cmamou 2 @edepanvrnozo 3axona om 01.05.2022 N 135-D3).

Crartbs 16.1. @®opMbI U NOPSAOK ONJIATHI PU NPOJasKe TOBAPOB (BBLINOJHEHUH PadoT, OKa3aHuu yciayr) (B pea. PenepajibHOTO 3aK0HA OT
05.05.2014 N 112-®3)

1. IIpomaser; (McHoNHUTEND, BIaAEel] arperaTopa B Cly4ae HCIONB30BAaHUS B CBOCH JEATENLHOCTH HAINYHBIX PacuyeToB ¢ MoTpeduresneM) oOs3aH
obecnednTh BO3MOXKHOCTD OILIATHI TOBAapOB (PaboT, YCIyT) ITyTeM HCIIOIb30BaHHS HAI[MOHAIBHEIX IUIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJTWYHBIX
pacdeToB 1o BeIOOpy notpedurens. (B pen. enepansabix 3akoHoB 0T 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)
O0s13aHHOCTD 00ECTICUNTh BO3MOXKHOCTh OILIATHI TOBApoB (padoT, yCIIyT) ¢ MCHOJIB30BAaHNEM HAIIMOHAIBHBIX IUIATEXHBIX HHCTPYMEHTOB B PaMKax
HAaLMOHAIBHOI CHCTEMBI IITATEXKHBIX KapT PAcMpoOCTpaHseTcs Ha NpojaBLa (HCIONHHUTENs, BIajeNblla arperaropa), y KOTOPOrO BBIpydKa OT
peanu3anuy TOBapoB (BBIMOTHEHUS] PaboT, OKa3aHUs YCIyT) 3a MPEeAIIECTBYIOMNH KaJeHAapHbIH o] MPEBHIIAET JBa/ALaTh MUJUIHOHOB pyOnei. (B
pen. @enepanbubix 3akoHOB OT 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)
Ecnu MecTo omatsl ToBapoB (padoT, yciiyr) HaXOAUTCS B MECTE, TI¢ He NPEJOCTAaBIAIOTCS YCIyTrt 0CTYIIa K HOJBHXHOM pasnoTeneh)OHHOM CBI3U
n (WIM) CpeACTBaM KOJUICKTHBHOTO MIOCTyHa K HH(OPMAaIHOHHO-TEICKOMMYHUKAMOHHOH cetn "UHTepHer", mpopmaBen (MCIOIHHUTEIb)
0CBOOOXKIAETCSI OT OOS3aHHOCTH OOECIIEUUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBAapoB (PaboT, YCIIYT) C HCIIOIb30BAaHUEM HAIMOHAIBHBIX
IUTATEXHBIX HHCTPYMeHTOB. (B pen. denepansroro 3akona ot 01.05.2017 N 88-D3)
Iponasenr ocBoOOXIaeTcss OT O0O0SM3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C HCIIOJIB30BAaHUEM HAIIMOHAIBHBIX IDIATEXKHBIX
HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BRIpYUKa OT Peau3aliii TOBapOB B KOTOPOM COCTABIISIET MEHEE MATH MUJUIMOHOB PyOIIe 3a MpeAIecTBY O
KaJeHAapHbli roa. (B pen. @enepansHoro 3akona ot 01.05.2017 N 88-D3)
2. Omnara ToBapoB (paboT, yCIyr) MOXKET MPOM3BOANUTHECA MOTpeOUTENIEM B COOTBETCTBUH C YKa3aHHEM NpoJaBLa (MCIIOJHUTEINS) IyTEM PacyeToB
yepe3 CyOBEKTOB HAlMOHATBHOHN IIATEXHOW CHCTEMBI, OCYIIECTBILSIONIMX OKa3aHHWE IIIATEKHBIX YCIYT B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparuy 0 HAMOHATHEHOH INIATEXKHOW CHCTEME, €CIIM NHOE He YCTAHOBJIICHO (he/lepabHBIMH 3aKOHAMH MM HHBIMU HOPMaTHBHBIMH
paBoBbIMH akTaMu Poccuiickoit denepanuu.
3. IIpu omare ToBapoB (paboT, yCiIyr) HATHYHBIMH JE€HEKHBIMH CPEICTBAMH 00s3aTeNIbCTBA MOTPEOHUTENS Hepel MPOAaBIoM (HCIOIHUTENIEM) IO
orutaTe ToBapoB (paboT, yCIyT) CYMTAIOTCS HCIIOJHEHHBIMHU B pa3Mepe BHECEHHBIX IEHEXHBIX CPEJCTB C MOMEHTA BHECEHHS] HAJIMYHBIX JEHEKHBIX
CpeICTB MPOJaBIy (MCIIOJHHUTENIO) MO0 MIATEeKHOMY areHTy (cy0areHry), OCYIIEeCTBISIOMEMY AEATENHOCTh 0 NpUeMy IJaTexeidl Gpundeckux
JIHIL.
[Ipu omnare ToBapoB (padoT, yciayT) MyTeM MepeBo/ia MPeI0CTaBIAEeMbIX TOTPEOUTENIeM HATUYHBIX IEHEKHBIX CPEICTB 0€3 OTKPBITHS OaHKOBCKOTO
cyera 00s3aTeNbCTBAa MOTPEOUTEINIS Nepell MPOJABIOM (UCIIOJHUTENEM) [0 OIUIaTe TOBAapOB (PaboT, YCIYT) CUMTAIOTCS HCIIOJHEHHBIMH B pasMepe
BHECCHHBIX JEHEKHBIX CPEJICTB C MOMEHTa BHECEHHMS ITOTPEOHTEIEeM HAIMYHBIX JICHESKHBIX CPEICTB KPEIUTHOH OpraHM3alvy 100 OaHKOBCKOMY
IUTATeKHOMY areHry (CyOareHry), OCYIIECTBILSIIONIMM JESTENIbHOCTh B COOTBETCTBHHM C 3aKOHOJATeNnbcTBOM Poccuiickoit ®Deneparmu o
HAIlMOHAJILHOMU MJIATEXKHOU CHCTEME.
IIpu omnare ToBapoB (paboT, ycIIyr) MyTeM IEpeBOja JCHEXHBIX CPEICTB B paMKax IPHMEHseMbIX (GopM Oe3HAIMUYHBIX PAacueToB 00s3aTeNILCTBA
MoTpeduTeNs mepen NpOoNaBIOM (MCIIOJHHUTENEM) MO OIUlaTe TOBapoB (paboT, YCIyr) CYMTAIOTCA HWCIOJHEHHBIMH B CyMMeE, YKa3aHHOHW B
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pacnopspKeHHH O IIEPeBOJE JICHEXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHS €ro HCHONHEHUs OOCIy)XMBAIOIIeH HOTpeOUTeNs KpeauTHOM
opraHu3aluen.

4. Ilpu omare ToBapoB (padoT, yCIIyT) MpoAaBIly (MCIOJHHUTENIO) 3alpelIeH0 YCTaHABINBATh B OTHOIIEHUH OJHOTO BHa TOBAapoB (paborT, yciyr)
pasinyHbIe HEHbl B 3aBUCHMOCTH OT CIOC00a MX OIUIAThl MOCPEACTBOM HAIMYHBIX PACYETOB WIHM B paMKax IPHUMEHSeMbIX (GopM Oe3HaIUYHBIX
pacdeToB.

5. Iponmasen (MCTIOMHUTENH) HECET OTBETCTBEHHOCTH 34 BO3HHUKINWE y NMOTPEOMTENs YOBITKH, BBI3BaHHbIC HapyIIeHHEM TpeOOBaHWI MyHKTa 1
HACTOSAILIECH CTaTbH.

Cratsbs 17. CyneOHas 3amuuTa npas norpeduresiei
1. amura npaB noTpeGHUTENeH OCYIIECTBISIETCS CYIOM.
3amuTa mpaB moTpeduTeNneil yciayr, OKa3plBaeMbIX (DMHAHCOBBIMH OpPraHHM3ALMSMH, OPraHU3YIONMMH B3aMMOJCHCTBHE C YIIOJHOMOYECHHBIM IO
npaBaM noTpebuTeneil (pUHAHCOBBIX yciuyr B cooTBeTcTBuU ¢ DenepanbHbiM 3akoHoM "OO YMOJHOMOYEHHOM MO TMpaBaM MOTpeduTenei
(HMHAHCOBBIX yCIIyT", OCYIIECTBIACTCS ¢ OCOOCHHOCTSIMY, YCTAaHOBJICHHBIMHU YKa3aHHbIM DeziepaibHbIM 3aKOHOM. (B pent. PenepanbHOro 3akoHa OT
04.06.2018 N 133-93)
2. Vcku o 3ammre npaB noTpeduteneld MOryT ObITh IPEABSIBICHBI 110 BEIOOPY HCTIA B CYA MO MECTY:
HaXO0XKJICHHS OpPTaHU3alliH, a €CJIM OTBSTYUKOM SIBISIETCS HHANBHUYaIbHBIN PEAIPHHAMATENb, - €T0 KUTEILCTBA;
KHUTEIbCTBA UM IPEObIBAHMS HCTIIA;
3aKITIOYEHHS WM HCIIOJHEHHS OTOBOpPa.
Ecam mck k opraHM3alMi BEITEKAaeT U3 JIESITENBHOCTH ee (HIHala WIN HpPEeJCTaBHTENBCTBA, OH MOXET OBITH NPEIBSBICH B CyJ IO MECTy
HAXOXKJCHHS ee (uinana Win IpencTaBuTensbcTsa. (B pen. Oepepansaoro 3akoHa ot 21.12.2004 N 171-D3)
3. Ilorpeduteny, MHBIE UCTIIBI IO UCKAM, CBSA3aHHBIM C HapyILIEHHEM IIpaB MOTpeOuTeNel, 0cBOO0XKIAIOTCS OT yIIAThl TOCY1apCTBEHHOH MOIITHHEI B
COOTBETCTBUU C 3aKOHO/aTeIbcTBOM Poccuiickoit denepanun o Hanorax u coopax. (B pen. @exepanbaoro 3akona ot 18.07.2011 N 242-D3)

T'nasa I1. 3amura npas norpeduresieii Npu Npojaake TOBApOB NOTPeOUTEIAM

Cratbs 18. [IpaBa norpeduTens npu 00HApYKeHHH B TOBape HEOCTATKOB (B pea. ®enepanbHoro 3akona ot 25.10.2007 N 234-®3)
1. ITorpebutens B cirydae 0OHApyKEHUS B TOBape HEAOCTATKOB, €CJI OHU He OBLIM OTOBOPEHEI IIPOJABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:
noTpeOOBaTh 3aMEHbI Ha TOBAP ITOM JKe MapKH (ITHX )K€ MOJENHU U (WIIN) apTUKYJIa);
MoTpeOOBaTh 3aMEHbI Ha TAKOM ke TOBAap APYTroif Mapku (MOIENH, apTHKYJIa) C COOTBETCTBYIOIIIM I€PepacyeToOM MOKYIHOH HEHBI;
MOTpeOOBaTh COPaA3MEPHOTO YMEHBILEHHUS OKYTTHOH HEHBI;
MoTpeOOBaTh HE3aMETUTENBHOTO O€3BO3ME3THOTO YCTPAHEHHUSI HEJJOCTATKOB TOBapa MIIM BO3MEIIEHNS PacX0JI0B Ha X UCIIPaBIeHNE OTpeduTeneM
WU TPETHEUM JIUIIOM;
OTKa3aThCs OT MCHONHEHNs JI0T0BOpa KyIUIU-IIPOJaXXH M MOTpebOoBaTh BO3Bpara yIUIaueHHOIt 3a ToBap cyMMBI. 1o TpeGoBaHUIO MpoaBLa U 3a €ro
cYeT NOTpeOHTeNb JOJDKEH BO3BPATHTh TOBAP C HEAOCTAaTKAMH.
Ilpm »TOM moTpeOuTeNs BIpaBe NOTPEOOBATH TAaKXKE IIOJHOTO BO3MENIEHHs YOBITKOB, NPHIMHEHHBIX €My BCIIEICTBHE IIPOJAXH TOBapa
HEHAQUISKAIET0 KadecTBa. YOBITKM BO3MEINAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YJOBJICTBOPEHHS COOTBETCTBYIOIIMX
TpeGoBaHMiA OTpeOUTEN.
B oTHOmIEHNN TEXHUYECKH CIIOXKHOTO TOBApa MOTPEOUTEND B ClTyyae OOHApPYKEHHS B HEM HEJOCTATKOB BIIPABE OTKA3aThCs OT UCIONHEHHUS IOTOBOpa
KyTUIA-TIPOJaXKH U MOTPeOOBaTh BO3BPATa yIIIa4eHHON 3a TaKOil TOBap CyMMBI JINOO MPEIbIBUTH TPEOOBAHNE O €r0 3aMEHE Ha TOBAp 3TOH JKE& MapKH
(Monenu, apTUKyNa) WIM Ha TaKOH »Ke ToBap APYyroi Mapku (MOAENH, apTHKyJa) C COOTBETCTBYIOIIMM MEPEPACUETOM IMOKYIMHOW IIEHBI B TEUCHHE
IISITHAJIIATH JHEW CO JTHS Iepeaady MmoTpeduTeno Takoro Toapa. [1o HcTedeHHn 3TOro cpoka yka3saHHbIE TPEOOBaHUS MOJIEKAT YIOBICTBOPCHUIO B
OJJHOM U3 CJICIYIOIIUX CITy4aeB:
oOHapy>KeHHE CYIIECTBEHHOT0 HEI0CTAaTKa TOBApa;
HapyIIeHNE YCTAHOBJIEHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTpPaHEHHs HEIOCTaTKOB TOBapa;
HEBO3MOXKHOCTh HCIIOJB30BAaHHS TOBapa B TEUEHHE Ka)KIOTO rojfa TapaHTHUHHOTO CpOKa B COBOKYIHOCTH OoJiee 4eM TPHUJIATh AHEH BCIECACTBHE
HEOJHOKPAaTHOTO YCTPAHEHHMS €T0 PA3IIMIHBIX HEIOCTATKOB.
[epedeHb TEXHUYECKH CI0XKHBIX TOBapOB yTBepxkaaercs [IpasurenscTBom Poccuiickoit deneparyn. (B pen. PenepansHoro 3akona ot 25.10.2007 N
234-93)
2. TpeboBaHus, yKa3aHHBIE B IyHKTE 1 HACTOSIIEH CTaThH, NMPEABSBIAIOTCS MOTPeOUTENIeM MPOJABIYY JIMOO YIIOJIHOMOUYCHHOI OpraHM3alNi WK
YIOJIHOMOYCHHOMY MHIUBHAYaIbHOMY NpeAnpuHuMarerio. (B pex. ®enepansaoro 3akoHa ot 21.12.2004 N 171-93)
3. Tlotpeburens BHpaBe NPeabsSBUTH TPeOOBaHMS, yKa3aHHbIE B ab3amax BTOPOM U IISITOM ITyHKTa | HACTOSIIEH CTAaTbM, HW3TOTOBHUTEINIO,
YIOJIHOMOYCHHOH OpraHW3alli WM YIOJHOMOYCHHOMY HWHIUBHAYaIbHOMY INPEANPUHUMATENIO, UMIOpTepy. (B pen. denepaabHEIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
Bwmecto mpenbsiBieHnst 3THX TpeOoBaHMI MOTpeOUTENs BIpaBe BO3BPATUTh M3TOTOBUTENIO WIM HUMIIOPTEPY TOBAp HEHAIJIEXKAILETro KauyecTBa U
nmoTpe0oBaTh BO3BpaTa yIIadYeHHOH! 3a HEero cyMMEl. (B pea. dexepanbHoro 3akoHa oT 25.10.2007 N 234-93)
4. ITynkt yTpatun cuiy. (B pea. @enepanbpaoro 3akona ot 25.10.2007 N 234-D3)
5. OrcyTcTBHE Y MOTPEOHTENSI KACCOBOTO HMJIM TOBApHOTO YeKa JMOO MHOTO JOKYMEHTa, YAOCTOBEPSIOMHNX (JaKT U YCJIOBHS IOKYIIKM TOBapa, HE
SIBIISIETCSL OCHOBAaHHMEM JJISI OTKa3a B YIOBIETBOPEHUH €0 TPeOOBaHUIH.
IIponasen (M3roTOBUTENH), YNOTHOMOYEHHAS OPTaHU3alMs WM YHIOJTHOMOYEHHBIH HHAWBHIYAJIbHBIH IpeNpHHUMATEeNb, HUMIOPTEP OOS3aHEI
NPUHATH TOBAp HEHAIJIEKAIIET0 KadecTBa y MOTPEOUTENsI ¥ B ClIydae HEOOXOJMMOCTH IIPOBECTH MPOBEPKY KadecTBa ToBapa. [lotpeGurens BIpase
Y4acTBOBaTh B MPOBEPKE KauecTBa ToBapa. (B pea. dexepanbHoro 3akonHa oT 21.12.2004 N 171-P3)
B cmyuae cnopa o0 mnpuYMHAX BO3HMKHOBEHHsS HEJOCTaTKOB TOBapa MpoJaBell (M3rOTOBUTENb), YMOJHOMOYEHHAs OpraHU3alHs WM
YTIOJHOMOYEHHBIH WHIMBUAYaNbHBIH NMPEeANPUHAMATENb, UMIIOPTEp OOsA3aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOH cueT. DKclepTusa ToBapa
MIPOBOJUTCS B CPOKH, yCTaHOBICHHBIe cTaThsiMu 20, 21 um 22 HacroAmiero 3aKoHAa I YJIOBJIETBOPEHUS COOTBETCTBYIOLIMX TpeOOBaHUIA
notpedurens. [lorpedurens BIpaBe NMPHUCYTCTBOBATH IPH NPOBEACHUN SKCIEPTU3BI TOBApa U B CIydae HECOTJIACHS C €€ pe3yJIbTaTaMHU OCIIOPHUTH
3aKIII0YEHHE TaKOH SKCIICPTH3EI B cyieO0HOM Topsizike. (B pex. PenepanbHoro 3akoHa or 25.10.2007 N 234-D3)
Ecnu B pe3ynbpTaTe SKCIEpTU3BI TOBAapa YCTAHOBICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCIIEJCTBHE OOCTOSTENECTB, 38 KOTOPEIE HE OTBEYAET MPO/IaBell
(M3rOTOBHUTENB), IOTPEOUTENs O0s3aH BO3MECTHTh IPOJABIY (M3TOTOBHUTEINIO), YHOJHOMOUYCHHON OpraHW3aliy WIA YHOJIHOMOYEHHOMY
WHIUBUIYalbHOMY TNPEANPUHUMATENIO0, UMIOPTEPY PAcXojbl Ha NPOBEJCHHE SKCIEPTH3bI, a TaKKE CBSI3aHHBIE C €€ MPOBEACHHEM PacXOAbl Ha



https://normativ.kontur.ru/document?moduleid=1&documentid=314285#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleid=1&documentid=274160#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l17
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l811
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l178
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l19

XpaHeHHEe U TPAaHCHOPTHPOBKY ToBapa. (B pex. PenepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IIponasen (M3roTOBUTENB), YIIOJTHOMOUYECHHASI OPTaHU3AINS WM YHIOJIHOMOYCHHBII HHANBUAYAIbHEIN MpeIpHHAMATENb, UMIIOPTEp OTBEUAET 32
HEJOCTaTKH TOBapa, Ha KOTOPBHIH HE YCTAHOBJICH TapaHTHHHBIM CPOK, €CIM IMOTPEOUTENs JOKaKeT, YTO OHHM BO3HHKIM JIO IIEpefaddl ToBapa
MOTPEOHUTEIIO M 10 MPUYHHAM, BOSHUKIIINAM JI0 3TOT0 MOMeHTa. (B penl. denepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

B orHomeHun TOBapa, Ha KOTOPHIH YCTAHOBJEH TapaHTUHHBIA CPOK, MpoAaBell (M3rOTOBUTENb), YIOJHOMOUEHHAs OpraHU3alUsi HIH
YTIOJTHOMOYEHHBIH MHAWBHIYaIbHBIN MPEANPUHUMATENb, HIMIOPTEP OTBEYAET 3@ HEJOCTATKH TOBApA, €CIIM HE JOKa)KET, YTO OHHM BO3HHUKIM TOCIE
nepesadd ToBapa MOTPEOUTENIO BCIEACTBHE HApyIIEHHS MOTpeOHTeNeM NpaBUJI HCMOJb30BaHUS, XPAaHEHHs HIM TPAHCIIOPTUPOBKU TOBapa,
JIEUCTBUI TPETHHX JIMI] WM HETIPEOJOIUMOH CHitbL. (B pen. denepabHbIX 3aK0HOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

7. JocTtaBka KpyNHOTabapUTHOTO TOBapa M TOBapa BecOM OoJiee ISTH KWJIOTPAMMOB JUIS PEMOHTA, YIEHKH, 3aMEHbl M (WJIM) BO3BpaT HX
MOTPEOUTEINI0  OCYNIECTBISIIOTCS CWIAMH M 32 CYeT MpojaBla (M3TOTOBHUTENS, YIOJTHOMOYEHHON OpraHM3allii WM YIIOJIHOMOYEHHOTO
WHIVBUIYaTbHOTO TIpEeNpUHUMATENs, MMIOpTepa). B cioydae HEHWCIONHEHHsS JaHHOI O0S3aHHOCTH, a TaKXKe IPH OTCYTCTBHM NpOJaBIa
(M3roTOBHTENS, YIIOJTHOMOYEHHOW OpPraHM3alluy MM YHOJHOMOUEHHOTO MHAUBHIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS
moTpeduTeNs I0cTaBKa M (WJIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCA moTpeOurenem. Ilpum 3ToM mpopaBen (M3rOTOBUTEND,
YIOJNHOMOUEHHAs OPTaHU3allisl WM YHOJHOMOUYEHHBIH WHAMBUAYaNbHBIM MpeINpHHUMATENb, HMIOPTEp) 00S3aH BO3MECTHUTH MOTPEOHUTEIIO
pacxofpl, CBA3aHHbIE C TOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoxu npeabsBiIeHHs] OTPeduTeeM TPeOOBAHUI B OTHOILICHHH HE0CTATKOB TOBapa
1. ITorpebuTens BrpaBe MpebIBUTH IIPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeOOBaHMS K MPOABITY (M3TOTOBUTEINIO, YIIOJTHOMOYEHHOH
OpPTraHM3alUY WIA YIOJHOMOYEHHOMY WHAMBHIYaJIbHOMY HpEINPHHIMATENI0, MMIOPTEpY) B OTHOLIEHHM HEIOCTaTKOB TOBAapa, €CIH OHH
0oOHapy KeHbI B TCUCHUE FAPAHTUIHOTO CPOKa MIIM CPOKa TOIHOCTH. (B pen. DexepanbHoro 3akona or 21.12.2004 N 171-D3)
B oTHOmIEHNN TOBapOB, HA KOTOPbIE IAPAHTUIHBIE CPOKM MM CPOKH TOJHOCTH HE YCTAaHOBIEHBI, OTPEOUTENb BIIPABE MPEIbABUTH yKa3aHHbIE
TpeOoBaHMs, €CIIH HEJOCTaTKH TOBApOB OOHApPYXEHBI B pa3yMHBII CPOK, HO B NpefeNnax JABYX JIET CO JHS Mepejad UX MoTpedurento, eciau 6omee
JUTATENbHbBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM IOTOBOPOM. (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)
2. TapaHTHifHBII CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObI UCUMCIISIETCS CO JHS Hepeladyd ToBapa IOTPEOMTENIO, €CIIM MHOES HE MPEXyCMOTPEHO
noroBopoM. Ecim neHp mepesaun ycTaHOBUTH HEBO3MOJKHO, 3TH CPOKH MCUHCIISIFOTCSI CO JHSI M3TOTOBJIEHHs ToBapa. (B pen. DenepaibHOro 3aKoHa
or 17.12.99 N 212-93)
Jlist ce30HHBIX TOBapoB (OOYBH, OJEXKIBI M IPOYMX) ITH CPOKH MCUHCIAIOTCS C MOMEHTAa HACTYIUICHHS COOTBETCTBYIOIETO CE30HA, CPOK
HAaCTYIJICHUS] KOTOPOTO OIPEHEIsIeTCsl COOTBETCTBEHHO cyObekrtamu Poccuiickoit ®Penepammm ucxoas U3 KIMMaTHYECKUX YCJIOBHH MecTa
HaXOXAEHUS MOTpeOuTeNei.
ITpu mpoxaxe ToBapoB Mo o6paslaM, MO MOYTE, a TAKKE B CIydasX, €CIM MOMEHT 3aKIIOUCHHUs JOTOBOPA KyIUIU-MPOJAXH U MOMEHT Iepelayuu
TOBapa MOTPEOUTENIO HE COBMAJAIOT, 3TH CPOKH HCUHCISAIOTCSA CO JHS JOCTaBKU ToBapa moTpeburemo. Ecian moTpeburens auIIeH BO3MOXKHOCTH
HCTIONB30BAaTh TOBAp BCIEACTBHE OOCTOSTENHCTB, 3aBHCAIIMX OT MPOJABIA (B YaCTHOCTH, TOBAp HYXXTAETCS B CICHUAIBHONH YCTaHOBKE,
TIOIKITFOYEHUH WM COOpKe, B HEM MMEIOTCSI HeJOCTATKH), TapaHTUHHBIA CPOK He TedeT O YCTpaHEeHHs IPOAABIIOM TaKuX oOcTosTenscTB. Ecian nens
JIOCTaBKH, YCTaHOBKH, OAKIIOYECHUs, COOPKHM TOBapa, yCTPAHSHUS 3aBHCSIIUX OT MPOJaBlia 0OCTOSTENBCTB, BCIEICTBHE KOTOPHIX ITOTPEOUTEND He
MOXET HCII0JIL30BaTh TOBAP 10 HA3HAUCHUIO, ONIPEAEIUTE HEBO3MOXKHO, 3T CPOKH HCUHCIIIOTCS CO THS 3aKITIOYEHHS JOT0BOpa KyIUTU-IPOJaXH. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)
Ab63an - Mckmouen. (B pex. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)
CpoK roZIHOCTH TOBapa ONpeeNseTcs MePUOIOM, HCUUCIISIEMBIM CO THS U3TOTOBJIECHUS TOBapa, B T€UEHHE KOTOPOTO OH MPHUTOIeH K UCTIONIb30BaHUIO,
WM JaTOM, 10 HACTYIUIEHHs KOTOPOH TOBap MPUrOfieH K HCHONIB30BaHHUIO.
ITpogomKHUTETbHOCTh CpOKa TOZHOCTH TOBapa MOOJDKHA COOTBETCTBOBAaTh 0O0s3aTeNIbHBIM TpeOOBaHUAM K Oe€30MacHOCTHM ToBapa. (B pell.
®denepansHOro 3aK0HA OT 21.12.2004 N 171-03)
3. lapanTuifHble CPOKM MOTYT YCTAQHABIMBATHCS HAa KOMIUICKTYIONIWE H3AENUS U COCTAaBHBIE YacTH OCHOBHOTO TOBapa. ['apaHTHIHBIE CpPOKM Ha
KOMIUTEKTYIOIIHE U3IENUs U COCTaBHBIE YaCTH MCUHCIIIOTCS B TOM XK€ IOPSIIKE, YTO ¥ TapaHTUHHBIA CPOK Ha OCHOBHOH TOBAp.
lapanTuiiHble CPOKM HA KOMIUICKTYIOIME M3JIEINS M COCTaBHBIE YAaCTH TOBAapa CUMTAIOTCS PAaBHBIMHU IapaHTUIHOMY CPOKY Ha OCHOBHOE H3ZENHE,
€CIIM MHO€ HE YCTAaHOBJICHO JOTOBOpPOM. B ciydae, ecim Ha KOMIJIEKTYIOIEE H3JEIME M COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBIIEH
TapaHTUHHBIA CPOK MEHBILIEH MPOJOIKUTEIBHOCTH, YeM TapaHTHHHBIN CPOK HAa OCHOBHOE HM3JeNNe, OTPeOUTeNh BIpaBe NpeabsIBUTh TpeOOBaHUS,
CBSI3aHHBIE C HEJOCTATKaMH KOMIUIEKTYIOIIEro M3JeNus M COCTaBHOM YacTH TOBapa, NMpHM MX OOHApyXKEHHH B TeUEHHE TapaHTHHHOIO Cpoka Ha
OCHOBHOE U3/IeTIHE, €CJIM MHOE HE MPEAYCMOTPEHO OroBOpoM. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-93)
Ecin Ha KOMIUIEKTyIOIIee M3/eNne yCTAHOBJIEH TapaHTHHHBINA CPOK OOJbIIEl NMPOJODKUTEIBHOCTH, YeM TapaHTHHHEBIH CPOK Ha OCHOBHOH TOBap,
MOTpeOUTeNb BIpaBe NPENbSIBUTH TPeOOBaHHS B OTHOLIEHHM HEJOCTATKOB TOBapa IPH YCIOBHHU, YTO HEJOCTATKH KOMIUICKTYIOUIETO H3/EIHS
oOHapy>keHbI B TEUSHHE TapaHTHHHOTO CPOKa Ha 3TO W3/eNNe, HE3aBUCHMO OT HCTEUEHHMS TapaHTHHHOTO CPOKa Ha OCHOBHOM TOBap.
4. Cpoku, yka3aHHBIE B HACTOSIIEH CTaTbe, JOBOJITCS IO CBEACHHS MOTpeduTeNns B MHPOPMAIUH O TOBape, MPEeAoCTaBIIeMOil MOTpeOnuTeo B
COOTBETCTBUH CO cTaThet 10 HacTosMIero 3aKoHa.
5. B cimyuasx, Korga mpenycCMOTPEHHBIH JOTOBOPOM TapaHTHHHBI CPOK COCTaBISeT MEHEee ABYX JIT M HENOCTaTKU ToBapa OOHApYXKEHBI
MOTpeOuTeNIeM IO MCTEUYEHWH TapaHTUIHOTO CpoKa, HO B Mpelenax IBYX JIET, MOTPeOUTeNb BIPaBE MPEIbSABUTH MPOAABIy (HM3TOTOBHUTEIIO)
TpeOoBaHMs, MPEeIYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa, €Ciy JOKaXeT, YTO HeJOCTaTKU TOBapa BO3HHUKIIM A0 €ro Iepenaydl moTpeOuTesro
WUTH IO TIPHYIHMHAM, BO3HUKIIINM JI0 3TOro MoMeHTa. (B pen. ®enepansroro 3akona ot 17.12.99 N 212-93)
6. B cirydae BBISIBIICHUS CYIIECTBEHHBIX HEJJOCTATKOB TOBapa IIOTPEOUTENb BIIPABE MPEIbIBUTH H3TOTOBUTENIO (YHOJIHOMOYCHHON OpraHU3alliy Wl
YIOJIHOMOYCHHOMY WHIMBUIYaJIFHOMY HpEIIPHHUMATENI0, UMIOPTepy) TpeOoBaHHEe O 0e3BO3ME3THOM YCTPAHEHHHM TaKWX HETOCTaTKOB, €CIIH
JIOKa)KEeT, YTO OHHM BO3ZHHKIIN JI0 Mepejady TOBapa IMOTPEOUTEIIO MIIH 10 MPUYHHAM, BOHHUKIINM J0 9TOT0 MOMEHTA. YKa3aHHOE TpeOOoBaHHE MOXKET
OBITH IPEABSBICHO, €CIM HEJOCTaTKH TOoBapa OOHApY»KEHbl IO HCTEUEHWH [ABYX JIeT CO IHS Tepelauyd ToBapa MOTPEeOUTENto, B TEUCHHUE
YCTaHOBJIEHHOTO Ha TOBAp CPOKa CIyKObI MM B T€UEHHE IECSTH JIEeT CO AHS Mepefadd ToBapa MOTPEOHTENIO B CIydae HEYyCTaHOBIEHMS CPOKa
ciryx0b1. Ecniit yka3anHoe TpeOoBaHNE HE yJOBIECTBOPEHO B TEUCHHUE JBAALATU AHEH CO JHS €ro MpeXbsBICHUS OTPEOHTEIEM MM OOHAPY>KEHHBIH
UM HEJOCTaTOK ToBapa SBISIETCS HEYCTPAHHMBIM, IOTPEOMTENh IO CBOEMY BHIOOPY BIpaBe MPEAbSIBUTH HM3TOTOBHTENIO (YMOTHOMOUYEHHOI
OpPTraHM3alUy WIH YHNOJTHOMOYEHHOMY WHAMBHIYaJIbHOMY IIPEIIIPUHAMATENI0, MMIOPTEpPY) HHBIE IPEIyCMOTpPEHHBIE IYHKTOM 3 crathu 18
HACTOSIIEro 3aKoHa TPeOOBaHUS MM BO3BPATHTH TOBAp M3TOTOBHUTENIO (YIIOJIHOMOUYCHHOI OpraHN3aliy WK YIOJTHOMOYEHHOMY HHANBHIYaJILHOMY
IIpeANPUHUMATEINIO, IMIIOPTEPY) U IIOTPeOOBaTH BO3BpaTa yINIAueHHON JICHSKHOH CyMMEL. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YCTpaHeHl/Ie HEA0CTATKOB TOBapa U3roroBuTejieM (l'lpOI[aBIIOM, yHO.HHOMO‘leHHOﬁ opraﬂmauneﬁ WA YIIOJTHOMOYE€HHBIM
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MHIUBUAYAJIbHBIM NPeINPUHHMATEIEM, HMIIOPTepoM) (B pea. PenepajbHoro 3akosa or 21.12.2004 N 171-®3)
1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpPENENICH B IHCHMEHHOH (hopMe COTJAIIeHHeM CTOPOH, TH HEJOCTATKH JOJDKHBI OBITH
yCTpaHEeHBl HM3rOTOBHTENEM (TIPOJABLOM, YIIOJHOMOUYCHHOI OpraHM3alyell WIN YIIOJHOMOYCHHBIM WHMBUAYaTbHBIM IpEANpHHAMATEIIEM,
HUMIIOPTEPOM) HE3aMEATIUTENBHO, TO €CTh B MUHIMAIIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIH JUIS MX YCTPAHEHUS C yUE€TOM OOBIYHO MPUMEHSIEMOTO
croco6a. Cpok ycTpaHeHHs! HEZOCTaTKOB TOBapa, ONpe/esieMblil B MHCbMEHHON (popMe coryalieHueM CTOPOH, HE MOXKET IPEBbILIATh COPOK AT
JTHEH.
B cnyuae, ecnu Bo BpeMs yCTpaHEHHs HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHM He OyOyT YCTpaHEHBI B ONpPEAEIEHHBIN COTJaIlleHneM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHNE O HOBOM CPOKE yCTpaHEHUs! HeJOCTaTKOB ToBapa. IIpu 5TOM OTCYyTCTBHE HEOOXOAMMBIX IS
yCTpaHeHHsI HeJJOCTaTKOB TOBapa 3allacHBIX JacTel (Jeranel, MaTepuaioB), 000pyJOBaHUS WM TONOOHBIC IIPHIMHEI HE SBIISTIOTCSI OCHOBAHHEM JUIS
3aKIIOYEHHS COTJIANIEHHS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, OIPEASNICHHOTO COTJIAIICHHEM
CTOPOH NepBOHaYabHO. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
2. B oTHOIIEHMH TOBapOB AJMTENBHOTO IOJb30BAHHS H3TOTOBHTENb, MPOAABELl JMOO YMOJTHOMOYEHHAs OpPTraHM3alusl WM YMOJIHOMOYEHHBIH
WHIVBUIYaNbHBIA TPEeINpUHIMATENb 00s3aHbl MPU MPEAbSIBICHUN MOTPEOUTENEM yKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIN CPOK OE€3BO3ME3HO
MPEIOCTABUTh MOTPEOUTENI0 Ha NEPHOJA PEMOHTA TOBAp AJIMTEIBHOTO MONB30BaHUS, OOTAMAIOIINHA ITHMH K€ OCHOBHBIMH IMOTPEOMTENTBCKUMHU
cBoiicTBaMH, oOecrmeunB JOCTaBKy 3a CBOM cueT. llepedyeHb TOBApOB UIHTENBHOTO IIOJB30BAHUS, HAa KOTOPbIE YyKa3aHHOE TpeOOBaHUE He
pacrpoctpansiercs, ycraHaBiuBaercs [lpaBurensctBoM Poccuiickoit depepamun. (B pen. demepanbHbix 3akoHOB 0oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
3. B ciaydae ycTpaHeHUs HEJOCTATKOB TOBapa rapaHTUHHBIN CPOK Ha HEro MPOAIEBACTCSA Ha IIEPHUOJ, B TCUCHHE KOTOPOro TOBAp HE UCIOJIb30BANICS.
VYka3aHHBIH MEPHOJ| UCUUCISETCS cO JHA oOpaleHus moTpeduTens ¢ TpeboBaHHEM 00 yCTpaHSHHH HEIOCTATKOB TOBapa JIO JHS BBIAAYU €ro IO
OKOHYaHUH PEMOHTA.
Ilpu BBITAue TOBapa H3TOTOBHUTENb (IIPOJABEL], YMOJHOMOYEHHAs OPTaHU3alMs WM YHOJHOMOUYECHHBIH WHIUBUAYaNbHBIH MPeANpPUHUMATEND,
uMmopTep) 00s3aH MPEAOCTaBUTh B NMHUCbMEHHOI Qopme morpeburento uHOOPMAIMIO O gaTe obOpaiieHus noTpebutens ¢ TpeboBaHHEM 00
yCTpaHeHHH OOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepefadyd ToBapa MOTpeOUTeneM i yCTpaHEHHS HEJOCTAaTKOB TOBapa, O Jare
yCTpaHEeHHsI HEJOCTaTKOB TOBapa C WX OIMCaHWEeM, 00 HCIOJIB30BAHHBIX 3allaCHBIX YacTIX (JeTalsx, MaTephaiax) M O JaTe BBLIAYM TOBapa
MOTPEOUTEIIIO [T0 OKOHYAHUU yCTPAaHEHHsI HeIOCTaTKOB ToBapa. (B pexn. denepanspHoro 3akona o1 25.10.2007 N 234-03)
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa IOCPEICTBOM 3aMEHbI KOMIUICKTYIOIIErO U3/EINs UM COCTaBHOM 4acTH OCHOBHOI'O M3JEJUsl, Ha KOTOpPhIC
YCTaHOBJICHBI FAPAHTUIHBIC CPOKH, HA HOBbIC KOMIUIEKTYIOIIEE U3/IEINE WIN COCTABHYIO YaCTh OCHOBHOI'O M3/ICIIHsl YCTaHABIMBACTCS TapaHTUIHBII
CPOK TOH k€ MPOAOIKUTENBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3AENNE MM COCTaBHYIO YacTh OCHOBHOTO H3/ENHs, €CIM MHOE He
MPETyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIN CPOK MCUHCIAETCS CO THS BBIAAYM TMOTPEOMTENIO 3TOTO TOBapa MO OKOHYAHUHM PEMOHTA. (B pell.
®denepanpHOro 3akoHa ot 17.12.99 N 212-93)

Crartbs 21. 3aMeHa ToBapa HeHaJJIeXKALEr0 Ka4yecTBa
1. B cmywsae oOHapyXeHUs NOTpeOHMTEIEeM HEJOCTATKOB TOBapa M NPENbSBICHHS TPeOOBaHHMS O €ro 3aMeHe IpojaBel] (M3TOTOBHUTEIb,
YIOJIHOMOYCHHAsT OpraHHU3aIMs WIM YIOITHOMOYEHHBIH MHANBHYJIBHEINA MIPeANPHHIMATETb, UMIIOPTEpP) 00s3aH 3aMEHHTh TAKOW TOBap B TEUCHHUE
ceMHu JHeH co JHS MPeabsSBICHUS yKa3aHHOTO TpeOoBaHMS MOTpeOHTENeM, a NPH HEOOXOAMMOCTH JIOTOJTHUTENILHON MPOBEPKH KadecTBa TaKOTO
TOBapa IMPOJIAaBLIOM (M3TOTOBUTENEM, YIOJIHOMOUSHHOH OpraHn3annell Wi YIOJIHOMOYEHHBIM HHUBUTyaTbHBIM IPEeIPHHIMATENIEM, IMIOPTEPOM)
- B TeUEHHE JBAJILATH JHEH CO AHS MPEAbIBICHHUs YKa3aHHOTO TpeOOBaHMSI.
Ecnn y mpopaBua (M3roTOBHUTENs, YIOJHOMOYEHHOW OpraHM3aIllMU MM YIOJHOMOYEHHOTO MHAMBHIYATbHOTO NPEANpPUHUMATENS, UMIIOPTEpPA) B
MOMEHT NPEIbSIBICHUS] TPeOOBAHHUSA OTCYTCTBYET HEOOXOIMMBIN Ul 3aMEHBI TOBAp, 3aMeHa JIOJKHA OBITh NMPOBEIEHA B TEUCHUE MECAla CO JTHS
MPeAbSBICHHS TAKOTO TPeOOBAHMSI.
B paiionax Kpaiinero CeBepa 1 IpupaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHHE MOTPeOHUTENs O 3aMEHE TOBapa MOAJIEKUT YAOBIETBOPEHHIO IO €ro
3asBJICHUIO B CPOK, HEOOXOAMMBIH JUII OYEpeAHOH OCTAaBKH COOTBETCTBYIOIIErO TOBapa B JTH paifloOHBL, B Cilydae OTCYTCTBHsS y HpOJaBIa
(M3rOTOBHTENS, YINOJIHOMOYEHHON OpraHW3allid WM YIIOJHOMOYEHHOTO HHIMBHAYAIFHOTO NPEANPUHUMATENSI, UMIIOpPTEpa) HEOOXOJMMOro JUIsl
3aMeHBI TOBapa Ha JICHb NIPEIbSBICHHS YKa3aHHOTO TpeOOBaHNSL.
Ecnu nuist 3amensl ToBapa TpelyeTcs 6oee ceMu JHEH, o TpeOOBaHMIO HOTPeOUTeNs MpoaaBel] (M3roTOBUTENb JIM00 YIOTHOMOYEHHAS OPTraHU3aLHs
WM YHONHOMOYEHHBIH MHAMBHIYalbHBIN MpeANpUHUMATeNb) B TEUCHNE TPeX AHEH CO AHS MPEabsSBICHUS TPeOOBAHHUS O 3aMEHE ToBapa 00s3aH
6€3B03ME3/JHO MPEAOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MONIb30BAaHNE HA TIEPUOJ 3aMEHBI TOBAp JAIUTENBHOTO TOJIB30BaHNU, 00JIaJal0MUi STUMH
€ OCHOBHBIMU MOTPEOHTEIHCKUMH CBOHCTBAMH, 0OECIIEUHB €r0 J0CTaBKY 3a CBOM cUeT. DTO MPABUIIO HE PACIPOCTPAHIETCs Ha TOBApHI, IepedeHb
KOTOPBIX ONPENENSIETCs B COOTBETCTBUY C IyHKTOM 2 craTthy 20 Hacrosmiero 3akoHa. (B pea. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot
25.10.2007 N 234-93)
2. ToBap HeHaJJIekKAIIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, He OBIBIIUI B yIIOTpeOIeHHN.
ITpu 3amene ToBapa rapaHTUIHBIN CPOK UCUHUCIISETCS 3aHOBO CO JHS Iepejady TOBapa MOTPEeOUTENIO.

Cratbs 22. CpoxH yI10BJIETBOPEHHS OTIeIbHBIX TPeOoBaHUIi noTpeduTes (B pel. @enepanbHoro 3axkona ot 21.12.2004 N 171-®3)
TpeboBanust morpebUTENIE O COPa3MEPHOM YMEHBILIECHHH IIOKYIHOH LIEHBI TOBapa, BOSMELICHUH PACXOJ0B Ha MCIPABICHHE HENOCTATKOB TOBapa
HOTpeOuTeNIeM WM TPETbUM JIMIIOM, BO3BpaTe yIUIAYEHHOH 3a TOBAp JCHEXKHOW CyMMBI, a Takke TpeOOBaHME O BO3MELICHUH YOBITKOB,
NIPUYUHEHHBIX TOTPEOHUTENI0 BCIICICTBHE IPOJAXKH TOBapa HEHAIJIEKAIIEro KadecTBa JHMOO IPEROCTaBIeHHs HeHaIexamed HHPOpMamuu o
TOBape, MOAJTEXAT yJOBJICTBOPEHUIO IPOAABIOM (M3rOTOBHTEIEM, YINOTHOMOYEHHOH OpraHHM3alMell WM YHOJTHOMOYEHHBIM WHJMBUIYaTbHBIM
IpeNpUHAMATENIeM, IMIOPTEPOM) B TEUEHHE IECSITH THEH CO IHS MPeAbsIBICHHUS COOTBETCTBYIONEro TpeboBaHus. (B pex. PenepanbHOro 3akoHa
ot 25.10.2007 N 234-®3)

Cratbs 23. OTBETCTBEHHOCTH NPOAABLA (M3rOTOBHUTEJIS, YIIOJIHOMOYEHHOI OPraHH3aIMH HWJIH YIIOJTHOMOYEHHOT0 HHAUBHIYAJIBHOTO
NnpeANpUHUMATEIsA, UMIIOPTEPa) 32 IPOCPOUYKY BbINOJIHEHHs TpeGoBaHuii moTpeduTeis (B pel. ®enepanbHoro 3akona ot 21.12.2004 N
171-®3)

1. 3a HapymeHHe HpexycCMOTPEeHHBIX cTaThsaMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaK)Ke 3a HEBBIIOJIHEHHE (33EPXKKY BBITOTHEHUS)
TpeOoBaHMs MOTPEOUTEIIS O MPEIOCTABICHUN €My Ha IEepHOJ PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa IpojaBel] (M3rOTOBHTENb, YIOITHOMOYEHHAs
OpraHM3alysl WM YHIOJTHOMOYCHHBI WHAMBUIYAIBHBIH IpeANpUHUMATEb, WMIIOPTEpP), JMONMYCTUBIIMH TakWe HapyIICHHS, YIUIAdMBaeT
MOTPEOUTEII0 32 KaKIBIH JIeHb MPOCPOUYKH HEYCTOHKY (IIEHI0) B pa3Mepe OJHOTO IpOIEHTa LeHBl ToBapa. (B pex. denmepanbHOro 3akoHa OT

21.12.2004 N 171-®3)
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Ilena ToBapa ompeneinsercs, UCXOIS M3 €ro ILEHBI, CyIIeCTBOBABIICH B TOM MecCTe, B KOTOPOM TpeOoBaHME MOTPEOUTENs MOJDKHO ObUIO OBITH
YIOBJIETBOPEHO IPOJABIOM (M3TOTOBHUTENICM, YIIOJHOMOYEHHOH OpraHW3aliedl WM YIIOJHOMOYECHHBIM HWHIWBUIYAJIBHEIM IIPEANIPUHAMATEIIEM,
HMIIOPTEPOM), B J€Hb TOOPOBOJBHOTO YIOBIETBOPEHUSI TAaKOTO TPEOOBAaHUS WIM B JEHb BBIHECEHHS CyJeOHOrO pelIeHHs, eciii TpeOoBaHHUe
JI0OPOBOJIBHO YIOBIETBOPEHO HE ObLI0. (B pen. DenepanbHoro 3akoHa oT 21.12.2004 N 171-93)
2. B ciiyyae HeBBINOJIHEHHU TpeOOBaHUH MOTPEOUTENS B CPOKH, MIPEAYCMOTPEHHBIE CTaThsIMH 20 - 22 HACTOSIIETO 3aKOHa, MOTPEOUTEINb BIIPaBe MO
CBOEMY BBIOOPY NPEIbSIBUTH HHBIC TPEOOBAaHMS, YCTAHOBIICHHBIE cTaThel 18 HacTosmero 3akoHa.

Crartbs 23.1. [locneacTBus HApyLIeHUs IPOAABIOM CPOKA Nepefiayu NpeJBapUTEeIbLHO OIJIA4€HHOI0 TOBApa NOTPeOHuTeNI0 (B pes.
®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBOp KyIUIM-TIPOJQXKH, HPEIyCMaTPHBAIONINH 00sI3aHHOCT ITOTPEOUTENS NPEIBAPUTEILHO OIUIATHTH TOBAp, JOJDKEH COAEpPIKaTh yCIOBHE O
CpOKe TIepeiadyl TOBapa MOTPeOUTeIo.
2. B cnyuae, ecnu npojaBel, MOMYYUBIING CyMMYy MpeIBapUTENbHON OMIATHI B OMPEIEIEHHOM J0TOBOPOM KYIUIH-MIPOJAXXH pa3sMepe, He HCTIOIHUI
00513aHHOCTH 1O TIepeaye ToBapa NOTPEOUTENIO B yCTAHOBIECHHBIH TaKMM JOTOBOPOM CPOK, TOTPEOUTEINH 110 CBOEMY BHIOOPY BIIpaBe NOTPeOOBAaTh:
nepesady OrIaYeHHOTO TOBapa B yCTAHOBJIIEHHBIH UM HOBBIN CPOK;
BO3BpaTa CyMMbI peIBAPUTENBHON OIIATHI TOBAPa, HE IEPEIAHHOTO MPOAABIIOM.
ITpu sToM moTpeduTens BIpaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIIECHHS! YOBITKOB, IPHYMHEHHBIX €My BCJIEICTBHE HAPYIIEHHUS YCTaHOBICHHOTO
JIOTOBOPOM KYIUTH-TIPOAAKH CPOKa IIepeiadyl MpeIBapUTeIbHO OIUIAYeHHOTO TOBapa.
3. B cimywyae HapylIeHHS yCTaHOBJIEHHOTO JOTOBOPOM KYIDIHU-NIPOJAXKH CpPOKa Iepefadyd IpeABAapUTENFHO OIUIAYeHHOTO TOBapa IOTPEOHTEIo
IpoJaBell yIUTauMBaeT eMy 3a KaXIblil IeHb NPOCPOUYKH HEYCTOHKY (IIeHH) B pa3Mepe IIOJIOBHHBI IPOIEHTa CyMMBI NPEABAPUTEILHON OIUIATHI
TOBapa.
Heycroiika (meHu) B3BICKMBAETCS CO THS, KOT/IA IO IOTOBOPY KYIUTH-TIPOAAXH Iepeaada ToBapa MOTPEOUTEN0 JOJDKHA OblIa OBITh OCYIIECTBIICHA,
JI0 [HS Mepeaaqn ToBapa MOTPEOUTENo WIN [0 THSA YIOBIETBOPEHUS TPeOOBaHMsS MOTPEOUTENS O BO3BpATe €My NPEABAPUTENBHO YIIAY€HHONH UM
CYMMBI.
CyMMa B3BICKaHHOM HOTpeOHUTENIeM HEYCTOMKHN (IIEHH) HE MOXKET MIPEBBIIATh CyMMY NPEABAPUTEIILHON OILIATHI TOBAPA.
4. TpeGoBaHus MOTpeOHUTENS O BO3BpATE yINIAYEHHON 3a TOBAp CYMMBI U O ITOJTHOM BO3MEIIEHHH YOBITKOB IOJIEkKAT YIOBIETBOPEHHIO TPOIABIIOM B
TEUCHUE AECSTH JJHEH CO THS NPEbsBICHNS] COOTBETCTBYIONIETO TPeOOBAHMSI.
5. TpeGoBaHMS TOTPEOHTENS, YCTAHOBJIEHHBIE IMYHKTOM 2 HACTOSIIEH CTaTbH, HE IMOJJIEkKAT yJOBIECTBOPEHUIO, €CIH IIPOJAABEI JOKaKET, 4TO
HapyIIeHNEe CPOKOB Mepeaadyn MOTPEOHTENI0 NMPEABapPUTENbHO OIUIAYEHHOTO TOBapa MPOU30ILIO BCIEACTBUE HEMPEOJOTUMOI CHIIBI WM 110 BHUHE
MOTPEOUTEIS.

Cratbs 24. PacueTtsl ¢ moTpeduTesieM B ciiydae NpuodpeTeHHs UM TOBapa HeHA/lJIe)Kallero KayecTa
1. IIpu 3ameHe ToBapa HEHaAJIEXKAIIEro KayecTBa HA TOBAp ITOW jKe MapKH (3THX e MoJend W (WIM) apTHKyJa) IepepacdeT IeHBI ToBapa He
npousBoaurcs. (B pen. @enepanbaoro 3akona ot 25.10.2007 N 234-03)
2. Ilpu 3ameHe TOBapa HEHaJUISKAIIEro Ka4ecTBa Ha TaKOH ke ToBap Ipyroil MapKu (MOJENH, apTHKyJa) B CIydae, eClIU [[eHa TOBapa, MOJIeKAIIEro
3aMeHe, HIDKE LEHBl TOBapa, MPEJOCTaBIEHHOTO B3aMEH, IMOTPEOUTENs NODKEH NOIUIATHUTh pasHUIly B IIEHAX; B CiIydae, €CNIM IIeHa TOoBapa,
MOJJIeXKAIIEr0 3aMeHe, BBINIE I[EHHl TOBapa, IPEOCTaBICHHOTO B3aMEH, pa3HHIlA B IIEHAaX BbHIIAUMBaeTcs mHoTpeburemo. llenma ToBapa,
MOJIJIEXKAIIETO 3aMeHe, ONpeeNsIeTcs Ha MOMEHT ero 3aMeHBI, a €U TpeOoBaHUE MOTPEOUTENS HE YAOBIETBOPEHO MPOAABIIOM, I[EHA 3aMEHIEMOT0
TOBapa U IIeHa MepeJaBaeMoro B3aMEH TOBapa OMPEJENSIOTCS Ha MOMEHT BBIHECEHHMS CyAOM peIIeHus 0 3aMeHe ToBapa. (B pen. PenepanbHoro
3akoHa 0T 17.12.99 N 212-93)
3. B ciayuae npeawsBieHus noTpeduTeneM TpebOBaHUS O COPA3MEPHOM YMEHBIIEHUU MOKYITHOM II€HBI TOBapa B pacyeT NPHHUMAETCS IIeHa TOBapa
Ha MOMEHT IIPeAbSBICHHS ITOTpeOnTENeM TpeOoBaHMs 00 yIEHKE WM, €CIIM OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM
PEIIeHHs 0 COPa3MEPHOM YMEHBIICHUH MTOKYITHO# IieHEI. (B pen. PenepansHoro 3akoHa ot 17.12.99 N 212-93)
4. Ilpu Bo3BpaTe TOBapa HEHAIJIEXKAIETO KadyecTBa IIOTPEOUTENb BIIPaBe TPeOOBaTh BOMENICHNS Pa3HUIBI MKy IIEHOH TOBapa, yCTaHOBIEHHOM
JIOTOBOPOM, ¥ IIGHOH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIFHOTO YAOBIETBOPEHMS TaKOTO TPeOOBAaHHS WM, €clId TpeOoBaHHE
JI0OPOBOJIBHO HE Y/IOBICTBOPEHO, HA MOMEHT BBIHECEHHS CyAoM pemeHus. (B pen. deaepanbubix 3akoHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N
171-93)
5. B cimydae Bo3Bpara ToBapa HEHaUISKAIIETO KadecTBAa, MPOIAHHOTO B KPEIWUT, MOTPEOMTENIO BO3BPAINACTCS yIIAu€HHas 3a TOBAp JCHEKHas
CyMMa B pa3Mepe MOTalIeHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KPEAWTa, a TAKKe BO3MEIIAETCs IUIaTa 3a MpefocTaBIeHHe KpeauTa. (B pen.
®denepanpHOTO 3aK0HA OT 21.12.2004 N 171-93)
6. B ciyqae Bo3BpaTa ToBapa HEHaIJIEXKaIeTo KauyecTBa, IIPHOOPETEHHOTO ITOTPEOUTENEM 3a CUET NMOTPEOUTEILCKOTO KpeanTa (3aiimMa), poaaBert
00s13aH BO3BPATHTH MOTPEOUTEINIO YIUIAUCHHYIO 33 TOBAap JCHEKHYIO CyMMY, a TaKXKe BO3MECTHTh YIUIA4€HHBIE ITIOTPEOHUTENIEM IPOIEHTHl U WHEBIE
IUTATEXH II0 JIOTOBOPY MOTPEOUTENIBCKOT0 KpeuTa (3aiiMa). (B pen. denepansroro 3akona ot 21.12.2013 N 363-D3)

Cratba 25. [IpaBo norpeduTeisi Ha 00MEH TOBapa Ha/JIesKaIlero Kayecrasa
1. IoTpeburtens BpaBe OOMEHSATH HEMPOAOBOILCTBEHHBIH TOBAp HAIJIEXKAIIET0 KayeCcTBa HAa aHAJIOTWYHBIM TOBap y MpojaBLa, Y KOTOPOTO 3TOT
ToBap ObUT MPUOOPETeH, ey yKa3aHHBIH TOBap He mojolen mo ¢opme, rabaputam, GpacoHy, paciBeTKe, pa3Mepy HIM KOMIUIEKTAlHH. (B pen.
®denepanpHOTO 3aK0HA OT 17.12.99 N 212-93)
IMoTpeburens nMeeT npaBo Ha 0OMEH HENPOJOBOJILCTBEHHOTO TOBApa HAUIEKAIETO KadecTBa B TEUEHHE YETHIPHANATH JHEH, He CUuTas AHS ero
MIOKYTIKH.
OOMeH HempomOBOJILCTBEHHOTO TOBAapa HAIEXKAIEro KadecTBa NPOBOAUTCS, €CIM yKa3aHHBIH TOBap He ObUI B yNMOTPEOICHUH, COXPAaHEHBI ero
TOBAapHBIM BHUJI, MOTPEOUTENBCKHE CBOMCTBA, IUIOMOBI, (haOpHyHBIE SPIBIKM, a TAKKE€ MMEETCS] TOBApPHBIM YEK WIIM KAacCOBBIM 4YeKk OO HHOM
MOATBEP)KAAIONINH OIJIAaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTcTBHE y MOTpPeOMTENsl TOBAPHOTO YeKa MIIM KacCOBOTO ueka JMOO0 HHOTO
MOATBEPKAAIONIETO OIUIAaTy TOBapa JAOKYMEHTa HE JIMIIAeT €ro BO3MOXKHOCTH CCBHUIATBCS Ha CBHJETENbCKHE MOKa3aHusd. (B pex. demepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)
Ilepeyenb TOBapoB, He MOAJEKAMUX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HAcTOSIIEH cTaThe, yTBepxkaaercs IIpaButenscrBom Poccumiickoit
Denepanuu.
2. B ciryuae, eciti aHaJIOTMYHBIA TOBap OTCYTCTBYET B IPOAaXKe Ha JeHb 0OpaIleHns IOTPEeOUTEN K MPOJaBIly, HOTPEOUTENb BIPAaBEe OTKA3aThCs OT
HCTIOJHEHNUS I0TOBOPA KYIUIH-TIPOJIaXKH M NMOTpeOOBaTh BO3BparTa yIUIaueHHOH 3a yKa3aHHBIA TOBap AEHEXHOU CyMMEL TpebGoBaHUe moTpeduTens o
BO3BpaTe YIUIAU€HHOM 3a yKa3aHHBI TOBAap JEHEXKHOW CyMMBbI MONEKHUT YHOBIETBOPEHHIO B TEUEHHE TPEX IHEH CO AHS BO3BpaTa YKa3aHHOTO
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TOBapa.

ITo cormamenuro moTpeOuTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET OBITH IPEAYCMOTPEH IIPU IOCTYIUICHHH aHAJOTMYHOTO TOBapa B MPOJAXY.
IMponasen 00s3aH He3aMEIIUTEIHHO COOOMNTE MOTPEOUTEITIO O TIOCTYIUICHNH aHAJOTHYHOTO TOBapa B Ipojaxy. (B pen. denepaabHOro 3aKoHa OT
21.12.2004 N 171-93)

Cratbi 26. - YTpaTHiia cuiy. (B pea. @enepajabHoro 3akoHa ot 25.10.2007 N 234-P3)

Crarbs 26.1. lucTaHIIMOHHBIN c110c00 Npoaku ToBapa (B pel. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)
1. JloroBOp pO3HHYHON KYIUIM-IIPOAAXKH MOXKET OBITh 3aKJIIOUCH Ha OCHOBAaHMHM O3HAKOMJICHHS IIOTPEOUTENs C IPEJIOKEHHBIM IIPOAABIIOM
ONMCaHWEM TOBapa IOCPEACTBOM KaTaJoroB, NPOCHEKTOB, OYKIETOB, (JOTOCHHMKOB, CPEACTB CBS3H (TEICBH3NOHHOM, ITOYTOBOH, PajMOCBI3H U
JIPYTHX) WIM WHBIMH HCKIIIOYAIOIMIMMH BO3MOXHOCTH HENOCPEACTBEHHOTO O3HAKOMIIEHHSI HOTpPeOHTeNs ¢ ToBapoM JIMOO oOpa3moM ToBapa HpH
3aKIIFOUEHUU TaKOTO JIOTOBOpa (AMCTaHIIMOHHBIN crtoco0 mpoaku ToBapa) criocobamu. (B pex. @exepansHoro 3akoHa ot 25.10.2007 N 234-P3)
2. IlponaBuom 10 3aKIOYEHHs DOTOBOPA JOJDKHA OBITH MpPEAOCTaBleHa MOTpeOHTeNno MHpopMalus 00 OCHOBHBIX NMOTPEOMTENbCKUX CBOMCTBAX
ToBapa, 00 ajapece (MecTe HAaxXOXKICHHs) MPOJABIA, O MECTe H3TOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HAHMMEHOBAHMH (HAUMEHOBAHHM)
MpojaBla (U3rOTOBUTENA), O LIeHe U 00 yCIOBUIX MPUOOPETEHUs TOBapa, O €ro I0CTaBKe, CPOKE CIYKObI, CPOKE TOTHOCTH U TAPAHTHHHOM CPOKE, O
MIOPSIKE OILIATHI TOBAPA, a TAK)Ke O CPOKE, B TEUEHHE KOTOPOTo JEHCTBYET IPeIOKEHHE O 3aKITI0YeHHN JOT0BOPA.
3. IloTpebuTeno B MOMEHT JOCTAaBKH TOBapa JIOJDKHA OBITh B IHCBMEHHOH (hopMe NperocTaBieHa MHpOpMamus O TOBape, NpexXyCMOTpPEHHas
crarbelt 10 Hacrosmero 3akoHa, a TAKXKe NPELyCMOTPEHHasI MyHKTOM 4 HACTOSIIEH CTaTbU HH(OPMAIHS O ITOPsIIKe U CPOKAaX BO3BpaTa TOBapa.
4. IToTpebuTens BIpaBe 0TKA3aTHCS OT TOBapa B JII000E BpEMs JI0 €To Iepeiady, a Moclie Iepeaadr ToBapa - B TCUCHHE CEMH JHEH.
B ciyuae, ecin nHbopMmaimsa o MOpSIAKE W CPOKax BO3BpaTa TOBapa HAJUICKAILETO KauyecTBa He ObUIa MpEfOCTaBleHa B IUCBMEHHOI (opme B
MOMEHT JJOCTaBKH TOBapa, MOTPEOUTEINb BIIPAaBE OTKA3aThCs OT TOBapa B TEUEHHE TPEX MECSIIEB C MOMEHTA Mepeaadn ToBapa.
Bo3Bpar ToBapa Ha/uIeKalero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPAHEHBI €T0 TOBApHbINA BHUJ, MOTPEOUTENBCKHE CBOMCTBA, a TAKXKE JOKYMEHT,
MOATBEPKAAIOMNHA (PAKT M yCIOBHSA MOKYNKH yKa3aHHOTO ToBapa. OTCYTCTBHE y NMOTPEOUTENS JAOKYMEHTA, IIOATBEPKIAIOMIEr0 (aKT M yCIOBHS
MIOKYTIKY TOBapa, He JINIIAET ero BO3MOXKHOCTH CCBUIATHCS Ha APYTHE J0Ka3aTeNbCTBA IPHOOPETEHNS TOBapa y JaHHOTO IIPOIaBIa.
IMoTpeburens He BIpaBe OTKAa3aThCs OT TOBapa HAIJIEKAIIEr0 KayecTBa, MMEIOIIET0 WHIMBUITYaTbHO-ONpeeIeHHbIE CBOMCTBA, €CIM yKa3aHHBIH
TOBap MOKET OBITh UCIIOIB30BAaH HCKIIOUNTEIILHO MPHOOPETAIOMINM €ro HOTpeOHTeIeM.
Ilpn oTkaze moTpeOHTENsT OT TOBapa INPOJAABEI JOJDKEH BO3BPATHTh €My JEHEKHYIO CyMMy, YIUIAY€HHYIO IMOTpeOHTelleM IO IOTOBOpPY, 3a
HCKIIFOUYEHHEM PAcXO/0B MPOJABIA HAa JOCTaBKY OT MOTPEOHUTENS BO3BPAIIEHHOTO TOBapa, He MO3/IHEe YeM depe3 AeCATh JHEH O AHS NMpeabsIBICHH
MOTPEeOHUTEIEM COOTBETCTBYIOIIEr0 TPEOOBAHHSI.
5. TlocmencTBust mpoAaxu TOBapa HEHAUISKANIETO KadecTBa IUCTAHIMOHHBIM CIOCOOOM MPOAAXH TOBapa YCTAHOBIICHBI ITOJNOXKEHHUSIMH,
MIPEayCMOTPEHHBIMU cTaThaMu 18 - 24 HacTosmero 3akoHa.

Crartbs 26.2. IlpaBuiia npoaaxu oTAe/IbLHBIX BHI0B TOBapoB (B pea. @enepaibHoro 3akoHa ot 18.07.2011 N 242-®3)
IIpaBuia npogaxu OTAEIbHBIX BUJIOB TOBapoB ycraHasnuBarorcs [IpasutenscrBom Poccuiickoit denepannu.

T'napa I11. 3ammura npas noTpeduTeneil NpU BLINOJHEHHH Pa0oT (OKA3aHHHU YCJIYyT)

Cratbs 27. CpoxH BbINOJHEHUS PadoT (0Ka3aHUSA YCJIYT)
1. VicnonHuTens 0053aH OCYIIECTBUTD BBINOJIHEHHE PaOOThl (OKa3aHHUE YCIIyTH) B CPOK, YCTAHOBJICHHbIN MPaBUIAMHU BBITIOJIHEHUS OT/ICIbHBIX BUIOB
padot (oka3aHUS OTAENBHBIX BHJOB YCIYT) WM JIOTOBOPOM O BBIIOJHEHUH PadoT (OKa3aHHU yCJIyT). B moroBope o BbIMONHEHUH paboT (OKa3aHUH
YCIIyT) MOKET MpeyCMaTpUBAThCSI CPOK BBIIOJHEHHS Pa0OTHI (OKa3aHWs YCIYTH), €CIH yKa3aHHBIMH IIPaBHJIAMH OH HE NPETyCMOTPEH, a TaKke
CPOK MEHBIIIEH TIPOJOIDKUTEIIBHOCTH, YeM CPOK, YCTaHOBIIEHHBIH yKa3aHHBIMH IIPaBHAIAMH.
2. Cpox BBINONHEHUsI paboTHl (OKa3aHUs yCIyTH) MOXKET ONpENelsThCi AaToil (IIepuomoM), K KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIIOJHEHUE
paboTs! (0Ka3aHHe yciyry) Wik (1) 1aToi (IeproaoM), K KOTOPOH HMCIIOIHUTENb JOJDKEH IPHCTYIHTh K BBITOJHEHHIO paOoThI (OKa3aHHIO yCIyTH).
(B pen. @enepanbHoro 3akoHa 0T 17.12.99 N 212-P3)
3. B ciyuae, ecnu BbImoHEHHE PaOOTHl (OKa3aHUE YCIYyTH) OCYLIECTBISETCA IO YacTsAM (JOCTaBKAa INEPUOTUYECKOM MeuaTH, TEXHHYECKOoe
o0cCiTy)KHMBaHKHE) B TEYEHUE CPOKA JICWCTBHS JOTOBOpPA O BBINOJIHEHMH PaboT (OKa3aHWMM YCIYT), JOJDKHBI MPETyCMaTPUBATHCS COOTBETCTBYIOIINE
CPOKH (IIepHOAbI) BHIIOJIHEHHS TAKUX padoT (OKa3aHUs YCIIyT).
Mo cormnarreHnIo CTOPOH B JIOTOBOPE MOTYT OBITH NIPEAYyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS OT/EIBHBIX TANOB pabOTHI (ITPOMEKYTOUHBIE CPOKH).
(B pen. denepanbHoro 3aK0Ha 0T 17.12.99 N 212-D3)

Crartbs 28. [locinencTBus HApyLIeHUs MCIIOJTHUTEIEM CPOKOB BbINOJHEHUSI Pa0oT (0Ka3aHUS yCIyT)
1. Ecnu ncnosnHuTENb HAPYLIUI CPOKU BBIIOJTHEHHS PaOOTH! (0Ka3aHHs yCIyTH) - CPOKH Hadana U (WJIKM) OKOHYAHUS BBINOJHEHUS paOOTHI (OKa3aHUs
yciyrd) U (W) NpOMEXYTOUHBIE CPOKH BBITONHEHMS pabOThl (OKa3aHMs YCIYTH) WJIM BO BpeMs BBINOJHEHHUS PaOOTH! (OKa3aHMS yCIyTH) CTalo
OUEBHIIHBIM, YTO OHA He OyZeT BBHINOJHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BBIOOpY Bmpase: (B pea. PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-@3,
ot 25.10.2007 N 234-P3)
Ha3HAYUTH UCIIOJIHUTENIO HOBBIHA CpokK; (B pex. PenepansHoro 3akoHa ot 17.12.99 N 212-03)
MOPYYUTH BBHINONHEHUE paboThl (OKa3aHWE YCIYTHW) TPETHHM JIMIAM 3a Pa3yMHYyIO IIEHY WJIM BEIIOJIHUTH €€ CBOMMHM CHJIAMH M HOTpeOOBaTh OT
HCTIOJTHUTEJISI BO3MEIICHHS IOHECEHHBIX PAaCXOJIO0B;
OTpeOOBaTh YMEHBIIECHHS IIEHBI 32 BBITOJIHEHNE padoThl (OKa3aHUe YCIYTH);
OTKAa3aThCsl OT UCTIOJHEHUS JOTOBOPA O BHINOJHEHUH Pa0bOTHI (OKa3aHUM yciayrH). (B pea. dexepanpHoro 3akoHa ot 21.12.2004 N 171-93)
IoTpeburens Bpase MOTpeOOBATH TAKXKE TTOJTHOTO BO3MEIEHHUSI yOBITKOB, IPUYNHEHHBIX MY B CBA3M C HapyLIEHHEM CPOKOB BBITIOIHEHHS PAOOTHI
(okazaHust yciyrd). YOBITKH BO3MEIIAIOTCSA B CPOKH, YCTAHOBJICHHBIE JISl YJOBJIETBOPEHHUSI COOTBETCTBYIOLIMX TpeOOBaHMN moTpeduTens. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-93)
2. Ha3HaueHHBIe OTpeOUTEICM HOBBIE CPOKH BBIOIHEHUS paOOThI (OKa3aHUs YCIYTH) yKa3bIBAIOTCS B JIOTOBOPE O BBIOJIHEHUH paboTHI (OKa3aHUI
ycayrn). (B pen. @enepansaoro 3akona ot 17.12.99 N 212-D3)
B ciryqae nmpocpodkn HOBBIX CPOKOB HOTPEOHTENb BIpPABE MPEABSIBUTH UCIIOIHUTEINIO MHBIC TPEOOBAHMS, YCTAaHOBICHHBIC ITYHKTOM | HacTOsIIeH
CTaThH.
3. Llena BbIOTHEHHOH paboThl (OKa3aHHOW yCIyTH), BO3BpallaeMasl IOTPEOUTENIO MPU OTKa3e OT UCIOJHEHMS JOTOBOPa O BBIIOJIHEHHH PaOOTHI
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(OKa3aHUM YCIYTH), a TAKKE YYUTHIBAeMasl IIPU YMEHBIICHHH IIEHBI BHIIIOJTHCHHOH paboThl (OKa3aHHOH YCIyTH), ONpENeseTcss B COOTBETCTBHH C
ImyHKTamHu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pex. @enepansHoro 3akoHa ot 21.12.2004 N 171-93)

4. Ilpu oTKa3e OT UCIIOIHEHHMS JOTOBOPA O BBHIIIOJIHEHHN pabOTHI (OKa3aHUU YCIIYTH) UCIIONHUTENb He BIpaBe TpeOOBaTh BOZMEICHUS CBOUX 3aTpar,
MIPOU3BEICHHBIX B IpOIlecCe BBINOIHEHHS PaboThl (OKa3aHMsA YCIYTH), a TaKKe IUIATHl 32 BBIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIyry), 3a
HCKJIIOYCHUEM CITydasi, €ClId IMOTpeOUTeNh MPHUHSI BBHIIOJHEHHYIO paboTy (OKaszaHHYyIO yciyry). (B pea. ®emepanbHblx 3akoHOB OT 17.12.99 N
212-93, 01 21.12.2004 N 171-P3)

Ab63an - Uckimouen. (B pex. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cirydyae HapymIeHHs! yCTaHOBJICHHBIX CPOKOB BBIIIOJTHEHUS Pa0OTHI (OKa3aHUs yCIIyTH) WM Ha3HAYEHHBIX NOTpeOUTEeNIeM Ha OCHOBAaHHY IMyHKTA 1
HACTOSIICH CTAaTBH HOBBIX CPOKOB HCIIOJHUTENb YIUIAYMBaeT IOTPEOHMTENIO 3a KaXIbIil JIeHb (Jac, ecIM CPOK OMIpeJeNieH B Yacax) MPOCPOUKH
HEeyCTOHKy (TIeHIO) B pa3Mepe TpeX MPOIEHTOB IEHBI BBITOIHEHHs pabOThI (OKa3aHMs YCIYTH), a €CITH I[eHa BHINOJIHEHNs paboTHI (OKa3aHUs YCIIYTH)
JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHWM YCIIyT) He OmpejeieHa - oOIel IeHsl 3aka3a. JloroBOpoM O BBIIOJHEHHH PaboT (OKa3aHUH YCIYT)
MEXIy MOTpeOUTENeM M HCTIOJHHUTEIEM MOXKET ObITh YCTaHOBJIEH Oosiee BBICOKHMH pa3Mmep HeycToiiku (meHw). (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-@3)

Heycroiika (neHs1) 3a HapyIIeHHEe CPOKOB Hayajia BBIOJIHEHMS paboThI (OKa3aHUS YCIyTH), €€ 3Tana B3bICKUBACTCS 3a KaKABIM JeHb (Yac, eClii CPOK
OmpelieNieH B 4Yacax) HPOCPOYKHM BIUIOTH A0 Hayaja BBIIOJHEHHS paboThl (OKa3aHMS YCIOYTHW), €€ dSTalna WM NPEAbABICHHS HOTpeduTenem
TpeOOBaHMIA, MPEyCMOTPEHHBIX ITyHKTOM 1 Hactosmiel craThh. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-3)

Heycroiika (nens) 3a HapylIeHHe CPOKOB OKOHUYAHUS BBITOJHEHHSI PaOOTHI (OKa3aHUS YCIIYTH), €€ dTana B3BICKMBACTCS 3a KaXKIbIil IeHb (Jac, eciH
CpPOK OIIpeJieieH B Jacax) MPOCPOYKH BIUIOTH IO OKOHYAHUS BBITIOJIHEHHs paboTHI (OKa3aHHs YCIYTH), € dTala WM MpeIbsBICHHs TOTpeOuTeeM
TpeOOBaHMIA, MPETyCMOTPEHHBIX IyHKTOM 1 HacTosmiel craThh. (B pen. DenepanbHOro 3akoHa oT 17.12.99 N 212-3)

CyMMa B3BICKaHHOW NMOTpEeOUTEIEM HEYCTONHKH (IIEHH) HE MOJKET MPEBBIILATh IIEHY OTAEIBHOIO BHJA BBIIOJIHEHHS paboThl (OKa3aHMs YCIIyTH) WIH
o0mIyIo LeHy 3aKa3a, eCld LIeHa BBIOJIHEHHs OTACIBHOrO BUIA padOoThl (OKa3aHUS YCIYTH) HE ONpelesieHa AOTOBOPOM O BBIIOJHEHHU pabOThI
(OKa3aHUM yCIyTH).

Pa3mep HeycTolKH (TIeHN) OTIPEAeNseTCsl, UCXOAs U3 HEHBI BBINOIHEHNS paboTHI (OKa3aHUs yCIyTH), a €C/IM YKa3aHHas IIeHa He OIpeieNieHa, UCXOAs
n3 o0IIe IeHsl 3aKa3a, CyIecTBOBAaBIIEH B TOM MecTe, B KOTOPOM TpeboBaHHe MOTPEOUTENSI JOJDKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOIHUTENIEM B
JIeHb JTOOPOBOJIGHOTO Y/IOBJIETBOPEHUS] TaKOro TpeOOBaHMS WM B JIEHb BBIHECEHHsI CyNeOHOTO peIIeHHs, eciad TpeOoBaHME MOTpeOHTeNs
JI0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHMs TOTpPEOUTENS, YCTAHOBJICHHBIE ITyHKTOM | HacTOSIIEH CTAaThH, HE MOAJIEKAT YIOBICTBOPEHHIO, €CIIM HCIIOIHUTENb TOKaXET, YTO
HapyIIEeHUE CPOKOB BBIMOIHEHHUs pabOTHI (OKa3aHMs YCIIyTH) HPOHU30IIO BCIEACTBHE HEMPEOJOIMMON CHUIBI WM TI0 BHHE MOTpeOuTens. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-93)

Crartbs 29. [IpaBa norpe6uTeIsi NpH 00HAPYKEHUH HEOCTATKOB BbINOJIHEHHOW PadoThl (OKA3aHHOM yCJIyIrH)
1. ITorpebuTtens npu 0OHAPYKEHUH HEJOCTATKOB BEIOIHCHHOH pa0bOTHI (0Ka3aHHOM yCIIyT'H) BIIPaBe 110 CBOEMY BEIOOpPY IOTPeOOBaTh:
06e3B03ME3/IHOTO YCTPAaHEHHsI HEIOCTATKOB BHIITOJIHEHHON paboTH (OKa3aHHOI yCITyTH);
COOTBETCTBYIOIIETO YMEHBIICHNS [IEHBI BBHITOJHEHHOH paboTh! (OKa3aHHOH yCIyTH);
06€3B03ME3JHOTO M3TOTOBJICHUS JIPYTOH BEIIM M3 OJHOPOJIHOTO MaTepHala TaKoro K€ KadecTBa WM IOBTOPHOTO BHITOJIHEHHs padotsl. [Ipn sToMm
noTpeOuTeNs 00513aH BO3BPATHUTh paHee MepeJaHHyI0 €My HCIIOJHUTENEM Bellb;
BO3MEILEHUS TOHECEHHBIX UM PAcXOJ0B M0 YCTPAHEHHIO HEJOCTATKOB BBITIOJHEHHOW paboTh! (OKa3aHHON yCIyTH) CBOMMH CHJIAMM MM TPETHUMH
JIHIAMU.
VYnosnerBopenne TpeGOBaHMI MOTpeOHTENST O O€3BO3ME3IHOM YCTPAHEHHWH HEIOCTaTKOB, 00 H3TOTOBICHWH APYTOH BEMIM MM O MOBTOPHOM
BBIMIOTHEHUH PabOTHI (OKa3aHUH YCIyTH) HE OCBOOOXKIAET HCIOIHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTONKH 32 HApyIICHUE CPOKA OKOHUYAHUS
BBINIOJTHEHUSI paboTHI (0Ka3aHus yciuyrn). (B pexn. ®enepansroro 3akoHa oT 17.12.99 N 212-3)
IMoTpeburens BrpaBe OTKA3aThCS OT HCIOJIHEHHS IOTOBOpPAa O BBHINOJIHEHUH PabOTHI (OKAa3aHWM YCIYTH) M HOTPeOOBAaTh ITOJHOTO BO3MEIICHUS
yOBITKOB, €CIM B YCTAQHOBICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTaTKM BBIIOJHEHHOW paboThl (OKa3aHHOH YCIyrH) HE YCTpaHEHBI
ucrionauTeNeM. IloTpeOuTens Takke BIpaBe OTKA3aThCsl OT HCHOJNHEHHS JOTOBOpa O BBIIOJNHEHHH pabOThl (OKA3aHWHM YCIIYTH), €CIH UM
00OHapy>KEeHBI CYIIECTBEHHbIE HEJOCTATKH BBIIOIHEHHOH paboThl (0Ka3aHHOW YCITyTH) WIIH UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBHI JOroBOpa.
(B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
INoTpeburens BhpaBe MOTPeOOBATH TAKXKE IONHOTO BO3MELIEHHs YOBITKOB, MPUYMHEHHBIX €My B CBS3M C HEIOCTATKAMHU BBIMOIHEHHOH PaboThI
(oKa3aHHOH yciyrH). Y ObITKA BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIE JUISl YIOBJIETBOPEHHUS COOTBETCTBYIOIINX TPeOOBaHUI TOTpeOHTENS.
2. llena BEITIOTHEHHOH pabOTHI (OKAa3aHHOW YCIIYTH), BO3BpaliaeMasi IIOTPeOUTENIO IPH OTKa3e OT HMCIIOJHEHHMS JOTOBOPA O BBHIMOIHEHUH PAa0OTHI
(OKa3aHUM YCIYTH), a TAKKE YUIUTHIBaeMas IIPU YMEHBIICHHH IIEHBI BEIIIOJTHEHHOH paboThl (OKa3aHHOH yCIyTH), ONpeeseTcss B COOTBETCTBHH C
ImyHKTamHu 3, 4 u 5 crareu 24 Hacrosmiero 3akoHa. (B pex. @enepansHoro 3akoHa ot 21.12.2004 N 171-93)
3. TpeOoBauus, CBSI3aHHBIE C HEAOCTATKAMH BBHINIOJHCHHON PabOTHI (OKa3aHHOM YCIIYTH), MOTYT OBITH NMPEABSIBICHBI NIPY NPHUHITHH BHITOJHEHHON
paboThI (OKa3aHHOHN YCIIyTH) WIK B XOZ€ BHITOJHEHUS pabOThI (OKa3aHUs YCIyTH) 100, €CIM HEBO3MOXKHO OOHAPYKHUTh HEOCTATKU NPU NPUHITUU
BBITIOTHEHHOH paboThl (0Ka3aHHON YCIIyTH), B TCUCHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.
[loTpeburens BIpaBe NPeABABIATH TPEOOBAHMUS, CBI3aHHbBIE C HEAOCTATKAMU BBIMOJHEHHOW pabOThl (OKa3aHHON yCIyTrH), €cld OHH OOHapy>KEeHBI B
TeueHne TapaHTUIHHOTO CPOKa, a MPH €ro OTCYTCTBHU B Pa3yMHBIH CPOK, B MpeJenax ABYX JIET CO AHS NPHHATHS BBITIOIHEHHOW paboThl (OKa3aHHOI
YCIIyTH) WM IIATH JIET B OTHONIEHWM HEIOCTaTKOB B CTPOSHHU M MHOM HEJBIDKMMOM HMMymiecTse. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-93)
4. VciomHATEIb OTBEYAET 32 HEJOCTATKH paboTHI (yCIIyrH), Ha KOTOPYIO HE YCTAHOBJICH TApaHTUHHBIN CPOK, €CIH MOTPEOUTENh JOKAXKET, YTO OHI
BO3HUKJIH JIO €€ MIPUHATHS UM HJIH 110 IPUYUHAM, BO3HHUKIIAM JI0 STOTO MOMEHTA.
B otHomenun paboTsl (yciIyru), Ha KOTOPYIO yCTaHOBJIEH FapaHTUIHBIN CPOK, HCTIOTHUTENb OTBEYAET 3a €€ HEJOCTAaTKH, €CIIU He JIOKAXKET, YTO OHH
BO3HHKJIM TIOCJIE€ MPUHATHA PabOTHI (YCIyrd) moTpeOHuTeseM BCJIEACTBUE HApYIIEHHWS MM IMPaBHJI HCIIOIB30BAaHUS pe3yibTaTa padoThl (YCIyTH),
JIEHCTBUIA TPETHUX JIMIL WM HEMPEeoAoIuMOoi cuitbl. (B pen. PenepansHoro 3akoHa oT 17.12.99 N 212-93)
5. B cnywasx, xoraa npeayCMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISCT MEHee ABYX JeT (ISITH JIeT Ha HEABMKUMOE MMYIIECTBO) U
HEJOCTaTKH paboTsI (yciyru) oOHapysKeHBI IOTPEOHUTENIEM 10 HCTEYEHHN TapaHTHHHOTO CPOKa, HO B IIPE/eIax ABYX JIET (IISITH JIET HA HEABIKUMOE
HUMYIIECTBO), MOTPEOUTENs BIpPaBe HPEIbSIBUTH TPEOOBAaHMS, IPEIYCMOTPEHHBIC IYHKTOM | HacTosmieidl CTaTbd, €CIM JOKaXeT, YTO TaKhe
HEJOCTATKHM BO3HUKIH JI0 TIPHHATHS UM pe3ysbTaTa paboThl (YCIyTH) WIM IO IMPUYHUHAM, BO3HHUKIIMM JI0 3TOro MoMeHTa. (B pen. dexepanbHoro
3akoHa 0T 17.12.99 N 212-93)
6. B ciyuae BBIABICHHUS CYLIECTBEHHBIX HENOCTaTKOB paboThl (yCOyrw) MOTpeOHTENb BIpaBe NPEABSIBUTH MCHOJIHUTEIIO TpeOOBaHHE O
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0e3B0O3ME3JHOM YCTPAaHEHHN HENOCTAaTKOB, €CIHM JOKaKET, YTO HEJOCTATKH BO3HMKIN N0 IPHHATHS UM pe3yibTrara paboThl (YCIyrw) WIH IO
MIPUYUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA. JTO TPeOOBaHNE MOXKET OBITh NPEIBSIBICHO, €CIIH TaKHe HEJOCTATKH OOHAPYKEHBI [0 HCTEUCHUH JIBYX
ner (ISTH JIeT B OTHOIIEHHM HEIBM)KMMOTO MMYIIECTBA) CO IHS NPHHATUS pe3ysbTaTa paboThl (YCIyTH), HO B Ipejesax YCTAHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIyrH) CpoKa CIy>KObI WM B T€UEHHE NECATH JIET CO JHSA HPUHATHUS pe3yibTaTa paboThl (yCIyrn) moTpeOuTeNneM, eCiid CPOK
ciryx0bl He ycTaHoBieH. Ecian maHHOe TpeOoBaHME HE YIOBIETBOPEHO B TEUEHHE JBAALATH JHEH CO AHS €ro MpexbsBICHUS MOTPeOUTENEM HIH
0oOHapy>KeHHBI HEJOCTATOK SBISAETCS HEYCTPaHHMBIM, NMOTPEOHTENb MO CBOEMY BbIOOpY BIpaBe TpeboBath: (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-@3)

COOTBETCTBYIOIIETO YMEHBIICHHNS IICHBI 32 BEIIOIHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEIICHNUS TTOHECEHHBIX UM PacXoJ0B 110 YCTPAHEHUIO HEJOCTaTKOB BBIIOJIHEHHONW paboTh! (OKa3aHHON yCIyTH) CBOMMH CHIIAMH WM TPETHHMH
JIHIAMU;

0TKa3a OT UCIIOJHEHUs JIOTOBOPA O BHINOJIHEHNH PabOTHI (OKa3aHUH yCITyTH) U BO3MEIIEHNUs YOBITKOB. (B pe. PenepanbHbIX 3akoHOB 0T 17.12.99 N
212-93, 01 21.12.2004 N 171-P3)

Cratbs 30. Cpoxu ycTpaHeHHS] HeJOCTATKOB BHINIOJIHEHHOH padoThl (0Ka3aHHOI yciIyru)
Henocratku paGoTs! (yCiIyru) JODKHBI ObITH yCTpAaHEHBI MCIONHUTENIEM B PasyMHBIH CpPOK, Ha3HA4eHHBIM moTpebuteneM. (B pen. dexepanbHOTO
3akoHa oT 17.12.99 N 212-®3)
Ao63ar - UckmoueH. (B pea. @exepanbpaoro 3akoHa ot 17.12.99 N 212-03)
Hasnauennslit morpedureneM cpok ycTpaHEHHs HEJOCTATKOB TOBapa YKa3bIBaeTCs B JOTOBOPE MM B HHOM ITOJNIMCEIBAEMOM CTOPOHAMH JIOKyMEHTE
00 B 3asBJICHUH, HAIIPAaBJICHHOM IOTpebuTeneM ucnoinureno. (B pen. denepansroro 3akona ot 25.10.2007 N 234-03)
3a HapylIeHHe MpelyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB yCTpaHEHUS! HEJOCTATKOB BBITIONHEHHOH paboTHI (0Ka3aHHON yCIyTH) UCTIOIHUTENb
yIIauuBaeT MOTPEOUTEIIO 3a KaXK bl IeHb IPOCPOUKH HEYCTOHKY (MIEHI0), pa3Mep U MOPAJOK UCUUCIECHHSI KOTOPOH ONpPEeeNsIoTCsl B COOTBETCTBUH
C IyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHa.
B cmydae HapymieHus! yKa3aHHBIX CPOKOB IMOTPEOUTENDb BIPABE MPEAbIBUTH HCIOIHUTENIO HHbIE TPeOOBaHMS, MIPEAyCMOTPEHHbIE MyHKTaMu 1 u 4
cratby 29 Hactosmero 3akoHa. (B pex. @enepansHoro 3akoHa ot 17.12.99 N 212-03)

Crartbs 31. Cpoku y10BJIeTBOPEHHUS OTACIbHBIX TPeOOBaHUI NOTpeOnTEI
1. TpeboBanust morpedutens 00 YMEHBIICHHH IIEHBI 32 BEHIIOIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTy), O BO3MEIIEHHH PAcXOJ0B MO YCTPAaHEHHIO
HEJOCTAaTKOB BBIMIOIIHEHHON PaboThl (OKa3aHHOW YCIYTM) CBOMMH CHJIaMH WM TPETBHMH JHMIAMH, a TaK)Ke O BO3BpaTe yIIaueHHOU 3a paboTy
(ycnmyry) AeHeXHOH CyMMbI U BO3MEIEHUH YOBITKOB, IPUYMHEHHBIX B CBSA3U C OTKAa30M OT MCIIOJIHEHHUS JOrOBOpA, MPEIyCMOTPEHHBIE MYHKTOM |
cratbu 28 W myHKTamMu 1 M 4 cratbu 29 Hacrosmiero 3akoHa, MOAJEkKAT yIOBJIETBOPCHUIO B JACCATUIAHEBHBIM CPOK CO IHSA HPEAbSIBICHUA
COOTBETCTBYIOILET0 TpeboBauus. (B pea. PexepanbHoro 3akona or 21.12.2004 N 171-D3)
2. TpeboBanust morpedurens o 6e3B03ME3THOM H3TOTOBJICHUH JPYTOH BEIIM M3 OJHOPOAHOTO MaTepuaja TaKoro K€ KauecTBa WM O MOBTOPHOM
BBINIOJTHEHUH Pa0OTHl (OKA3aHWHM YCIyTH) MOIEXKAT YAOBIETBOPCHUIO B CPOK, YCTAHOBJIEHHBIH JUIS CPOYHOTO BBIIOJHEHHS PaOOTHI (OKa3aHUS
yCIIyTH), a B CiIydae, €CIIM 3TOT CPOK HE yCTaHOBIIEH, B CPOK, IPEIYCMOTPEHHEIH JOTOBOPOM O BBIITOJHEHHH PAaOOTHI (OKa3aHUM YCIYTH), KOTOPBIi
OBLT HEeHAJIE)KAIIe NCTIONHEH.
3. 3a HapymIeHne NpeIyCMOTPEHHBIX HACTOSIIEH cTaThell CPOKOB yJOBISTBOPEHNS OTAEIBHBIX TPEOOBaHMUIA MOTPEOUTEINST NCIONHUTENb YIUIAUHBaET
MOTPEOUTEITIO 32 KaXIbIi IEHb MPOCPOUKH HEYCTOWKY (IIEHI0), pa3Mep U MOPSAIOK HCUUCIEHH KOTOPOH OMPENENsIOTCS B COOTBETCTBUHU C MYHKTOM
5 crateu 28 HACTOSIIET0 3aKOHA.
B ciyuae HapymieHnst CpOKOB, YKa3aHHBIX B ITyHKTaxX | ¥ 2 HacTosIIed cTaThy, MOTPEOUTENh BIPaBe MPEIbIBUTH UCTIOTHUTEINIO HHbIE TPEOOBaHNS,
MIpeayCMOTPEHHBIE IIYHKTOM 1 cTaThy 28 u myHkTamu 1 u 4 cratbu 29 HacTosmero 3akoHa.

Cratba 32. [IpaBo noTpedouTe/isi HA 0TKAa3 OT UCIOJHEHHs J0TOBOPA 0 BHINOJHEHUH padoT (oka3anuu yciayr) (B pea. @enepaibHOro 3aKkoHa
ot 21.12.2004 N 171-®3)

[MoTpeburens BIpaBe OTKa3aThCs OT HWCIOJNHEHUS JIOTOBOpPA O BHINONHEHUH PabOT (OKa3aHWU YCIYT) B JIFOOOE BpeMs MNPH YCIOBHHU OILIATH

WCTIOJIHUTENIO (PaKTUYECKU IIOHECEHHBIX UM PACXO0JOB, CBSI3aHHBIX C HCIIOJHEHUEM 00S3aTENbCTB [0 JAHHOMY JAOTOBODY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE PadoThI (0Ka3aHMe YCJIYIH)
1. Ha BrImonHeHune paboTh! (0Ka3aHUE yCIyTH), IPEeAyCMOTPEHHOH JOTOBOPOM O BBINOJHEHUH pabOThI (OKa3aHUH YCIYTH), MOXET ObITh COCTaBIICHA
TBEpAas WU NPUOIN3UTENIBHAS CMETa.
CocraBieHHe TaKOH CMETHI 110 TPEOOBAHUIO TOTPEOHUTEIISI MITH UCTIOHUTEIIST 00s3aTENBHO.
2. UcnonauTtens He BIpaBe TPeOOBATh YBEIHUYEHHs TBEPAOH CMETHI, a MOTPEOHUTENb - €e YMEHBIIEHHs, B TOM YHCIE B ClIydae, KOTAa B MOMEHT
3aKITIOYEHHs] JIOTOBOpAa HCKIIIOYAIACh BO3MOXKHOCTB IIPEIyCMOTPETh HONHBIA 00BEM IOUIEKAINX BBHITOJHEHHIO PaboT (OKa3aHUIO YCIYT) WIN
HEOOXOIUMBIX JIsl 3TOTO PAcX0JI0B.
Hcnonautens uMeeT mpaBo TpeOOBaTh yBENWYEHMS TBEPAOH CMETHI NMPH CYMIECTBEHHOM BO3PACTaHMU CTOMMOCTH MAaTEpHANOB M 00OpyIOBaHUS,
MPEIOCTABIAEMbIX HCIIOMHUTENEM, a TAKKE OKA3bIBAEMBIX €My TPEThHMH JIMLAMHU YCIyT, KOTOPOE HENb3s OBUIO MPEXyCMOTPETh MPH 3aKIFOUCHUH
norosopa. IIpu oTkase moTpeOHTENs BBINONHHUTH 3TO TPEOOBAHME HCIOIHHUTENb BIPABE PACTOPTHYTH AOTOBOP B CyAeOHOM mopsake. (B pex.
®denepanpHOro 3akoHa ot 17.12.99 N 212-93)
3. Ecnu Bo3HMKIIa HEOOXOAUMOCTD BBHITIOJIHEHHS JOMOIHUTEIBHEIX Pa0oT (OKa3aHUS JOIOJHATENBHBIX YCIyT) U MO 9TOH NPHYMHE CYIIECTBEHHOTO
NIPEBBIMICHUS NPUOIU3UTEIBHON CMETHI, HCIOJIHHUTEIb 00s3aH CBOEBPEMEHHO IpEeAyNpeauTb 00 3ToM morpebutensi. Ecmu nmotpeburens He man
corjiacie Ha IpeBBIIIeHHe NMPUONIM3UTENLHON CMETH, OH BIpaBe OTKA3aThCS OT HCHONHEHWs JOroBOpa. B 3TOM cilydae HCHONHHUTENIb MOXET
TpeOOBaTh OT MOTPEOUTENS YIUIAThI LICHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
HcnonnauTtens, CBOEBPEMEHHO He MpeayNpeauBIInil MOTpeOuTens o HEOOXOUMOCTH MPEBIIIEHHS MPUOIM3UTETLHONH CMETHI, 0053aH HCIIOIHUTD
JIOTOBOP, COXpaHsIsl MPaBO Ha OIUIaTy padoThl (YCIyTH) B IIpeaenax NpHOIn3uTeIbHON cMeThI. (B pea. exepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

Crartbs 34. BoinosiHeHue padoThl U3 MATEPUAJIA HCIIOJTHUTEIS
1. MUcnonuurens 00s3aH BEIIOIHUTE paboTy, ONPEeIeHHYI0 JOTOBOPOM O BBITOJHEHHH pabOTHI, U3 CBOETO MaTepHalla M CBOMMH CPEACTBAMH, €CIIH
WHOE HE TPEyCMOTPEHO A0TOBOpoM. (B per. DenepanbHoro 3akoHa oT 17.12.99 N 212-3)
VcrionauTeNs, IPEeaoCTaBUBIINM MaTepUal JUIsl BHIIOJNHEHHS padoThl, OTBEYaeT 3a €ro HeHa Ie)Kallee KadecTBO M0 IpaBuiIaM 00 OTBETCTBEHHOCTH
IIPO/aBIia 32 TOBaphl HEHAAJIEKAIIEro KauecTna. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)
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2. Martepunan HCIOJHUTENS OIUIAYMBACTCS IMOTPEOHMTENeM IpH 3aKIIOYCHHH YKa3aHHOTO IOTOBOpa IIOJHOCTBIO WM B pa3Mepe, yKa3aHHOM B
JIOTOBOPE O BBITOJHEHUH pabOTHI C YCIIOBUEM OKOHYATEIBHOTO pacdeTa IpH MOITyYeHHH NOTPeOUTEIeM BBITOJHEHHON HCIOIHUTENIEM PAaOOTHI, €CIII
MHOM HOPSIOK PacueToB 3a MaTepHal UCIOIHUTEIS He MIPELyCMOTPEH corlalieHreM cTopoH. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-93)
3. B ciyuasx, nIpeyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH PabOTHI, MaTepual MOXKET OBITh MPEJOCTABIECH HCIOIHUTENIEM TOTPEOUTENIO B KPEIHT.
INocnenyromee n3MeHeHHE IIEHBI MPEIOCTABIEHHOTO B KPEIUT MaTepHala UCTIOIHUTENS He BlleueT 3a coOoil mepepacueTa. (B pen. deaepanbHoro
3akoHa 0T 17.12.99 N 212-93)

4. Marepuan UCHONHHUTENS] U HEOOXOAMUMBIE ISl BBIMONHEHHUsS PabOThl TEXHUYECKHE CPEACTBA, MHCTPYMEHTHI U MpOYee NOCTABISIOTCS K MECTy
BBITIOJTHEHUS PA0OT UCTIOTHUTEIIEM.

Cratbs 35. Beinosinenue padoTbl M3 MaTepuaa (¢ Bellbl0) OTPeduTe st
1. Ecim paGoTa BBIIOJNHSETCS MOJTHOCTBIO WIIM YacTHYHO M3 MaTeprana (C Bemblo) MOTPeOHTENs, UCIIOIHUTENh OTBEYAET 3a COXPAHHOCTH 3TOTO
MaTepHaia (BeIIr) U IPaBUIbHOE €ro HCIOIb30BaHue.
Hcnonaurens o0s3aH:
MpeaynpeanTh MOTPEOUTENs O HEIPUTOAHOCTH WM HEJOOPOKaYeCTBEHHOCTH MIEPEAaHHOTo NMOTpeduTeNneM MaTepraia (Bewn);
MPEACTaBUTh OTYET 00 U3PACXOJOBAHUH MaTepHalla U BO3BPATUTh €0 OCTATOK.
B ciydae moxHON MM YacTHYHOW yTpaThl (OBPEXJEHNUs) MaTepraia (BEIIn), IIPHHATOrO OT MOTPeOHTeNs], UCTIOIHUTENL 00s3aH B TPEXTHEBHBIH
CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHaIoM (BEIIbI0) aHATOTHYHOTO KauyecTBa U 110 JKEJIaHHUIO OTPEOUTENSI U3TOTOBUTH U3ZENNE U3 OJHOPOIHOTO
Marepuaia (BelM) B pa3syMHBIH CPOK, a IPH OTCYTCTBHHM OJHOPOIHOTO Marepuaia (BEIIM) aHAIOTHYHOTO KauyecTBAa - BO3MECTHTH IIOTPEOHUTEIIO
JIBYKPaTHYIO IIeHYy yTpaueHHOTo (OBPEXIEHHOT0) MaTepyaa (BEIH), a TAKKEe PAcXobl, TOHECEHHBIE TOTPEeOnTENeM.
2. llena yTpaueHHOTO (HOBPEXICHHOTO) MaTepHaia (BELIN) ONpEeAeIaeTCs, UCXOs U3 IeHBl MaTepuana (BEeIy), CyIEeCTBOBABLICH B TOM MeECTe, B
KOTOPOM TpeOOBaHKE MOTPEOUTENS JOJDKHO OBLIO OBITH yIOBIETBOPEHO HCIOIHUTEIEM B IEHb JOOPOBOJIBFHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHHMS
WK B ICHb BBIHECEHUS CyIe0HOTO pelieHus, ecnu TpeboBaHe NOTpeOuTeNs 100pOBOIBFHO YIOBIETBOPEHO HE OBLIO.
Llena maTepuana (Bemu), MEpPeAaBAEMOTO HUCIIOIHUTEINIO, ONPENEIAETCS B JOTOBOPE O BBHIOJTHEHUH PaOOTHI WM B WHOM IOKYMEHTE (KBUTAHIIUH,
3aKase), MOJTBEP KAAI0NIeM ero 3akmodeHue. (B pen. PenepansHoro 3akoHa ot 17.12.99 N 212-P3)
3. Ucnonuurens ocBoOOXKIaeTCs OT OTBETCTBEHHOCTH 32 IIOJIHYIO HIIM YAaCTHYHYIO yTpary (IIOBpeXJeHHe) MaTepHaya (BEIIH), IPUHITOr0 UM OT
MOTpeOUTeIIs, eCIN MOTPEOUTENs MPEAYTIPEXICH UCTIOTHUTENEM 00 0cOOBIX CBOHCTBAX MaTepuaia (BEIH), KOTOpbIe MOTYT HMOBJICYb 3a co0O0i ero
MIOJTHYIO WJIH YacTHUYHYIO YyTpaTy (IIOBpeXIeHNe) 00 eClIN yKa3aHHbIe CBOMCTBA MaTepraa (Be) He MOTJIH OBITh OOHAPYKEHBI IPH Ha UIeXKaIeH
MIpUEMKE UCTIOJIHUTENEM 3Toro Matepuana (Beun). (B pea. @exepansHoro 3akona ot 17.12.99 N 212-P3)

Cratbs 36. O0s13aHHOCTh MCIIOJTHUTE/IS HHPOPMUPOBATH NOTPedUTEIsI 00 00CTOSATEbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA KAa4eCTBO
BBINOJIHAEMOii padoThI (OKa3bIBaEeMOM YCJIYTH) HJIHM NOBJIeYb 32 c000ii HeBO3MOKHOCTE ee 3aBeplIeHHsl B cPOK (B ped. PegepaabLHOro
3axoHa o1 17.12.99 N 212-®3)

Hcnonautens 00s53aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOAEHHE YyKa3aHWH MOTpeOHTEeNs M MHBIE O00CTOSTENLCTBA,
3aBHUCAIINE OT MOTPEOUTEIIs,, MOTYT CHH3HUTH Ka4eCTBO BEHIIOIHAEMON PabOTHI (OKa3bIBaEMOM YCIIYTH) WM IOBIIEYb 3a cO00If HEBO3ZMOXHOCTH €€

3aBepIIeHuUs B CpoK. (B pea. dexepanpHoro 3akona oT 17.12.99 N 212-d3)

Ecnm motpeburens, HECMOTpsI Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMHUPOBAaHHE UCIIOIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETIPHUTOIHBIH
WM HEeJOOpOKAaYeCTBEHHBI MaTepuajl, He W3MEHHUT YKa3aHMH O crocoOe BbIMOJIHEHUS paboThl (OKa3aHWA YCIyru) Jub0 HE YCTPaHUT HHBIX
00CTOATENBCTB, KOTOPBIE MOTYT CHU3UTh KaUECTBO BBITIOIHAEMOI paboThI (OKa3bIBAEMON YCIIYTH), HCIIOTHUTENb BIIPABE OTKA3aThCS OT HCIONHEHHS
JIOTOBOpA O BBIIOJHEHUU PaOOTH! (OKAa3aHUM YCIIyTH) U MOTPeOOBaTh MOJIHOTO BO3MENICHUs YOBITKOB. (B pen. deaepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

Cratbs 37. llopsaaok u (popMbI 0171aThI BLINOJHEHHOI padoThl (0Ka3aHHOI yciayrn) (B pea. @egepajbHbIX 3aK0HOB oT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

IMoTpeburens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B TIOPSJKE M B CPOKH, KOTOpPBIC YCTAHOBJCHBI IOTOBOPOM C HCIOJHHTENEM. (B pell.
®denepanpHoro 3akona ot 21.12.2004 N 171-93)
[lorpeburens 00s43aH OMIATUTH BBHINOJIHEHHYIO HCIIOJHHUTENEM B IIOJHOM oOveMme paboTy mocne ee mpuHATus morpeburenem. C cornacus
noTpeduTeNst paboTa MOXKET ObITH OIIaUY€Ha UM MPH 3aKIIOUEHUH J0TOBOPA B TTOJHOM pa3Mepe WM MyTeM Bbldaun aBaHca. (B pen. DeaepanmbHbIX
3aK0HOB OT 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)
Omyata OKa3aHHBIX YCIYT (BBIOJIHEHHBIX pabOT) IPOU3BOAMTCS IOCPEACTBOM HAIMYHBIX MM OC3HAIMYHBIX PACUCTOB B COOTBETCTBHU C
3akoHOJaTenbcTBOM Poccniickoit denepanyn. (B pen. enepanbroro 3akona ot 27.07.2006 N 140-D3)
IIpn wucrnonb30BaHUHM HATWYHOH (OPMBI pacdeToB OIUIaTa TOBapoB (paboT, yciyr) moTpeOuTeNieM HMPOM3BOAUTCS B COOTBETCTBHU C yKa3aHHEM
npojaBIa (MCHOJHHUTEIS) IMyTeM BHECEHMS HAINYHBIX JCHEXKHBIX CPEJICTB IPOJABIYY (MCIIOIHUTEINIO), JIMOO B KPEAUTHYIO OpraHU3aIyio, JINO0
IUIATEXKHOMY areHTy, OCYIIECTBIAIONIEMY IEATENbHOCTh II0 NPHEMY IUIaTeked (U3NUECKHX JIHL, JIM0O OaHKOBCKOMY IUIATEXKHOMY areHTy
(cyOarenTy), OCYILIECTBISIOIIEMY IEATEIFHOCTh B COOTBETCTBHM C 3aKOHOAATENBCTBOM O OaHKaXx M OAHKOBCKOW NESTENbHOCTH, €CIM HHOE He
YCTAQHOBJIEHO (eepaJbHBIMU 3aKOHAMHM MM MHBIMH HOPMAaTHBHBIMHM IpaBOBBIMU akTaMu Poccuiickoit ®eneparuu. [Ipu stom obs3arenscTsa
MOTpeOHTeNs Mepel] MpoAaBIOM (MCIOJIHUTENIEM) M0 OIlIaTe TOBAapoB (paboT, yCIyr) CUMTAIOTCA MCHOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX
CpPE/ICTB C MOMEHTA BHECEHHMS HAJIMYHBIX JEHEKHBIX CPEJCTB COOTBETCTBEHHO IPOABILY (MCHOJIHUTEIIO), TH00 B KPEIUTHYIO OPTaHHU3aNHIo, JIN00
IUTATeKHOMY areHTy, OCYIIECTBILSIONIEMY JCSTeNbHOCTh 110 MpHeMy IUIaTexed (QU3MYecKux JHI, MO0 OaHKOBCKOMY IUIAT€KHOMY areHTy
(cybareHTy), OCYHIECTBISIONIEMY IEATEIbHOCTh B COOTBETCTBHH C 3aKOHOJATENHCTBOM O OaHKax M OaHKOBCKOM HEATENBHOCTH. (B pen.
®denepanpHbIx 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbi 38. - YTpaTuia cuiy. (B pea. @enepajabHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 39. PerysinpoBanue oka3aHusi 0TJeJIbHBIX BHIOB YCJIyT
ITocseACTBYSL HAPYILICHHS YCIOBHH IOTOBOPOB 00 OKa3aHWH OT/EIBHBIX BU/IOB YCIYT, €CJIM TAKUE JJOrOBOPHI 110 CBOEMY XapaKTepy HE MOAIAJaoT
OJ1 ISHCTBHE HACTOSIIEH IIIaBbl, ONPEICIISIOTCS 3aKOHOM.

Crartbs 39.1. IIpaBuia oka3aHus OT/AEIbHBIX BUIOB YCJIYT, BBIIOTHEHUS OTACIbHBIX BUI0B padoT norpedurensam (B pea. @enepaabHoro
3axoHa ot 18.07.2011 N 242-®3)
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IpaBmina oka3aHUs OTAENTBHBIX BUIOB YCIYT, BEITOJTHEHUS OTIEIBHBIX BHIOB paboT moTpebuTersiM ycraHasimBarorcs [IpaBurensctBom Poccutickoit
Denepanuu.

I'nasa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aLUTA PaB NoTpeduTeeii

Cratbs 40. @enepanbHblii rocy1apcTBeHHbIH KOHTPOJIb (HA30p) B 00J1aCTH 3aLLUUTHI NPaB noTpeduTeneii (B pea. ®eaepajbHOr0 3aK0Ha 0T
11.06.2021 N 170-P3)

1. denepanbHBIl TOCYHapCTBCHHBIN KOHTPOJb (HAA30p) B OOJNAcTH 3aIUTHI IpaB IOTpeOHTENeH OCyIeCTBISIETCS (enepanbHBIM OpPraHOM

HCTIOJHUTENILHOM BiIacTH, yHnosHoMo4eHHBIM [IpaBurensctBoM Poccniickoit denepanuu (asnee - opral rocy1apCTBEHHOTO HaJ[30pa).

2. IlpenqmeToM ¢enepanbHOTro rocy1apcTBEHHOTO KOHTPOIIS (Haa30pa) B 001aCTH 3aMIUTHI IpaB NOTpeOHTeNeH SIBISIOTCS:

1) cobmrofieHIe N3rOTOBUTEISIMHE, UCIIOHUTEISIMH, TIPOAABIAMH, YIOJTHOMOYEHHBIMH OPTaHU3AIMsIMH WIN YHOJTHOMOYSHHBIMH WHIUBU/TY ATbHBIMA

MpeANPUHUMATETAMH, UMIOPTEPaMH, BIAJEIblAMU arperaTopoB OOs3aTENbHBIX TPEOOBAHMUIA, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, APYTHUMH

denepadbHBIMHM 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMH TIPaBOBBIMH akTaMu Poccuiickoit ®enepainy, a Takke aKTaMH, COCTABIAIOIMIMMU IPaBO

EBpasuiickoro 5KOHOMHUYECKOTO COI03a, PETYIUPYIOMNUMU OTHOIIEHUS B 00JIACTH 3aIUTHI TPaB MOTPEOUTENeH;

2) coOmofeHHe HU3TOTOBHUTENEM, HCIIOJNHHUTENEM (JIMIOM, BBINOJHSIOMMM (YHKIHH HWHOCTPAHHOT'O HM3TOTOBHTENS), HPOJABLOM TpeOOBaHUIA,

YCTAQHOBJICHHBIX TEXHHYECKHMH perjlaMeHTaMM, IIM OO0s3aTeNbHBIX TpeOOBaHMH, MOIIENKAMUX HPUMEHEHHIO MO [HS BCTYIUIEHHS B CHILy

TEXHUYECKUX PEriIaMEHTOB B cOOTBETCTBUH ¢ DenepanbHbiM 3akoHOM 0T 27 nekabps 2002 roga N 184-®3 "O TeXHHYECKOM PEryIHPOBAHHUN".

3. Opranusanys ¥ ocylIecTBICHHE (efepaTbHOr0 TOCYapCTBEHHOTO KOHTPOIIS (Haa30pa) B 0ONAcTH 3aIUTH IIpaB MOTpeOHTENel perynupyroTcs

OenepansHpM 3akoHOM 0T 31 mronst 2020 romga N 248-P3 "O rocynapcTBeHHOM KOHTpoJie (HaJ30pe) U MyHHIUNAIBHOM KOHTpolie B Poccuiickoif

Deneparun”.

4. Ilonoxxenue o (enepaabHOM T'OCYAapPCTBEHHOM KOHTpoJie (Ham3ope) B o0JIacTH 3aluThl MpaB MmoTpeduteneil yreepxnaaercs IIpaButenscTBoM

Poccuiickoit denepanuu.

5. B nonoxenun o QenepanbHOM rocy1apcTBEHHOM KOHTpoJie (Haa30ope) B 0OJACTH 3alllUThI IpaB MOTpeOuTeNeil yKa3pIBalOTCS HAMMEHOBAaHUE U

CTPYKTYpPHBIE JIEMEHTHI TEXHHYECKOTO peryiaMeHTa M (WJIM) 00s3aTelbHBIX TpeOOBaHMH, MOATeNAMUX MPUMEHEHHIO 70 JHS BCTYIUICHUS B CHILY

TEeXHHYECKHX PErJIaMeHTOB B cooTBeTcTBHH ¢ DemepambHbIM 3akoHOM 0T 27 nekabpst 2002 roma N 184-®3 "O TeXHHYECKOM peryIMpOBaHHU",

OILIEHKA COOJIOJEHUS KOTOPBIX OCYLIECTBISIETCS B paMKax (eJepalbHOrO0 TOCYJapCTBEHHOTO KOHTPOJIS (Ham30pa) B OONACTH 3alUTHl IIpaB

noTpeOuTelel, a TakxKe BUBI IPOTYKINH, SBISIOMHUECs 00beKTaMu (pefepalbHOTo ToCy JapCTBEHHOTO KOHTPOJIS (Ha130pa) B 00JIaCTH 3aIUTHI IIPaB

norpeduTeneii.

6. Oprad rocy1apCTBEHHOI'O HAA30pa €XETOJHO TOTOBUT TOCYNApCTBEHHBIN JOKIan O 3amuTe mpas notpeduteneid B Poccuiickoit denepanun B

nopsjike, ycranosiaeHHoM [IpaBurensctBoM Poccuiickoit @enepanuu.

7. Oprad rocyJapCTBEHHOTO HaJ30pa BIIpaBe 00paIaThesl B CyJ C 3asABICHUAMH B 3alUTy MpaB NOTpebuTeNeH U 3aKOHHBIX HHTEPECOB OTIETBHBIX

notpebuTenei (Ipynmel MOTpeOUTENeH, HeolpeneleHHOro Kpyra NoTpeOuTeneil), a Takke C 3asABICHUSIMH O JIMKBHIAIMH W3TOTOBHTENS

(vcTionmHUTENS, MpOJABIA, YIOJHOMOUYCHHOH OpraHW3alliM, WMIIOpPTepa, BIajeiblla arperaropa) OO O NPEKpalleHHn esTeIbHOCTH

WHJVBUIYaTEHOTO IpeANpUHUMATENS (YIIOJHOMOYEHHOTO MHIWBHUIYAILHOTO MpEIIpHHIMATEIs) 3a rpyboe (IOBIEKIIee CMepTh MM MacCOBEIE

3a0o0JIeBaHMsI, OTPABIICHNS JIFO/Iel) HapyIIeHHe IIpaB HOTpeOHuTeNeH.

8. OpraHn rocy1apCTBEHHOTO HaJ30pa B IOPS/AKE, YCTAHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickoit deneparyii, MOXKeT ObITh NPUBIIEYEH CYIIOM K

YYacTHIO B Jielie, a TakKe BIIPAaBE BCTYMATh B AENO MO CBOEH MHULMATHBE HIIM MO0 MHUIUATUBE JIUII, yIaCTBYIOLIMX B Jele, AT Ja4X 3aKIIOUEHUS 110

JIeTTy B LETAX 3alIUThI IpaB HOTpeOHUTeNel B paMKax rpak1aHCKOTO MM aAMHHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. OpraH rocy1apCTBEHHOTO HaJ30pa BIIPaBE JaBaTh Pa3bsICHEHHS IO BOINPOCAM NPHUMEHEHHs 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB

Poccuiickoit @enepanmu, peryaupyOnIMX OTHOMIECHUS B 001aCTH 3aIIUTHI IPaB MOTPEOUTENEH.

10. KoncynsrupoBanue, npoQuIakTHIeCKuii BU3UT, HAOIIOCHNE 3a COOJIIOJICHNEM 00s3aTelIbHEIX TpeOOBaHMI, BBIE3HOE O00CIIeOBAaHHE MOTYT

MIPOBOJUTECS (eiepaIbHBIMU TOCYJAPCTBEHHBIMHU YUPEXKICHHSIMH, T10/{BEJOMCTBEHHBIMU OpraHy TOCYAapCTBEHHOTO HAaa30pa, B IOPSIIKE U CIydasX,

YCTaHOBJICHHBIX IIOJIOKEHUEM O (pefepallbHOM ToCy JapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IacTH 3aIUTHI IIpaB IOTpeOHTENeH.

Cratbs 41. O6513aHHOCTb U3rOTOBHTEIS (MCIIOJIHUTEIS, MPOJABIA, YIOJTHOMO4YEHHO OPraHN3alMi WIH YIIOJHOMOYEHHOT0
HHIMBHAYAJIBHOTO NPeNPUHUMATEIIS, UMIIOPTEPA, BJIajde]bla arperaTopa) no npeaocTapieHnio HHGOPMAILMH OPraHy rocy1apcTBeHHOro
Haa3opa (B ped. PeaepanbHbIx 3akoHoB oT 18.07.2011 N 242-P3, ot 29.07.2018 N 250-®3)

N3roroButens (MCIOIHUTEND, POAABEL, YIIOJHOMOYCHHAS OPraHU3alds WIM YIIOJHOMOUYCHHBIH WHIMBUAYAIBHBII NpPEINPUHUMATEb, UMIIOPTED,
BJIAJIENIeI] arperaTopa) mo TpeOOBaHUIO OpraHa TOCYAAapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH MPEJOCTaBUTh B YCTAHOBICHHBIH MMH
CPOK JIOCTOBEpPHBIE CBEICHHS, JOKYMEHTAIHNIO, OOBSICHEHHs B NMHCBMEHHOW M (WiIM) YCTHOH (opMe M MHyI0O MH(OPMAIHIO, HEOOXOIUMYIO IS
OCYIIECTBIEHHsI OPraHOM TOCY[apCTBEHHOTO HAA30pa M €ro MOJDKHOCTHBIMH JIMIAMH ITOJTHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOIATEIbCTBOM

Poccutickoit @enepannm. (B pexn. PenepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbi 42. - YTpaTHiia cuiy. (B pea. @enepajabHoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 42.1. IToJJHOMOYMSI BLICIIUX HCIOJTHATEILHBIX OPTaHOB IOCYapCTBEHHOIl BiacTH cy0bekToB Poccniickoii @egepannn B 06J1acTH
3alUTHI NpaB norpedureeii (B pea. PegepaabHoro 3akoHa or 21.12.2004 N 171-®3)

1. BeIcmmii HCIIOHUTENBHBIN OpraH ToCyJapCTBEHHOM BIACTH COOTBETCTBYIOIIEro cyobekTa Poccniickoit denepanny ocymecTBIseT MEPOIPHUATHS
[0 pealn3alyy, OOECICUeHHIO M 3alluTe NpaB MOTpeOHTeNel M B IpefesiaX CBOMX IIOJIHOMOYHMH INIPHHUMAET OINpEIeleHHBIC MepHL. (B per.
®enepansHoro 3akona or 18.03.2019 N 38-03)
2. B memsax copeiicTBus 3amuTe NpaB HOTpeduTeNneld OpraHsl HCIIONHUTENbHOM BiacTu cyObekToB Poccuiickoit ®denmepammu paspadaTbBaioT
pETHOHANBHBIE MPOTPaMMBI 110 3alIMTE MpaB MOTpeduTeneil M OKa3bIBAalOT COJEHCTBHE OpraHaM MECTHOTO CaMOYMpPAaBIE€HHsS U OOIIECTBEHHBIM
o0beTMHEHNAM NOoTpeduTenel (MX acCOIMaIsIM, COI03aM) B OCYIIECTBICHUU UMH 3alIUTHl IpaB norpedureneii. (B pen. denepaspHOro 3aKoHa OT
18.03.2019 N 38-D3)
3. Opral rocyapcTBEHHOTO HaJ30pa yTBEP)KAAeT METOAUUECKUE PEKOMEHAAINH N0 pa3paboTKe M peann3aliuyl PerHOHANBHBIX W MYHHIUIAIBHBIX
IIpOTpaMM 10 3aIuTe npas notpedurenei. (B pen. enepamproro 3akona ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepenaya ocymecTB/IeHUs IOJHOMOYHI1 OPraHa rocyJapcTBEHHOI0 HA/130Pa OPraHaM HCHOJHUTEIbHOM BJIACTH Cy0bEKTOB
Poccuiickoii @enepanun (B pea. @eaepanbHoro 3akona ot 13.07.2015 N 233-®3)
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IMonnomounst opraHa ToCyIapCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO (eNepalbHOr0 TOCyJapCTBEHHOTO Haja3opa B OOJACTH 3allUTH IIPaB
noTpeOuTeNIel MOTYT IIepelaBaThes ISl OCYIIECTBIICHUS] OpraHaM HCIIOJTHUTENILHOH BIacTh cyOBekToB Poccuiickoit dexepanuy mocTaHOBICHUSIMH
IpaBurensctBa Poccuiickoit Penepanyn B nopsiake, ycraHoBieHHOM (DenepanbHbIM 3akoHOM OT 6 okTaOps 1999 rona N 184-@3 "O6 obmmx
MPUHIHUIAX OPTaHU3alUK 3aKOHOAATENbHBIX (IIPEACTaBUTENBHBIX) U MCIIOJHUTEIBHBIX OPraHOB rOCYJApCTBEHHOH BiacTu cyOBbekToB Poccuiickoit
Deneparmn’.

Crartbs 42.3. [lonaya u paccmoTpeHue odpaueHuii norpedureneii (B pea. ®@enepansnoro 3axkona ot 18.03.2019 N 38-P3)
1. Obpamenue moTpeOHTENsT MOXKET OBITH HANpaBlIeHO B NMCBMEHHOH (opmMe Ha OyMaKHOM HOCHTENE WM B DJIEKTPOHHOH (opme B opraH
TOCY/IapCTBEHHOTO HaJ30pa, MHBIC YIOJIHOMOYEHHEIE (heiepalbHbIC OpPTaHbl HCIIOJHHUTEIGHON BIACTH, OpraH HCIOIHUTEIBHOHW BIACTH CyOBEKTa
Poccutickoit @enepanny 1m60 opran MECTHOTO CaMOYTIPABJICHHSI.
2. O6pamieHue MoTpeOHUTENIT MOXKET OBITh HAIIPABJICHO MO TI0YTE, C UCHOJIF30BaHNEM HH(POPMAIMOHHO-TeJIEKOMMYHHKAIIMOHHOI cetn "MHTepHeT", B
TOM 4Hcie O(QHIMAIBHOTO caldiTa OpraHa rocyJapCTBEHHOIO HaA30pa, MHBIX YIOJHOMOUYCHHBIX (elepalbHBIX OPTraHOB HCIOJHUTENbHOH BIACTH,
opraHa UCIOJIHUTENbHON BinacTh cyobekTa Poccuiickoit deneparmu mmbo oprana MECTHOTO caMoyIipaBieHus (B cyonsekTax Poccuiickoit deneparmn
- roponmax ¢enepanbHoro 3HaueHuss Mockse, Cankt-IlerepOypre u CeBacTomnosie ¢ HCIOJIb30BaHHEM O(QHIHMAIBHOTO caiiTa OpraHa MeCTHOTO
CaMOyYTIpaBJIeHHUs B Clydae, €ClId 3TO MPeayCMOTpeHO 3akoHaMu cyObekToB Poccuiickoit denepanun - ropoos ¢enepanbHOro 3HadeHus! MOCKBBL,
Cankr-IlerepOypra m CeBacTomoist), €IMHOTO TIIOpTana TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIYr JHOO pPErHoHaJbHOTO IOpTajia
TOCY/IapCTBEHHBIX ¥ MyHHIHIIAJIBHBIX YCIIYT, @ TAKXKE MOXKET OBITh IPHHATO IIPU JIMYHOM IIPHEME 3asBUTEIIS.
3. B MHOroyHKINOHAJIBHBIX [IEHTpaxX IPEJOCTABICHUS TOCYIapCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT MOTYT OCYIIECTBIIITHCS IIPUEM OOpamieHuid
notpeduTeNied U KOHCYJIbTUPOBAHWE IMOTPEOUTENeH IO BOIpocaM 3alIUTHl MX IpaB HA OCHOBAaHWHM COMJIAICHHH O B3aUMOJCHCTBHH MEXIY
MHOTO()YHKIIMOHAIBHBIME LIEHTPAMU NPETOCTABICHHS TOCYJAPCTBEHHBIX U MyHUIMIATbHBIX YCIYT U (peAepalbHbIMU OpraHaMH HCIOIHHTEIbHON
BJIACTH, OPTaHAMH TOCYJAaPCTBEHHBIX BHEOIOUKETHBIX (DOHIOB, OpraHaMH TOCYIAapCTBEHHON BIacTH cyOBekToB Poccuiickoit denepaunn, opranamu
MECTHOTO CaMOYTIPaBICHUS.

Cratbs 43. OTBETCTBEHHOCTD 32 HApPYIICHHE NIPAB NOTpeduTe/ e, yCTAHOBJIEHHBIX 3AKOHAMH M HHBIMH HOPMATHBHBIMH IIPABOBBIMH
aktamu Poccuiickoii ®enepanuu (B pen. @egepaabHoro 3akona or 21.12.2004 N 171-D3)
3a HapyuieHue mpaB MOTpeOUTeNeH, yCTAHOBICHHBIX 3aKOHAMH ¥ MHBIMH HOPMaTHUBHBIMH IIPaBOBBEIMU akTamu Poccuiickoit @eneparyn, npoaasen
(MCTIONTHUTENb, W3TOTOBHUTENb, YIIOJHOMOUYCHHAS OPTaHW3alUs WIM YIOJHOMOYECHHBIH HHAMBHIAYaJIbHBIN IpeANpHHUMATE]b, MMIOPTEP) HECeT
aJIMHHUCTPATUBHYIO, YTOJOBHYIO WIIN IPak1aHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOaTenbcTBOM Poccuiickoit denepanum.

Cratbs 44. OcyliecTB/eHHe 3alUThHI IPaB MOTpedHuTe/Ieii OpraHaMu MecTHOro caMoynpasJieHus (B pea. @eaepaibHOro 3aK0HA 0T
22.08.2004 N 122-®3)

B memnsix 3aImuTel npaBs moTpeduTeneil Ha TepPUTOPHU MYHHIUIIAIEHOTO 00pa30BaHMs OPraHbl MECTHOTO CaMOYTIPABIICHUS BIpaBe:
paccMaTpuBaTh OOpalieHus ITOTpeOuTeNnel, KOHCYIbTHPOBATh MX IO BOIPOCAM 3alMTHI IpaB moTpeburenei; (B pen. demepasbHOro 3akoHa OT
18.03.2019 N 38-®3)
oOpararscs B Cy/IbI B 3alIUTY IIPaB oTpeduTenei (HeonpeeneHHoro Kpyra notpedurenei);
pa3pabaTsIBaTh MyHUIUTIATEHEIE IIPOTPAMMEI IO 3alIUTe IpaB moTpeduTeneil. (B pex. @enepansHoro 3akona ot 18.03.2019 N 38-P3)
[Ipu BBIABIEHMH N0 OOpalIeHUIO MOTPEeOHTENs TOBapoB (PadoOT, yCIyr) HEHA[UISKAILEro KadecTBa, a TAKKe OMACHBIX AJS KHU3HHU, 30POBBS,
HMYILECTBA MOTpeOUTENEH U OKpPY KAIOIIEH Cpe/ibl OpraHbl MECTHOTO CAMOYIIPABICHHUS HE3aMeTUTENbHO U3BEIIAOT 00 3TOM (eepanbHble OpTraHbl
WCIIOJIHUTENbHON BJIACTH, OCYILECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM M 0e30MacHOCTBHIO TOBAapoB (paboT, yciyr). (B pea. denepanbHOrO 3aKOHa OT
18.03.2019 N 38-P3)
Yacts TpeThs. - YTparmia cuiy. (B pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratb 45. [IpaBa o01iecTBeHHBIX 00beIMHEeHUIT MOTpeduTe el (MX accouuaumii, coo3oB) (B pea. PenepanbHoro 3akoHa otT 21.12.2004 N
171-®3)

1. 'paxxnane BrpaBe 0ObEAMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOLIECTBEHHBIE OOBEAMHEHUS MOTpeduTenel (MX accouuanuy, COr3bl), KOTOpPhIE
OCYIIECTBIAIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUHM C YCTaBaMM YKa3aHHBIX OObEAMHEHMH (MX acCOLUAIMH, COI030B) M 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu.
2. ObuiecTBeHHBIE 00BETUHEHUS TOTPeOUTENEH (MX acCOLMALNH, COIO3bI) AJISl OCYIIECTBICHHUS CBOMX YCTAaBHBIX IieNiel BIpase:
y4acTBOBATh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciryraMm), a TakKe MPOEKTOB 3aKOHOB U MHBIX HOPMATHBHBIX IIPaBOBBIX
akToB Poccuiickoit @enepannu, peryaupyronx OTHOIIEHHUS B 00IaCTH 3aIIUTHI IpaB NOTpeOHTENeH;
MIPOBOJUTH HE3aBUCHUMYIO SKCIIEPTH3Y KauecTBa, 0€301MacHOCTH TOBapoB (paboT, yciIyT), a Tak:kKe COOTBETCTBUS IOTPEOUTENECKIX CBOMCTB TOBAapOB
(pabor, yciryr) 3asiBI€HHOH POAABIAMH (M3TOTOBUTEISIMHY, HCIIOJHATEISIMI) HHPOPMAIIH O HUX;
OCYIIECTBIATh OOILIECTBEHHBINI KOHTPOJIb 3a COOMIOAEHHEM IIpaB MOTpeOHTEeNel M HampaBisTh B OpPraH IOCYJapCTBEHHOTO HaA30pa M OPraHbl
MECTHOT'O CaMOYIpaBleHHs: HHGOpMaLuio o GakTax HapyLICHUH NpaB MoTpeOuTeNeH A1 NIPOBEACHUS IPOBEPKU 3THX (HAKTOB U NPUHATHS B Cllydae
UX TIOATBEPXKICHUS MEp MO IPECEUCHHI0 HApyLIEHWH IpaB MoTpeOuTeNed B Mpejaenax MOJHOMOYMH yKa3aHHBIX OPraHOB, y4YacTBOBAaTh B
MIPOBEICHUHN HKCIEPTU3 M0 (PaKkTaM HApPYILICHUH MMpaB MOTpeOUTENeH B CBSI3U C oOpameHusIMu notpeduteneid. Ilpu ocymecTBieHnH 00IIECTBEHHOTO
KOHTpOJISI OOIIECTBEHHbIE OOBEIUHEHUs] MOTpeOHTenell (MX accolMaluy, COIO3bI) He BIpaBe TpeOOBaTh OT W3TOTOBUTENEH (MCIIOIHUTEINCH,
[IPOJABIOB, YIIOJHOMOYEHHBIX OpraHW3alMi WM YIOJHOMOYEHHBIX WHAWBHIYAJIbHBIX IPEANPHHUMATENICH, WMIIOPTEPOB) NpEICTaBICHUE
JIOKyMEHTOB (BBIITOJIHEHHE JCHCTBHIT), OOS3aHHOCTb INPEACTABIEHHs (BBINOJIHEHUS) KOTOPBIX IO TPeOOBAaHUIO IOTPEOUTENsT HE YCTaHOBJIEHA
3akoHOM; (B pea. denepanpHoro 3akona ot 18.07.2011 N 242-D3)
pacnpocTpaHsaTh MHGQOPMALMIO O MpaBax MOTpeOHTeNed M 0 HEOOXOAMMBIX AEHCTBHAX IO 3aIlUTE 3THX IpaB, O Pe3yJbTaTaX CPaBHUTEIbHBIX
HCCIIeIOBaHUN KadyecTBa TOBapoB (paboT, yciyr), a Takke HHYI0 HMHPOpMAaILHio, KoTopas OyJeT CrocoOCTBOBATh pealn3alldi IMpaB M 3aKOHHBIX
uHTEepecoB mnoTpeduteneid. IlyOmuxyemble OOIIECTBEHHBIMH OOBEIMHEHMSMH TOTpeOHTeNnedl (WX accouualMsMH, COI03aMM) DPE3yJIbTaThl
CPaBHUTENBHBIX HCCIEOBAHUH KauecTBa TOBAPOB (paboT, yCiIyT) He SIBISIOTCS PEKIaMOii;
BHOCHTH B (heJiepaibHbIe OpTraHbl HCIIOMHUTENBFHOM BIACTH, OpraHU3aIMH MIPEUIOKeHNUS O IPUHATHH Mep IO TOBBIIISHUIO KauecTBa ToBapoB (pabor,
yCIIyT), IO NMPUOCTAHOBJICHUIO HMPOM3BOJICTBA M PEAM3AI[MN TOBApOB (BBHIIOIHEHUS PabOT, OKa3aHHs YCIYT), IO OT3BIBY C BHYTPEHHETO DPBHIHKA
TOBapoB (paboT, yCiIyr), He COOTBETCTBYIOIIMX MpPEAbSIBISEMBIM K HUM W YCTaHOBJIEHHBIM 3aKOHOAATeNbCcTBOM Poccmiickoit ®enepamum o
TEXHUYECKOM PETYJIMPOBAHUH 00s3aTeIbHBIM TPEOOBAHNUSM;
BHOCHTb B OpraHbl NPOKYpaTypsl U (ejepaiabHble OpraHbl HCIOMHUTENbHOI BIIACTH MaTepHalbl O MPUBICYEHHM K OTBETCTBEHHOCTH JIHII,
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OCYIIECTBIAIOMNX MPOU3BOJICTBO U PEATH3AIMIO TOBApOB (BBHINONHEHNE padOT, OKa3aHHE YCIyT), HE COOTBETCTBYIOIIMX MPEABSBIIEMBIM K HUM
00s13aTeNIbHEIM TPEOOBAaHMAM, a TaKKe HapyNIAIOMUX IIpaBa IOTpeOUTEeNel, yCTaHOBIEHHBIE 3aKOHAMU M WHBIMH HOPMATHBHBIMH ITPaBOBBIMH
akramu Poccuiickoit @enepaunu;

oOpaimartecs B OpraHbl NPOKYpaTypbl C NPOCbOAMH TPHHECTH TNPOTECThl O TMPU3HAHHM HEACHCTBUTENbHBIMU aKTOB (penepalbHBIX OPraHoB
WCIIOJIHUTENbHOW BJIACTH, AaKTOB OPraHOB HCIIOJHUTENBHON Brnactu cyObekToB Poccuiickoit ®enepannu U akTOB OpPraHOB MECTHOTO
CaMOyTpaBIeHNs, MPOTHBOPEYAIINX 3aKOHAM M WHBIM PETYIMPYIOUIMM OTHOLIEHHS B OOJACTHM 3alIUTHI TpaB MOTpeOuTeNnedl HOPMAaTHBHBIM
npaBoBbIM akTaM Poccuiickoit denepanyy;

oOpararecs B CyAbl C 3asBICHISIMU B 3allUTy NpaB MOTpeOHTEeNeld M 3aKOHHBIX MHTEPECOB OTAENBHBIX MOTpeOHTeNel (IpymHIsl moTpeduTenei,
HEOTIPEIeTIEHHOT0 KpyTa IoTpeduTeeit);

y4acTBOBaTb COBMECTHO C OPraHOM TOCY/[apCTBEHHOTO Haa30pa B (OPMHPOBAaHMM OTKPHITBIX M OOIIEAOCTYIHBIX TOCYIAapCTBEHHBIX
NH(OPMAIMOHHBIX PEeCypcoB B O0JIaCTH 3allMTHI IIPaB MOTpeOUTeNe, kauecTBa 1 Oe30macHOCTH TOBAapoB (paboT, yciyr). (B pex. denepaibHbIX
3akoHOB OT 18.07.2011 N 242-P3, o1 25.06.2012 N 93-D3)

Crartbs 46. 3auTa NpaB ¥ 3aKOHHBIX MHTEPECOB Heolpeie/IeHHOr0 Kpyra norpedureJeii (B pea. ®enepaabHoro 3axkona ot 21.12.2004 N
171-®3)

Oprad rocyapCTBEHHOTO HaJ[30pa, OPTaHbl MECTHOTO CaMOYIpaBJIeHHs, OOIeCTBEHHbIE O0BEIUHCHUS MOTpeOuTeNnel (MX acCOILMAlUK, COIO3bI)
BIpaBe MNPENBSBIATH MCKH B CyIbl O HPEKpalIeHHH IPOTHBOIPABHEIX JEHCTBHII M3rOTOBHUTENS (MCIONHHUTENS, IIPOJABIA, YINOIHOMOYEHHOH
OpTaHM3aINY WIH YIIOJHOMOYSHHOTO MHANBHUIYAILHOTO MPEANPHHUMATEN, UMIIOPTEpa) B OTHOLICHUH HEONPEASICHHOTO KpyTa noTpedureneii. (B
pen. @enepanpHoro 3akona ot 18.07.2011 N 242-P3)
Ilpy ynOBIETBOPEHHM TAKOTO MCKa CyA OOs3bIBaCT NPAaBOHAPYLINTENS JOBECTH B YCTAHOBJICHHBIH CYZOM CPOK 4Ye€pe3 CpelICcTBa MacCOBOW
“HGOPMAIMK HIH HHBIM CIOCOOOM /10 CBE/ICHHS NOTpeOUTENeH pelieHne cyaa.
BcerynuBiee B 3aKOHHYIO CHITy PELIIEHHE Cy/la O NIPU3HAHUM ACHCTBUN M3rOTOBHUTENS (MCIIOIHUTEINS, IPOIABIa, YIIOJHOMOYEHHON OPraHU3aluy I
YIOJIHOMOYEHHOTO MHAMBUJYaJIbHOTO MpPEINPUHUMATEINS, UMIIOPTEpa) MPOTHBOIPABHEIMH B OTHOLIEHWH HEOINPE/ISNEHHOTO Kpyra mnorpebureneit
00s13aTeNIbHO JUTSl Cy/la, pacCMaTPHUBAIONIET0 MCK MOTPEOHUTEINs O 3allUTe €ro MpaB, BOSHUKIINX BCIIEACTBHE HACTYIUICHHS IPaXKJaHCKO-TIPABOBBIX
TIOCJIC/ICTBUH JEHCTBHI W3rOTOBUTENS (WCIIOJIHUTENS, MPOJaBI@, YIIOJHOMOUYCHHOH OpraHM3alM WM YIIOJHOMOUYCHHOTO WHIWBUIYAILHOTO
MpeANpUHAMATENS, UMIOpPTEepa), B 4aCTH BOIPOCOB, MMENU JII MECTO TaKWe NEHCTBHS M COBEPIICHBI JII OHM HM3TOTOBHUTENEM (MCIIOIHUTENIEM,
IIPOJIABIIOM, YIIOJTHOMOYEHHON OpraHHu3aliel MM YIOITHOMOYEHHBIM HHINBHAYaIbHBIM MpEIIPHHAMATEIEM, HIMIOPTEPOM).
OIHOBPEMEHHO C yIOBJIETBOPEHUEM HCKa, MPEIbSIBICHHOTO OOIECTBEHHBIM O0bEANHEHUEM MOTpeduTeNnel (UX accolualiei, COI030M), OpraHaMu
MECTHOTO CaMOYIpPAaBJCHHUS B HMHTEpPECaX HEOIPEIENCHHOrO Kpyra MOTpeOHuTesnei, CyA NPUHUMAET PEIICHHE O BO3MEIICHHH OOLIECTBEHHOMY
00BbeIMHEHHNIO TTOTpeduTenel (MX acCOMAaINH, COI03Y), OpraHaM MECTHOTO CaMOYIPABICHHS BCEX IMOHECCHHBIX IO Jely CyNeOHBIX H3IEpXKEK, a
TaK)Ke MHBIX BOSHUKIIUX O 00paIleHus B Cy/l U CBA3aHHBIX C PACCMOTPEHHEM JieIa HEOOXOAUMBIX PacX0/0B, B TOM YHCIIE PACXO/0B Ha POBEACHUE
HE3aBUCHMOI 9KCIIEPTH3HI B CIIydae BBISBICHHS B Pe3yJbTaTe IPOBEACHHs TaKOW AKCHEPTH3Bl HApYIIEHUs 00s3aTeNbHBIX TPEOOBaHMI K TOBapam
(pabotam, yciayram).

Ilpesudenm
Poccuiicrkoui @edepayuu
b. EJIBI[UH

Mockga, /lom CoBetoB Poccun.
7 despansa 1992 roxa.
N 2300-1
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