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1. BBeaeHune

TTHotel - 3To cucTema ynpaBneHus roctTuHuuen / anapTameHTamm / LKOMOMN.
Mcnonb3yeTca Ana BblAaun KapToYeK, KOAOB AOCTYNa U KAtoYen.

TTHotel ynpasnseT 3gaHnsammM, sTaxkamMu, HOMepamm, roCTAMU U NEePCOHANO0M.

TTHotel ynpaBnseT pa3nnMyHbIMKN YCTPOMCTBAMM, TAKMMU KaK CMapPT-3aMOK,
KOHTponnep nndTa, KOAMPOBLUMK KapTbl (3HKOAEP), W03,

Cuctema TTHotel BkntovaeT B cebs nporpammHoe obecneveHne Windows,
KOTOpOe MCNOoNb3yeTcA ANA BblAaun KapT, NPUIOKeHNE ana cMmapTdoHa, KoTopoe
MCNONb3YeTCA ANA yNpaBieHNa yCTPONCTBAMM, FOCTEBOE NPUJIOKEHNE, KOTOpOoe
ncnonb3yeTtca Ana pa3baoKMPOBKKU C NomoLbio TenedpoHa.
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2. MO Windows

2.1.Perucrpauumsn

English — X

remember password  reset password

Create Hotel

EE
=

3a10MMHbTECH MK CO3aNTe YYETHYIO 3aMuUCh. Bbl MOMKeTe TakXKe HalNTW Ha 3TOoN
EE
ctpaHunue QR Ko npunoxkeHms EM
TONbKO yYeTHbIe 3anncK agMUHMUCTPATOPa U NepcoHana MoryT BOTK B cuctemy. OamH
aKKayHT AeCTBUTENEH TO/IbKO B OZLHOM OTene.
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2.1.1. Create hotel (Co3aanue Ortens)

——

Create Hotel X

English

P
W) ——————
W

Hotel Information Settings

*Check-out time:  12:00

Create Hotel X
wCurrency A B CNY
ol Currency:  ABEM CNY
o . *Guest Unlock APP Passcod
Hotel Information Settings - Method:
* Hotel Name : ' *Elevator Controller:  (8) All floors will be selectable with valid card

Only related floors will be selectable with valid card

* Lock supplier Code:

* Hotel Address :

# Admin Name :
* Admin Account : US+1
* Verification code: Get Code
* Password :

* Confirm Password :

Next Previous Created

MorKkanymcra, y3HanTe y NOCTaBLLMKA 3aMKOB KO, NocTaBLWMKa. Kaxkaon roctuHuue
HY»KeH MOCTaBLIMK 3aMKOB.
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2.2. Console (koHcONb)

Ia Hotel  Authorize Device  Settings | — O] 22
Console
Building Floar e
= 101 102 103 104 105 AR
1stbuiding @ (G ! 1 1 3 n
1 quesn quesn queen queen quesn
2nd building
+ - 106 107 108 109 110 Search by status
! Al ‘
+ queen queen queen queen queen
Occupied
201 202 203 204 205
1 Empty
king A king A king A king A king A

Card operations

View Card

Cancel Card

Renew Card

Demo Hotel (Currentuser: Admin)
| 1 1

KoHconb BKAo4vaeT B cebsa Menu, Buildings, Floors, Rooms and Operations (meHto,
3/1aHUSA, 3TaXKW, MOMELLEHUA 1 onepauun).
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2.2.1. Buildings (3aaHus)

a Hotel  Authorize  Device  Settings = O
Console
Building Fl4or - -
- 101 102 103 104 105 Seaxch by name
1stbuiiding @ [ 2 o R R n
Edit queen quesn queen queen quesn
2nd building
+ 106 107 108 109 110 el
All \
4 queen queen queen queen queen !
Occupied
201 202 203 204 205
- - - - Empty

king & king A king A king A king A
D Card operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

34€eCb MOXKHO €C034aTb, oTpeaaKTUpOoBaTb UM yOaINTb 30aHUNE.

2.2.1.1. Co3aaHue 3aaHNA (CTpOeHMUA, KOpnyca oTens)

MNew building X
Building
1st building @
*Building name:
2nd building

+

+
Haxkmute ANS CO34aHMA HOBOro 34aHuA. HaumeHoBaHMe A0/1XKHO BbiTb

YHUKaJ/IbHbIM.

2.2.1.2. PepaxktnpoBaHue 3aaHUA



TTHotel User Manual
HOYel

New building X
Building Floor
1stbuilding @ L
*Building name:
Edit
2nd building

+

NnoABAAETCA NPUN HaBeaAEHNUN MbIWKN HaA 34aHUE. HaxkmuTe, yTOObI oTpeaaKTUpoBaTb

Laa

UIN yOaanTb 3TO 34aHUE.

2.2.1.3. Ypanutb 3a4aHue

Building Floor . . o .
All floors and rooms in this building will
1stbuilding @ JEel also be deleted. Continue to delete
E dit building “1st buildin—""
. o N=rlEE=a
2nd building

Mepea yaaneHnem 3gaHua ybeamntecs, YTo BCe yCTPOMCTBA BbinKM yaaneHbl U Bce HoOMepa
NPOLLUAKN PerncTpaumio oTbesaa.
Bce NnOMeLLeHNA M 3TaXKN B 3TOM 34aHUN TaKKe byayT yaaneHbl Npu yaaneHnuun 3aaHus.

L

10
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2.2.2. Floors (ata)kn)

a Hotel Authorize Device Settings

Console <

Building Floor
= 101 102 103 104 105
istbuilding @ [ ! 1 1 1
p ueen ueen ueen ueen ueen

1 il L L g a
2nd building
5 Edit
+ _ . |os 107 108 109 110
+ a que quee q q

Co3spaHue, penakTnpoBaHune n yaaneHume aTaxKen.

2.2.2.1. Co3aaHue 3Ta)xa

TTHotel User Manual

Search by name

Search by status

All

Occupied

Empty

Card operations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)

Building Floar

. New floor
1stbuilding @ [l

1
2nd building

*Floor name: | 2

+

+
Haxkmute ANA CO3[aHMA HOBOTO 3Taa. Ero HaMmeHoBaHMeE A01KHO BbITb

YHUKaNbHbIM (HE A0/1IXKHO NOBTOPATLCA).

11
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2.2.2.2. PepaxktnpoBaHue 3Taxa

T i , Editfioor X
tstbuiding @ [l
1 » ; . :
2nd building *Floor name: | 1
5 Edit -
+ ) Delete
B q

NOABNAAETCA NPUN HaBedEHUN MbILLUN Ha 3TaX. L|.|,EI'II-(HVITe ero, 4YTO6bI U3BMEHUTL UK

YOa/INTb 3TOT 3TAXK.

2.2.2.3. YpaneHue 3Taxa

Buildng Floor

tsthuiding @ AL

1 S All rooms and public doors in this floor will

2nd building also be deleted. Continue to delete floor
Edit .
17

(=]

Cancel Delete
. q

Mepea yaaneHnem sTaxa ybeamtech, UTo BCe YCTPOMCTBA OblAM yaaneHbl U Bce HOMepa
NPOLLAN PErncTpaLuio oTbesaa.
Bce KOMHATbI Ha 3TOM 3TaKe Tak¥Ke byayT yaaneHbl NPy yaaneHnu aTaxa.

12
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2.2.3. Check-in (perucrtpaumus rocrtsa, 3ae3p)

a Hotel  Authorize Device  Settings = |0
Consale
Building Floor i
E 101 102 103 104 105 ST
1stbuilding @ [ B B B B n
1 : queen . queen queen queen
2nd building Check-in
n - 106 fecords 108 109 110 Search by status
Room Information ) ) ) All ‘
+ queen queen queen queen
Occupied
Empty

Card operations

View Card

Cancel Card

Renew Card

Demo Hotel (Currentuser: Admin)

Check-in o
1st building-1-101
queen 1299
* Mame:
FPhone number: CMN+86
* Check-in time:
* Check-out time: 2020-09-12 12:00
* Unlock method: (®) Card APP Passcode
Public door: Choose public door

HaxMuTe Ha He3aHATYI0 KOMHaTY, YTOBbl MPOMTU PerncTpaLmio.
Bbl MOKeTe NPONTU perncTpaLmio 3ae3fa To/IbKO B TeX HOMepax, rae eCTb CMapT-3aMKu.
Ecnu HeT cmapT-3amKa, Ha KOMHaTe byJeT 3HaYoK |+

13
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Bbl MmoXeTe BbI6paTh A0ONONAHUTENbHbIE 0BLLME 3aMKM (BXOA, Ha 3TaK, B pecTopaH 1 T.4.)
npu obopPMIEHNMN KapTbl HA rOCTEBOM HOMeEpP. TakMM 06pa3om, 3Ta KapTa MoXKeT

pa36l'IOKMpOBaTb KaK KOMHaTHblE, TaK U HEKOTOpPbIE o6u.me 3aMKMW.

Mpu cneaytowem BbinNycKe KapTbl BbibpaHHble 0bwme 3amMKK TakKe byayT BbibpaHbl No
YMONYAHULIO, MO3TOMY BaM HE HY)KHO KaXAabl pa3 BbIOMPATb UX BPYUHYIO.
B cucteme TTHotel ncnonb3yetca Kapta Mifare c yactoton 13,56 MrI'y,. Cektopbi ¢ 1 no

10 6yayT ncnonb3oBaTbca AN Pa36OKMPOBKMU.

2.2.4. Guest Information (MHpopmaumsa o rocre)

g Hotel Authorize Device Settings

Console

Building Floor

1stbuilding @ [

101

1 queen

2nd building

+ 106

201

102

103

108

203

104

109

204

105

110

205

Search by name

Search by status

Occupied

Empty
Card operations

View Card

Cancel Card

Renew Card

14
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Guest information X Guest information X
1st building-1-101 1st building-1-101
queen $99 queen 399
Grant access Renew Grant access Renaw Check-out
Guest information Access permission Guest information Access permission
Name: card Card (1)

Check-inf/Check-out time:  2020.09.14 10:01 - 2020.09.15 12:00

Card ID: 1824277739 Report loss

Valid period: 2020.09.14 10:01 - 2020.09.15 12:00

MpoBepbTe MHGOPMALMIO O FOCTAX B 3aHATOM HoMepe. Bbl moxkeTe opopmuTb check-out
(Bble3a), NpoannTb NpebbiBaHWE rocTa (renew) nan NnpeaocTaBUTb HOBbIM A0CTyN (grant
access) Ha 3ToM cTpaHuLe. 34eCh Bbl MOXKETE TaKKe CoobLWNTb 06 yTEPAHHOM KapTe.

2.2.5. Check-out (Bble3a rocra)

a Hotel  Authorize  Device  Settings — (O 22 (]
Console
Building Floor -
2 101 102 103 104 105 A
1stbuilding @ [l 2 1 3 3 n
1 queen queen queen queen
2nd building Guest information
° Search by status
+ 106 Check-out 108 109 110 ¥
! Renew ! ! ! All ‘
+ queen queen queen queen
Grant access Occupied
201 _ 203 204 205
Records
Empty
king A Room Information king A king A king A
Card operations
View Card
Cancel Card

Renew Card

i
{
Demo Hotel (Current user: Admin) ‘

15
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Guest information

Card (1)

Guest information

Card ID: 18242

Valid period: 2

TTHotel User Manual

1st building-1-101

queen §99

Access permission

Report loss

HaxkmuTe Ha 3aHATYI0 KOMHaTy, 4Tobbl Nnponssectn check-out (Bbiesa).

Ecnamn goctyn — no KapTe, Bam 6yaeT npeaoxKeHo OTMEHUTb KapTy Npu Bbiesae. 9To
MOKHO MPONYCTUTb, €CIN B AAHHbI MOMEHT KapTa HeA4oCTyMnHa.

Ecnamn goctyn no eKey, oH byaeT yaaneH aBTOMaTUYECKM.

Ecamn goctyn no naponto, oH He byaeT yaaneH Nnpu oTCYTCTBUM LIHO3A.

2.2.6.

: Hotel
Consaole

Building

2nd building

+

Authorize

N3meHeHue Bble3aa (check-out)

Devi

ce

Settings
101 102
ques =

Search by name

103 104 105
ques: quee ques B
108 109 110 Search by status
g 7 All ‘
q que El
Occupied
203 204 205
Empty
king A king A king A
Card operations
View Card
Cancel Card
Renew Card

Demo Hotel (Current user: Admin)

16
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Renew X

*New departure time: = 2020-09-16 12:00

[E]

Mame: card

Check-in/Check-out 2020.09.14 10:01 - 2020.09.15 12:00
time:

Room: st building-1-101

queen 99
Bbl moXKeTe caenatb 3TO B 3aHATOM KOMHaTe.

Ecnaun goctyn — no KapTte, Bam byaeT npeasioKeHo 06HOBUTb KapTy.

Ecnmn goctyn no eKey, oH 6yaeT npoa/ieH aBTOMaTUYECKM.

Ecnmn gns goctyna ucnonb3yerca Kog A0CTyna, OH He 6yaeT NpoAsieH, 3a UCKNHYEHNEM
HaNMuKsA Wto3a.

17
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2.2.7. JononHutenbHble NpaBa AocTyna

a Hotel  Authorize  Device  Settings = O
Console
Building Floor - -
_ 101 102 103 104 105 Search by name
-- -- | B
1 queen Guest information queen queen queen
2nd building
0 - 106 Check-out 108 109 110 Search by status
3 T Renew [z T =
All
Occupied
201 Records 203 204 205
- . Empty
Room Information
king A R king A king A king A
Card cperations
View Card
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)
Guest information b4
1st building-1-101
queen 399
Grant access Renew Check-out
Guest information Access permission
Card (1)
Card ID: 1824277739 Report loss
Valid period: 2020.09.14 10:01 - 2020.09.15 12:00

Bbl MorKeTe caenatb 3TO ANA 3aHATON KOMHaTbI.
JONONHUTENbHbIN AO0CTYN AO0/XKEH ObITb TOFO e TUNa, YTo M TeKyWwmn aoctyn. Ecan
TeKywm aoctyn - eKey, Bbl HE MOXKeTe NPeaoCcTaBUTb APYron AONOAHUTENbHbIA AOCTYN.

18
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2.2.8. Records (3anncu)

34€ecb MOXKHO NPOCMOTpPETb BCE 3aNnUCKN O pa36I'IOKMpOBKe CMapT-3aMKOB.
Ecnv 3aMOK NogK/IO4eH K WAko3y, 3anmcu 6yp,yT OTO6pa)-KaTbCH B 3TOM CnUUCKe
aBTOMaTUyeckun. Ecau wntosa Her, HEO6XO,£I,MMO CO6MpaTb 3aMncu C NOMOLLbHO
NPUNOXXEeHNA OTENA BO3/1€ 3aMKa.

& Hotel Authorize  Device  Settings R [ ] R

Console Records

Operator Unlock method Time Status

Demo Hotel (Current user: Admin)

2.2.9. Search for a room (nouck KomHarThbl).

Monck ¢ nomoLbo HOMepa KOMHaTbI.

19



TTHotel User Manual
HOYel

2.2.10. ®PunbTp No cTratycy KOMHaTbl

a Hotel Authorize  Device  Settings — O &3
Console O
Buildin; Floar = 5
—— 2 101 102 103 104 105 Search by name
1stbuilding @ [GU 1 3 3 3 B
1 queen queen queen queen queen
2nd building
+ = 106 107 108 109 110 Seuchpstine
= ! ! ! g g Al ‘
+ queen queen queen queen queen
Occupied
201 202 203 204 205
king A king A king A king A king A
Card operations
View Card
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)

CopTupyeT KOMHaTbI NO cTaTycy 3aHATa/cBobogHa.

2.2.11. View/Cancel/Renew card (Mpocmorp/otmeHa/o6HoBAEeHME KapT)

a Hotel Authorize Device  Settings — O] 22
Console &
Buildin; Floor - 5
i : 101 102 103 104 105 Search by name
K = = =]
1 queen queen queen queen queen
2nd building
+ = 106 107 108 109 110 g
g ! g ! - Al ‘
+ queen queen queen queen queen
Occupied
201 202 203 204 205
2 2 2 1 1 Empty
king A king A king A king A king A
Card operations
View Card
Cancel Card
Renew Card

Demo Hotel (Current user: Admin)

20
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View card (MpocmoTp KapTbl): NPOCMOTP paspeLlleHnin A8 KOHKPETHOM KapTbl.

Cancel card (OTMeEHUTb KapTy): O4UCTUTb MHPOPMALMIO O Pa3PELLIEHMAX U NOTEPAX B

KapTe. B Homepe Takke byaet ocyuiectsneH check-out (Bbiesa).

Renew card (MpoanunTb KapTy): NPOANNTb CPOK AENCTBUA, A TAKKE U3MEHUTb BPEMS

Bble3a

[na ocyuwectsneHmAa aTUX onepauma Kapta A0/1KHA 6bITb nomewleHa Ha aHKo4ep.

2.3.Hotel (Otenb)

g | Hotel™ Authorize Device Settings
Cor ™
Buildy o
E Guest 101 102
H
N een =
106 107
Ieen €
201 202
king A king A

103

108

203

king A

104

109

204

king A

Search by name

105

110 Search by status

205

king A

Card operations

Demo Hotel

Occupied

Empty

View Card

Cancel Card

Renew Card

(Current user: Admin

BkntoyaeT B cebs MHpopmauuio Rooms, Guests, Staff, and Message (nomeuieHus,

rocTu, NnepcoHasn, coobuieHus)

21
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2.3.1. Hotel information (mvHpopmauma 06 ortene)

J Hotel Authorize  Device Settings

Console Hotel Information X
Hotel information Device information
Hotel Name Use these sectors (2
Demo Hotel Edit 1.2, 3. 4,5, 6, 7.8 9. 10, 11, 12, 13, 14, 15, 16
Hotel Address Card encoder (@ Initialize card encode
hhhhhh - Edit Use these sectors: 1, 2, 3. 4, 5. 6. 7 10, 11, 12 4,15, 16
Unlock methods for guest (O Elevator Controller
Card, APP, Passcode Edit Only related floors will be selectable with valid card Edit

Check-out time

12:00 Edit

Lock supplier Edit

Sciener

Currency

ZETUSD Edit

346ecb MOXHO M3MEHUTb Ha3BaHMe M agpec oTens.

BbibepuTte meToapbl pa3bNOKMPOBKK: KapTa, NPUAOKEHUE, KO4 A0CTYNa
YCTaHOBUTb Bpems Bble3aa No YyMOAYaHUIO

MocMoTpUTE aKTUBHbIE CEKTOPA KapThbl

Bbibepute pexnm paboTtbl KOHTponepa AmdTa

TTHotel User Manual

Demo Hotel

(Current user: Admin)

22
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2.3.2. Rooms (nomeleHnsa, KOMHaTbl, HOMepa)

: Hotel Authorize  Device Settings

Console O Manage room X

Room: Building: Floor:
New room Room type management

Room Building Floor Room type Price Operation
101 1st building 1 queen $99 Records  Edit
102 1st building 1 queen $99 Edit Delete
1 1st building 1 Jueer Edit Delete
104 1st building 1 Jueer Edit Delete
1 1st buildir 1 jueer Edit Delete
1 1st building 1 jueer Edit  Delete
107 1st buildir 1 ueer Edit  Delete
tem: je, tota
Demo Hotel

TTHotel User Manual

L)

(Current user: Admin)

CyuwecTByeT ABa TMNa nomelleHuin: Guest room (rocteBble KOMHaATbl, HOMepa) U
common room (obuecTBeHHble nomelleHus). MNpu BbiNycKe KapTbl AN FOCTEBOro

HOMeEpPa Bbl MOXETE ﬂ,06aBMTb O6LLI,€CTBeHHbIe nomeLleHunA.

23
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2.3.2.1. Co3paHue/pepaKkTnpoBaHvne/yaaseHue TMNOB KOMHaT

& Hotel Authorize Device Settings R (] B

Console O Room type management X

Room type Price Operation
queen $99 Edit  Delete
king A §129 Edit Delete

]
Demo Hotel (Current user: Admin)

Co3paBaitTe, pefakTMpynTe UAW yaansante BUAbl KOMHAT Ha 3TOM CTpaHuue: Room ->
room type management

2.3.2.2. Co3paHue/pepakTnpoBaHne/yaasneHue rocteBbiX KOMHaT

: Hotel Authorize Device  Settings R ()

Console 5 Manage room X

Room: Building: Floor: Refresh
New room Room type management

Room Building Floor Room type Price Operation

101 1st building 1 queen £99 Records Edit Delete
102 1st building 1 quesn $99 Edit Delete

103 1st building 1 quesn $99 Edit  Delete

104 1st building 1 queen $99 Edit Delete

105 1st building 1 quesn £99 Edit Delete

106 1st building 1 quesn $99 Edit  Delete

107 1st building 1 quesn $99 Edit  Delete

20items / page, totally 15 items |I‘

Demo Hotel (Current user: Admin)

24
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Co3pgaiTe KOMHATY WK FPYNMy Ha caeayroLLen cTpaHumue: Rooms->guest room

2.3.2.3. Co3spaHue/pegakTupoBaHue/yaaneHme obecTBeHHbIX NOMeLeHUn
: Hote! Authorize  Device  Settings = 0O X
Console Public door management X

Public door: Refresh
New public door

Public door Building Floor Operation

Gym 1st building 1 Records Edit Delete

L)

Demo Hotel (Current user: Admin)

YnpaBnante o6LEeCTBEHHbIMW NOMELLEHUAMM Ha Ceaylolen cTpaHumue: Rooms-
>common room

2.3.3. foctm

MocmoTpeTb UCTOPUIO 3aceNieHuni

d Hotel  Authorize Device Setfings - 0O X
Console Guest
Name / Phone number: Room:
Check-in/Check-out time: - Room status: A Refresh
Name Phone number Room Check-in/Check-out time Room status Check-out time

\
1l
=
i

20items / page, totally 42 items ‘ 1 | 2 3 >

25
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HOYel

= Hois Authorize  Device Sattings - 0O =

Consok ; Stal

e ) m e

Name Phane mambier Role Opserator Ciperation

YnpasnanTe nepcoHasioM Ha 3TOM CTpaHuLe.

26



TTHotel User Manual
HOYel

2.3.4.1. Ponn nepcoHana

ﬂ Hotel  Authorize Device  Settings

Conscle O Role management X

Role name Access Windows desktop Access APP Staff of this role

Operation

Reception Yes No 0 Edit  Delete

Add device, Config device, Delete
manager Yes e esyice, Lente = 3 Edit Delete

device, Manage room
Cleaning No Add device 0 Edit  Delete

Demo Hotel (Current user: Admin)
New role X

* RBole name:

* Access Windows

Yes (@) No

deskiop:

* Access APP. Yes (@) No

Cancel

YnpaBnanTe poasMu Ha 3TOM CTpaHULEe

27



2.3.4.2. TlepcoHan

2.3.4.2.1. Co3paHue nepcoHana

Mew staff
*MName:
*Phone number: CMN+86
*Role:

Cancel

TTHotel User Manual

Co3paBaiTe WTaT C He3aperMcTpupoBaHHOM Y4ETHOWM 3aNUChio

2.3.4.2.2. Bbinyck KapT A4 nepcoHana

28
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Issue card X

N=alEE=n

Mame: Admin

*Walid period:
"Work with double lock: Yes (@) No
*Card type: Master card (@) Custom
1st building 1 101
Public door

Cancel Issue card

BapuaHT 1: paboTaTtb C ABOMHbIM 3aMKOM UAWN HET
BapuaHT 2: mactep-KapTa UAK UHAMBUAYaNbHAA KapTa. MacTtep-KapTbl OTKPbIBalOT BCe
3aMKM.

29
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2.3.4.2.3. Boinyck ekey ana nepcoHana

Send ekey
Mame: 11
Valid pericd: Permanent
*Work on these rooms: All (@) Custom

1st building 1

Public door

Cancel

Bbinyck ekey ans nepcoHana Ana BbibpaHHbIX 3aMKOB

101

TTHotel User Manual
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2.3.5. CoobweHunna

a Hotel  Autherize Device  Settings = O #

Console Message X

Message type: All Refresh

Message type Message information Time

emove damaged
lock

Hh, BRAE. 2020.09.11 16:37

ARE-1-81017 I8 R TR, BMATANE,

Jmitw R TR T e, ERETRIOH S

-104

The lock D-1-dddddd has been deleted by 5. Please deal with it if nesdad. 16:15

Delete lock The lock AE-1-8118 has been deleted by . Please deal with it if nesded. 2020.08.13 14:38
Remove damaged

-1-8118 Have besn removed #. Please deal with itin time. 2020.08.13 14:31

[}
v

20items / page, totally 55 items 2

MocmoTpuTe 3a4€echb BCe TUMbl COOBLLLEHUIA.
CoobuleHns BKAOYAIOT yBeJOM/IEHNE O HU3KOM 3apsaae batapeun, yaaneHHbIX 3aMKOB U T.

A.
2.4.loctyn

[ocTyn BKAOYaeT KapTbl, ekey, 1 Koapl goctyna

a Hotel Devi(e Settings — O] 22

Console ¢ Cord
APP
Building .
: : 101 102 103 104 105 SIS
1 queen queen queen queen queen B
2nd building
+ = 106 107 108 109 110 Ee e
Ly Ly h | T ¥ Al ‘
+ queen queen queen queen queen
Occupied
201 202 203 204 205
2 1 ! n 1 Empty
king A king A king A king A king A
Card operations
View Card
Cancel Card
Renew Card

1

Demo Hotel (Current user: Admin)
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24.1.

K

apThl

Card status:

a Hotel  Authorize Device  Settings
Console Card X
Mame:
Cardtype:  All

Cancel Card Renew Card

Card ID

1824277739

3524559082

971265760

3186103324

3660312448

2323710081

Name Owner type
111 Guest

# Staff

BT Staff

= Guest

5 Guest

9 Guest

Card status

All

Refresh

Work wit...  Card type
Yes Room card
Yes Master card
No Custom
Yes Room card
No Room card
No Room card

Valid period:

Room

1st building-2-205

=55

AE-1-8101

ABE-1-8102

DD-1-3a23,DD-1-reat2

DD-1-3aa

Valid period

2020.09.14 13:58 - 2020.08.15 12:00

2020.09.09 14:20 - 2020.09.09 03:00

2020.08.12 19:24 - 2020.08.13 12:00

2020.09.02 16:16 - 2020.09.05 12:00

2020.08.13 16:59 - 2020.08.21 12:00

2020.08.13 17:02 - 2020.08.25 12:00

20items / page, totally 44 items

TTHotel User Manual

Operator

Admin

Admin

Admin

Admin

Admin

Admin

Demo Hotel

Operation

Report loss

Report loss

Report loss

Report loss

Report loss

Report loss

(Current user: Admin)

NucT «card» BKAtoYaeT Bce KapTbl, BbiMyWweHHbIE ANA NepPCOHaNa UTN roctemn.

Hotel

Console O

Name:

Card type:

Authorize

Cancel Card R

Card ID

1824277739

3524559082

971265760

3166103324

3660312448

2323710081

Card status: A

Device Settings
Card X
All
enew Card
Name Owner type
card Guest
il Staff
2 Staff
K= Guest
5 Guest
9 Guest

arch

Card status

In use

Refresh

Work wit...  Card type
Yes Room card
Yes Master card
No Custom
Yes Room card
No Room card
No Room card

Valid period:

Room

1st building-1-101

==

ARE-1-8101

AE-1-8102

DD-1-aaa,DD-1-reat2

DD-1-aaa

Valid period

2020.09.14 10:01 - 2020.09.15 12:00

2020.09.09 14:20 - 2020.09.09 03:00

2020.08.12 19:24 - 2020.08.13 12:00

2020.09.02 16:16 - 2020.09.05 12:00

2020.08.13 16:59 - 2020.08.21 12:00

2020.08.13 17:02 - 2020.08.25 12:00

20items / page, totally 44 items

Operator
Admin
Admin
Admin
Admin
Admin

Admin

(]

Demo Hotel

Operation
Report loss
Report loss
Report loss
Report loss
Report loss

Report loss

2 3 >

(Current user: Admin)
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2.4.2.
& Hote Authorize
Console & APP

Phone number:

Status: Al

Phone number

eKey (APP-npuno>xeHune)

Dev

ce  Setiings

Name

Room:

Valid period:

Owner type

Status

Owner type: Al

Work on these rooms  Valid period

TTHotel User Manual

Refresh

Operation

Demo Hotel (Currentuser: Admin)

JNnct ekey BKkAtoYaeT B ceba Bce ekey, BbINyLWeHHble A41A NEePCOHaNa U roCTen.

2.4.3.

Koab! poctyna

Cnuncok Koaos A0CTyNna BKAKOYaAET BCE KOAbl 40CTYyMa, BblAdHHbIE TOCTAM U UHBIM TNULAM.
Bbl mokeTe creHepumnposaTtb Ko4 A0CTyNa ANnAa BpeMEHHOIo UCNoJib3oBaHUA 34eCb

33
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a Hotel  Authorize  Device  Settings

Console O Passcode X
Name: Room:
Generate passcode
Passcode Name

w

TTHotel User Manual

Valid period: - Refresh

Status Work on these rooms Valid period Operation

T

Expired TTHotel-B-1-8101 Change time  Delete

w

i

n

P

2.5.Device (31eKTPOHHbIE YCTPOMNCTBA)

= Hotel  Authorize | Dewvice | Settings

Consale <

Building Floor
Elevator Controller 102
1 queen | DETREED | een
2nd building
. 106 107
+ 2
+ queen queen
201 202
king A king A

YnpaBnante 3amKamu,
CTpaHuLe.

20items / page, totally 1items X
Demo Hotel (Current user: Admin)
oo i
103 104 105 pEE
queen queen queen B
108 109 110 Search by status
! g o Al ‘
queen queen queen
Occupied
203 204 205
¥ T + Empty
king A king A king A
Card operations
View Card
Cancel Card
Renew Card

Demao Hotel (Current user: Admin)

wnr3amm wu I'IMCI)TOBbIMI/I KOHTpOANEPAMUN HA aTomn

34



2.5.1. Lock (3amok)

Bce 3amKun B aTOM oTene

: Hotel Authorize  Device Settings

Console Lock

Name: Search Refresh

Name Model ID Building Floor
Gym M102_b1f609 1st building 1
101 M102_4c7c0d 1st building 1

2.5.2. Gateway (wnro3)

Bce wnto3bl B 3TOM OTene.

Lock
battery

30%

25%

Update time

2020.09.20 17:19

Sector

All

TTHotel User Manual

Operation
Gateways Remove damaged lock  Exception
Gateways Remove damaged lock  Exception

]

Demo Hotel (Current user: Admin)
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J Hotel Authorize  Device  Settings
Console O Gateway
Name Status WiFi

gateway1 Online

2.5.3. Lift controller (nn¢TOoBbLIN KOHTpPOANEP)

Bce AndTOBbIE KOHTPONEPHI B 3TOM OTE/E.

J Hotel Authorize  Device Settings

Console Elevator Controller

Name Working mode working floors Sector

TTHotel User Manual

= O i
Operation
Connected devices
L)
Demo Hotel (Current user: Admin) ]
- 0 x
Time
Demo Hotel (Current user: Admin)
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2.6.Settings (HacTonkmM)

a Hotel  Authorize  Device Settings

Console O3 Change phone number
Change password
Building Floor
Language
1stbuilding & G
Help
1
2nd building Feedback
° About
+ 2
> Exit
+ queen
201
king A

yﬂpaBﬂﬂﬁTe dKKayHTaMM, napoaamMmmn, A3bIKOM U T.A.

102

queen

107

queen

202

king A

103

queen

108

queen

203

king A

104

queen

109

queen

204

king A

105

queen

king A

TTHotel User Manual

Search by name

Search by status

All

Occupied

Empty
Card cperations

View Card

Cancel Card

Renew Card

Demo Hotel (Current user: Admin)
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2.6.1. N3meHnTb HOMeEp TenedoHa

Change phone number X

Current number:

“Werification code: Get Code

Cancel MNext

Change phone number X

“Mew number: CMN+86

“Werification code: et Code

Ecaun Bbl XOTUTE U3MEHUTb TenePoHHbIN HOMEpP CBOEMN YYEeTHOM 3amnucu, U3MeHUTe ero
34€ch.
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2.6.2. MN3meHeHUne napona

Change password

*Current password:
*New password:

*Confirm Password:

M3meHne naponb Ballel y4ETHOM 3anmcu.

2.6.3. Language/a3bik
Setlings

Change phone number
Change password
Language >
Help

Feedback

About

Exit

BoibepuTe a3bik M0

TTHotel User Manual

Bk

English

queen

107

39
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2.6.4.

FAQs

TTHotel User Manual

Help

FAQ

Can this hotel software ...

Why fail to connect to ...

How to config sectors?

What kins of devices ca...

How to create passcode...

How can guest unlock ...

How to cancel access p...

How to renew access pe...

How to issue master car...

How to report loss?

How to add a lock?

HAwe A Aalata lAasle?

b 4

Why fail to connect to card encoder?

Reason 1: The driver of card encoder hasn't been installed properly.

A Computer Management
File Action View Help
oo 2 Hm B

& Computer Management (Local
v [l System Tools
> (D) Task Scheduler
> [ Event Viewer
» gt Shared Folders
> & Local Users and Groups
> (8 Performance
A Device Manager
v [ Storage
 Dsk Management
> Fiy Services and Applications

fComl-M-ugmmn
File Actionr Ynew Udp
e« 2o HE P

~ A DESKTOP-TOINGHU

> i Audio inputs and outputs

» B Computer

' w Disk drives

» [l Display adaptors

' F Human Interface Devices

» *@ IDE ATAVATAP! controllers

» B2 Keyboards

» (@ Mice and other pointing devices

> [ Monitors

» P Network adapters

v @ Ports (COM&LPT)

3 S (LPTH)
| @ Siticon Labs CP210x US8 to UART Bridge (COM3) |
3 TCOMTT

» = Print queues

v = Prnters

> [ Processors

> | Software devices

» W Sound, video and game controllers

» S Storage controllers

» @ System devices

» @ Universal Serial Bus controllers

Haliaute oTBeT Ha YacTo 3a4aBaemble BOMPOCHI.
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2.6.5. 3arpyska npuaodXeHus.

About

APP for staff

1T

B
APP for guest

B

TTHotel User Manual

Guest Wechat APP

R
o \Ndie.
el
35 R
- —

g T
e -N{‘-"
"E!_"-':T". @

il
"rl'l;'ln.

Save as

MoxxeTe ckavaTb NpuIoXKeHMe no QR-koay

41
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Hotel

3. Hotel APP

CKaHupyinTe QR-KOA A9 YCTAHOBKU NPUIOXKEHMA.

3.1.Login

TONbKO y4yeTHaA 3anncChb C paspelieHnem Ha AOCTYN K NPUIOKEHUNIO MOXKeET BOWTU Ha
CTpaHuUYy Ballero oTenA.

China Telecor .
China Mobile G 2l Sl G2 R X 66N 1:46 PM

Login
Phone number

Password

Forgot Password?

Login with verification code

By Logging in you agree to our Privacy Policy

42



3.2.Devices (ycTpoucrsa)

Ghina Mobie mm il 4Eatll @ % X [65) 1:46 PM
Demo Hotel Q -+
Gym
101

YnpasnanTe 3amkamu, WAO3aMn U NTNGTOBLIMU KOHTPOI/IEPaMU
HaxmuTte [+] 4Tobbl 4O06ABUTH YCTPOICTBO.

TTHotel User Manual
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Add lock (ao6aBneHune 3amka)

3.2.1. Lock (3amok)
3.2.1.1.
bl L
< Add Device
Lock

Elevator Controller

@ 3 N [®5)1:48 PM

Gateway

<

a T
3 Mobil

lecc 4
m Zn.tl" “E.llll

Select Room

Select Building

205

204

203

202

201

110

109

108

107

TTHotel User Manual

@ % N [65) 1:48 PM

Select Floor

44
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na Telecon

vottep il 4l @3N 82 1:50 PM
< Nearby Locks 9:5313.7K/s %t & £ 50l = G2
< DN RKIH
The stronger the signal, the topper the device...
s hnREIh
M102_4c7c0d
ull Strong
=t 105

RS M102_13d8a5

Bbl mokeTe nob6aBuTb 3aMOK, KOTOpbIM paboTaeT ¢ TTHotel. 3To OTHOCUTCA He KO BCeEM
3aMKam.
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3.2.1.2. Lock settings (HacTponka 3amKka)

2l m 26 46 N . hina Telecom
tea "l Sl B35 @ 1:54PM i ol el ® 3 N @) 1:54 PM

< 205 & IC Cards
111 1824277739

2020.09.14 13:54 - 2020.09.15 12:00
) ad)

IC Cards eKey

S

Passcodes Records

O

Setting

46
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s [}E .l 5.1l R ® 3 N @) 2:00 PM N
' china Motile g -l Sl R @ 3 N [®8) 2:00 PM
< Records Refresh Records )
< Setting
1824277739
Name
2020.09.14 13:59
1824277739 Lock Number
2020.09.14 13:59
MAC
Battery

Admin Passcode

Passage Mode
Sector

Time

Delete

Bbl MOKeTe CKOHPUIYypUpPOBaTb 3aMOK Ha 3TOM CTPaHULE.
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3.2.2. Gateway (wnio3)

3.2.2.1. Add gateway (go6aBneHue wnro3a)

hina Telecon 25 6 | Y @ $ R ®012:10 PM e oo il Sl @0 @ %X 61 2:08 PM
Demo Hotel e 4 Add Gateway
Re Connect the Power
gateway1
Online 0

Click next when the light flash alternately

HaxmuTe [+] Ana pobaBneHma Wo3a
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3.2.2.2. Gateway settings (HacTpouka wWt03a)

i ey ill Sl @ ® 3N @212 PM
< gateway1 chinavionte g il Sl 6B @ % N [@)2:12 PM
< gateway1
Name gateway1
Lock(s) connected to this Gateway
Status Online
205
wifi sciener Stong
Nearby Locks 1
Gateway Update
Delete

3.2.2.3. Delete gateway (yganeHue wato3a)

LLnto3 moxKeT 6bITb vAaneH n3 cetn nytem OoTknro4eHUnA OT NUTaHUA.
49
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3.2.3.

3.2.3.1.

TTHotel User Manual

Lift controller (koHTponnep nndra)

Add lift controller (ao6aBneHne)

11:18 | 5.7K/s 2% &

@ 194

||

b

pag 2

£l =

iz

+

11:21(12.2K/s % & 2%l = @

< KRR

© ®
(=F

KoHdurypupyite nHpopmaumto 06 ataxkax gna KoHTponnepa nndta

3.2.3.2.

Lift controller settings
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TTHotel User Manual

11:18 1 8.5K/s %t &

< Loasl
=1
Tt

KRR

BE

A iE)

25l =, G2

un

11:18 | 4.9K/s %t © Rl =, G
< 1S54
EEFNEESRESIES MBI RIRFES
-1
72— 2
—H3
— 4 —
— 15 F 2R —
— 5 I
—t6
—7
—t8
— )
— pa===1 —
—H9 16—
—H10 15—
—— 2EHRER —
—HM 14H—
—12 18—
—Ho 16—
—H10 15H—
= 3ISHhER ——
—H1 14H—
—H12 13—

You can set working mode and configure floor information here
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3.3.My ekeys (Mou 3n1eKTPOHHbIE KJ1HOUN)
China Telecom 26l 46 | @ 3 X 590 2:19 PM

China Mobile (@ *'

My eKeys Q

205

Gym

Y aAMUHUCTPATOPA ECTb KAOUYM ANA BCEX 3aMKOB B OTeNE.
MepcoHan MCNOoNb3YyeT KoUK, BblAAHHbIE aAMUHUCTPATOPOM
Ekey ncnonbayetca gna pazbaoknposku c TenedpoHa

TTHotel User Manual
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4. Guest APP (npuno>xeHue ansa rocren)

OtckaHnpynte QR-KoA AnA yCTaHOBKM rOCTEBONO NPUIOXKEHUS.

TTHotel User Manual
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4.1.Login

China Telecom ZG.|I|I I'G.|I|I @ * & [59 ‘,l 220 PM

China Mobile @

Hello,

Welcome to the hotel

By Logging in you agree to our Privacy Policy

[OCTb MOXKET 3a/10MMHUTBLCA TOIbKO eC/n emMy OTeJ1b Bblaan ekey.

4.2.Pa3zbnokmpoBka npu nomoium ekey

TTHotel User Manual
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China Telecom 46

chinaMebiiaam, -l vl DR R B0 2:22 PM

Demo Hotel

205

2020.09.14 14:21 ~ 2020.09.15 12:00

F  Unlock

Gym

2020.09.14 14:21 ~ 2020.09.15 12:00

@ ®)

Home Me

< O O

Haxkmute kKHonKy unlock ana pas3bnoknposku 3amka.
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