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APP Instruction

TT Renting

TTRenting App is a software for hotel apartment management
which is developed by Hangzhou Sciener Intelligent Control
Technology Co., Ltd.

It can be used for check-in management, rent management,
housing management, device management, etc. At the same time,

Forgot password Register

the listing information can be shared at WeChat and other platforms.




The software (iOS version) can be downloaded from the

app store, and the Android version can be downloaded from

the application store of Google play, Yingyongbao, Baidu,

Ali, 360, Huawei, and Xiaomi.

S Download it from
/ GOOGLE PLAY




Company Admin

Process

[ gsrr;epr:;csa ] :> [createabranch] I:> [ set up a post ] I:> [add roomtype] |:> { ?Ssigroclésing ] :> [ add a staff ]

Check in

send door opening mode (the door ]

h i i t th t
[c oosearoom] I:> [setupthelease] I:> [ add tenant information ]I:> [ set the ren ] I:> [ need to have smart lock)

Repairs

modify completion status ]

tenants report for repair in the arrange maintenance
sent e-Key to tenant [ > ) I:'| )
[ y J [ staff for tenants of the report

APP that opens the door.

Remind the rent

automatically generate orders and push
[ charge rent online ] I:> [ set expiration date ] :> [ 79 P ] |:> [ tenants pay rent on the APP ]

them to tenants




Log i n a n d reg i St ratio n wil REE 46 13:38 @ 7 O 100% @) 4 ol REBI 46 13:39 @ 4 © 100% @)

(< Register “— Register

If you already have an account, you can

login the account password directly on the MoblS =l Mdbes =l
Iogin page' Country/Region China

TT lock users can register the account by a , . a 5
mobile phone and Email which currently 9 - 9 -

support 200 countries and regions in the world.
The verification code will be sent to user’ s
mobile phone or email, and the registration

will be successful after the verification.




wll FEBRE 4G 13:39 @'~ 0 100% %

&« Forgot password

If you forget your passcode, - )
select the phone or email you used to Y -
register to retrieve your passcode and

reset it.




1. Generate a company wrmen e >~ <

TTRenting < Create a company
Company name
Legal person

Legal person phone

1.1 PreSS Hcompany" F Customer service phone
1.2 Enter your company name, legal person, legal e[ SN ddress

person phone, customer service phone and address to be B
the adminstrator.

After generating a company, there will be one branch
and five room types by default. The administrator firstly
enter all the rooms in the apartment listing and enter all

staffs in the staff module.
S o) 2

Home Message Me

Notice: you can contact the company administrator to own the staff authority. You must exit and re-login.



Komi Apartment

-

2.50.0% °
Current

Change

Check House Check In Check Out
Tenancy

Q c & B

My eKeys Guest Staff Lock

g J’ B3]

Gateway Repairs Message

Today 08-2117:02

1 0 1
Check In Check House Check Out

Home

You can find all the functions like Check House,
Check in . Check-out, Room. Tenant. Staff. Lock.

Gateway, Repairs, Rental remind and Today's overview.

The home page includes administrator entrance and
staff entrance. The administrator can view the current
vacancy rate, and all function portals can be operated. The
staff entrance can not view the current vacancy and his

operation has permission requirements.




2. Room Listing

In the room listing module, users can add the room edit to the room, share the room and check the room. Users
can also view check-in records, unlock records and meanwhile manage the hydroelectric gas. Room module will show
the name of the room and room status.

Room Status: already rented, empty room, dirty room, under cleaning, clean room five states.

2.1 add a room

2.1.1 Press "Room”

2.1.2 Press “+" on the top right corner to enter the room name, rental, area and address.
2.1.3 Select branch and type.

2.1.4 Press "OK"

Notice: Rent can be calculated by hour, day, month and year.



2.1 add a room

2.1.1 Press “"Room”

2.1.2 Press “+" on the top right corner to enter the room name, rental, erea and address.
2.1.3 Select branch and type.

2.1.4 Press "OK"

Notice: Rent can be calculated by hour, day, month and year.

wll = @

Delete

Komi Apartment Today ¥

301 501
Guest

08/21/2019 12:00 - 08/22/2019 12:00
Jack

Room pictures “ m -

@. Room Status Clean Room >

My eKeys Guest Staff Lock Smart lock
[Public | Reading room == 100%

Gateway Repairs Message Room's info
Today 08-2117:02 Branch 9 JE—

1 0 1 Type 3%2T

Check In Check House Check Out Area

Address FHE1NS
Facility Improve information

Room Description Improve information

Check In Change Tenancy Check Out
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&« Rose Garden 703 Delete Rose Garden 703 Delete

Type one room one hall

Price 3000.0Dollar/Month

2.2 Edit the room
Address HTTEMMHRMNEX—FEE1001SHER
Th . . I d . d | [EAREQ02
IS page Includes six moaules ---
room pictures, smart lock, room's info, B " o | iy
il M M Renting records Unlock Records ~ Water/El...tricity/Gas [ B m @
faCIIIty, rOOm descr|pt|0n and room ’ B television  fridge washer shoe 1.8m bed
Room Status Clean Room
management.
Smart lock
Room Status: dirty room, under o0 Rose Garden 703 mug [ Coom eeseripton
Not large but very warm and comfortable.
. o A Top srupermark}et arounq ) .
C | eanin g ) C I ean room. :thgf;l;:;a:lsh‘;){?ﬂt:tlear:;c.l..r.\j.g,‘]lr.nquddte school is closed
Room's info

Branch One branch




2.2.1 Add a room picture
Press “+ Add Room pictures “
Select the picture on “Camera” or “Album”
Press "“Use Photo”

Press "“OK"

ol FERE 46 14:02

ol FEHE 4G

& Rose Garden 703

WhatsApp (1

@A (1)

+ Add Room pictures
e
-
b

8, Instagram (16)

VSCO (26)
Renting records Unlock Records  Water/El...tricity/Gas| Eﬁ (75)
Room Status Clean Room
Rt (21)
Smart lock
. discover (1)
Camera
Room's info
Branch One branch Album QQ (2)
Type one room cne hall
Cancel FA (15)

@ 4 9 100% -

BH

Preview

@ 7 @ 100%




ol hEEH T 14113 @ @ 100%

2.2.2 Smart IOCk wll FEBH 46 14:07 @ 4 0 100% - u 14:15 @ v @ 100% -
Press "“Edit”

& Smart lock

& Smart lock Select smart lock O,

Room's lock Add lock Seanning sck Rose Garden 703
Stand beside the lock and
tan eside the lock an A A201_f266¢0 :
Public lock Add lock 9 = + Public lock Add lock
tOUCh the key pa nel Room's lock: Room's lock:
It is private, such as the inner door It is private, such as the inner door
After adding the lock, a room with the same name will After adding the lock, a room with the same name will
P 17 e dd I k" be created be created
ress OC Public lock: Public lock:
It is shared among different tenants, such as the outer door It is shared among different tenants, such as the outer door

of shared apartment of shared apartment

Select the lock you want to
add
® Press “+”
The name of the added lock will
appear on the lock listing when

succeed. los Swipe left or Andriod

long press can delete the lock.



2.2.3 Room's info

Press "Edit” to modify the original information.

2.2.4 Facility

Press "Edit” to select the furniture, living

condition and special facility.

Notice: The new added room information will

default to the last added room.

all FERD T

e
Furniture
@
talevision fridge

har drier

(1

wardrobe

i)

Living condition

-0
parking lot Wit

Special facility

ndepende.. Independe.. Independe.

o o

o O3

of off

2 oi H

2@
i (=
]

ol FERED T 14:17 @ ¥ @ 100% .

&« Rose Garden 703 Delete

Room's info

Branch One branch

Type one room one hall
Price 3000.0Dollar/Month

Erea 45.0m?

Address T EMMHRAEX—EBE1001SEHEA
EAE902

Facility

v =

B H 2
television fridge washer shoe 1.8m bed

Room description




2.2.5 Room description
This module can include the location of the

room, the surrounding traffic, the decoration style,

the orientation of the house and so on.

It can help customers better understand

room information.

o hEBE T 14:21 @ ¥ @ 100%

& Room description

Not large but very warm and comfortable.

A Top supermarket around

The official hospital and high middle school is closed
to here for 500 meters ............

Edit success




2.3 Check in

The check-in module records all the check-
in records for the room, including the tenants

who have checked out.

Tenants who have not checked out can
click to go to the details page. They can edit the
check-in time, modify the tenant information
(except name and phone number), send the e-
Key and passcode, and modify the rental and

add tenants.

ull FEER T 14:24

& Choose room

One branch

Rose Garden
703

Spare @

@ 7 @ 100% - wll HERE T 14:25 @ < @ 100%

O, & Rose Garden 703 Rental

Check-in date ' Check-out date

2019/02/19 2019/03/22
itk oS
13735400069 &
Ekey Click to set key(Optional)
Password Click to set passcode(Optional)

+ New tenant




2.4 unlocked records

The unlocked records keep all the
unlocked records, including the tenants
who have checked out before. It will be

unable to delete and edit.

e

Lock

il REBE T 14:28

Unlock Records

Company manager
2019/03/14 14:28

Rose Garden 703 >




Komi Apartment =N

3. Home page

Ghange: Check House Check In Check Out Ehange:

Check House Check In Check Out
Tenancy Tenancy

. . o Q = & & Q = & B
The ima ge wit h gray co lor indicates Myekeys  Guest staf Lock Myekeys  Guest staf Lock

that this permission is not available. O + = =

Gateway Repairs Message Gateway Repairs Message
Today 08-2216:38 Today 08-2216:41
0 0 0 0 1 0
Check In Check House Check Out Check In Check House Check Out
f dl =3 f al =3
Home Room Me Home Room Me



3.1 Check house. Check in and check-out

3.1.1 Check house
When the customer requests to check a house, the apartment selects the room to be seen by clicking on the
home page (the room list is all available), and then choose to see the staff. There are two types of people to look

at: company employees and non-employees. If you choose a company employee, you can not send a single

password.
If it is a non-employee, after completing the non-employee's name and contact number, a single password

will be generated. Can be sent by WeChat or SMS to non-employees.

Notice: A room without a smart lock does not have the ability to send the one-time passcode.



Komi Apartment & 501
HE—(2) Select one staff to check the house Non-Staff >
‘ . ’1 Full name Neo (0
A i s il 301 501
0.0% Phone 15665588213

«0/1 B 3

Current

IFHEEK LS Checkn Check Out Change
Tenancy

] c & &

My eKeys Guest Staff Lock

o &

Gateway Repairs Message

Today 08-2216:38

0 0 0
Check In Check House Check Out
. ] all = o ] X
Check house choose the room you want to check If it is not an employee, generate a single

password and send it via WeChat or SMS.



14:37 ull RER T 14:36 @ 14:42 @ 7 @ 97% .

Choose room ). &« Set period Rose Garden 703 Rental

° One branch Check-in date Fa Check-out date Check-in date Fa Check-out date
3 ° 1 ° 2 c h ec k I n toseGarden Please choose Please choose 2019/04/16 2019/04/19
703

1.2.1 Select the room N | ‘

1.2.2 Enter the check-in time and Clckto st key(Optionl) >
Password Click to set passcode(Optional) >

check-out time
1.2.3 Press “Next”

4+ New tenant




Click to send Ekey.

The lock must be an added smart lock
The recipient account must have been registered
Ensure the correct validity period (Active time=check-in
time; End time=check-out time) .
Validity period can be modified
® Press "OK” to send the Ekey

Notice: If there are many smart locks in the room, all
the smart lock keys will be sent together when the key is

sent.

all RERE) = 14:43 @ v © 97% )

& Send ekey

Lock

Rose Garden 703

Recipient

Account 13556655184
Validity period

Active time 2019/04/16 12:00

End time 2019/04/19 12:00



Click to send passcode
Start time=check-in time; End time=check-out time. Validity period can be modified.
Two passcode types: customized passcode & non-customized passcode. (A customized passcode can be set
by user, and a non-custom passcode is automatically generated by smart lock.)
Users can choose the passcode type according to their needs.

Press "OK” and send successfully

Notice: The passcode can be sent via Wechat and message. The passcode should be the latest one, and

the previously generated password cannot be sent.



® -

Set passcode Set validity period

Get passcode Customized passcode L

Start time 06-26-2019 15:00

End time 07-02-2019 10:00

The passcode must be used for at least once within 24
hours after the "Start time", or it will be invalid.

W% Send via SMS

get passcode set start time and end time

4 - 9 digits

Cancel

4 5 6
7 8 9
PQRS TUv wXYz

0 &

set validity period

Set validity period

Customized passcode O

Start time 06-26-2019 15:00

End time 07-02-2019 10:00

The passcode must be used for at least once within 24
hours after the "Start time", or it will be invalid.

The password can be
sent via SMS or WeChat




Click the IC card to enter the IC card interface. Display the
smart lock bound to the room, click Add IC card, and the page
jumps to the set lease interface. The default time is the same as
the lease period and can be modified.

Click OK, the mobile phone Bluetooth will communicate
with the lock's Bluetooth, and the smart lock will broadcast the
message “Please swipe” or the screen will light up. This is as
long as the IC card is placed in the swipe area of the smart lock.

After the addition is complete, the card number and
expiration date will be displayed below the smart lock. Swipe
left to modify the date and delete.

Notice: Add an IC card to operate next to the
lock. If you want to send the card remotely, please use

TT Renting web version.

9 Reading room

all T @)

Add IC Card

all @)

Validity period

Active time 08/23/2019 12:00
End time 08/30/2019 14:00

Please do it near the lock




3.1.3 Check-out

Press “Check-out” module
Choose room

Select one to check out

Press "“Check-out”
When checking out, tenant can
select if the room is dirty.

When you check out, you can set the
room as a dirty room. Push status to dirty
room managers. Tenants who have been
rented out can check the rental status at

check-in.

Notice: Check-out can be accessed
through the check-out entrance on the
homepage. You can also skip to check out

during the check-in process.

all fERD =T 15:11

&« Choose room
One branch
Rose Garden

703
2331 @

ull FEED = 15:11

“— Renting records

Select one to check out

lily
2019/04/16 - 2019/04/19

RS

2019/02/19 - 2019/03/22

all PEED) T

&~ Rose Garden 703

Check-in date

2019/04/16

lily
13556655184 %

Ekey

Password

Dirty Room

Check-out date

2019/04/19

Check-out




3.1.4 Renewal

Choose the room you want to
modify. Change Tenancy from the old
date to new date.

Notice: Please pair the smart
lock with the gateway or operate
close to the lock.

Guest

Tenancy

Tenancy to

Change Tenancy

mimi

08/23/2019 - 08/30/2019

Please choose

BDIE—

0/1

501

Choose room

301

0377 3

22

29

23

30

Tenancy to
09/05/2019
Tues Wed Thur
4 2019 4
Sep
10 " 12
17 18 19
24 25 26
Oct
1 2 3

Fri

20

27

21

28

Change Tenancy

Guest mimi
Tenancy 08/23/2019 - 08/30/2019
Tenancy to 09/05/2019

Reset success



4. unlock via phone

If it is an administrator account, it contains all the
door lock keys. If it is an employee account, display the
electronic key (employee-key management-authorization
key) authorized by the administrator.

The keys are sorted according to the store, click on
the key that needs to be opened, the door open button
will appear, and the door open button will open. The
second generation lock needs to be unlocked by touching
the wake-up password key.

If there is a property that is not allowed to open the
door, you can close the "Allow opening of the door to
stay” in the system settings.

Notice: When the room has a tenant, the user
will be reminded that the door cannot be opened. If the

door is opened, the platform is not responsible.

My eKeys

DIE—

@ Reading room

Reading room
Unlock

Preferences

Send passcode to guest

Allow open occupant's door

Prompt tone

Vibrate

o)Sllele

Feedback

Expiration reminder 15Day

About us



5. Tenant

Tenants who have checked in in the apartment can view it in the tenant module and left slide to delete the

tenant. If there is an unfinished check-in record, you need to check out and then delete the tenant.

Press “tenant” to view tenant information, lock passcode and check-in records.

The tenant's name and mobile number cannot be modified,

Click on the key and lock passcode to view all the key and lock passcodes owned by the tenant. Left slide to
modify and delete.

Click on a key or passcode to view the sender, recipient, time of transmission, and unlocked records.




50.0%
Current vacancy rate

Check House Check In Check Out

@ = & 3

Room Tenant Staff Work

& O '

Lock Gateway Repairs

Today 06/26 16:13

2 2 1
Check In Check House Check Out
Home Message Me

-
2
e
e
2

Tenant

Lily
06/26/2019 - 07/02/2019
Liu
06/26/2019 - 07/02/2019

Amar
06/26/2019 - 07/01/2019

Wang
06/26/2019 - 07/01/2019

©OoN

Ekeys and unlock passcode

301 123456789
06/26/2019 15:00 - 07/02/2019 10:00

301 17394727
06/26/2019 15:00 - 07/02/2019 10:00

Tenant info

Full name

Mobile

Gender

ID Type

ID Number

Ekeys and unlock passcode

Renting records

Ekeys and unlock passcode

123456789 Reset Delete
1910:00 password passcode

301 17394727
06/26/2019 15:00 - 07/02/2019 10:00

Lily

13735400069 = %

Female

ID card

332526199204220022




oll FERE F 15:19

& Renting records

Rose Garden 703
2019/04/16 12:00 - 2019/04/19 12:00

One branch

Press “Renting records” to see the
tenant's current apartment, room and rental

period.



Click on the target action type to filter and view

the action log.

Click on the action log entry to go to the details

screen to view the action log details.

Logs cannot be deleted and modified,

Delete room  Add lock

ol FEBT =

&

Type

Time

Room

Operator

Log information

Company manager




6. Lock

all hEEH T 15:38

“— Add lock

You can see the “Lock” module on homepage. The lock

Name

module is mainly used to manage the smart locks installed in

Branch One branch

each branch. In this module, the user can search, add, view, il ot b

delete the lock. Users can also manage Ekey passcode and

obtain the empty code.

6.1 Add a lock

Press “+" on the top right corner

Type

Room's lock

Enter the lock name, branch name, and purpose.

Public lock

After finished, it will automatically search for the

Cancel

surrounding Ble.

Notice: the lock has two types (Room's lock & Public lock). User can choose according his need.



® When you confirm the name, branch and type, press
“Next” . Please stand beside the lock and touch the

" n

key panel. Press “+" icon to add the lock.

® Then the app will receive an one-time passcode. Enter
the passcode on the lock, and press “#" to verify if the

lock is added correctly.




6.2 Lock management

® Select the branch and find your lock on the listing.

® On this module you can view the lock details, and also
to calibrate the lock time, lock upgrade, fault diagnosis,
and pair Gateway. The actual manageable function is

determined by the lock model.

“—

wll FEER T 15:41

Locks Management

One branch(1)

Rose Garden 703
- 100%

@ v @ 90%

Ot

all REBGE T 15:41

&« Lock info
Lock code

Lock name

Type

SHERE

Branch

Key management
Passcode management
IC card management
Fingerprint management

Clearing passcode

Clock
Lock Upgrade

Fault Diagnosis

KDLY02_095e76

Rose Garden 703

Room's lock

Rose Garden 703

One branch




Lock info Bound room

Lock code A201_975a29 301
DE—

Lock name Reading room >

@ 501
Type Public lock BE—
Bound room 301, 501 >
Branch DE— >

When the type is a public lock, clicking on Key management
the bound room displays the bound room Passcode management

IC card management >

list information

Clearing passcode

Clock
Lock Upgrade

Fault Diagnosis



6.2.1 Key management

The key module can view the electronic
key of the lock. Includes time-limited keys and
permanent keys. A time-limited key refers to an
electronic key with a valid period. The keys to be
received and expired cannot be used, the
difference between the two is that the key to be
received can be used normally after receiving.
Click on the top right corner. After entering the
account password, the electronic key will be
reset and all keys will be invalid.

Click on a single key to view the recipient
account number of the key, the sender, the time
of the transmission, and the record of the

operation of the unlock.

)

Jyy

Permanent

Ineffective

Key Info
Recipient Jyy
Sender NIEER
Sending time 06/27/2019 14:40

Unlock Records

Send ekey



Password Passcode Info

6.2.2 Passcode management © J—
06/26/2019 16:00 - 06/27/2019 16:00
Sender NEEER

Sending time 06/26/2019 16:28

® This module can view the passcode of DR R
the lock, including time-limited passcode
and permanent passcode.

"=

® Press “=" on the top right corner and

enter the account passcode to reset.

® C(lick on a single passcode to view the
sender, the time of the transmission, and

the unlocked records.



6.2.3 IC card management
Left slide or long press to name the card, modify the validity period, and delete the card.

Click on an IC card to view the cardholder information, and the operation records.

all = =m) 16:459 1l = @
IC Card IC Card — Change Time & IC Card Info
& Card2 (1011333073) R Dot Start time Add people NIAEER
End time Add time 06/26/2019 16:45
Unlock Records

06/26/2019 16:45 - Permanen t



Add an IC card

U e 1

® Press "=" on the top right
corner
Select “Add”
Enter name and set time period
Put the IC card in the collection
area of the lock to add it.

Notice:IC cards that have

expired cannot be used.

all REEE =

“«

Name
Set Time Period

Permanent
Active time

End time

15:49

Add IC Card

i35

L (o}
2019-03-14 15:49 >

2019-03-1415:49 >

Add IC Card

Name /A%

Set Time Period

Permanent L o]
Active time 2019-03-1415:49 >
End time 2019-03-2615:49 >

7
-

Trying to connect to lock...




6.2.4 Fingerprint management

Left slide or long press can name the
fingerprint, modify the validity period, and
delete the fingerprint.

Click on a added fingerprint to view the
adder’ s information, the time of addition, and

the operation records.

Name Name

Set Time Period

Permanent D




15:54

6.2.5 Other fu nctions ol FEBH T 15:54 @ 9 © 88% mm » 15:54 @ 9 © 87% mm ol REBEH T

&« Lock Clock Lock Upgrade & Fault Diagnosis

Fault Diagnaosis will read the config info inside the

lock, and use it to analyze the problem. Please do

"Adjust Clock” module foic e
it beside the lock.

makes sure that the lock time is

consistent with the actual time. 2019-03-14 15:54:04 Ko i dates

Version:4.2.18.1022

The time will be updated to

Beijing time.

The lock upgrade is used to

perfect the lock hardware and fix

the bug.

Notice: Fault diagnosis is to analyze the cause of the fault by reading the configuration information in the

lock. This operation needs the help of customer service people. Please operate it beside the door.



>Fault Diagnosis

Analyze the cause of the failure by reading the
configuration information in the lock. Need to

operate at the prompt of the customer service staff.
>@Get operation record

When the smart lock does not use the APP to
open the door for a long time, the operation record
of the password, the IC card, and the fingerprint can

be read by reading the operation record function.

Notice: Calibration lock time, lock upgrade, and read
operation records. If there is no gateway, you need to

operate next to the lock.

Fault Diagnosis

Fault Diagnosis will read the config info inside the lock,
and use it to analyze the problem. Please do it beside
the lock.

Get operation record

This operation will read all records stored in the lock. It may
take minutes, please be patient.



Nearby Locks

e-
.+ Weak

6.2.6 Gateway

The module can view the list of gateways
bound to the lock.



6.3 Delete lock

Press "= on the top right corner

Select “Delete lock” to delete the lock you
want

If the lock cannot be deleted normally due to
Bluetooth damage, lock failure, etc., you can

select “Move to trash” to delete.

Lock info

Lock code A201_26728b
Lock name 301
Type Room's lock
Bound room 301
Branch DIE—

Key management

Passcode management

IC card management

Fingerprint management

Clearing passcode

Clock

Lock Upgrade

Fault Diagnosis



7. Gateway

Support two models: G1 & G2

After the gateway is installed, the locks near the gateway can
be automatically bound. The smart lock of the binding gateway
can remotely unlock, remotely delete the lock and password. Click
"Gateway" on the home page to enter the gateway management
interface.

Notice: Some locks do not support remote unlocking and

cannot perform gateway operations.

10:287

é

Choose Gateway Type




Add Gateway

Re Connect the Power

7.1 Add Gateway

The gateway should be powered on:
G1- Long presses the setting button on the gateway. When the green
indicator light flashes rapidly, the gateway enters the addable state, and continues

to click “Next to pair.

Indicator Light ™™™~

G2 - The gateway indicator flashes alternately, click "Next" to add
When the page pops up with the message "Connected successfully," the

Click next when the light flash alternately

Bluetooth gateway is added successfully.



7.2 Set a network to manage the gateway @

When adding a gateway, the user needs to correctly
fill in the password of the currently selected WIFI, set
the gateway name and select the corresponding branch

information, and click "Next".

After the addition is successful, the user can
remotely manage the smart lock, including the
management of the read operation record, key and

password.

Choose Gateway

G2_eb0a2b
all -39

Configure Network

WiFi Name Kejixia_Sciene:

WiFi Password

Gateway Name

Cancel Choose WiFi

o

Kejixia_Sciener

SN

ChinaNet-6Ptu

DIRECT-ZIDESKTOP-PRUNOBRmsRD

TP-LINK_EA41

Miwifi_X

kejixia123

Xiaomi_U2



Select the required gateway in the gateway list, and click "Upgrade" the new version
7.3 Gateway update quired gateway In the gateway P9

according to the step prompts.

1n:247
&« Gateway Update Gateway Update Gateway Update
Name
Status Online New version available
Version:1.0.190417
wifi Kejixia_Sciener Updating...

0

Gateway Update

Delete

Are you sure to UPDATE? Updating... Please be Patient.

Cancel OK




8. Staff

The staff module is used to manage the company's staff information, including user name,

mobile phone number, key, lock passcode, and post.

Notice: Only people with Administrator privileges can operate this module.



8.1 New staff

® Press “+" on the top right corner

® Enter an account, full name, mobile, post and

select branch.

Notice: If a new staff already has a
company, the employee needs to withdraw from

the original company before adding the new.

=
®
n

i
bl

Staff info

Account 18767223916

Full name sill

Mobile 13906889911 S

Key management

Passcode management

Post

=
b
i



sl

14:36 al T .

Manage staff 3 & Staff info

sill
! N o Account 18767223916
DIE—

8.2 Staff information o

BiE—

=
®
Sl

Ui
2

Mobile 13906889911 S

Key management

® On the staff list page, you can view all current Prnscadiaraegueach

=
*
a0

staffs of the company. You can slide left to o
delete the statt

® C(lick on a staff to view and modify the name,

mobile number, key, passcode, post, and more.

® The staff mobile number can be dialed directly.



8.3 Key management

® After selecting the key to be granted, press “"OK” . The
Ekey will be sent to the target staff, who can use the Ekey to

unlock the door.

® After the key is granted, the administrator can view all the
Ekeys. The Admins can continue to select the “grant key”
or delete the key through the menu icon in the upper right

corner.

® After the key is deleted, the staff will no longer be able to

unlock using the corresponding key.

Send ekey

Send ekey

Select all @

@ Reading room



18:339 ol T . 18:367 T .
Passcode management \ & Please enter lock alias & Passcode
SE— v Quick Search:

8.4 Passcode management ® ~ 1
9 Reading room

Create a new passcode

Click the magnifying glass icon in upper right
corner to quick search passcodes.

Click “create the new passcode” to create new

passcode. D e



all =@ )

9. Occupancy

Komi Apartment

Occupancy Trend

avg Occupancy

Total room number Check in
2 0

The vacancy rate is the ratio of the number of unoccupied rooms i

_ 0.0%
Current

to the total number of rooms. In the vacancy rate interface, you can view ; :
the vacant time of each room in each branch, and you can also view the 6 e o o

Check House Check In Check Out Change
Tenancy

Branch ranking

"GS

DIE— 0.0%

overall vacancy rate trend of all rooms in the company.
Q 3 & cy

My eKeys Guest Staff Lock
o B
9.1 avg Occu pancy Gateway Repairs Message
. . . Today 08-2216:44
This interface allows you to view average vacancy rates and store . . .

Check In Check House Check Out

leaderboard information. Among them, the average vacancy rate refers
to the average vacancy rate of each branch under the company name.
The store rankings are the ranking information of the branches in the

company's name. The vacancy rate is ranked from low to high. The higher

the ranking, the higher the occupancy rate. high. " ol &

Home Room Me



9.2 Trend

Press “Trend” on the upper right corner
to view changes in vacancy rates for 30 days,
90 days, 180 days, and 360 days.

€l6EVEY 90 days 180 days 360 days

50%

40%

30%

20%

10%

0%

07-23
2019

Max Min

50% 0%

08-07
2019

08-22
2019

—- Occupancy

Occupancy

0%



il =m0
Repairs information

[}
The chair is broken and the computer’s screen does
not work
S

06/27 14:34 HE—

® |n the repair module, the user can view the user's

repair details and processing status. eporter | ' B
Phone 13116762892 &
Branch SE—

® Clicking on the repair information, you can view the |
picture information of pending, processing and
fixed. The apartment staff can modify the real-time

status of the repair according to the actual situation.



16:29

AN ZEAM R e

11, Today

90 days 180days 360 days

On this module, user can view the
situation of “Check in” , “Check House” ,
and “Check-out” .

02-12 02-27 03-14
2019 2019 2019

—ll- Checkin —Jll- Check House

Max  Min Cl/Check House

2 2 0%




Message

>Admin

1. generate company
3. lock deleted
>Staff

1. receive password

2. low power

4. received rent

2. deleted password

. authorized as a company admin

3
4. reset the key
6

5. reset the password

. receive the password 7. dirty room

Notice: Depending on the permissions, there

will be differences in the push of the

message.

wll FEBE T 16:31

@ v @ 81% ==

Message Edit

1 hours ago
[Rose Garden 703]has been rent out just now.

2 hours ago

[Rose Garden 703]has been rent out just now.

2 hours ago
[#71 28 i & #E] The company has been created....

201941

[AI ] ]Passcodes of this lock has been reset. Ple...

201941
L ]
[l ®I]Passcodes of this lock has been reset. Ple...

2019434

[T "] ]has been rent out just now.

2019412

[\ByZK]has been rent out just now.

2019412

[k B9Z 1 has been rent out just now.

2019419

[1I\kH9%R 1 has been rent out just now.

{l & &

Home Message Me

ull FEBZ =T 16:31

&« Message info

1hours ago

[Rose Garden 703]has been rent out just now.




Me

Emily
Account: 13735400069

1. Admins Function

[¥]  Admin Passcode
Lh Company
The personal center has two forms depending on the * Brenen
user's position difference i :ypt
Admin page: unlock via phone, admin password; il Occupancy
EL  work

company management: company. branch, post. type;
Je»  Preferences

business management: business mangement, vacancy

rate. online rental, today. preferences

Staff page: unlock via phone, my password. log.

preferences. o I 2



1.1 My Keys & Admin passcode

My Keys:

Press on room and then
press “unlock” to open the
door.

The second generation
lock needs to be unlocked by

touching the key panel.

14:46 v
&
BE—

301

@ Reading room

My Ekeys

Admin passcode:

The passcode is
classified according to the
branch.

Enter the passcode on
the lock, and press the #

key to open the door.

Admin Passcode

HIE— \

e 301 4661218
e Reading room 2989715



1.2 Company

1.2.1 Company

This module includes company name,

legal person, legal person phone, customer

service phone and address. All the

information can be modified.

Transfer the super privilege to your

staff:

Press “Transfer the super privilege”
Press "Get code”

Enter the code and press “Next”
Select a staff

Transfer successfully

ol REBE) T 16:36 @ ¥ 9 80% mm
& Company
Company name NS RE >
Legal person Kevin 2>
Legal person phone 15700106305 >
Customer service phone 13735400069 >

Address HTEMMHHEME X —EEEI100155. ..

Transfer the super privilege

Delete company

ull FEED = 16:36 @ v @ 80% mm

&

Transfer the super privilege

Verify by email

ull FEEGE = T 5:41 g @ 70%m

& Transfer the super privilege

Select a staff to be the new manager

RIAME

Hotel-1




1.2.2 Branch

® Press "Branch”
® Press “+" on the top right corner to

set new branch

User can select a branch to change

the name, contact number and address.

all FERD =

One branch
N—ABI1001SEBAEAEEI02

Tree
X—FER1001 S BB REAET0S

1 room

1 room

>

all FERBT T 16:39

& Branch info
Branch name Tree »
Phone 13735400069 »

Address I EMMARMEZ—FEEI1001S4H... >




1.2.3 Post

This module shows the name and number of post. Slide left or long press to delete a post.

® Press “+" on the upper right corner

® Enter a name and select the permission ( press “?" to learn the property )

Click on a post to enter the post information page. User can change the post name, view the post

employee, and modify the post permissions.



steward
Post members:1

sales
Post members:1

Manage post

v

cleaning lady

Post members:0

v

il \
{ Manage Rooms ) |
~ =

Post information

Post name steward

Staffs of this post >
Permission (?)

Room Management

e iy
L Delete room ., ‘\ Manage repalr/

¢
\

Manage Dirty /\)

Rent Management

— P " e
Manage Rent ) ( Check Out )
2 S

Check House ) |
2 R

P
8

R ————
Rental remind /)

Smart Lock Access Control

7 o Y &4
L Add lock g8 Manage Iocks/; L

e
Delete Lock )

(Manage gateways)

Staff and guest(s)

e B N
f\\ Manage Staff /w (\Manage Renter)




1.2.4 Type

® Press “+" on upper right corner.
® Enter the type name and press "OK" to

add new type.

Room type

one room one hall

two rooms two halls

two rooms one hall

three rooms two halls

three rooms one hall

wil RERH T

16:41

& Room type

one room one hall

two rooms two halls

two rooms one hall

three rooms two halls

[l Rename | Delete

= o

i




1.3 Work

Modules included: check house,
check in, change tenancy, change rental,
new guest, check out, new room, delete
room, add lock, delete lock, reset keys,
reset passcodes, clear all passcodes,

remove bad lock.

Emily
Account: 13735400069

Admin Passcode

Company
Branch
Post

Type
Occupancy

Work

Preferences

i all

Home Room

All Check House Check In Change Tenancy Chan 88

More

08/21/2019 14:00

301

Operator :/AT) B R
08/21/2019 14:00

301

Operator : AT EERA
06/27/2019 14:27

501

Operator /AT EE R
06/26/2019 16:28
Reading room
Operator /AT EER
06/26/2019 15:20

301

Operator :/A5) B R
06/26/2019 15:19

301

Operator /AT EER
06/26/2019 15:17
A201_26728b
Operator :/A ) B H
06/26/2019 15:15

301

Operator /AT EER

06/26/2019 14:16

Check Ou

Check House|



s

16:04 v all = .

& Work

00
fele)
All Check House Check In Change Tenancy All 1€heckiHouse: Bheck In iGhange'Tenanay {Ghan More

06/26/2019 14:16
501

Log d eta i | S U n d e r th iS i nte rfa Ce, CI iC k th e M O re Delete room  Addlock  Delete Lock  Reset keys Operator /AT B A

06/26/2019 14:07
301

Operator /A S EEH

Changerental New Guest Check Out  New room

Reset passcodes Clear all passcodes

button on the right to expand all log types that can

Remove bad lock

be viewed. You can filter the operation records by

clicking the target operation type.




1.4 Perferences

Click Perferences to go to the settings screen. Here you can set to allow the tenant to send a password, unlock the tone,
vibration, information feedback, expiration reminder, about us and logout. Allow the tenant to send a password, unlock the tone,
and the vibration is enabled by default. After you turn off the password that is allowed to be sent to the tenant, you will not be
able to send the password to the tenant. Click on the information feedback to enter the information feedback interface. The use
of the APP or the opinions of the company can be submitted here. The good room will promptly reply and adopt the comments

and feedback received.

The expiration reminder tells the administrator in the form of a text message when the tenant is about to expire. You can
choose a 0, 1, 3, 7, or 15 day reminder for expiration;

Click on the basic information about our entry to the good housekeeper, including the APP version number, business
phone number, email address, and address.




Preferences Feedback

Send passcode to tenant

120 characters at the most

Prompt tone

Vibrate

Feedback

Expiration reminder 15day >

Expiration reminder

0 day

1day

3 days

7 days

15 days

Cancel



2. Staff function

The employee personal center interface only has three modules: mobile phone opening,
my password and setting. The key and password in the phone opening and my password are

sent to the employee by the administrator.



2.1 Unlock by phone

It contains all the keys sent by the administrator. The key is sorted according to the branch.
Click the key that needs to open the door, the door open button will appear. The second

generation lock needs to be unlocked by touching the key panel.

Notice: When the room has a tenant, the user will be reminded that the door cannot be

opened. If the door is opened, the platform is not responsible.



2.2 Admin passcode

® This module contains the passcode for all

door locks sent by the administrator.

® Enter the passcode on the lock, and press “#”
key to open the door.

ull PEEE T 17:30

&~ Admin passcode

One branch

@ Rose Garden 703

9718477 >




2.3 Preferences

This module contains “Send passcode to tenant” ,
“Prompt tone” , “Vibrate” , "Feedback” , "Expiration

“About us” .

reminder” ,

ull FEEKE T

Q=
Account: 513466979@qg.com

[#] My Passcodes

= work

{e; Preferences

Home Room

<

all =@ )

& Preferences

Prompt tone

Vibrate O
Feedback

About us

Leave this company




THANKS




