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MHUHHCTEPCTBO MPOCBEIMEHUSA
POCCHUCKOU PEIAEPALINMH

(MUHIIPOCBEIMEHHASI POCCHUHN)

PACHOPAXKXKEHMNUE

Ly Mm@ oor No P26

Mocksa

OG yTBepKIeHHH METOXMYECKHX PEKOMEHAANMI 110 OPTaHHu3aIHH IpoLecea
OKa3aHMsl ICHX0JI0r0-NeAArOrHeCKOH, METOTHYECKOil H KOHCY.ILTATHBHOI IOMoH
POAUTENAM (3AKOHHBIM IIPEICTABUTENAM) /ieTeil, a TAKiKe IPasKIaHAM, JKeIa0muM
MPUHSITE Ha BOCHUTAHHE B CBOM CeMbH JeTeii, OcTABINXCs Ge3 noNeuenns
ponuTeeii

B ' cooTBeTCTBMH ¢ KOHTPONBHOM Toukod 2.1.8. TmiaHa MeponpusTHii

denepansHoro npoexra «Iloamepika ceMel, HIMEIOIMX IETeH» HAMOHATBLHOTO IIPOEKTa
«O6pasoBanney», yTBEPKIECHHOrO IPE3UATYMOM _COB_eTa npu Ilpesunente Poccumitckoi
Deneparmu o CI'paTequequMy PasBHUTHIO U Hauno'HaJiI;HBIM :i}po’e;{___TaM:'(hjjbfoxon
oT 24 niekabpst 2018 . Ne 16): o Vea -

1. YIBepauTs MeTomuueckie peKoMeHannn_H TI0 opraﬁnéauidﬁ”ﬁpoue’cca OKa3aHUg
IICHXOJIOTO-IT€Iar OT IYECKOM, MCTO,Z[I/ILICCKOI/I U KOHCYNBTAaTUBHON ITOMOIIH pO,Z[I/ITeJI}IM
(BaKOHHBIM HpeI_[CTaBI/ITeJU{M) JeTell, a TaKe rpa;x,r_[aHaM, JKeJTAIOIIAM IIPUHATH
Ha BOCIINTaHUE B CBOU CEMBH JIETEH, OCTABIIMXCS 0€3 MoneYeH s pOAUTENEH.

2. KoHTpoIib 32 HCIIONHEHHEM HACTOSIIETO PACHOPSIKEHHMST OCTABIISIO 38 COBOIA.

3amectuTens Munucrpa M.H. Paxosa
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ITpunoxenune

YTBEPXJIEHbBI
pacriopsbkeHreM MuHKMCTEPCTBA
npocseiienys Poccuiickon Oenepanuun

o1/ » eet2 52 20191 Ne f-AE

MeToanyeckue PEKOMEHAALUH 10 OPragu3alum npouecca OKa3aHusA NCHUX0JI0I0-
neuarornqecxoﬁ, MGTO}II/I‘leCKOﬁ u KOHcy.TlI)TaTl/IBHOﬁ NOMOIIH POAUTEIAM
(33KOHHBIM Hpe}ICTaBMTeﬂﬂM) ueTeﬁ, a TaKiKe rpaxxaaHam, KeJlaloluM IPUHATb
Ha BOCIHTAaHME B CBON CEMbBHU )IeTeﬁ, ocTaBIInXxcs 0e3 moneYeHust pOIlHTeJIeﬁ
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1. TEPMUHBI U1 OITPEAEJEHUSA

Jlns ueneii HACTOSINErO JOKyMEHTa IpUMEHseMble B HEM TEPMUHBI
U OTIpeJieNIeHUs] IMEIOT CJIEAyIOIIee 3HaYeHUe:

Yeayru ICUXO0JI0T0-NeAarorn4ecKkoi, MeTOIHYeCKOi
M KOHCYJbTATHBHOW momMomu (Jamee — YCIyTW) — YCIYIH, OKa3bIBaeMbIE
noiaydarenaM (poauTensM (3aKOHHBIM IPEJNCTaBUTENsAM) JeTed, a Takxke
rpaXkIaHaMm, >KeJalolllMM TIIPUHSATh Ha BOCIUTaHUE B CBOM CEMBU [ETEH,
OCTaBIIMXCS 0e3 IONMEYeHus] poauTeNeil) (masee — pPOAMTENH) IO BOIPOCAM
oOydYeHUs ¥ BOCIIUTaHUs peOeHKa. Y ciryra OKa3bIBaeTcs KaK OJJHOKPaTHas IIOMOIIb
ojly4yaTearo, B (opMe KOHCYIbTHPOBAaHMS [0 BO3HUKIIMM  BOIPOCaM
IPOJOJDKUTENHHOCTEI0O He MeHee 45 munHyT. KoHkpeTHoe comepikaHue YCIyrd
(mcuxonoruyeckasi, rneaarormdeckas, MeToAndeckas, KOHCYJIbTaTUBHAs TOMOILD)
OIIpeeNIsIeTCs IPH OOpallleHUH 3a MOJy4YeHHeM YCIyTH, UCXOMI U3 IOTpeOHOCTEN
oOpaTuBIIerocs rpaxIaHuHa.

OCHOBHO I[EJIBI0 OKA3aHUs YCIyT POTUTENSIM SIBISIETCS CO3JaHHe yCIIOBUM
IVl TIOBBIIIEHHS KOMIIETEHTHOCTH POJHTENeN JeTedl B BOIpocax 00pa3oBaHMs
U BOCITUTAHUSI.

®enepanbHbIid nopTaJ nHGOPMALHOHHO-POCBETUTEIHCKOMH
NOAJEPKKH poauTeeil (matee — denepanbHBI MOPTAT) — UHOOPMALUOHHBIHN
IOpTaJl, HaIpaBleHHBIH Ha OKa3aHHe UHGOPMAUOHHO-IIPOCBETUTEILCKOM,
METOIUYECKON M KOHCYJIBTAIIMOHHON MOJIEPXKH POJUTENSIM AETeH, B TOM YHCIIe
B BO3pacTe [0 TpeX JeT Mo BompocaM o0Opa3oBaHUs M BOCIUTAaHHI,
obecreunBarONIMii  B3auMMOJEWCTBHEe  pomuTeded ¢ 00pa3oBaTEeNIbHBIMU
OpraHU3allMsSIMH, OpPraHM3aALUSIMK, OKa3bIBAIOIINMU YCIYI'M METOJUYECKOH,
KOHCYJIBTAallHOHHOW W  IICHXOJIOTO-TIeJarOTMYECKO  IIOMOIIM  POIUTEISIM
U CIIOCOOCTBYIOIIHH HOPMUPOBAHUIO POAUTEIHCKOIO COOOIIECTBA.

IMosyyaTenb ycJyrm — POAMTENb (3aKOHHBIA INpENCTaBUTENb) peOeHKa,
rpaxkaaHe, JKearolye MPUHATh Ha BOCIIUTaHNE B CBOIO CEMBIO JIETEM, OCTaBILIUXCS
0e3 ToleueHuss pPOAuTeNieii, UMEIoIIe MOTPEOHOCTh B IOJIyYEHUH IICHXOJIOrO-

IeJaroruyeckomu, METOIUYECKON U KOHCYJIbTaTUBHOM IIOMOIIHA



II0 BOIIpOCAM OpraHu3aluu o0pa3oBaHMs (BOCIUTAaHUS M OOydeHHUsi) peOeHKa,
C LEJIBIO DPEIEHUs BO3HUKIIMX IpoOJeM B pa3BUTHH, OOYYEHHM, BOCIHUTAHHUU
U colHaln3aliu pebeHKa, MPeIOTBpPAIleHUs] BO3MOXXHBIX IPOOJIEM B OCBOCHUM
00pa3oBaTeNbHBIX IPOrPaMM U IIAaHUPOBAHUS COOCTBEHHBIX NEWCTBUI B Cllydae
UX BO3HUKHOBEHMs], IIOJlydeHUs HHPOpMalUUd O COOCTBEHHBIX IpaBaX, IpaBax
pebeHka B cdepe 0Opa3zoBaHusl.

Cay:xx06a oka3aHHMsl yCJYr NCHXOJIOrO-NeAaroru4eckoi, MeToanYecKo
U KOHCYJIbTATHBHOM NMOMOIIM (J1anee — cIyk0a) — CTpYKTypHOE IoJpa3aeiieHue
HEKOMMEDPUYECKOH OpraHu3alluy (Janee — OpraHu3alus), CO3TaHHOE B LEJLIX
OKa3aHMsI YCIyr IolydarenasM ycinyr. MoxeT ObITh He 000COONEHHBIM JHOO
000CO0JIEHHEIM, BKIIIOUas CTaTyc (rutnaa.

Coeunajaucr cay:k0pl (Jasee — CIELUANUCT) — JIMLO, IPUBJICYEHHOE
cIy>k0011 sl OKa3aHUs yCIIyT MONy4YaTeNio yCIyTrd Ha OCHOBAaHUH TPYIOBOTO 100
I'paXkIaHCKO-IIPaBOBOTO JI0rOBOpa, 00Jyajaroliee COOTBETCTBYIOIIUMU 3HAHUSIMH,
HaBBIKaMU, KOMIIETEHIMSIMY, MMEIOIlee COOTBETCTBYyIOIee OOpa3oBaHUE, B TOM

JUCJIC OOIIOJIHUTEIBHOE HpO(i)eCCI/IOHaJIBHOe O6pa30BaHI/Ie.



2. ITIOPAJAOK OKA3AHUA YCIYT

B nocnanuu ®@enepansnomy Cobpanuro Poccuiickoit @enepanuu 1 mMapra
2018 roma Ilpesunentom Poccuiickoit ®@enepanuu B.B. IlyruHbIM B KauecTse
[JIABHOI'O IPUOPUTETA TIOCYJApCTBEHHOM NOJUTUKU OIpeleseHa AesSTelbHOCTD,
HanpaBjIieHHas Ha «cOepeXeHue JIoNeld, YMHOXEHHE YeJOBEYECKOro KauTaia
KaK InaBHoro 6GorarctBa Poccum». Cpemm 3amad, CTOSIIMX Ieper] OOIIECTBOM,
BBIJEISIETCS — BOCIIUTAHUE FAPMOHHYHO Pa3BUTOM U COLMAIBHO OTBETCTBEHHOM
JUYHOCTH Ha OCHOBE JYXOBHO-HPAaBCTBEHHBIX LIEHHOCTEH HaponoB Poccuiickoit
@enepanuu, HCTOPUYECKUX M HAIMOHAJIBHO-KYJIBTYPHBIX TpaWlUi. DTy 3amady
HEBO3MOJKHO PEIIUTH O€3 aKTUBHOT'O yUaCTHUS POTUTEINIEH.

Baxnelmas 3amaya rocylIapCTBEHHBIX M OOIIECTBEHHBIX HHCTHUTYTOB
Ha CPEIHECPOUHYIO IEePCHEKTUBY — co3gaHue 3G (HEKTUBHON MeXBEIOMCTBEHHOM
CHUCTEMBI POJUTENILCKOIO MIPOCBEIIEHUS U CEMEMHOro BocmuTaHus B Poccuiickoit
Qenepanuu (yka3 Ilpesunenra Poccuiickoit @enepanuu Ne 204 ot 7 mas 2018
roja).

B Hacrosimee BpeMs pazIUYHOrO poja IMOMOINb METAM, OCBAaHBAIOLIUM
oOpa3oBaTelbHbIE IIPOrPaMMBI, OKa3bIBAETCS, OJHAKO HENb3s IPU3HATE,
YTO JOCTYIIHOCTh TaKOW IOMOIIM obecnedeHa Ha Bceit Teppuropum Poccuiickoit
®enepanuu. Pogureny, 3aKoHHBIE NIPEACTABUTENH AeTel, 3a9acTyIO0 OKa3bIBAIOTCS
JUIIEHBI  IICUXOJIOrO-IIeJarOTMYecKo, METOOUYECKOW U  KOHCYJIbTaTHBHOM
IIOMOIIIH.

Oco60 HyXJaroTcs B IICUXOJOrO-IEearornyeckoil IOMOIIM CIIEAYIOIIHE
KaTerOpUHU rpaxiaH:

pouUTENN AETEN NOLUIKOIBHOIO BO3pacTa, He MOCeIIaroIie AeTCKUEe Cabl;

IpaXkJaHe, >KeJalolllie IPUHATh Ha BOCIUTAaHUE B CBOM CEMbH JIETEH,
OCTaBLIUXCsI 0€3 MMOoNeueHus] pOAUTENeH;

POIMTEINHN, YU AETU HAXOJATCSI Ha CEMEUHOM O00yUeHUH;

poautenu gered ¢ OB3 ¥ MHBaNKMIHOCTBIO, B IIEPBYIO OYepedb PaHHETO

BO3pacTa;



POOMTENM, HYXOAIOIMUECS B IMOMOINMU I[PU BOCIUTAHUU NETEH, UMEIOLIUX
pa3uyHbIe MPOOIEeMBI B TIOBEICHUN, PA3BUTHH, COLIUATU3AINH.

Mopenu cUCTeMBbI OKa3aHHs IMOMOIIM POAUTENSIM B PErHOHE MOTYT OBITH
Pa3NUYHbI, HO UCXOAWUTh OHU JOJDKHBI U3 HEOOXOOUMOCTU YAOBIETBOPUTH CIIPOC
pomuTeNefi  Ha  IICHXOJIOTO-TIEJarorMYecKyl0  IIOMOINb U 00ecrneduTh
€€ IOCTYIIHOCTh POJUTENSIM HE3aBUCUMO OT MeCTa IIPOXXKUBaHUs, YPOBHS BIIaJeHUs
KOMIIBIOTEPHOM TEXHHUKOW, TEXHUYECKON OCHAIIEHHOCTH, HAIUYUS BO3MOXKHOCTHU
OpraHU30BaTh MPUCMOTP 32 peOCHKOM Ha BpeMsi IIOJIy4Y€HHUs YCIyTH.

ITosTomy HEOOXOTUMO pa3BUBaTh NUCTaHIIMOHHBIE bopmbl
KOHCYJILTHPOBAHHUS, BHIE3MHBIE KOHCYJBTAIMA Ha JIOM, OCOOCHHO B OTHAJCHHBIE
CeJNIbCKUE paloHBI, 00ECIeYUTh BO3MOXHOCTH OECIUIATHOIO IIOJyYEHUS YCIYT
JUTs JTF0OOT0 JINIA, KOTOPOMY TakKasi BO3MOXHOCTh F'apaHTUPOBAHA 3aKOHOM.

CucremMa  OKasaHUs IIOMOIIM  JOJDKHA  OOECIEeYHTh  IIOBBIIIEHUE
KOMITETEHTHOCTH pOAMTEeNeH (3aKOHHBIX IpencTaBUTeNeil) AeTed B BOIIpocax
oOpa3oBaHuUs W BOCIUTAHUS, IpaB pOAMTeNed W JeTeil, U ObITh HalpaBlieHa Ha
IpoMaraljy MO3UTUBHOTO M OTBETCTBEHHOI'O OTIOBCTBA M MAaTEPUHCTBA,
3HAYMMOCTHA POIUTENHCKOTO IPOCBEIICHUS, YKPEIUIEHUsS MHCTUTYyTa CEMBU H
JyXOBHO-HPaBCTBEHHBIX TPAAUIANA CEMEUHBIX OTHOLIEHUMN.

Pemnte pmanHyro 3agady BO3MOXHO IIpM Y4YacTHH  OpraHMU3aLNMH,
00eCreYnBAIOIINX Ka4eCTBEHHbIE YCIYTH B paMKaX COOTBETCTBYIOIIUX CIIYXkKO.

Cny0Bbl He OKa3bIBaIOT IOMOIIb HEIMOCPEICTBEHHO [EeTsSM, U B Ciy4ae
oOpallleHHsI UMEHHO 3a TaKOH IMOMOIIBIO, CIIEIHUANUCTHl CIIY>XOBl pPa3biCHAIOT
PONUTENSIM MOPSAOK W YCIOBUS OKa3aHUs COOTBETCTBYIOLIETO BHIA ITOMOIIHA
pebeHKy, HalpaBIsIOT B COOTBETCTBYIOIIUE OPraHU3aI[UH.

[Ipu opranmzanuu ciyx0 JaHHOE YCJIOBHE SBISETCS IPUHLUIIAAIBHO
BOXHBIM — TMOJydaTeJeM YCIYTd SBISIIOTCS MMEHHO PONUTENN U 3aKOHHBIE
npeAacTaBuTenu. PeOeHOK ycioyrd He IIONy4aeT, IIOMOLIb IETAM OKa3bIBAeTCs
B paMKaxX OKa3aHHWs MHOTO pojia yciyr. MakCUMajlbHO BO3MOXXHOE BOBIIEYEHUE
peOeHKa — 3TO ero MPHUCYTCTBHE B XOJE OKa3aHUs YCIyTH, €CIU HHBIM 00pa3oM

HEBO3MOXXHO OCYHIECCTBHUTH IIPUCMOTP 34 HHUM BO BpPEMS OKa3aHUsS YCIYI'H. HpI/I



3TOM CIyXOBl MOIyT CO3[aBaTh YCJOBHS U1 KpPaTKOBPEMEHHOro (Ha BpeMms
IOJIyYeHHs pojuTeneM (3aKOHHBIM IIPEACTABUTENEM) YCIYTH) IpeObIBaHMs
pebeHKa u IpucMoTpa 3a HUM. IIpucyTctBue pebetka He pEKOMEH/IYETCs, ECIIU 3TO
MOJKET 3aTpPyIHUTh pealli3alldi0 PEKOMEHJAIUK CIeNaliucTa, a TaKkKe BO BpeMs
00CY>XII€HUS BOIIPOCOB, IPHUCYTCTBHE IPH OOCYKIEHUM KOTOPBIX HEXKENATeIbHO
Ha OCHOBAaHUU CIELU(HUKU [IEPUOJIa BO3PACTHOTO Pa3BUTHS peOeHKa U 10 APYTHM
00CTOSTENbCTBAM.

Bormpoc npucyTrcTBUs peGeHKa NpH OKa3aHWU YCIYTH PEIlacTCs 3apaHee
ponMreneM (3aKOHHBIM IpencraButeneM) pebenka. Cnyxbe pexoMeHIyeTcs
o0ecreduTh BO3MOXKHOCTH INPUCMOTpa 3a pPe0EHKOM KaK MHHHMYM I Tex
KaTeropuyd  poAMTENed U  3aKOHHBIX  IIpeJCTaBUTeNed, KTO, HCXOHS
U3 OCOOEHHOCTEH J)KU3HEHHOH CHTYyalluH, He MOXeET CIeJaTh 3TO CAMOCTOSTEIBHO.
B cinydae, eciu pomutens (3aKOHHBIA IPENCTABUTENH) ITOCUUTAT IPHCYTCTBUE
pebeHKa B XOJe IOJy4YeHHs YCIyTH JOMYCTHMBIM, HO B XOJ€ OKa3aHHs YCIyIH
BBISICHMIIOCH, YTO OHO HEXEJATEeNIbHO, CIIy)K0aM peKOMEeHAyeTCsl UATH HaBCTpedy
U COJIEMICTBOBATh 00ECIIEYEHUIO IPUCMOTPA 32 PeOEHKOM.

YyuTeIBas, 4TO CO3aHUE CIYX O MOXXET OKa3aThCs HOBBIM Ul KOHKPETHOMI
MECTHOCTHU SIBTICHHUEM, OpraHU3alUsIM pEeKOMEHIyeTCs IIPOBEICHHUE
MH()OPMaLMOHHO-Pa3bsICHATENEHON NEeSITeNbHOCTH, HATIPABIEHHON Ha JOBEIEHHE
IO Ioily4aTened ycinyr wuH(opMmamuu 00 HUX BO3MOXKHOCTAX oOpamaTses
34 IOJy4YEHUEM YCIYT B pa3IuyHON ¢opme (B COOTBETCTBUH C 3aKOHOAATEILCTBOM
Poccuiickoii  ®epepanuu). Illupokoe wuHDOpMUpOBaHHE  MOTEHIHATBHEIX
II0JIyYaTelefl yCIyr ¢ HCIIONb30BaHUEM Pa3IMYHBIX MH()OPMAMOHHEIX KaHAJOB,
C IIOArOTOBKOM pa3bsCHUTENBHBIX MaTEPHATIOB MOXKET YBEIUIUTH dPPEKTUBHOCTE
paboThI OpraHu3alnii.

Opranuszanus, B cocTaBe KOTOpOW co3maeTcst ciayx0a, obecmeuuBaer
pasMelleHne JOKYMEHTOB, CBA3aHHBIX C paboToil ciykObl, a TakKe KOHTaKTHBIX
IAHHBIX CIyXObl, YCIOBUH OKa3aHUsI YCIyT, BKJIOYas KaJpOBBIE, MaTepPHAaIbLHO-
TEXHMYECKHUE, PA3IMYHBIX BAapHAaHTOB (popMara OKa3aHWs YCHyr (IpU HAJTHYUK)

U JIpyryro Heobxomumyro HHGOpMaNM0O Ha OQHUIMAILHOM cailiTe B CeTd



«HTepHeT» mpm ero Hamuumu, OO0 oOecrmedynBaeT CO3/1aHUE TaKoro cairta
IUIsL pa3MelleHns yKa3aHHOW uHbopmamuu. MoryT OBITh Takke INOJTOTOBIIEHBI
u  odopmieHsl WHQOpPMANMOHHBIE CTEHAHl B IIOMEIIEHUU OpraHU3allUH,
IIOATOTOBIIEHBl pa3[aTOYHbIE MaTepHalbl C HHpopManued g IoJydarenei
yCIIyT, cOPMUPOBaHBl IMOSCHUTEIbHBIE MaTepHalbl ISl pOAUTENe (3aKOHHBIX
IpeACTaBUTENIe) O pa3MelleHuss Ha caiiTe, BKIOYas pa3sMelLIeHue
C BO3MOXHOCTBIO COXpaHeHHss MH(OpMaluu c caiita. PekoMeHIyeTcs yIemlsTh
ocoboe BHUMaHHE BOIpocaM HH)OPMAIMOHHOTO 00eCTIeyeHNs.

OpraHuzanust paboTBl CIyXOBI C HCIOJIh30BaHUEM HH(OPMAIIMOHHON
CUCTEMBI, WHTETPUPOBaHHOW B (elepalpHBIl IOpTan U obecneuuBaroleit
BO3MOXHOCTH  3JIGKTPOHHOM  3amUCH AN  IOJNYy4YeHUs YCIYyr, OLEHKHU
IIPEIOCTABICHHBIX YCIYT MOIy4YaTeNIIMH MOXKET TIOBBICUTH YA0OCTBO IOMydaTesei
yCIyr M COKpPaTUTh Ui HUX OpraHU3alMOHHBIE M3IEPXKKH B  CBS3HU
C HEOOXOJUMOCTBHIO BBIONHHUTH PSIA TPOLEAYp JUIsl IIONyYeHHUs YCIyIH.
Hcnone3oBanue CcUCTEMBI OyJeT OCYIIECTBISATBCS IO Mepe ee BBOJa
B OKcIutyaTtamuio. OpraHu3aiusM pEeKOMEHIyeTCs Yy4acTBOBaTbh B aHHOM
Ipoliecce 1o Mepe COBEPIISHCTBOBaHUS (eaepaabHOro nopTaia.

YuuThiBas HEOOXOAMMOCTH OOECHEeYHnTb NOCTYMHOCTh YCIYTH JUIsl BCEX
rpaxaaH, CIyXObl 00ecledyruBalOT BO3MOXHOCTH JAMCTAHLMOHHOIO ITOJIyYEHHUs
ycnyru. J[7s 3Toro pekoMeHAyeTcs Kak 0O0ecreduTh HeoOXOAMMOE TEXHUYECKOe
OCHAII[eHHE CITYXKOBI, TaK ¥ MOCTPOUTH JAHHYIO paboTy C Yy4eTOM BO3MOXXHOCTHU
BEIOOpa KaHAJIOB CBSI3M, YAOOHBIX IUIsl poAuTeNed (3aKOHHBIX MpeNCTaBUTENEH).
[Tpu 3TOM HOITycKaeTCsl peKOMEHIOBATh M TOT WJIM UHOM BBIOOp — Hampumep, Ipu
MOJIy4€HUU KOHCYJIHTAIIOHHOMN MOMOIIY BEIOOP CPEACTB CBSI3M MOXET OKa3aThCs
HE 3HAYMMBIM, & TMPU IOJIYYEHUH IICHXOJIOTO-TEAaroru4ecKoyd IOMOIIM MOXKET
PEeKOMEHIOBAThCS TaKOW KaHall CBsI3M, KOTOPBIA obOecleyuBaeT Iepenady
BUJIEOM300pXKEHHS B XOPOIIEM KauyecTBe.

C LIETIBIO obecrieyeHus noyty4yaTesnen yCIIyT TIOMOIIIBIO
KBaTU(DUIMPOBAHHBIX CIEIMATHUCTOB CIIy>)KOBI MOTYT KaK NPUHUMATh TpaAaH

Ha pa60Ty Ha OCHOBAaHHU TPYAOBOI'O JOTOBOpA, TaK KM 3aKIIO4YaTh I'PaXAaHCKO-



IPaBOBBIE  JOrOBOPEl 00  OKa3aHUM YCIyr C  KBaIUGUIMPOBAHHBEIMH
CIEeUaIUCTaMH.

3aKkno4eHre TPYNOBBIX JOTOBOPOB OCYINECTBISETCS B COOTBETCTBUM
C TpeOOBaHMAMM TpPYJIOBOro 3akoHojzarenscTBa. C yueToM TOro (axra,
YTO CIELHANIUCT, MCXONI M3 €ro TPYAOBBIX (YHKIUH, BBHIIOIHIET TPYIOBBIE
O0SI3aHHOCTU MO JODKHOCTH KOHCYJIBTAHTA, MPEACTABISETCS BaXKHOM  3aaya
¢Guxcaruu  TpeGOBaHMM K  KBAIM(UKAIMHA  CIEIMAIUCTOB.  J[ODKHOCTE
KOHCYJIbTaHTa caMa IIo cebe, B OTIIMYHE OT, HAlpUMep, NODKHOCTEH YUUTENS WK
BOCIIUTATENs, HE IPEAIojaraeT JOCTaTOYHOIO U HCYEPIIBIBAIOIIETO OIMHUCAHUS
TpeboBaHUH K KBaIH(UKAIMK B TOM 00beMe, KOTOpPhIHM obecreumt 661 Tpebyemoe
Ka4eCcTBO yCiIyr. B 5To#l ¢BsA3M KBalU(UKALMOHHBIE TPeOOBAHUS PEKOMEHIYETCs
YTOUHATH, (UKCHUPYS B JIOKAIBHBIX HOPMATHUBHBIX aKTaX OpraHH3alM{
U JOJDKHOCTHBIX HHCTPYKIUSAX paOOTHHUKOB.

3aKiIOYeHre  PaXTAaHCKO-IIPABOBBIX  JOrOBOPOB  OCYIIECTBISAETCS
B COOTBETCTBUH C TpeOOBaHMSIMHU 3aKOHOJATEIhCTBA O 3aKyIKaxX TOBapoOB, paboT
u ycuyr. TpeboBaHMs K KBaJU(HUKAIUKA HCIONHUTENS YCIYI PEKOMEHIYETCs
YYHUTBEIBATH B XOI€ OCYLICCTBIECHUS 3aKyIOYHON NEATENbHOCTH U (PUKCHPOBATH
B 3aKJIF0YaEMBIX IPaXJaHCKO-TIPABOBBIX JOTOBOPAX.

Bomnpocs! omnaTel TpyAa CIEUATMCTOB PEIaloTCs OpraHu3alliedl HCXOos
13 GUHAHCOBBIX Bo3MoxkHOCTel. [Ipu hopmupoBanuu (GoHIa OIUIATE TPYa, U0
IIpY YCTAaHOBJIEHUH CTOMMOCTH YCIYI IO TI'PakKJaHCKO-IIPABOBBEIM JOTOBOpaM
PEKOMEHIYeTCsl y4HUTBIBaTh TOT (aKT, YTO OONBIIMHCTBO CIEHHUATHUCTOB
B KaueCTBe aJIbTEPHATHBHOIO BapuaHTa TpPYyAOYCTPOWCTBa MOTYT paboTarh
B CHUCTeMe 0o0miero obpazoBaHus. DTO O3HAYAET, YTO YPOBEHH 3apaOOTHOM ILIATHI
B CUCTeMe OOIero oOpa3oBaHHS MOXXET CIY)KHUTh OPHEHTHUPOM, OTTAIKMBAsChH
OT KOTOPOr0 OpraHu3alys MOXeT CHOPMHPOBATH U MPEIJIOKUTH CHEIHATMCTAM
JOCTOMHEIN yPOBEHD OILIATHI TPY/1a, IO3BOJSIONINH IIPUBIIEYb ISl OKa3aHUS YCIyT

KBaHH(bI/IHI/IpOBaHHBIX 51 BOCTpe6OBaHHBIX CIICIIaJIuCTOB.
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2.1. CoaeprxkaHue H BHABI YCIYT MCHXOJI0r0-MEIArOrH4ecKoil, MeToHYeCKOM

H KOHCYyJabTaTHBHOH nmomouu. llenesast ayautopus

Cognepxanue mo00ro BHIA YCIyr COCTAaBISET KOHCYJIBTATUBHAS IIOMOIIb
nojny4yarensMm yciyrd. KoHcynpTaTwBHas moMoINb (Hajee — KOHCYJIBTAIHA)
IpPEACTaBIsAeT COOOM YCTHYIO KOHCYNBTAllMI0O B BHJE OTBETOB HA BOIPOCHI,
KOTOPYIO IpEeNOCTaBiIsieT KBAIU(UIMPOBAHHBIA CIIENUAINCT — KOHCYJIBTAHT,
CIELMAJIMCT CIIy>KOBI, 001a1af0i HEOOXOAMMBIMU HABBIKAMH, KOMITETEHIMSIMH,
oOpa3oBaHME€M, B TOM 4YHCI€ JONOJHHUTENBHBEIM  IPO(ECCHOHATEHBIM
o0pazoBaHHeM. YCTHas KOHCYJbTallMs MpeAIoiaraeT BeIOOp JH06Oro 3ampoca
IoJIy4aTejieM KOHCYJIbTAllMU B IpefiesiaX BOIPOCOB 00pa3oBaHMsI AeTel, B paMKax
IICUXOJIOr0-IIeJTarOTUYECKOH, METOAMYECKOH JIMOO KOHCYJIBTATUBHOM ITOMOIIH,
U IIOCTIEIYIOLIKE OTBETHI KOHCYJIBTAaHTa Ha BOIIPOCHI MOy4YaTelsi KOHCYJIbTaIlHH.

Bompocel o0pa3oBaHusi nereil BKIIOYAOT B ce0s BOIPOCH COMEpIKaHIsI
00y4YeHMsI ¥ BOCITUTAHHUS JeTeld, pealn3aluy paB U 3aKOHHBIX MHTEPECOB JeTei,
BEIOOpa (OpPMBI 00pa3oBaHMs W OOydYEHUs, ¥ HHbIE BOIPOCHI, HEMOCPEICTBEHHO
CBsI3aHHBIE C 00pa30BaTENbHOMN AeSITENLHOCTRIO.

B cmywae ecnmu 3ampoc modydarenss KOHCYJIBTAIlMH JIEXKHT BHE
0003HAaYEeHHBIX paMOK (HalpuMep, B XOJ€ OKa3aHUS YCIIyTd BBIACHIETCS, YTO €CTh
IOTPeOHOCTh B KOHCYJNBTAlMM II0 BONPOCaM, HE CBS3aHHBIM C 00pa3oBaHHMEM
U BOCIUTaHHMEM [eTeid), KOHCYJIbTaHT JOBOAWUT JO CBEICHHS IIOJIydaTels
KOHCYNBTAallid HH(OPMAIMIO, YTO BOIPOC BHIXOMUT 3a MpEeeibl OKa3bIBAeMOM
KOHCYJIbTalldM, a TaKXe, NP HAIUYUH TakOW BO3MOXXHOCTH, IPEIOCTABISLET
KOHTAaKTHYI0 HH(OpMAIIMI0 OpPraHOB TOCYIApCTBEHHOM BIacTH M OpraHU3aIH,
B KOTOpBIE MOXHO OOpaTUThCS 3a IIOMOLIBKO IO JaHHOMY BOIIPOCY.
PexomeHnnyeTcst pa3MecTUTh HH(OOPMAIUIO O KIFOYEBBIX OpraHax W OpraHu3alusax
nyOnu4yHO Ha cTeHzae U B cetu «VHTepHeT» Ha caiite Ciy)Obl (MH(OPMALUIO
O KOHTaKTHBIX JaHHBIX OpPraHOB YIIpaBIEHUS OOpa3OBaHHEM, MPOKYpPaTypHl,
KOMHUCCHH IIO J€JIaM HECOBEPILIEHHOJETHUX U 3allUTe WX IPaB, OPTaHOB OIEKHU
U IIOIEYMTENIbCTBA, OECIUIATHBIX IOPUIUYECKUX KOHCYJBTAUN MPH MX HAIMIUH

U T.IL.).
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KoHcynpranus npezmonaraeT ycCTHOe HH()OPMUPOBaHUE TIOIyYaTens yCIyru
II0 MHTEPECYIOIIMM €ro BOIIpocaM, B peXHMe B3aMMOAEHCTBUSA C IOIydaTeleM,
KOTOpBIM BIIpaBe€ YTOYHSITH BOIIPOCHI, 3a/laBaTh BOIIPOCHI II0 CMEXHBIM TEMaM,
YTOYHSTH COJEp)KaHUe OTBETOB.

B xozne KOHCynbTaluy KOHCYJIBTaHT OKa3blBaeT HH(OPMALMOHHYIO IIOMOILb
II0JIy4aTeII0 KOHCYNbTAIlK, HO HE BBIIIOJIHAET 3a IOTydaTess T€ WU UHBIE BUIBI
IeicTBUl (HampumMep, He 3anoiHAeT (OpMBI JOKYMEHTOB, XOTS MOXET OKa3bIBaTh
IIOMOIIb B UX 3aMlOJIHEHUHU, He U3TOTaBIKBaET KOIMH JOKYMEHTOB I I1OJIy4aTelis
YCIIyTH, HE BEJIET IIEPErOBOPOB C TPETHUMHU JIMI[AMU OT IMEHH I10JIy4aTess yCIyTH,
He IPeACTaBJISeT MHTEpPECHl IMOJIydaTels yCIyr'dW B rOCyNapCTBEHHBIX OpraHax,
opraHu3anusax 4 T.0.). [Ipyu HeoOXOmUMOCTH KOHCYNBTaHT MOJXKET IUCBMEHHO
HaIlpaBUTh Ha aApec 3JIEKTPOHHOW IIOYTHl IONydaTenss KOHCYJIbTALMH
HEoO0XO0UMbIe eMy HOPMAaTHBHO-TIPABOBBIE M METOIUYECKUE JOKYMEHTHI, a TaKXKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH «IHTepHeT», Ha KOTOPBIX I0JIydaTelb
YCIyT! MOJKET IIOIy4UTh HEOOXOOUMYI0 MH(OpMAalHKIo. 3aluch Ha 3JIEKTPOHHBIE
HOCHUTENM MHQOpMalWK, MpeNoCTaBIeHHBIE IIOJydaTeJeM KOHCYJIbTalluH,
KOHCYJIbTAHTOM He€ ocyluecTBisiercs. KOHCyIpTaHT HE TOTOBUT IUCBMEHHBIN
OTBET Ha oOpalleHue IMoaydyaTess YCIyrd, yCiIyra IIpelOCTaBIIE€TCS B YCTHOH
¢opme. KoHCynpTaHT BHpaBe OCYIIECTBUTH pacledaTky HeoOXOJuMOit
uHpopManuu Ha OyMa)XHOM HOCUTENe JUIsl IOJdydaTels YCIyH B pa3Mepe
5 nuctoB popmara A4, ecnu 6oJbIIME 00BEMBI HE YCTAHOBJIEHBI CIIY>KOOH.

Bo3moxxHa  pa3paboTka CTaHOApTU3UPOBAHHBIX  BApUAHTOB  OTKasa
KOHCYJIbTaHTa B BBIIIOJIHEHUH T€X WU HHBIX NEHCTBUM, OTBET€ Ha KOHKPETHBIE
BOIIPOCBI,  KOTOpBIE  XeJaeT IONy4YUTh OT KOHCYJbTaHTa  POIUTEIb.
Tak, KOHCYJIBTaHT OTKA3bIBAETCSI OTBETUTH Ha BOIPOC JHOO BBHIOJIHUTH JEHCTBUE,
B Clly4asiX, €CIu:

- 3TO MPOTUBOPEYMT 3aKOHOZATensCcTBY Poccuiickoi ®Denepauuy,
HaIlpyMep, 3alIpoc KOHCYJbTaHTy IIpeAnojaraeT HENpPaBOMEPHOE pacKpBITHE
IePCOHAJBHBIX MAaHHBIX HWHBIX JIUI, WHONM KOHQUACHUMAIbHONW WHGpOpMalUU

(mpockba mpemocTaBUTh ampec U TelnedOH pOMUTENs Jpyroro pebOeHka
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IJISL pEeIIeHUs] BOSHUKIINX MEXIy AEeThMH IIpobiieM), TUOOo 3ampoc KOHCYJIBTAHTY
IpeCTaBiIsgeT Co00H BOIPOC O HAMIyYIeM CIIOCO0e BBITIOJIHEHUSA DPOIUTENIMHU
JNEWCTBHIM, KOTOpPBIE SBISIIOTCS HE3aKOHHBIMH (IIpOCchba IMMOCOBETOBATH, KAKOM BHUI
TEJIECHOTO HaKa3aHWs Haubojee IIOOXOOUT B CIOXKHUBIIEHCS CHUTyalldH).
B monoGHBIX cioy4asx peKOMEHIyeTcs, 4TOObl KOHCYJIBTaHT pasbsACHUI (DaKT
BO3MO)XHOI'O HapyILIeHUs 3aKOHAa M MpPEAJOXWI 3aKOHHBIH BapHaHT PpeIleHUs
npoOIIeMEl;

- 3TO BBIXOJWUT 3a PaMKH COJEpXKaHUS OKa3bIBAEMOW YCIYTH, Halpumep,
3alIpOC KOHCYJIBTAaHTy KacaeTcsl BO3MOXKHOCTEH IONyYEHHs COIMAIBHOM TOMOLIM
pebeHKy, HpoBeleHHs CyneOHOro mpolecca ¢ ydacTHeM peGeHKa B KadecTBe
CBHIETENIS, CIIOPOB B paMKax CEMEHHOIo 3aKOHOJATENbCTBA C yJacTHEM pebeHKa,
IIOJIyYeHHs alMMEHTOB Ha pebeHKa, pelIeHHs BOIPOCOB OrPaHWYEHHS BBIBO3A
pebeHka 3a pyOeX W HMHBIMH MOJOOHBIMH OOCTOSATENHCTBAMH, HE CBA3aHHBIMU
¢ obpazoBaHMEeM peOeHKa, AESTENBbHOCTBIO II0 €ro OOYYEeHHIO M BOCIMTAHHIO.
B momoOHBIX coydasx peKOMEHIYeTCs, YTOOBI KOHCYJIBTAHT pPazbsiCHUI (akT
HHOTO XapaKTepa OKa3blBaeMOM IOMOINM U yKa3al Ha BO3MOXXHOCTH OOpalleHus
C COOTBETCTBYIOLIEH ITP0oOIEeMOil K HHBIM CIIELIUAIACTAM;

- 3TO BBIXOJUT 3a PaMKU JESTETbHOCTH KOHCYJIbTaHTa B paMKaxX OKa3aHMs
YCIIyT, ONMCAaHHOH B IOpsIKE NpPEIOCTaBICHUS YCIYr JMOO MHOM JOKYMEHTE
OpraHU3alliy, HallpUMep, 3aIpoc KOHCYJIBTAHTY COCTOUT B MPOCEOE COCTaBIIEHMS
IS pOOUTENed pa3slUYHBIX JOKYMEHTOB (3amoiHeHWe (OpM 3asBIEHUI,
IIOArOTOBKA HCKOBBIX 3asBJIE€HUM, U T.I.), B MPOChOE MPOBECTH OT MX HMMEHH
IIEPETOBOPEl C TPETBUMH JHIAMU (yduTensMu pebeHKa, WHBIMH), B Ipockbe
pacmevyaTratb MOHOrpaduIo O BOCIIUTaHUU AeTedl s 6ojiee yIoOHOrO IMpOYTEHUs
U T.IL.. B mMONOGHBIX ciIydasx peKOMeHAyeTcs, YTOOBI KOHCYJIBTAHT Pa3bsICHUI
Ipenesbl OKa3aHWs IIOMOIIY M IPEATIOXII MHBIE BapHaHTHI PEIEHUs BOIPOCOB,
KOTOPBIE BBIXOJISIT 32 3TH MpPeIEIb.

[lomyyarens ycioyru BIpaBe OCYWIECTBISATH ayIduo- JIUOO BHIEO3AKCH
IPENOCTaBICHHON eMy yciIyru (Hampumep, ISl JYYIIEro COXPaHEHUS BCel

IIOJIy4YeHHOH HH(OpMaIK), NpPH YCJIOBHU MPEIBAPUTEIHHOIO YBEIOMIIEHUSI
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KOHCYJIbTaHTa 00 OCYILECTBIEHUU 3allUCH, BEACHHS 3aIFICH OTKPBITO U TaKUM
o0pa3oM, KOTOpBIA He MpPemsSTCTByeT WM He 3aTpPyIHSeT OKa3aHWe YCIyTH.
Cnyx0a He 00s13aHa IPEIOCTABIATH 000PYIOBaHUE M 00eCIIeYrBaTh BO3MOKHOCTH
IUIsL OCYILECTBIEHUS Takod 3amucu (Hampumep, He oO0s3aHa IPeNOCTaBISAThH
BO3MOXXHOCTb IIOJKITFOYEHUS JIEKTPOIIPUOOPOB K DIEKTPOCETSIM, U T.IL.).

ITomy4aTtens yciyru MOXeT Kak 0003HauUUTh TEMY CBOETO 3aIpoca 3apaHee,
B XOZ€ MpeABapUTENBHOM 3aluCH C LENbI0 JaJbHEHINero MONyYeHUs YCIYTH,
TaKk ¥ O00O3HAYUTH TEMY CBOETO 3alpoca HEINOCPEICTBEHHO B MOMEHT Hauaja
KoHcynbTanuu. Ciy>x0a B XOJie 3alucH ISl OKa3aHUs YCIYTH MOXET MPEeIJIOKHUTh
0003HAaYUTh TEMATHUKY KOHCYIbTAUU s OoJiee 3 PeKTUBHOTO OKa3aHUs YCIyTH,
OJHAaKO HE JODKHA TpeOOBaTh IMOAPOOHBIX IHCEMEHHBIX IIpeIBapUTENBHEIX
onuca”uil mpobiemsl. MoxeT Takxe OBITh IIPEeANIOKEeH BHIOOP BUA KOHCYIIbTAIINH
(mcuxoJyoro-mefarornyeckas, MeToJuYeckas JIM0O KOHCYJbTAI[MOHHAs), OJHAKO
Ienatb ero oO0s3aTeNbHBIM  3TaloM  3alUCH IS IOJNy4YeHHUsS  YCIyrd
HE PEKOMEHJIyeTCS B CBSI3U C Te€M, YTO IIOJydaTelb KOHCYJIbTAIlMU He 00s3aH
obnamate KBanudUKanuMer, YTOOB KBAIH(ULUUPOBATH CBOKO  IpobieMy
KaK TpeOyIOITy O IICUXOJIOTO-TIeJarOTUIECKOMH, METOINIECKOU
WIM KOHCYJIFTallUOHHOW MOMOILIM, U BIIpaBe IIPOCTO OOPATUTHCS C 3aMpPOCOM
O KOHCYJIbTaIlHH.

B 3aBUCHMOCTH OT NpeABApPUTENHHOTO 3aIpoca MOTydaTeNs YCIyTh Ciyxoa
oA0MpaeT COOTBETCTBYIOLIETO HCIIOJNIHUTENS, CIeluaiucta. B ciydae, eciu
B XOJIe OKa3aHUs YCIYTd BBIICHAETCS HEOOXOIUMOCTh IIPUBJICUECHUS HHOTO
CIeLHAlUCTa, OSTO OCYLIECTBIAETCS [0 pPELICHHI0 CIyKObl B Tpesenax
€€ BO3MOXXHOCTEM.

Koncynpranus okaspiBaeTcss Kak pasoBas ycimyra. [lomydarens Brpase
o0paTUThCs 3a CIeAyIoIled KOHCYIbTaIllded B clydae, €ClIM y HEro BHOBb
BO3HMKJIA Takas moTpeOHOCTh. PexoMeHayeTcs, YTOOB BO3MOXHOCTD 3aIlUCH IS
IIOJIy4eHUsl KOHCYNbTallMM Oblla IMpefoCTaBlieHa He MO3[JHee YeM B TeueHHUe
10 nmHe#t co mHSA ocyllecTBIeHUs 3amucu. PexoMeHayeTcs, 4YTOOBl HMejach

BO3MOXHOCTB BBI60pa BpPEMCHHU KOHCYJIbTALlUH, IIPH 3TOM IIPEAOCTABIIAIOCH KaK
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MHUHUMYM JIB€ KaTerOpuM BPEMEHU IONY4YeHHs KOHCYNbTAI[UH: IOyYeHHe
KOHCYJbTallUd B pabodee BpeMs B pabO4YMil [EHb, MOJNyYeHHUE KOHCYJIbTAI[UH
I10CjIe OKOHYaHUs pabodero BpeMeHu B pabouuii IeHs IN00 B HEpaOboUil IeHb.

KBanu@uimpoBaHHbIM CHENMANUCTOM MPU3HAETCS 000N KOHCYIBTAHT,
OTBEYaIOIIUH MNPUBEICHHBIM HIUXKE TpeOOBaHMAM K KBATU(UKALNUU CIIEHAINCTA
ciyxOb1. IlpuBrexkaTb B KadecTBe KOHCYJIBTAHTOB JIKI, HE O00JIaHaIOMIMX
COOTBETCTBYIOILEH  KBanM(pUKamumen, ciayxda He  TOIDKHA, ITOCKOJBKY
OT KBaIM(UKALUU CIELUAIUCTOB HANpPSAMYIO 3aBHUCUT KauyeCTBO OKa3bIBAEMEIX
yCIIyT.

Br16op koHCYyIBTaHTa, KaK MPaBUIIO, HOKEH IPEIOCTABIATECS TIOIYYaTEI O
YCIyTH, KOTOPBIA JOJDKEH HMETh BO3MOXXHOCTH OOPAaTUTHCS 32 KOHCYJbTAI[HeH
He MpOCTO B CIyx0y K 000My IUIly, a K KOHKPETHOMY JIHIy, KOTOPOMY
OH goBepseT. PexomeHnyercs pasmemarsh HHGOPMALUHIO O KOHCYJIBTaHTaX
Ha cailite cayxO0bl I OCYLIECTBIEHHS HH(DOPMHPOBAHHOTO  BbIGOpa
IOJyYyaTenssMU  yciayru. Pa3smeimienue Ttakod HWHGOpPMAaIUU OCYIIECTBISETCS
C YYETOM JICHCTBYIOIIETO 3aKOHOAATENHCTBA O TIEPCOHATBHBIX TAHHBIX.

IIpy  5TOM  BO3MOXXHOCTh  MOJYYEHHS  YCIYTH  OIpEAesseTcs
HE II0 JOCTYIHOCTM KOHKPETHOIO KOHCYJBTaHTa [IJIsI IIONYYEHHS YCIyIH,
a II0 BO3MOXXHOCTH IIOJly4eHUs] KOHCYNBTALUU Yy JHOOOro KBaIU(DUIIUPOBAHHOIO
CIELIMAJINCTa B OIpEJAETeHHbI CpoK (HaImpuMep, eCIH 3aluCh IS MONyYeHHUs
KOHCYNbTAallUM BO3MOXHA B Te4eHUe 2 HHeH, OJHAKO 3allUCh K KOHKPETHOMY
KOHCYJIBTAaHTYy BO3MOXKHA He paHee, yeM depe3 24 nHs, chnyxOoi obecrmeueHa
BO3MOXXHOCTbH IIOJIy4Y€HUS! KOHCYJIBTAllUd B ABYXJHEBHBIH CpPOK). YCIIyra MOXeT
OBITP OKa3aHa OJHOBPEMEHHO MABYMs KOHCYJIBTAHTAMH [0 PEIIEHUIO CIIY)KOBI
C corylacus Jubo0 Mo UHUIMATHBE TOJydaTels YCIyTH.

Wudopmanus, moinydeHHas KOHCYJIBTAHTOM B XOJe OKa3aHWUs YCIYyTH,
SBJISIETCSI KOHQUICHIIMATBHON U MpeNCcTaBiseT COOOH MEepCOHAIbHBIE IaHHEIE.
Pasrmamenne Takod wuH(oOpManummM 3ampemiaercs, O0OS3aHHOCTH COOJIIONATEH
KOHOUIECHIIMANBHOCTh HH(OpPMAllUK 3aKpeluiseTcss B TPYHOBBIX OroOBOpax,

AOJDKHOCTHBIX HMHCTPYKIUAX, T'PaXITaHCKO-IIPABOBBIX JOIOBOpax W  HHBIX
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JOKyMeHTax  ciayx0bpl.  OcyllecTBieHHe  3alHMCH  XOJa  KOHCYJIBTal[dU
10 MHUIMATUBE CIyXObl NHOO KOHCYNbTaHTa 3alpelaeTcs o JIFOOBIM MOTHBaM
(BKIIIOYasl TIOBBIIIIEHUE KBATM(UKAIINYA KOHCYJIFTAHTA), 38 UCKIIIOYEHHEM CIIy4YaeB,
KOrza IIoIy4aresb yCIyry 1all Ha 3TO CBOE MUChMEHHOE corjiacue. PekoMeHyeTcs
Pa3bACHUTH [JaHHbIE MOMEHTHl CIIENMANIUCTaM OTHENbHO, ¢ (¢uKcanuedr Qakra
O3HAaKOMIJIEHUsI C IIpaBUJIaMH pabOTHl C INEPCOHAJIBHBIMU JAHHBIMHU ITOAMKUCHIO
CHeaIiCcTa.

ITocne oka3aHus yCIIyru OJMydaTesio YCIYTH JOJKHA OBITh IpeocTaBlIeHa
BO3MOXXHOCTB OLIEHUTH €€ KayecTBO.

Bugamu ycnyr npusHaroTCs OKa3zaHUE YCIYTH OYHO B ITOMEIIEHHH CITYXKOBI
(o4Has KOHCYJIBTALIUs), OKa3aHUe YCIYTH OYHO [0 MECTY JKHUTEIHCTBA MMOIydaTelis
YCIyI'M MIA B  BBIICICHHOM [JIs MPOBEACHUS KOHCYJbTAllUA IIOMEIICHUH
(BBI€3HAs KOHCYJBTAIlWs), OKa3aHWE YCIYTH MUCTAHIIHOHHO (IUCTaHI[HOHHAS
KOHCynbTanus). IlomyyaTenu yciayru BnpaBe BeIOpaTh HEOOXOIMMBIN BHJI YCIyTH
(c ydeToM OrpaHHYEHHUH, YCTAHOBJIEHHBIX [UISI BBIE3THOW KOHCYJIBTAIIUU
CILyX)0011).

KnrogyeBbie TpeOoOBaHMS K KOHKPETHBIM BHIAM YCIYyT pPEKOMEHIyeTCs
OIIPENEIISTE CIeAYIOIINM 00pa3oM.

Ounasa koncynemayusa. Ilpennonaraer okazaHue KOHCYJIbTAllMKA B 3IaHMUU,
000pyIOBaHHOM HEOOXOAWMBIM 0O0pa3zoM st obeclieueHus: JOCTYIIHOCTH,
BKJIFOYasi JOCTYIIHOCTh [JIsl JIMI C OTPaHWYEHHBIMH BO3MOXXHOCTSIMH 3I0POBBS
(OB3). Ilomemienue uist oka3aHUs YCIYTH JODKHO COOTBETCTBOBATH TPEOOBAHUSIM
CanlluH  2.2.43359-16  «CaHuUTapHO-3IIHAEMHUOJIOTHIECKHE  TpeOOoBaHMUs
K QusudecknM ¢pakTopaM Ha pabovMx MECTax», YTBEPKIECHHBIM ITOCTAHOBIEHUEM
I'maBHOTO TroOCyIapCTBEHHOrO caHUTapHOro Bpaua Poccuiickoit ®Deneparmu
or 21 wmrons 2016 r. Ne 81, a Takxke oOecrnedmBaTh KOHGHUACHIIUAILHOCTD
KOHCYJIbTaluu. Pexomenayercs, 4ToObl MOMEIIEHNE paclojiaraliock Ha IEpPBOM
sTaxe. IloMelleHue NOIKHO MO3BONATH CBOOOIHOE pa3MeleHHe HeoOXOAUMOTO
000pyIOBaHMUs, a TAaKXKe JIHIL[, YYACTBYIOIIUX B IPOIIECCE OKA3aHUSA YCIYI'H, ObITH

OCHAILIEHO MeOENbI0 U HEOOXOIUMBIM 000PYTOBaHHEM.
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O6opynoBaHue MOMEIICHUS s OKa3aHWsS YCIYTH [OJDKHO II03BOJIATH
KOHCYJIbTAHTY BO3MOXXHOCTH OOpaiiarbcs K TEKCTaM HOPMATHUBHBIX IIPaBOBBIX
U HHBIX aKTOB, OCYIIECTBISTH IIOMCK HeoOXOmuMOW HWHGOpMAalUd B CETH
«HTepHET», OTHOpaBIATH MHUCBMa 1O DJJIEKTpOHHOM mouTe. JlomkHa
obecrieunBaThCs BO3MOXHOCTH JIEMOHCTpanMd HHGOpMAIMM Ha SKpaHe
MOJIy4aTelto YCIYTH.

Tpebyercs o0opymoBaTh 30HY OXHIAHUS JUIS JIAL, [PUAOBIBIIUX
IUIS TIOJIy4Y€HUs KOHCYNbTallUU ¥ OXUIAIOIIUX CBOEH odyepeu.

Heo6xomumMo 060py1oBaTh 30HY OXKHUIAHUS JJIS IeTeH moryJareneii yCiayrH,
KoTopas OyIeT HaXOIUTHCS B MTOMEIIEHUH IS OKa3aHUs YCIYTH. 30HA OXKHUIAHHUS
IUIsL JeTed NOJDKHa OBITh OCHAIleHa UIpyLIKaMH IS JeTedl pa3Horo Bo3pacTa.
B0O3MOXXHOCTh MNPUCYTCTBUS peOEHKa B IIOMEIICHWH Ha BpeMs IOJyYeHHUs
KOHCYJIBTAllMM IPEIOCTaBISAETCSl MO BBIOOPY CIy>KObI TMOO BCEM IOIydaTelsiMm
yCIyr'd, nuOO OTHENBHBIM WX KaTeropusM (HampuMmep, JIUIAaM, SBISTFOIIMCS
€IUHCTBEHHBIM 3aKOHHBIM IIpeAcCTaBUTeNleM pebeHka, He oOyuaromerocs
B oOpa3oBaTenbHOM oOpranm3anmu). PemieHwme o0 TNPHCYTCTBUM peOeHKa
B [IOMEIIEHUU JUIsI OKa3aHUs YCIYyTd B XOJ€ OKa3aHHUSl YCIYTU OCYILIECTBISIETCS
[oJlydaTelieM YCIYyTH, UCXOJ W3 CONEP)KaHWs ero 3ampoca K KOHCYJIBTAHTY,
XapakTepa pebeHKa U ApyTruX 00CTOSITEeNbCTB.

Buiezonaa koncynvmayua. IlpencrasnseT coboi KOHCYIBTAIUIO 110 MECTY
KUTENIbCTBA TIIONy4yaTeNsi YCIyrM WIM B BBIACIEHHOM JUISI IIPOBEIEHUS
KOHCYJIbTAllUM TOMELIeHUU (HampuMep, B CEIbCKOW IIKONE, NETCKOM Ccauny).
KoHcynbeTaHT HOMKeH UMETh ¢ coboii 0bopyaoBaHue, O3BOJISIOIEe 00paIIaThes
K TEKCTaM HOPMATUBHBIX IPABOBBIX U HHBIX aKTOB, OCYILECTBISATH ITOUCK
HeoOxomumoit wuHpopmanmu B cetu «VIHTepHeT», OTHPaBIATH IHUCHMa
II0 3JEKTPOHHOM IOYTe, a TaKXe BO3MOXXHOCTH JEMOHCTpAllUd HHGOpMAIUH
Ha »J3KpaHe moxydaTrento yciayru. OOopynoBaHue He [JODKHO TpeboBaTh
MOJKIIIOYEHUS K SJIEKTPOCETH MOJIyqaTesisl yCIyTH.

IlpaBo Ha BBIE3OHYIO KOHCYNBTALMIO MPENOCTABISIETCS OTAETHHBIM

KaTeropudamM rIpaxiaH II0 PEHICHHUIO CJ'[Y)K6BI. PeKOMeH,E[yeTCH, YTOOEI B TaKHe
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KaTerOpuH OBLIM BKIIFOUSHBI IpaXkJaHe MEHCHOHHOTO BO3pacTa, HHBAIUILI IIEPBOM
H BTOPOM TIpymI, IpaxJaHe, BOCHUTHIBalOIIUE peOeHKa B HEMONHOW CeMbe
U SBISIOINMECS  €IMHCTBEHHBIM  3aKOHHBIM  IPEJCTaBUTEISIM  pebOeHKa
JOILIKOJIBHOIO BO3pacTa, He 00ydYaromerocss B 0Opa3oBaTENIbHOM OpraHU3al[uH,
rpakaaHe, IIPOXXUBAIOLIME BHE [IPEIETIOB TPAHCIIOPTHOHN TOCTYITHOCTH CITYKOEI.

IIpaBo BEIOOpa KOHCYJIbTAaHTa B JAHHOM CJIy4ae He peaau3yeTcs, eCIi HHOe
He ompeneneHo ciyx0oil. Bpibop ocymecTtBiseTcss cinyx00i ¢ ydeTom
opraHu3anuy okaszanus yciayr. Oka3zaHue yCIyrH HECKOJbKUMHU KOHCYJIbTaHTaMMU
OJJHOBPEMEHHO He OCYIIECTBIIAETCS.

IIpaBo BeIOOpa BpeMEeHM OKa3aHUsS YCIYTd B JAHHOM Cllydae peaan3yeTcs
YacTUYHO, B (Qopmare BbIOOpa «OKHa» BpPEeMEHH IS OKa3aHWs YCIyIH,
IIO3BOJIAIOIIETO YYECTh BOIPOCHI HEBO3MOXHOCTH TOYHOTO IPOTHO3UPOBAHUS
TPAHCIIOPTHOX CUTYaIUH.

Hucmanyuonnaa koucynsmayua. MoxeT OBITH OKa3aHa IO BbIOOpY
[IOJIyYaTeNnst YCIOYyrd IIOCPEACTBOM TeleOHHOM CBS3M, a TaKkKe CBI3U
¢ wucnons3oBaHueMm HHrepHeT-coequHeHUs. PekoMeHayeTcss MpenoCTaBIsTh
IOJIyYaTelnsM YCIyrH BBIOOp yZOOHOrO MM TEIeKOMMYHHUKAI[HOHHOTO CepBHCa
13 MMEIOIIUXCSA B JOCTyIle CIyObl. PexomeHnmyeTcs, 9TOOBI KaKk MUHUMYM OJMH
TEJIEKOMMYHHKAIMOHHBIA  CEPBUC  IO3BOJSUI  OCYIIECTBISATH  BHJIEOCBA3b
C IOJIy4aTelleM YCIYyTH U JEMOHCTPAIMIO TIOJydaTeN 0 YCIyrd Ha SKpaHe TEKCTOB
HOPMATHUBHBIX IIPABOBBIX U UHBIX aKTOB, APYTroi HHGOOPMAIIHH.

JUis  yCTOHYMBOM CBsS3M BO BpeMs [AWCTAHIMOHHOM KOHCYJIBTAI[UMM
pPEKOMEeHyeTCs obecreunTh 6ecniepeboitHoe HHTepHeT-coequHeHIe
Y KaueCTBEHHOE TeJle)OHHOE COeTUHEHHE.

Ckopoctes UHTepHET-COeMHEHUS JO/DKHA ITO3BOISATH HCIIONB30BaHHE
ayJuo- U BHJEOCBS3H, a TaKXKe JOJDKHA I03BOJATh KOHCYJIBTAHTY JEMOHCTPAIIHIO
HEOOXOIUMEIX MaTEpUaiOB.

B Xome #AWMCTaHIMOHHOW KOHCYJBTAIlMM KOHCYJIBTAHT JODKEH HMETh
BO3MOXXHOCTHL OKa3aTh IIOMOINb B YacTH MCIOJB30BaHUS IONXydaTelleM

KOHCYJIbTAllUd BO3MOXXHOCTEH BBIOpaHHOTO cepBuUca (HampuMmep, OOBICHUTH,
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KaK MOXXHO BKJIIOUUTH BHUJEO, JHOO OTKpPHITH (halil — TEXHUYECKas ITOMOIIIb).
TexHuyeckas MoMoIlb MOXXET OBITH OKa3aHa JIIOOBIM IpEACTaBUTENEM CIyXOBI,
BKJIIOYasl JIML, He SBISIONIMXCS CIELUANUCTaMH CIyXKObl M He 00Jamaroumx
KBaJTM(pUKaIel TaKX CIIEI[HAaIICTOB.

B cmydae, eciM KOHCYNbTallMI0O HE YAaJIOCh OKas3aTh, JHOO 3aBEpIUUTH
II0 IIPUYHHE TEXHUUYECKUX IMpoOJieM, BOZHHUKIIHMX CO CTOPOHEI CIIyXOBI, cIyx0a
obecrieynBaeT CKOpeilliee pelleHWe NaHHBIX MpobieM ©  obecrednBaer
BO3MO>XHOCTb IIOBTOPHOI'O TOJIy4Y€HHUs KOHCYIBTAIlMU B yIOOHOE IS TIOTydaTes
YCIyTH BpeMs B CpOK He no3fHee 48 4acoB ¢ MOMEHTa Haudaja IepBOHAYaIbHON
KOHCyJbTalluu. B cioyyae, ecnM KOHCYJIBTAallMI0O HE YJAlOCh OKas3aTh, JHOO
3aBEpIIMTh II0 IPUYMHE TEXHUYECKUX MpoOJieM, BO3HUKIIUX CO CTOPOHBI
IOJy4aTelnsl yCIyTH, ClyXk0a OXHUIaeT BOCCTAHOBJICHHS CBS3M M 00ECIIeYMBacT
BO3MOXXHOCTB IIOBTOPHOI'O IOJIY4YE€HHsI KOHCYJIbTALUU B YAOOHOE AJIS MOTydaTels
YyCIyTH BpeMsl B CPOK He IT03[HEe HeJeld C MOMEHTa Hayaja [epBOHAYaIbHOM
KOHCYJIbTaIlUH.

ITomy4aTenu yciyr SBISIOTCS TpaklaHAMU Pa3IMYHBIX KaTeTOPHUil:

- ponuTeNu (3aKOHHbIE [IPEeICTABUTENHN) IETeH;

- TpaxkJaHe, >XeNalole IPUHATH Ha BOCIMUTAaHHE B CBOM CEMBH JeTeH,
ocTaBLIMXCs 0e3 MomeyeHus poIuTeNeH.

IlonyyaTenu ycmyr @OJNy4YaroT YCIYTd IO COOCTBEHHOMY 3ampocy,
OpraHM3alMy He BIpaBe HAaBI3bIBaTh MONydYeHHe yciayrd. [lomydarenm ycmyr
oOpaluaroTcs 3a yCIyrod mo Mepe BO3HHUKHOBEHHS HEOOXOAMMOCTH, M HUMEIOT
IpaBO Ha IONydeHue Oosiee, YeM OJHOM yCIYrH B T€UEHHE KaJleHAApPHOTO roja.
Konn4ecTBo 1 00b€M MOJTydaeMbIX YCIYT MOTYT OBITH OTpaHUUEHB! B Cllydae, eCl
YCIYI'¥ OKa3bIBAIOTCS B paMKax I'OCyAapCTBEHHOTrO (MyHHIIUIIATBHOIO) 3a/1aHUsL.

Kareropuu mnomyuareneit yciyr, HMEIOIMX IIpaBo Ha OecruiaTHoe
IIOJTy4YEeHHE YCIIyTHU 3a CYET CPelICTB OI0KEeTOB Oro/KeTHOM cucteMsl Poccuiickoi
Qeneparyuy, a TakkKe KOJMYECTBO YCIYr  ONPENeNsIOTCS B yCTaHOBICHHOM
HOPMATHUBHEIMM I[IPaBOBBIMM aKTaMH COOTBETCTBYIOIIEIO YPOBHS IIOPSJIKE.

B ClIydae€, €CJIM IIoJIydaTellb YCIYIH HMECT IIpaBO Ha OecmaTHOE IMOJIYYCHHE
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YyCIyTH 3a cueT OromxkeToB Oro/pkeTHOW cuctembl Poccuiickoit ®eneparuu,
He JOIlyCKaeTCs B3UMaHWE IUIaThl 3a YCIYrH, (DUHAHCHpYyeMBIe W3 CPEICTB
OromxeTa.

B ciydae, ecnu yciyra okaspiBaeTCsS Ha BO3ME3THOW OCHOBE, CTOMMOCTH
YCIIyIH OIIpeleNnsieTcss B COOTBETCTBUM C TpeOOBaHUSIMU 3aKOHOIATEILCTBA
U C YYETOM OpraHM3allMOHHO-IPaBOBOX (OPMBI IOPUIAMYECKOTO JIMLIA W THIIA
rOCYyAapCTBEHHOI0 (MYHMIIMIIAIIBHOTO) YYpPEXACHUs, KOTOpPbIe MPEOIpeaesioT
BO3MOXXHOCTH OpraHM3allid CaMOCTOSITENIbHO YCTaHaBIMBAaTh IIEHBI B paMKax
YCIyI' B COCTaBe NMPUHOCAIIEH N0XOJ AESTeNLHOCTH. B ciiydae, eclid OTHeIbHbIE
KaTeropuu Iojydarejedl ycnyr OyAyT MoiydaTrh YCIyTd 3a COOCTBEHHBIH CYET,
PEKOMEH/YETCsl OIpe[esieHne IIeHbl Ha YCIOYyTd C yd4eToM olecrledeHus
MaKCHMAaJIBHOM TOCTYITHOCTH yCITyT AJIS TOJydaTesei.

He uckmodaercs cuTyanus, Korjaa s pa3IuIHbIX KaTeroOpuil moryyaTeneit
yCIyr OymyT yCTaHaBIMBATHCS pa3MYHBIE BO3MOXXHOCTH B YaCTH KOJHMYECTBA
IIOJy4YaeMBIX yCIyr B KalleHAapHOM rojay. KommduecTBO yChyr, OKa3bIBaeMBIX
32 CYET CPEJACTB MOXKEPTBOBAHUU, U MOIYJYaTeNH HAHHBIX YCIYT ONPENeNAIOTCS
eprBoBareneM. KoiamuecTBo yciyT, oka3plBaeMBIX 3a CUET COOCTBEHHBIX JOXO/I0B
OpraHM3allid, B COCTaBe KOTOpPOM co3jiaHa ciyx0a, ONpeleNsioTcsl B IOPSIKE,
YCTaHOBJIEHHOM YCTaBOM OpPTaHH3aIHH.

Opranmzanys, IJIaHUPYIOWIAs CO3JAaHHUE CIYXKOBI, OIpemeseT TaKKe
U KaTeropuM IoiydaTellell ycCIyr, KOTOpble OYyIyT IONyd4aTbh YCIYI'H 3a CYET
CPEIICTB U3 Pa3IUYHBIX UCTOYHHKOB.

Ocobple mpaBa B YacTH IIOJYyYEHHUS YCIYI MOTYT OBITH YCTaHOBIIEHEI
U 71 JpYTUX KaTeropyil mosydarenei, Hanpumep, Maloo0eceueHHBIX Ipax/iaH,
TpaX<jaH C MHOTOJIETHBIMHU CEMBSIMH, TPAXKJIAaH U3 «MOJIOABIX CeMei», HEMOIHBIX
ceMeil, rpaxgaH C JEeTBMHU C 0coGEMH notpebHocTsiMU u T.1. Ompenenenue
IPYHAJJIKHOCTH IIONydaTeNsl YCIYTHM K KOHKPETHOW KaTerOpHH OIpeelseTcs
B COOTBETCTBUU C HOPMAaTUBHBIMU aKTaMH, KOTOpBIE YCTaHABIMBAIOT IIPaBO

AJIs1 COOTBETCTBYIOIIUX KaTCI‘OpI/Iﬁ rpaXJ1aH Ha IIOJIYUYCHHUE YCIIYT.
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B cnygae, ecnu ompezeneHHbIe KaTeropuH IOJydaTeled yCIyrM HMEIOT
CJIO)KHOCTU C JIOCTYIIOM K IIPEJOCTaBIIIeMOM ycIyre, peKOMEHAyeTcsl OIMCaTh
KaTeropuy IojydaTeledl YCIyrd, HMMEIOUIMX IpaBO Ha IOIydYeHHe ocoboro
¢dopmata oxazaHus yciayru. Hampumep, rpaxmaHaM II€HCHOHHOIO BO3pacTa,
IPO’KUBAIOIIIM BHE MECTa HAaXOXXICHUS CIyXObl, MHBaJIHIaM II€PBOM U BTOpPOU
TpYyINI, OPYTUM KaTErOpHUsSM TpaKIaH MOXeT OBITh IPeJOCTaBIeHO IIPaBO
Ha MOJIy4YeHHe YCIYTH C BBIE3/I0M CIIeMaINCTa 10 MECTY )KUTEIbCTBA IpakJaHUHA
— MoJydJaTensl YCIyTrH, TpaXJaHaM, BOCIIATHIBAIOIIUM peOeHKa B HENIOIHOM CeMbe
U SIBISIONIMMCST  €OMHCTBEHHBIM  3aKOHHBIM  IIpe[CTaBUTENeM pebeHka,
He o0yuJaromerocs B 00pa3zoBaTebHON OpraHU3aluy, MOXKET OBITh IIPEIOCTABIEHO
IIpaBO Ha TIOJyYEeHHEe YCIyI'M OJHOBPEMEHHO C YCIYyrol 1o IpeOGbhIBaHUIO
U IpPUCMOTPY 3a peOEHKOM B TeuyeHHe BpPEMEHHU IIOJIy4YeHUs YCIyrM U T.II.
B cimywae, ecnm  JOCTYHHOCTH YCIyTM  MOXeT ObBITh  oOecredyeHa
0e3 mpenocTaBieHUsT OCOOBIX YCIOBHU IOJTYUYEHMs YCIyTd, NOJOOHOE ONUCaHUe
He TpeOyeTcsl.

JIOKyMEHTBI, OIpeleNsiolye Kpyr [odydareledl yCIyrd, KaTeropuu
noJTyyaTesel yCIyrd U IpaBa OTAEIbHBIX KaTeropuil B paMKax IOJIy4eHHUs YCIyTU
pEeKOMEHAyeTCsl IyONWYHO pa3Melnars Ha OQUIMAIBHOM caliTe OpraHu3aluy,

B COCTaBe KOTOPOM co3zmaeTcs ciyxoa.

2.2. HopmaTtuBHO-npaBoBas 0aza

YcnoBus 11 oKa3aHUs YCIyT MCHXOJOTOo-IIeAarorndeckod, METOAUIECKOU
Y KOHCYJIbTaTUBHOM MOMOILY POAUTENSIM AETEH CO3AIOTCS C YYETOM CIIEIYIOIIUX
HOPMAaTUBHO-IIPABOBBIX aKTOB:

— I'paxnmanckuit kogekc Poccuiickoit @enepanny;

— Cewmelinblii kogekc Poccuiickoit @enepanuy;

— Qepepanpublit  3akoH Poccuiickoit @enmepanuun «O6 obpazoBaHum
B Poccuiickoit ®eneparun» ot 29 nexabps 2012 r. Ne 273-03;

— @epnepanbHblit 3akoH «OO0 OCHOBHBIX TapaHTHsX IpaB pebeHka

B Poccutickoit @enepanuu» ot 24 urons 1998 r. Ne 124-03;
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— @enepanbHblii 3ak0H «O MMEepPCOHANBHBIX JaHHBIX» OT 27 urons 2006 r.
No 152-P3;

— 3akoH Poccuiickoii ®eneparuun «O 3ammTe NpaB IOTPeOHUTEIEH»
ot 7 deBpaisa 1992 r. Ne 2300-I;

— IIOA3aKOHHBbIE HOPMATHBHBIE IIPABOBBIE aKThHI, MPUHSATHIE HA OCHOBAHUH
yYKa3aHHBIX BbILIE (efepalbHbIX 3aKOHOB,

— CanlluH 2.2.4.3359-16 «CaHuTapHO-3IHIEMUOJIOTHYECKHE TpebOoBaHUL
K Qu3ndeckuM (akropaM Ha pabodyMx MeCTax», YTBEPIEHHbIE TIOCTAaHOBIEHUEM
I'maBHOro rocynapCTBEHHOIO CaHHTapHOTO Bpauda Poccuiickoit ®epeparnuu
oT 21 uronst 2016 . Ne 81;

— TOCYIapCTBEHHBlE U MYyHULHNAIbHBIE [IPOTPaMMBI, METOIUYECKHUE
pPEKOMEHIallUX FOCYJAPCTBEHHBIX U MyHUIIMITAILHBIX OPTraHOB BIIACTH.

IIpenmonaraercss Takxke, YTO CIyXx0a B CBOeil [AeATENBHOCTH OyIeT
YYHUTHIBATh DPETMOHAIBHBIE W MYyHHUIUNAIbHBIE HOPMATHUBHBIE IPABOBBIE aKTHI
(IpY UX HATHYHH).

B xome co3maEms cuyxObl opraHmzanus oOOecIeurMBaeT KOHTPOIIb
32 3HaHMEM U COONIOJEHHEM CIIEUANINCTaMH, OKA3bIBAIONIMMU YCIIYIH,
TpeOOBaHUM HOPMAaTHBHEIX NIPAaBOBBIX aKTOB M JPYTMX JOKYMEHTOB II0 BOIIPOCAM
obpa3oBaHMs, IIpaB JeTedl M WX 3aKOHHBIX MNPENCTaBHUTENIEH, a TakKe MOpsAaKa
OKa3aHMs YCITyTH.

JesATeNnbHOCT CIy kOBl Talkoke JODKHA COOTBETCTBOBATH 3aKOHOIATEILCTBY
Poccutickoii @enepauiud COOTBETCTBYIONIETO pErHOHa W MYHHUIIUAIIAIHHOIO
obpazoBaHus. KOHTpOIB 32 COOTBETCTBHEM JESTENLHOCTH CIIy)KOBI TpeOOBaHMAM
HOPMATHUBHBIX [IPABOBBIX aKTOB OCYIIIECTBIISIET PYKOBOIUTEIH OPraHM3aIUH.

i obecriedeHust JEsTETBHOCTH CIyXKOBI JOJDKHBI OBITH pa3paboTaHbl
JIOKaJIbHbIE HOPMATHUBHBIE aKTHI, OIUCHIBAIOIINI OPSIOK 0OpallleHUs 3a yCIyro,
IIOPSIOK IMOJIy4YEeHUS YCIIYTH, yCTaHABIMBAIOINM MaKCUMaIBFHOE BpeMsI OXKU/IaHHUs
B «ouepequ» Ha IIOJIy4E€HHE YCIYTH, ONpEeNeNsIONINN KaTeropud Iorydaresei
YCIYI'd X UCTOYHUKU (PUHAHCUPOBAHUS OKa3aHWsI YCIYTH IJIS JaHHBIX KaTeropuii,

a TakKXe peFJ'IaMeHTI/IPYIOH_IHﬁ HUHBIC HCO6XOI[I/IMBIC BOIIPOCEHI.
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2.3. KagpoBoe o0ecnieueHrue OKA3aHUSN YCIYT

Yenyrn okaspiBaroTcs pabOTHUKAaMU CIYXXOBI, NPUHATBIME Ha paboTy
Ha OCHOBAaHHMU TPYJIOBOI'O JOrOBOpa, JHOO CIEHHATNCTaMH, IIPUBJICYCHHBIMH
K OKa3aHWIO yCIyI Ha OCHOBAaHUHU TpakJaHCKO-IIPABOBOTO JOroBopa (mamee —
CIEUAJIUCTHI).

CoenuanucTsl JOJDKHBL OTBEYATh KBATH(PHUKAIMOHHBIM TPEOOBAHUSM,
[IPEIyCMOTPEHHBIM JIOKAIBHBIMA HOPMATUBHBIMH aKTaMU CHyXObl. JlaHHEIE
KBaU(UKAIIMOHHBIE TPeOOBaHUS IOJDKHBI O0ecleyuBaTh KBATH(DHUIIMPOBAHHOE
OKa3aHWE [IOMOILIY IIOJlydyaTelsiM YCIYr U HE PEKOMEHAYETCS YCTaHaBIHUBATh
UX HUDKE, YeM IIpelyCMOTpeHHbIE MPOGECCHOHANBHBIMU CTaHAAPTAMU K OJHOMN
U3 IIepEeYUCIeHHBIX HIKe JoibkHocTed. KpamudukanuonHsle TpeOOBaHUS
K CHEIUaNINCTaM CIyXO0bl (UKCHUPYIOTCS B JODKHOCTHBIX MHCTPYKLIHMSX M HHBIX
JOKaJIbHBIX HOPMATUBHBIX aKTax CIyxObl 1uO0 B TPaXJaHCKO-IIPABOBOM
JIOTOBOPE.

IlepeuyeHb BO3MOXHBIX JOJDKHOCTEH, TpeOOBaHUN K KBaTH(DUKAIWH,
KOTOPBI pEKOMEHIyeTcs NPU3HABaTh MAOCTATOYHBIMHU I KBATUGUKAIMOHHBIX
TpeOOBaHU K CIEHATUCTAM CIIY)XObI — KOHCYJIFTaHTaM:

Mo0ble  TOJDKHOCTH IIeIarordueckux pabOTHHUKOB MPOdecCHOHATBHOM
KBaTH(UKAIIMOHHON TPYIIIBI JOJDKHOCTEH MeIarorndeckux paboTHUKOB BTOPOIO,
TPETBETO, UYETBEPTOrO0  KBATU(UKAIIMOHHBIX ypOBHEW (32 HCKIIOYeHHEM
KOHI[epTMelicTepa) B COOTBETCTBUH ¢ «KBaMpUKaIMOHHBIMUA XapaKTepUCTUKAMU
JOIDKHOCTEHt  pabOTHHUKOB  OOpa3OBaHUA»,  YTBEPKACHHBIMH  IIPUKA30M
Munsapasconpazsutus Poccuu ot 26 aBrycra 2010 r. Ne 7611

JOJDKHOCTU Ipo(hecCHOHANbHONW KBaNMU(PUKALUOHHON TPYIIIBI JTOJDKHOCTEH
PYKOBOOMTENEH CTPYKTYpPHBIX TMojpa3feneHuid (B cocTaBe JOJDKHOCTEH
pabOTHUKOB OOpa30BaHMs), €CIM BO3MNIABISEMOE CTPYKTYPHOE MOJpa3eiicHHe
pean3yeT o0pa3oBaTeNbHYIO MPOTPaMMy IS JeTe;

JOJDKHOCTh Ilefarora-nicuxosnora (mcuxoiora B cdepe oOpazoBaHwMs)
KBaNIU(UKAIIH, COOTBETCTBYIOIICH mpodeccruoHanpbHoMy cranmapty «Ilemaror-

ncuxosor (mcuxojor B cdepe oOpa3oBaHMS)», YTBEPKACHHOMY IIPUKA30M
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Muntpyna Poccum ot 24 wurons 2015 r. Ne 514H mpu Hanuyuu craxka paboOTHI
HEe MeHee 3 JieT.

KBanudukanmonnsile  TpebGoBaHHMs IO  JOJDKHOCTH  KOHCYJBTAaHTa
pPEKOMEHIyeTCsl YCTaHaBIMBAaTh Ha OCHOBE KBaTM(UKANHOHHBIX TpeOoBaHUN
K HEPEYUCIEHHBIM IOJKHOCTSIM IPOCTBIM IIE€PEUHCICHUEM, HAa3BaB PA3JIHUYHBIE
BO3MO>XXHBIE BapHUaHThI KBaTU(UKAIIUY, JOCTATOYHBIE 711 KOHCYJIbTAHTA.

PexomeHnyercs JeTallbHO OMMCHIBATH KBATM(UKALIMIO JIUL, IIPUBIEKAEMBIX
K OKa3aHHUIO YCIYyI' B KadeCTBE CIIEHATUCTOB CIyx 0. OmucaHue BBITONHIETCS
C yueToM TpeOOBaHUS 3aKOHOAATENFCTBA O IIEPCOHANBHBIX TAHHBIX.

PexomeHyercs mony4arh corjacue CHEeIMaliCTOB CIy)X0 Ha pa3MelleHue
Ha caiiTe OpraHMW3alWii, B COCTaBe KOTOPOH co3maercs ciyx0a, uHbopmaruu
00 o0pa3oBaHUH, KBATA(DUKAIUN U OIBITE PAOOTHI.

PexomeHnyercs, 4TOOBI CIEMATUCTHI CIYXKOBI B TE€UEHUE IEPBOro roja
paboTHI MPOILTX CIlelHalbHOe 00ydeHre 0 BOMpocaM OKa3aHUs yCIyr B gopMme
MOBBIIICHUS] KBaTMUKauu. [IpH B3TOM Takoe IMOBBILIEHUE KBATU(PUKAIIUU
IOJDKHO OBITH peryispHbIM, HE pexe OJHOro pasa B IATh JeT. Taxxke
11eJIeCO00Pa3HO YUUTHIBATh, YTO OKa3aHUE YCIYT — 3TO 0COOBIN BUJ AESITENBHOCTH,
KOTOPBIA HE COBNAZaeT C JAeATEIbHOCTBIO II0 pealn3alud 00pa3oBaTeNbHON
IporpaMMbl  Ju00 mO pa3paboTke MeToauyeckux MarepuasioB. ConepxaHue
OporpamMMbl  TIOBBINICHHMS KBaTHU(PUKALUKA JOJDKHO YUYUTHIBaTh CHEUU(UKY
OKa3bpIBa€MOM YCIyTH, a Takke TOT (PakT, YTO MOTydaTeNsIMH YCIYTH SIBISIEOTCS
POIUTENH, UHBIE JIUIA U3 YKCIIa ToIydaTeliell yciyru (a He JeTH).

CoemuanucTsl CayX0 TOKHBI MMETHh IIPaBO Ha IOJydYeHHE HH(POpMaIUU
00 OIleHKe KadecTBa WX pabOTHl MOIydaTelsaMH yciyr. MHpopMmarus IODKHA
IPEAOCTaBIISITECA B 00e3MuueHHON (hopMe, He MO3BOJSIOIIEN ONpEeNeNuTh JINILIO,

OLI€HUBIIICE pa60Ty CIicquajInucTa.

2.4. MaTepuajibHO-TeXHHYECKOe o0ecrneyeHue OKa3aHus yCayr
Okazanue yciyr TpeOyeT BBIIENIEHUS IS CIIYKOBI OTIETBHOTO MOMEIICHUSI

AT IIpUeMa  TIpaxaaH. HOMCLHGHI/IG JOJDKHO COOTBETCTBOBATH CaHUTApPHO-
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SIUAEMHUOJIOTHYECKIM M HHBIX TpeOOoBaHMSIM, O0OpPYIOBaHO HEOOXOIUMON
Mebenbro. B ciiydae o4HOro oka3zaHWs YCIIYI' OKa3aHHE YCIyr ABYM Ipa)KaaHaMm
B OJHOM ITIOMEIEeHHH OJHOBPEMEHHO He JOIycKaeTcs. B Xojie oka3zaHUsi yClyTrd
IODKHA OBITH oObOecriedeHa KOH(UIESHIIMAIFHOCTE HH(OpMaNUU, coobiiaemMoil
MOJIydaTelIeM YCIYTH CIIEMUATUCTY CITYKOBI.

Crnyx0a mo/pkHa OBITH OCHAIlleHa OOOpyJOBaHUEM JIJIsi OKa3aHWs YCIyT
B IUCTAHITMOHHOU (opMe. TeXHHUECKHne XapaKTePUCTUKH 000PYJOBaHUS JOJKHBI
IIO3BOJISAITH O0ECIeYMBaTh BHACOCBSA3h C TIOJydYaTeNsIMH YCIYyT'HM BBICOKOTO
kadecTBa. Ciryx0a MOKHAa MMETh BO3MOXHOCTh OKa3aHHUs yCIYT 1O TenehOoHHOH
CBSI3M, BKJIIOYas BO3MOXXHOCTH 3BOHKA ITOy4aTeNI0 YCIYyTA OT CIEelHdaucTa
CITYKOBI.

[lpy oka3aHuu ycIyr B [JWCTAHIIMOHHOW (QopMe [ODKHA Takke
OCYIIIECTBIATHCS TEXHHUYECKas IOJAep)KKa W KOHCYJIbTHPOBaHHUE IIONy4aTenei
YCIIyT, UMEIOIIHUX CII0)KHOCTH C KCIIOJIh30BAaHUEM CPEJICTB CBSI3U, HEOOXOIMMBIX
JUTSL TIOJIyYeHHUS JUCTAHLIMOHHOW yCiIyrd. Bo3MoXHO co3gaHue MOOMIBHOM
ciy>xOb1, IpemonararoIiee Bele31 K OTeIbHBIM KaTeropysM MoIydaTeleld yCIyTru
C LIEJIBIO OKa3aHUs YCIyTH.

B mrar cimyxO0bl IOMDKHBI BKJIFOYATHCS CIEHUATUCTHL Uil oOecredeHus
TEXHUYECKOW MOIAEePKKH IoIydaTesied yCIyrd, a Takxke Uisi oOecredeHus
MEPEBO3KU CIIELIUATUCTOB CIY>KOBI IJI1 IPOBEJEHUs BBIE3IHBIX KOHCYJBTALIUM.
VYka3zaHHbIE CIENMATUCTHI MOTYT HE COOTBETCTBOBAaThH OIIMCAHHBIM BBIIIE
TpeOOBaHUSIM K CIIEIIMATUCTaM CIIy)XOBI.

Crnyx06a mokHa WMeTh IPOCTYI0 CHCTEMY MpPEIBAPUTENIBHON 3amluch
IUISL TIONMYyYEHMs] YCIYyTH, a Tak)Ke IPeJOCTaBIATh TEXHUYECKYI0 BO3MOXHOCTbH
IIOJTyYaTeNIF0 yCIyTH OCTaBUTH CBOM OT3BIB O KadyecTBE OKAa3aHHOM YCIIyIH.
PexomeHnayetcs obecreynThb OKa3aHue yCIyT e HCIIOJIb30BaHUEM
HH(OPMAITMOHHOHN CHCTEMBI, MHTETPUPOBAHHOH! B (heiepalibHbIN opTall.

BaxHol 3amayeil opraHu3aliyl sSBISETCS OKa3aHUE YCIyT, KOTOpble OyayT

OLICHCHEI ITOJIyYaTeIIMHU YCIIYT KaK YCJIYI'H C BEICOKMM YPOBHEM KadyeCTBa.
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Pexomengyercsi, 4ToObl ciyx0a 1O HTOraM OKa3aHUs KaXAOH YCIyrd
mpeajiaraja IOJIy4aTelqr0 YCIYT'M OIEHUTh KadecTBO IIOJIYYEHHOHW YCIIyru
(BO3MOXHO, OTBETHMB Ha CEPHUIO BOIPOCOB, XapPaKTEPU3YIOLIUX KaueCTBO
IIPEeIOCTaBICHHON YCIyTH — MPOCTOTa 3alMCH JUISL MOJNyYEHHUs YCIYTH, «IJIHHA
ouepean», COONIIOIEHNE CPOKOB 3alKCH JJI IOJy4E€HHs YCIyTH, COOTBETCTBUE
pealbHOTO BpeEMEHM PabOThl CIEUANNCTa YCTAHOBICHHOMY CIy»0o0il BpeMeHH,
Ka4eCTBO pabOTHI CIIEHAITICTA CITYKObI, Ka4ecTBO pabOoThI JIMILI, 00eCIIeYNBaIOIIUX
TEXHUYECKOE COTPOBOXK/IEHUE MOIy4YEeHHUS YCIYTH, U T.IL.).

JlocTikenne I1eneil W 3amad  CIy)XOBl HEBO3MOXHO ©0€3 IIOBBILICHUS
KBaIU(UKAITUU CHEIHAIUCTOB CITy OB Obecneuenue MTOBBILICHUS
KBTM(UKAITUN KaJpPOB SBIISIETCS BaXKHOW COCTABISIOIIEH YacThIO OpraHM3aLUU
CIIy’KOBI, B TOM YHCIIE OPraHU30BBIBAETCS BEIOMCTBEHHBIM NPOEKTHBIM O(hHCOM

HaI[MOHANIFHOTO NpoekTa «O6pa3oBaHue).
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3. OCHOBHBIE IIPUHITAIBI OKA3AHUSA KOHCYJIETATUBHOM
TIOMOIIHA

Coenuanuctsl  CIyXOBl  JOJDKHBI ~ XOpPOWIO  3HATh  JIeMCTBYyrOLIEe
3aKOHOJATENIbCTBO, HOPMATHUBHBIE aKThl, yKa3aHHblE B I. 2.2. HACTOSIIUX
METOAUYECKUX PpEKOMEHJalMi, a TakXe KIIOYeBble pelleHus B paMKax
IIPaBONIPUMEHUTENIBHON MPaKTUKU [0 BOIIpOcaM IIpaB M O0s3aHHOCTEH pebeHka
B cepe obpasoBanus. He noImyckaroTcs KOHCYJIBTAlUH, HApYIUAMOLIME IIpaBa
pebenka B cdepe oOpazoBaHWsI. B 4YacTHOCTH, 3TO KacaeTcs BOIPOCOB IIPaB
pebeHKa Kak ydacTHHKa 00pa30BaTeIFHOIO Mpolecca.

Kpome Toro, cmenmanuct cmyxObl Bceraa HODKEH IIOMHHTH O TOM,
4TO0 peOEHOK, XOTh U He SIBISETCS B IIOJHOU Mepe JIeeCOCOOHBIM, TEM HE MEHeEE,
SBJISIETCS] IIOJHOINIPABHEIM IpaxkaaHuHOM Poccuiickoit denepanuu, U UMeeT Bce
IpaBa, rapaHTUpoBaHHble 1y rpaxnaH Koncrutynueit Poccuiickoit @enepanun
U paTU(ULUPOBAaHHBIM Ha Tepputopuu Poccuiickoit @enepanuu MeXIyHapOIHEIM
3aKOHONATENIbCTBOM, BKJIOYas IIpaBO Ha CBOE€ MHEHHE, Ha YBaXHUTEIbHOE
obpallieHue, Ha 3alIUTy CBOEro JOCTOMHCTBA, PU3MYECKYIO HEPHUKOCHOBEHHOCTE,
TallHy IEpPEeNUCKU U Tele(dOHHBIX IEeperoBOpOB, 3aIIUTy MEPCOHANTBHBIX NaHHBIX
U UHBIE.

Ha 3ammurty npaB u uHTepecoB peGeHKa B KOHEYHOM HTOI€ JOJDKHBI OBITH
HaIIpaBJICHbI YCUIINs BCEX BOBJIEUEHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTEIbHBIX
OpraHM3alul, ClIeNUaIbHBIX OpPraHOB U KOMHCCUHN, CO3JaHHBIX JUUIS 3aIUTHI IIpaB
HECOBEPILIEHHOJETHUX, KOHTPOJIBHBIX M HAaA30pPHBIX OpPraHOB, TaK M KaKJIOTO

paboTHUKA CITyKOBI B CIIYXKOBI B I[EJIOM.



