3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB notpedureneit” (c u3MEHEHUSIMH H
JTIOTIOJTHEHUSIMH )

C n3MeHeHHSIMH H JAOIMOJTHCHUSAMM OT:

2 urons 1993 r., 9 saBaps 1996 r., 17 nexadbps 1999 r., 30 nexadps 2001 r., 22 aBrycta, 2 HOsAOps, 21 nexadps 2004 r.,
27 wnrons, 16 okta0ps, 25 HostOps 2006 r., 25 okTa6ps 2007 r., 23 urons 2008 r., 3 urons, 23 Hos0ps 2009 r., 27 uroHs,
18 uromnst 2011 r., 25 urons, 28 urons 2012 r., 2 utons, 21 gekadbps 2013 r., 5 mast 2014 r., 13 urons 2015 r., 3 urons 2016
r., | Mmas 2017 r., 18 anpens, 4 utons, 29 utosst 2018 r., 18 mapra, 18 utons, 2 nexadps 2019 r., 24 anpens, 31 utons, 8§,
22 nexabps 2020 r., 11 urons 2021 .

T'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 061acTH 3anTUThI MpaB MOTPEOUTENICH HA IEPHUOJ 10
2030 r., yrBepxaeHHy10 pactiopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

CwM. O630p IPaKTUKKA PACCMOTPEHUS CYAaMU JIETI 110 CIIOpaM O 3aIlIXTe MPaB MOTpeOUTeNe, CBSI3aHHBIM
C peanu3anueil TOBapoB M yciyr, yrBepxkaeHHb [Ipesuamymom BepxoBunoro Cyna P® 17 okrsabps
2018 r.

CMm. O630p cyneOHOW MPAaKTHKH TI0 JieliaM, CBSI3aHHBIM C 3aIIMTOW IMpaB MOTpeduTenel (pruHaHCOBBIX
ycnyr, yrBepxaeHHbIi [Ipesuanymom Bepxosunoro Cyna PO 27 centsiopst 2017 r.

O paccMOTpeHHHM CcyJaMH TpaXIaHCKUX JeJI [0 CIopaM O 3alluTe IpaB IMOTpeOUTENIeH CM.
nocranosieHue [Inenyma Bepxosrnoro Cyna PO ot 28 utons 2012 . N 17

1o otnenbHBIM BOIpOCaM IPUMEHEHHS HACTOSIIETO 3aKOHA CM. Pa3bsCHEHUS, yTBEPKACHHBIE IPUKA30M
'AK PO ot 20 mas 1998 r. N 160, pazpacuenus [ KAII PO ot mapra 1996 r.

CM. KOMMEHTapuu K HacTosAIeMy 3aKOHY

Wndopmarus 06 n3MEHEHHSX :

IIpeambyna usmenena c 1 noabpsa 2020 2. - @edepanvusiti 3akon om 31 urons 2020 2. N 290-D3

Cm. npedvioywyio pedakyuio
TAPAHT:

CM. DHITMKJIONENH, TIO3UIIMH BBICITUX CYJI0B U IpyTHe KOMMEHTapuH K peamOyIie HacTosIIero 3aKoHa
Hacrosimuit  3akoH peryiupyer OTHOIIEHHS, BO3HHUKAIOIIME MEXAYy MOTPEOUTEeNIMU U
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJABIIaMU, BIaIeTbI[aMHi arperaropoB HHPpOpMaIiu
0 ToBapax (yciyrax) Mpu Mpoia’ke TOBapoB (BBIMIOJHEHUH padOT, OKa3aHUU YCIYT), yCTAHABJIMBAET MpaBa
notpebureneil Ha mMpuoOpeTeHrue TOBapoB (paboT, ycIyr) HaJuIekKallero KayecTBa W O€30MacHBIX JUIS
YKU3HU, 3JI0POBBS, UMYILECTBA OTPEOUTENEH U OKpY KaroIel cpelibl, MoTydeHre HHPpOopMaIK O ToBapax
(pabotax, ycimyrax) U 00 MX HM3TOTOBUTENSAX (MCIOTHHUTENSX, MPOJABIAX), O BIAJENbIaX arperaTopoB
nHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAapCTBEHHYIO M OOINECTBEHHYIO 3aIlUTy HUX
HMHTEPECOB, a TAKXKE OIMpPeIesIeT MEXaHU3M peaanu3allii dTUX TPaB.

OcHOBHbIE IOHATHS, UCTIOJIb3yEMbIE B HACTOSIIEM 3aKOHE:

NOTpeduTe b - TPAXKIaHUH, UMEIOIINI HAaMEepeHHUE 3aKa3aTh WK MPUOOPECTH TUOO0 3aKa3bIBAIOIIHIH,
MPUOOPETAIONINI WIIH NCTIONB3YIOUINI TOBaphl (paboThl, yCIYTH) UCKIIIOUUTENBHO JUISl TUYHBIX, CEMEHHBIX,
JIOMAIITHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIUMATEIBCKOMN eI TEeTHbHOCTH;

U3roTOBMTE/b - OpraHM3alis HE3aBUCHMO OT €€ OpraHU3al[MOHHO-IPaBOBOM (OpPMBI, a Takke
WHAWBUAYAIBHBIN MPeANPUHAMATENb, TPOU3BOISIINE TOBAPHI JIJIS peaTn3aIlii MOTPEOUTENSIM;

UCNOJIHUTENb - OpraHM3alisl HE3aBHUCHMO OT €€ OpraHM3allMOHHO-NIPAaBOBOM (DOpPMBI, a Takxke
WHAWBUAYAIBHBIN MPEANPUHUMATEIb, BRIMOIHSIOMNE pa0OThl WU OKA3bIBAIOIINE YCIYTH IMOTPEOUTENISIM
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10 BO3ME3IHOMY JIOTOBOPY;

npojaaBel] - OpraHu3alysl HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOI ()OPMBI, a TaKKe
WHAUBUAYAIbHBIN MpeANpUHUMATEIb, PEATU3YIONIMEe TOBAphl MOTPEOUTENSIM MO JOrOBOPY KYILIU-
IPOJAXKU;

ab3a1] cebMOi yTpaTui CUiy;

Wndopmarius 06 n3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HEJ0CTATOK TOBapa (padoThbl, YCJAYrH) - HECOOTBETCTBHME TOBapa (paOOThl, YCIYru) WIH
00s13aTeNIbHBIM TPEOOBaHMSIM, MPELyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM IOpSAKE, WIU
YCIOBHAM JOTOBOpa (IpW HMX OTCYTCTBUM WM HENOJHOTE YCIOBUH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBAHUAM), WUIH LIEJISIM, JIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIB3YETCs, HITH
HensiM, O KOTOPBIX NpojaBel] (MCIOJHUTENb) OB IMOCTAaBICH B H3BECTHOCTh IOTPEOHTENEM IIpU
3aKJIIOUYEHUU JIOTOBOpa, Wi o0pa3ily U (WIKM) OMMCAaHHMIO MPHU IpoAake ToBapa Mo o0pasiy u (Wiu) Mo
OIMCAHUIO;

CyLIECTBEHHBIH HEAOCTATOK ToBapa (paldoTbl, YCJAYIrHW) - HEYCTPAHUMBIM HEIOCTATOK WJIU
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEH 0€3 HeCOpa3MEPHBIX PACXO0B MJIM 3aTpaT BPEMEHHU, WIH
BBISBIISICTCSI HEOJHOKPATHO, WM HPOSBISETCS BHOBb IIOCIIE €0 YCTPAHEHWs, WIM JApYrue HoJ00HbIe
HEJ0CTaTKU;

0e3onacHOCTh TOBapa (padoThl, ycayru) - 6e30nacHOCTh ToBapa (padoThl, YCIYTH) Ul KU3HHU,
3/10pOBbs, UMYIIIECTBA MOTPEOUTEIIS U OKPY>KAOIIEH Cpesibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOJIb30BaHUS,
XpaHEeHMs, TPAHCHOPTUPOBKU M YTHUJIM3AlMU, a Takke Oe30IacHOCTh IpOLecca BBIMOJHEHUS pabOThI
(oka3aHMs yCIyrH);

YIOJTHOMOYEHHAs1 H3rOTOBHMTEJeM (NPOAABLOM) OpPraHM3anMs MJIH  YIOJHOMOYCHHBIN
HU3roToBHMTEJeM (NMPOAABLIOM) HMHAMBHMAYAJIbHBIN NpellpHHUMAaTeNb (Jajee - YINOJIHOMOYEHHAs
OpraHu3anysi WJIM YIOJHOMOYCHHBbIH MHAMBUAYAJIBHBIA NpPeANPHHAMATENb) - OpraHu3alusd,
OCYIIECTBIISIIOIIASl  ONpPEACICHHYIO JIeATENbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUHU
Poccuiickoit ®enepaunu u3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBINOJIHAIOIINE ONpEENIeHHbIE (QYHKIMM HAa OCHOBaHHM JOrOBOpa C
U3rOTOBUTENEM (IPOJABLOM) M YHOJHOMOYEHHbIE MM Ha TNPHUHITHE U YAOBJIETBOpEHHE TpeOOBaHUN
norpedbureneii B OTHOIIEHHWM TOBapa HEHQJEXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATEIb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMUA HAa OCHOBAHUHU JOrOBOpa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
yI0BJIETBOPEHHE TpeOOBaHUM NMOTpeOUTENel B OTHOLIEHUH TOBapa HEHAIJIEKAIETO KaueCTBa;

HMIOpPTEpP - OpraHM3alus HE3aBUCHMMO OT  OpraHU3alMOHHO-NIPaBOBOW  (OpMBI WM
VHAMBUAYAIbHBI TpeaIpUHUMATENb, OCYLIECTBISIOIINE HMIIOPT TOBapa Uil €ro Iociexyronen
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjiajeliell arperaropa) -
OpraHu3aiisi  HEe3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHIMBUAYAIbHBINA
IpeIpPUHUMATEb, KOTOPHIE SIBISIFOTCS BJaJIElbllaMH MPOTPaMMbl JJI AJEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlluH U (WJIM) BIIAAEIbIIaMU caiiTa u (WJIM) CTPAHUIIBI caiiTa B ”HPOPMALIMOHHO-TEJIEKOMMYHHUKAMOHHOM
cetu "VIHTEpHET" M KOTOPBIE MPEAOCTABIISIIOT TOTPEOUTENIO B OTHOLIEHUH OIIPEAETICHHOr0 TOBapa (YCIyTrH)
BO3MO>XHOCTb OJIHOBPEMEHHO O3HAKOMUTBCS C MPENJIOKEHUEM MpOJaBLa (MCIOIHUTENSA) O 3aKIFOUYEHUN
JIOTOBOpa KYIUTU-TIPOAAXKH TOBapa (JI0roBOpa BO3ME3IHOTO OKa3aHHs YCIYT), 3aKJIIOYUTh C MPOJIaBLIOM
(MCTIOJTHUTENEM) JIOTOBOP KYIUTM-IIPOAAXKH (JIOrOBOP BO3ME3JIHOTO OKa3aHUS YCIIYT), a TaKKe MPOU3BECTH
IpeBapUTENbHYIO OIUIaTy YKa3aHHOrO ToBapa (yclIyrd) IMyTeM HaJUYHBIX pPacyeToB JUOO MepeBoja
JICHEeXKHBIX CPEACTB BIIAJICNIBIly arperaropa B paMKax NPHUMEHsSEeMbIX (opM Oe3HAIWYHBIX PAacyeTOB B
COOTBETCTBUM € MYHKTOM 3 cratbu 16.1 Hacrosmero 3akoHa u PenepaqbHbBIM 3aKOHOM OT 27 HIOHS
2011 roga N 161-®3 "O HanmoHanbHOH ILIATEXKHOM cucTteme'.
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I'masa 1. O6mue nmoJiokeHus

Cratpa 1. [IpaBoBoe peryarpoBaHyue OTHOLICHUN B 00JIACTH 3aLIUTHI NIPaB MOTpeOuTeNei
TAPAHT:

CM. KOMMEHTapuu K cTaTthe | HacTosero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexem nynkma 6 npeduvloyuelt peoaKyuu
1. OtHomenus B 00JacTH 3alIUTHI IPaB MOTpedUTenel peryaupyrorcs ['pakJaHCKHUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (peaepantbHbBIMU 3aKOHAMH (Jajiee - 3aKOHBI)
IIPUHUMAEMbIMU B COOTBETCTBUM C HMMHU HMHBIMM HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Poccuiickoi
®denepauuu.
Wupopmarus 06 H3MEHEHHSIX:

Ilynkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvuviii 3akon om 24 anpens 2020 2. N 144-D3

Cwm. npedvioywyio pedakyuio

2. TIlpaBurensctBo Poccwmiickoii ®enepanuu HEe BhpaBe MOpydarh (eaepaibHbIM OpraHam
UCIIOJIHUTEJILHOW BIACTH NPUHUMATh aKThl, COJIEPrKaIlle HOPMBI O 3alllUTe [IPpaB oTpeduTenei.

[TpaButensctBo Poccuiickoit denepaunu BOpaBe u3gaBaTh JUIs HOTpeOUTENs] W IpoJaBLa
(M3rOTOBUTES, UCIIOJIHUTENS, YIOJTHOMOUYEHHON OpraHU3aliy Uik YIIOJHOMOUYEHHOI'O HHAWBUYalbHOTO
OpealpUHUMATENS, UMIOPTEpPa, BaJeiblia arperaropa) MpaBuia, 00s3aTEsIbHbIE NPU 3aKIIOYEHUH U
UCIIOJIHEHUM IyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIJIU-NPOJAKU, SHEPrOCHAOKEHMS,
JIOTOBOPOB O BBINOJHEHUU padOT U 00 OKa3aHUU YCIYT).

AG3arn Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Wndopmarus 06 n3MEHEHHSX :

Cm. mexcm 61630140 mpentbeco

Cmamosa 2 usmenena c 8 dexabpsa 2020 e. - @edepanvhwiil 3akon om 8 oekaops 2020 2. N 429-D3

Cwm. npedvioywyio pedakyuio
Cratbs 2. Mexnynaponssie norosopsl Poccuiickoit ®denepanun
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIETO 3aKOHa

1. Ecim mexayHapoaHbeiM oroBopoM Poccuiickont @enepanyy yCTaHOBIEHBI MHBIE IIpaBUia O
3alIUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE MPelyCMOTPEHbI HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpIraHOB, IIPUHATHIE HA OCHOBAHHUU  IIOJIOXKEHHM
MEXIYHApOAHBIX J0roBopoB Poccuiickoir ®Denepanum B WX UCTOJKOBaHUM, IPOTHBOpEYAILEM
Konctutynnn Poccuiickoit denepanuu, He mojuiexar UCNolHEeHHI0 B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IMOPSIZIKE, OMpPEAEIeHHOM (erepalbHbIM KOHCTUTYLUOHHBIM
3aKOHOM.

Cratpa 3. [IpaBo noTpebureneil Ha MpocBelieHre B 001aCTH 3aIUTHI IPaB NOTpeOUTeNeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSUIETO 3aKOHa

Wudopmanust 00 N3MEHEHUSX:
Ilynkm 1 usmenen ¢ 1 urons 2021 2. - @edepanvruiil 3axkon om 11 utons 2021 2. N 170-D3

Cm. npedvloywyro pedaxyuio
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1. IlpaBo moTpeOuTesnel Ha MPOCBEUIeHUE B 00JIACTH 3alIUTHI IIPaB MoTpeduTenel odecneynBaeTcs
MOCPEICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWII B  (edepaibHble TOCYAapCTBEHHBIC
o0pa3oBaTeNpHbIE CTAaHAAPTHI M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3alnu
cucTeMbl HHPOPMALIUK TOTpeduTeneld 00 uX mpaBax U 0 HEOOXOJUMBIX ACUCTBUSAX IO 3aLIUTE 3TUX IMPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamus 3 oononnena nynkmom 2 ¢ 1 urona 2021 2. - @edepanvrviii 3akon om 11 utons 2021 2. N 170-
D3
2. B mensx peanuzanuu IpaBa MOTpeOMTENeld Ha MpOCBEIIeHHEe B 00JacTH 3alIUThl TpaB
NOTpPEeOUTENeH OpraH rocyIapCTBEHHOTO HaA30pa OCYIIECTBISET (DOPMUPOBAHKE M BEJACHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYJAPCTBEHHOTO MH(OPMAIIIOHHOTO pecypca B 00JIaCTH 3aIIUTHI IIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboOT, yCIIyr) B MOPSIKE, yCTaHOBIECHHOM [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, yCIIyIrH)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UIIUHU BBICIINX CY/JI0B U IPYrue KOMMEHTAPUHU K CTaThe 4 HACTOSIIEr0 3aKOHA
1. IIponaser (ucmnonHUTENb) 00s13aH NepeaaTh NOTPEOUTENIO TOBAp (BBIMOIHUTH pabOTy, OKa3aTh
YCIIyTY), KA4E€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm 2 6Hecerbl UsMeHeHUs, GCmynaoujue
8 CULY NO UCMeHeHUU COpoKa nsmu OHel Nocie OHS OPUUYUATLHO2O ONYOIUKOBAHUSL HA38AHHOO
DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaKyuu

2. Ilpm OTCYTCTBHMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpoaaBel]
(ucnonmHUTENb) 00s3aH  MepenaTh MOTPEOUTEN0 ToBap (BBINOJHUTH paboOTy, OKa3zaThb YCIyry),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MIPUTOTHBIN IS TIENIEH, 11 KOTOPBIX TOBap
(pabora, yciryra) Takoro poja 0OObIYHO UCIIOJIB3YETCs.

3. Ecnu nponasen (MCIOJIHUTENb) MPU 3aKIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOHUTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BBINOJHEHHUS PAaOOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOJHUTENb) 00s3aH nepenaTb NOTPeOUTEN0 ToBap (BBIMOJHUTE paboTy, OKa3aTh YCIyry),
MPUTOHBIH [T UCTIOIH30BaHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. TIpu npojaxe ToBapa o odpasiyy U (WIn) ONMUCAHUIO NPOJaBel] 00s3aH nepeaTh MOTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IMpOJaxy TOBApOB, HE COOTBETCTBYIOIIMX o0Opa3llaM IO KayecTBY,
KOMIUIEKTHOCTH WK yrnakoBke cM. 1. 1 ¢T. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wudopmanust 00 N3MEHEHUSX:

Cmamws 4 0ononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexaodps 2019 e.
N 425-D3 (8 pedaxyuu Pedepanvroco 3akona om 22 oexaops 2020 2. N 460-D3)

4.1. Tlpu mnpomaxke OTAETbHBIX BHIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C MPEIABAPUTEIHHO
YCTAHOBJICHHBIMH ~ TPOTPaMMaMH  JIJII  DJICKTPOHHBIX ~ BBIYMCIHMTEIBHBIX  MAIIMH  MOTPEOUTEITIO
obecreunBaeTcsi BO3MOYKHOCTh HCIIOJIB30BaTh OTAEIbHBIC BHABI TEXHHUYECKH CIIOKHBIX TOBapoOB C
NpeBapUTEIILHO YCTAHOBICHHBIMH MTPOTPAMMaMU JJIs DJIEKTPOHHBIX BHIUUCIUTEIILHBIX MAIIWH, CTPAHAMHU
NPOMCXOXKACHUS KOTOPBIX SABJSIOTCS Poccuiickas ®enmepaiiuss WM Apyrue TOCYAapcTBa - UICHBI
EBpa3uiickoro 3KOHOMHYECKOTO cOro3a. [lepeveHb OT/AEIbHBIX BHIOB YKAa3aHHBIX TEXHUYECKU CIIOMXHBIX
TOBApOB, MOPSAAOK COCTABJICHUS W BEACHUSA MEPEUHS MPOrpaMM Ul SJEKTPOHHBIX BBIYHUCIUTEIBHBIX
MaIlliH, CTPAaHAMH TIPOUCXOXKICHUS KOTOPBIX ABJISIIOTCs Poccuiickas deneparus wiv Apyrue rocyrapcraa
- ysieHbl EBpa3uiickoro 3KOHOMHUYECKOT'O COK03a U KOTOPBIE TOJKHBI OBITh MPEIBAPUTEIBHO YCTAHOBJICHBI,
U TOPSIOK UX MPEIBAPUTEIILHON YCTAHOBKH, BKJIFOUasi TpeOOBaHMS K ()YHKIIHOHUPOBAHHUIO, OMTPEICIISIOTCS
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IIpaButenscTBOM Poccutickoit denepanuu.
TCAPAHT:

AG3ar1 BTOpoit myHkTa 4.1 Bctynaet B cuity ¢ 1 uromst 2021 r.

[IpeaBapuTeIbHO YCTAaHOBJICHHBIE MPOTPAMMBI JUISI DJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIIHH,
UCIIONIb3yEMbIEe TMOTpEeOUTENIeM Ha OTAENBHBIX BHJIAX TEXHUYECKH CIIOXKHBIX TOBApOB Ui JOCTyIa K
uHpoOpMaMM Ha caiiTax B HMH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTepHeT", HOIDKHBI
o0OecreunBaTh BO3MOKHOCTh MCIOJIb30BaHUS 0€3 JOMOIHUTEIbHBIX HACTPOEK (TI0 yMOIYaHHUIO) TOUCKOBOI
CHUCTEMBI, CTPAHOU MPOUCXO0XKAECHUS KOTOPOH siBisieTcst Poccniickas deaepauus Wi Ipyrue rocyaapcrsa -
wieHbl EBpa3uiickoro SKOHOMHUYECKOIO COK03a, B MOPsiAKE, ycTaHOBIeHHOM [IpaBurensctBoM Poccuiickoi
Oeneparun. TpeOoBaHUS K YKa3aHHOW MOWCKOBOW CHCTEME U MOPS/IOK €€ ONpEeAeICHHs yCTaHABINBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarius 06 n3MEHEHHSX:

DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovloyujerl peoaKyuu
5. Ecnvi 3axoHaM¥ WM B yCTaHOBJICHHOM MMHU MOPSIKE IPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBAHNUS
K ToBapy (pabote, yciyre), mpoaasel (UCIOIHUTENb) 00s3aH MepeaaTh NoTpeOUTesto ToBap (BBIMOIHUTD
paboty, oKazaTh yCIyTy), COOTBETCTBYIOLIHHA STHM TPEOOBaHUSIM.

CtaTtbs 5. [IpaBa v 0053aHHOCTH U3TOTOBUTEIIS (MCIIOTHUTEIS, TPOJIABIIA) B 00JACTH YCTAaHOBIICHUS
CpOKa CITy»Obl, CpPOKa TOAHOCTH ToBapa (paboThl), a TaK)Ke TapaHTHUITHOTO CPOKa HA TOBAP
(paborty)
TAPAHT:
CM. DHUUMKIIONEINHU U IpyTrie KOMMEHTapHUH K CTaThe 5 HACTOALIEro 3aKoHa

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
1. Ha TtoBap (pabotry), mpeaHa3HAYeHHBIH IS JJIMTEIBHOTO WCIIOJIB30BAHUS, W3TOTOBUTEIH
(MCHIOJTHUTENb) BIPAaBE YCTAHABIMBAaTh CPOK CJYKObI - IEpUOJl, B T€YEHHE KOTOPOTO HM3TOTOBUTEIH
(ucrionHUTENB) 0053yeTcss 00eceunBaTh MOTPEOUTEIIO0 BOZMOKHOCTh MCIIOJIb30BaHMsI TOBapa (paboThl) Mo
Ha3HAUYEHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIIECTBEHHbIC HEJIOCTATKM HAa OCHOBAHUU MyHKTa 6 cTatbu 19
U MyHKTa 6 ctaThu 29 HacTosero 3akoHa.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoakyuu
2. WzroroButenb (UCIONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUTMTEITEHOTO TI0JIh30BAHUS, B TOM YHCIIE KOMIUIEKTYIOIINX U3IENINH (IeTanel, y3710B, arperaTton), KOTOpbIe
[0 MCTEYCHHUU ONPEIETICHHOTO IE€pPUoJa MOTYT MpPEACTABIATh OMACHOCTh JUISl KHU3HH, 370POBbA
NoTpedUTeNs, MPUUMHATH BPEJ €0 UMYIIECTBY UM OKpY:KaloIllen cpefe.

Wudopmanust 00 N3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexadpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHUs
Cm. mexem nyHkma 6 npeduvloyuel peoakyuu
3. Cpok ciyx0bl TOBapa (pabOThI) MOXET MCUUCIATHCSA €IWHUIIAMU BPEMEHH, a TaKXe WHBIMU
eIMHUIIAMHA W3MEpeHHUs (KWIOMETpaMH, MeTpaMH W TPOYMMH CIUHHIIAMH HW3MEPEHHS WCXOIS W3
(YHKIIMOHAJIBHOTO Ha3HAYEHHUs TOBapa (pe3yJibTaTa paboThl)).

Wndopmarnys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:
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Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
4. Ha mpoayKThl TUTaHMS, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHUU M WHBIE MTOJ00HBIE TOBAphl (pabOThI) M3rOTOBUTENB (MCIIOJHUTENB) 00s3aH YCTaHABIMBATh CPOK
TOJTHOCTH - TIEPHOJI, TT0 UCTEYCHUU KOTOPOTro ToBap (paboTa) CUMTaeTCss HEMPUTOTHBIM JIJIsI UCTIOIh30BAHUS
110 Ha3HAYCHHUIO.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 5 @HeceHbl UsMeHeHUs.

Cm. mexem nynkma 6 npeduvloyuelt peoaKyuu
5. Ilponaxa ToBapa (BBIIOJHEHHE PaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIAHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIIACTCS.

Undopmarus 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujetl peoaKyuu

6. UsrotoButens (UCIOMHUTENH) BIIPaBEe YCTAHABIMBATh HAa TOBAp (paboTy) rapaHTUHIHBINA CPOK -
Nepuoji, B TEUCHHE KOTOPOTO B ciiydae OOHapykeHust B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENb), TPOJABEl], YHMOJHOMOYEHHAs] OpraHU3allvs WM YHOJHOMOYEHHBINH HWHIWBHYabHBIHN
NpeIPUHAMATEIb, HMIIOPTEp OOsI3aHBI YIOBICTBOPUTh TPEOOBAHUS MOTPEOUTENS, yCTAHOBICHHBIC
crathbaMu 18 1 29 HacTosmero 3akoHa.

H3roroBuTenb BIpaBe MPUHATH 00S3aTEIBLCTBO B OTHOIIICHUH HEJOCTATKOB TOBapa, OOHAPYKCHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKA (JIOTIOIHUTENLHOE 00S13aTENIbCTBO).

Conepxanue  JONOJHHUTEIBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS — TaKOTo
00513aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB MO TAKOMY 00s3aTENbCTBY OMPEIEIIOTCS
U3TOTOBUTEIIEM.

Wndopmarys 06 m3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX MO
MCTEYCHNU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEIEM (JIOTIOTHUTEIBHOE 0053aTENBCTRO).

CogepxaHue TOTOIHUTEIFHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ASHCTBHSI TAKOTO 00sI3aTENbCTRA U
MOPSI/IOK OCYIIECTBIICHUS TOTPEOUTENIEM TIPaB IO TAKOMY 00SI3aTEIBCTBY ONPENEISIFOTCS IOTOBOPOM MEKTY
NOTPEOUTENEM U MIPOJIABIIOM.

Wudopmanust 00 N3MEHEHUSX:

DedepanvHvim 3axkonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0ononnena nyHkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHapy)KEHHbIE B
TE€YEHHE CPOKa JCHCTBHS JOMOIHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBHH C a03alieM BTOPHIM ITyHKTa 6
ctaThu 18 HacTosmero 3akoHa, a MOCJIe OKOHYAHUS CPOKA JICUCTBUS JOTIOTHUTEIHLHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C MyHKTOM 5 cTaThbu 19 Hactosiero 3akoHa.

Cratbsi 6. OO053aHHOCTH H3TOTOBHUTENSI OOECIEYUTH BO3MOXKHOCTH PEMOHTa M TEXHUYECKOTO
o0ciyKuBaHUs TOBapa
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUH BBICIIMX CY/I0B U IPYTrHe KOMMEHTAPUHU K CTaThe 6 HACTOSIIIEro 3aKoHa
HzroroButenb 00s3aH 00ECTIEUNTh BO3MOXKHOCTH HCIIOJIB30BAHUSI TOBapa B TEYCHHE €r0 CpoKa
CITYKOBI. [[7151 3TOM 1€ M3roTOBHUTENb 00ECIEYMBAET PEMOHT M TEXHHYECKOE OOCITY)KMBAaHHE TOBapa, a
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TaK)Ke BBIYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHMU3aIMM B HEOOXOMUMBIX JUIsI PEMOHTa U
TEXHUYECKOTO 00CITy>KMBaHUS 00hEME M aCCOPTUMEHTE 3aMacHBIX YacTel B TEYCHHUE CPOKa MPOU3BOJICTBA
TOBapa M IMOCJE CHATUSA €r0 C MPOU3BOJACTBA B TEUEHUE CPOKA CIIYyKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYECHHUE JICCATH JIET CO JHS Mepeadu ToBapa MOTPeOUTEIIIO.

Cratpa 7. [IpaBo noTpeburens Ha 6e30macHOCTh TOBapa (paboThl, yCIIyTH)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYJIOB U JPyTe KOMMEHTapUHU K CTaThe 7 HACTOSALIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I gneceHvl usmenenus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

1. [Torpebutens nMeeT mpaBo Ha TO, 4TOOBI TOoBap (paboTa, ycayra) Ipu OOBIYHBIX YCIOBHUSIX €0
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIW3AIMH ObUT O€30MaceH sl KHU3HH, 310POBBS
noTpeOuTeNs, OKpYKaIoIIEH cpefibl, a TakKe HE MPUYUHSIT BpeJ UMYIIecTBY notpedurens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOECIeYnBaTh O€30MacHOCTh TOBapa (paboThl, yCIYTH) JUIS JKH3HH H 310POBBS
noTpeduTeNs, OKpYXarollel cpedpl, a Takke MpeAoTBpallleHne MPUYMHEHUS Bpeda HMYIIECTBY
OTPEOUTES, ABISIOTCSA 00513aTEIFHBIMU 1 YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSIZIKE.

2. MsroToBuTenb (MCIOJHUTENB) 0053aH 0OecreunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CIY>KObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHM C MYHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (pabotry) cpok CirykObI, OH 00s3aH obOecreynTh O0E30MacHOCTh ToBapa (paboThl) B
TEYEHHE JECITH JIET CO IHA Mepenadu ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHeHHBIH KU3HU, 3/I0POBBIO HIIM HMYILECTBY TOTPEOUTENS BCIEICTBUE HEOOSCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEILICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosiiero
3akoHa.

3. Ecnmu pns  Oe3omacHOro WCHONB30BaHUSA ToBapa (paboThl, YCIYrH), €ro XpaHEHHUS,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJMMO COOJII0/IaTh CleluaIbHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh 3TH MpaBuja B COMPOBOAUTEIHHON JOKYMEHTAIIUU Ha TOBAP
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKON MJIM WHBIM CIIOCOOOM, a TpojaBell (MCIIOJHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS MOTPEOUTENS.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE YCTaHOBJIECHBI
oOs3aTenbHble TpeOoBaHUs, oOecreurBaIIMe UX O0€30MacHOCTh JUISl JKU3HM, 3/I0pPOBbs IMOTpEOUTENS,
OKpY’Kalolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINsl, COOTBETCTBUE
TOBapoOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM TMOJICIKUT 00s513aTETLHOMY ITOTBEPIKICHHIO B TIOPSIKE,
IPEIyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

CornacHo ®enepanpHomy 3akoHy oT 27 nexadps 2002 r. N 184-®3 oObekTOM 00s3aTeIbHOM
cepTu(dUKaIMKU MOKET OBbITh TOJIBKO MPOAYKIINS, BbIITycKaeMasi B o0paieHue Ha Tepputopun Poccuiickoit
®enepanun. Cm. Undopmanmonnoe nucemo [N'occranmapra PO ot 11 urons 2003 r. N BK-110-28/2522

He nomyckaercss mpojaxa ToBapa (BBbINOJIHEHHE pabOThI, OKa3aHWE YCIyTd), B TOM 4YHUCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHPopMaruum 00 00sf3aTENLHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIYHKTE | HacTOSIIEN CTaThbU.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl UsMeHeHUs:, 6CMynanwue 8
cuny ¢ 1 ageycma 2011 a.
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Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
5. Ecam  ycTaHOBIEHO, 4YTO TpU COOJIOJCHUM TOTPEOUTENEeM YCTAaHOBJICHHBIX —IPaBHII

UCTIOJIb30BaHUsl, XpaHEHHSI WM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSET WIIM MOXET IPUIHHUTH
BpEJl JKU3HH, 3JI0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpejie, N3rOTOBUTENb (MCIIOTHUTEIb,
npojasen) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTh €r0 MPOU3BOACTBO (PEaM3alnio) 10 YCTPaHCHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI M0 M3BATHIO €ro M3 000pOoTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. ITonoxenue o nopsaxke U3bATH U3 00pALEHUs, IPOBEICHUS SKCIIEPTU3bI, BPEMEHHOTO XpaHEHUs,
YTHIU3AMH WIH YHUYTOXKEHUSI HEKAYeCTBEHHBIX U (UJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB
U3, KOHTAaKTUPYIOIIUX C MUILEBBIMU IPOAYKTAMH, YTBEPKAEHHOE OCTaHOBIeHUeM [IpaBuTtenscTBa
P® ot 7 oktsa6ps 2020 r. N 1612

Ecnu npruyuHbl Bpega yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (UCIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, YCIyry) ¢ MpOW3BOACTBA. [IpM HEBBINMOJHEHUH W3TOTOBHTENEM (HMCHOJIHHUTEIEM) STOU
0053aHHOCTH YIIOJHOMOUYEHHBIN (enepaiabHblii OpraH HMCIOJIHUTEIbHOW BJIACTH NPUHUMAET MEphl IO
OT3BIBY TaKOTO TOBapa (paboThl, yCIYTH) C BHYTPEHHETO PhIHKA U (MJTH) OT HOTPEOUTENS WIIH TOTpeduTeneit
B IIOpPsI/IKE, YCTAaHOBJIEHHOM 3aKOHoJaTenbcTBOM Poccuiickoit denepanmu.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIIYTH), TOJICKAT
BO3MEILEHHUIO U3rOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatui cuiy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexcm nynkma 6

Cratba 8. [IpaBo notpebutens Ha uHpopMalrio 00 U3rOTOBUTENE (MCIIOTHUTEIE, MPOJIABIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEINH, TTO3UIMH BBICIINX CYJI0OB U Jpyre KOMMEHTapUHU K CTaThe 8 HACTOSALIEro 3akoHa

1. IToTpeburens Bopase noTpedOBaTh MPeOCTaBIEHUS HEOOXOAUMOI U T0CTOBEPHOM MH(OpMaIK
00 u3roroBuTelne (MCIOIHUTENE, IPOJABIE), PEXKUME €ro pabOoThl U peaTu3yeMbIX UM ToBapax (paloTax,
yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosuiel cratbu MH(OpMalys B HarjasAHONM M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJA’KH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYT) CIOco0amH, MPHUHATHIMU B OTAENBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeneif, Ha pPycCKOM sI3bIKe, a JONOJIHMUTENIbHO, O YCMOTPEHUIO HM3TOTOBUTENS (MCIOTHMUTEINS,
IpojiaBla), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit deaepanuu U poJHBIX A3bIKaX HapOJOB
Poccuiickoit @enepanuu.

Wudopmanust 00 N3MEHEHUSX:

Cmamws 8 dononnena nynkmom 3 ¢ 1 ausaps 2019 2. - @edepanvhuiil 3axkon om 29 utonsn 2018 2. N 250-
D3
3. YoarHOMOYEHHAsT OpTaHU3aIs N YITOJIHOMOYCHHBIA WHIUBHIYJTBHBIA TPEAPUHIMATEIH 110
TpeOOBaHUIO MOTPEOUTENS 00sI3aHbI MPEAOCTABUTH MOATBEPIKICHNE CBOUX MMOTHOMOYUMN, BRITEKAIONTUX U3
3aKJITIOUYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOTABIIOM).

Wndopmarys 06 M3MEHEHUAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 2. N 250-D3

Cm. npedvloywyro pedakyuio
Cratba 9. Undopmanus 06 u3roroBurene (MCIOIHUTENE, MPOAABIIES, BIaICIbIIE arperatopa)
TAPAHT:
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CwMm. BHHI/IKHOHCI[I/II/I, IMO3UIIMH BBICHINX CYyI0OB U APYIr'U€ KOMMCHTApPHU K CTAaThC 9 HaCTOSAIICTO 3akoHa

Wndopmarius 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloywyio peoakyuio

1. 3roTtoBuTEINb (MCIIOHUATEH, IPOAABEI) 00s3aH JOBECTH JI0 CBEJCHHS MOTPEOUTENST PUPMEHHOE
HaUMEHOBaHNE (HAUMEHOBAHUE) CBOCH OpraHM3alllK, MECTO €€ HaXOXKICHUS (aJipec) U pekUM ee padoThI.
[IpoxaBern (MCTIOTHUTENH) pa3MeLIaeT YKa3aHHYIO HH(POPMAIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, MPOAABEL]) - HMHAWBUIAYAJbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEIOCTaBUTh TMOTPEOUTEN0 HMH(DOPMAMIO O TOCYJAAPCTBEHHOW PETUCTpAllMM W HAaWMEHOBAHHH
3apEerUCTPUPOBABIIETO €0 OpraHa.

WzroroButens (mpoaaBelr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTENsl GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HaxXOXACHMs (aapec) W peXUM padOThl YHNOJHOMOYEHHON OpraHu3aluyd WU
YIOJTHOMOYECHHOTO MHIUBHIyJIbHOTO TPEAIPUHUMATEIIS.

Wuopmarus 06 H3MEHEHHSIX:

Cmamosa 9 oononnena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonHOMOYEHHAs OpraHu3alysl WK yIIOJIHOMOYEHHBIH NHIMBUY AJIbHBIA PEIPUHUMATEND B
cilydae oOpalleHus moTpeduTelis 00s13aHbl J0BECTH J0 €ro CBeIeHUs UH(OopMaIHio 0 cede U U3roTOBUTENEe
(mponasue) (pupMeHHOE HauMEHOBaHHE (HAMMEHOBAaHHE), MECTO HaXOXKIEHHs (aapec), pexuM padoThI,
rOCyJJapCTBEHHbIN PErMCTPallMOHHBIM HOMEp 3alUCU O CO3JIaHUM HOPUIMYECKOro JIUIa, (paMuinio, UMs,
OTYECTBO (€ClIi HMMEETCsl), TOCYJapCTBEHHBIN PErHCTPAllMOHHBIA HOMEp 3aluCH O ToCyAapCTBEHHOU
perucrpanuy (pU3MYECKOro JIMIa B KauecTBE WHIAMBHIYAJbHOIO NpPEANPUHUMATENS). YIIOJIHOMOYEHHAs
OpraHM3alys Wi yIOJIHOMOYEHHBIH MHAUBUAYAIbHBIN NPEIIPUHUMATENb BIIPaBE JI0BECTH /10 CBEACHUS
norpebuteneilt uHGopmaiuo o cede MOCPEACTBOM €€ pa3MelleHusl Ha CBOEM caiite B MH(OpMaIMOHHO-
TeleKOMMYyHUKalnoHHoN cetu "WHrepHer", mHpopMaiuio o0 M3roToBUTeNE (IIPOJaBLE) MOCPEACTBOM
pasMelleHHs Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" CChUIKM Ha
CTpaHUIly caiiTa U3roToBUTEN (MPO1aBlia) B ”HPOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOI ceTH "MHTepHeT",
coJiepskainlyro nHpopmanuo 06 U3roToBuTene (MpoIaBlie).

Wndopmarus 06 n3MEHEHHSX :

Cmamows 9 oononnena nynkmom 1.2 ¢ 1 sameaps 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 2. N
250-D3
1.2. Bnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmaiuo o cede u
npozasle (ucnonHutene) (GpupmMeHHOEe HaWMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaxXxoXkJaeHus (aapec),
pPEKUM pabOThl, TOCYIaPCTBEHHBIH PErUCTPALMOHHBI HOMEp 3alUCH O CO3JaHMM FOPUIAMYECKOIO JIMIIA,
dammnno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIM PETrMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCYJJapCTBEHHON perucTpanuil (pU3HMUecKoro julla B Ka4eCTBE MHIUBUAYATBLHOTO MPEANPUHUMATEN), a
Takke 00 MMEIoLMXCSd W3MEHEHUSX B YyKa3zaHHOW uH(popmanuu. Brianener arperaropa JOBOIUT 10
CBe/leHUs noTpeduteneit nHdopMauio o cede U mpozasie (MUCIOTHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHuIle caiiTa B UH()POPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpojaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpPaBe JJOBECTH JO CBEJICHHS
noTpeduTesneil mocpecTBOM pa3MeIlleHHs Ha CBOUX caiiTe u (W) cTpaHHIle caiiTa B MH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHeT" cChUTKM Ha cailT mpoaaBLa (MCIIOTHUTENS ) B MHPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeTr".

Wndopmarys 06 M3MEHEHUAX:

Cmamovs 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-D3

1.3. Ilpoxasen (MCTIONHUTENH) 0053aH MPEAOCTABUTH BIIAJEIbIly arperaropa i pa3MecTUTh Ha CBOEM

caiite B MH(POPMAITMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "HMHTepHeT" (MpH ero HaJu4uu) AOCTOBEPHYIO

nHpopmarmio o cede, ykazaHHYIO B MyHKTe 1.2 HacTosmel cratbu. B ciydae, eciim uMeroTcst '3MEHEHHS B
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Takoi uHopManuu, npojasell (HUCHOIHUTENb) 00si3aH B TEYEHHE OJHOrO padouero AHS C MOMEHTa
BHECEHHUSI B HEE M3MEHEHUH COOOIIUTH BIAJIENbIly arperaropa 00 3TUX M3MEHEHHUSIX M Pa3MECTUTh WX Ha
CBOEM caiiTe B ”H(HOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT" (pu ero Hanmuun). Bianenery
arperaTopa o0si3aH BHECTH ATH U3MEHEHHs B MH(POPMAIUIO O MPOJaBIe (MCIOTHUTENE) B TEUEHUE OJJHOTO
pabouero mHsS, eciaM pa3MElIeHHE YyKa3aHHOW WH(OpMalMK OCYIIECTBISETCS Ha caiite Biajaenbla
arperaTtopa u (WIH) ero CTpaHulle caiiTa B ”HPOPMALMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 16 okmsaops 2006 2. N 160-D3 nynxm 2 uznodicen 8 080U pedaKyuu

Cm. mexem nynkma 6 npeduvloyuelt peoaKyuu

2. Ecnu BHJ J€ATEIBHOCTH, OCYILECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IPOIABLIOM),
HOJUJIEXKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET FOCYAApCTBEHHYIO aKKPEAUTALIUIO, 10 CBEACHHUS
noTpeOuTeNns A0JKHA ObITh oBeAeHa MH(OpMAIs O BUJE AEATEIbHOCTH U3rOTOBUTENS (MCIOJHUTE,
IpojaBla), HOMepe JUIEH3UU U (UJIM) HOMEpE CBUIETENbCTBA O FOCYIaAPCTBEHHONW aKKpeIUTaliH, CPOKaxX
NeMCTBUS YKa3aHHBIX JIMIEH3MM U (WIM) CBUICTEIBbCTBA, a Takxke MHGpopMmauus o0 opraHe, BblJaBIEM
yKa3aHHbIE JIMIEH3UIO U (WJIN) CBUIETENBbCTBO.

3. Undopmanusi, npeaycMOTpeHHast IyHKTaMu | 1 2 HacTosIIel cTaThy, 10JIKHA ObITh J10BE/IeHa 110
CBEJICHUS MOTpeOuTeNeil TakKe MPU OCYIIECTBICHUN TOPTOBJIH, OBITOBOIO M MHBIX BHJIOB OOCITY)KHBaHUS
noTpeduTeneil BO BpeMEHHBIX [TOMELICHUAX, Ha ApMapKax, ¢ JOTKOB U B JPYTUX CIy4asX, €CJId TOProBIIs,
OBITOBOE W MHBIE BUABl OOCIY)XMBaHHUS IMOTPEOUTENIEH OCYIIECTBISAIOTCA BHE IIOCTOSSHHOIO MeCTa
HaXO0KJEHUS IPO/IaBLa (UCIIOTHUTEINS).

Cratbs 10. Madopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIONEUH, TO3ULIUH BBICIINX CYIOB U APyrue KOMMEHTapHH K cTatbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOMMYI0O M JOCTOBEpHYI0 HHGopMaluio o ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro

BO3MOXXHOCTh MX HpaBUJIbHOro BbIOOpa. [lo oTAenbHBIM BHaM TOBapoB (paboT, yciyr) HepedeHb U

cnocoObl 1oBeJeHUs HMH(pOpMaIMM 10 moTpedburens ycraHaBiauBaiorcs [IpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-D3 6 nynkm 2 Hecenbl usMeHeHUsl, BCMYNnaroujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu

2. Undopmanus o ToBapax (padoTtax, yciayrax) B 003aTeIbHOM MOPSIKE JTOJKHA COJePKATh!

HAaUMEHOBAHME TEXHMUYECKOTO perjlaMeHTa WIM HWHOE YCTaHOBJIEHHOE 3aKOHOJATEebCTBOM
Poccuiickoit ®enepaniuu 0 TEXHHYECKOM PETYJIUPOBAHMM U CBHUJICTEILCTBYIOIIEE 00 00s3aTeNbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;

CBe/IeHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOILICHHUU
INPOJYKTOB MHUTAHUS CBEAEHUSA O COCTaBe (B TOM 4YHCIIe HaUMEHOBAaHHE HCIOJb30BAaHHBIX B IpOIECCEe
U3TOTOBJICHUS MTPOAYKTOB MUTAHUS MHUILEBBIX J0OABOK, OMOJIOTHYECKH aKTUBHBIX J0OaBOK, HHPOPMALIUS O
HAIMYUU B TMPOJAYKTaX MHUTAHHUS KOMIIOHEHTOB, IIOJIYYEHHbIX C TNPUMEHEHHUEM T'€HHO-UH)KEHEPHO-
MOJIU(HUIMPOBAHHBIX OPraHU3MOB, B CIllyyae, €CIIM COJEp)KaHHe YyKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIAET 0oJiee EBATH JECIATHIX IPOLEHTA), MUIIEBOM LIEHHOCTH, HA3HAUYEHUH, 00 YCIOBUAX
NPUMEHEHUS U XpaHEHHsI MPOIYKTOB MUTaHUA, O CIIOCO0aX M3TOTOBIIEHUS TOTOBBIX 0Jt0f, Bece (00Beme),
JaTe U MeCTe H3TOTOBJIEHUS U YMAKOBKHM (pachacoBKH) MPOAYKTOB NMUTAHMs, a TaKXKe CBEICHHUS O
IPOTHBOINOKA3aHUAX Ui MX MPUMEHEHHs NpU OTAENbHbIX 3aboneBaHusx. [lepedenb ToBapoB (pador,
yciyT), UHpOpManMs O KOTOPBIX JOJDKHA COAepXaTh MPOTHUBOIMOKA3aHUS A MX NPUMEHEHHUS IpU
OTJeNBHBIX 3a005eBaHmsIX, yTBepxkaaetcs [IpaBurensctBom Poccuiickoit @eneparuy;

1IeHYy B pyOJIsIX U yCIIOBUS TPUOOPETEHUS TOBAPOB (paboT, yCIyT), B TOM YHCIIC TIPH OTIATE TOBAPOB
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(pabot, yciyr) depe3 ompeaesieHHOe BpeMs IOCie UX INepeaadn (BBITOJHEHHS, OKa3aHUs) MTOTPeOUTeIIo,
MOJTHYIO CYMMY, MTOIJICKAIIYO BBIIIJIATE MOTPEOUTENEM, U IpaduK MorameHus TOH CyMMBI;
TAPAHT:

CwMm. @enepanbublii 3akoH oT 21 gekabps 2013 r. N 353-®3 "O norpeburensckoM Kpeaute (3aiime)",
BCcTynaromuii B cuiy ¢ 1 urons 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuia ¥ ycaoBus 3 (GEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (padboT, yCIIyT);

uHpopManuio 00 FHEPreTHIecKoi 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPHIX TPEOOBAHHE O
HAJIMYUU TaKoW MH(GOPMAIIMH OIIPEIETICHO B COOTBETCTBUH C 3aKOHOJATENILCTBOM 00 3HEPTrocOepekeHU! U
O TOBBIIIEHUH dHEPreTH4YecKoil 3¢ hekTuBHOCTH;

CPOK CITY»OblI WJIM CPOK FOJTHOCTH TOBApoOB (paboT), yCTAaHOBIICHHBIH B COOTBETCTBUHU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEICHUS O HEOOXOIUMBIX ACUCTBUAX MOTPEOUTENS 110 UCTCUCHUH YKa3aHHBIX CPOKOB U
BO3MOJXKHBIX MOCJEICTBUSAX MPU HEBBIOJHEHUN TaKUX JCWCTBUN, €CIM TOBaphl (pabOThl) MO UCTEYCHHUH
yYKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUIS JKU3HHU, 3/I0POBbSI M MMYIIECTBA TOTPEOHUTENST WA
CTaHOBSITCS HEMIPUTOJHBIMHU VISl HCTIOb30BAHMS 110 HA3HAUYCHUIO;

aapec (MeCTO HaxoOXIeHus), (PUpPMEHHOE HaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIA
(ucronHUTENS, MPOJABLA), YIOJTHOMOYEHHON OpraHu3aldyd WIA YIOJHOMOUYEHHOTO WHJIMBUIYaJIbHOTO
NpeANPUHIMATEIS, UMIIOPTEPA;

uH(popMalrio 00 00s3aTeTLbHOM MOATBEPKACHUH COOTBETCTBUS TOBAPOB (PaboT, YCIyT), YKa3aHHBIX
B IIyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa,

uH(pOPMAaIIKIO O MpaBUiIaX MPOAaKU TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT BBINOJNHATH paboTy (OKa3bplBaTh YCIyry), U
uH(GOPMAILIMIO O HEM, €CJIA 3TO UMEET 3HAUCHHUE, UCXO/I U3 XapaKTepa padoThl (YCIyru);

yKa3zaHHe Ha UCIIOJIb30BaHKe (POHOTPAMM IPH OKA3aHWU Pa3BICKATEIbHBIX YCIYT HCIIOITHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEACHUH.

Ecin npuoOperaemblii moTpeOuteneM ToBap ObUl B YHNOTPEOJIEHMM WJIM B HEM YCTpaHsUICs
HEJOCTaTOK (HEAOCTaTKH), MOTPEOUTEIN0 JOMKHA OBITh MpelocTaBlieHa HHPopMAIUsI 00 3TOM.

TAPAHT:

O OMONHUTENBHBIX TPEOOBaHUSX, IPEABABISIEMbIX K TUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKIJIAbIIIaM
yIaKOBaHHBIX MUILEBBIX TPOAYKTOB, cM. denepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

3. Nndopmanus, mpeayCMOTpEHHAs MYyHKTOM 2 HACTOALIEW CTaTbH, TOBOAMTCSA 1O CBEIACHHUS
noTpeduTeneil B TEXHUUECKON TOKYMEHTalluu, IpUlaraeMoil k Topapam (pabotaM, yciiyram), Ha STUKETKaX,
MapKUpPOBKOMH MM HHBIM CIIOCOOOM, MPHHATBIM Uil OTAEIbHBIX BUIOB TOBapoB (padot, yciyr).
Nudopmanusg 06 00s3aTeIbHOM MOATBEPIKICHUN COOTBETCTBHUS TOBAPOB MPEJCTABISECTCA B MOPSAKE U
crioco0amMH, KOTOpbIE YCTAHOBJIEHBI 3aKOHOJAATENBCTBOM Poccuiickoit @Denepanud 0 TEXHHUYECKOM
peryiMpoBaHUM, W BKIIOYaeT B ce0s CBEACHHS O HOMEpe JOKYMEHTa, MOATBEP)KIAIOIIET0 TaKoe
COOTBETCTBHUE, O CPOKE €T0 JICHCTBUSA U 00 OpraHu3aluy, ero BblIaBIlIEeH.

A03ar1 BTOpo# yTpaTui CHITY.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexcm ab3zaya 8mopoco

Cratbs 11. Pexxum paboTsl mpoaBia (MCIOIHUTENS)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIUX CYIOB U ApyTrHe KOMMEHTapuu K ctathe 11 HacTosiero 3akoHa
1. Pexxum pa®oThI TOCYAaPCTBEHHBIX, MyHHIIUIIAIBHBIX OPTaHU3AIMI TOPrOBIH, OBITOBOIO M MHBIX
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BUJIOB OOCIYXUBaHUSI MOTpeOUTeNel YCTaHABIMBAETCS [0 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
UCTIOJTHUTEIILHOM BJIacTH cyObeKkTOB Poccuiickoit deaepariuu 1 OpraHoB MECTHOTO CaMOYTIPaBIICHUSI.

2. PexxuM paboThl OpraHu3aluii, OCyIIeCTBISIOMINX AEITEIbHOCTh B Chepax TOProBOro, ObITOBOIO
U WHBIX BHJIOB OOCTY)KUBaHUS MOTPEOUTENCH U HE yKa3aHHBIX B MyHKTE | HACTOSAIIECH CTaThH, a TaKke
WHUBUTyaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paGoThl mpoAaBma (MCIOJHUTENSI) TOBOTUTCS JO CBEACHHS MOTPeOUTENEH M TOJIKCH
COOTBETCTBOBAaTh YCTAHOBIICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosanue usmeneno c 1 ausaps 2019 2. - @edepanvuoiii 3axon om 29 uions 2018 . N 250-D3

Cm. npedvloywyro pedakyuio
Cratbs 12. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIONHUTES, TIPOJIABIa, BIIaesblla arperaropa) 3a
HEHAISKAITYI0 HHPOPMAITHIO O ToBape (padore, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYAOB U APyTrHe KOMMEHTapUu K cTaThe 12 HacToslero 3aKoHa

Wupopmarus 06 H3MEHEHHSIX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenust

Cm. mexkcm nyHkma 6 npeovloyujetl peoaKyuu

1. Ecaum norpeburento He IperOCTaBlIeHA BO3MOXHOCTh HE3aMEUIMTEIBHO MOJIY4YUTh HpU
3aKJIIOUYEHUU JT0TOBOpa MH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBATh OT MpOJaBla
(ucrioTHUTENS) BO3MENICHUS yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCS OT €ro MCHOJIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a TOBap CyMMBbI M BO3MELLEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONIHEHUs 10TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yabTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoJIaBily (MCIIOJHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTaBUBIIMN TOKYMNATENI0 IOJHOW U JIOCTOBEpHOU
uH(popMaluu o ToBape (padbore, yciyre), HECET OTBETCTBEHHOCTh, TPEyCMOTPEHHYIO ITyHKTaMu 1-4 ctaThbu
18 wnu mynktoMm 1 crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIYTH), BO3HUKIIUE
1ocJie €ro nepeaayu NoTpeOUTEN0 BCIEACTBIUE OTCYTCTBUS Y HETO TaKOH MH(POpMaIUH.

Wndopmarys 06 n3MEeHEHUAX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 sameapsa 2019 2. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-D3

2.1. Bmagener arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HETOCTOBEPHYIO HWJIM HEIMOJHYIO
UH(OPMALIKIO 0 TOBape (yCyre) Ui Ipo/iaBlie (UCIIOJHUTENE), HAa OCHOBAaHUU KOTOPOM MoTpeduTeneM Obl
3aKIIIOYEH JIOTOBOP KYIUTU-TIPOJAXXKH  (IOTOBOP BO3ME3THOTO OKa3aHUS yCIAYyr) C TPOJABIOM
(MCrIOJTHUTEEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
NPEOCTABIICHHUS €My TaKOW WH(OPMAIIHH.

Ecnu nHOEe He NpeayCcMOTPEHO COrJlallleHHeM MEXIY BIAJeblieM arperaropa M IpoJaBLOM
(MCTIONTHUTEIEM) WM HE BBITEKAeT W3 CYIIECTBa OTHONICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTENeM € MPOJAaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
MPEI0CTaBICHHON BJIaICNIbIIEM arperaropa nHpopMaluu o ToBape (yciayre) Wid mpojiaBie (MCIIOTHUTENE),
a TaKKe 3a COOII0JIeHNE MPpaB MOTpeduTeNel, HapyIICHHBIX B pe3yJibTaTe Mepeadn MmoTpeOuTelto ToBapa
(yciyru) HeHaIIeKaIIero KauecTBa 1 0OMeHa HEeTpoI0OBOIBCTBEHHOTO TOBapa HAJUIEKaIIero KayecTBa Ha
aHaJIOTUYHBINA TOBap, HECET MpoiaBel] (MCTIOIHUTED).

Bnapneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemoyiHOW HH(opMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiell arperatopa He W3MeHseT mHpopMaimio o ToBape (yciyre), MperoCcTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UYEHUH JIOTOBOPA KYIUTU -IIPOIaXKH
(oroBopa BO3ME3AHOTO OKa3aHUsI YCIYT).
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Wndopmarius 06 n3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 sneaps 2019 e. - @edepanvuviil 3akon om 29 uwns 2018 e. N
250-3

2.2. IloTpebutens BnpaBe NpeAbsSBUTH TpeOOBaHHE K BiAJElbIly arperatopa O BO3BpaTe CyMMBbI
IPOM3BEACHHON UM IIpeBapUTENIbHON OIIaThl ToBapa (yciyrn). Binanenen arperaropa Bo3BpaliaeT Cymmy
MOJTyYEHHOM UM IMpeABapUTEIbHON OIIaThl TOBapa (YCIyru) B TeUEHUE ASCITU KaJICHIApHBIX THEH CO THS
NpeIbABICHHS MOTPEOUTENEM TaKOTO TPEOOBAHNUS IPU OJJHOBPEMEHHOM HAJIMYUU CIICAYIOIINX YCIOBHIMA:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIvlara Ha
0aHKOBCKHUI CUET BIa/IeNblia arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpPaBWJI MPOJaBIy (KCIOJHUTENIO) YBEAOMJIEHHE 00 OTKa3ze OT HCIOIHEHUS
JIOTOBOpa KYIUTH-IIPOAAXKH (IOrOBOpa BO3ME3THOTO OKa3aHMS YCIYT) B CBSI3U C HapyIICHHEM IPOJIaBLOM
(ucosHUTEIEM) 0053aTeNIbCTBA MepeaTh TOBap (0Ka3aTh YCIYTy) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TtpeOoBanumemM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIyIH)
NOTpeOUTENh HAIPABIISIET BiIaIeJbIly arperaropa noATBEep:KIeHIE HAIIPaBICHUS IPOAABILY (MCIIOIHUTEIIO)
YBEIOMJICHHSI 00 OTKa3e OT HCIIOJHEHHs JOTOBOpPa KYIUIU-TPOJAXH (JOTOBOpPA BO3ME3THOTO OKa3aHHS
yCIIyT).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
NOTpeOUTENS C BIAACTBIEM arperaropa, yBeA0MICHHE MPo1aBLy (MCIOIHUTENI0) 00 0TKA3€ OT UCTIOTHEHHS
JIOTOBOpa KYIUTU-TIPOJAXKH (JIOTOBOpa BO3ME3THOTO OKa3aHUs YCIIyT) MOYKET ObITh HAIPABJICHO BJIAEIIBITY
arperaropa, KOTOpblii 00s13aH HaIllpaBUTh €TO MPOJABIY (MCIOTHUTEIIO).

Undopmarus 06 n3MEHEHHSX:

Cmampws 12 oononnena nynkmom 2.3 ¢ 1 aunsaps 2019 2. - @edepanvuviii 3axon om 29 utonsn 2018 e. N
250-D3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOSILEH cTaTbH, BaJlesIel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTEITIO B BO3BPATE CYMMBI ITPEIBAPUTENBHOM OIUIaThl ToBapa (YCIyTrH) MPpH MOJTYyYSHUH OT MPOaBIa
(MCTIOSTHUTENS) MOATBEPKACHUS MPUHATUS NOTpeOuTeNneM ToBapa (OKa3aHMs YCIyTH) IpU YCIOBHH, YTO
KOTIFSI TAKOTO TIOTBEP KICHHSI OblTa HAIpaBJIeHa BIIA/ICIbIIEM arperaropa moTpeOUTeNIo B TEUEHUE JeCATH
KaJCHJapHBIX JHEH co JHA NOJy4YeHMs BIAJeNbleM arperatopa TpeOOBaHUS O BO3BPAaTE CyMMBbI
npeBapuTEeNIbHONW OIUIaThl ToBapa (yciyru). B ciyuae Hecormacus moTpeOWTeNs C TpeacTaBICHHBIMU
BJAJIENIbLIEM arperaropa JoKa3aTelbCTBAMHU NPUHATHS IMOTpeduTeneM ToBapa (OKa3aHUS YCIyIH)
oTpeOUTENs BIpaBe TpeOOBaTh BO3BpaTa CyMMBI NMPOM3BEICHHON MM MpEABApUTEILHON OIJIaThl TOBapa
(yciyru) B cy1eOHOM MOpsJIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENsI BCIEACTBUE
HENpeJ0CTaBICHUs eMy IOJIHOW M JOCTOBEpHOM MH(popmanuu o ToBape (paboTe, yciyre) norpeOuTens
BIIpaBe NMOTPEOOBATh BO3MEIIECHHS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThbeill 14 HacTosmero
3aKkoHa, B TOM YHCJI€ TIOJTHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX IPUPOIHBIM 00bEKTaM, HAXOIAIIUMCS
B COOCTBEHHOCTH (BJ1aJIEHUN) TOTPEOUTEIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN TOTPEOHUTENs] O BO3MELIEHMH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW HMH(popmaumelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHsI 00 OTCYTCTBHU Yy MOTpeOUTENs CHEelMaIbHBIX MO3HAHUN O CBOMCTBaxX U
XapakTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 00 N3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue 8Hecenbl U3MEHEeHUs]

Cm. mexem HaumeHo8aHUS 8 NPpedblOyujell pedaKyuu
Cratbst 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCHOJHUTENS, MPOJAABLA, YIOJIHOMOYEHHON
OpraHM3alK WIK YIIOJIHOMOUYEHHOTO UHAWBUIyalIbHOTO MIPEANIPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHE MpaB NoTpeOuTenen
TAPAHT:
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CM. DHIUKIIONEANH, TIO3UITUHU BBICIIMX CYJI0B U IPYrue KOMMEHTApUH K cTaTthe 13 HacTosmero 3akoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
1. 3a HapyiieHue npaB nMoTpedUTeNIe U3rOTOBUTEND (MCIIOJHUTENb, TPOJABELl, YIIOJIHOMOYCHHAs
OpraHM3alysl WM  YINOJHOMOYEHHBIH HMHAWBUIYaNbHBIM MNpeNlpUHUMATENb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
2. Ecnu WHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOMTENIO, IMOJIeKAT
BO3MEILECHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Undopmarus 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujetl peoaKyuu
3. VYmiara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(MCTIOJTHUTEJISI, TPOJIABIA, YIOJHOMOYCHHYIO OpPraHH3alMi0 WM YINOJHOMOYCHHOTO WHMBUIYaTbHOTO
NpeANPUHIMATEINS, UMIIOPTEPa) OT HMCIIOJHEHHs BO3JOKECHHBIX HAa HEro 00s3aTENbCTB B HAType IMepen
oTpeOuTeIEM.

Undopmarus 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujert peoaKyuu
4. UzroroBuTenb (MCIIOIHUTEID, IPOJIABEII, YITOJTHOMOUYSHHASI OPTaHU3aIUs HITH YIIOJTHOMOYESHHBIH
WH/IMBUYAIbHBIA TpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEUCIIOJIHEHUE
00s13aTeNbCTB WM 3a HEHAJJIe)Kalllee HCIOIHEHHE O0S3aTelbCTB, €CIU JOKaKET, YTO HEHCIIOJHCHHE
00513aTeNIbCTB WM UX HEHA/IJIe)Kalllee HCIIOTHEHNE TPOU30IILI0 BCIIEICTBIE HEMPEOJ0IMMO CHITBL, a TAKKe
110 UHBIM OCHOBAHUSIM, MTPEYCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHe s,

Cm. mexcm nyHkma 6 npeovloyujetl peoaKyuu
5. TpeOGoBanusi morpedburtenss o0 ymjaare HEYCTOWKH (ME€HH), MPEeTyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIEXKAT YJOBJICTBOPEHUIO U3rOTOBUTENIEM (MCIOIHUTENEM, MTPOJABIIOM, YIIOJTHOMOYEHHON
OpraHu3aliel WM yIOJHOMOYEHHBIM HWHIMBHIYaJIbHBIM NpPEANPUHUMATEIEM, HUMIIOPTEPOM) B
JTO0OPOBOIHLHOM TOPSITIKE.

Wudopmanust 00 N3MEHEHUSX:
DedepanvHvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 @HeceHbl usMeHeHUs

Cm. mexem nyHkma 6 npeduvloyuel peoakyuu

6. Ilpu ynoBneTBopeHHH CYIOM TpeOOBaHMA TOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3BICKMBA€T C W3TOTOBHUTENS (UCTOJIHUTENS, NPOAABIa, YIMOJIHOMOYEHHOW OpraHU3allid WA
YIOJTHOMOYEHHOT'O MH/IMBUYyaJIbHOTO MTPEeIIPUHUMATES], UMIIOpTEPA) 32 HECOOIIOIEHUE B J0OPOBOIBHOM
HOpsi/IKEe YJIOBIETBOPEHUs TpeOoBaHU noTpeduTens mrpad B pa3Mepe NATHAECAT MPOLEHTOB OT CyMMBI,
NPUCYKACHHOW CYJIOM B TIOJIb3y OTPEOUTETIS.

Ecnu ¢ 3asBieHueM B 3allUTy MpaB MOTPeOMTENs BHICTYHAIOT OOIIECTBEHHbIE OOBEIMHEHUS
noTpeduTeneit (MX accoIMaIlii, CO03bl) HWJIM OPTaHbl MECTHOTO CaMOYIIPABIIEHUS, MATHACCIT MPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeurcisiFoTCs YKa3aHHBIM 00beTUHEHHSIM (X acCOIUAIUSAM, COF03aM ) UITH
opraHam.
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Cratbs 14. VMyiiecTBeHHAs OTBETCTBEHHOCTh 33 BPE, IPUYMHEHHBINA BCIICICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIYTH)
T'APAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKUX CYJOB U APYyTHe KOMMEHTApUU K cTaThe 14 HacToslero 3akoHa
1. Bpea, npuYMHEHHBI JKU3HM, 3H0POBBI0 WIM MMYIIECTBY HOTpeOMUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboOThl, YCIYyTH),
HOJUIEKUT BO3MEILEHHIO B ITIOJIHOM 00BbEME.
2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/ia, IPUUNHEHHOTO BCIIEICTBHE HEIOCTaTKOB ToBapa (padoThl,
yCIyrd), HpHU3HAETCS 3a JIOOBIM IOTEPHEBIIMM HE3aBUCHUMO OT TOrO, COCTOSUI OH B JIOTOBOPHBIX
OTHOLIEHHUSX C POJABLIOM (UCIIOJIHUTEIEM) UM HET.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usmMeHeHus

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

3. Bpen, npUuYuHEHHBIN KU3HH, 3I0POBBIO WIH UMYIIECTBY MOTPEOUTENS, MOJICKUT BOSMEILIEHUIO,
€CITM BpeJ IPHYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CITY>KOBI MIIM CPOKa TOJHOCTH TOBapa (padoThr).

Ecnu Ha ToBap (pe3yabTaTr paboOThI) JOKEH ObITh YCTAHOBIIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CITYKOBI MJIM CPOK TOJAHOCTH, HO OH HE YCTAHOBJIEH, JINOO MOTPEOUTEIIO
He OblIa pelocTaBieHa MOJHAs U JOCTOBEpHAst UH(OPMAIIHS O CPOKE CITY>KOBI MIIM CPOKE TOJTHOCTH, JTHO0
noTpeduTens He ObLT MPOMHPOPMUPOBAH O HEOOXOJUMBIX JCHCTBUSAX IO UCTCUCHUHM CPOKA CITYKObI MU
CpPOKa TOJHOCTH M BO3MOXKHBIX MOCIEACTBHIX NMPH HEBBIMOJIHEHUU YKa3aHHBIX JIEHCTBUH, JTUOO TOBap
(pe3ynbpTaT pabOThI) IO UCTEUYCHUH THX CPOKOB MPEICTABISET OMACHOCTH ISl )KU3HU U 370POBBS, BpEX
MOJIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cooTBeTCTBMU ¢ MyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (MCIIOJIHUTEND) HE
YCTaHOBUJI HA ToBap (paboTy) CPOK CIY>KOBI, Bpe. MOICKUT BO3MEILICHUIO B CIIy4yae €ro MpUYMHEHUS B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MOKHO, C J1IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIOJHEHUS PabOTHI).

Bpen, npuyrHEHHBIH BCIIEACTBHE HENOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO TPOIABIIOM WIIH
U3TOTOBUTEJIEM TOBapa MO BIOOPY MOTEPIEBIIETO.

Bpen, mpuyYMHEHHBIH BCIEACTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, TMOJIEKUT BO3MEIICHHIO
UCTIOJIHUTEIIEM.

4. N3roToBUTENb (MCIIOTHUTENH) HECET OTBETCTBEHHOCTH 33 BPE], IPUIHMHEHHBIN KU3HU, 3I0POBBIO
WINA UMYIIECTBY MOTPEOUTENS B CBSA3U C UCIOJIb30BAHUEM MaTepHasloB, 000PYI0BAaHUS, UHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOIUMBIX JJIsi TPOHM3BOJCTBA TOBApOB (BBIMOJHEHUs pabOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOT'O, O3BOJISUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUM BBIABUTH UX OCOObIE CBOWMCTBA
WA HeT.

5. M3roToBuTeNb (MCMOIHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKaXeT,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOIMMON CHIIBI WM HApYIICHUS IMMOTPEOHUTENEeM yCTaHOBICHHBIX
MIPABUJI UCTIONB30BAHUS, XPAHEHHSI UM TPAHCTIOPTHPOBKU ToBapa (paboThl, yCIyTH).

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmerneHus

Cm. mexcm cmambvu 8 npedvloyweti pedaKyuu
Cratpsa 15. KomneHcanus MOpaJibHOTO Bpe/ia
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIINX CY/I0B U IPYTrue KOMMEHTApHH K cTaThe 15 HacTosmero 3akoHa
MopanpHblii  Bpel, TPUUYMHEHHBIA TOTPEOUTENI0O BCIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(McTioTHUTENEM, TTPOIABIIOM, YIIOJTHOMOYECHHON OpTaHU3aliel WM YIIOJHOMOYEHHBIM WHIUBU Ty JIbHBIM
npeIpUHIMATEIEM, HMIIOPTEPOM) IIPaB MOTPEOUTES, IPETyCMOTPEHHBIX 3aKOHAMHU U MIPABOBBIMU aKTaAMH
Poccuiickoii @enepanuu, peryJupyroniMy OTHOIICHHS B 00JIaCTH 3aIIUTHI MPaB MOTPEOUTENCH, TTOIICKUT
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KOMITCHCAI[MH NTPUYMHUTEIEM Bpela NMPH HAIWYMU €ro BHHBI. Pa3Mep KOMIIEHCAllMi MOPAIBHOTO Bpeda
OIIPEJIETISIETCS CyIOM M HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS UMYIIIECTBEHHOTO BPEa.

Komrmiencanust MopaIbHOTO BpeJia OCYIIECTBIISIETCSI HE3aBUCHMO OT BO3MEIICHHUS MMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX NOTPEOUTENEM yOBITKOB.

Cratbs 16. HenelcTBUTEIBHOCTD YCIOBHI JJOTOBOPA, YIIEMIISIONINX MIPaBa MOTPEeOUTENs
TAPAHT:

CM. DHUUMKIIONEIMY, IO3ULIMU BBICIIKX CYAOB U APyTHe KOMMEHTApUU K CTaThe 16 HacToslero 3aKoHa
1. YcnoBusi 10roBopa, YIIEMISIONIME IpaBa IOTPEOHUTENsS 10 CPAaBHCHHUIO C IIPaBUJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMU MIPABOBBIMH akTamMu Poccuiickoii Denepanuu B 0071aCTH 3aIIUTHI
npaB MOTpeOUTENCH, MPU3HAIOTCS HEIeHCTBUTEIbHBIMHU.
Ecnu B pe3ynbrare UCIOIHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BOSHUKIIH
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IPOAABIIOM) B IIOJTHOM O0BEME.

Undopmarus 06 n3MEHEHHSX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmMeHeHuUs:

Cm. mexkcm nyHkma 6 npeovloyujert peoaKyuu
2. 3anpemiaercst 00ycIOBIMBaTh MPUOOPETEHUE ONHUX TOBAapoB (paboT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapyIIeHWsT €ro IpaBa Ha CBOOOJHBIM BBHIOOP TOBapoB (paboT, yCIIyr), BO3MEMIAIOTCS IPOIABIIOM
(MCTIOJTHUTEJIEM) B TIOJTHOM OOBEME.
3ampemaercss 00yCIOBIUBATh YIOBJIETBOPEHUE TpeOOBaHMIA MOTpeOUTENEH, MPENbsIBISIEMbIX B
TEYEHUE rapaHTHIHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMU C HEJJOCTATKaMH TOBAapOB (paboT, yciyr).

Undopmarus 06 n3MEHEHHSX:

Deoepanvhvim 3akonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUsl, 6Cmynaoujue
6 cuny c¢ 1 urona 2014 2.

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
3. [Iponaser (MCTIOTHUTENB) HE BpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a maty. [loTpedurtens BopaBe 0TKa3aTbCs OT OIUIATBl TAKUX PaboT (YCIyr), a €Ciu OHU
OIJIa4YEHBbI, TOTPEOUTENb BIIpaBe NOTPEOOBATh OT MpoJiaBlia (MCIIOIHUTENS) BO3BpATa YIUIAYEHHOW CyMMBI.
Cornacue noTpeOuTeNs Ha BBITOJHEHHE JIOTIOJIHUTEIBHBIX pabOoT, YCIIYT 3a II1aTy 0popMIIsSeTCs TPOJaBLOM
(McrioNHUTENEM) B TUCBMEHHOU (hopMe, €ClI MHOE HE MPEIYyCMOTPEHO (PeiepaibHbIM 3aKOHOM.

Wndhopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 5 masn 2014 2. N 112-D3 nacmosawuii 3akon donoanen cmamoeti 16.1
Cratbs 16.1. @opMBbl U NMOPSIOK OIJIATHI IPH MPOJIaXKE TOBAPOB (BBIIIOJIHEHUU PadOT, OKa3aHUU
yenyr)
TAPAHT:
CM. 3HIIMKIIONIE 1NN, TIO3ULIMN BBICIIMX CYJIOB U Ipyrue KOMMEHTapHUH K cTaTtbe 16.1 HacTosmero 3akoHa

Wudopmanust 00 N3MEHEHUSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvruiil 3axkon om 31 utons 2020 2. N 290-D3

Cm. npedvloywyro pedakyuio

1. [Tpomaer (MCIOTHUTENB, BIIAJICTIEI] arperaTopa B CIydyae UCIOJIb30BaHUS B CBOCH JIEATETLHOCTH
HAJIMYHBIX PacyeToB ¢ MOTpeduTesneM) 00s3aH 00eCIeYynTh BO3MOXKHOCTD OIUIAThl TOBApOB (paboT, yciyr)
IyTE€M WCIIOJIb30BaHMs HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TaK)Ke HAJIUYHBIX PAcyeTOB IO
BBIOOpY MOTpEOUTENS.

OO6s3aHHOCTh 00€CHEYUTh BO3MOKHOCTH OILIAThl TOBAapoB (paboT, yCIyr) C HCHOJb30BaHUEM
HAIlMOHAJbHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAllMOHAJIBHOM CHUCTEMbI IUIATEKHBIX KapT
pacnpocTpaHsieTcsi Ha MpojaBla (MUCIOJHUTENs, BIaJeiblla arperatopa), y KOTOPOTO BbIpy4YKa OT
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peanu3alnuyd TOBApOB (BBINOJHEHHUS pabOT, OKa3aHMs YCIYT) 3a MPEIIECTBYIOMIMM KaleHIapHBIA ToJ
MPEBBINIACT ABAANATH MUJUIMOHOB PYyOIei.

Ecnu MecTo ormtatel ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJIe HE PEOCTaBISIOTCS YCIyTH
JOCTyHa K TIOJBIKHOW paauoTeneOHHOW CBS3UM M (MJIM) CpEICTBaM KOJUIGKTHBHOTO JOCTyma K
nH(}OpMaAIMOHHO-TEJIEKOMMYHHUKAIMOHHONW ceTn "MHTepHer", mpoaaser] (MCIOTHUTENIb) OCBOOOXKIAETCS
OT 0053aHHOCTH O00€CIEeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
MCIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKIAeTCST OT OOS3aHHOCTH OOECIEYUTHh BO3MOXKHOCTH OIUIATHl TOBApPOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3alnuy TOBapOB B KOTOPOM COCTaBIIIET MEHEE MSATH MWUIMOHOB PyOseil 3a mpealecTBYIOLUN
KaJICHJAapHBINA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE YKa3aHHOM 00sa3aHHOCTH cM. KOAIl PO

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET IPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHUEeM @pojaBLa (MCHOJHMUTENS) IyTEM pacyeToB uepe3 CyOBbEKTOB HAllMOHAJIBHOM IUIATEXHOMN
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIyI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii ®epepauuu O HAaUMOHAIBHOW IUIATEKHOM cHUCTeMe, €CIM HMHOE HE YCTAHOBJICHO
(denepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIIyr) HAJMYHBIMU JACHEXHBIMH CpEICTBAMU 0053aTeNbCTBA
noTpeOUTENsT Tepen MNPoAaBLIOM (UCIONHUTEIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUYHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHUS] HAJIMYHBIX JIEHEKHBIX
CpPEeACTB MpOAaBIly (MCIOJHUTENO) JIMOO TIUIATEKHOMY areHTy (CyOareHry), OCYyIIECTBIISIIOLIEMY
NeSITeIbHOCTD 110 MIPUEMY IUIaTeXel GU3NYECKUX JIHII.

[Tpu omnare ToBapoB (padoT, yciayr) MyTeM MepeBojia MpeIoCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHEeXKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOIO cueTa 00s3aTeNbCTBa MOTpEOUTENs Mepe] MpOoJaBLOM
(McToTHUTENIEM) TI0 OIIaTe TOBApPOB (paboT, yCIIyT) CUMTAIOTCA WCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTa BHECEHHs NOTpeOMTeIeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opraHusanuu 1100 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIINM JI€ATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENBLCTBOM Poccuiickoi denepanny 0 HallMOHAIBHON IIJIATEXKHOW CUCTEME.

ITpu ornare ToBapoB (paboT, yCiIyT) MyTeM MepeBo/ia AEHEKHBIX CPEJICTB B paMKax MPHUMEHSIEMBbIX
(dopm Oe3HATMYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepel MPOAaBLOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B pacHopshKEHUU O NEpeBOjie
JICHEeXKHBIX CPEJCTB, C MOMEHTa TMOATBEP)KJICHHUS €ro HCIOJHEHUs O00CIyKMBaIoLEeH moTpeduTesns
KPEIUTHON OpraHu3alnen.

4. Ilpu omyate TOBapoB (paboT, yCciayr) MpojaBlly (MCIIOJHUTENIO) 3alpEelleH0 yCTaHABIUBATh B
OTHOIIIEHUU OJIHOTO BHJIa TOBAPOB (padoT, yCIIyT) pa3InyHbIC IIEHBI B 3aBUCUMOCTH OT CIIOC00a WX OIJIATHI
MOCPEICTBOM HAJMYHBIX PACUETOB WJIM B paMKax MpUMEHsAEMbIX (hopM Oe3HATMYHBIX PacueToB.

5. Iponasen; (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENsS YOBITKH,
BbI3BaHHbIE HapyIIeHUEM TpeOOBaHUH MyHKTa 1 HacTOAIIeH CTaThU.

Cratbs 17. CynebHas 3ammra mpas moTpeduTenei
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICHINX CYyIOB U APYI'UC KOMMCHTAPHHU K CTAaThC 17 HaCTOAIICTO 3akoHa

O paccMOTpeHHH CyJaMU TPaKIAHCKUX JeNl MO CcIopaM O 3al[uTe MpaB MOTpeOuTeneit cM.
noctanosienue [Ineayma Bepxosrnoro Cyna PO ot 28 urons 2012 . N 17

Wndopmarys 06 M3MEHEHUAX:
Ilynkm 1 uzmenen ¢ 3 cenmsaops 2018 e. - @edepanvhwiii 3akon om 4 uonsn 2018 o. N 133-D3

Cm. npeodvlOywyio peoakyuio
1. 3ammTa nmpaB moTpedUTENEH OCYIECTBISETCS CYIOM.
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3amuTta TOpaB  1mOTpeOuTeNeld  ycIyr, OKa3blBaeMbIX  (PMHAHCOBBHIMH  OpraHU3AlMSIMH,
OpPraHU3YIOIIMMHU B3aUMOCHCTBUE C YIIOJIHOMOYEHHBIM IO IIpaBaM MOTpeduTeneld (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM "OO0 YIIOJIHOMOYEHHOM I10 IpaBaM MOTpeduTeneil (PMHAHCOBBIX
ycIyr", OCyIIECTBISETCS ¢ OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynxm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mexem nynkma 6 npeduvloyuelt peoaKyuu
2. Vicku 0 3amuTe mpaB MoTpeduTeneld MOTryT ObITh IPEIBSBICHBI IO BEIOOPY HCTIA B CY/I IO MECTY:
HAXOXJICHUS OpTaHW3aIliy, a €CJIM OTBETYMKOM SIBIISICTCS MHIAWBHUYyAJLHBIH MPEANPUHUMATEND, -
€r0 JKUTEIbCTBA,
JKUTEIIbCTBA WK MTPEObIBAaHUS UCTIIA;
3aKITIOYCHUS HITH HCIIOJTHEHHS JJOTOBOPA.
Ecim uck k opraHu3aluu BBITEKACT U3 JCATCILHOCTH €€ (UIHaja WX MPEICTaBUTEIbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HaXOXJICHUs e¢ (hriiraia WK NpeaACcTaBUTEeIILCTBA.

Undopmarust 06 n3MEHEHHSX:

@edepanvHvim 3akonom om 18 uwonsa 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U pedaxyuu,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. Tlorpeburtenu, WHBICE HUCTIBI IO WCKaM, CBSI3aHHBIM C HApPYIICHUEM ITIPaB IOTPEOUTENCH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYJApCTBCHHON IONUIMHBI B COOTBETCTBHH C 3aKOHOJATECIHCTBOM
Poccwuiickoit @eaeparuu o HaOrax u coOopax.

I'masa I1. 3ammTa npaB norpeduTesieil MPU NPoJaxke TOBAPOB NMOTPeOUTEISIM

T'APAHT:
CwMm. cxeMy "3amuTa npaB noTpedUTENEH Npy Ipoaake TOBapoB"

Wndopmarys 06 m3MEeHEHHAX:

Deoepanvrovim 3akonom om 25 oxkmaopsa 2007 e. N 234-D3 6 naumenosanue 6Hecenvbl UMEHEHUS,
scmynarowue 6 Curty Nno UCMEYeHUU COPOKA NsAmu OHell Nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm HauMeHO8aHUsL 8 NPedblOyuell pedaKyuu
Cratbs 18. [IpaBa notpeburens npu 0OHaApYKEHUHU B TOBApPE HEJJOCTATKOB
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICHINX CYyIOB U APYI'UC KOMMCHTAPHHU K CTAThHC 18 HaCTOAIICTO 3akoHa

Wudopmanust 00 N3MEHEHUSX:

DedepanvHvim 3akoHom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm | 6Hecenvl usmeHerus, gcmynaioujue
8 CUNYy NO ucmeueHuu COpoka NAmu OHeu Nnocie OHA OPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO2O0
DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

1. ITorpebutens B ciiydae OOHapyXEHUS B TOBape HEAOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BEIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeIH U (W) apTUKYa);

noTpeOOBaTh 3aMEHBI Ha TAKOU JK€ TOBAp JPYrol Mapku (MOJIEIH, apTHUKYJIAa) C COOTBETCTBYOIINM
nepepacuyeToM MOKYITHOM [EHBI,

noTpeOOBaTh COPA3MEPHOT0 YMEHBIIICHHUS TTOKYITHOH IICHEI;

noTpeboBaTh HE3aMEeIUTETLHOT0 0e3BO3ME3THOr0 YCTpAaHEHUS HEAOCTAaTKOB TOBapa WIIH
BO3MEIIEHHSI PACXO0JI0B HA MX MCIIPABIICHHE MOTPEOUTENIEM WIIH TPETHUM JIHIIOM;
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OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TNPOJAXH U MOTpeOOBaTh BO3BpaTa YIJIAYEHHOM 3a
ToBap cymMmbl. [lo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh JOHKEH BO3BPATHTH TOBAp C
HEJ0CTaTKaMH.

[Tpu 5TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKKE TTOJTHOTO BO3MEIICHHS YOBITKOB, TPUYNHEHHBIX
€My BCIEACTBHE MPOAAXH TOBapa HEHAAJEKALIEro KadecTBa. YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIC HACTOSIIINM 3aKOHOM JUISI YIOBJICTBOPSHHS COOTBETCTBYIONINX TPEOOBAHUI MOTPEOUTEIIS.

B oTHOLIEHNMH TEXHUYECKH CII0)KHOTO TOBapa IMOTpeOuTeNlb B ciiydyae OOHapy»XeHHS B HEM
HEJIOCTATKOB BIIpaB€ OTKA3aThbCsl OT MCIOJHEHHUS JOTOBOpA KYIUIU-NPOJAXHW M MOTpeOOBaTh BO3BpaTa
yIUTaYeHHOM 3a TaKOH TOBAp CyMMBI JINOO MPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap TOH K€ MapKu
(Mozenu, apTUKyJa) WM Ha TaKOW >Ke ToBap APYrol Mapku (MOJAENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYMHON IIEHbl B TEUEHHUE MATHAALATU JHEH cOo JHS IMepelayd MOTPEOUTEN0 TaKoro
ToBapa. [lo wcTeueHun ATOro Cpoka yka3aHHbIE TPEOOBAHUS IMOAJICKAT YIOBJICTBOPCHHUIO B OJHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy»eHHE CYIIECTBEHHOTO HEIOCTaTKa TOBapa;

HapyILIEHUE YCTAaHOBJIICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXJAOrO0 Troja TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATH HEH BCIEICTBHUE HEOJHOKPATHOTO YCTPAHEHHSI €T0 Pa3IUYHbIX
HEJ0CTaTKOB.

[lepeueHbr TEXHMYECKH CIOXKHBIX TOBapoB yTBepxknaercs IlpaButenbctBom Poccuiickoii
®denepauuu.

Wupopmarus 06 H3MEHEHHSIX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 neceHbl usMeHeHusl

Cm. mexcm nynkma 8 npeovioyujell peoakyuu
2. TpeOoBaHwusl, yKa3aHHbIC B IyHKT€ | HACTOSIICH CTAaThbU, MPEIBSABISIOTCA MOTpPEOUTEICM
OpoJaBIly JIMOO  YIMOJHOMOYCHHOW OpraHW3alid WIH  YIIOJHOMOYEHHOMY  WHIWBHIYAIBHOMY
peIpUHUMATEINIO.

Wndbopmarrust 06 n3MEHEHHSX :

Deoepanvhvim 3akonom om 25 okmsaodpsa 2007 2. N 234-D3 ¢ nynkm 3 6necenvl usmeHeHus, 6cmynaioujue
8 CUTy NO ucmedyenuu COpoxka naAmu OHeu Nnocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA38AHHO20
DeodepanvHozo 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
3. IloTpebutens BIpaBe MpelbsiBUTh TPeOOBAaHUS, YKa3aHHbIE B a03a1ax BTOPOM U MATOM IyHKTa |
HACTOSIIIEH  CTaThW, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHW3allid WIH  YIIOJHOMOYEHHOMY
WH/IMBUYalIbHOMY MpPEeANPUHUMATEII0, UMIIOPTEPY.
BMmecTo mpenbsiBieHUst 3TUX TpeOOBaHMI MOTpeOUTENb BIpaBe BO3BPATHTh M3TOTOBUTEIIO WU
UMIIOPTEPY TOBap HEHAUISKAIIETO KauecTBa U IOTPeOOBaTh BO3BpAaTa YIUIAYEHHOW 32 HETO CyMMBEI.
4. Yrparun cuiy.

Wudopmanust 00 N3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6Hecenbl uzmeHenuss, 6Cmynaroujue
8 CUNYy NO ucmeueHuu COpoKa NAmu OHeu Nnocie OHA OPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
5. OrcyrcTBHE y TOTpeOHTENsT KAacCOBOTO WJIM TOBApPHOTO 4YeKa JHMOO HWHOTO JOKYMEHTAa,
yJIOCTOBEpSOMUX (AaKT M yCIIOBUS TIOKYIIKH TOBapa, HE SBJISICTCS OCHOBAaHWEM Ui OTKa3a B
yOBJIETBOPEHUH €T0 TpeOOBaHUM.
TAPAHT:

B cootBercTBum co cratbeii 493 'K PO oTcyTcTBHE y TOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JIMIIAET
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€ro BO3MOKHOCTH CCHUIATHCS HA CBUJIETENIbCKUE MMOKA3aHUsI B IOATBEPKACHUE 3aKIIIOUEHUS JOrOBOPA

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAas  OpraHM3alus WM YINOJIHOMOYEHHBIN
VMHAUBUAYAIbHbBIN TpeaIpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJIEXKAIIEro KayecTBa Y
noTpeduTeNss U B Clydyae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedburtens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBapA.

B cnydae cropa o mpuumHax BO3HMKHOBEHHS! HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpPTaHU3alMs WIH YIIOJIHOMOYEHHBIH MHIMBUIYAIbHBIA MPEANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH HKCIEPTU3y TOBapa 3a CBOM cYET. ODKCIEepTH3a TOoBapa IPOBOAMTCS B CpOKH,
ycTaHoBiieHHbIE cTaTbsimu 20, 21 m 22 Hacrogiiero 3akoHa I YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedburens. [lorpedburens BnpaBe MPUCYTCTBOBATH MPH MPOBEACHUH YKCIIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yjbTaTaMU OCIOPHUTH 3aKII0YEHHUE TaKOIl KCIIEPTU3bI B CyAeOHOM MOPSIJIKE.

Ecnu B pe3ynbpTare 3KCIEpTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKHA BO3HUKIIM BCJIEJICTBHE
00CTOSITENLCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
MpOJIaBIly (M3TOTOBUTENIO), YIIOJHOMOYEHHOM OpraHU3AlMK WM YIOJHOMOYEHHOMY WHJIUBUIYATIEHOMY
OpeIpPUHUMATEI0, HMIIOPTEPY pacXoAbl HA IMPOBEIEHUE SKCIEPTU3bl, a TaKXkKe CBS3aHHbBIE C €€
MIPOBEICHUEM PACX0/Ibl HA XpPAaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 neceHvl usmeHeHust

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

6. Ilponmaery (M3rOTOBHUTENb), YIOJHOMOYCHHAs OpraHM3alUs WIA  yIOJHOMOYCHHBIN
WHIUBUIYAIBHBIN TIPEIIPHHUMATEIb, HUMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTEh TOKAKET, YTO OHM BO3HHUKIIM JO Mepelayd ToBapa
MOTPEOUTEITIO WK 10 PUIHHAM, BO3HUKIITUM JIO 3TOT'0 MOMEHTA.

B oTHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MPOAaBell (M3TOTOBUTEND),
YIOJTHOMOYCHHAST OPTaHU3AIMS WIH YIIOJIHOMOUYCHHBIA WHIMBHYABHBIA MPEAIPUHAMATEb, HAMIIOPTEP
OTBEUaeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKaXeT, YTO OHM BO3HHMKIM TOCJIe TMepefadyd ToBapa
MOTPEOUTENI0 BCJCACTBHE HAPYHICHHWS TOTPEOMTEIEM TMPaBWI HCIIOJIB30BAHHS, XPAHCHUS WM
TPAHCTIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHUI] U HETIPEOIOIMMOM CUJIBI.

Wndhopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 7 uznodicen 6 Ho8ou pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu

7. locTaBKka KpynmHOrabapuTHOTO TOBapa U TOBapa BecoM Oouiee MATH KUJIOTPaMMOB JJISl PEMOHTA,
VIEHKH, 3aMEHbl W (WUJM) BO3BPAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAMH M 3a CUYET MpOoJaBIia
(M3rOTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3ali  WJIM  YNOJHOMOYEHHOIO  WHAMBHUIYaIbHOTO
npeanpuHUMaTes, uMrnoprepa). B ciyyae HeucnonHeHus 1aHHON 0053aHHOCTH, a TaK)XKe MPU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOI'O WHJIMBUIYaJbHOTO
OpeANpUHUMATEINS, UMIIOPTEPa) B MECTe HaXOXKIACHUS MOTPeOUTENs JOCTaBKa U (WJIM) BO3BpAT yKa3aHHbBIX
TOBapOB MOTYT OCYILIECTBISITbCsSI moTpedbutenem. [lpu 3Tom mponasen (M3roTOBUTENb, YIIOJIHOMOYEHHAs
OpraHu3aIys WIK YIIOJTHOMOYSHHBIN WHANBUIYAIbHbIA IpeANpUHUMATENh, UMIIOPTEpP) 00s13aH BO3MECTUTh
MOTPEOUTEIIO PACXO/IbI, CBA3aHHbBIE C TOCTABKOW U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUMH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CYI0B U IPYTrue KOMMEHTApHH K cTaThe 19 HacTosmero 3akoHa

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexem nyHkma 6 npeduvloyuel peoakyuu
1. TloTpebutens BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIE cTaThedl 18 HacTosimero 3akoHa
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TpeOOBaHUSI K MpOJaBLy (M3rOTOBHUTENIO, YIMOJTHOMOYEHHOH OpraHu3alid WU YIOJIHOMOYEHHOMY
VMHAMBUAYAIbHOMY MPEAIPUHUMATENI0, MUMIIOPTEPY) B OTHOIIEHWHM HEJOCTAaTKOB TOBAapa, €CIU OHU
oOHapy»XeHbI B TEUEHUE TAPAaHTUIHOTO CPOKA UIIM CPOKA FOTHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPbIE TApAaHTUMHbBIE CPOKU WJIM CPOKU I'OJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENs BIpPaBEe NPEIbSIBUTH YKa3aHHbIE TPEOOBaHHWSA, €CIU HEIOCTATKH TOBapOB OOHApYKEHbI B
pa3yMHBIM CPOK, HO B Mpejeiax ABYX JIET CO JHA MepeJadd UX MOTPeOUTeINto, eciin 0osee JIUTENbHbIe
CPOKH HE YCTaHOBJIEHbI 3aKOHOM HJIM JIOTOBOPOM.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. I'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObl UCUHUCISIETCS CO JHS Mepeaadd ToBapa
NOTPEOUTEITIO, €CIIM HHOE HE MIPEyCMOTPEHO JI0TOBOpOoM. Ecii JieHb niepeiaul yCTaHOBUTh HEBO3MOKHO,
3TH CPOKHU MCUYHUCISIOTCS CO THS M3TOTOBJICHHUS TOBapa.

Jns ce30HHBIX TOBapoB (0OYBH, OJEXKIbI M IMPOYMX) 3TH CPOKHA HCUUCISIOTCS C MOMEHTA
HACTYIUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OINPENENISIeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu  UCXols W3 KIMMATHYECKUX YCIOBUH MeECTa HaXOXJICHUS
norpedurenei.

[Tpu mpojake TOBapoB MO oOpasiam, 1Mo MouTe, a TAKKE B CIy4asX, €CJId MOMCHT 3aKJIFOUCHHS
JIOTOBOpa KYIUTM-TIPOJAQXH W MOMEHT IepeJadyd ToBapa IOTPEOUTENI0O HE COBMAAAIOT, 3TH CPOKHU
UCUUCIIAIOTCSA CO JHS JOCTaBKU TOBapa mnorpedutento. Eciu morpeOuTens JIMIICH BO3MOXKHOCTH
HCTIOJIB30BaTh TOBAP BCIIEACTBUE 0OCTOATENBCTB, 3aBUCSIIUX OT MPOJaBIa (B YaCTHOCTH, TOBAP HYKIACTCS
B CIICIMAJILHON YCTaHOBKE, MOAKITIOUECHHH W COOPKE, B HEM MMEIOTCSI HEIOCTATKH ), TAPAHTHIHBII CPOK
HE TEYeT [0 YCTpPaHEHHWS IMpPOAABIOM TaKUX OOCTOSTENbCTB. ECIM JeHb JOCTaBKH, YCTAaHOBKH,
HOJIKJTFOYEHUS], COOPKH TOBapa, YCTPAHSHHUS 3aBUCSINUX OT MPOJIaBIa 00CTOSATEIBCTB, BCICICTBUE KOTOPHIX
NOTPEOUTENTh HE MOXKET HCIOJB30BATh TOBAp IO HA3HAYCHHUIO, OIPENEIUTh HEBO3MOXKHO, ITH CPOKH
HCUHCTISIOTCS CO JTHS 3aKIIOUYEHHS I0TOBOPa KYIUTU-TTPOJAXKH.

CpoK TOJHOCTH TOBapa OIMpPEIENseTCs IEPHOIOM, UCUUCISIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIB30BAHUIO, HIIM AATOM, 1O HACTYIUICHUS! KOTOPOW TOBAp MPUTOJICH
K UCTIOJIb30BaHUIO.

[TponomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexcm nynkma 8 npeovioyujell peoakyuu

3. lapanTuiiHbie CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/IEIHs U COCTABHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiTHBIE CPOKU Ha KOMITICKTYOIINE U3JICITHSI U COCTABHBIC YAaCTH HCYUCIISIOTCS B
TOM >K€ TIOPSIAIKE, UTO U TAPAHTHIHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHitHBIE CPOKH HA KOMIUICKTYFOIINE W3/ICTUS U COCTABHBIC YACTH TOBapa CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ W3JIEJHE, €CIIM MHOE HE YCTaHOBIEHO JOroBOpoM. B ciydae, ecnu Ha
KOMIUIEKTYIOIee HW3JeNe W COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAaHOBJECH TapaHTHHHBIA CPOK
MEHBIIIeH TPOJAOHKUTEIHLHOCTH, YeM TapaHTUHHBIM CPOK HAa OCHOBHOE H3JeNve, MOTpeOUTEeNh BIIPaBe
NPEIbIBATE TPEOOBAHUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIONIETO W3JIEHs M COCTaBHOW YacTH
TOBapa, MpU UX OOHAPYKEHHH B TEUYCHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE M3JENHEe, €CIH WHOE He
PEIYCMOTPEHO TOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTaHOBICH TApAHTHIHBIN CPOK OOJIBINEH MPOIOKUTEILHOCTH,
YeM TapaHTHHHBIA CPOK HA OCHOBHOW TOBAp, MOTPEOUTEIh BIIPABE MPEABIBUTH TPEOOBAHUS B OTHOIICHUHT
HEJOCTaTKOB TOBapa MpHU yCIOBUH, YTO HEJOCTATKA KOMIUICKTYIOMIErO U3/eNus OOHAPYKEHBI B TEUCHUE
rapaHTUHHOTO CPOKa Ha 3TO M3JIeNINe, HE3aBUCHMO OT UCTCUCHHSI TAPAHTUIHHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoku, yKka3aHHBIC B HACTOSIICH CTaThe, TOBOAATCS O CBEJCHHS MOTPEOUTENS B UH(DOpPMAIIUK O
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TOBape, MPEOCTABISIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThei 10 HacTosmero 3akoHa.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 19 donoanena nynkmom 5
5. B ciryqasx, Korzaa npeyCMOTPEHHBIN I0rOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
¥ HEJIOCTAaTKU TOBapa 0OHapy:KeHbI HOTpeOUTeIeM M0 UCTEYSHUH TapaHTUHOTO CPOKA, HO B IpeeiaxX ABYX
JIeT, MOTPEOUTEIb BIPABE MPEIbSIBUTDH MPOIABIYY (M3TOTOBUTENIO) TPEOOBAHMS, IPEIYCMOTPEHHBIE CTAThEH
18 nacTosiero 3aKoHa, €ciu JI0KaXeT, YTO HeJOCTaTKH TOBapa BO3HUKIIM JI0 €ro Nepesadyu moTpeOuTeto
WIY TI0 IPUYMHAM, BO3HUKIIMM J0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 nynkm 6 uznodicen 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

6. B cinyuae BbISBIEHHUS CYILECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allMd  WIM  YIOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY
HpeANpUHUMATEN0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3/HOM YCTPAaHEHUU TAKMX HEIOCTAaTKOB, €CIIU
JOKQ)XET, YTO OHU BO3ZHUKJIM J0 Mepelay TOBapa NOTPEOUTENIO WM 1O IPUYMHAM, BO3HUKILIUM 0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET ObITh NPEIbSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHbI 110
UCTEUYEHUH JIBYX JIET CO JHS IEepe/lauy TOBapa MOTPEOUTENIO, B TEUEHNE YCTAaHOBIECHHOTO HA TOBap CpoKa
CIJIy>KOBI MJIM B TEUEHHE JIECSTH JIET CO THS IIepeiayr TOBapa MOTPEOUTEIIO B CITyyae HEYCTaHOBJIEHUS CPOKa
ciyx0bl. Ecnmu ykasanHoe TpeOOBaHWE HE YJIOBIECTBOPEHO B TEYEHHE [BAALATH IHEH €O JHS €ro
HOpebsBICHUsS NMOTpeOUTENeM WiIM OOHApyKEHHBbIH MM HEIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
HOTPEOUTEN 0 CBOEMY BbIOOpPY BIPABE MPEABIBUTH U3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aluy WK
YIOJIHOMOYEHHOMY HMHJIUBUAYAJIbHOMY IPEANPUHUMATENI0, HMMIIOPTEpY) HHBbIE NPEAyCMOTPEHHBIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp W3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YIOJHOMOYEHHOMY HWHAMBUIYalIbHOMY IpealpUHUMATEINIO,
UMIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAU€HHOW JEHEKHOM CyMMBI.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvhvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumenosanue 8HeceHvl UsMeHeHUs

Cm. mekcm HAUMEHOBAHUSL CINAMbU 8 NPeObLOYUjeli peOaKyuu
Crarbs 20. YcTpaHeHHe HEIOCTaTKOB TOBapa HM3rOTOBUTENEM (IIPOAABLIOM, YIOJIHOMOYEHHOU
opraHmauHeﬁ HIJIN YIOOJIHOMOYCHHBIM WHIWNBUYAJIbHBIM NpCAIPUHUMATECIICM,
HUMIIOPTEPOM)
TAPAHT:

CM. DHIMKIONEANH U IpyTrue KOMMEHTApUH K cTatbe 20 HacTosAlero 3akoHa

Wndbopmarrust 06 n3MEHEHHSX :

DedepanvHvim 3akoHom om 25 oxmsbopsa 2007 . N 234-D3 nynxm 1 uznodcen 6 HOB0U pedaxyuu,
scmynarowell 8 Culy NnoO UCMEYeHUU COPOKA NAmu OHell Nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS.
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexem nyHkma 6 npeduvloyuel peoakyuu

1. Ecu cpok ycTpaHeHHUs HEIOCTATKOB TOBapa HE OMpeeieH B MMChbMEHHOM (hopMe CcoTJianeHneM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOAABIIOM, YIOJTHOMOUYEHHOM
OpraHu3amnyeil Wi  YIMOJHOMOYEHHBIM  WHIWBUIYAIbHBIM  TMPEANPUHUMATEIIEM, HMIIOPTEPOM)
HEe3aMe/UIUTEIHHO, TO €CTh B MUHUMAIBHBIN CPOK, 00BEKTUBHO HEOOXOAUMBIH JJI KX YCTPAHEHUS C yUETOM
00BIYHO TIpUMEHsIeMOro crocoda. Cpok ycTpaHEHHUS HEJOCTATKOB TOBAapa, ONMPECISIEMbId B THCbMEHHOM
dbopMe cornanieHueM CTOPOH, HE MOKET IIPEBBIIIATH COPOK MSAThH THEH.

B ciygae, eciii Bo BpeMs ycTpaHEHHUsI HEIOCTATKOB TOBapa CTAHET OYEBUJIHBIM, YTO OHU HE OYIyT
YCTPAaHEHBI B OMPEAEIICHHbIN COTIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTH COTJIAIIEHUE O HOBOM
CpPOKE YCTpaHEHMsI HEIOCTaTKOB ToBapa. Ilpu 3ToM oOTCyTCTBHE HEOOXOAMMBIX [UISl yCTpaHEHUs
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HEJI0CTAaTKOB TOBapa 3alacHbIX YacTei (JieTaneii, MaTepuasioB), 000pyA0BaHUS WIK OJ00HBIE TPUYMHBI HE
SIBIISIIOTCS OCHOBAHWEM ISl 3aKJIIOUEHHS COTJIAIICHUS O TaKOM HOBOM CpPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAapYIIEHUE CPOKa, ONPEICICHHOTO COMIAllICHUEM CTOPOH IEPBOHAYATIBHO.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl uzMeHenuss, 6Cmynarouue
8 CUTYy NO uUCmeyeHUuu COpoKa Namu OHeu Nnocie OHA OPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO2O
DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. B OTHOWIEHMHM TOBapOB JJIUTEIHHOIO TIOJB30BAHUS HM3TOTOBUTENb, MpPOAABEL JIMOO
YIOJTHOMOYEHHAs OpTaHU3alMsl UM YIIOJTHOMOYEHHBIN HHIMBUAYATbHBIN PEANPUHUMATENb 00s3aHbI IPU
NpeIbIBICHHH NOTPEOUTEIEM YKa3aHHOTO TPEOOBaHHS B TPEXIHEBHBIN CPOK O€3BO3ME3AHO MPEIOCTABUTh
NOTPEOUTENTIO HA MIEPUOJT PEMOHTA TOBAp JJIUTENILHOTO MOJIb30BaHMs, 00JIaAat0INNA STUMH K€ OCHOBHBIMU
NOTPEOUTETLCKUMH CBOMCTBaMH, O0ECIIEYHMB JOCTaBKY 3a CBOM cueT. llepedyeHb TOBAapOB UIUTEIHLHOTO
MOJIb30BaHUsA, HAa KOTOpBIE yKa3aHHOEe TpeOOBaHHE HE PAaCHpOCTPAHAETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccniickoit denepanun.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm 3 6Hecenbl usMeHeHUs, GCmynaioujue
8 CULY NO UCMeHeHUU COpOKa nsmu OHel Nocie OHS OPUUYUATLHO2O ONYOIUKOBAHUSL HA38AHHOO
DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoakyuu

3. B ciryuae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK HA HETO MPOAJIEBACTCS HA IEPHOI,
B TE€YEHUE KOTOPOIO TOBAp HE HCHOJIb30BAJICS. YKa3aHHbIM NEpUOJI MCUUCISETCS CO JHSA OOpalleHUus
noTpedurenst ¢ TpeOboBaHWEM 00 YCTpaHEHHWH HEJOCTATKOB TOBapa 1O JHS BBIJIAYM €r0 MO OKOHYAHUU
pemonta. Ilpu Bblmaye TOBapa M3roTOBUTENb (TMpOJABEl], YHNOJHOMOYEHHAs OpraHu3alus WM
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEpP) 0053aH MPEAOCTaBUTh B TUCHMEHHOU
dopme moTpebuTeno MHPOPMALKIO O JaTe oOpalleHus moTpeduTens ¢ TpeboBaHMEM 00 yCTpaHEHUHU
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpPEeOUTENeM sl YCTpaHECHUs
HEJIOCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEJOCTaTKOB TOBapa C MX ONHCAaHHEM, 00 HCHOJIb30BAHHBIX
3aMacHBIX YacTAX (JeTansX, MaTepuajax) M O JaTre BbIa4d TOBapa MOTPEOUTENI0 MO OKOHYAHHHU
yCTpaHEHUs! HEJOCTATKOB TOBApA.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 usnosicer 8 H0B0l pedaryuu

Cm. mexcm nyHkma 6 npeovloyujerl pedaKyuu
4. Ilpu ycTpaHEHWW HEAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3IENUS HITH
COCTaBHOM YaCTH OCHOBHOTO M3JETHs, Ha KOTOpblE YCTAHOBJIEHBl T'apaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3EITHe WM COCTaBHYIO YaCTh OCHOBHOTO M3/ICJHsI yCTaHABITUBACTCS TapaHTHITHBIN CPOK
TOW ke MPOAODKUTETBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIIee M3/eTHe WIM COCTaBHYIO 4acTh
OCHOBHOT'O M3IEJIHSI, €CITH HHOE HE TIPETYCMOTPEHO JOTOBOPOM, ¥ TAPaHTHIHBIA CPOK UCUUCIIIETCS CO JTHS
BBIJIa4M IOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYaHUU PEMOHTA.

Cratps 21. 3amMeHa ToBapa HEHAJUIEKAILErO KauecTBa
CAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICHINX CYyIOB U APYI'UC KOMMCHTAPHHU K CTAaThC 21 HaCTOAIICTO 3akoHa

Wudopmanust 00 n3MEHEHUSX:

DedepanvHvim 3akoHom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm | 8Hecenvl usmeHnerus, gcmynaioujue
8 CUTY NO UCMeYeHUU COpoKa NaAmu OHel Nnocie OHS OPUUUATLHO2O ONYOIUKOBAHUS HA38AHHOO
DedepanbHozo 3aKOHA

Cm. mexem nynkma 6 npeduvloyuel peoakyuu
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1. B ciiydae oOHapy»eHMsl IOTpeOUTEIeEM HEIOCTaTKOB TOBApa U NpeAbsABICHUs TPeOOBAHUSA O €r0
3aMEeHe  nIpojasel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus Wi YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBIA NpeIpUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TaKOM TOBap B TEYEHUE CEMU THEH co
JHSI TIPEIBSIBICHUS YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNieM, a MPU HEOOXOAMMOCTH JONOTHUTEIbHOM
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHOJHOMOYEHHOH OpraHusalued Wiu
YIOJHOMOYEHHBIM MHJMBUYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATH JHEH CO
JTHSL TIPEUbSIBIICHUS YKa3aHHOTO TpeOOBaHUs.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/MBUYaJIbHOTO MpEeANPUHUMATENS, UMIIOPTEPA) B MOMEHT IPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh NpOBeIeHa B TEYCHHWE Mecsla CO JHS
IpebsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENS O
3aMEeHe ToBapa IMOJJICKUT YAOBJIETBOPEHHIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIM A odeperHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbI, B cllyyae OTCYTCTBUS y IpojaBlia (M3roTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIUBUAYAJIbHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JICHb NPEAbSBICHNAS YKa3aHHOTO TPeOOBaHHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, 0 TpeOOBaHUIO MOTPEOUTENs MPOAABELL
(u3roToBUTENL JIMOO YIOJIHOMOYEHHAs OpraHu3alys WIA YIOJIHOMOYEHHBIH HWHAMBHYaJbHbIN
OpeANpUHUMATENb) B TEUEHUE TPEX JHEH co AHA NpeabsABICHHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTAaBUTh IHOTPEOUTENI0 BO BPEMEHHOE II0JB30BAHHE Ha MEPUOJ 3aMEHBI TOBAP
JUINTEJIBHOTO TOJIb30BAaHUsA, OOJAJAIOUIMi 3TUMHU K€ OCHOBHBIMU IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreynB ero AJ0CTaBKy 3a CBOM CYeT. DTO MPABUJIO HE PAaCIPOCTPAHSAETCS HAa TOBAPHI, IEPEUEHb KOTOPBIX
OIIPEAECIIAETCS B COOTBETCTBUM C IMYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHA.

2. ToBap HeHaIEKaIIET0 KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTpeOIECHUH.

IIpn 3aMeHe TOBapa TrapaHTHUHHBIM CpPOK HCYHMCIISIETCS 3aHOBO CO JHS IIepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
scmynarowue 6 Curty Nno UCMEYeHUU COPOKA NAmu OHell Nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm cmambvu 8 npedvloyweti peoaKyuu
Cratbs 22. Cpoku yJOBIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHIMKIIONEANH U IpyTue KOMMEHTAPUHU K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi TOTPEOUTENST O COPA3MEPHOM YMEHBIICHUU TMOKYIHOW IIEHBI TOBAapa, BO3MEIICHUH
pacxo/I0B Ha HCTPABIICHIE HEJOCTATKOB TOBapa MOTPEOUTENIEM HIIM TPETHUM JIMIIOM, BO3BpATE yIIAYeHHON
3a TOBAap JICHE)KHOW CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIIECHUU YOBITKOB, TPHUYUHEHHBIX MOTPEOUTEIIO
BCJIC/ICTBME TIPOJAXH TOBapa HEHAJJIekAIlero KadecTBa JHOO TIPEJOCTaBICHHS HEHaJJIexKaIlen
uH(popManu O TOBape, MOIJICKHUT YAOBICTBOPEHHUIO MPOJABIIOM (M3TOTOBUTENEM, YITOJHOMOYCHHOM
OopraHu3alyeil Wik ynoJHOMOYEHHBIM HHAMBUAYAJIbHBIM MNpPEINPUHUMATEIEM, UMIIOPTEPOM) B TE€UEHUE
JIECSITH JTHEN CO JTHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

Wudopmanust 00 N3MEHEHUSX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue 8Hecenbl U3MEHEeHUs]

Cm. mekcm HauMeHO8aHUS CIMAMbU 8 npeobloyujeli peoaxyuu
Crarbs 23. OTBETCTBEHHOCTH MpOJABLA (M3rOTOBUTEINS, YHNOJHOMOYEHHOM OpraHM3aly WIN
YIOJIHOMOYEHHOI0 WHAMBHUIYaJIbHOTIO MNpEANPUHUMATENS, MMIIOpPTEpa) 3a IMPOCPOUKY
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BBITNIOJIHEHHs TpeOOBaHUM MOTPeOUTENS
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CYJ0B U IPYrue KOMMEHTApUH K CTaThe 23 HACcTOAMIEro 3akoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

1. 3a HapymieHue npeaycMoTpeHHbIX cTaTbsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBIMOTHCHNUE (3aJICPXKKY BBIIOJIHCHUS) TPEOOBAHUS MOTPEOUTENST O MPEIOCTABICHUU €My Ha TIEPUOJ
peMOHTa (3aMEHbI) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAS] OPraHu3alus Uiu
YIOJTHOMOYEHHBIN MHAWBUIYAIbHBIM MpeANpUHUMATENb, UMIOPTEP), NONYCTUBIIMN TaKkue HapyIICHUS,
YIUTAYMBACT MOTPEOUTENIO 32 KaX/IbIi JICHb MPOCPOUYKU HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa ompezensiercs, UCXOAS U3 €ro LIEHbI, CYLIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JODKHO ObUIO  OBITh  YJOBJIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIOJHOMOYCHHON OpraHM3alyeid WU  YIIOJTHOMOUYCHHBIM HHIWBUIYATbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YAOBIETBOPEHHS TaKOro TpPeOOBaHWS WM B JEHb BBIHECEHUS
CyneOHOTo penieHns, eciiu TpeboBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBbINOJIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThbamu 20 -
22 HacToflero 3aKoHA, MOTPEOUTENb BIIpaBE IO CBOEMY BBIOOpPY NPENbSIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosmero 3akoHa.

Wupopmarus 06 H3MEHEHHSIX:

Dedepanvrvim  3akonom om 25 oxmsaops 2007 e. N 234-@3 3axon Oonoanen cmamveu 23.1,
ecmynarowell 6 Cuny no UCmedeHuu copoka nsamu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA
Crarban 23.1. IlocneacTtBusi HapylieHHUs TPOJABIIOM CpOKa TMepeadyd MpeBaAPUTEIHHO
OIIJIAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIOEINH, TIO3UIMH BBICIINX CYJIOB M APYTHe KOMMEHTApUH K cTaThe 23.1 HacTosmero 3akoHa

1. loroBop KyIUIM-TIPOJAXKU, MPEAYCMATPUBAIOIINI 00S3aHHOCTh MOTPEOUTEINS MPEIBAPUTEITHHO
OTLIaTUTh TOBAp, JOJHKEH COJIEPKATh YCIOBUE O CPOKE MEpeIauu TOBapa MOTPEOUTEITIO.

2. B cnyuae, eciu mpojaBel], MOJYYMBIINN CyMMY MpEIBAPUTEIHHOM OIJIAThl B ONPEIACICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He HCIONHUI O0S3aHHOCTh MO Teperadye ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIM TaKHUM JIOTOBOPOM CPOK, TOTPEOUTEIH 10 CBOEMY BBIOOPY BIIpaBe MOTPEeOOBATH:

Nepeavr OIUIAY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI TIPEJIBAPUTEIHLHOM OIUIATHI TOBApa, HE MEPEIaHHOTO MTPOJIABIIOM.

[Tpu »TOM MOTpeOUTEND BIIpaBe MOTPEOOBATH TAKKE TOTHOTO BO3MEIICHHS YOBITKOB, TPUYNHEHHBIX
€My BCIICJICTBHE€ HapYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Tepeaadun
MpEeABAPUTENILHO OTIAYEHHOTO TOBapa.

3.B cnyuae mHapymeHus YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAKH CpOKa Tepeaadu
MpeIBapUTEbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABel] YIJauMBaeT €My 3a KaXIblil JCHb
MIPOCPOYKHU HEYCTOWKY (TIEHU) B pa3Mepe MOJOBHUHBI TIPOIIEHTA CyMMBI PEIBAPUTEIHHON OIIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJIA 1O JIOTOBOPY KYIUIM-IIPOJAXH Iepeaada ToBapa
MOTPeOUTEIO0 JAOKHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS Mepeavyd TOBapa MOTPEOUTENI0 WIW 10 JTHS
YAOBJIETBOPEHUS TPEOOBAHUS TTOTPEOUTENSI O BO3BPATE €My IIPEIBAPUTEIHHO YIUIAY€HHON UM CyMMBI.

CyMMa B3BICKAaHHOW MOTpeOuTENeM HEyCcTOMkH (TI€HH) HE MOXET MPeBBIIaTh CyMMY
MpeIBApUTEIILHON OTUIATHI TOBApa.

4. TpeboBaHusi moTpedUTENST O BO3BpaATe YIIAUEHHOM 32 TOBAP CYMMBI U O TIOJTHOM BO3MEIICHUH
YOBITKOB TIOJICKAT YIOBJICTBOPEHUIO IPOJABIIOM B TEUCHHUE JECITH THEH CO JHS TPEIbIBICHUS
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COOTBETCTBYIOIIETO TPEOOBAHHUSI.

5. TpeboBanusi TOTpeOUTENsI, YCTAHOBIICHHBIC IYHKTOM 2 HACTOSIICH CTAaTbH, HE MOJIEKAT
yAOBJIETBOPEHUIO, €CJIM TPOJAABel] JOKaXET, YTO HapylIeHHEe CpPOKOB IMepelayd HoTpeOUuTemto
MpPEABApPUTEIILHO OIJITAYEHHOTO0 TOBapa IPOU3OILIO BCJIEACTBHE HEMPEOJOJMMOM CHIIBI WU IO BHUHE
oTpeOuTeIIsI.

Crartbs 24. Pacuersl ¢ moTpebuTeneM B cllydyae NPUOOPETEHHUS MM TOBapa HEHaJIeXkallero
KauecTBa
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIKX CYZOB U APYyTHe€ KOMMEHTApUU K CTaThe 24 HAaCTOSIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim 3akonom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm 1 8necenvl usmeHnenus, gcmynaioujue
8 CULY NO UCMeHeHUU COpoKa nsamu OHel Nocie OHS OPUUYUATLHO2O ONYOIUKOBAHUSL HA38AHHOO
DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
1. IIpu 3ameHe TOBapa HEHAIJISKAIIETO KaueCTBa Ha TOBAP 3TOH K€ MapKH (3TUX YKe MOJICIH U (HJTH )
apTUKYJIa) IepepacyeT [eHbl TOBapa He MPOU3BOAUTCS.

Wupopmarus 06 H3MEHEHHSIX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujett peoaKyuu

2. Ilpu 3aMeHe TOBapa HEHAJUIEXKAIIEro KayecTBa Ha TAKOHM e TOBap APYroil Mapku (Mojend,
apTHKYyJa) B Clly4yae, €ClIM IIeHa TOBapa, MOJUIeKAIIero 3aMeHe, HIDKE IIeHBI TOBapa, MPEJI0CTaBICHHOTO
B3aMEH, NMOTPEOUTENb JOJDKEH JOIJIATUTh PAa3HUILy B IIEHAX; B CIydae, €ClIH LeHa TOBapa, MOJICKAILETo
3aMeHe, BBIIIE [IEHbl TOBAPa, MPEIOCTABICHHOIO B3aMEH, Pa3HMIIA B [IEHAX BBIMJIAUMBACTCS MOTPEOUTEITIO.
Ilena TOBapa, MOIEXKAIIETO 3aMEHE, ONpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a eclIu TpeboBaHHE
nOTpeOUTENs HEe YAOBJIETBOPEHO MPOAABIIOM, LI€Ha 3aMEHSEMOro TOBapa M IieHa Iepe1aBaeMoro B3aMeH
TOBapa OMPEAEISIOTCS Ha MOMEHT BHIHECEHHS CYIOM PELICHUs O 3aMEHe TOBapa.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 usnodicer 8 HOBOU pedaryuu

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. B cnyuae npenbsBieHust notpedurteneM TpeOOBAHUS O COPa3MEPHOM YMEHbBIIIEHUU MOKYITHON
IIEHBI TOBApa B pacyeT MPHUHUMACTCS IICHAa TOBapa Ha MOMEHT ITPEIbSABICHUS TOTpeOUTENIeM TpeOOBaHUS 00
VIEHKE WM, €Cd OHO JTOOpPOBOJBHO HE YJIOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJIOM PELICHHUS O
COpa3MepHOM YMEHBIIICHUHY TTOKYITHOH IIEHBI.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu
4. Tlpu BO3BpaTe TOBapa HEHAANEKAIIETO KadecTBa MOTPEOUTENb BIIpaBe TPeOOBAThH BO3MEIICHHS
Pa3HHUIBI MEXJIy IICHOH TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHHsI TaKOTo TPeOOBaHUS WIIM, eclii TpeOoBaHHE JOOPOBOJIBHO HE
YJIOBJICTBOPEHO, HA MOMEHT BBIHECECHUS CYJIOM PEIICHHUS.

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynkm 5 uznosicer 8 H08ou pedaryuu
Cm. mexem nyHkma 6 npeduvloyuel peoakyuu
5. B cinyuae Bo3Bpara TOBapa HEHaJJIEXKAIlEro KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO

BO3Bpallla€TCA YyIIJIAYCHHAs 3a TOBAp JACHCKHAA CyMMa B pPasMEpe IMOrallieHHOro0 KO JHKO BO3BpaTa
YKa3aHHOT'O TOBapa Kp€auTa, a TAaKXKE BO3MECIIACTCY IJIaTa 3a NPEAO0CTABIICHUE KPEANUTA.
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Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oonoanena nyHkmom O,
ecmynatowum 6 cuny ¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHIJISXKAIIETO KaueCcTBa, IPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOro KpenuTa (3aiima), mpoaaBer] 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp
JCHSXKHYI0 CYMMY, a TakXe BO3MECTHTh YIUIAYCHHBIC MOTPEOMTEJIEM IMPOLEHTHl W WHBIC IUIATEXKHU IO
JIOTOBOPY MOTPEOUTENBCKOIO KpeanTa (3aiima).

Cratpa 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIKAIIET0 KauyecTBa
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIUX CYAO0B U APYTHe€ KOMMEHTApUU K CTaThe 25 HACTOSIIEro 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I enecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujell peoakyuu

1. IlorpeOutens BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAap HAJUJIEKAIero KayecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOrO 3TOT TOBap ObUI MPUOOPETECH, €CIIM YKa3aHHBIA TOBap HE
nojoien no popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMILJICKTAI[HH.

[ToTpeOutens uMeeT MpaBo Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBapa HAJJICKAIIIETO KadyecTBa B
TEUEHUE YETHIPHAALATH IHEW, HE CUUTAs JHS €r0 MOKYIKU.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJIC)KAIEr0 KayecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B YNOTPEOJICHWH, COXPAaHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHUE CBOMCTBA, IIOMOBI,
(dabpudHbBIC APIBIKH, a TAKKE UMEETCS TOBAPHBIA YEK WIJIM KACCOBBIA YK JIMOO MHOM MOATBEPIKTAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOoKyMeHT. OTCyTCTBUE y MOTpeOUTENsI TOBAPHOIO YeKa MM KacCOBOTO YeKa
00 MHOTO MOJTBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETENBCKUE TTOKA3AHHUS.

[Tepedyerr TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccniickon denepanun.

Wndhopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 Ho8ou pedaKyuu

Cm. mexcm nynkma 6 npeovloyujerl peoaKyuu

2. B ciyuae, eciu aHalOrMYHBIN TOBAap OTCYTCTBYET B MPOAAXKE Ha JIeHb OOpalleHUs TOTpeduTes
K MPOJaBILy, MOTPEOUTENH BIPABE OTKA3AThCA OT MCHOJHEHUS JI0rOBOpa KYIUIM-TIPOJAXH U MOTpeOOBaTh
BO3BpaTa YIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeOoBaHue MmOTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JIEHEKHON CyMMBI ITOJUIEKHUT YAOBJIETBOPEHUIO B TEUYEHUE TPEX JHEHU CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpebuTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTpPEH Mpu
NOCTYIJICHUH QAHAJIOTUYHOTO TOBapa B Mpojaxy. IIpomaBen o0s3aH He3aMeUIUTENBHO COOOIINUTH
NOTPEOUTENIO O IOCTYIUIEHUHU AaHATOTMYHOIO TOBAapa B MPOJAXY.

Cratbs 26. YTpartuna cuiy.

Wudopmanust 00 N3MEHEHUSX:

Cm. mexem cmamvu 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Crartbs 26.1. JlucTaHIMOHHBIN crIOCO0 MPOJIAXKK TOBApa
TAPAHT:

CM. DHUUMKIIONEINU U IpYyTrMe KOMMEHTapHH K ctathe 26.1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 ¢ nynkm 1 6Hecenvl uzmenenuss, 6Cmynaroujue
8 CUTYy NO UCMmedeHUuu COpoKa NaAmu OHel Nocie OHA OPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO2O
DedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

1. 1oroBop pPO3HUYHOH KYIIH-TIPOAAKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHUU O3HAKOMJICHHUS
noTpeOUTENs ¢ MPEIIOKEHHBIM MPOJABLOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTallOrOB, IPOCHEKTOB,
OykJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMN, MMOYTOBOM, PAIHOCBSI3U U IPYTUX) WU UHBIMH
UCKJIIOYAIOIIMMHU BO3MOXHOCTh HEIMOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEeOUTeNss € TOBapoM JHOO
o0pa3ioM TOBapa MpPH 3aKIIOYEHHUH TaKOro JOTrOBOpa (IUCTAHIIMOHHBIA CIOCO0 MPOJaXu ToBapa)
CIoco0aMu.

2. IIpoaBIioM /10 3aKJIFOYSHHS JOTOBOpA JIOJKHA OBITH MPEI0CTAaBICHA OTPEOUTENIO HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOKIEHHS) MPOAaBIa, O MECTe
M3TOTOBJIEHUSI TOBApa, O MOJIHOM (PMPMEHHOM HaUMEHOBaHUU (HAMMEHOBAaHUM) IPOJIaBLa (M3rOTOBUTEA),
0 1eHe U 00 YyCNOBHUSX MPUOOPETeHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYy>KObI, CPOKE TOJHOCTH H
rapaHTUHHOM CpOKE, O MOPSIKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOro JAECUCTBYET
peJIOKEHNE O 3aKIIOUYEHUH JOTOBOPA.

3. [loTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOW (popMe mperocTaBieHa
uH(popMallnsg O ToBape, mpeaycMoTperHas cratbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTpPEHHAast
MyHKTOM 4 HacTOsIIEH CTaThu HH(OpMAIUs O TOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTrpeOuTenb BpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl 10 €ro Mepeaayu, a nocie nepeaadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, eciiu mHGopMaIus o mopsIKe U CpoKax BO3BpaTa TOBapa HaAJIeXKaIllero kauecTa He Obliia
IpeJoCTaBlieHa B MUCHbMEHHOW (JOpME B MOMEHT JIOCTABKH TOBapa, MOTPEOUTENIh BIPAaBE OTKA3aThCs OT
TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Mepeiadl TOBapa.

Bo3sBpar ToBapa Haasexalero kauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbI €ro TOBApHbBIN BUJ,
NOTPeOUTENHCKUE CBOMCTBA, a TaKXkKe IOKYMEHT, MOATBEPKIAIONINI (PaKT U YCIOBUSI MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEPHKAAIOIIEr0 (PAKT U YCIOBUSI IOKYTIKH TOBapa, He
JUIIAeT €ro BO3MOXXHOCTH CChUIAThCS Ha APYTHE OKa3aTelbCTBa MPUOOpPETEHHs] TOBapa y JaHHOTO
npojaBIa.

[Torpebutens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKAIIEro KadecTBa, HMEIOIIEro
VHAMBUIYalIbHO-OIIPE/ICTICHHbBIE CBOICTBA, €CJIM YKa3aHHbIA TOBap MOXET OBbIThb HCIOJNb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpebuTENs OT TOBapa MPOJAABEll JOJKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
VIUITaYeHHYI0 TOTpeOuTeNeM IO JOrOBOPY, 3a HMCKJIIOYEHHEM pacxXoJ0B IMpoJaBlla Ha JOCTaBKy OT
noTpeOUTeNs BO3BPAILlEHHOTO TOBapa, HE IO3/HEE 4YeM 4Yepe3 JecsATh JHEH CO JHS NPEeIbsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. [locneacTBus mpojakyu ToBapa HEHAJUIEKAIIET0 KaueCcTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPETyCMOTPEHHBIMU CTaThsIMH 18 - 24 HacTosiero 3akoHa.

Wudopmarys 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa 1l dononnena cmamoeii 26.2, scmynaroweti
6 cuny c¢ 1 ageycma 2011 2.
Cratbs 26.2. [IpaBuna npoaxu OTIeIbHBIX BHIOB TOBAPOB
TAPAHT:
CM. KOMMEHTapuu K cTaThe 26.2 HacTOosIIEero 3aKoHa
[IpaBuna npogaku OTAENbHBIX BUJOB TOBapoB ycraHaBiuBaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeseil NpyM BbINOJHEHUH Pa0oT (OKa3aHMHU yCJIYT)
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T'APAHT:

CwMm. cxemy "3ammTa nmpaB MOTpeOUTENICH MPH BBITIOJHEHUH padboT (OKa3aHuH yciayr)"
Cratbs 27. Cpoku BbIIIOJHEHUS padOT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHUUMKIIONEIMHU U IpYTUe KOMMEHTApHH K CTaThe 27 HACTOSALIEr0 3aKoHa
1. Hcnonnutens 00s3aH OCYLIECTBUTh BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYrM) B CPOK,
YCTQHOBJICHHBII MpaBWJIaMH BBITOJHEHHS OTIENbHBIX BUAOB PabOT (OKa3aHUs OTIACIBHBIX BUIOB YCIYT)
WINA JIOTOBOPOM O BBIIIOJHEHHUHU paloT (0Ka3zaHMM yciyT). B moroBope o BblosiHEHHH paboT (OKa3aHUU
YCIYT) MOXET MPEeAyCMaTPUBATHCA CPOK BBIMOJHEHHS Pa0OOThI (OKa3aHUsSl YCIYTH), €CIH YKa3aHHBIMU
IIPaBUJIAMU OH HE IPEAYCMOTPEH, a TAKXKe CPOK MEHbILEH IPOI0JIKHUTEIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN
YKa3aHHbBIMH [IPaBUJIAMH.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoakyuu
2. Cpox BbINOJHEHUS pabOThl (OKa3aHMs YCIYI'M) MOXKET ONpeAeNsThCcs AaTo (mepuoaom), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyTry) Wi (M) naToi (Iepruoaom), K
KOTOPOH UCIIOJHUTENb JODKEH MPUCTYIHUTh K BBINOJIHEHHIO paboThl (OKa3aHUIO YCIIYTH).

Undopmarust 06 n3MEHEHHSX:

DedepanvHuim 3axkonom om 17 dexabpsa 1999 2. N 212-D3 cmamus 27 dononnena nynkmom 3
3. B cinyuae, ecnu BBIIOTHEHHE Pa0OTHI (OKa3aHHUE YCIYTH) OCYLIECTBISETCS 110 YacTsIM (JI0CTaBKa
NIEPUOIUIECKOM eYaTh, TEXHUIECKOE 00CITY)KUBAHKE) B TCUCHUE CPOKA JACHCTBUS JOTOBOPA O BHIIIOJTHCHUU
pabot (0Ka3aHUU YCIIYT), NOJKHBI IPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHO/IbI) BHIMOIHEHUS
TakUX paboT (0Ka3aHUs yCIyT).
[To cornameHWI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHUS
OTJIEIBHBIX ITANOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

Crartba 28. [locieacTBrs HapyLIEHUs HCIIOTHUTEIEM CPOKOB BHIMOIHEHUS paboT (OKa3aHUsl yCIIyT)
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICHINX CYyIOB U IPYI'UC KOMMCHTAPHUHU K CTAThC 28 HaCTOAIICTO 3akoHa

Wndopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 ¢ nynkm 1 enecenvl usmernenus, ecmynaioujue
8 CUNy NO ucmeuenuu COpoka nAmu OHeu nocie OHA OPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvHo20 3aK0HA

Cm. mexcm nynkma 8 npeovioyujell peoakyuu

1. Ecnu ucnomHUTENb HAPYLIMIT CPOKU BBIIIOJIHEHUS pabOoThl (OKa3aHUsS YCIYTH) - CPOKH Havyaja u
(M) OKOHYAHUS BBIMOJIHEHUs paboThl (OKa3aHUs YCIyTH) U (WIM) IPOMEXYTOUYHBIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYTH) WK BO BPEMsI BBIMIOJIHEHUS pabOTHI (OKa3aHUS YCIIYTH) CTAIO0 OYEBHIHBIM, UYTO
OHa He OyJIeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUThH BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBATh OT UCIIOIHUTEINS BO3MEIEHHS TOHECEHHBIX PacXo/I0B;

noTpebOoBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUU YCIyTH).

[Torpebutens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs pabOThl (0Ka3aHMs yCIyrH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 YJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEeOUTENS.

Wndopmarnys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.
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Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
2. Ha3nayenHble TOTpeOHTEIEM HOBBIE CPOKH BBINOJHEHHS pPAa0OTHl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH).
B cnyuae nmpocpouku HOBBIX CpPOKOB IOTPEOMTENb BIIPaBE MPEABSIBUTH HCIIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAaHOBIIEHHBIE ITYHKTOM | HacTosILel CTaThy.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
3. llena BBIOIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMasi IOTPEOUTENIO P OTKa3e OT
UCIIOJIHEHUS I0T0BOPA O BHINOJIHEHUH pabOThI (OKa3aHUHU YCIYTH), @ TAKXKE YUUThIBaeMasi IPU YMEHbIICHUN
IICHBI BBIMOJIHEHHON palboThl (OKa3aHHOW YCIIyTH), ONpEAeseTcs B COOTBETCTBUU C MyHKTamu 3, 4 u 5
cTaTbu 24 HACTOAIIEro 3aKOoHA.

Undopmarus 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujetl peoaKyuu
4. Tlpu oTKa3e OT UCIIOJIHEHUS JOTOBOPA O BBHIIOJHEHUU PabOThI (OKa3aHUU YCIYTH) UCTIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEUICHMS CBOWX 3aTpar, MPOU3BEICHHBIX B ITPOILECCE BBHIMOJIHEHUS PaOOTHI
(oka3zaHusl yCIyrH), a TaKKe IUIaThl 332 BBIMOJIHEHHYIO paboTy (OKa3aHHYHO YCIYTy), 32 UCKIHOYCHUEM
CiTy4asi, €CJIM MIOTPEOUTEIb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wuopmarus 06 H3MEHEHHSIX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 5 HeceHbl usmMeHeHust

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

5. B ciyyae HapylleHUS YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHMs paOOThl (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAHMU NMYHKTa | HACTOSIIENW CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUIaunBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, ecii CPOK OIpeJiesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMPOLIEHTOB IIE€Hbl BBINOJIHEHHUS paboThl (OKa3aHUs YCIyru), a €cilIM lieHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBINOJIHEHUH pPAa0bOT (OKa3aHUM YCIyr) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J(oroBopoM o0 BBINOJHEHUU pabOT (OKa3aHUU YCIYT) MEXITY
HOTpEeOUTENEM U UCTIONHUTENEM MOXKET ObITh yCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTONKHU (TIEHN).

Heycroiika (meHs) 3a HapyIieHre CPOKOB Havasa BHIIOTHEHUS pabOThI (OKa3aHUs yCIIYTH), €€ dTarna
B3bICKMBAETCs 3a KaXAbIM JEHb (4ac, €ClIM CPOK ONpeseieH B yacax) MPOCPOYKH BIUIOTH 1O Hayaa
BBIMIOJTHEHUST paboThl (OKa3aHHs YCIyTH), €€ 3Talna WIA NPEeIbsSBICHUS NOTpeOuTeneM TpeOOBaHU,
IPEIYCMOTPEHHBIX IYHKTOM | HacTosIeil cTaThy.

Heycroilika (neHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKUBAETCSA 3a KaXAbl JeHb (4ac, eclu CpOK ONpeeNieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJIHEHUS pabOThl (OKa3aHWsS yCIyru), €€ JdTana WIM NpeabsSBICHHUS NOTpeduTeseM
TpeOOBaHUH, MPeTyCMOTPEHHBIX ITYHKTOM | HacTOsIIeH CTaThu.

CyMmMa B3bICKaHHOW MOTpeOuTesIeM HEyCTONKU (TMIEHM) He MOXKET MPEBBINIATh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWsS YCIyrd) WiM OOIIyI0 IIeHy 3aKa3a, eCIM II€Ha BbIMOJIHEHUS
OTJIEIHbHOTO BUAa paboThI (OKa3aHUs yCIyTH) HE OIpe/iesieHa JOrOBOPOM O BBIIOJIHEHUU padoThI (OKa3aHUU
YCIYTH).

Pa3mep HeycToliku (TTeHN) OnpeAeNnsieTcs, UICXO/AsI U3 LIEHbI BBIMOIHEHUS paOOoThI (OKa3aHUs YCIYTH),
a ecli yKa3aHHas 1leHa He OnpezienieHa, UCXOAs U3 oOIIel IEeHbI 3aKa3a, CyIeCTBOBABIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHHWE TMOTPEOUTENS TODKHO OBUIO OBITH YJOBJIETBOPEHO WCIOJHUTEIEM B JEHBb
JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WM B JIeHb BHIHECEHUS CyA€OHOTO peIIeHUs], eClu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOUTENsI, YCTAaHOBJIEHHbIE NMYHKTOM | HacTosiied craThbH, HE MOJyIexar
YZIOBJIETBOPEHUIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HApYIIEHUE CPOKOB BBIOJHEHHs PabOThl (OKa3aHUsA
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YCJ'IYI‘I/I) IIpoun3011JIO BCICACTBUC HCHpCOI[OJ'IHMOfI CHJIBI UJIN 11O BUHC HOTpe6I/IT€J'IH.

Crarbsn 29. IlpaBa mnorpebutens mnpu OOHAPYKEHHH HEIOCTAaTKOB BBHIMOJHEHHONW pPaOOTHI
(oxa3aHHOU yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKUX CYZOB U APyTHe KOMMEHTApUU K cTaThe 29 HacTosIero 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl usmenenus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

1. Ilorpebutenp mpu OOHAPYKEHHH HEJOCTATKOB BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOpPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS LIEHBI BBITOJHEHHOH paboThI (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS AIPYTOM BEIU U3 OJHOPOIHOTO MaTepHalia TaKoro ke KauecTBa WIn
MIOBTOPHOTO BBINIOJHEHUsI paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTH paHee MEepelaHHyI0 eMy
UCIIOJTHUTEJIEM Belllb;

BO3MEILEHHS TIOHECEHHBIX MM PAaCcXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pPaOOTHI
(OKa3aHHOMW yCIyTH) CBOMMH CHJIAMHU WJIM TPETHbUMU JTHIIAMH.

YnoBnerBopeHue TpeOOBaHUN MOTpeOUTENss O O€3BO3ME3THOM YCTPAHEHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIIX WUJIM O MOBTOPHOM BBINOJIHEHUU PabOThl (OKa3aHUU yCIIyTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 32 HapylIeHHE CPOKAa OKOHYAHUS BBITOJIHEHHS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCS OT HCIIOJHEHUs JOTOBOPAa O BBHIMOJIHEHWH PAaOOTHI (OKa3aHHU
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJ0CTAaTKH BBIMOJIHEHHON paOboThl (OKa3aHHOM yCIIyTr) He yCTpaHeHbl ncnonnuteneM. [lorpedurens
TaKXe BIPaBe 0TKAa3aThCs OT UCHOJIHEHHUS JOTOBOPA O BHIMOJIHEHUHU PabOTHl (OKa3aHUM YCIYTH), €CIIU UM
OOHapy»eHbl CYUIECTBEHHbIE HEIOCTATKH BBINOJHEHHOM paboThl (OKa3aHHOM YCIyrW) WM HHBIE
CYLIECTBEHHBIE OTCTYIUIEHHUS OT YCJIOBHI JOrOBOpA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycinyru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 gHecenbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEI0 MPU OTKa3e OT
MCTIOJTHEHUS JOTOBOPA O BBHITIOTHEHUH PA0OTHI (OKa3aHUH YCIYTH), a TAKKE YUUTHIBaeMasi IPH YMEHbBIIEHUH
LIEHbI BBIOJIHEHHON paldoThl (OKa3aHHOM yCIyru), onpeaesnseTcss B COOTBETCTBUM C IMyHKTaMu 3, 4 u 5
cTaThu 24 HacTOSAUIErO 3aKOHa.

Wudopmanust 00 N3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHUs

Cm. mexem nyHkma 6 npeduvloyuel peoakyuu
3. TpeboBaHus, cBsi3aHHbIE C HEIOCTATKAMH BBIIOJHEHHOW pabOTHI (OKa3aHHOM YCIyIH), MOTYT
OBITH MPEIBSIBICHBI IIPU MPUHITUN BBIOJHEHHOW pabOThl (OKAa3aHHOW YCIYTH) MM B XOZ€ BBIMOJIHEHUS
paboThl (OKa3aHWA YCIyrH) JuOO, €CITU HEBO3MOXHO OOHApPYXUTh HEIOCTAaTKA NPH TPUHATHU
BBITTOJIHEHHOHN paboThl (OKa3aHHON YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITYHKTOM.
[ToTpeOuTens BripaBe MPEebIBISITE TPEOOBAHHS, CBSI3aHHBIE C HETOCTATKAMH BBIITOJTHEHHOHN PaOOTHI
(oKa3aHHOMW YCIIyTH), €CIM OHU OOHApy>KEHBl B TEUEHHE FapaHTHIHOTO CpOKa, a MPU €ro OTCYTCTBUHU B
pa3yMHBIN CPOK, B Ipelienax JIByX JIET CO JIHS MPUHATHS BBIOJIHEHHOHN paboThl (OKa3aHHOW YCIYTH) WIH
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IIATH JIET B OTHOICHUH HEAOCTATKOB B CTPOCHHUH U HHOM HEJABHUXKMMOM UMYIIICCTBE.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKU padoThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CITH OTPEOUTEIh JOKAXKET, YTO OHU BO3HUKIIN JIO €€ MIPUHSATHS UM WIIH 110 IPHYUHAM,
BO3HUKIIIUM /IO 3TOT'O MOMEHTA.

B oTHomeHun paGoThl (YyCIIyrH), Ha KOTOPYI YCTAaHOBJCH TapaHTHWHBIA CPOK, WCIIOJIHUTEINb
OTBEUAET 3a €€ HEJOCTATKH, €CIIM HE JOKAKET, YTO OHU BO3HUKIM TOCJE MPUHATUS PabOTHI (YCIyTH)
NoTpeOUTENIEM BCIICACTBHAEC HAPYIIICHUS UM TIPABUII HCIIOJIb30BaHUS pe3yJibTaTa paboThl (YCIIyrH ), IeHCTBHMA
TPETHUX JIUI WIH HEMPEOAOTUMON CUITBIL.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim 3axonom om 17 dexadps 1999 e. N 212-D3 cmamus 29 dononnena nynkmom 5
5. B cayyasix, korja npeyCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIN CPOK COCTABIISIET MEHEE IBYX JIET
(TISITH 1T HA HEIBIKMMOE MMYIIIECTBO) U HEAOCTATKU paboOTHI (YCIIyTH) OOHApYKEHBI MOTPEOUTEIeM 10
UCTEUCHUU TapaHTUWHOTO CpPOKa, HO B Ipejaeiax ABYX JieT (MATH JIET Ha HEABM)KUMOE HUMYIIECTBO),
NOTPEOUTENh BIPaBE MPEABIBUTH TPEOOBAHMSI, TPEIYCMOTPEHHBIC IMTyHKTOM | HACTOSIICH CTaThH, €CIIU
JOKaXXET, YTO TaKhe HEIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3ylbTata paboThl (YCIyrd) WIU IO
PUYMHAM, BOSHUKIIIAM JIO STOTO MOMEHTA.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 enecenvbl usMeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoakyuu

6. B ciiydyae BbISBIEHMS CYILIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrw) NMOTpeOUTENb BIIpaBe
IPEIbSIBUTh UCIIOJHUTEN0 TpeOoBaHUE O 0€3BO3ME3THOM YCTPaHEHHH HEAOCTATKOB, €CIM JOKAXKET, YTO
HEOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTrH) WM MO0 IPUYHHAM, BO3ZHHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKMe HEJOCTaTKH OOHApy>KEHBI 10
UCTEUCHNHU JIBYX JIET (TIATH JIET B OTHOIIECHUH HEIABMKMMOTO MMYIIECTBA) CO JTHS MPUHATHS pe3yiIbTara
paboThl (ycayru), HO B MpeJiesiax YCTaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyIH) CpoKa CIy Obl WIH B
TEUEHUE JIECATHU JIET CO JHS MPUHATUA pe3yibTaTa paboTsl (yCIIyru) MOTpeOUTeNneM, eciu CPOK Iy Obl He
ycraHoBieH. Eciu gaHHoe TpeOoBaHUE HE YNOBJIETBOPEHO B TEUEHHE JBaJlaTH JTHEH CO JHSA €ro
IpeabsIBICHHS TOTpeOUTEIEM WM OOHAPYKEHHBIH HEJ0CTATOK ABISETCS HEYCTPAaHUMBIM, IOTPEOUTENb MO
CBOEMY BBIOOPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIETO YMEHBILIEHH LIEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHHUIO HEJOCTAaTKOB BBHIIIOJHEHHOW pabOThI
(oxa3aHHOMW yCIyrM) CBOUMH CHJIAMU WJIM TPETHUMH JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOrOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYTHM) M BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamveio 30 6HeceHnbl UMeHEHUs,
ecmynanowue 6 Cuiy noO UCmedeHuu copoka nsamu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexem cmambvu 6 npedvloyujetl peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCITyTH)
TAPAHT:
CM. DHIUKIIONEANH U IpyTHe KOMMEHTapuH K ctatbe 30 HacTosmero 3akoHa
Henocratku paGoTel (yCilyru) IOJKHBI OBITh YCTPaHEHBI HUCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBINA TOTpEeOUTEIEM.
A03a11 BTOpOl HCKITIOUEH.
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Wndopmarius 06 n3MEHEHHSX:

Cm. mexcm ab3zaya emopoco cmamou 30

HaznauenHsiil moTpeOUTEIEM CPOK YCTPAHEHUSI HEIOCTATKOB TOBApa yKa3bIBACTCS B IOTOBOPE MIIH
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBJICHUM, HANPABIECHHOM IOTpeOUTENIeM
UCIIOJIHUTEIIIO.

3a HapylleHuEe NPEAyCMOTPEHHBIX HACTOsIIEH CTaTbell CpPOKOB YCTPAaHEHHsS HEIOCTATKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOH YCIyrW) MCHOJHUTENb YIUIAYMBAET MOTPEOMTENIO 33 KaXKAbI JIeHb
IIPOCPOUYKU HEYCTOUKY (TIE€HI0), pa3Mep U MOPSI0K UCUUCIIEHUS] KOTOPOH ONpEeAEsItOTCS. B COOTBETCTBHUH C
IYHKTOM 5 cTaThy 28 HAcTOSAIIEr0 3aKoHa.

B ciydae HapylieHus yKka3aHHBIX CPOKOB IOTPEOMTENb BIPABE NPEAbSIBUTH UCIOIHUTEINIO UHBIE
TpeOoBaHus, IPEAYCMOTPEHHBIE ITyHKTaMH 1 U 4 cTatbu 29 HacTos1Iero 3aKoHa.

Cratbs 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI TOTPEOUTEIIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTrUe KOMMEHTapHUH K crathe 31 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeli peoaKyuu

1. TpeboBanus norpedutenst 00 yMEHbIICHUH LIEHBI 32 BHIIOJIHEHHYIO pa0boTy (OKa3aHHYIO yCIyTy),
0 BO3MEIICHUHU PACXOOB IO YCTPAHEHUIO HEIOCTATKOB BBITOJIHEHHOHN Pa0OTHI (OKa3aHHOU YCITYTH) CBOMMH
CUJIaMU WJTU TPETHUMHU JIMIIAMH, a TAaK)Ke O BO3BpATe YIUIAUYE€HHOM 3a paboTy (YCIyry) AEHEKHON CyMMBI U
BO3MENICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT HCIIOJIHEHHUS JOTOBOpPA, MPEIYCMOTPEHHBIC
nyHKTOM | ctateu 28 u nmyHkTamu 1 u 4 ctathu 29 Hacrosmero 3akoHa, MOJIEKAT YAOBIECTBOPEHUIO B
JECSATUIHEBHBIN CPOK CO JTHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeOUTENss 0 OE3BO3ME3THOM H3TOTOBICHUU JIPYTod BEHIM W3 OAHOPOIHOTO
MaTepraga TaKoTO K€ KavyeCcTBa WJIM O TIOBTOPHOM BBIMTOJIHEHUH pa0OThI (OKa3aHWM YCITyTH) IOJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBHIMOJIHEHHS pabOThl (OKa3aHHs YCIYTH), a B
ciIydae, eCiiM 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPCHHBIN JOTOBOPOM O BBIMIOJTHEHHH PAOOTHI
(OKa3aHHUM YCIYTH), KOTOPBIN ObUT HEHaJIeXkKAallle UCTIOTHEH.

3. 3a HapymieHHWe TPETyCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YJIOBIICTBOPEHHUS OTACIBHBIX
TpeOoBaHU MOTPEOUTENS UCIIOHUTENb YIJIAYUBAET MOTPEOUTEINIO 33 KX /IbIil JeHb IPOCPOUYKH HEYCTONHKY
(TIeH10), pa3Mep U MOPSI0K UCUUCIICHHSI KOTOPOU OIMPENEISIOTCS B COOTBETCTBUU C ITyHKTOM 5 CTaThu 28
HACTOSAIIETO 3aKOHa.

B ciygae HapylieHHs CPOKOB, YKa3aHHBIX B MYHKTaxX | U 2 HACTOSIICH CTaThH, TOTPEOUTENH BIIpaBe
MPEIbSIBUTH UCTIONHUTEIIO UHBIE TPEOOBAHUS, TPEyCMOTPEHHbIE MYHKTOM | cTtaThu 28 u myHkTamu 1 u 4
cTaThi 29 HacTosIero 3aKoHa.

Wudopmanust 060 U3MEHEHHAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 32 uznodxcena 8 HOBOU pedaxyuu

Cm. mexem cmambvu 6 npedvloyujetl peoaKyuu
Crarbsi 32. IlpaBo moTpeOuTeNss HA OTKa3 OT KCIOJHEHHs JIOTOBOpA O BBITIOJHEHUU PabOT
(OKa3aHUM YCITYT)
TAPAHT:

Cwm. 3HI_II/IKJ'IOHCI[I/II/I, MO3UIIUH BBICHINX CYyIOB U APYI'UC KOMMCHTAPHHU K CTAThHC 32 HaCTOAIICTO 3akoHa

HOTpC6I/ITCJ'IL BIIPABC OTKA3ATbHCA OT UCTIOJIHCHUS AOTOBOPA O BBIIIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)

B JII000€ BpEMA IIpH YCJIOBHUHU OINNIAThI UCIIOJTHUTEIIIO q)aKTI/I'-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3aHHBIX C
HCIIOJTHEHHEM 00513aTENIbCTB I10 JaHHOMY OOT'OBOpPY.

Crartps 33. Cmera Ha BBINIOJIHEHUE pabOTHI (OKa3aHHE yCIYTH)
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T'APAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTAPUU K CTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BeimonHeHne paboThl (OKa3aHUE yCIyTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIOJIHCHUU
paboThI (OKa3aHWUU YCITYTH), MOXKET OBITh COCTABJICHA TBEPAast UM MPUOJIM3UTEIbHAS CMETA.
CocraBiieHHE TaKO CMETHI 10 TPEOOBAHUIO MOTPEOUTEIIS UITH UCTIOJTHUTEINS 00sI3aTEIIBHO.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeouvloyuel peoakyuu

2. HcnomHutens He BOpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOH CMEThI, a IMOTpEOHMTENh - e¢
YMEHBIIICHHUS, B TOM YHCJIE B CIydae, KOrJa B MOMEHT 3aKIIFOUEHUS JOTOBOPA HCKIII0YaIach BO3MOKHOCTh
IPEYCMOTPETh MOJHBIH 00bEM MOJIEKAIINX BBITIOJHEHUIO paboT (OKa3aHUIO YCIYT) MM HEOOXOIMUMBIX
JUISL 3TOTO PacXOJIOB.

WcnonHuTennb UMeeT npaBo TpeOOBAaTh yBEIUYCHUS TBEPAOH CMEThI MpPHU CYINIECTBEHHOM
BO3pPacCTaHWHA CTOMMOCTH MAaTEpHaJOB U OOOpPYAOBaHUS, MPEIOCTABISEMBIX HCIIOHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBbLIO MPEAYCMOTPETh NMPU 3aKIOYCHUU
noroBopa. [Ipu oTka3e moTpeOWTENs BBIMOIHUTH ATO TPEOOBAaHUE WCIIOIHHUTENL BIIPABE PACTOPTHYTH
JIOTOBOP B CyZICOHOM TIOPSIZIKE.

Undopmarus 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamws 33 dononnena nynkmom 3

3. Ecimm Bo3HHKIa HEOOXOAMMOCTH BBIOJHEHUS JIOTMOJHUTEIBHBIX paboT  (OKazaHUs
JIOMIOJTHUTENBHBIX YCIYT) U 10 3TOW NPUYMHE CYIIECTBEHHOI'O NMPEBBIIICHUS NPUOIU3UTENBHOW CMETHI,
UCIIOJIHUTENIb 00s13aH CBOEBPEMEHHO IpeaynpeauTh o0 3ToM norpedurens. Ecnu nmorpedurtens He nan
corJjlacie Ha IpEeBbIIICHHE MPUOIU3UTENLHON CMEThI, OH BIPaBE OTKA3aThCsl OT MCIIOJHEHMS J0roBopa. B
3TOM CIIy4ae HMCIIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTEINsl YIUIaThl IIEHBI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYIPEIUBIINI MOTPEOUTENS 0 HEOOXOJUMOCTH MPEBBIILICHUS
NpUOJIM3UTENIBHONW CMEThI, 0053aH MCIOJHUTH JIOTOBOP, COXpaHss MPaBO Ha OIiaTy padoThl (YCIyrd) B
npejenax NpuOIU3UTeIbHON CMETHI.

Cratbs 34. Beinonnenue paboTsl U3 MaTeprasia UCTIOIHUTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpyTrie KOMMEHTapHH K cTaTthe 34 HacTosAIIero 3akoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl uzsmeHenus:

Cm. mexcm nyHkma 6 npeovloyujerl peoaKyuu
1. McniomHUTENH 00513aH BBITIOJIHHATE pabOTY, OTPEIEIICHHYIO JOTOBOPOM O BBITTOJITHEHUN paboTHI, U3
CBOET0 MaTepHaja U CBOUMU CPEICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JOTOBOPOM.
WcnonHuTENb, TPEIOCTaBUBIIMIA MaTepHall JJs BBIIOJHEHHS pPa0OTBI, OTBEYaeT 3a €ro
HEHaJyIeXxalee KadecTBO IO MpaBUiIaM 00 OTBETCTBEHHOCTH NPOJABLA 3a TOBApbl HEHaJUIeXkKaIlero
Ka4ecTBa.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 2 gHecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
2. Matepuan UCIIOHUTEINS OTUIAYMBACTCS MOTPEeOUTENEeM MpHU 3aKIFOUYEHUH YKa3aHHOTO JI0rOBOpa
MIOJTHOCTBIO WJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHHH Pa0OTHI C YCIOBHEM OKOHYATEIHHOTO
pacueta TpH TOJYYEHUH TOTpPeOUTETIeM BBIMOJIHEHHON HCTIOIHHUTENEM paOOThl, €CIM HHOW MOPSIIOK
pacueToB 3a MaTepHal UCIOTHUTENS He TPEAyCMOTPEH COTJIAallleHHEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
3. B chyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH PabOThI, MaTepuall MOXKET OBITh
NpPEJOCTaBIICH  HUCIOJHUTENIEM  moTpeduTenmto B KpemuT. [lociemyromiee  H3MEHEHUE — IICHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BJIeYeT 3a OO0 nepepacyera.
4. Marepuasl UCHIOJTHHUTENS W HEOOXOIMMBIC JIJIsl BBIMOJHEHHS paOOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U POYEE JOCTABISIOTCS K MECTY BBIMIOJTHEHHS PAOOT HCTIOTHUTEIIEM.

Cratbs 35. Beimonaenne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUUMKIIONEIMHU U IpYyTUe KOMMEHTapHH K cTaThe 35 HacTosAlero 3akoHa

1. Ecnu paGoTa BBINONHAETCS MOJHOCTBIO WJIM YaCTMYHO M3 MaTepHaja (C BElbl0) MOTpeduTens,
VCIIOJTHUTEJIb OTBEYAET 3a COXPAaHHOCTh 3TOr0 MarepHasa (Belln) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens o0s13aH:

OpeNynpeuTb MOTPEOUTENss O HENPUIrOJHOCTH WM HEJOOPOKAueCTBEHHOCTU IEPEJaHHOIO
noTpeduTeneM MaTepraa (Bemm);

IIPEJICTaBUTh OTYET 00 M3pacXOJ0BAHUN MaTepuasa U BO3BPATUTh €r0 OCTaTOK.

B ciyuae mosHOM miM yacTMYHOM yTpaThl (MOBPEXIEHUs) MaTepuaia (BEIIM), MPUHATOTO OT
NOTpeOUTENS, UCIONHUTENDb O00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTHb €ro OJHOPOJHBIM MaTepHaioM
(BelIbI0) AHAJIOTMYHOIO KAayecTBAa M IO JKEJIAHUI NOTPEOUTENs M3rOTOBUThH U3JEIUE U3 OJHOPOIAHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJTHOPOJHOIO Marepuasa (BELd) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENI0 ABYKPATHYIO LIEHY yTpaue€HHOro (MOBPEXAECHHOr0) MaTepuala
(BemIn), a TAaKXKe PacxoIbl, IOHECEHHBIE TIOTPEOUTEIEM.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

2. llena ytpayeHHOTO (MOBPEXKJACHHOT0) MaTepuaia (BEIIH) OMpPENeseTcs, UCXOIs U3 IECHBI
MaTepuana (BeIu), CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOKHO OBLIO
OBITH YJOBJIETBOPEHO MCIIOIHHUTENIEM B JIEHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHUs CyAeOHOTO pelIeHHs, ecliu TpeOoBaHUEe MOTpeduTess JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLITO.

[lena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONIPEAENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboTHI WM B MHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOITBEPKIAIOIIEM €T0 3aKITI0UCHUE.

Wndopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl usmeHeHUs

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
3. Ucnonnurtens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YacTUYHYIO yTpary
(moBpexJeHue) MaTepuaia (Bemu), MPUHATOTO UM OT MOTPEOUTENs, €clii MOTPeOUTENb MperynpexIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaxX MaTepHaia (BeIllu), KOTOphIe MOTYT MOBJEYb 32 COOO0H ero MmojHyo
WJIM YaCTUYHYIO yTpaTy (MMOBPEXKICHHE) IMOO0 €CTM YKa3aHHbIE CBOWCTBA MaTepuaa (BEIy) He MOTJIH OBITh
oOHapy>KeHbI IIPU HaJUIeXkallei MprHeMKe HCTIOIHUTENIEM 3TOr0 MaTepuaa (BewH).

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs
Cm. mexcm cmambvu 8 npedvloyweti pedaKyuu
Cratbst 36. OOs3aHHOCTH HUCTHOJTHHUTENS WHGOPMUPOBATH MOTPEOHTENsT 00 OOCTOATENHCTBAX,

KOTOpBIE MOTYT MOBJIUATH Ha KAUECTBO BHIMOJIHAEMOM pabOThI (0Ka3bIBAEMOM YCIIyTH) HIIN
MOBJICYH 32 CO0O0I HEBO3ZMOXKHOCTH €€ 3aBEPIICHHS B CPOK
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T'APAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTAPUU K CTaThe 36 HACTOSIEro 3aKoHa

HcnomauTens 00s3aH CBOEBpEMEHHO WH(OPMUPOBATH MOTPEOHUTENST O TOM, YTO COOIIOJICHUE
yKa3aHUW MOTpeOuTeNs U UHbIE 00CTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITOJIHSEMON pabOThI (OKa3bIBAEMOI YCIIyTH) WUIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HH(OPMHUpPOBAHHE
UCIIOJTHUTENIEM, B pa3yMHbIA CPOK HE 3aMEHUT HEMPUTOJIHBIM MM HEAOOpOKAaYeCTBEHHBIN MaTepuai, He
U3MEHHUT YyKa3aHUH O CrocoOe BBHIMONIHEHUS paboThl (OKa3aHUsl YCIyru) JMOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KadeCTBO BBIMOJIHAEMON paboThl (OKa3bIBaEMOM yCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHS JOrOBOpa O BHIMOJIHEHUH PadoThl (OKa3aHUU YCIIyTH) U
noTpedoBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 27 utonsa 2011 2. N 162-D3 6 cmamwvio 37 6HeceHbl uzmeHenus:, 6Cmynaroujue
8 Cumy No ucmedeHuu O0essIHOCMA OHell Nnocie OHSl OQUYUATLHO2O0 ONYOIUKOBAHUS HA36AHHO2O
DedepanbHo2o 3aKOHA

Cm. mexcm cmambvu 8 npedvloyweti pedaKyuu
Cratbs 37. [lopsaok u (opMbI OIIATHI BBIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHIMKIIONEUH, TO3ULIMH BBICIINX CYJIOB U APyrue KOMMEHTApHH K CTaThe 37 HacToALero 3akoHa

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTM B TOPSAIAKE U B CPOKH, KOTOPHIC
YCTaQHOBJICHBI IOTOBOPOM C UCHOJHUTEIIEM.

[TorpeOuTens 00s3aH OIIATUTH BBHIOJHEHHYIO UCIIOJIHUTENIEM B TIOJTHOM 00beMe padoTy mociie ee
npuHATHS norpedutenem. C cornacust morpedutens paboTa MOKeT OBITh OIUIaYeHa UM MPU 3aKIIOYECHUU
JIOTOBOpPA B TOJIHOM pa3Mepe Wi IyTeM BbIJIa4d aBaHCA.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HaIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepannu.

[Tpu mcnonbp30BaHUM HATMYHOU (OPMBI pacyeToOB OIlIaTa TOBApOB (paboT, yciyr) moTpedureneM
IPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM IMPOAABIa (MCIOJHHUTENS) IyTeM BHECCHHS HAJTUYHBIX
JICHEeXKHBIX CPEACTB MPOJaBIy (MCHOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aluio, JMOO IIaTeKHOMY
areHTy, OCYHIECTBIISIONIEMY NEATeIbHOCTh MO MpHEMy TUIaTexel (U3ndecKux Juil, JIM00 O0aHKOBCKOMY
IUIATe)KHOMY  areHTy  (cy0areHry), OCYILIECTBISIOIMIEMY  JESTeNbHOCTh B COOTBETCTBHHM  C
3aKOHOJIATEITLCTBOM O OaHKaxX W OAHKOBCKOM NESTEIHLHOCTH, €CIIM HHOE HE YCTaHOBJICHO (helepanbHBIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBBIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
o0s3aTenbCTBA MOTPEOUTENS Mepesl MpoJaBLOM (MCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, ycCiyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JECHEKHBIX CPEACTB C MOMEHTA BHECEHHs HAJTUYHBIX
JICHEeKHBIX CPEJCTB COOTBETCTBEHHO MPOJABITY (MCIIOIHHUTENIO), MO0 B KPEIUTHYIO OpPTraHU3AIHNI0, JINO0
IUIaTE)KHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATENIbHOCTh MO MpUeMy IulaTekedl (pu3nueckux Jui, JTudo
0aHKOBCKOMY IIJIATE)KHOMY areHTy (CyOareHTy), OCYIICCTBIISIIONIEMY NEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATeNTLCTBOM O OaHKaxX U OAHKOBCKOM JESATETHLHOCTH.

Cratbsa 38. YTpatuna cuiy.

Wudopmanust 00 N3MEHEHUSX:

Cm. mexem cmamou 38
Cratbs 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT

'APAHT:

Cwm. DHIIMKIIONIEIMH, TO3UIIUH BBICIIMX CYJIOB M IPyTMe KOMMEHTAPUHU K CTaThe 39 HacTosmero 3aKkoHa
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[TocnencTBust HapyleHUs! YCIOBUM JOTOBOPOB 00 OKa3aHUU OTJEJIBHBIX BUIOB YCIYT, €CIIM TaKHUe
JIOTOBOPBI IO CBOEMY XapakTepy HE MOANANA0T [0/ ACHCTBUE HACTOSILEH IIaBbl, ONPEIEIIIOTCS 3aKOHOM.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 enasa Il dononnena cmamoeti 39. 1, scmynaroweti
6 cuny c I ageycma 2011 a.
Cratbs 39.1. [IpaBuia okazaHus OTIENIBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTACIbHBIX BHI0B padboT
noTpeOUTeNsIM
TAPAHT:

CMm. kommeHTapuu Kk ctatbe 39.1 Hacrosero 3akoHa
[TpaBuna oka3zaHus OTAEIbHBIX BUAOB YCIYT, BBIIOJIHEHHS OTIENbHBIX BUI0B paObOT MOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

I'masa IV. I'ocynapcrBeHHas u 0011eCTBEHHAsI 3allIUTA NIPAB NOTpPeduTe el

I'APAHT:

Cwum. cxemy "l"'ocynapcTBeHHas U 001I€CTBEHHAS 3alUTa IIpaB MoTpeduTenei"

Undopmarus 06 n3MEHEHHSX:
Cmamws 40 usmenena c 1 urona 2021 2. - @edepanvhuiii 3akon om 11 utons 2021 2. N 170-D3

Cm. npedvloywyro pedakyuio
Cratba 40. DenepaibHblil TOCYJIApPCTBEHHBIN KOHTPOJIb (HaA30p) B 0O0JAacTHU 3allluThl IpaB
noTpeoduTenei
TAPAHT:

CM.OHIMKIIONEINH, TO3ULIMH BBICIIMX CYJOB U Ipyre KOMMEHTapuH K crathe 40 HacTosImero 3aKkoHa

1. denepanbHblil TOCYIapCTBEHHBIH KOHTPOJb (HaA30p) B 00NACTH 3aIMTHI MpaB MOTpeOuTesen
OCYILECTBIIsICTCS (peiepaIbHBIM OPraHOM MCIIOJHHUTEIBHOM BJIACTH, YIOJTHOMOUYEHHBIM IIpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocy/1apCTBEHHOTO HAJ130pa).

2. IlpeameroM (eaepaibHOTO roCyIapCTBEHHOIO KOHTPOIA (Haja3opa) B 00JacTW 3allMThl IPaB
noTpeduTeNe SBISIOTCS:

1) coOnroseHue  W3TOTOBUTEISIMM,  MCIOJHUTENSIMM, TPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YINOJHOMOYEHHBIMH WHIUBUIYaJbHBIMU MpPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 00sA3aTeNIbHBIX TPEOOBaHM, YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JPYTUMHU
denepanbHBIMU 3aKOHAMH U HHBIMM HOPMaTHUBHBIMU NPaBOBBIMU akTaMu Poccuiickoit @enepannu, a Takxe
aKTaMH, COCTABIIAIOIIMMH TpaBo EBpa3zniickoro 3KOHOMHUYECKOTO COI03a, PETYJINPYIOIIMMH OTHOLLIEHUS B
00JacTy 3alUThI ITpaB MOTPEOUTENEH;

2) coOroieHue U3rOTOBUTENIEM, UCTIONHUTENIEM (JIMIIOM, BBIMOJHSAIONMM (YHKIIUH HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABLUOM TpeOOBaHMM, YCTAHOBJICHHBIX TEXHUYECKUMH pErIaMeHTaMHu, WIH
00s13aTeNIbHBIX TPeOOBAaHUM, MOJIEKAIIUX NPUMEHEHHIO A0 JHS BCTYIUICHHS B CHIY TEXHHYECKHX
periiaMeHToB B cooTBeTCcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 paekadpss 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIupoBaHun".

3. Opraauzanus U OCYIIECTBIEHHE (eaepaIbHOTO TOCYJAPCTBEHHOTO KOHTpOJsA (Haa3opa) B
oOnacTi 3amMThl MpaB norpeduteneil perynaupyrorcs dexepanbHbiM 3akoHOM oT 31 wmronst 2020 roxa
N 248-®3 "O rocynapcTBEHHOM KOHTposie (Haa30pe) M MYHULHMIAIBHOM KOHTposie B Poccuiickoit
®Denepanyn’.

4. Ilonoxenue o ¢enepalbHOM TOCYAAPCTBEHHOM KOHTpOJIe (Haa30pe) B 00JacTH 3allUThl TIPaB
notpeduteneit yreepkaaercs [IpasutensctBoM Poccuiickoii @eneparu.

5. B monoxxeHnu o ¢eaepaabHOM roCyIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3allUTHI MPaB
noTpeOuTeNel yKa3plBalOTCsl HAUMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO PEerjiaMeHTa U (MJIn)
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00s3aTeNnbHBIX TpPeOOBaHUM, MOJUICKAIIMX MPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHUYECKUX
perinaMeHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJIHpOBaHUH", OlEHKa COOIIOICHUS KOTOPBIX OCYLIECTBIIETCS B paMKax (erepabHOTro
rOCyIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 00IaCTH 3aIIUTHI TPAB MOTPEOUTENCH, a TAKKE BUBI IIPOTYKIIUH,
ABIISAOLIMECS 00beKTaMU (eiepabHOrO rOCyapCTBEHHOTO KOHTPOIIS (Haa30pa) B 00JIACTH 3allUThI IPaB
norpeourenei.

6. Opras rocyJ1apCTBEHHOI'O HaJ30pa €KEeroAHO T'OTOBUT rOCYJaPCTBEHHBIH JI0KJIA]l O 3aIIUTE IPaB
notpedureneit B Poccuiickoit @enepaunu B mnopsiake, ycraHoBieHHOM IIpaButensctBom Poccuiickoit
denepanyu.

7. Opran rocyJapcTBEHHOIO HaJ30pa BIIpaBe 00paliatbcs B CyJ C 3asBICHUSMM B 3alUTY [pPaB
notpedbureneii M 3aKOHHBIX HWHTEPECOB OTIENbHBIX TMoTpeOuTeneld (rpynmbl  MOTpeOHuTenei,
HEOIPEACIIEHHOrO0 Kpyra IOTpeOuTeNnei), a TakXke ¢ 3asiBICHUSAMH O JMKBHUIAIMM HW3TOTOBUTEIS
(ucronHMTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHu3alliy, UMIOPTepa, Blajelblia arperaropa) 1mbo o
IPEKPALIEHUH AESITEIbHOCTH UHIMBUYaJIbHOTO IPEIpUHUMATENS (YIIOJIHOMOYEHHOT'O UHIMBUTYaJIbHOTO
npeanpuHUMaress) 3a rpyboe (IOBIIEKIIee CMEpPTh WM MAacCOBbIe 3a00JieBaHUS, OTPABICHUS JIOJCH)
HapyLIeHHUE [TpaB NOTPeOUTENEH.

8. OpraHn rocyJapCTBEHHOr0 Ha/130pa B MOPSIJIKE, yCTAHOBICHHOM 3aKOHO/IaTeIbCTBOM Poccuiickoi
®denepaliyiv, MOKET ObITh IIPUBJICUEH CYJIOM K YYaCTHIO B JI€JI€, a TAKXKE BIPABE BCTYNAaTh B JIEJIO IO CBOEH
WHULMATUBE WJIW 110 MHUIMATUBE JIMI, YYACTBYIOIIMX B J€Je, Ul J1ayd 3aKJIIOUEHHs MO0 AeNly B LEesX
3allUThI [IpaB NOTPeOUTENEN B paMKaX I'pa)/J1aHCKOro WM aIMUHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. Opran rocyJapCTBEHHOIO HaJ30pa BIIPaBe JaBaTh Pa3bACHEHMS [0 BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBbIX akTOB Poccuiickoi denepanuu, peryaupyommux OTHOLICHUS B
00JacTH 3alUTHI MIPaB MOTPEOUTENCH.

10. KoncynsTupoBanue, npoGUIakTHICCKH BU3HUT, HAOIOICHUE 32 COOJIFIOICHUEM 00sI13aTeIIbHBIX
TpeOOBaHUM, BbI€3HOE OOC/IEOBaHME MOTYT TPOBOAUTHCA (eaepanbHbBIMU  T'OCYJapCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U CIy4YasXx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (pesiepabHOM TOCYAapCTBEHHOM KOHTpOJIE (Ha/aA30pe) B 00JIACTH 3aIUThI
paB MOTpeOuTENEH.

Wndhopmarust 06 n3MEHEHHSX :
Cmamows 41 usmenena c 1 sameaps 2019 2. - @edepanvhuiii 3axon om 29 uiona 2018 . N 250-D3

Cwm. npedvioywyio pedakyuio
CraTbs 41. O0513aHHOCTD U3TOTOBUTENS (MCIIOJHUTEINS, IPO/AABIIA, YIIOJIHOMOYEHHON OpraHu3alun
WIM YHNOJHOMOYEHHOIO WHAMBHUAYAJIBHOIO NPEANPUHHUMATENS, UMIIOpPTEpA, BIAAENbLa
arperaTopa) o NpeAoCTaBICHUIO HH(OPMAIMK OpraHy roCyJapCTBEHHOIO Haa30pa
TAPAHT:

CM. DHUMKIIONEIMU U Ipyrie KOMMEHTapHH K crathe 41 HacTosmero 3akoHa
N3roroButens (MCIOTHUTENb, PO/ABEL, YIIOJIHOMOYEHHAs! OpraHMU3alus UM YIIOJIHOMOYEHHBIN
UHAVBUAYAIbHBIN TpelnpUHUMATEIb, HMIIOPTEp, BIajeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCyJJapCTBEHHOTO HA/30pa, €ro JAOJDKHOCTHBIX JIMI 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) yCTHOU (opMe U UHYIO
UHPOPMaLIMIO, HEOOXOAMMYIO Ul OCYUIECTBICHHS OPraHoM TIOCYJapCTBEHHOIO Haa30opa M €ro
JOJIKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHO1aTebcTBOM Poccuiickoit denepanui.

Crartbs 42. YTpartuna cuiy.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexem cmamou 42
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Cmamows 42.1 uszmenena c 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyio peoakyuio
Cratba 42.1. IlosHOMOYMS BBICIIMX HCIIOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHON BIIACTU
cyonsekToB Poccuiickoi denepaniu B 00J1aCTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiero 3akoHa

1. Bpiciumii HCTIONHUTEIBHBIA OpraH TOCYIApCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoii @enepanuyi OCyIIECTBISIET MEPONPUATUS MO peaau3aluu, 00eCleYeHHI0 U 3alluTe IpaB
OoTpeOUTENEH U B IIpe/ieaax CBOMX NOJHOMOYMI IPUHUMAET OIPEIEIICHHbBIE MEPHI.

2. B mensx comeicTBus 3alIuTe MpaB MOTPeOUTENel OpraHbl UCTIOJHUTEIHHOM BJIACTH CyOBEKTOB
Poccuiickoit ®@eneparnun pa3pabaThIBalOT perMOHANBHBIE MPOTPAMMBI TI0 3allUTe NpaB MOTpedUTeNnelt u
OKa3bIBAIOT COJCHCTBHME OpraHaM MECTHOTO CaMOYyMpaBlIeHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpedureneil (Mx acconuanusM, COr3aM) B OCYILIECTBICHUH UMHU 3alIUThI IIPaB OTpeOUTENEH.

Wuopmarus 06 H3MEHEHHSIX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 uronsa 2021 2. - @edepanvuwii 3akon om 11 urons 2021 2. N 170-
D3
3. Opran rocyapcTBEHHOTO HaJ30pa yTBEPK/IaeT METOJUYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peanu3alyi PerHOHAIBHBIX M MYHUIIUIIAILHBIX TPOrPaAMM 10 3alIUTE MPaB MOTPEOUTEICH.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 13 utona 2015 . N 233-D3 3axon oononnen cmamveu 42.2
Cratbs 42.2. [lepegava ocyiiecTBICHUS MOJTHOMOYNN OpraHa rocyJapCTBEHHOTO Ha[30pa OpraHam
HCIIOJTHUTENIbHOM BllacTH cy0bekToB Poccuiickoit @eneparuun
TAPAHT:

CM. KOMMEHTapuu K cTaTthbe 42.2 HacTosIIero 3aKkoHa
[TorHOoMOUMsT opraHa TroCyJapCTBEHHOTO Haja30pa IO  OCYIIECTBICHHIO  (efepaibHOro
rOCyJapCTBEHHOTO HajaA30pa B 00JAacTH 3allMThl MpaB MNOTpeOuTeNnel MOryT mepefaBaTbes JUis
OCYIIIECTBJICHUSI OpraHaM UCIOJIHUTEILHOM BiIacT cyobekToB Poccuiickoit denepariuu mocTaHOBICHUSIMH
ITpaBuTenscTBa Poccuiickoii deneparuu B nopsiike, ycraHoBieHHOM DeepaibHbIM 3aKOHOM OT 6 OKTSOPS
1999 roga N 184-®3 "OO6 00muMX OpUHLHUIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX (MPEACTaBUTEIbHBIX) U
UCTIOJIHUTENIbHBIX OPraHOB TOCYAapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanun".

Wndopmarys 06 n3MEeHEHHAX:

3axon oononnen cmamoweti 42.3 ¢ 29 mapma 2019 e. - @eodepanvhuiii 3akon om 18 mapma 2019 2. N 3§-
D3

Cratbsn 42.3. [logada u paccMoTpeHHe 00palieHuii morpedurene

1. Obpaienne noTpedUTENss MOKET ObITh HANpaBlIeHO B NMUCbMEHHOW (opMe Ha OymaKHOM
HOCUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocyJapCTBEHHOI'O HaJ30pa, MHbIE YIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEIBHOW BJIACTH, OpraH HCIOJHUTENBHOW BIAacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OoOpaimenue mnoTpeduTens MOKeT OBbITh HaNpaBiIeHO IO TOYTe, C HCIOJIb30BaHHUEM
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B TOM uncie opuIuanbHOro caiita opraHa
rOCYJJapCTBEHHOT'O HAJ30pa, MHBIX YHNOJHOMOYEHHBIX (eepabHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoir @exepanuu MO0 oOpraHa MeCTHOTO
camoyrmpaBieHus (B cyobekrax Poccuiickoit @enepanuu - roponaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Iletepbypre u CeBacromoyie C HCIOIb30BaHUEM OQUIIMATBLHOTO CaiTa oOpraHa MECTHOTO
caMOyTIpaBJIeHHUs B CiIydae, €ClM 3TO HPedyCMOTPEeHO 3akoHamH cyObekToB Poccuiickoii ®enepanuu -
ropoaoB ¢eaepanpHoro 3HaueHHs MockBbl, Cankt-IletepOypra m CeBacTomosisi), €IMHOTO IOpTaa
TOCYJapCTBEHHBIX M MYHHULIUIAIBHBIX YCIYr JHOO pPErHOHAJBHOTO TOpTaja TOCYAAPCTBEHHBIX W
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MYHUIIMNIATIBHBIX YCIYT, & TAKXKE MOXKET ObITh MIPUHSITO MPU JIUYHOM IIPUEME 3asIBUTEIIA.

3. B MHOro)yHKUIMOHAIBHBIX LEHTPAX MPEJOCTABICHUS TOCYNAapPCTBEHHBIX W MYHHIIMIIATbHBIX
YCIIyT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHUi moTpeduTeneil U KOHCYIbTHPOBaHUE MOTpeOUTeNe mo
BOIIpOCAaM  3alllUThl WX IpaB HAa OCHOBAHWU  COMVIALUEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATbHBIMU LEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHULHUMAIbHBIX YCIYyT H
¢denepanbHBIMH  OpraHaMU HCHOJHHUTENBHOM BJIACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOIOHKETHBIX
¢dboH10B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwbekToB Poccuiickoit dexepanuu, opraHaMu MECTHOTO
CaMOYyIIPaBJICHUS.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 43 uznodicena 8 H080U pedakyuu

Cm. mexcm cmamwvu 8 npedvloyweti pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapylLIEHHE IPaB MOTpeOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U
MHBIMU HOPMaTHBHBIMH ITpaBOBbIMU akTamMu Poccuiickoit @enepannun
TAPAHT:

CM. DHIUMKIIONE MY, IO3ULIMN BBICIINX CYAO0B U APYTHEe KOMMEHTAPUU K CTaThe 43 HaCTOAILEro 3aKOHa
3a HapylleHuWe TMpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU WU HMHBIMH HOPMATUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit @enepannu, nmpoaasel (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAsS
OpraHM3alusl WM YIOJHOMOYEHHBIM HMHAWBUIYANbHBIM MNpealpUHUMATENb, HMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaKIaHCKO-IPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.
I'APAHT:

CwM. cxemy "OTBETCTBEHHOCTH 32 HAPYIICHHE 3aKOHOIATENILCTBA O 3aIUTE MPaB MoTpeduTeneit”

Wndbopmarrust 06 n3MEHEHHSX :
Cmamows 44 usmenena c 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvioywyio pedakyuio
Cratbs 44. OcyniecTBieHUE 3aUTHI IPAaB NOTPEOUTENEH OpraHaMu MECTHOTO CaMOYTPaBICHUS
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMN BBICIIKX CYAOB U APyTrHe KOMMEHTapuu K cTaThe 44 HacTosIero 3aKoHa

CMm. Meroanyeckne peKOMEHIANHU I OPraHOB MECTHOTO CaMOYTIPABJICHHUS 10 OPTaHU3AIMN 3aIUTHI
npaB notpedutenei (paspadoranasie MAIT PO)

B mensx 3amuTel mpaB moTpeduTenel Ha TEPPUTOPUU MYHHUIUIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOTO CaMOYTIPaBJICHHUs BIIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBATh HUX IO BOMPOCAM 3alllUTHI TPaB
noTpeouTenei;

oOparaThbCs B Cy/Ibl B 3aIIUTY IIpaB MOTpeOUTENEH (HEOMpeAeIEHHOTO KpyTa MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUNAIBHBIE IPOTPAMMEI 110 3aIUTE MPaB MOTPEOUTEIEH.

[Ipu BeIsIBIICHNH TIO OOpAIIEHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyT) HEHAIIEKAIIETO KaueCcTBa,
a TaKKe OIMACHBIX I KH3HU, 3JI0pPOBbs, UMYIIECTBA MOTPEOUTENEH M OKPYXKAIOIIEH Cpelbl OpraHb
MECTHOTO CaMOYTIPaBJICHUS] HE3aMEeITUTEITFHO U3BEIIAIOT 00 ATOM (heriepanbHbIe OpraHbl UCTIOHUTEIBHOM
BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBAPOB (paboT, yciyr).

VYrparuna cuiny ¢ 29 mapta 2019 r. - @enepanbhbiii 3akoH oT 18 mapta 2019 r. N 38-03

Wndopmarys 06 M3MEHEHUAX:

Cm. npeovloywyro pedakyuio.

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 45 uznodxcena 8 HOB0U pedaxyuu
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Cm. mexcm cmamwvu 8 npedvloyweti pedaKyuu
CraTtbs 45. [IpaBa 00IIECTBEHHBIX 00bETUHEHHH MOTpEeOUTENEH (X acCOIUAIINii, COFO30B)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIINX CYZOB U APYTHe€ KOMMEHTApUU K CTaThe 45 HAacCTOSAIEro 3aKoHa

1. I'paxxnane BnpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONM OCHOBE B OOIIECTBEHHbIE OOBEIUHEHHUS

noTpedureneit (UX accolUaluU, CO03bl), KOTOPbIE OCYIIECTBISIOT CBOIO ACSATEIBHOCTh B COOTBETCTBUU C

yCcTaBaMH YyKa3aHHbIX OOBEAMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATeabcTBOM Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 25 uionsi 2012 2. N 93-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENEH (MX acCOLMAIMH, COIO3bI) JUIsl OCYIIECTBIICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNIbHBIX TpeOOBaHUN K ToBapaMm (paboTaM, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX IIPAaBOBBIX aKkTOB Poccuiickonn ®denepanuu, peryJnpyronimx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENEi;

MIPOBOJIUTHh HE3aBUCHUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTU TOBApPOB (paboT, yciyT), a Takxke
COOTBETCTBHUSl IMOTPEOUTENICKMX CBOWCTB TOBapoB (paboT, ycCiIyr) 3asBIEHHOW NPOAABIAMH
(M3TOTOBUTEISIMH, UCTIOJIHUTEIISIMHU ) HH(POPMAIIMY O HUX;

OCYHIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIOJIGHHEM TMpaB MOTpeOuTeNel M HampaBiATh B
OpraH TOCyIapCTBEHHOT'O Haa30pa W OpraHbl MECTHOTO caMOympaBieHHs HHPOpMamuio o (dakrax
HapyLICHUI TpaB MOTpeOuTeNel A MPOBEACHHS MPOBEPKH STHUX (DAKTOB U MPUHATUS B Cilydae HUX
MOJITBEP>KIEHUS MEp T10 IIPECEUEHUI0 HapyILLIEHU IpaB MOTpeOuTeNel B peesiax MOJTHOMOYUN YKa3aHHBIX
OpraHoOB, Y4acTBOBaTh B MPOBEACHUH DKCHEPTU3 MO (pakTam HapyUICHHH MpaB MOTpeOuTeNnel B CBSA3M C
obOpamenusimu  norpeduteneit. I[lpum ocymecTBieHun OOIMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIE
o0beIMHEeHNsl TOoTpeduTenell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(McrioNHUTENEH, MPOJABLOB, YIIOJHOMOUYEHHBIX OpPraHMU3alMi WM YHOJTHOMOYEHHBIX WHIUBUIYaTbHBIX
npeAnpuHUMaTesell, UMIIOPTEPOB) MPEJICTABICHHE TOKYMEHTOB (BBIOJHEHHE AECUCTBUIl), 0053aHHOCTh
MIPEICTABJICHHUS (BBIMOTHEHUS) KOTOPBIX MO TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHATh HHPOPMALIMIO O MpaBax MOTpeOUTeNned U 0 HEOOXOIUMBIX ACUCTBUAX MO 3allUTe
STHUX TPaB, 0 Pe3yJIbTaTaX CPABHUTEIHHBIX UCCIICIOBAHNN KauecTBa TOBapoB (paboT, yCiayr), a TaKKe HHYIO
uHpopMalnio, KoTopas OyJeT cnocoOCTBOBATh pealu3alluyl MPaB U 3aKOHHBIX MHTEPECOB MOTpeOuTenei.
[lybnukyemble OOIIECTBEHHBIMUM OOBEIMHEHUSMHU THOTpeOuTenel (MX accolMalusIMH, COHO3aMH)
pe3yNbTaThl CPABHUTEIBHBIX UCCIIEIOBAHUN KauecTBa TOBAPOB (PadoT, yCIIyT) HE SBISIOTCS PEKIaMO;

BHOCHTH B (heJiepaibHble OpraHbl UCTIOHUTEIBHON BIIACTH, OPTaHU3alMU MPEATIOKEHUS O TPUHITUU
Mep I10 NOBBIIIEHUIO KaYyeCcTBa TOBApOB (paboT, yCiIyT), [0 IPUOCTAHOBICHUIO IIPOU3BO/ICTBA U pealU3alluu
TOBapOB (BBINOJIHEHUS PabOT, OKa3aHUsI YCIIYT), IO OT3IBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yCiyr),
HE COOTBETCTBYIOIIMX INPEABSIBISIEMBIM K HHUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM Poccuiickoit
®denepalivi 0 TEXHUYECKOM PETYJIMPOBAHUU 00s3aTENIbHBIM TPEOOBaHUAM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (heaepaibHble OPraHbl UCIIOMHUTEIHLHON BIACTH MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IPOU3BOJACTBO U peaU3alli0 TOBApOB
(BbIMOJTHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX MPEIBSABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIalolMX [paBa NOTpeOUTesel, yCTaHOBJIEHHbIE 3aKOHAMHU W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTyphl C MpOchO0aMHU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEILHBIMA aKTOB (heJepalbHBIX OpPraHOB HWCIOJHUTENBHON BIACTH, AaKTOB OpPraHOB
HCIIOJTHUTENIbHOM Bi1acTu cyobekToB Poccuiickoit denepannu 1 akTOB OPraHOB MECTHOTO CAMOYTIpaBIIeHUS,
IPOTHBOPEYAIIUX 3aKOHAM M MHBIM PETyJIUPYIOIIMM OTHOILIEHHS B 00JAaCTH 3aIlUTHI MpaB MoTpeduTeneit
HOPMAaTHUBHBIM MPAaBOBBIM akTaMm Poccuiickon denepanuu;
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oOpamatbcsi B CyAbl C 3asBICHHUSAMH B 3alUTy IpaB NOTpeOWTENICH M 3aKOHHBIX WHTEPECOB
OTJICBHBIX MOTpeOUTENeH (TPYIIBI MOTPEOUTENEH, HEONIPEICTICHHOTO KpyTa MOTpeOuTeei );

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHHHM OTKPBITHIX H
00IIETOCTYITHBIX TOCYAaPCTBEHHBIX NHPOPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPaB MOTpEeOUTENEH,
KauecTBa U 0€30MMaCHOCTH TOBApoOB (padoT, yCIIyT).

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 18 uronsi 2011 2. N 242-D3 6 cmamvbio 46 Hecernvl usmeHenus, aCmynaioujue
6 cuny c 1 aseycma 2011 e.

Cm. mexcm cmamwvu 8 npedvloyweti pedaKyuu
CraTbs 46. 3amuTa MpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO KpyTa NoTpeduTenei
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKUX CYAOB U APYyTHe KOMMEHTapUU K CTaThe 46 HacTOSIIEro 3aKoHa
Opran TrocyJapCTBEHHOTO Ha/A30pa, OpraHbl MECTHOI'O CaMOYIIPaBJICHMs, OOILECTBEHHbIE
0o0beAMHEHU TOTpeduTeNnel (MX accolMaliy, CO03bl) BIIPaBe MPEIbABISATh UCKU B CYJIbl O IPEKPALLIEHUN
IPOTUBOIPABHBIX JAEHCTBUI N3rOTOBUTENS (MCIOIHUTEIA, IPOIaBLa, YIOJTHOMOYEHHOM OpraHu3aluy Win
YIOJHOMOYEHHOI'O MHJAMBUIYAJIbHOTO MpEANPUHUMATENS, UMIOPTEPA) B OTHOLLIEHUM HEOIPEIEIEHHOTO
Kpyra norpeoureneii.

[Tpu yI0BIETBOPEHUH TAKOTO MCKA CyJl OOSI3BIBACT MPABOHAPYIIUTENS TIOBECTH B YCTAaHOBJICHHBIH
CYJIOM CPOK 4Yepe3 CpelCTBa MAacCOBOM HMH(pOpMAIMM WU UHBIM CIOCOOOM /10 CBEACHUS MOTpeduTesieit
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CUITY pellIEHHE Cy/1a O IPU3HAHUM IeHCTBUN H3rOTOBUTENS (MCIOTHUTEIS,
IpojaBLa, YIOJHOMOYEHHONW OpraHU3aluy WK YIOJHOMOYEHHOIO HHANBUAYAIBHOIO MIPEeAIIPUHUMATES,
UMIIOpTEpa) NPOTUBOIPABHBIMU B OTHOLLIEHUM HEOIPEIEIEHHOIO Kpyra noTpeduTesell 00s3aTebHO JUIs
CyJla, pacCCMaTPHUBAIOLIET0 UCK MOTPEOUTEINS O 3alUTE €ro MpaB, BO3HUKIIUX BCIECACTBUE HACTYIUICHUS
IpaXkJIaHCKO-IIPAaBOBBIX MOCIEACTBUN N€HCTBUN N3rOTOBUTENS (MCIIOTHUTENSL, TPOJABIA, YIIOJTHOMOYEHHOM
OpraHM3aly WIK YHIOJHOMOYEHHOIO WHIMBUAYAIbHOIO MpEANpPUHUMATENS, HMIIOpTEpa), B YacTH
BOMPOCOB, UMENU JIM MECTO TaKHe AECUCTBUS U COBEPLIEHBI JIU OHM W3TOTOBHUTENEM (MCIOJHHUTEIEM,
OpOJaBIOM,  YINOJHOMOYEHHOM  oOpraHu3zaudeid  WIM  YHOJHOMOYEHHBIM  MHAMBHIyaJIbHBIM
HpeAnpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM MCKa, MPEABIBICHHOIO OOIIECTBEHHBIM OOBEAMHEHHEM
norpeduTeneil (MX accouualyei, COH30M), OpraHaMM MECTHOIO CaMOYINpaBJIeHUs B HHTEpecax
HEOIPEJEICHHOIO Kpyra IHOTpeOuTenei, CyJ NPUHUMAET PEIIEHHE O BO3MEIIEHUU OOIIECTBEHHOMY
00BbEeTMHEHNIO TOTpeduTenel (MX accolMalUM, COI3Y), OpraHaM MECTHOI'O CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX 110 JIeTy CyAeOHBIX U3/IEPKEK, a TAK)KE MHBIX BOSHUKIINUX J0 0OpallleHus B CyJ U CBA3aHHBIX
C paccMOTpeHHEM Jella HeOOXOAMMBIX pacxXoJloB, B TOM YHCIIE PAacXoJI0B Ha MPOBEICHHUE HE3aBUCUMOM
9KCIIEPTU3BI B CIIy4ae BbISIBICHUS B PE3yJIbTaTe MPOBEIECHUS TAKOW SKCIIEPTU3bI HApYIICHUS 003aTebHBIX
TpeboBaHUH K ToBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit denepanmnu b.Enbuun

Mockaa, lom CoBeToB
7 despans 1992 roga N 2300-1
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