I.1.

YTBEPXIEHO

IMpukaszom

[eHepaabHOro ANpeKTOpa
000 «MKK «eubru ITpocro»
Ne 5 o1 29.02.2024

*MHKPOKPEIHTHAS
KOMNIAHHS

CBEJAEHWUSI,
MoJAJIesKalHe PACKPBLITHIO B MeCcTaX OKa3aHUs (PHHAHCOBBIX YCJIYT
000 «MKK «/lenbru IIpocTo»

1. OBUIHME MOJIOKEHUSA

B pamkax packpbitus OO0 «MKK «Jeusru Ilpocroy» (manece — M®MO) obs3arenbHoit MHPopMaunn oo
ocyllecTBAIeMO MIUKPO(HHAHCOBOI AeATeIbHOCTH BO HCMOMHeHHe TpeboBaHuit bazoBoro craHxapTa 3allUTEl PaB 1
MHTEPECOB (M3MYECKHUX W IOPHAMYECKHX ML — MronydaTeneid (HUHAHCOBBIX YCIYr, OKa3blBaEMBIX UJIEHAMH
caMoperyjiupyembIX opranuzaunii B cepe (HHHAHCOBOTO pbIHKA, 00BbEAMHAIOLIMX MUKPO(QHHAHCOBbIE OPraHU3aLlii,
yTBepikaeHHoro bankom Poccuu, (nanee - BazoBeiii crannapr) u Ykasauus banka Poccun ot 28.06.2021 Ne 5830-Y
«O06 ycTaHOBNEHHM MepeyHs, MOpsAAKa U CPOKOB PacKpbITHS MMKPO(GHHAHCOBBIMU OpraHu3alsMH WHGOPMALMK Ha
o(uLmansHOM caiire B MH(GOpMaLMOHHO-TeIeKOMMYHUKALMOHHOI ceTn «MuTepHeT» (nanee - Ykasanuue LIB Ne 5830)
1 B MecTax 00Ccny X HBaHHs KIHEHTOB» MPHUMEHAIOTCS CleAyIOLHe TEPMUHBI U ONpPENeIeHHUS:

Mecrto oka3amust GpHHAHCOBOIT yeayru (MecTta okasaHusi (PMHAHCOBBIX yeJayr) - mecTo HaxoxaeHus M®PO wmn
o6ocobnenHoro nojpasaenedus MPO, unu TpeThero JiLa, IeiCTBYIOLIEro Mo NopyUeHHIo, OT HMeHH U 3a cueT MO,
B TOM YMCJe Ha OCHOBAHHH IpPa)XAaHCKO-NPABOBOTO [JOrOBOpa MM AOBEPEHHOCTH, WM HHOE MECTO, B KOTOPOM
OCYLIECTBsIETCS 3aKIIoueHIe 10roBopa 06 oka3aHuu (PHHAHCOBOI YCIYTH ¢ royuaresieM (GprUHaHCOBOI ycimyru (nanee
— opuesr M®O), a Take opuumanshblii MHTepHeT-caiit M®O. IMonHsiii nepeueHs oducos MPO ¢ ykazaHuem
KOHTAKTHBIX TaHHBIX pazmewiaercsi Ha opuunansHoM MuTepHer-caiite MOO 1 B camux oducax MDO.

B uensx codmonenns tpedoBanuii Yrkasanus LB No 5830 u bazoBoro cranaapra fanee mo TEKCTY MOHATHE «MecTa
okazanus GUHAHCOBBIX YCJYr» TakKe BKJtodaeT B ceOs TEPMUH «MecTa 00C/ay:KHBaHHSA KIHCHTOBY, a MOHATHE
«CBECHHUSI» UMEET TaKOE K€ 3HAYEHHE, YTO 1 MOHATHE «HH(OPMALIHSY,

OGpantenne — HanpasneHHoe B M®PO nonydaTtenem (UHAHCOBOM YCITYrH WK YMOJHOMOYEHHBIM MPEICTaBUTENIEM
nonyuatesist pUHAHCOBOM YCIyTH B MUCbMEHHOI opme Ha OyMaKHOM HOCHTEJE HJIH B BHJIE 2JIEKTPOHHOTO TOKYMEHTa
3asBlieine, xkanoda, npock0a WK MpeasiokeHne, kacarouieecs okazaHust MOO (pHHAHCOBBIX YCIYT.

Oduunanbubiii  Uurepuer-caiir  M®O (nance — Hurepuer-caiit M®O) - caiit B HH)OPMALUHOHHO-
TeNeKOMMYHIKaLMoHHol cetr «HMHTepHeTy, conepkainii nHdopmatiio o aearenbHocTH MDO, 31eKTPOHHBII aapec
KOTOPOTO BKIIIOUAeT I0MEHHOE UMs, MpaBa Ha KoTopoe npuHaaiexat MPO.

Monyuareas ¢unancosoii yeayru — dQusnucckoe aMLO (B TOM YHCIE 3aperycTpUPOBAHHOE B  KavyecTse
uHAKBKHIYansHoro npeanpuuumarens (MIT) unu ropuanueckoe auio, odpatusieecs B MPO ¢ HaMepeHHEM MOTYUHTh,
noJrydatoriee Wik nojiydusiiee (GHUHaAHCOBYIO YCIIyTy.

PecTpykTypusauusi 3aiiMa (3aposmkennoctn) — peueHne MOO B OTHOLIEHHH 3aJ0/DKEHHOCTH 3a€MILNKa, BICKYIEe
u3MeHeHue mopsiaka W (117K) cpoka Bo3Bpara W (MJK) pa3Mepa 3a40/KEHHOCTH, B TOM UYMCIIE MOJHOE WM YacTHYHOE
NPOLIEHHE CYMMBI OCHOBHOTO 10JIra U (MM) HA4HCIEHHBIX MPOLEHTOB, YMEHbLIEHHE MM HEMPUMEHEHHE HEYCTOMKN
(wrpada, MeHn) 38 HECBOEBPEMEHHbII BO3BPAT CyMMBI 3aiimMa (B TOM 4Hcie MUKpo3aiiMa), paccpoyuka 1 (WiIn) oTcpoyKa
naTeka, 0TKa3 OT MPUMEHEHHS MEp M0 B3BICKAHHIO 3a10JKEHHOCTH 0€3- €€ NPOLLEHHUSI.

Camoperyaupyemasi opraHuzauusi — caMoperynupyemas opraHmsauns B cepe (MHAHCOBOTO  PBIHKA,
o0beannstomas MHKpPO(GHHAHCOBbIE OpraHH3auWi, HefcTBylollas B COOTBETCTBUM ¢ (DeaepaibHbIM 3aKOHOM OT
13.07.2015 No 223-D3 «O camMoperyaupyeMbIX oOpraHi3alusix B chepe GUHAHCOBOTO PEIHKAY.

@UHAHCOBLIE YCJYTH — YCIYTH [0 MPEAOCTABIEHHI0 MHKPO3aiiMOB MogydaTensM (HUHAHCOBBIX YCIyr U (W)
[PUBJICYEHHIO AE€HEKHBIX CPEJICTB M0 A0roBOpam 3aitMa oT GU3HIECKHX JIHLL,
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TepMmuHbl M onpejesnenus, cneuaibHo He onpeaeaeHHble B HacTosnX CBeAeHHAX, TIOMIEKALLMX PACKPBITHIO B
mectax okazamus (uHancoBbix yeayr OO0 «MKK «lenbru [Ipocto» (nanee — Ceeaennsi M®O), ucnonb3yorcs B
3HAUEHUSX, YCTAHOBJIEHHBIX JOrOBOPOM 00 OkazaHuy (PMHAHCOBOIl ycnyru W 3akoHomarenbcTBoM P®d, B TOM uncine

HOPMATHUBHBIMHW aKTaMH banka Poccuu o MHKpO(l.)I/H'I'dHCOBOf"I JAEATENBHOCTH U MHKPOQ)HHEHCOBBIX OpraHu3alunsx.

2. CBEIEHMSI, MOOJIEIKALUNE PACKPBITHE B MECTAX OKA3AHUSI ®UHAHCOBBIX YCJIYT M®O
Ne Caeenns, nojieKaue pacKpbITHIO Copepixanne
1 [TosiHOe HauMeHOBaHHe (MOJHOE GHPMEHHOE O011ecTBO ¢ OrPaHHYEHHOI OTBETCTBEHHOCTBIO
HalMEHOBAHHE) 1 COKPalLLeHHOE HAUMEHOBAHHC «MukpokpeantHas komnanus «dexbru [Ipocron, OO0
(cokpalueHHoe GUpMeHHOe HauMeHoBaHHe) (rpit «MKK «lenbru ITpocto»
Hanuuuu) MDO
> | MaenTudukauMoHHbIil HOMEp HANOrorIaTebUnKa 9408009503
(MHH)
3 OcHOBHOI rocyiapCcTBEHHbI I perHCTpaLOHHBL 1249400000354
Homep (OI'PH)
4 | MeCTO HemocpeaCTBEHHOTO BENEHHUS AeATEILHOCTH 294407, P®, Jlyranckas Haponnas Pecry6muika, T.
M®O u anpec B npeaenax MecTta HaXxoKAeHHs Kpacronon, ni. Jlenuna, 1. 2
M®O (ecnu onu omauuaromes)
5 Pexum padotel MOO B ¢ 9.00 no 17.00 6e3 nepepnia Ha 00eX, M BLIXOAHBIX
6 | Adpeca obocobnenHbiX nojapasaenennii (opucos) [Tepeuenb 0bocobeHHbIX noapaszaeneruii (ogucos) MPO
M®O, pexiiM uX paboTbl H KOHTAKTHbIE AaHHBIC npuseaceH B [TpunoxeHun Ne | k HACTOALINM CBEAECHHUSIM.
7 KoHTakTHblil Tenedon u aapec 3MeKTPOHHBIH 8(959) 175-80-40
MOYThI, MO KOTOPLIM OCYILECTBIISIETCS CBA3D C mkkdengi-prosto@vyandex.ru
MDO
3 Hpyrue cnocoOsl B3aumoaeiicteus ¢ MOO u ee -
000CO0NEHHBLIMU 10Apa3AeNeHUAMH (npu HayuL)
9 Oduunansuelit Uutepuer-caiit MOO (3a www.mkkdengi-prosto.ru
UcKJiouenuem ciyvdaes, Ko20d Haluyue
0(/)1/1[1/0.’][3/{()2() caima He A6asemcs
00s13a1mensvHbIM)
10 | Hudopmauns o6 ucnonbzyemom M®PO TosapHom M®O ucnonr3yeT B kKa4eCcTBE TOBAPHOIo 3HaKa «JleHbru
3HaKe (npu Hanuvuu) [TpocTo», «MukpokpennTHas komnanus «Jlensri [Tpocton 1
«MKK «lensru ITpocto».
11 [Tpusnevenne MPO k okazaHHIO GHHAHCOBBIX TpeTbux mun K okazaHuo GpuHaHcoBbIX yeuyr M®O He
YCIyT TPEThero N1La Ha OCHOBAaHMH rpakaHCKO- MpUBJIEKACT.
NpaBoOBOro A0roBopa MM JOBEPEHHOCTH
12 | PeructpaunonHblii HOMEp 3aMUCH IOPHIAHYECKOTO 2400043010027 ot 29.02.2024
JHLA B rOCYIapCTBEHHOM peecTpe
MHUKPO(QHMHAHCOBBIX OpraHu3aLuii U aTa BHECEHIs
CBeJICHHIT 0 FOpHANYECKOM JIHLE B
rocyapCcTBEHHbIIT peecTp MUKPO(QHHAHCOBBIX
opraHu3aLmi
13 | Ccbutku Ha opuumanbhbiii Mutepuer-calit banka http:// www.cbr.ru;
Pocenn it na crpanmiy Mireprer-caiita banka http:/www.cbr.ru/microfinance/registry/
Poccuu, cozepkaliyto rocy1apCTBEHHbIH PCECTP
MUKpO(HHAHCOBbIX OpraHH3aLHii
14 Hudopmanns o unencrse MPO B M®@O siBnsietes uneHoM Coto3a « MUKpOGHHAHCOBbI anbsHC
caMoperynnpyemoii opranusanuu B cepe «MHCTUTYTBI pa3BuTHA Maioro 1 cpenHero 6usneca» (MHH
(bHHaHCOBOro phiHKa, 00bEAHHSIOLLE 7736129567) ¢ 15.03.2024.
- ~ - " D ~
MuKpo(puHaticosbie opranusaunn (nanee - CPO), ¢ | 125367, r. Mocksa, [onecckuii np-m, 1. 16, cTp. 1, nom./at.
ykazauuem aathl Beryrenns B CPO, 308/aHTpecons
HaUMEHOBaHMs, ajpeca (MecTa HaXOkKAeHH) U : :
; , anpeca ( e ) https://alliance-mfo.ru
azpeca oduuuansHoro MurtepHer-caiita CPO
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B cnyuae npekpatuenus uinencrsa MOO B CPO
YKa3bIBAIOTCS Aara npekpalleHus yaeHcrsa MOO
B CPO, nanmeHoBaHue, aapec (MecTo
Haxoxaenns) n agpec Murepuer-caitra CPO

M®O u3 CPO paHee He HCKIIOUANaCh.

16

Ccbinika Ha cTpatnlly HHTEpHET-MpuemMHoit baHka
Poccun Ha Murepuer-caiite baHka Poccin

https://www.cbr.ru/reception/

Wndopmauns o Hannuuu npeanucanus baHka
Poccui, noaHOCTBIO WM YaCTHYHO
orpaHHyMBaroLLero ocyectsieHne MOO
MPHBJIEYEHHS JEHEKHbIX CPEACTB, BbIAA4H 3aiMOB,
MPOBEAEHHE MHBIX Onepaunii (¢ ykasaHuem JaThl,
nepeyHs orpanrieHuil 1 cpoka, Ha KOTOpbIi OHI
BBEACHbI) (npu Hanuyuu)

HMudopmarist 0 KpeaUTHOM pelTHHTE,
npucsoeHHoM MPO kpeaHTHbIM peiiTHHIOBbIM
areHTCTBOM, CBEIEHHSI O KOTOPOM BHECEHBI
Bankom Poccun B peecTp KpeaHTHbIX
PENTHHTOBLIX areHTCTB (8 cyuae npuceoens), a
TaKXke 0 ero NoATBEp:KACHUH, NIEPecMOTpe UITH
OT3bIBE

19

[lepconanbHelii coctaB opranos ynpasieHns MO
C yKa3aHHeM:

- (amunus, UM, OTUECTBO MHLA,
OCYLUECTBJAIOLLEr0 (YHKLHN eIHHONTHYHOTO
MCIIOJIHUTENLHOTO opraHa (BpeMeHHO
MCMOMHAOLLEr0 0053aHHOCTH eAHHOIHYHOTO
HCMONMHMUTENILHOMO OpraHa B Te4eHue 6oee
yeM 2 (1Byx) Mmecsues) M®DO, ¢ ykazaHiem
JlaThl €ro HasHavyeHus (M30panus),

— ¢amunuu, UMeHa, 0TYECTBA JIHL, BXOAAIIHX B
cocTaB COBETa AMPEKTOPOB
(nabmonarensuoro copera) MOO (npu
Hanuyqu),

— (amunumn, nmeHa, oTHeCTBA NUL,
OCYLUECTBISIOLINX (DYHKLMH YICHOB
KONJIErHaNBbHOrO HCMONMHUTENLHOIO OpraHa
MDO (npu nanuquu).

DYHKUUM €AMHOJIHUYHOI0 UCMOJMHNTENbHOro opraHa MO ¢
12.01.2024 BeimonnsieT 'eHepanbHelil aupektop MOO
I'puuenko Hdenuc [TeTpoBuu.

dopMupoBaHKE coBeTa AMPEKTOPOB (HaOMI0IaTeILHOTO
COBETA) U KOJUIErHanbHOro UCIOMHUTENBHOTO opraHa B MO
HE MpeayCMOTPEHO.

Mudopmans o cTpyKType 1 COCTaBe aKLIHOHEPOB
(yuacTHukoB) M®O (0 nuuax, noa KOHTposeM
100 3HAUHTENBHBIM BAMSHHEM KOTOPBIX
Haxonutcst M®O) B cootBeTcTBUM ¢ 4. 5.1 ¢T. 4.3
@elepanshoro 3akona oT 02.07.2010 Ne [51-D3
«O MHKpO(HHAHCOBOIT A TENLHOCTH U
MHKpO(HHAHCOBLIX OpraHn3auuaxy (nance — M3
Ne 151)

VkazaHHas nndopmauns pazmenieHa Ha M HTepHeT-caiite
M®O B pazaene «PackpbiTHe HHGOPMALUN.

o

VcraB (yupenntelbHblit forosop) MOO

VYcraB MOO pasmeuieH Ha MHTepHeT-caiite MO B pasnene
' «PackpbITie HHpOpMALIHIY.

(8]
[\o)

Hudopmauns 00 ycroBUsAX MPEAOCTABAEHMS,
HCIONABL30BAHMS U BO3BpaTa MOTpeGHTENHCKOTOo
3aiiMa B COOTBETCTBHH € 4. 4 cT. 5 denepanbHOro
3akoHa oT 21.12.2013 Ne 353-P3 «O
norpeduTesbCkoM Kpeaure (3afime)y (nanee — @3
Ne 353) (npu ocywecmenenuu MPO
npogheccuonaibiol deamensinocmu no
npedocmagaeHio Nompedumelbekux 3aiirog)

VkazaHHas nHpopmauus pasmerueHa na Hurepuer-caiire
M®O B pazaene «PackpbiTie HHGOpPMaLHUH.

|89
(OS]

Konus [NMpasun npegocTaBneHus MUKpo3aiiMoB B
cooTBeTCTBHM ¢ M. 2 4. 2 ¢T. 9 D3 Ne [51

[TpaBuna npenocrtasiaeHust MikposaiiMos M®O pazMmelleHbl
Ha Murepuer-caiite M®O B pasnene «PackpbiThe
UHpOpMALIHI.
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BazoBsble cTaHAapThl, peryaupyolie
NeATENBHOCTb MUKPO(HHAHCOBLIX OpraHu3aLHii,
yTBepKAeHHbIe BankoMm Poccun B COOTBETCTBHH €
4. 6 cT. 5 PenepansHoro 3akoHa ot 13.07.2015 Ne
223-P3 «O camoperyMpyeMbIX OpraH13aLmsix B

cdepe (PHHAHCOBOTO PBIHKA»

Ba30Bble CTAHAAPTHI, PETYINPYIOLLIE AEATENLHOCT

MUKpPO(HHAHCOBBIX OpraHu3aLiil H yTBep:kaeHHbIEe baHkom
Poccuu, pasmeriensl Ha MHTepHeT-calite M®O B pasnene

«PackpbiTHe HHpOPMALUIY.

[§)
wn

Wudopmauus o npunateix MO pelueHusx o
pazMeLleHHH UeHHbIX Oymar (npu nanuyuu)

Wudopmauus o cienkax, Mmpu3HaBaeMbIX B
COOTBETCTBHH C 3aKOHOAATENLCTBOM PP
KPYMHBIMHK cllefikaMu W (HITH) CIeNKaMi, B
OTHOLLEHIH KOTOPBIX HMEETCs!
3aHHTEPECOBAHHOCTb (Mpu HAIUYUU)

Mudopmanns o NpUHATHH PELLIEHHS O
peopranusauuu i nukBraamn M®O (c
yKaszaHueM JiLa (opraia), MPHUHSBIIEr0 peLleHHE 0
peoprannsauni unu nukeuaaunu M®O, u 1aTel
€ro NpUHATHSA) (npu Hanuyuu)

HMudopmarinst 0 npUMEHEHHH MEP T10
npenynpexaeHuto 6ankporctea MPO (c
yKa3aHHeM MepedHs Mep Mo MpenynpekaeHHIo
fankporcTBa M®PO 1 cCpOKOB X MPHMEHEHH)
(npu Hanuvuu)

Mudopmaums o npeassasiaenn k MOO ncka,
pasmep TpebGoBaHuil Mo koTopomy cocrasiisieT 10 u
Gosee npoLeHTOB 0anaHcoBO CTOMMOCTH akTHBOB

M®DO (npu nanuuuu)

CchIIKH Ha cTpaHULbI cCaliTOB B MHQOpMALHOHHO-
TeJIeKOMMYHHKAIIMOHHOIT ceTH «MHTepHeTY,
nenonbzyeMblx MO 11 ocyLIecTBIEHUS
ACATEJILHOCTH T10 MpeloCTaBIeHI0 3aiiMOB 1 (1)
JeSTeLHOCTH 110 MPUBJICYEHHIO ICHEKHBIX
cpeAcTB QU3HUECKUX JHLL (npu Hanuyuu)

www.mkkdengi-prosto.ru

M®O He OCYIIECTBAAET ACATENBLHOCTD [0 MPUBIEUEHHIO

JEHEXHbIX CPeacTB (PU3IMUECKUX JHLL, 3a HCKITIOUEHHEM
¢du3nuecKkux nuL — ydacTHHkoB MPO.

(%)

CaeeHnst 0 TOBapHbIX 3HAKaX (3HaKax
00CITy’)KHBAHUS), KOJUIEKTHBHBIX 3HAKaX,
ncnonbzyemblx MO i ocyLecTBIeH NS
HeSITeNILHOCTH M0 MPeloCTaBAeH IO 3aiiMOB 1 (11111)
JCSTENLHOCTH 10 MPUBJICUEHUIO ICHENKHbIX
cpejcTB (PU3MIECKHX JHL, yKa3aHHbie B M. | 12
[Tepeuns cBeneHuil, ykazbiBaeMbIX B (hopme
CBHJIETENLCTBA HA TOBapHBI 3HAK (3HAK
o0cmyx)uBaHus), GopMe CBUAETENLCTBA Ha
KOJUICKTHBHBIIT 3HAK, yTBepxkIeHHOTO [TpHKazonm
MunskoHoMpaszsutus Poccuu o1 20.07.2015 No
482 «O06 yrBep:kiaeHnu [TpaBui cocrasnenus,
Mofa4u W pacCMOTPEHHS JOKYMEHTOB,
SIBIISIFOLLLMXCST OCHOBAHHEM U715l COBEpLUEHUs
FOPUAMYECKH 3HAUNMbIX AeHCTBHIT MO
rocy/lapCcTBEHHOM perucTpaLii TOBapHhIX 3HAKOB,
3HAKOB 00CTYKIBAHNS, KOJUIEKTHBHBIX 3HAKOB,
TpeboBaHuil k JIOKyMEHTaM, COAEPIKALLUMCS] B
3asBKE Ha FOCYNapCTBEHHYIO PErHCTPALIHIO
TOBApHOro 3HakKa, 3Haka 00CyKHUBAHHS,
KOJIJIEKTHBHOTO 3HakKa, U MpuaaraeMsIM K Hel
nokymeHTam U ux ¢opwm, IMopsaaka
rpeoOpa3oBaHms 3aABKH HA FOCYIapCTBEHHYO
perucTpaLmio KOJUIEKTHBHOTO 3HaKa B 3a4BKY Ha
rocy1apcTBEHHYIO PEricTpaLHio TOBAPHOTO 3HAKA,
3Haka 00CIy)KHuBaH1s 1 Hao0opoT, [epeuns
CBEJCHHUI, YKa3biBaeMbIX B ()OpPME CBUIETEILCTEA

M®O He HCMOB3YeT yKa3aHHbIC TOBAPHBIE 3HAKH (3HAKH

06cny>1<nnamm), KOJUJIEKTHBHBIC 3HAKH.

M®O He 0cyLUECTBISAET AEATENLHOCTD MO MPHUBJIEUEHNIO

JICHEHKHBIX CPeacTB (HUINUECKUX JIHL, 338 UCKITIOUEHHEM
¢Gusdeckux nuu — yuactHukos M®PO.
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Ha TOBapHbIii 3HaK (3HaK oOcnyxkuBaHus), Gopme
CBMAETENLCTBA HA KOJUIEKTHBHBIH 3HAK, (OPMBI
CBHM/IETE/ILCTBA HA TOBAPHbII 3HAK (3HAK
odciyxuBanms), GOpPMbl CBHACTENLCTBA Ha
KOJUIEKTHBHBIH 3HAKY» (npu Hanuyuu)

|98}

Mudopmatiist o koMMepUyecknX 0003HaUEHHUAX,
ncnosbzyembix MMOO st ocyLIecTBACHHS
JIeATENBHOCTH 110 MPENOCTaBAEHHIO 3aHMOB 1 (MIlH)
AeATeNILHOCTH M0 NMPUBJIEUEHHIO NEHEKHbIX
cpeacTB (PU3MUECKHX JIMLL, BKIIOUAtolast
H300paXKeH s TaKMX KOMMEpUYecKHX 0003HaYeHHi
(npu Hanuvuu)

Hcnone3yemsiit norotun M®O npeacrasieH Ha ri1aBHOI
ctpanue Murepuer-caiite MPO u B opucax MDO.

M®O He ocylecTBIIAET ACATENLHOCTD 110 MPUBJIEYEHHIO
JIEHEHHBIX CPeACTB (PU3NUECKHX JHLL, 3@ HCKIIOUEHHEM
¢dusnueckux auL — yyacTHukoB M®O.

W

duHaHCOBbIE YCJIYr U AOTIOJIHUTENbHBIC YCITYTH
M(DO, B TOM YUHCJIC OKa3blBa€MbIC 3a
JOMOJIHUTEJIbHYIO TIJ1aTy

[IpenocrasieHye MHKpO3aiiMOB Ha YCIIOBUAX, pa3MELIEHHBIX
Ha MHTepHer-caiite M®O u B oducax MDPO, B COOTBETCTBHH
C IOrOBOPOM MHKpoO3aiima.

B kauecTBe A0MOAHUTENBHBIX yeayr M®O oka3blBaeT
COMYTCTBYIOLIME YCIYTH M0 MPENOCTaBIEHHIO CIIPAaBOYHOMN
nHpOopMaLMK 1 HH(GOPMALMOHHO-KOHCYJIbTaLMOHHbBIE YCTYTH
6e3 B3MMaHIIs JONOTHHUTENILHOM MIIaThI.

[Topstnok paybsicHeHHst YCIIOBHIT 10roBOpa M HHbIX
JOKYMEHTOB B OTHOLICHHN (PITHAHCOBOIT YCIIyTH,
KOTOPYIO nostyyaTesb (PUMHAHCOBOH YCIyru
HaMepeH MoyulTh, a TaKKe 0 JIHLE,
OTBETCTBEHHOM 3a MPEI0CTaBJICHHE
COOTBETCTBYIOLLUX Pa3bsiCHEHHUI

Pa3bsicHeHHs yCIOBHI 10roBOpa M HHBIX JTOKYMEHTOB B
OTHOLUEHHH (PUHAHCOBOI YCIIYTH MosyuaTe o GuHaHCOBOM
YCIYr#l MPEAOCTaBISIOTCS MOCPEACTBOM KOHTAKTHBIX AaHHbIX,
yKaszaHHbeIX Ha MHTepHeT-caiite M®DO B pasuene « KOHTaKTbI»
(TenedoH, ANEKTPOHHASI MOYTA U WHbIE CPEACTBA CBSA3M), U B
oucax M®O B nHCbMEHHOM BU/E, EKTPOHHOI! WITH YCTHOI
¢opme, B TOM yHcle B BU/E 3JEKTPOHHOTO HITH FOJIOCOBOTO
cooOuieHHs.

Yka3aHHbIE pa3bsCHEHHUs NTPEAOCTABIIAIOTCS MOJIYYaTelNt0
(hnnaHcoBoil ycimyru B Toil (hopmMe, B KOTOPOI MOCTYMHUIIO €ro
obpawmenne. MOO Bnpase ayO0nUpoBaTh pa3bsACHEHHS Ha
nocTyrnusllee oOpallieHHe noayyarens (UHaAHCOBOH yCIyru B
HHOI1 opme.

JIuuamu, OTBETCTBEHHBIMH 33 MPEA0CTABIEHHE MOJYHATENIO
(hMHaHCOBOI yCITyTil COOTBETCTBYIOLIMX Pa3bACHEHUH,
ABJISIIOTCA COTpYAHHKM M®O, BhIMonHsIOLHE GYHKLIMH 110
paboTe ¢ nony4aTeasiMi UHAHCOBOIT YCIyTH B COOTBETCTBHH
CO CBOMMH JOJKHOCTHBIMH MHCTPYKLIUSIMU U BHYTPEHHUMHU
noxymeHraMmu M@O.

VYcnoBust 1oroBopa M MHBIX JOKYMEHTOB B OTHOLUEHHH
(h1HAHCOBOIT YCITYTH pa3bsCHSIOTCS MONy4aTeto GUHAHCOBOI
YCIYTH J10 3aKJIIOUEHHUS JOrOBOPOB, a TAKKe B ITpoLecce
MCMOJHEHHs 00513aTeNbCTB MO HEMY.

|98}

PHcKi, cBS3aHHbIC € 3aKTIOUEHHEM H HCIOTHEHHEeM
(HeHaaIeKalMM HCIONHEHHEM ) MOJyHaTelleM
(prHaHCOBOI1 yCi1yrn ycaoBuii forosopa o6
OKa3zaHWW (UHAHCOBOI YCAYTH, U BO3MOJKHBIX
HEraTHBHBIX (DHHAHCOBBIX MOCIEACTBUSX MPH
HCMoJib30BaHUH (YMHAHCOBOM ycilyru (Bblaaue
noTpedHTeNLCKOrO 3aiiMa HH NPUBACUEHUH
JleHexwHbIX cpencts MDO)

(pexomeHOyemes: 0O3HAKOMUMbCS 00 3aKNIOY eHUs
00e06opa 06 oKkazanuu huHancosol yciyau)

[Tpu HecBOEBpPEMEHHOM HCITOMHEHHH 0053aTENbCTB MO
noroeopy 00 okazaHuK (MHAHCOBOMH YCITIyrH (OroBopy
MHKpo3aiiMa), HadHHas ¢ epBOro AHs MPOCPOUKH IIaTexa
1o JI0roBOpy MHKpo3aiima:

—  BO3MOJKHO YBEJIMYEHHE CYMMBI PACXOI0B MOJIy4YaTens
(hrMHAHCOBOI YCIyry MO CPaBHEHUIO C 0KHIAEMOIT
CYMMOIt pacXo0B 1 MPUMEHEHHE K NOTy4aTeto
(uHaHCOBOIT ycyri HeycTolKH (Tpada, NeHu) 3a
HapylueHne 0043aTenbCTB MO JOTOBOPY MHUKpO3aiiMa B
pa3mepe, yCTaHOBJIEHHOM TaKUM JIOTOBOPOM;

—  MPONOJKAIOT HAYHCIATECS MPOLEHTH! Ha CYMMY
3a10/DKEHHOCTH [0 I0roBOpY MHKpo3aiiMa B pa3Mepe U ¢
y4YeTOM OrpaHHUYEHHIi, YCTAHOBIEHHBIX TAKHM
J0TOBOPOM, 10 MOMEHTA MOJTHOTO MOTralleHHs
3a10/DKEHHOCTH 10 I0rOBOpY MHKpo3aiiMa;

— uHpOpMaLHS O HATMYHUU NPOCPOUEHHOI 3a10JI’KEHHOCTH
narpasysiercst MPO xoTs Obl B 0HO 610p0O KPEANTHBIX

wn
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uctopuit (BKH), 4To MOXKET UCIOPTHTE KPeaUTHYIO
MCTOPHIO 3aeMIINKa 1 B AabHelilIeM BbI3BaTh
3aTPyAHEHUs MPH NOMYYEHUH HOBOTO KPEANTa UITH 3aiiMa;

—  M®O snpare 00paTUTbCS K JIHLLY, OCYLIECTBISIOMEMY

JesTEIbHOCTh MO BO3BPATY MPOCPOUEHHOIT
3a]10J’KEHHOCTH B Ka4eCTBE OCHOBHOrO BH/a
NeSITe/IbHOCTH M BKJIIOYEHHOMY B ClIELHabHBII
rOCYAapCTBEHHbLIN peecTp, Ui B3bICKaHUS POCPOUCHHOIT
3a/10JIKEHHOCTH 110 10rOBOPY MUKpO3aiiMa B 10cy1eGHOM
NOPSAKE WK B CyI AN IPUHY AHUTETLHOTO B3bICKAHHSI
MPOCPOUEHHOMN 3aI0/KEHHOCTH MO LOFOBOPY MUKpO3aiima
B Cy1e0HOM MOpsiIKe.

Ecnu nHoe He npeaycMOTpeHO 10roBOpoOM MHKpO3aiima,
M®O BnpaBe ycTyNnUTb MNOTHOCTBIO MIIH YaCTHYHO CBOM
npasa (TpeGoBaHMA) MO AOTOBOPY MHKpO3aiiMa TPETEUM
JIMLAM € Y4E€TOM OrpaHUYeHMH, YCTaHOBNEHHBIX CT. 12 ®3
Ne 353.
M®O raxxe HHPOPMHUPYET Nosyuateneii GUHAHCOBBIX
YCIIyT:

— 0 TOM, uTo npusnekaeMeie M®O 3aiiMbl 0T PU3HUECKUX
JIMLL HE SIBJIAIOTCS BKJIAAAMHU, TPHHUMAaeMbIMU
KPEAUTHBIMH OPraHn3aLMsAMU, H HE 3aCTPaxoBaHbl B
cucreMe 0043aTeIbHOT0 CTPaXOBaHHS BKJIALI0B
¢Guznyecknx nuu B 6aHkax PO;

— 0 HEBO3BpATE JEHEKHBIX CPEACTB, MpHBAeKaeMbix MDO
OT moJtydatesneil (PHHAHCOBBIX YC/IYT 10 IOrOBOpaM 0
NpHBIEUEHHH JCHEKHBIX CpeacTB (3aiiMa,
HHBECTHPOBAHHS), @ TAKXKE MyTeM NpHobpeTeHs
noJryvaTeasiMu (UHAHCOBBIX YCITyT LEHHBIX OyMar,
BhimyckaeMbix MO, B pe3ynbTaTe HACTYIJIGHUS! OMHOTO
HJTIT HECKOJIBKMX BUIOB pHCKa (KPEAHTHOTO, PhIHOUHOTO,
MPOUEHTHOTrO, ONMEPaLMOHHOr0, MPaBoBOro,
PErynsTOPHOTO, CTPATErHYECKOro, pernapaloHHOTO,
JIMKBUAHOCTH U 1p.).

[TpaBa nonyuatrens GpUHAHCOBOIl YCIyTH MpH
OCYLUECTBJIEHHH MPOLELYPBI B3bICKAHHSI
NPOCPOUEHHOIT 3a10IKEHHOCTH

[Tpasa nomyuartens ¢puHAHCOBOMN YCIYru MPH OCYILECTBIEHHH
MPOLEAYPEI B3bICKAHIS NPOCPOUEHHOMN 3a10KEHHOCTH
ycraHoBieHbl DenepanbHbiM 3akoHoM oT 03.07.2016 Ne 230-
@3 «O 3auyre Mpas W 3aKOHHLIX HHTEPECOB (PUIHUYECKUX JTHLL
MPH OCYLIECTRIIEHHH AEATENLHOCTH [0 BO3BPATY
NpOCPOUEHHOIT 3a10JKEHHOCTH U O BHECEHIH M3MEHEHII B
Denepanbblii 3ak0H «O MUKPO(QHHAHCOBON NEATeNbHOCTH I
MUKPO(HHAHCOBBIX OpPraHU3aLMSIXY.

Crnioco0bl 1 afpeca 1715 HarnpasieHus o0palueHuii

Moay4aTensiMi (QUHAHCOBBIX YCIYT, B TOM YHCIIE O

BO3MOJKHOCTH HanpasJieHust oOpatuenuii B8 CPO u B
bank Poccun

Obpaiienus nogyyateneii pMHaAHCOBOM yCyr NPUHUMAIOTCS
M®O nocpeacTBOM KOHTAKTHBIX AAHHBIX, YKa3aHHBIX Ha
HurepHer-caitte M®O B paznene «KoHTakThI» Wik B
noroBope 06 okasaHuM (HHAHCOBOM YCIyrH, B TUChMEHHOMH
BUJE, DJIEKTPOHHOIT MIIM YCTHOH (opMe, B TOM Uiciie B BUE

" TOJIOCOBOTO WJIM 21€KTPOHHOTO COOOLICHHS,

OtseT Ha oOpalieHie nonyyatens (HUHAHCOBOI yCIyru
NpenocTaBseTCs B TOil hopMe, B KOTOPOit OHO MOCTYMUIIO B
M®O. MO Bnpase 1y0aupoBaTh OTBET Ha MOCTYMHBIIEE
olpauieHue nomyuaress GHHAHCOBOMN YCIIyTH B HHOI (opme.

Hns npuema obpaliennii nonyuareneit GuHaHCOBOM ycayru
M®DO ucnonb3yroTes MOUTOBAS CBSA3b, TeNE()OHHAS CBA3b,
3NIEKTPOHHAs MoYTa, (popma oOpaTHoIt CBsI3H, pa3MelLeHHAas
ta Mutepuer-caiite MOO, a Takoke JHYHOE MPHCYTCTBHE
rnosyuatess puHaHcoBOI yciryru B oduce MDO.

OGpatieHue noayuaresist GUHAHCOBBIX YCIYT B 0053aTENEHOM
NopsAAKe J0MHKHO COAEPXKATh CBECHHSI, MO3BONIOLIHE
O/JIHO3HAYHO €ro WAeHTH(ULMPOBATh (1aTa U HOMEp
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3akatoueHHoro ¢ M@O noroeopd (Mpu HATHYKAN) WK 15
¢dmsuuecknx nuy - PHUO (nonHoctsto) 1 MHH (npu
HaNHYKN); AT FOPUAHYECKHX UL - [0JHOE HAUMEHOBaHHe
unu UHH, unu OT'PH), a Takke ero KOHTaKTHbIE JaHHbIE A5
HanpasneHus M®PO oTBeTa Ha MOCTyNHBILEe 00palleHHe.

OGpatuenus nomyvareneit ()MHAHCOBOMH yCIyru
paccmarpusatoTest MOO B nopsjike, yCTaHOBAEHHOM I, 5
BazoBoro cranaapra.

Pexomennyemas ¢popma obpateHust mogydaress (UHAHCOBOIT
yeayri B M®O npuseneHa B [TpunokeHinn Ne 2 K HACTOSALILIM
CBEJICHUSIM.

Mudopmats o npase nomyyareneit GUHAHCOBBIX
YCIIyT HanpasBHTh oOpatueHne GpuHaHcoBOMY
YIOJHOMOUCHHOMY B COOTBETCTBHHM €O cT. 15 - 19
DenepanbHoro 3akoHa ot 04.06.2018 No 123-03
«O0 ynosgHOMOYEHHOM [10 MMpaBam rnotpedureeii
()HHAHCOBBIX YCIYr», @ TAKIKE MECTO HAXOKICHHS,
MoYTOBbIIT azpec U HoMep TenedoHa ciyxkObl
obecrnieyeHus AesTenbHOCTH (PMHAHCOBOTO
YMOJHOMOYEHHOTO0, aapec o(ULUHaNLHOIO
Wurepuer-cafita (HHAHCOBOTO YNOMTHOMOUYEHHOI'O

[TonyuaTtens hrHaHCOBOI ycyry Tak:ke BMpaBe HanpaBHTh
obparuenue B CPO, B kotopoit coctoutr MPO, bank Poccun u
YIOJHOMOUYEHHOMY I10 MpaBaM noTtpedureneii GHHaAHCOBBIX
yenyr (nanee - hHHAHCOBBII YMOJHOMOYEHHBIIT).

CrnocoObl 1t afpeca A5 HampaBaeHus 00palleHn it pa3MeLleHbl
Ha oduunaneHsix MHaTepHeT-calitax CPO, Banka Poccun u
(hMHAHCOBOrO YMOJHOMOUYEHHOTO.

KontakTHble naHHbIe (DHHAHCOBOrO YMONHOMOUYEHHOTO
(cmyxObl 00ecnieueHHst AesiTeIbHOCTH (PHHAHCOBOTO
YIHONIHOMOUEHHOro): www.finombudsman.ru; anpec

MECTOHAX0kKAeHUs U mouToBblif anpec 119017, PO, r.

Mocksa, CTapoMOHeTHBIH mep., A. 3; Teu. § (800) 200-00-10.

CrnocoObl 3aInThI MMpaB nonyvatens GUHAHCOBOIT
YCITyTH, BKJIIOHas MHPOPMALIHIO O HATHY HH
BO3MOJKHOCTH U crocodax gocyaebHoro
YperyJIMpoBaHHs Cropa, B TOM HICIIE O NpoLUeaype
MeNaLUK (npu Hanuyuy coomaememesyiou|ezo
Yenogus 8 002060pax 00 OKA3aHUU YUHAHCOBLIX

yeaye)

3aiiTa npas nojgy4aTenst GUHAHCOBOIT yciyrH
obecrieunBaeTcs:

— JeHcTBYIOLIMM 3aKoHoAaTenbcTBoM PD, B TOM uncne
['paxcnanckum kopekcoM PD, denepanbHeIM 3aKOHOM OT
02.07.2010 Ne 151-@3 «O mikpoduHaHCOBOMH
JeSTeIbHOCTH U MUKPO(HHAHCOBBIX OPraHN3aLHsAX ),
denepanbHbIM 3akoHOM OT 21.12.2013 Ne 353-D3 «O
noTpeduTeNIbckoM KpenuTe (3aiime)», PenepanbHbIM
3akoHOM oT 04.06.2018 Ne 123-®3 «O6
YMOJHOMOUEHHOM M0 npaBaM notpedureneil puHaHCOBBIX
YCIyT», & TaK)KE WHBIMI HOPMATHBHBIMH TIPABOBLIMH
aktamu P® o MUKpO(HHAHCOBOI1 AESATENLHOCTH U
MHUKpPO(HHAHCOBLIX OpraHH3aLisX, B COOTBETCTBHH C
koTopbiMH MPO ocyiiecTBiseT MUKPO(HHAHCOBYIO
JIeSITeNIbHOCTE;

— dopmuposanuem CPO, B koTopoit coctoutr MPO,
KOMTEHCALMOHHOT0 (JOHIA B MOPSIAKE, YCTAHOBIEHHOM
3akoHonartenbcTBOM P B Lensx odecneueHus
MMYIIECTBEHHOI1 OTBETCTBEHHOCTH ufeHoB CPO;

— CTpaxoBaHHEM y CTPaXOBLIMKOB PHCKa OTBETCTBEHHOCTH
M®O 3a HapylIeHHe JOTOBOPOB, HA OCHOBAHUH KOTOPbIX
MpHBJCKAIOTCA ACHEKHbIE CpeacTBa (MPH HATMYKUHI TaKOTO
BHJa CTpaxoBaHus, sABisercs npasoMm MDO);

— ocywectsrennem CPO, B kotopoit cocroutr M®O, u
Batikom Poccun kouTtpost 3a codmopennem MOO
TpeboBaHuil 3akoHomaTenbcTBa PO 0 MukpoduHaHCOBOI
JesTeIbHOCTH 1 MUKPO(HHAHCOBBIX OpraHN3aLHsIX;

—  HaJMuueM y nonyvatens GHHAHCOBOM yCIyru —
(u3HUecKOro Mul@ npasa HanpaslieHNs oOpaleHus
(h1HAHCOBOMY YMOJHOMOUYEHHOMY.

OOpalueHus, coiepiKalike CBEACHHs 0 CITydasX HapyLUeHUs
corpyaaukamu M®PO rpas nosrywarenst puHaHCOBOI ycnyr,
B [epBYIO Ovepe/ib, MoJJIeKaT HarpaBieHHo B camy MOO
ISl KX PACCMOTPEHHSI 110 CYLIECTBY W MPHUHATHS
COOTBETCTBYIOLLUX Mep.

Bce CIIOpbI M pasHorIacKs, BO3HUKAOUIKME B ITpoLecce
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JeficTBHA 1oroBopa 00 oKa3aHMH (pUHAHCOBBIX YCIYT,
peluaroTcsi CTOPOHAMHU MYTEM MEPEroBOPOB U HAIMPaBJIEHHUS
Apyr ApYry NpeTeH3uil.

HocyneGHoe yperyaupoBaHHe criopa B 4acTH TpeGoBaHHS
nostyyatessi pUHAHCOBOI yCIyri — GU3HUYECKOTo LA K
M®O 0 B3bICKAHHH C HEE [IEHEKHBIX CPEACTB
OCYLLIECTBISAETCS B MOPSIAKE, MPERYCMOTPEHHOM
®enepanbHbiM 3akoHOM OT 04.06.2018 Ne 123-®3 «O6
YMOJHOMOYEHHOM 110 MpaBam noTtpedureneil GHHaHCOBBIX

yCayry.

B uensix nocyneGHOro yperyJaMpoBaHus crnopa rno 10roBopam
MHKpO3aiiMa NpeLycMOTpEHa NpoLeLypa PeCTPyKTypH3aLiy
3aiiMa nocpeacTBOM MOAMNKHCAHHS CTOPOHAMHU 1I0r0BOpa
CornalueHust 0 pecTpyKTypHU3aLUun 3a10JKEHHOCTH,
SIBNAIOLLETOCS HEOThEMJIEMOI HaCTbIO JOrOBOpa MUKpPO3aiiMa,
o ¢opme, ycraHoBieHHOit MPO. Obs3aTebHBIM YCIOBHEM
pecTpyKkTypHu3auui 3aiima sBaseTcs orara 3aeMIIHKOM
MPOLIEHTOB 3a MOJIb30BaHNE MUKPO3aHMOM, HAUHCIEHHBIX Ha
JaTy €ro PecTpyKTYpH3aLHH.

Kpome 3Toro, B nopsiake, ycTaHOB/IEHHOM
3akoHonarenscTBOM PP, M®DO Takike BMpaBe OCYLIECTBUTE
LIeCCHIO - YCTYTKY TpaB (TpedoBaHHIl) M0 LOrOBOPY
MHKpO3aiiMa TpeTbeMy JHLY B Cllydae, eciii TaKOoe MpaBo
M®O npenocraBneHo 10roBOPOM MUKpo3aiiMa,
3aK/IIOYEHHBIM C NoJTy4aTeneM (pHHAHCOBOMH yCIyru.

IMpumenenne M®PO npoueypsl MEAUALH He
MpesLycMOTpeHo.
B cayuae, ecnu B Teuenne 30 (TpuauaTH) KajaeHIapHBIX
aueit ¢ patel HanpasliieHus npeteHsu MPO nonyyaTento
(hmHaHCOBOIT ycnyru 00s3aTeN1bCTBA, yKa3aHHbIE B MPETEH3HH,
He OblNK 10/HKHBIM 00pa30M HCMONHEHBI NoIyYaTeseM
¢unancoBoit yenyru, M@O BrpaBe 00paTHTLCS B CY €
COOTBETCTBYIOLLUM TPeOOBAHHEM B MOPSIAKE,
nperycMOTPEHHOM 3aKOHOAATeNbCTBOM PD.

[To ncTeyeHNN yKa3aHHOTO CPOKa C LIENbIO MPUHYANTENBEHOTO
B3bICKAHUS POCPOYEHHOIT 3a10JKEHHOCTH C 3aeMILHKA B
nocyaednom nopsiake M®O Takike Bnpase 00paTUTbCS K

NHLY, OCYLIECTBIAIOWIEMY ACATENLHOCTD M0 BO3BPATY
MPOCPOUEHHOI 3a10IKEHHOCTH B KAUECTBE OCHOBHOTO B4
JesITeNIbHOCTH W BKJIIOUEHHOMY B CNELMAbHBIT
rocyaapcTBEHHBII peecTp, [sl B3bICKAHHUA NPOCPOUEHHOT
3a10/DKEHHOCTH T10 I0rOBOPY MHKpo3aiimMa B 1ocy1e0HOM

nopsiake. [1pasa nomyuaresns ¢HHaAHCOBOIT YCayrH NpH
OCYLUECTBAEHUH NPOLELYPbI B3bICKAHUA POCPOUYEHHOIT
3aJ10JKEHHOCTH onpeneneHbl PenepaibHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3awuTe NpaB U 3aKOHHBIX
MHTEpecoB (PU3NUECKHX JIHLL NPH OCYIECTBIEHUH
NesATeNIbHOCTH IO BO3BPATy NMPOCPOUYEHHOIT 3a10/KEHHOCTH 1
0 BHeceHHH u3MeHeHnit B PeepanbHblit 3akoH «O
MHKPO(HHAHCOBOH AeATeIbHOCTH U MUKPO(HHAHCOBLIX
OpraHu3aLHsIxy.

3. UHBIE CBEAEHUSI, MOAJIEKALUME PACKPBITUE B MECTAX OKA3AHHWSI ®PUHAHCOBBIX YCJIYT" M®O

-

D

1.

B uensix npenoctaBneHus noyyvyarenio (MHAHCOBOIT YCIyri NOCTaTOYHOM HH(pOPMALNK 1St MPHHSTHSI 000CHOBAHHOTO
pelueHHs 0 LefecooOpa3HOCTH 3aKIIIOUEHHs I0roBopa MoTpeOHTeNbeKoro 3aiiMa Ha npeanaraeMelx MQO ycnoBusx
PEeKOMEH/YETCSl BHHMATENBHO NMPpOoaHaln3HpoBaTh CBOe (PHHAHCOBOE MOJIOKEHHE, YUNThIBASA, B TOM HHCIE, ClAeayIOLIHe

(haxTopsl:
—  COpa3MepHOCTb AOJITOBOIT HArPY3KH rojiydarens (IMHAHCOBOI yCIyri ¢ TEKYLIHM (DPITHAHCOBBIM TONOKEHHEM;
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— [peamnonaracMbie CPOKM M CYMMbI MMOCTYIJICHHS AEHEKHBIX CPEACTB AJIs1 UCIIOTHEHHUS CBOMX 0053aTeNbCTB MO
noroopy 00 oka3zaHHMW (PMHAHCOBOMH yclyri (MepHOAHYHOCTh BbIMIATEI 3apaboTHON MaaThl, MOMYYEHHST HHbIX
10X0/108B);

— BCPOATHOCTL HACTYIUICHHS 00CTOSTENLCTR Henpeozlommoﬁ CHUJIBI W HHBIX O6CT05IT€I]!:CTB, KOTOPBLIE MOI'YT
MPUBECTH K HEBO3MOIKHOCTHU HCITOJHECHWSA CBOHX 00s13aTeNBLCTB M0 JA0roBopy 00 OKazaHuu (bHHaHCOBOﬁ YCIYTH
(B TOM 4HCJIE, noreps [’)860'1"1>I. 3aJCPKKe MOJIYHECHHA 3apa6omoﬁ iaTbl U HMHBIX BHIOB AOXOIOB [0 HE
3aBHUCALLMM OT MoJiyvaress (1)IIHaI-lCOBOﬁ yeayru npuinHam, COCTOSAHHE 3T0POBLA IMOJTyHaTEIs (bHHaHCOBOFI
YCIyru, KOTOpoe ¢crnoco0OHO HEraTHUBHO TMOBJIHSTL Ha Tp_VJlO}"CTpOfICTBO H, COOTBETCTBEHHO, IMOJTYUCHNE IIOXOIIH),

3.2, Jlo 3aknioueHust Jorosopa roTpedHTeNbckoro 3aiiMa MM NPUHATHA 1onydarens (QHHAHCOBOI ycayri Ha

[0S)

(O%)

(U%)

(US)

w

o0cny:KuBaHHe, ofHako, B Mo0oM ciydae, ne peske 1 (oanoro) pasza B roa, M®O 3ampainBaer y nojayyaTens
(1HAHCOBOIT YCITYTH Clle/1yIoLLy0 HH(OPMaLHIO:

— 0 pas3mepe 3apaboTHON NIaThl, HAHYUK HHBLIX MUCTOYHHKOB 0X0JAa M AEHEKHBIX 00s3aTelbCTBAX MoaydaTesis
GHHaHCOBOI yCyri;

— O BO3MOJKHOCTH MPEAOCTABICHHUS obecreucHusT UCTTOTHEHMS nmojryqyaTtesiem (l)I/IHaHCOBOﬁ ycinyru 0053aTeNbCTB
10 10roBopy 00 okazaHHH Cl)HHaHCOBOﬁ yciyru (B TOM 4YHCIIC 3aJIoT, ﬂOpy‘II'ITEJ'lLCTBO), B Ciyvyae, €cCJiu
npeaocraBjeHe obecrieueHust MPEeAYCMOTPEHO YCITOBHsIMHU J0TrOBOpa 00 okazaHuu (l)lIHaHCOBOﬁ YCIyru;

— 0 cyneOHbIX cIopax, B KOTOPBIX Mojy4areib GHHAHCOBOH yClyrH BLICTYMAET OTBETUHMKOM (IPU PacCMOTPEHHH
3asBJIEHHsT HA MOJNy4YeHHe MoTpeOHTeNLCKOro 3aiiMa Ha cymmy, mpesbiaoulyto 30 000 (TpuauaTh Thicsiv)

pyGaeii);

—~ 0 Hanuuuu B COOCTBEHHOCTH MojyvaTesst (hIHAHCOBOMH YCIyrH ABHXKUMOTO M (MIH) HEABHKMMOTO MMYLLECTBA
(npu pacCMOTPEHMH 3asiBICHHUS Ha MojiydeHue notpeduTensckoro 3aiiMa Ha cymmy, mpessiwatomyto 100 000
(cTo Thicsiu) pyodJeit).

YKa3zaHHbl€ CBEACHHS, NMPEIOCTABNEHHLIE TIOyYaTenem (pHHAHCOBOIl ycayru B oTBeT Ha 3arnpoc M®O, moryt
OKa3aTh BIIHSHME HA MHAMBUAYalbHbIE YCJIOBHSA 3aK/II04AaEMOr0 10roBopa noTpedUTeNLCKOTo 3aima.

B cnyvae BO3HMKHOBEHHS [POCPOYEHHOI 3a/I0/1/KEHHOCTH [0 JOroBOpY MOTPeOHTENbCKOro 3aiiMa Moydarelb
(puHaHCOBOI yciyrn (ero npaBOMNpeeMHHK, MpeacTaBUTeNb) BrpaBe obOpaTuthcs B M®PO ¢ 3asBIeHHEM O
PECTPYKTYPHU3ALIMKM 3a0/KEHHOCTH € MPUIIOJKEHIIEM NOKYMEHTOB, MOATBEP:KAAIOLIMX HACTYIIEHHE OOCTOATENLCTB,
MOBJEKLIIMX BO3HHKHOBEHHE TAKOH 320MKEHHOCTI.

Bsanmoneficteue ¢ nonmyvarenem (hUHAHCOBOI yciyrH B pamkax J0roBopa MOTpeOHTeNbCKOro 3aiimMa (ukcupyercs
M®O na OymazKHOM HOCHTENE Wil 3JIEKTPOHHOM, ONTHYECKOM HocuTene. Popma (pUKCaLii U XpaHEeHHs HHpOpMaLKH
0 B3auMouelicTBMH ¢ mojayudateneM (GuHaHcOBLIX yciyr onpenensercs M@PO ucxons u3 ee TeXHHYECKHX
BO3MOKHOCTE( 1 (nnu) cnocoda B3auMoIeiicTBIA ¢ nony4yaTesneM (GprHaHCOBOI ycnyrH, MpeaycMOTPEHHOTO JOrOBOPOM
norpedurenbekoro 3aiima. TenedoHHbIe MeperoBophbI MOAIEkKAT ayAH03aMmICH.

ObpalueHye nogyyartens (pUHAHCOBOH YCIyrH OJKHO COAEpXKaTh B OTHOLIGHMM MoJyuaTens (UHAHCOBOH ycmyr,
SABIISIOLLETOCs (PU3HUECKHM JIILIOM, (haMUITHIO, UMs, OTYeCTBO (MPH HANU4H), aapec (MOUTOBLINH WM 3JIEKTPOHHEII1) B
cootBeTcTBUM ¢ M. | cT. 18 BasoBoro cranpapra, /uis HanmpaBfieHHs OTBETa Ha 0OpalleHHe; B OTHOLIEHHH MONydaTens
()1HAHCOBOI  yCnyrH, SBASIOLIErocs IOPHAMYECKHM JIMLOM, [ONHOE HAaHMEHOBAaHHE MW MECTO HaXOXACHMs
FOPHJIMYECKOT0 JIHLA, a TAKIKE [OAMKCH YINONTHOMOUYEHHOTO MpeACTaBUTEN s FOpHINYECKOTro JHLIA.

M®O pexomenayeT BKIOYaTh B 00pallieHHe cIeayIOLyo HHPOpMaLMIO 1 JOKYMEHTB! (MPH UX HAJIMYHH):

|

HOMEp JI0roBOpa, 3aKJIIOUEHHOro MeX/Iy To/ydareseM (puHaHcoBoit yeayru 1 MOO;

— M3JIOKEHHE CYILCCTBa TpC6OBaHHﬁ 4] (l)Ell\"I‘HLICCI\'HX O6CTOﬂT€ﬂbCTB, Ha KOTOPLIX OCHOBaHBI 3asBJICHHbLIE
Tp€6OB'(lHlflﬂ, a TakK€ N0Ka3aTeJIbCTBA, IMOATBEPIKAAIOLIHE OTH 00CTOsATENILCTBA;

— HauUMeHOBaHe opraHa, 10JLKHOCTH, (haMMITii, HMeHH W oTuecTBa (Mpu Hamu4yun) padotHuka M®PO, neicTaus
(OezaeficTBHE) KOTOPOro 00KaNyIOTCS;

— HHbIC CBCACHHS, KOTOPbLIE NMOJYyHaTEIh (I)HHHHCOBOFI YCIIYTH CHHUTAET H€06XO£IHMI:-IM COOGHJ,HT[)',

— KOMWHW JAOKYMCHTOB, MOATBEPXKAAIOUIHX H3JIOKEHHBIE B oﬁpame}mu obcroaTenscTBa. B 3TOM cjiiydyac B
O6p€\UJ.€HHH MPUBOAUTCS MEPEUEHDb MpHIaracMbiX K HEMY HJOKYMEHTOB.

Pekomentyemas (popma obpatuenus noaydarens ¢puHadcooit yeayru B M@O npusenena B [punoxennn Ne 2 k
HACTOSILLIUM CBEIEHHSIM.

3.7. B ciyuae Bo3HHKHOBeHust Y M®DO cOMHEHHI OTHOCHTENBHO MOMNHHHOCTH MOANHCH Ha OOpallUeHHH TMONyvaTens

()MHAHCOBOM YCIyrH Wil MOJIHOMOUMI NpeacTaBuTeNs Mosyyarens (UHAHCOBOM YCIYyrH BO3SHHKAET PHUCK MOMyUYEHHS
sH(poOpMaLMH 0 foyuaTese GUHAHCOBOI YCIYrH HEYTIOTHOMOUEHHBIM JTHLIOM.



Ceedenus, noonedcaujie packpuimuio ¢ mecmax okasanus punancoguvix yeiaye 000 « MKK «denveu [Tpocnoy

3.8. B uensx npoTUBOAEHCTBUS OCYLIECTBIGHHIO HE3aKOHHbIX (DIHAHCOBLIX OMepaluil MpH  OCYLIECTBAEHHH
MHIKpO(UHAHCOBOI fedTenbHocTH OBILECTBO TakKke TOBOAUT IO MOMyyaTelNs GHHAHCOBOM yCIyrH HH(POPMALMIO:

— O BO3MOJKHBLIX pHCKaX MOJYy4YE€HHS HECAHKUMOHWPOBAHHOIO OOCTYyIMa K 3auMiaemMoit I'III(l]OpMZlIIHI/I C LEeNbIO
OCYUIECTBIICHHS (|)I/IHHI{COBbIX onepaulm JIML@MH, HE oOnanarolInMHu NpaBOM MX OCYLICCTBJICHHUS,

— O MPHHATHI Mep [0 MpPeloTBPALUEHII0 HECAHKLHOHMPOBAHHOrO NOCTyMa K 3amuiuaemoit nHpopmauiu
(MCroIb30BaHME UL BXOAA HMHAMBUAYAIbHBIX CPEICTB aBTOpPH3ALMM (HANPUMEP, JIOTHH W M[apoJb,
creuHaibHbli KOJU U T.J1., JIOCTYI K KOTOPLIM UMEET TOJbKO MoiyyuaTe/ib (PMHAHCOBOM YCIYrH, H KOTOpPbIE He
MoUIEkaT flepesladye TpeThHM JHUAM), B TOM 4MCIe MpH yrtparte (MoTepe, XHIIEHHH) MOJydaTenem
(uHaHcoBOIl ycnyru ycTpolicTBa, € HCIONL30BAHWEM KOTOPOrO HM COBEpIUANMCL AelicTBHS B Lensx
ocyulecTsieHus (hHHaHCOBOIT onepauny (He3aMe/UTHTeNbHOE yBenomMieHue 06 3tom OOiiecTBa), KOHTPOIIIO
KOH(HUTypaunu ycTpoicTBa, ¢ HCIIONB30BaHNEM KOTOPOro rnofdydareieM (GHHAHCOBOI YClyrH COBEpLIAIOTCS
AeficTBHS B LEJISAX OCYLIECTBIIEH N (MHAHCOBOI OMepaLti, 1 CBOEBPEMEHHOMY O0HAPYKEHUIO BO3AEICTRHSA
MpOrpaMMHOro  Koaa, MPHUBOASILErO K  HApyLIEHMIO  WITATHOrO  (YHKUMOHHWPOBaHHS  CpelcTBa
BBIYMCIUTENLHON TeXHHKH (Aajee - BpeaoHocHbIi Koa) (YCTAaHOBKAa Ha [MEpCOHANbHbIA KOMIBIOTED,
cMapTdgoHn nostyyarens GUHAHCOBOIT YCIyTi U HCMONB30BAHUE AHTHBHPYCHOM MPOrpaMmal).

K 3amwnmaemoii HH(I)ODMRIIHII OTHOCHTCS Cleayroias an)opmaunH, nojgydaemas, noaroTtaBiMBacmas,
OG}J'&()HTHB&GM&H, fiepeasaeMas 1 XpaHumas B aBTOMAaTH3HPOBAHHBIX CUCTEMAX, MCITOJIb3YEMbIX OOGuecTBOM (ﬂanee
- ABTOMATH3HPOBAHHBbIC CHCTCMBI)Z

— uHpopmMaums, conepkaiaics B JOKYMEHTAX, COCTABIAEMBIX MPH OCYLIECTBIEHHH (IHAHCOBLIX OMepaluii B
3JEKTPOHHOM BuAe paboTHukamu OOwectBa W (MaM) nomyuyareaeM (UHAHCOBOH ycinyru (nanee -
3J1eKTPOHHbIE COOOLIEH NS );

— undopmauus, Heobxomnmas OOLIeCTBY I aBTOPH3ALHM MOJyuaTens (UHAHCOBOH YCAyrH B LENsX
ocyllecTB/leHHs: (MHAHCOBLIX OMepaunii U YNOCTOBEPeHHMs mpasa Mojyyarens (MHAHCOBOH yclyru
pacropsKaThCs ACHENKHBIMI CPEICTBAMH MIIH HHBIM HMYILECTBOM;

— wuddopmaumns 00 ocymecTBIeHHLIX OOGuiecTBOM W rnojmyuarenem (UHAHCOBOH ycoyrH (UHAHCOBLIX
onepaumsx;

- Kmodesas uHpopmauus cpeacts kpunrorpapuueckoit 3ammtsl nupopmauun (nanee - CK3H), ucnonszyemas
OObutectBOM U rmosyuareneM (GHHAHCOBOK YCIyrH MPH OCYLIECTBICHHH (UHAHCOBBLIX orepaunii (manee -
Kpunrorpadguyeckue KJIO4I).

B ciyqae eciu 3ammnimaemas MHQopmMaLis CONEpPKIUT MepcoHanbHble AaHHble, OOLIECTBO NPUMEHSET MEPBI 110
obecrieueHnio 0€30MacHOCTH MePCOHANbHBIX TAaHHBIX MPH HX 00paboTKe B COOTBETETBUN ¢O cT. 19 demepansHoro
3akoHa oT 27.07.2006 Ne 152-D3 «O nepcoHaNbHbIX JaHHBIX).

3.9. B uensx moBbllIEHHS OCBEAOMJIEHHOCTH roiydareneil ¢uHaHcoBoil yeayru OOGIECTBO HHPOPMHPYET O TOM, YTO
O0uiecTBO B COOTBETCTBHM € 3aKOHOAATENILCTBOM PMd, B TOM uucjle HOpMATHBHBIMK akTaMu bBanka Poccun o
MUKPO(MHAHCOBON NEATENBHOCTH W MHKPO(GHHAHCOBBIX OpraHU3alMAX, O0A3AHO pPAacCUMUTLIBATE B OTHOILEHHH
3aemuliika — (QU3NYECKOro JMUa nokasaTeib A0AroBoii Harpy3ku (manee - TIAH) npu OpHHSTHM pemieHdst o
Npe/locTaBieHn eMy MUKpo3aiiMa B cymme (¢ tumutoM kpeautosanus) 10 000 (aecsts Thicsu) pybieit n Gosiee 1in B
DKBUBAJICHTHOH CyMME B HHOCTPAHHOIl BamOTe, a TaKKe MNpH MPUHATHH peuleHHs: 00 YyBeNWYeHHH JIHMUTA
KpeINTOBAHUs 10 MUKPO3aiiMy, B TOM YHCJIE MPEIOCTABISIEMOMY C HCIONb30BAHHEM OaHKOBCKOM KapTel. [Ipu 3TOM
OO0utecTBo yBegoMIIseT 3aeMIINKa — (u3nueckoe n1uo o 3Hadennu [1JIH, paccuntantHom OGLIECTBOM B OTHOLIEHHH
Hero.

[Ipu nopaue ¢usnyeckuM AMUOM 3aABICHUS (3asBKHM) Ha MpeIOCTaBleHHE 3aiiMa B CyMMe (C JIHMHTOM
kpenurosanus) 10 000 (mecsats Teicsu) pyOneil 1 Oonee WIM B 3KBUBAJEHTHOW CyMMe B MHOCTpPAHHOI BamioTe
OO0utecTBO 3anpaliMBaeT y JaHHOTO (U3MYECKOro NHLa HEOOXOAWMBIE Ul OMpedeNieHHs BENHYUHBI  €ro
CPeIHEMECIYHOrO JI0X0/a TOKYMEHTEI, TIPelyCMOTPEHHLIE BHYTPEHHUMH HOKyMeHTamu OfuiecTsa, pa3paboTaHHbIMI
Ha OCHOBAHUH MOJIOKEHUIT HOpPMATHBHBIX akToB baHka Poccum. Ilpu 3Tom 3asBuTENb - (U3MYECKOE JHLO BIpaBe
CaMOCTOSITENIbHO ONpEaesiATh NepevyeHsb npenocrasiseMblx B OOLWECTBO AOKYMEHTOB Ul onpeaeneHus OOLiecTBOM
BEJHYHHBI M0 CPeIHEMECSIHHOT0 J10X0/1a.

B cBszu ¢ otum, OOWecTBO Npeaynpekaaer o TOM, YTO eC/M 3aeMUIMK - (QH3HYeckoe JHLO He MPeaoCTaBuT
NOATBEPIKAAIOLIME AOKYMEHTBl O CBOMX J0Xxoaax, OOIlecTBO B YCTAHOBMAGHHBIX HOPMATHBHBIMH aKTaMH CIydasiX
MOXKET HCMoNb3osaTh npu pacuete [TJH nannsle denepanboil ciyxObl rocynaperseHHoil cratietiiki (Poccrara) o
CpeliHeyIIEeBOM JOXO[€ B pPErHOoHE MECTOHAXOMIEHHs MM MpedbIBaHUA Takoro nuua. Ecnu ouLeHeHHbI TakuM
oopazom TIIH okaxercs Bbie 50%, 3TO MOXKCET HeraTHBHO MOBIMSITH HA YCIOBUSI KPEAWTOBAHHS 3aeMIIMKA —
(usnyeckoro Jmua.

4. 3AKJIIOYUTEJBHBIE MOJIOXXEHMUWSI



Ceedenus, nodnescawjue packpuimuio 8 Mecmax oxazanui unancosoix yeiye 000 « MKK «denveu ITpocmon

4.1. Hacrosiume Caenena M®PO packpeiBatorcs MOO He nosadee 5 (nstv) paGouux OHeH, cleayloluX 3a IHEM ee
BLIABJICHNS (MOSYUEHHS, YTBEPIKACHHS), 32 HCKITIOUEHUEM:

— uHdopmaumm, npeayemMoTpenHoit . 17 m. 2 nacroswnx Csenennit M®O, kotopas packpeiBaetcss MO He
MO31HEE OJAHOrO paboyero AHsl, CIeAYIOLIero 3a AHEM eC BO3HUKHOBEHHS;

— uHpopmauun, npeaycmorpenHoii nn. 20 m. 2 Hacroswux Ceexenuii M®O, kotopas packpsisaetcs M®O B
CPOKH, OrpeJieieHHble Ha OCHOBaHUM 4. 5.1 ¢T. 4.3 O3 Ne 151,

4.2, Tlpu uzmeHennn uudopmauiy, paHee packpbitoii M®O, ykaszanHas uudopmauus oOHoBmseTcs MPO B Mectax
okazaHus (uHaHcoBbIX yenyr M®O He nosanee 5 (nstu) pabounX MHeH, CledylOLIMX 3a JHEM ee H3MEeHEHHs, 3a
HCKITIOUEHHEM:

- uHbopmMaunH, npeaycMoTpeHHoit nm. 17 m. 2 Hactoswnx Ceenennii M®O, kotopas obHosmseTcst MOO He
nosaxee | (01HOr0) pabouero AHs, Cie/yIOLLero 3a IHEM ee U3MEHEHHS;

- uHpopmaunu, npeaycMoTpeHHoii nn. 20 m. 2 nacroswnx Ceenenuii M®O, kortopas packpbiaetcs MPO B
CPOKH, Onpeie/ieHHble Ha OcHOBaHUK 4. 5.1 ¢T. 4.3 @3 Ne 151,

4.3. Tlpn Buecennu usmenennii B undopmaluno, paHee packpbityto MO®O, MPO obecneunBaeT 10CTyN K yKa3aHHOI
uHpopMauK B MecTax okasanus GpuHaHcoBbIX yenyr MDO B Teuenue 3 (Tpex) IeT co AHs ee OGHOBICHHS.



Ceedenus, nodnesicaugie packpulmuio ¢ mecmax oxazanus gunancosuix yenye 000 « MKK «/Jenveu IlTpocmon

Hpunoscernue No 1

INEPEYEHb

obocodaennbIx moapasaesncuniit OO0 «MKK «/densru Ilpocro»

No HanmenoBanue Anpec KontakTHbIH DJIeKTPOHHAS MOYTA I'paduk padoTsl
000co0J1IeHHOTr0 MECTOHAXO0KAEHHSI Tesieon (npu nanuuir)
noapasjaescHust

| ) 3 4 5 6

9 2 - : < :
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Ipunosicerue No 2

B 000 «MKK «lenbru [Ipocro»
oT

((D“O (I)II'JH‘ICCKOI‘O NULA MOJIHOCTBLIO MJIK MOJIHOC HAUMEHOBAIIHE IOPHIANYECKOr0 ﬂl[llﬁ)

(norosop Ne OT «__» 20 r. (npu nanuuu)

(1omep Tesiepona (NP HATMYHK) [UTsE YTOUHCHHST CBEICHHIT, COACpIKALLIXCS B 0OpaLleHiii)

(ﬂﬂpCC MECTOHAXO0KACH A UTS IOPHAHUECKIX JIHL)

OBPAILEHAE

noJrydareJist GUHAHCOBOMH yCJayru

(CyTh o()pﬂmemm (H3J107KCHIE CyLIecTBa ’l‘pC6OBﬂHHf‘1 H ([)Z‘l[(Tl'H\,‘CKI'IX 00CTOATENLCTB, HA KOTOPBIX OCHOBAHbI 3as1BJIEHHBIC T])CSOBHHH)I, a TAKIKE
J0KA3aTe/IbCTBA, NOATREPICAAIOULHEC OTH obcTosATENILCTRA)

(HaMEHOBAHHE Oprana, JA0JKHOCTH, haMiInN, HMEHH 1 oTHecTsa (npi natuunn) pabotHika M®O, neiictsus (6e3neHcTBIE) KOTOPOrO 0OKANYIOTCS)

(US)

(1HbIE CBEACHIS, KOTOPBIE MOIyHaTeNb (DIHAHCOBOIT YCIYTi CHHTACT HEOOXOAMMBIM COOOIINTD)

(HC})C‘ICIIL KOMHit JIOKYMEHTOB, MOATBEP KAAIOUINX H3M0KEHHBIC B 06])'&1116“[”1 O6CTOHT€J’IbCTBa)

[Ipowy oTBeT Ha oOpalleHIe HanpaB1ThL Ha

(mouTOBBIN afpec ¢ MHAEKCOM) HIIH

(azmpec 3NMeKTPOHHOI MOYUTEHI).
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MOJUIIHCH DHO



