JEITAPTAMEHT KVYJIbTYPBI T'OPOIA MOCKBBI
IN'OCYJAPCTBEHHOE BIO/I’KETHOE YYPEX/IEHUE KYJIbTYPbI
I'OPOJIA MOCKBbBI '
"IOM KVYJIbTYPbI "CMEHA'"
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25 wwona 201G, No [4/07.0

06 yTBep:kaennn u BBeieHHH B AeiicTBue [losoikeHus 0 nopsigke oka3aHHs
naataeix yeayr TBYK r. Mocksbl "'JIK ""Cvena"

B cooTBeTcTBMM ¢ IpHKasoMm JlemaprameHTa KyJbTypsl ropoja MOCKBBI
ot 6 nexadps 2018 roma Ne 1024 "O6 yrBepxkaenuu Ilopsiaka onpeneneHus miaTel
3a OKazaHWe yCIyr (BBIIOJIHEHHE DPaboT) IoCyAapCTBEHHBIMH YYPEKACHUAMH
ropoga MOCKBBI, MOABEIOMCTBEHHBIMH JlemapTaMeHTy KyJbTypbl TOpoza
Mockss!", B 11e19X 3 (GEKTUBHOTO OCYIIECTBICHNS ycTaBHOU AesTenbHocTH [BYK
r. Mockssl "/IK "CMeHa" npuKa3sbIBalo:

1. VrBepauTh U BBecTH B AelcTBue C |1 centsa6ops 2019 r. Ilonoxenue
o mopsazake okaszanus iatHeix yeryr [BYK r. Mockser "JIK "Cwmena" coriacHo
IPUJIOKEHUIO K HACTOSIILEMY IIPUKa3y.

2. KoHTponb 32 BBINONHEHUEM HACTOSIIETO TIPUKA3a OCTaBJIAIO 32 COOOM.

JlupekTop ' J.JI.AkcroTHHa



[Ipunoxenue
K puKasy ['ocy1apcTBEHHOT0 OIOKETHOTO
YUPEXKICHUS KyIbTYphl Topoia MOCKBBI
"JloM KyapTypsl "CmeHa"

or & wens 20191 Ne (907040

IToJsio:keHMne 0 MOpsiAKe OKa3aHHUS MJIATHBIX yCayT
I'BYK r. MockBbl ""IK "Cmena"

1. OcHOBHBIE MOJIOKEHHUH

1.1. Hactosmee IlonoxxeHne O TOpsAKE OKa3aHUs IUIATHBIX YCIIYyT
I'BYK r. Mockser "JIK "Cwmena" (mamee — Ilonmoxenue) pa3paboTaHo
B COOTBETCTBHH C:

['paxknanckum konekcom Poccuiickoit ®enepanuy;

bromxeTHbiM kogekcom Poccuiickoit Oenepaunu;

Hanoroseim konexkcoM Poccuiickoi @enepanuy;

denepanbHbIM 3ak0oHOM OT 12 siHBapst 1996 r. Ne 7 @3 "O HEKOMMEPUECKUX
opraHuzanusax";

3akonoMm Poccuiickoit ®enepanuu ot 7 ¢eBpans 1992 r. Ne 2300-1
"O 3amuTe NpaB NOTpeOUTENEH;

3axonoM Poccuiickoii @eneparnuu ot 9 okTa0ps 1992 r. Ne 3612-1 "OcHoBBI
3aKkoHoJaTeNIbcTBa Poccuiickoit @enepanyu o KyasType";

nocranoBiienneM I[IpaButensctBa Poccuiickoit ®denepauuu or 26 HIOHA
1995r. Ne 609 "O6 ytBepxnaenun IlomokeHuss o0 OCHOBaX XO3SMCTBEHHOM
NeATENBbHOCTH ¥ (DMHAHCUPOBAHUS OpraHU3alui KyJIbTyphl U HCKyCCTBA';

COBMECTHBIM  TIpuka3oM JlemapramMeHTa 3KOHOMHUYECKOW  IOJUTHKHU
U passutus ropoma MockBbl u JlemaprameHTa (uHaHCOB ropoga MOCKBEI
or Sceursiops 2011 r. 123-I1P/264 "OO6 yTBepxaeHuu MeToaUYECKUX
pEKOMEH/JallMil 110 YCTAaHOBJEHMIO MOpSIKA OIpEJe/eHHs IUIaThl 33 OKa3aHHe
rOCy/IapCTBEHHBIMU OFOJKETHBIMU YUPEXACHUSAMHU ropoga MOCKBBI I'paxxaaHaM
¥ IOPUIMYECKMM JIMIIAM 3a TUIATy TOCYIAapCTBEHHBIX YCIyT (BBIIONHEHUE padoT),
OTHOCSILIMXCS K OCHOBHBIM BHJaM JeSITEIbHOCTH";

npukaszoM JlermaprameHTa KyJIbTypbl roposia MockBsl oT 6 nexabpst 2018 r.
Ne 1024 "OG6 ytBepxnenuu Ilopsnka ompeneneHus IUIaThl 32 OKa3aHHUE YCIIyT
(BBITIOJIHEHWE PA0OT) TOCYNapCTBEHHBIMHM YYPEXAECHUSIMU ropoga MOCKBEI,
II0JIBEIOMCTBEHHBIMU [lemapTaMeHTy KyJnbTypel Tropofa MOCKBBEI', B LeEIx
s GeKTUBHOTO oOcyllecTBIeHUs YycTaBHOM pedarenbHocTH I'BYK 1. MockBEI
"IIK "Cmena" (manee — npukas Ne 1024);

Verasom 'BYK r. Mocksser "JIK "Cmena".

1.2. Hactosmee ITomoxxeHue pa3paboTaHO B IIENISIX COBEPLICHCTBOBAHUS
nesrensHocTd I'BYK 1. MockBer "JIK "Cwmena" (manee — VYupexieHue)
U OKa3bIBAEMBIX UM YCJIYT.



1.3. VYciuyru npenocTaBisioTCs B LIEIX:

BCECTOPOHHETO YAOBJIETBOPEHUS noTpedHOCTEN HaceJeHus
Y OpraHu3anui

B cepe KyJIbTYyphl;

yIIy4IlleHUs KauecTBa yCIyT;

pPa3BUTHS U COBEPLIEHCTBOBAHUS yCIIYT: .

MOBBIIIeHUS 3P HEKTUBHOCTH UCIIOJIB30BaHUS PECYPCOB quemneHI/m

TIPUBJIEYEHUS TOTIONHUTENbHBIX (PMHAHCOBBIX CPEJICTB;

YKpEIUIeHHUS] MaTepHaIbHO-TEXHUYECKOM 0as3bl.

1.4. TlpenocraBieHHe IUIATHBIX YCIyI OCYLIECTBISETCS YUpeXICHUEM
JOTIOJTHUTENIFHO K OCHOBHOW JE€ATEIBHOCTH W HE BJE€YeT 3a COOOM CHUKEHHS
00BEMOB M KayecTBa OCHOBHBIX YCIYT, OKa3bIBAEMBIX B paMKaX BBIIIOJHEHHUS
roCyZapCTBEHHOIO 3aJaHMUs.

1.5. TlnatHble yciyru oKa3bIBatOTCsS (PU3MUECKUM U IOPUAMYECKUM JIUIaM
B COOTBETCTBHH C UX MOTPEOHOCTSIMH Ha TOOPOBOJIBHOW OCHOBE U 32 CUET JMYHBIX
CPeICTB TpaXJaH, OpraHM3allMii M MHBIX MCTOYHUKOB, IPELyCMOTPEHHBIX
3aKOHO/IATEJIbCTBOM.

1.6. JlesTenbHOCTP 1O  OKAa3aHUIO  IUIATHBIX  YCIYr  OTHOCHUTCS
K MIPUHOCSAIIEN TOXO AEATEIHOCTU Y UYPEXKICHMUS. y

2. OcHOBHbIE OHATHS U ONpee/IeHus

2.1. HcnomHuTens yCIyru — YUpexaeHue.

2.2. Tlotpebutens ycnyru — Gu3nM4ecKue U IpUINYecKUe JI1la, MMEIoIre
HaMepeHHe 3aKa3aTh WM MpHOOpecTH (3aka3blBalollve WIM IpHoOpeTaroIue)
IUIaTHBIE YCIAYTH JHWYHO WM Ui APYTUX JIML, IPEACTAaBUTENIMU KOTOPBIX
OHH SIBJISIFOTCSI.

2.3. [InatHas ycnyra — yciyra, okasbplBaeMasl YUpexaeHHeM (PU3MYECKUM
U OpPUAMYECKHM JIMLAM 32 IUIATy COIJIaCHO MEPEYHI0 TaKuX YCIyT
U IpeNCKypaHTy, YTBEPKIEHHOMY B YCTaHOBIIEHHOM IIOPSIJIKE.

2.4. TlepeueHb IUIATHBIX YCIYI — II€pEUYEHBb IUIATHBIX YCIYI B paMKax
pa3pelieHHON yCTaBOM JesiTeIbHOCTH, pa3pabaTbiBaeMblii M YTBEp)KAaeMbIi
HCIIOJIHUTENIEM YCIyI C y4YeTOM IIOTPEOMTENLCKOIO CIpOca M BO3MOXHOCTEH
VYypexxaeHuss Mo corjiacoBaHul ¢ JlemapTaMeHTOM KyJbTypbl ropoaa MOCKBBI
(manee — JlemapTaMeHT). '

3. Oprasu3zanusi 0Ka3aHHUA MJIATHBIX YCJIYT

3.1. Vwupexnenue OecruiaTHO oOecrneyuBaeT MOTpeOUTENs  YCIyrH
HEOO0XOUMOM M TOCTOBEPHOU MH(MOpMAIIMel O TUIaTHBIX yCIyrax.

3.2. Hudopmamus o IJIaTHBIX YCIyraxX, OKa3bIBaeMbIX YUpexIeHHUEM,
IO/DKHA OBITH pa3MelieHa B HH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHOW CeTH
MHTepHeT Ha OQUIIMANBHOM caiiTe YUpexkIeHus, a Takke HaXOAUThCS B yIOOHOM
U1 0003peHUs. MecTe 3JaHus YUpeKICHUS U COJEPKaTh:

3.2.1. O6was unpopmanus 00 OopraHu3alUIX KyJIbTYpbl, BKIHOYAsS (QUIHAIIBI



(TIpu UX HAJTMYUK):

[IOJIHOE U COKpAILlEHHOE HAaWMEHOBaHWE, MECTO HaXOXIEHHS, IOYTOBBIN
aZpec, cxeMa npoe3Ja,

Jata CO3JaHWs OpraHM3allud KyJIbTyphbl, CBeIeHUS OO0 ydpemuTele
(yupenurensx); ”

ydpeauTeIbHbIe TOKYMEHTBI (xomust yCTaBa, CBUIETEIHCTBO
O TOCYJapCTBEHHON pPErHCTpalliy, pelIeHHe y4YpeauTeNss O CO3JaHUH
¥ O Ha3HAYeHUH PYKOBOIMTEIS OPraHM3allMU KyJIbTYpPBl, TOJNIOXKEHUs O (uiuanax
U TpeJICTaBUTETHCTBAX )

CTPYKTypa OpraHU3allid KyJIbTYpPBl, PEKUM, rpapuk pabOThl; KOHTAKTHBIE
TesneQOHBI, aJipeca IeKTPOHHOM MOYTHL;

Gamunuu, uMeHa, OT4YecTBa, MODKHOCTH PYKOBOJSIIEIO COCTaBa
OpraHW3alliK  KyJIbTYpbl, €€ CTPYKTYpPHBIX IOApa3JAeleHud |  (OUIHAIOB
(IpH UX HATUYHH);

3.2.2. Uadpopmanuss o JeATeNbHOCTH OpraHU3alli¥ KyJIbTYPhl, BKIIOYas
bunuans! (Ipy UX HATHYHHN):

CBEJIEHUs O BUIAX NPENOCTABISIEMBIX YCIIYT;

KOITUHM HOPMAaTHUBHBIX IIPABOBLIX aKTOB, YCTAHABIMBAIOUIMX II€HBI (TapU]bl)
Ha yCIyr'u JHOO IMOPSAOK MX YCTAHOBJIEHMS, INepeueHb OKa3bIBAEMBIX ILTATHBIX
yCIIyT, UeHBbI (Tapudbl) HA YCIIyTH;

KOIMs IUIaHa (PUHAHCOBO-XO3SHCTBEHHOW JESATENBHOCTH OpPraHU3al[lU
KyJbTYpBI, YTBEP)KIEHHOIO B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM PoCCHIiCKOM
Denepanyu  NOpsAAKe, HIM OHODKETHOH cMeThl (MHpopMmamus o6 obbeMe
IIPEIOCTABIISIEMBIX YCITYT);

UWH(pOpMaLUs O MaTepHaTbHO-TEXHUYECKOM O0ECIeYeHUH MPeI0CTaBICHHUS
YCIIyT OpraHu3alueld KyIbTyphl;

KOIIMK JIMLIEH3UH Ha OCYIIEeCTBIEHUE MeSITEeNIbHOCTH, IOJIeXallen
JIMIIEH3UPOBAHUIO B COOTBETCTBHUE C 3aKOHOaTeNIbCcTBOM Poccmiickoit Deneparuu;

MH(OpPMAaINS O IUIAHUPYEMBIX MEPOIIPUSITHSIX;

MHQOpPMAaKMsd O BBINOJHEHHH TOCYIapCTBEHHOrO (MyHHLHUIAIEHOTO)
3a[laHus, OTYET O pe3yJIbTaTaX JAesATETbHOCTH yqpemz{eHHﬂ

3.2.3. Nnas undopmarms:

WHpOpMaNus, pasMeIleHHe U ONyOJMKOBAaHHE KOTOPOH  SBISIOTCS
06513aTeTLHBIME B COOTBETCTBHH C 3aKOHOATEILCTBOM PoccHiickoi Oenepanum;

uH(OpMaIHs, KOTOpasi pa3MeIlaeTcss U OIyOIMKOBBIBAETCS IO PELICHHIO
yUpeAUTeIls OpraHu3aluu KyJIbTypPhl;

MH(pOpMaIKs, KOTOpasi pa3MeIaeTcss M OMyOJIMKOBBIBAETCS MO pPELICHUIO
OpraHM3alUH KyJIbTYPHI,

IOPSAZOK  OIEHKM KauecTBa pabOThl OpraHM3alM¥ Ha OCHOBAaHUU
ONpe/IeJIEHHBIX KpUTepHeB 3()HEKTUBHOCTU pabOTHI OpraHU3allMi, YTBEPKIEHHBIHI
YIIOJTHOMOYEHHBIM (eiepallbHbIM OPraHOM MCITOJHUTENLHON BIACTH;

pe3ynbTaThl ~ HE3aBMCUMOM  OIIEHKM  KauecTBa  OKa3aHUs  YCIyr
OpraHu3alMsIMU KyJIbTYyphl, a TakKXe IpeUIoKeHUss 00 yIydlIeHHH KadyecTBa
UX JIeSITENbHOCTH;

IUIaH 110 YJIyYIIEHUIO KayecTBa paboThl OpraHU3alliH.



3.3. IlnatHple yCIyrH MOryT OBITh OKa3aHBI TOJNBKO MO SKENAHWIO
NOTPeOUTENS YCITYTH.

3.4. IlnatHble yCmyrm OKasbIBalOTCS paGOTHHKAMHM, HAXOMSIIAMUCS
B ITaTe YUpeKACHWs, JMOO NPHBIEYEHHBIMU CIELUATHCTaMI/OpraHA3aHusIMH,
MMEIOIIUMH COOTBETCTBYIOIIYIO KBATH(DUKAIHIO. _ ‘

Omnyiata Tpyzna NpHMBIEYEHHBIX JUIS OKA3aHMs TLTATHBIX YCIyT BHEILTAaTHBIX
PabOTHHKOB OCYIIECTBIIACTCS HA OCHOBE IPakIaHCKO-IPABOBOIO JIOTOBOpA.

3.5. IlnaTHele ycmyrH, mHpenocTaBiseMble YUpexueHHeM, OKa3bIBAIOTCS
B paMKax JI0roBOpa Ha OKa3aHWe IIaTHBIX YCIYr, 0()OPMIEHHOIO B MHCHMEHHOM
Gopme ¢ GpU3NUECKUME UK FOPUITIECKIMHE JIUIIAMH.

Yupexnenue 0053aHO 3aKIFOYUTH OTOBOP HA OKAa3aHHe IUIATHBIX yCIIyT
Ipd HaNIUIMHA BO3MOXXHOCTH OKa3aTh 3alpallliBaeMyl0 yciyry. B mmcbMeHHOlM
(opMe 1OroBOpa MOIKHEI GBITH PerIaMeHTHPOBAHBI YCIOBHS 1 CPOKH TOJTyYeHHUs
IUTaTHBIX YCIIYT, MOPSIOK pacyeToB, NpaBa, OOS3aHHOCTU W OTBETCTBEHHOCTH
CTOPOH IIO N0rOBOpY. JIoroBop, 3aKioYaeMelil ¢ MOTpeGUTENEM YCIYTH, MOXKET
OBITh UHIMBHIYaTbHBIM WM CTAHIAPTHBIM (3aKJIF0YAEMBIH 10 THIIOBON bopme).

YcrHas (opma [10roBopa IpefyCMOTpEHa TONBKO B CIIydae OKA3AHHS
TUIATHBIX yCIYT TPU CaMOM HX COBEpLIEHHWH. J[OKYMEHTOM, IOATBEP:KIAFOIIIM
OKa3aHHC TaKUX yCIIYI ¥ UX OILIATy, ABJISAETCS BXOJHOW OWJIET, KBUTAHIHS, HHOM
AOKYMEHT CTPOIOM OTYETHOCTH HJIM KaCCOBBIH YeK.

3.6. JloroBopel Ha OKasaHWE IUIATHBIX  YCIYr  [OJIMCHIBAIOTCS
MOTpeOHUTEeNIeM  yCIYyrM M PYKOBOAMTENEeM  YUpeKIeHHS MM JIULIOM,
YIOJITHOMOYEHHBIM Ha ITOIKMCaHHe TaKHX JOTOBOPOB.

3.7. Tlotpebutens ycmyrd o6S3aH OIUIATHTH OKA3bIBAEMBIE IUIATHBIE
YCIyr B IIOPSIIKE U B CPOKH, yKasaHHbIE B JOTOBOPE OKa3aHMs IIATHEIX YCIYT,
1 B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanuu. Ha ocHoBanuu
BBICTABJICHHOTO ~ YUPE@X/ICHUEM CYeTa OIUIaTa MOXKET OBITh MPOM3BEIEHA
B 6e3HaIM4HOHN (opMme.

B KadecTBe NOKyMeHTa, NOATBEPXK/AIOMIETO OILIATY OKA3aHHOM yCIyTH
Y IPUEM HAIMYHBIX JICHeT, YUpexIeHHe WM IUIaTeXHas OpraHW3alys 00f3aHbl
BBIJATh KACCOBBIH Y€K, OMICT WM MHOW OKYMEHT, IPHPABHEHHBIH K KaCCOBOMY
4eKy (rmocraHoBneHnue [IpaBuTenscTBa Poccuiickoit @enepanuu ot 6 mas 2008 r.
Ne 359 "O mopsaxe _OCYIIECTBJCHUSI HAIMYHBIX [EHEXHBIX pacyeToB
M (MIM) pacueTOB C WCIONB30BAHUEM ILIATEKHBIX KapT 0e3 mNpHMeHEeHHUs
KOHTPOJIBHO-KaCCOBOM TeXHUKHU"). '

3.8. MoMEHTOM oOmIaThl yCIyr CYMTaeTCs 1aTa BBLIAYH YdUpexkIeHHeM
WK IUTIATeXHOU OpraHu3alyeil MoTpeGUTeNo yelyr KacCOBOro Yeka MM HHOTO
MOKyMEHTa, IIOATBEPXKMAIOWIEr0 OIUIaTy YyCIyr B ClIydae OIIAaThl YCIyT
B HAJIMYHOM (OpMe, U J1aTa 3aUHCIIEHHs TEHEKHBIX CPEACTB 1A CUeT YupexneHus
B CIIy4ae OILIAThI yCIIyT B Ge3HATMYIHOMN (opMe.

3.9. B ciy4ae HecBOEBPEMEHHOW OIUIaThl 3a NPEIOCTABJIEHHE IUIATHBIX
YCIYT PYKOBOIMTENb YUPEXIEHHs HMMEET INPaBO IPEKPATUTh MPEeNOCTaBieHHe
IUTAaTHBIX YCIIYT 10O IIOJIHOTO MOTAIIEHHS 330 IKEHHOCTH.

3.10. Vupexnenue o0s3aHO 06ECICUHTH BBHIMOIHEHUE 00BEMOB, CpPOKOB
1 Ka4eCTBa OKa3bIBAEMBIX YCIIYT.



3.11. Tlpasa u o006s3aHHOCTH MOTpeGUTEIIS yenyr u YupexaeHus,
OKa3bIBAIOIICTO IIATHBIE YCIIYTH, ONPENEISIOTCS B COOTBETCTBHH ¢ I paXKIaHCKUM
KonekcoM  Poccuiickoit  ®epmepanmu, 3akoHoM  Poccuiickoii Deneparuu
ot 7 depains 1992 r. Ne 2300-1 "O 3ammre npas notpebureneii .

4. Ilopsgok yCTAHOBJ/ICHHSI IIeH HA MJIATHBIE ycayru. (paboThl),
NOJTy4eHHs] H PacX0JI0BaHHUsI CPEACTB

4.1.Pasmep ueH Ha muatHble yciyru (paGoTsi) YTBEPXKIaeTCs MPUKA30M
Yupex/ieHuss B COOTBETCTBHH ¢ IIOpSIKOM ONpeeNneHHs IIaThl 3a OKA3aHHe
FOCYNTAapCTBEHHBIMH  YUPXKIACHUAMHU ropofga MOCKBBIL, IOIBEIOMCTBEHHBIMH
Jlenapramenty KymbTypsl ropoga MOCKBBI, IpaxIaHaM IOPUIUYECKUM JIMIaM
- ycmyr  (BBINONHEHHMe  paboT),  yTBEpXKAEHHBIM  mpukazoMm Ne 1024
"O6 yrtepxxneHnn [lopsgka ompemeneHust TIaThl 3@ OKA3aHMe yCIyT
(BBIONHEHME  PabOT) IOCYIapCTBEHHBIMH —YUpEeXKIEHHUSIMH ropogra MOockBEI,
TO/IBEIOMCTBEHHBIMH [lenapTaMeHTy KyJIbTyphl ropoga Mockss!".

4.2. Bce cpenctsa OT mHpHHOCALIEH DOXON JAESTENBHOCTH, II0JIyYEHHBIE
Yupex/enuem, akkyMyIUpYyIOTCs Ha cdeTe YupeskIeHH s,

4.3. VudpexneHue o00sg3aHO BeCTH OyXraJaTepCKHii® y4eT M OTYETHOCTH
Pa3ZeIbHO 1O OCHOBHOH JESATENBLHOCTH U TI0 IUIATHBIM YCIyTaM B COOTBETCTBUU
C INIAHOM (PMHAHCOBO-XO03SIHCTBEHHON IeSITeTbHOCTH.

4.4. CpexncTBa, IONyYeHHbIE OT OKAa3aHUS IUIATHBIX YCIYT, pacXoayrTcCs
B COOTBCTCTBMM  C  YTBEPXKICHHBIM  IUIAHOM  (DHHAHCOBO-XO3SHCTBEHHOM
JeATEeTbHOCTH.

4.5. VupexeHue He BIpaBe JONyCcKaTh BO3MEILECHUE PacxonoB, CBS3aHHBIX
C OKa3aHHeM (BBITNIOJIHEHHEM) IUTATHBIX yCiIyr (paboT), 3a cyer CPEeICTB CyOCHIUH
Ha (UHAHCOBOe OOECIIEYEeHUE BBIMONHEHHS rOCYJapCTBEHHOTO  3aJaHHUs
Ha OKasaHME€ TrOCYNApCTBEHHBIX YCIYr (BBINOJHEHHE padoT), 32 HUCKIIOYECHHEM
IUIATHBIX YCITYT (paboT), OKa3bIBaeéMBIX B paMKax TOCYAapCTBEHHOIO 3a[aHHS.
CpeznctBa, moNydeHHblE OT OKa3aHHUS  IUIATHBIX YCIIYT,  pacXoayroTcs
B COOTBCTCTBMM  C  YTBEPXKICHHBIM  IUIAHOM  (DMHAHCOBO-XO3SHCTBEHHOM
JIeSITEIIBHOCTH. '

S. JIbroTel Npu OKA3aHHH MIATHBIX YCaYT

5.1.Tlpu mpOBefeHHMH IUIATHBIX MEPONPHUSTHI, a TakkKe IpeJOCTaBIeHUN
NIATHBIX  YCIyr  YUpeXIeHWe B  COOTBETCTBMM C  J@HCTBYIOLIUM
3aKOHOJATeNbCTBOM  Poccuiickoii  Menepauu ¢ y4eToM  (DMHAHCOBBIX,
MAaTepHaIbHO-TEXHUYECKUX U  OPraHM3allMOHHBIX BO3MOXHOCTEH, a TakkKe
[10 COTJIACOBAHUIO € JlemapTaMeHTOM yCTaHABIMBAeT JBIOTHI IS OTAENBHBIX
KaTerOpui rpaxkiaH.

5.2.TlepeveHb JNBroT IMIsi OTAEIBHBIX KATETOPHil IPakKAaH HA IUIATHBIE
yeryru, okassiBaemble I'bYK 1. Mockss "JIK "CmeHa" yTBepxaaercs mpukazom
YUPEKICHHUS.

5.3. Ilopsmok IIPEIOCTaBIICHUS CKHIIOK perjiaMeHTUPOBaH



B COOTBETCTBYIOILLIEM HOPMATHUBHO-IIPABOBOM aKTe YUpekKICHHUSI.
6. 3akiaounTeIbHbIE MOJIOKEHUS

6.1. KoHTponb 3a esTelbHOCTBIO YUPEKAEHHS MO0 OKa3aHWIO IUIATHBIX
YCIYT OCYMIECTBISIOT B Mpesenax CBOeil KoMIeTeHIuH JlemapramMeHT, WHbIe
OpraHel W OpraHU3alli¥, KOTOPHIM B COOTBETCTBUM C 3aKOHAMH W HHBIMH
HOPMAaTHUBHBIMHU IIPaBOBLIMU akTaMu Poccuiickoit ®denepanuu u ropoga MOCKBEI
IIPEIOCTABIIEHO IIPAaBO IIPOBEPKU IESATEIBHOCTU Y UPEKICHUH.

6.2. Ilpu BbIBIEHMH IO >Xajgo0e MOTPEOHTENs YCIyr HEHaIJIeKallero
Ka4yecTBa MX OKa3aHUsA, a TaKXKe OINACHBIX AJIS JKU3HU, 30POBbs, HUMYIIECTBA
IOTpeOUTENe yCIyTd U OKpy’Kalollel cpelnsl (HakTopoB YdupexaeHue ob6s3aHoO
He3aMEeIMTENIbHO ~ U3BEIaTh 00  3TOM  COOTBETCTBYIOIIME  OpraHbI
UCIIOJTHUTEIbHOM  BIIACTH,  OCYINECTBISIIOIIME  KOHTPOJIb 34  KayeCTBOM
1 6€30M1aCHOCTHIO IPEIOCTABICHUS ITATHBIX YCIIYT.

6.3. Cnopsl, BO3HUKAIOIINE MEXy noTpeduTenemM yCIyTu
U YUpeXIeHHMEM, Da3pellaroTcs II0 COIVIAIIEHHIO CTOPOH WM B CyaeOHOM
IOPSIAKE B COOTBETCTBUH C JEUCTBYIOIIUM 3aKOHOJATENIBCTBOM PoccHiicKoi
®enepanuu. :

6.4. 3a HapymleHue IIpaB MOTpeOHTeNel yCIyrd, YCTaHOBJIEHHBIX
3aKOHaMH{ M MHBIMM HOPMAaTHMBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit ®enepannu
YypexaeHne HeceT aIMUHUCTPATHBHYIO, YTOIOBHYIO WM IPaXXIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit Menepanuu.




