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PET'JIAMEHT

OKA3AHUS KOHCYJIbTATUBHOM MOMOIIM POJUTEJISIM
(BAKOHHBIM HPEJACTABHUTEJSAM) CIEHHHAJTUCTAMMA
KOHCYJbTALIHOHHOI'O LHEHTPA «[TPO®ECCHS — POJAUTEJINU!»



1. O61me nooxenns

1.1. Hacroamuii PernamenT paszpaboraH B LeIsSX ONpefeneHus npoueiypsl
OKA3aHUA TICHXOOTO-NENATOTHYECKOH, METOJIMYECKOH M KOHCY/IBTallMOHHOI
NOMOIM POAWTENSAM (33KOHHBLIM [peNCTaBHTENAM) JeTeil, a Takke rpaxiaHam
KENAIOUMM  [IPHHATE HA BOCTIMTAHME B CBOM CEMbLH JIETEH, oOcTaBmMxcs Oes
MoreueHus POgUTENei»

1.2. Hacrosmuii PernameHT ycTaHaB/IMBaeT MOPAI0K OKa3aHHA YCAYT POAMTENAM
cnetmannetamMu Koncynsraumonnoro Lentpa «lIpodecens - Pogurenn!» B Texyiem
KAIleHJIAPHOM TOJLY.

1.3. Hacrosmmii PernamenT paspabatripaercs cnenuanuctami KoHCynsTallMOHHOTO
HEeHTPa, 0DCYKJIAETCH KOIJIEKTHBOM B NEPBRHYHOH Npo(COlO3HOH  OpraHu3aliv M
BBOJMTCH B JIeHCTBHE NIPHKA30M 3aBe/IyIOIEro.

1.4. Pernamenr pazpaboTtaH B COOTBETCTBMH C HOPMATHBHBIMH TPABOBBIMH M
3AKOHO/IaTeIbHLIMH aKTaMHK:
- Konctutynuueit Poccuiickoit @enepaiuu ot 4 mrona 2020 r.

- Desrepanbubiv 3akonom Poceuiickoit Mejepatmn ot 29 pexadbps 2012 r. Ne 273-D3
«00 obpazoranun B Poccuiickoi @enepaiiuny;

- Meslepaibibiv 3akoHoM «O0 ocHOBHBIX rapanTuax npas pebenka B Poccuiickoit
Menepauun» ot 24 wong 1998 r. Ne 124-D3;

- I'pasknanckum konexkcom Poccuiickoi Menepaunm;

- Cemeiinbiv konexcom Poccuiickoii @epepatiny;

- (PenepanbHbiM 3aKkoHOM «O nepcoHanbHBIX AaHubX» o1 27 wonas 2006 r. Ne 152-
®3;
- 3akonom Poceuiickoli @enepannn ot 7 despans 1992 r. Ne 2300-1 «O sauwmre
NpaB NoTpeOHTeNIeH».
- 3axonom PecnyOnukn Taraperan ot 22.07.2013 Ne 68 —3PT «O6 obpaszosanun» (B
pea. 3akona PT ot 23.07.2014 Ne 61-3PT);

- 3akonom «O rocyaapcrBennbixX s3nikax Pecnybnuxn Taraperan n apyrux

a3pikax B Pecnybmuke Tarapcran» (¢ m3m. B cooTBeTcTBHH ¢ 3akonom PT ot

12.06.2014 Ne 61 -3PT).



- ITlocranornenwem [1aBHOro rocylapcTBEHHOIO caHMTapHoro spada Poccuiickoit
®enepaunu ot 28.09.2020 roga Ne 28 r. Mockea «O0 yTBepKIEHMH CAHMTAPHBIX
npasun  CIT  2.4.3648-20 «CanurapHo-anuaeMuonornyeckue tpedosanus K
OpraHu3alMaM BOCIHTAHUA W 00y4YeHHs, OTABIXA M O3[0POBJIEHUA JeTed H
MOJIOJIEW .

1.5.  llomyuartensMu  YCAOVT  NCUXONOTO-TIENArorn4eckoi, MeTOJMYecKod #
KOHCY/IbTATUBHOM [MOMOIIH ABIAIOTCA: POAMTENH (3aKOHHBIE MPEICTaBUTENM) NeTei
or 0 o 18 net, a TaKkKe rpaxaaHe >KejIalolive NPHHATE HA BOCIIMTAHHE B CBOM
ceMbM JleTeil, ocraBimiMxcs Oe3 noneveHus poJAWTeneil; poaWTenH (3aKOHHBIE
Npe/CTaBUTEeN) JeTed C OrpaHH4YeHHBIMHM BO3MOJMHOCTAMHM  370poBhA. B
KoucynwTallmoHHeli  1leHTp  MOryT  oOpamiarscis  pojauTend  (3aKoHHBIE
NnpeAcTABHTENN) JleTedl, He MMelomMx craryca pebeHKa ¢ OrpaHHYeHHBIMH
BO3MOMKHOCTAMHU 3/I0POBLS, MPH HATMYHH NPODJIEM B PA3BHTHH.

1.6. Okaszanue nNoMouM PoAUTENAM (3aKOHHBIM MPEACTABUTENAM) OCYLIECTBISNETCH
KoHcyIbTalMOHHEIM [EHTPOM B OMHOH H AMCTAHIIHOHHONH (hOpPME B COOTBETCTBHH C
MX 3alIpOCaMy HEZABHCHMO OT MECTA NPOKHUBAHUSL.

1.7. KoHCYNbTAIMOHHBIH 1IEHTP OPraHu3yeT HMH(POPMalMOHHO-PaIBICHUTETLHYIO
paboTy, HanpapleHHY Ha JloBejenue MH(pOPMallMM 110 [ojdydareneil ycuyr o
BO3MOKHOCTH oOpalleHus 3a MoJyvyeHHeM YCIyT B paznudHoil hopme. HeoOxonumas
uH(pOpMaLKs pasMellaeTcs:

- Ha MHGOPMAIMOHHOH BKAajdke Ha caite «DiexkTpoHHoe obpaszosanue PT»
edu.tatar.ru:

- na caiite  Koscyneraumonnoro  uenrtpa  «llpodeccus  —Poxurtenu!y
Grandbalkish.ru.

- B conpansHeix cerax WhatsApp, «Bkonrakre», « Tenerpam»:

- HA HH(OPMALMOHHBIX cTEHAax B noMewenusx ¥ Ha teppuropun Kl «llpodeccus —
Ponurenu».

Mudopmaims o0 BO3MOKHOCTAX MOAYHEHHS YCIYr pasMellaercs Takwke ¢
MCTIOJIB30BAHMEM ApYTUX MHpopMmalmoHHbix kaHanos (CMM, dykiersl, pexiama

Ap.) ¥ PACHpOCTPAHAETCS B MYyDIHYHBIX MECTAX, C BLICOKMM OXBATOM POAMTENLCKOH



obiecTBEHHOCTH (MOJMKIMHUKM, JODIKOJIbHBIE 0Opa3oBaTe/ibHBIC OpraHW3allky,
YUPEKICHUS TOMOJHUTEILHOIO 00pa3oBatms, CONMAILHEIE CITYKObI 1 Jp.)

1.8. Hacrosmuit PernamenT aeicTBUTeNeH o8  TONy4aTefled  ycuyr,
obpamatonmxcs B Koncynsranonnsiit uentpa «llpodeccus — Poaurenn!»

H B OpraHu3aliii rnapTHEpOB.

1.9. Venyra ncuxonoro-nefarord4eckoi, MeToaHHeckoH MW KOHCYIIBTaTHBHOM
MOMOLIM  rapaHTHpPOBAHA  3aKOHOM  JUis  Jnodoro  poautens  (3aKOHHOIO
Npe/cTaBUTENs) H OKa3biBaeTcs DecruiaTHo.

2: Coaepacanne NCHX0JI0T0-NeJATrOr HYECKoi, METOANYeCKOi H
KOHCYJILTATHBHOH NOMOIIN.

Z.1. [lcuxonoro-nenaroruyeckas, AUarHoCTHYeCKas, METOIHYEeCKas H
KOHCY/IBTATHBHAs MOMOIE (Jlajiee — KOHCYJIbTAlMA) npejicTaBiseT coboll ycTHylo
KOHCYNLTALIMK® B BHAE OTBETOB HA  BOMNPOCHl, KOTOPYH  OKa3biBaeT
KBATM(PHIMPOBAHHEIH CHEIHAINCT — KOHCYJILTAHT KOHCYIbTALHOHHOTO 1EHTpa,
obnajaoimnii HeoOX0IMMBIMMY HABBIKAMM, KOMNETEHLMsIMH, oDpazosannem. YerHas
KOHCYNbTallMsa npeanonaraer Beibop moboro 3ampoca nojydarenem YCIyTH B
Ipeacilax  BOTIPOCOR Oﬁpﬂ.?}ﬂﬂﬂﬂﬂﬂ, BOCIIHTAHHA W PAasBHUTHA ,I_I,E’Tﬂﬁ, B paMirax
NCHXOJIOTO-NEarorH4eckoi, MeTOAMYecKol b0 KOHCYIBTATHMBHON TOMOIIM H
NOCACAYIONIME OTBETHl KOHCYJLTAHTA HA BOMPOCH! NOJYYaTeNd KOHCYJILTALMH,
Yenyra okaswbiBaeTcs  Kak  OJHOKpaTHast  yciyra [noiydaTenio B (opme
KOHCYJILTHPOBAHHMA 110 BO3ZHMKIINM BonpocaMm. KoHkperHoe cojepikanue yCIyry
(ncuxonoro-nenarornyeckas, METOAMYCCKAs, JHarHOCTHYeCKas HIIN
KOHCYJILTATHBHAS TIOMOIIE) ONpejlensercs npu odpalllennn 3a yelyroi, Hexo/is U3
norpedHOCTEH 00OpaTHBILIErOCH.

2.2. OcHOBHOH NEIBIO OKa3aHHWd YCIYT POJIMTENNM SBISETCH CO3/laHue YCIOBM
17151 TOBBIIEHHA KOMIIETEHTHOCTH poAMTENcH (3aKOHHBIX MNpeacTaBuTeseii) B
BOTTpOCAx 00pa3oBaHus U BOCTIMTAHUA JIETEH.

2.3. B xoze KOHCy/IbTallMW KOHCY/JBTAHT OKadbiBaeT MH(MOPMALMOHHYIO MOMOILLbL
NOJIYHATEN) YCIIYTH, HO HE BLINOJIHAET 34 NONYYaTells T€ HIH HHBIE BHIBI J€HCTBUH

[HE 3AfNoHAET [I}Dprl JOKYMEHTOB, HE BEIOCT NEPCrosopsbl € TPEeTbHMH JTHIOAMH OT



MMEHH TONy4daTens YCIyTH, He NpeACTaBlAfeT HHTEPECHl I10/y4arteis YCIYrH B
roCydpCTREHHBIX oOpraHax, opranmsanumsx u  T1ai).  [lpm  Heobxoaumoctu
KOHCYJIBTAHT MOXKET [MHCBMEHHO HalpaBHTh Ha ajpec JIeKTPOHHOH [MOYTHI
NONy4aTenss KOHCYILTAUWH HeoDXOJMMBIE €MY HOPMATHBHBIE [IPABOBLIE W
METO[WYECKHE [OKYMEHThI, 4 TaKe CChUIKM Ha JJIeKTPOHHBIE PECYPCHI B CETH
WMurepHer, Ha KOTOPBIX MNOIYYaTelIh YCIYIH MOXKET TOJNYYHTH HEODXOINMYIO
uHhopManuio. KoHCynbTaHT HE TIOTOBMT [MCBMEHHBIH OTBET Ha oDpalleHue
Mojlydarens yCIyrd, yciyra mnpefocTtasisercs B ycTHOH ¢opme. KoHcynesrant
BIPABE OCYUIECTBUThL pacneqdatky HeoDxoaumoi wH(opManuy Ha OyMasxHOM
HOCHTEJIE ISl MoJIyHaTens YCuyru.

2.4. Yenyra HOCHT 3asBHTENbHBIH Xxapaktep. [lomonis poautensM (3aKOHHBIM
MpeaCcTABUTENAM ) NPSAOCTABIACTCH MPH JIMUHOM 0DpallleHHH OJIHOrO U3 pojauTenei
(3aKOHHBIX NpeficTaBUTENeH ) WK 1o Tenedony.

2.5, Tonyuarens ycayru MOKeT 0DO3HAYMTH TEMY CBOETO 3ampoca 3apaHee, B Xoje
Mpe/IBAPHTENLHOH 3alUcH ¢ LEeNbl0 JalbHEedllero Mnojly4YeHHus YCIYTH, a Takike
0o003Ha4YMTL TeMy CBOEro 3ampoca HEeNoCpPelICTBEHHO B MOMEHT Hayana
KOHCYJILTAllHH.

2.6. B 3aBHCHMOCTH OT TpPEIBapHTENBHOIO 3ampoca T[ojaydareils YCiayru
Koncyneraimonnsiit  HeHTp  nojJ0MpaeT  COOTBETCTBYIOIIEIO  HCIIOMHWTENS,
cnenuanucta. [loayqdatens yeayru MMeeT BO3MOXKHOCTL 3aMMcaThCd K KOHKPETHOMY
CHEHMAITHCTY.

2.7. OOpamenns poauTeneil, BHE 3aBUCMMOCTH oT cnocoda oOpalienus,
PErMCTPUPYIOTCH B YCTAHORIEHHOM [OPSJIKE B JKYPHAE 1Ipe/iBapUTe/lsHOH 3arucy.
(ITpunoxenue 1)

2.8. Toayuarens Bipase obpaTUThLES 3a NOBTOPHOH yclyroi, selOpaTs BpeMs s
koHcyapTaiun. Mudopmanns, nojnyyeHnas KOHCYIbTAHTOM B XO/I€ OKA3aHUA YCIIYTH,
ABISCTCH KOH(PHACHIMAILHOR M npejcTasiser coDOH NepcoHallbHbE JAaHHBIE.
Pasrnamenue Takoi HH(OOPMaLNK He NOMYyCKaeTcs.

3. Bujibl yeayr neuxoq0ro-neAarorndeckoi, AnarnocTHIeckoii, MeTo/HYeCcKOH

H KOHCYJILTATHBHOH 1TOMOLIH



-

3.1. Ilepeuensr BHaoB ycnyr onpegensiercss KoOHCYILTALUHOHHBIM LEHTPOM U
paszMemniaeTcs Ha odhumuansiom caiite Grandbalkish.ru

3.2. Buas yeayr:

- O4YHAas KOHCYIbTALMs (0oKazaHue yclyrd o4Ho B nomenleHun KoHcynpraumonHoro
HeHTpa),

- JAMCTaHIMOHHAA KOHCYJbTalms (OoKazauue yciuyru Jucranumonno). Ilomyuarenn
YCIIyIH Bripase BuIOpaTh HeoOXONHUMBIH BUI YCIYTH

- BBIE3IHAA KOHCYJIbTalMsA (OKa3zaHWEe YCIAYrM OYHO [0 MECTY JKHMTeILCTBA
MOJYYaTeNs YCIyTH)

3.3. Ounas KOHCYNbTALMS NPOBOAUTCH B 3JaHWH, 0DOPYIOBAaHHOM HEODXOAMMBIM
obpazom [uis obecnedeHus 10CTYTHOCTH.

3.4. JlucTaHlMoOHHAs KOHCYJILTALlMS OKa3biBaeTcs No BuIOOpPY Monyyareis YCIyry
nocpe/icTBOM Telne(OHHONH CBA3M, @ TAakKKe CBA3M C HCNois3oBaHuem MuTtepher-
coenunenns (Zoom, WhatsApp, Mirapolis 21exTpoHHOI 1TOYTHI)

3.5. [llpaBo Ha BBIE3HYIO KOHCYJBTAlIMIO  NpPENOCTABASETCS KaTeropusm
FPaykIaH MO pelIeHnIo HEHTPa (rpak/iaHe MeHCHOHHOTO BO3PACTA, MPOKUBAIOIIME
BHE MECTa HAXOXKAEHUs cTyxObl, MHBAIWJIEI TIEPBOH W BTOPOIl TPy, TpaskaaHe,
BOCTIHTHIBaIONHE pedeHKa B HENMOJHOH ceMbe W SBISIOUIMECH €/HHCTBEHHEIM
3AKOHHBIM Tpe/ICTaBUTEsIM pedeHKa J0UIKOILHOTO BO3pacTa, He 00y4alolerocs

B 00pa3oBaTeNLHOH OpraHn3aliuy, MPOKHUBAIONIMM BHE TPEIEIOB TPAHCTIOPTHOH
HOCTYITHOCTH.

3.6. Bo Bpems JIMCTAHIMOHHBLIX KOHCYJIBTAIMI MOJAyYaTelb YCJIYTH UMEET NpaBo Ha
BLIOOP yA00HOrO JUIS HEro TeleKOMMYHHUKallMOHHOro cepeuca. Ecnwm  yenyra
npeppanach M0 NPHYMHE TexHHuyeckux npobnem co cropousl llentpa, TO
CrEIHATNCTEl 0Decne nBanT BO3MOKHOCTE NOBTOPHOTO MOTYHEHUS YCIYIH B CPOK
He Dosiee 48 wyacos. Eciiv npoOiieMbl BOZHUKIM CO CTOPOHBI MOJYYATENs YCIYTH,
[lenTp ouiaeT BOCCTAHOBIEHMS CBS3M M ODECNEYMBAET IMOBTOPHOE I[IOJIYYEHHE
YCIYTH B HEJICIBHBIH CPOK.

4. Kajaposoe oDecnieueHne OKazanus yeayr



4.1. VYenyrn  okasplBalOTCH  CHEUHANIUCTAMM  KOHCYJIBTALMOHHOIO  LIEHTPA
“Ilpodeccus — Pogurenn” u cneuuanucramu KlLl-napruepos.

CnenHajnceT KOHCYAbTAIHOHHOTO NEHTPA/MYHKTA  — JIHIO, TPHBICYEHHOE
KOHCY/IbTALMOHHBIM  LIEHTPOM/IIYHKTOM I OKazaHWs YCIYT MOJIY4aTento
YCIYTH Ha OCHOBAHUM TPYAOBOTO MO0 TIPask/aHCKO- MPaBOBOTO J0TOBOPA,
obnafaioniee  COOTBETCTBYIOUIMMH  3HAHWAMH, HABLIKAMH, KOMIICTEHIHAMH,
MMerolllee cooTBeTCTBYIONIee obpa3osanue, B ToM uucie JII10.

4.2. Uudopmauus o crHenHannucTax, OKa3blBAIOUMX KOHCY/IbTAIIMOHHBIE YCIYTH
POAMTENSM (3AKOHHBIM NPEJICTABUTENAM ), pasMelllaeTcs Ha caifTe YUpesxJAeHus ¢ ux
COTJIACHS.

4.3. Tleparoruyeckue paboruuku LlenTpa, oKa3pIBalOIME KOHCYIbTATHBHBIC YCITYTH,
MPOXOANT crnelualLHoe oOydeHue 110 BONpOcaM oKaszaHus yciayr B dopme
MOBBIIIEHNS KBATH(UKAIMN HE PEKE, YEM OJIMH Pa3 B MATH JICT.

5. MaTepnajbHO-TeXHHUYeCKOe oDecnedeHHe OKa3anus ycayr

5.1. Ilpuem rpaxknan A8 OKa3aHWA KOHCYJIBTATHBHBIX YCIYT OCYILECTBIseTCs B
OT/IEILHOM MOMEIIEHHH, KOTOPOE COOTBETCTBYET CAHHTAPHO-INHIAEMHOIOTHYECKHM
M HuHBIM Tpebosanuam. OkazaHue yCIyr JABYM TpakIaHaM B OJHOM MOMELIEHHH
OJIHOBPEMEHHO HE JIOTYCKAETCs,

5.2. llomeuwienwe JAoMKHO OBITH  OCHALIEHO MeDENBH) W HEoDXOIHMBIM
0DOPY/I0BAHKEM /IS OKA3AHMSA YCIYTH M TIO3BO/SIONIEE KOHCYILTAHTY 00pamarses K
TEKCTAM HOPMATHUBHBIX [IPABOBBIX M  HMHBIX AKTOB, OCYIIECTBISATE [IOMCK
HeoDX0 MmO nHopmanmu B cetH MHTEpHET, OTIPABIIATE NTUCHLMA 110 IEKTPOHHOH
noure, obecneunBaTh BO3IMOKHOCTH JIEMOHCTPAlMM MWH(QOPMAIIMM HAa HSKpaHe
MOJYHATENO YCIYTH.

5.3. B llenrpe npeaycmorpeHa 30Ha OXHUAAHHMA JUIS JIMLL, NPHOBIBILUMX LIl
MOJYHEHUS KOHCYILTALMN W OH/IAIOIIMX CBOEH Ouepe/u.

5.4. B cnyuae npucyTcTBMs eTeid BO BPeMs MOIY4YEHUS KOHCYIBTALUK POJAHTENSAMHU
(3akouubIMH mpeacTaBuTensMu) B llenTpe npeaycMoTpena 3ona oxuAaHHas A8
neTeil moiaydaTens yCJIyrH, OCHallleHHas WIPYLIKAMH H UTPOBBEIM 0DOpydoBaHHEM

A8 IeTed pasHoro Bo3pacra.



5.5. Jlns oxazanus ycnyr B AMCTaHUHOHHOW dopme B lleHTpe mpenycmarpusaercs
HeoDXoAuMOoe 0DOPYIOBAHHE, TEXHHYECKUE XAPAKTCPUCTHKH KOTOPOTrO NO3BOIAIOT
obecrieynrars BW/AEOCBA3L C Mody4darensmu ycuyru. Fmeercss BO3MONKHOCTh
OKa3aHHsA YCIYT Mo TeJedOHHOH CBA3H, BKIIOYas BO3MOKHOCTE 3BOHKA MOMYHATENIO
YCIYTH OT CHELHAINCTA YUPeRKIeHUs.

5.6. Jlns 3anMcu Ha KOHCYJIBTALMIO MoJydaTenedl yciayr opraHmusyercs pabota
eIMHOTO TenehOHA U DIIEKTPOHHOH MOYTEI.

6. Ouenka KavecTsa ycayr

6.1. B koHlle nmony4eHHs YCIyrH OOpaTHBUIIEMYCH TI'DaKIaHHHY NPElOCTABIACTCA
BO3MOKHOCTh OIIEHHTh YCIYTy € NOMOUIBIO pazpaboTaHHbix OJaHKOB MK Ha caiTe
Grandbalkish.ru, yepes onpoc ot nudopmanoHHoro noprana Pacrumiereit.pd:

— NPH OYHOH W BBIC3IHON KOHCYIbTALMAX — B OJIAHKE OT3LIBOB O [POBEAEHHBIX
KOHCYIBTauMi ang ponuteneii (Ipunoxenne 2).

—~ npu okazanuu yeayru amcranumonno - Grandbalkish.ru, wepe: onpoc ot
uH(popMalMoHHoTo noprana Pactumaereii.pd

6.2. CrienManueTsl UMEIOT NPAaBo Ha nolydeHue uH(opmaluy 00 OLEHKe KadecTsa
ux paborsl nonyuarensimu yeuyr. Mudopmanms npepocrasnsercs no 3anpocy B
obeznuuennoii opme, HE MO3BOASIONIER ONpeAelNnTh JIHIO, ouenuBiiee paboty

ClrieHanMCcTa.



