[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

Cn1COK M3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3)

HacToawmit 3aKoH peryivpyeTt OTHOLWEHMWA, BOSHUKAIOLLME MeXAY NOTPebUTeNaMM N U3FOTOBUTENAMM,
UCNOHUTENSIMW, UMNOPTEPaMMU, NPOAABLLAMU, BAaLENbLLAMM arperatopos MHGOpMaLMm 0 ToBapax (ycayrax)
npyv npoaaxe ToBapoB (BbINOMHEHMM PaboOT, OKasaHWW YCAyr), ycTaHaBAMBAaeT npasBa noTpebuTenein Ha
npuobpeTteHne ToBapoB (paboT, ycayr) Hagnexalero KayecTBa M 6e30nacHbIX ANSA XKU3HW, 340pO0BbSA,
MMYyLLECTBA NoTpebuTenei 1 oKpyKaloLwen cpeabl, nonydyeHne MHbopmaummn o ToBapax (paboTax, ycnyrax) u
06 UX n3roToBUTENAX (MCNONHWUTENAX, NpoAasuax), O BAagenbLax arperaTtopoB MHpopmauMu O ToBapax
(ycnyrax), npocBellieHmMe, rocygapcTBEHHYIO M 06LECTBEHHYIO 3aWUTY UX MHTEPECOB, a TaKXe onpeaenser
MEXaHW3M peanin3aLmm 3TUX Npas.

(B pen. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)

OCHOBHble NOHATUA, ncnosibsyemble B HactoAallem 3aKoHe:

noTpebuTenb - rparkaaHuH, UMEILWNIA HamepeHMe 3aKasaTb MAK NpuobpecTn AMBO 3aKasbiBaOWMN,
nprobpeTaloWwmin NaAM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAIOYUTENBHO ANA NNYHbLIX, CEMEMHDIX,
AOMALLIHMX U UHBIX HY}KA, HE CBA3AHHbIX C OCYLLECTBEHNEM NpeanpPUHUMATEbCKON AeATENbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auua HEe3aBUCMMO OT ee OpraHM3auMOHHO-MPaBOBOM (GOPMbI, a TaKXkKe
NHANBUAYANbHLIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpraHU3auuMa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM (OpMbI, a TaKke
NHAMBUAYANbHbIA NpeanpuHMMaTE b, BbiNoAHAOWME paboTbl MAK OKasblBatowme ycayrn notpeburenam no
BO3ME34HOMY A0roBOpY;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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npozaseL, - OPraHM3auMsa He3aBUCMMO OT €ee OpraHM3aLuMOHHO-NPaBoBOM GOPMbI, a TaKke
WMHANBUAYANbHbIA NpeanpuHMMaTE b, PeannsyloLimMe ToBapbl NoTpebuTenam no 4orosopy Kynam-npoaarku;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH 0T 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTbl, ycayru) - HecooTBeTCTBUE ToBapa (paboThbl, ycayru) unm obsasatenbHbIM
TpeboBaHMAM, NpeayCMOTPEHHbIM 3aKOHOM /IGO0 B YCTAHOBNEHHOM UM MOPSAKE, UAN YCI0BUAM 40r0BOPa
(Mpy MX OTCYTCTBUM UAN HENONHOTE YC/N0BMI OObIYHO NpeabABASEMbIM TPeboBaHMAM), NN Lensm, ans
KOTopbIXx ToBap (paboTa, ycnyra) Takoro poga 0bblYHO MCMONb3YETCA, UAKU LLeNSAM, O KOTOPbIX Npoaasel,
(vcnonHuTenb) 6bln NocTaBNAEH B M3BECTHOCTb NOTpebUTenem npu 3aka4YeHMM A0rosopa, Ui obpasuy u
(nnn) onncaHuio Npu npogaxke ToBapa no obpasuy u (MaK) No onucaHuo;

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, yCAyrn) - HeyCTpaHMMbIA HeAOCTaTOK UM HeLOCTaToK,
KOTOpPbIA He MOXeT 6biTb ycTpaHeH 6e3 HecopasmepHbIX PAacXoA0B MM 3aTpaT BPEMEHW, UK BbiABAAETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/E ero yCTpaHeHus, Wau gpyrme nofobHble HeL0CTaTKy;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboTbl, ycnyrun) - 6esonacHoOCTb ToBapa (paboTbl, ycayrn) ANa }KU3HKU, 340Pp0BbA,
MMyLLLeCTBA NOTPeBUTENA U OKpy)Katolei cpeabl nNpu 06blYHbIX YCAOBUAX €ro MCMNO/b30BaHWUA, XpaHeHMs,
TPaHCMNOPTMPOBKM M YTUIMU3ALMM, a TaKKe 6@30NacHOCTb NpoLecca BbINoHEeHNA paboTbl (OKasaHMa ycayru);

YNO/HOMOYEHHAA U3roToBuTENEM (MPOAABLLOM) OpraHM3auma UM YNOJTHOMOYEHHbIA U3roTOBUTENEM
(npoaaBLOM) MHAMBMAYaNbHbLIA NpegnpuHUMmaTenb (ganee - YNOAHOMOYEHHas OpraHM3auus Wau
YNOAHOMOYEHHbIA UHANBUAYANbHbIN NPEANPUHUMATENB) - OPraHMU3aLMsA, OCYLLECTBAAIOWAA ONpeaeneHHyo
AeATeNbHOCTb, MW OpraHusaums, cos3daHHas Ha TeppuTopumn Poccuiickoit depepaumm U3roToBUTENEM
(npoaaBLoOM), B TOM 4MCNAE WMHOCTPAHHbIM M3roTOBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbINOJHAOLWLME
onpeaeneHHble GYHKLMM HA OCHOBAHMM [OroBOpa C M3rotoButenem (MposaBLLOM) U YNOJTHOMOYEHHbIE UM
Ha NPWHATME W ypoBneTBOpeHWe TpeboBaHWi noTpebuTenelr B OTHOLWIEHUM TOBapa HeHaasexKallero
KayecTBa, MMBO MHAMBUAYA/bHBIN NPEANPUHUMATE/b, 3aPErMCTPUPOBAHHbIA Ha TeppuTopun Poccuitckol
denepaumn, BbINOJHAKOWMIK OnpeaeseHHble YHKUMM Ha OCHOBaHWWM [0roBopa C W3roToBUTE/NEM
(npogaBuom), B TOM uMC/ie C WMHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHbBIM  MPOAABLOM), U
YNOJIHOMOYEHHbIN UM HA NPUHATUE U yaoBNeTBOpeHMe TpeboBaHU noTpebutenelt B OTHOLWEHUM TOBapa
HEeHaZ/IeXKALLEero KayecTsa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEp - OpraHn3aLmsa He3aBUCMMO OT OPraHM3aUMOHHO-NPaBOBON GOPMbI AN UHAMBUAYANbHbIN
npeAnpMHMMATENb, OCYLLECTBAAIOWME UMMOPT TOBAPA 415 €ro NnocneayloLleit peaansaumm Ha Tepputopun
Poccuiickoin Pepepaunu;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BNajenew arperatopa MHdopmaumm o ToBapax (ycnyrax) (aanee - Bnageneu arperatopa) - opraHnsaumsa
HEe3aBMCMMO OT OpPraHM3aLMOHHO-NPaBoBoN GopMbl MO0 MHAMBUAYANbHBIN NPeAnpUHUMATENb, KOTOPbIE
ABNAIOTCA BAaAe/bLaMM NPOrPamMmmbl ANS 3/1EKTPOHHbIX BbIYMCAUTENbHBIX MAWWH U (MAK) BAagenbLamm
caliTa u (Mnun) cTpaHuupl calita B MHGOPMALMOHHO-TE/IEKOMMYHUKALMOHHOM ceTn "UHTepHeT" U KoTopble
NpesoCTaBAAIOT NOTPebUTENO B OTHOLLIEHUW ONpeaeneHHoro Toapa (ycayru) BO3MOXKHOCTb OLHOBPEMEHHO
03HAaKOMUTBLCSA C NPEeANOKEeHNEM NPOAABLA (MCNOMHUTENA) O 3aKA0YEHUMN J0TOBOPA KYN/IM-NPOLAXKM TOBAPa
(moroBopa BO3ME34HOIO OKa3aHMA YC/Yr), 3aKNHOUUTb C MPOLABLOM (MCMONHUTENEeM) AOTrOBOP Kynau-
NpoZarkM (ZOroBop BO3ME3LHOIO OKasaHWA YCAyr), a TaKKe MNpPOoM3BEeCTM NpeaBapuUTesIbHYI0 onnaTy
yKasaHHOro TtoBapa (ycayrM) nytem nepeBofa AEHEKHbIX CPeacTB BAAZE/bLy arperatopa B pamkax
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npumeHsembix popm 6e3HaNMUYHbIX PaCYeTOB B COOTBETCTBMMU C MYHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa 1
depepanbHbiM 3aKOHOM OT 27 utoHA 2011 roga N 161-d3 "O HauMoHaNbHOM NaaTeXXHOM cucteme".
(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Fnasa |. OBLUME NOJIOXKEHUNA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHUI B 061aCTH 3almUTbl NpaB noTpebutenei

1. OTHoweHMA B obnactn 3awmTbl nNpas noTpebutenen perynmpytotca PaxKAaHCKMM KOLEKCOM
Poccuiickoli degepaumm, HacTOALWMM 3aKOHOM, APYrMMKU deaepasbHbIMU 3aKOHaMK (Lanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBMM C HUMW WHbIMM HOPMATUBHBIMM MPaBOBbIMW aKTamu Poccuitckoi
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTtenbctBo Poccuiickoit depepaumm He BnpasBe nopyyaTb depepanbHbiM OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMUTe NpaB noTpebutenei.

MpaButenbctBo Poccuiickon Pepepaummn BnpaBe u3gaBaTb ANAA MNoTpebuTena M npoaasua
(VI3FOTOBVITe}1ﬂ, ncnonHuTens, yI'IOﬂHOMOHGHHOVI OopraHnsauun manm ynoaHOmMo4YeHHOro mHamsmnayanbHoro
npeanpuvHMMaTens, MMNopTepa, BAagesbla arperatopa) npasuaa, obsasaTesibHble MPU 3aK/AHOYEHUN U
MCMOJIHEHUN NMYBAUYHBIX [OroBOPOB (AOrOBOPOB PO3HUYHOM  KYM/IM-NPOLAXKM, 3SHEProcHabKeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT 1 06 OKa3aHMUM YCayr).

(ab3aL, BBeseH deasepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93; B pea. PeaepanbHoro 3akoHa ot 24.04.2020
N 144-d3)

Ab63au, ytpatua cuay ¢ 1 asrycta 2011 roga. - PeaepasnbHbiii 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickon degepauum

Echmn mexayHapoaHbiMm 4OroBOpOM Poccuiickoi tbep,epau,mm YCTaHOB/IEHbI UHbIE NMPaBW/1a O 3aWlnUTE
npas HOTpE6MTeﬂeﬁ, 4yem Te, KOTOopble NpeayCcMoTpeHbl HaCToAWMM 3aKOoHOM, NPUMEHAIOTCA NpaBUia
meXxayHapoaHoro gorosopa.

Cratba 3. Mpaso notpebuTteneii Ha npoceBeLweHne B 061acTH 3aWUTbl Npas noTpebuteneun

MNpaBo noTtpebutenen Ha npoceeleHne B 06sacTM 3aWmTbl NpaB noTpebutenelr obecneymsaeTcs
nocpeacTBOM  BK/IOYEHMA  COOTBETCTBYHOWMX TpeboBaHMA B  deaepasnbHble  FOCyAapCTBEHHbIE
obpasoBaTtesibHble CTaHA4APTbl M 06pasoBaTesibHble MPOrpaMMbl, a TaKKe MOCPeACcTBOM OpraHusaumm
cuctembl MHGOpMaLmm notTpebuTtenen 06 nx npasax u 0 HEOHBXOAMMBbIX AEACTBUAX NO 3aLLUTE STUX NPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npopasel, (McnonHUTenb) ob6s3aH nepenaTb noTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0OTOBOPY.

2. Mpu OTCYTCTBUK B A0rOBOpPE YC/I0BUIA O KayecTse ToBapa (paboTbl, ycayru) npogasel, (MCNoaHUTENb)
06A3aH nepeaaTtb NOTpebuTeNto ToBap (BbIMOAHUTL PaboTy, OKasaTb YCAyry), COOTBETCTBYIOWMIA OB6bIYHO
npeabaBAAeMbIM TPeboBaHUAM M NPUrogHbIN ANA uenen, ANns KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bI4YHO UCNONb3YeTCA.

(B pea,. PegepanbHoOro 3sakoHa ot 25.10.2007 N 234-93)
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3. Ecam npopgasey, (MCNoONHWUTENb) NpWU 3aKAoYeHUU goroBopa bbin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Uenax npuobpereHns Tosapa (BbiNoaAHeHMA paboTbl, OKasaHWA YCayru),
npoaasel, (McnonHUTeNb) 0b6s3aH nepenatb NoTpebuTento ToBap (BbINOAHMTL PaboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANnAa NCNoNb30BaHMUA B COOTBETCTBUU C I TUMMU LeNAMN.

4. Npu npogaxe ToBapa no obpasuy u (Man) onncaHuio nNpogasel, 06sA3aH nepeaaTb noTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (M1M) onncaHuio.

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.01.2021 cT. 4 pononHsaetca n. 4.1 (3 o1 02.12.2019 N 425-d3). Cm. byayLLyto peaaKkumto.

5. Eciv 3aKOHamMM uan B YCTaHOBIEHHOM MMM NOpsALKe NpeaycMOTpeHbl 0b6s3aTenbHble TpeboBaHMA K
ToBapy (pabote, ycnyre), npogasel, (MCnoNHUTENb) 0653aH nepenatb nNoTpebuTtento ToBap (BbINOAHUTH
paboTy, OKasaTb yC/yry), COOTBETCTBYIOLLMI 3TUM TPEBOBAHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 5. Mpasa 1 06A3aHHOCTU U3roToBuUTeNA (MCNoNHUTENA, NpoAaBua) B 061aCTU yCTaHOB/IEHUA
CpOKa cny»6bl, CpOKa rogHoCcT ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CPpoKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIK A[AA ANUTENbHOMO WCMNOJIb30BAaHWUA, M3rOTOBUTENb
(ucnonHWTenb) BNpaBe YCTaHaB/AMBaTb CPOK CAYKObl - nepuog, B TeYeHWe KOTOPOro W3roToBUTE b
(ncnonHuTenb) obAsyeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTL MCNO/Ib30BaHMA ToBapa (paboTbl) no
HAa3HAYEeHMIO N HECTM OTBETCTBEHHOCTb 3a CyLLECTBEHHble HEAOCTAaTKM Ha OCHOBAHWUM NMyHKTa 6 cTtatbm 19 m
NyHKTa 6 cTaTby 29 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. M3rotoBuTeNb (MCNONHUTENb) 0653aH YCTaHaBAMBATbL CPOK C/Y»K6bl ToBapa (paboTbl) ANUTENbHOTO
NONb30BaHUA, B TOM YMC/Ie KOMMAEKTYIOWMX U3LeNnit (aeTanel, y3nos, arperaTos), KOTOpble NO UCTEYEHUM
onpeaeneHHoOro neprMoga MoryT NpeacTaBAATb ONAacHOCTb ANA KU3HW, 340POBbA NOTPEOUTENA, NPUUNMHATDL
Bpe/ ero MMyLLECTBY MK OKPY:KaloLel cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyb6bl ToBapa (paboTbl) MOMET UCUMCNATLCA €AMHULAMU BPEMEHM, a TaKMKe WHbIMM
eAMHULAMM U3MepeHUa (KUAoOMeTpamK, MeTpamu W MPoYMMU eAMHULAMM U3MEPeHUa ucxogsa U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NUTaHMA, nappromMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBOM
XMMWUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWTENb) 0653aH YCTaHAB/AMBATb CPOK
ro4HOCTM - Mepuoa, No UCTeYeHMM KOToporo ToBap (paboTa) cunTaeTcs HENPUIOAHbIM AJ1A UCMO/b30BaHUS
MO Ha3HAYeHMuto.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpoaarka ToBapa (BbiNoaHeHWe paboTbl) MO UCTEYEHMM YCTAHOBAEHHOIO CPOKA FOAHOCTH, a TaKXKe
ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0KeH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He YCTaHOBAEH,
3anpeuaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoButenb (MCNoNHUTENb) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuoa, B TeYeHMEe KOTOPOro B C/yyae oOHapyxkeHus B ToBape (paboTe) HepocTaTKa M3roTOBUTENb
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(ucnonHuTenb), npogasel, YNOAHOMOYEHHAsA OPraHW3auUMA MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbIN
npeanpuvHMmaTens, Umnoptep o6na3aHbl YAOBAETBOPUTbL TpeboBaHWA NoTpebutens, YCTaHOBAEHHblE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTEeNb BNPaBe NPUHATbL 0643aTE/IbCTBO B OTHOLLEHUN HEAO0CTaTKOB TOBapa, 06HAPYXeHHbIX Mo
NCTeYEeHUN YCTAaHOB/IEHHOTO MM rapaHTUMHOTO CPOKa (gononHuTeNbHOe 0643aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepkaHue AONONHUTENbHOMO 06A3aTeNIbCTBA N3rOTOBUTENA, CPOK AeNCTBUA Takoro o6a3aTeNbCcTBa U
nopAaoK ocylwecTBaAeHMA NoTpebutenem npas No TakoMmy 06A3aTeNIbCTBy ONpeaenATCA U3roToBUTENEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. |_||T)O,D,E:IBELI| Bnpase yCTaHOBUTb Ha TOBAp FapaHTMﬁHblﬁ CPOK, eCnn OH He YCTaHOBJ1IEH N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 0653aTe/IbCTBO B OTHOLWIEHUW HEAOCTaTKOB TOBapa, 06HapPYMeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roToBMTEIEM (40MN0HMTEIbHOE 0653aTe/1bCTBO).

CopepykaHue AOMNONAHUTENBHOTO 06f3aTeNbCTBA MPOAABLLA, CPOK AEMCTBUA Takoro obssaTesnbcTBa U
NOpPAAOK OCYLLECTBNAEHMA NOTPebUTeNeM NpaB No Takomy 06A3aTeNbCTBY ONPEAENAIOTCA AOFOBOPOM MEKIY
noTpebutenem v NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotosuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 32 HEA,OCTATKM TOBapa, 0OHAPYKEHHbIE B TEYEHME
CPOKa AEeNCTBUA AOMNONHUTEIbHOTO 0653aTeNbCTBa, B COOTBETCTBMM C ab3aLem BTOPbIM MyHKTa 6 cTaTbu 18
HacToALWero 3aKoHa, a Noc/ie OKOHYAHWA CPOKA AEVUCTBUA AONONHUTEIbHOIO 0653aTeNbCTBA - B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6s3aHHOCTbL M3rotoButTena obecneuntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKuBaHus ToBapa

M3rotosuTenb 0653aH 06ecnednTs BO3MOXKHOCTb MCMNO/b30BaHMA TOBApa B TeYEHUE ero CPOKa CYK6bl.
[Lns 3TOM Lenmn n3rotoBuTeNb obecneunBaeT PEMOHT U TEXHUUYECKOe 0BCNYKMBaHME TOBaApPa, a TaKKe BbINycK
M MNOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auum B HEobXOAMMbBIX ANA PEeMOHTa U TEeXHWMYECKOro
o6cnyKnBaHUA obbeme M acCoOpTUMEHTE 3amnacHbIX YacTeli B TeYeHue CPpoKa NPOM3BOACTBA TOBapa M nocse
CHATMA ero C NPOM3BOACTBA B TEYEHME CPOKa CAY»K6bl TOBapa, a MPU OTCYTCTBUM TaKOro CPOKa B TeYeHue
[AecaTu NeT co AHA Nepeaaym ToBapa noTpebutento.

CraTba 7. NpaBo notpeburensa Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. MNoTpebuTenb umeeT nNpaBo Ha To, 4Tobbl ToBap (paboTa, ycnyra) Npu 0B6bIYHBLIX YCNOBUAX €ro
NCNO/Nb30BaHMA, XPaHEeHMA, TPaHCMOPTUPOBKM U yTUAM3auuM bbin 6e3onaceH ANA KU3HKU, 340POBbSA
noTpebuTensa, OKpyKalolen cpefbl, a TaKKe He MPUUUHAN Bpea MmyllecTBy noTpebutena. TpebosaHus,
KOTopble [0/iKHbl obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, ycayrn) ANa KU3HM UM 340POBbA
noTpebuTena, OKpyKaloleld cpeabl, a TaKXe npegoTBpalleHMe MpPUUMHEHUA Bpeda MMYLLECTBY
notpebuTena, ABNSOTCA 00653aTe/IbHbIMU U YCTaHABAMBAOTCS 3aKOHOM W/IM B YCTaHOB/IEHHOM UM MOpPALKE.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. M3sroToBuTenb (McnonHutenb) obssaH obecneuymBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa C/yX6bl MW CPOKa roaHOCTM ToBapa (paboTsbl).
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Ecan B cooTBeTCTBMM € MyHKTOM 1 cTaTbM 5 HacToAlero 3aKoHa W3roToBuTeNb (MCNONHWUTEND) He
yCTaHoBMA Ha ToBap (paboTy) cpok cnyxKbbl, oH o6s3aH obecneuntb 6esonacHOoCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NPUYMHEHHbIN XU3HW, 340POBbI0 MU UMYLLECTBY noTpebutena Bcneactsne HeobecrneyeHus
6e3onacHOCTU ToBapa (paboTbl), NOANEKUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTosALero 3aKoHa.

3. Ecnm gna 6e30nacHOCTU UCNO/b30BaHMA ToBapa (paboTbl, yCayru), ero XpaHeHus, TPaHCNOPTUPOBKK
M yTUAM3aumMmM Heobxogumo cobntogaTtb cneuuanbHble nNpasuaa (fanee - NpaBwaa), M3roToBUTENb
(ncnonHuTenb) o6s3aH yKasaTb 3TW NpaBuAa B CONPOBOAMTENIbHON AOKYMEHTaUMK Ha ToBap (paboTy, ycayry),
Ha 3TUKETKe, MapKMPOBKOM MM MHbIM cnocobom, a Nnpodasel, (McnoHMTeNb) 06A3aH A0BECTU 3TN NpPaBMAa
[0 cBefeHun notpebuTens.

4. Ecnn Ha TOoBapbl (paboTbl, ycayru) 3akOHOM WM B YCTAaHOB/IEHHOM WM MOPSAKE YCTaHOBJEHbI
obasatenbHble TpeboBaHuA, obecneuymBatowme Mx 6e30MacHOCTb ANA KU3HM, 340POBbA NOTPedbuUTens,
OKpyXKalowen cpedbl U NpenoTBpalleHMe MPUYMHEHUA Bpeda MMYLLEeCTBY noTpebutens, cooTBeTcTBUe
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NoANEKUT 06A3aTelbHOMY NOATBEPKAEHUIO B NOPALKE,
npegycMoTpeHHOM 3aKOHOM U MHbIMU MPAaBOBbIMWN aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogarka ToBapa (BbINo/IHEHUE PaboTbl, OKa3aHWe yCcyrn), B TOM YMC/Ie UMMNOPTHOIO
ToBapa (pabotbl, ycnyru), 6e3 uHPopmaumm 06 06A3aTeNbHOM MOATBEPMKAEHUN €ro COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALLeNn cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnv ycTaHoBAEHO, YTo npu cobogeHnn noTpebutenem ycTaHoBAEHHbIX NPaBW UCMO/Ib30BaHNA,
XPaHEHUA WUAM TPAHCMOPTMPOBKM TOBapa (PaboTbl) OH NPUUUHAET UAN MOXKET MPUUUHUTL BPES, SKU3HM,
3[10POBbI0 M MMYLLECTBY MOTPebuTens, OKpy)Kaloulein cpeae, M3rotosutesnb (UCMONHWUTENb, NPOAAaBeL)
06s3aH He3amea/IMTesIbHO MPMUOCTaHOBMTb €ro MPOM3BOACTBO (Peannsaumio) Ao yCTpaHeHUs NpuMumH Bpeaa,
a B HeobXoAMMbIX ClyYasnx MPUHATbL Mepbl NO M3bATUIO ero u3 obopoTa M OT3bIBY OT MoTpebutens
(noTpebuteneit).

Ecnv npuumHbl Bpeda yCTPaHWTb HEBO3MOMKHO, M3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATH TAKOM
ToBap (paboty, ycayry) c npoussoncTea. lpu HEBLINOJHEHUM W3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTMN YNOJIHOMOYEHHbIM deaepanbHblii opraH UCNOAHUTENBHOM BAACTM NPUHMMAET Mepbl MO OT3bIBY
TaKoro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa v (MAun) oT noTpebuTens uam notpebutenei B nopsaake,
yCTaHOB/IEHHOM 3aKOHOAATeNIbCTBOM Poccuiickolt Gepepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUYMHEHHbIE MNOTPEebUTENt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutensa Ha nHpopmauuio 06 nsrotosutene (McnonHutene, npogasue) u o
ToBapax (pa6oTtax, ycayrax)

1. NoTpebutenb Bnpase noTpeboBaTb NpesocTaBAeHNA HeEOHXO4MMOM M AO0CTOBEPHOM MHOPMaLUM
06 usrotosuTesne (McnonHUTeNe, NPoAaBLE), pexume ero paboTbl U peasnmsyembix UM ToBapax (paboTax,
ycayrax).

2. YKasaHHas B NyHKTe 1 HacToAwel cTaTbl MHPOPMALMA B HArALHOM M OCTYNHOW popme f0BOAMTCS
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00 cBefeHus notpebuteneit Npu 3aKNOYEHUMM OO0roBOPOB KYMAU-NPOAAXKM U LOrOBOPOB O BbINOJHEHUU
paboT (okasaHuKM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obCcayKnBaHUSA noTpebutenen, Ha
PYCCKOM A3blKe, a [AOOMOJIHATENbHO, MO YCMOTPEHWUIO W3roToBUTENA (MCMNONHWUTENA, npoaasua), Ha
rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickolt Pepepaunm M poaHbIX A3blKax HapoAaos Poccuitckom
depgepaunn.

3. YNonHOMOYEHHasas opraHM3aumsa Uan YNOJHOMOYEHHbIN UHAVMBUAYANbHbLIA NpeanpuHUMaTENb Mo
TpeboBaHMIO NoTpebutenna obasaHbl NPeaoCcTaBUTb NOATBEPIKAEHME CBOMX MOJHOMOYNIM, BbITEKAlOWMX U3
3aK/HOYEHHOTO MMM AOrOBOPa C U3roToBUTEIEM (NPOAABLIOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHopmauua 06 usrotosutene (McnonHuTene, npoaasLe, Baagesble arperaropa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. U3rotoBuTeNb (MCNONHUTEND, NPOAaBeL,) 0643aH A0BECTU A0 CcBedeHMA noTpebutens pupmeHHoe
HauMeHoBaHWe (HaMMeHOBaHWE) CBOEM OpraHU3aLMn, MECTO ee HaxoXaeHus (agpec) U pexkum ee paboTbl.
MpoaaseL, (MCNONHUTENb) Pa3MeLLaeT YKasaHHYI0 MHGOPMaLMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCMONHUTENb, MpoOAaBel) - WHAMBUAYa bHbIA NpPeanpUHMMATENb - O0J/IXKEH
npegoctasuTb notpebuTtento MHbOPMaLMIO O rOCYAapCTBEHHOM pernctpauum UM HauMeHOBaHMM
3aperncTpupoBaBLLIEro ero opraHa.

M3rotoButens (npoaasel) obAsaH AoBecTM A0 cBeAeHWs noTpebutens pupmeHHoe HaMmeHoBaHMe
(HaMmeHoBaHMe), mMecTo HaxoxaeHua (agpec) M pekum pPaboTbl YNONHOMOYEHHOW OpraHuMsauumn Uan
YNOJIHOMOYEHHOIO NHANBUAYAAbHOIO NpeanpUHMMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHas OpraHM3auma Man YNoJaHOMOYEHHbIA MHANBUAYANbHbIA NpeanpuHMMaTesb B
cnyyae obpaleHuns notpebutena obasaHbl 4OBECTU A0 ero cBeAeHusa nHpopmaumio o cebe u usrotosutesne
(npopaBue) (dMpmeHHOe HaumeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHus (agpec), pexum paboTsl,
roCy4apCTBEHHbIA PErucTpaLMOHHbIA HOMEpP 3aMMCUM O CO34aHMM lpUAMYEcKoro nuua, Gamuauio, Ums,
0oT4yecTBO (€cAn KMMeeTca), ToCy[apCTBEHHbIN PErMcTPaUMOHHbBI HOMEp 3anucu O ToCy[apCTBEHHOWM
perucTpaunmn ¢usMYecKoro Mua B KayecTBe WMHOMBMAYAAbHOTMO npeanpuHMmaTens). Yno/sHoMmoyeHHas
opraHM3auma UM ynoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTeNb BNpase 4OBECTU A0 CBeAeHUs
notpebuteneit MHpopmaumto o cebe NocpeaCcTBOM ee pasMeLleHUsa Ha CBoemM caiiTe B MHGOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHON ceTn "WUHTepHeT", nHdpopmaumio o6 usrotosuTene (npogasue) nocpeacTsom
pasmelleHMa Ha cBoem calTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "MHTepHeT" cCbikM Ha
CTpaHuUy caiTa usrotosutenn (Npogasua) B MHGOPMaLMOHHO-TENIEKOMMYHUKaUNMOHHON ceTn "UHTepHeT",
cogeprkalyto uHpopmaumio 06 nsrotosutene (npogasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o6asaH OoBecTM 4O cBegeHuA noTpebuteneit nHbopmauumio o cebe u
npoaasue (McnonHutene) (dupmeHHoe HamMmeHoBaHMe (HaMMeHOBaHME), MeCTo HaxoXKAeHusa (agpec),
pexunm paboTbl, roCy4apCTBEHHbIN PErMcTPaLMOHHbIN HOMEpP 3anMmMcyM O CO34aHMM PUAMYECKOro Mua,
dbamuanio, MMA, OTYECTBO (ecnnm umeeTcsa), rOCYAaPCTBEHHbIN PEerncTpauMoHHbIA HOMep 3anmucu o
rocyAapCTBeHHOW perucrTpaunmn GpusMyeckoro NMuUa B KayecTBe MHAMBMAYANbHOrO NpeanpuHUMaTens), a
TaKXe 06 MMeloLLMXCA M3MEHEHUNAX B YKa3aHHOM MHbopmaummn. Bnagenew arperatopa A40BOANT A0 CBEAEHUA
notpebuteneit nHoopmauuio o cebe n npogasue (MCNoOSHUTENIE) NOCPEACTBOM €€ Pa3MELLLEHUA Ha CBOMX
caliTe 1 (unu) cTpaHuLe caiTa B UHGOPMaLMOHHO-TENEKOMMYHUKAUMOHHOM ceTh "UHTepHeT". MHpopmaumio
0 npojasue (McnonHWTene) BnageneL, arperatopa BrpaBe f[0BeCTM [0 CBeAeHUa noTpebutenel
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nocpeacTBOM pasMeELLeHMAs Ha CBOMX calTe W (MAM) CcTpaHuue caiTa B WMHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha calT npoaasua (McnonHuTensa) B MHGopMaLMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.3. Mpoaased, (McnonHUTeNb) 06A3aH NPeAoCTaBUTbL BAaZeblly arperatopa U pasmecTUTb Ha CBOEM
calite B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (Npu ero HanuumMm) OOCTOBEPHYIO
nHbopmaumio o cebe, ykasaHHyo B NyHKTe 1.2 HAcToAWEN CTaTbU. B cnyyae, ecim MmeroTca N3SMEHEHUA B
TakoW nHpopmaumm, npoaasel, (McnoaHUTeNb) 06A3aH B TeYeHMEe O4HOTO paboyero AHA C MOMEHTA BHECEHMA
B HEE M3MEHEHUIN COOBLWMTL BAagenbLy arperatopa 06 sTux U3MeHEeHUAX M Pa3MeCTUTb UX Ha CBOEM CaliTe B
MHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (npu ero Hanuvuuu). Bnageneu arperatopa
0653aH BHECTU 3TU U3MEHEHMA B MHOOPMaALMIO O NpoaaBsLe (MCNonHUTeNEe) B Te4eHMe 04HOro paboyero AHA,
€C/I1 pasMeLLeHne yKazaHHON MHOPpMaLMM OCYLLECTBAAETCA Ha CaliTe BNafebLa arperaTopa U (Mam) ero
CTpaHuLe caliTa B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnv BuAa, OeATeNbHOCTW, OCYLLECTBAAEMbIA M3rotoBuTenem (McnonHutenem, npoaasuUOM),
NOANEXUT INLEH3NPOBAHUIO U (UIN) UCMONHUTENb UMEET rOCYAAPCTBEHHYIO aKKpeauTaumio, 40 cBedeHus
notpebuTtena AonKHa bbiTb AoBeAeHa UHOPMALUA O BUAE AeATENbHOCTU U3roToBUTENA (UCNOAHUTENS,
npoaaBLa), Homepe IMLEH3UN 1 (UKN) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOMN aKKpeauTaummn, CpoKax
OEeNCTBUA YKasaHHbIX NMUEH3MM U (UAK) CBUAETENbCTBA, a TaKXKe WHPopmauma ob opraHe, BblaaslUem
yKa3aHHble NLEH3UIO U (MNK) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmaums, npesycMoOTpeHHan NyHKTaMKn 1 1 2 HacToALLeN CTaTbK, A0KHA ObiTb AOBeAeHa A0
cBeAEeHUA noTpedbuTenel TakKe NpPU OCYLLECTBIEHUN TOProB/AM, ObITOBOrO M UHbIX BUAOB 06CAYXKMBaHUSA
notpebutenei BO BPeMEHHbIX NOMELLEHUAX, HA APMAPKaXx, C IOTKOB U B APYrMX C/Aydasx, eCan TOprosas,
6bITOBOE 1 UHbIE BUAbI 06C/YXKMBaHUA NOTpebuTenelt ocyLecTBAAIOTCA BHE NOCTOAHHOTO MECTa HaXxoXAeHUs
npoaasua (McnonHutens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. UsrotoBuTenb (McnonHMTeNb, Npoaasel) o6A3aH CBOEBPEMEHHO NPeaoCTaBAATb NoTpebutento
HeobxoaMMyl0 M [OCTOBEpPHY WHPopmaumio o ToBapax (paboTax, ycayrax), obecneumsaroLLyto
BO3MOKHOCTb MX NPaBUIbHOTO Bbibopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb U cnocobbl
JosefeHna nHoopmaummn ao notpebutens yctaHasanatotca MNpasutenscteom Poccuiickoin deaepauum.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHUYECKOTO pPeriameHTa UM MHOe YCTaHOB/IEHHOE 3aKOHOA4aTeIbCTBOM Poccuitckol
degepaunn 0 TEXHUYECKOM PEryiMpoBaHUM U cBuaeTenbcTeyowee 06 obsA3aTesbHOM MOATBEPHKAEHUM
COOTBETCTBUA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeaeHmMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAX TOBApOB (paboT, ycayr), B OTHOLEHWUM NPOAYKTOB
NUTaHUA CBegeHWA O CoCTaBe (B TOM 4YMCNe HaMMeHOBaHMe MCMO/b30BaHHbLIX B MPOLECCe U3roTOB/AEHUA
NPOAYKTOB MUTaHUA NULLEBLIX A006aBOK, BUMOMOTMYECKM AKTUBHbLIX A006aBOK, MHPOPMALMA O HaAUuuKn B
NPOAYKTax MUTAHWUA KOMMOHEHTOB, NOJIYYEHHbIX C NPUMEHEHUEM TEHHO-UHKEHEPHO-MOSNPULMPOBAHHDBIX
OpPraHM3MOB, B C/ly4ae, eC/lv COAeprKaHMe yKa3aHHbIX OPraHM3MOB B TAKOM KOMIMOHEHTe cocTaBsieT bosiee
AeBATU [ecATbIX MPOUEHTA), NULLEBOW LEHHOCTU, HasHayeHWu, 06 yCNoBUAX NPUMEHEHUA U XpaHeHus
NPOAYKTOB MUTaHWA, 0 cnocobax U3roToBNEHMA rOTOBbIX 6/1to4, Bece (06beme), faTe U MmecTe U3roToB/IEHUSA
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M yNaKkoBKK (pachacoBKM) NPOAYKTOB NMUTAHKSA, a TaKKe CBeAEHNA O MPOTUBOMNOKA3aHUAX AN UX TPUMEHEHUS
npu oTaenbHbiXx 3abonesaHuax. MepeyeHb ToBapos (paboT, ycayr), MHPopMaLMA O KOTOPbIX AO0NXKHA
cofepXaTb NPOTMBOMOKAa3aHMA ANA WX NPUMEHEHMA NPU OTAeNbHbiXx 3aboneBaHuMAX, yTBeprKAaeTCA
Mpasutensctsom Poccuiickoin Pepepaumu;

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LueHy B pybasax n ycnosus npuobpetreHma ToBapoBs (paboT, ycayr), B TOM Yncae npu onaaTe TOBapoBs
(paboT, ycnyr) yepes onpeaeneHHoe Bpems Mocse MX nepegadyn (BbIMOSHEHMA, OKasaHMA) noTpebutento,
NOJIHYIO CyMMY, MOAJIENKallyo BbinaaTe notpeburenem, 1 rpaduk norawieHna sTon CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIMHbIN CPOK, €C/IM OH YCTaHOBAEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro M 6e3onacHoOro Mcnosb3oBaHMA ToBapoB (pabor, ycayr);

MHpopmaumo ob aHepreTnyeckon 3¢pHeKTUBHOCTM TOBAPOB, B OTHOLIEHUM KOTOPbIX TpeboBaHue O
HaAW4MK Takol MHOpPMaLMM onpenenieHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 sHeprocbeperkeHUm u
O MOBbIWEHNM SHEPreTUYecKomn 3PpPeKTUBHOCTH;

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNyXbbl MU CPOK roAHOCTU TOBapoB (paboT), YCTAaHOBNAEHHbIN B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKXe cBeAeHMA 0 HeobXoANMbIX AeNCTBMAX NOTPEBUTENA MO UCTEYEHMM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBUAX MPU HEBbLINONHEHUU TaKUX AeNCTBUA, ecan Tosapbl (paboTbl) MO McTeyeHUu
YyKa3aHHbIX CPOKOB MPeACTaBAAOT OMNacHOCTb ANA KU3HW, 340POBbA W MMylLecTBa notpebutena uam
CTaHOBATCA HENPUFOAHbBIMW A1A UCNOAb30BaHMA NO Ha3HaYeHUIo;

agpec (mecto HaxoxaeHus), ¢UPMEHHOE HaMmeHoBaHWe (HaMMeHOBaHWe) UM3roToBUTENS
(ucnonHuTena, npopgasua), YNOJHOMOYEHHON OpraHM3auUMM UKW YNOJHOMOYEHHOTO WHAMBWUAOYANbHOIO
npeanpuHMMmaTena, umnopTtepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHbOopMauuio 06 06a3aTesIbHOM NOATBEPIKAEHMM COOTBETCTBUA TOBApPOB (paboT, yc/yr), yKa3aHHbIX B
NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaLMIO O NPaBUIax NPOAAXKM TOBAPOB (BbINOHEHWNA PaboT, OKasaHuA ycayr);

yKa3saHue Ha KOHKPeTHOoe INLL0, KoTopoe byaeT BbiNoAHATL paboTy (0KasbiBaTb ycayry), M uHbopmauuio
0 HEeM, eC/IM 3TO MMeEeT 3HaYEeHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-03)

yKasaHue Ha Mcno/sib3oBaHWe GOHOrpamm Mpu OKasaHWM pasBaeKaTesbHbIX YCAYr UCNOAHUTENSMM
MY3blKaJIbHbIX NPOU3BEAEHUN.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ecnv nprobpeTaemsbiit noTpebutenem ToBap 6bi1 B yNnoTpebaeHUN UM B HEM YCTPAHANCA He40CTaTOK
(HepocTaTKM), NnoTpebuTento AoMKHa BbITb NpeaocTaBneHa MHpopmauma 06 sTom.

3. WMHbopmaumsa, NpeaycMOTPEHHas MYHKTOM 2 HacToAllei cTaTbW, AOBOAMTCA A0 CBedeHMsA
notpebuteneit B TEXHUYECKOM AOKYMEHTaLUMM, NpuiaraeMoi K Tosapam (paboTtam, ycayram), Ha 3TUKeTKax,
MapPKUPOBKOM MU UHBIM CNOCOBOM, MPUHATBLIM ANA OTAE/bHbIX BUAOB TOBapOoB (paboT, ycayr). UHbopmaums
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06 o0b6na3aTtenbHOM noOATBEPXKAEHUM COOTBETCTBMA TOBApPOB MNpeAcTaBAseTcA B nopagke M cnocobamu,
KOTOpble YCTaHOB/IEHbI 3aKOHOAATENbCTBOM Poccuitckonnt deaepaumm O TEXHUYECKOM PEeryiMpoBaHun, U
BK/tOYaeT B ceba cBefeHMA O HOMepe AOKYMEHTA, NMOATBEPXKAAIOLLErO TaKoe COOTBETCTBME, O CPOKE ero
aenictens u 06 opraHM3aumm, ero BolaasLuei.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PegepanbHbiii 3akoH 0T 21.12.2004 N 171-P3.
CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexkum pa60TbI rocygapcCrtBeHHbIX, MYHULLUNA/IbHbIX Opl'aHM3aLI,VII7I TOpProenn, 6bITOBOIO U WHbIX
B1NAOB 06CJ'Iy)KVIBaHVIF| n0Tpe6MTeneﬁ YCTaHaB/IMBAETCA NO peWeHno COOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOWN BNacTu Cy6'bEKTOB Poccuinckol CDe,u,epau,MM M OpraHOB MeECTHOTo Camoynpas/eHUA.

2. Pexkum paboTbl OpraHn3aunii, oCyLWEeCTBAAIOWMX AeATEbHOCTb B chepax ToproBoro, 6bITOBOro M
WHbIX BMAOB 06CAYKMBaHMA noTpebuTenei M He yKasaHHbIX B NyHKTe 1 HacToAWeElN cTaTbW, a TaKXkKe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABAMBAEGTCA MMU CAMOCTOATE/bHO.

3. Pexxum paboTbl npogasua (MCNONHWUTENA) AOBOAUTCA A0 CBeAeHUA NoTpebuteneil U AoKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTeNAa (MCNoNHUTEeNA, NPOAaBLUaA, Baajenbua arperatopa) 3a
HeHag exawyo nHdopmauuio o ToBape (paborte, ycayre)
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebuTtento He NpeaoCcTaBNeHa BO3MOYXKHOCTb HeE3amMea/IMTENIbHO MOAYYUTb MPU 3aKNH0UYEHMM
porosopa MHopmauuto o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTtb OT Npogasua (McnonHUTeNs)
BO3MELLEHNA YObITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbLIM YK/NIOHEHMEM OT 3aK/lOYEHMS [0roBOpa, a ec/u
[OroBOp 3aK/0YEH, B Pa3yMHbIli CPOK OTKa3aTbCA OT ero UCNoJIHEHWA M NoTpeboBaTb BO3BpaTa ynaadyeHHOM
3a TOBAp CYMMbl U BO3MELLEHNA APYrnX YB6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OoTKase OT MCMO/MHEHUA Aorosopa noTpebuTenb 0b6A3aH BO3BPaTUTL ToBap (pesynbTaT paboThl,
YCNYTU1, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCNOSHUTENO).
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Npogasel, (McnoHUTENb), He NPeLOCTaBMUBLLMI MOKYNaTeNto NOHOM U AOCTOBEPHOM MHPOpMaunm
o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHY nNyHKTamu 1 - 4 cTatbu 18 uau
nyHKTOM 1 cTaTbk 29 HacToAwero 3aKoHa, 3a HeA0CTaTKM ToBapa (paboTbl, yCayru), BO3HUKLWKE NOCAE ero
nepeaayun notpebuTento BCAeACTBME OTCYTCTBMA Y HEro Takoi MHGopmaunn.
(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, NpeAoCTaBMBWNIA NOTPebUTEN0 HEAOCTOBEPHYID WAM  HENOJHYIO
nHdopmaumio o ToBape (ycayre) uav npogasue (MCNoaHUTENE), Ha OCHOBAHMM KOTOPOM NoTpebutenem bbin
3aKNtOYEH AOrOBOP KYNAN-NPOAakM (40rosop BO3Me34HOro OKasaHuaA yCayr) ¢ NpoaasLoM (MCNOAHUTENEM),
HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUUYMHEHHbIE NOTPEOUTENO BCeACTBUE NMPEAOCTaBAeHUA eMy TaKoM
nHbopmauuu.

Ecan unHoe He npegycMmoTpeHo cornaweHunem mexay Bnagenbuem arperatopa M npoaaBLoOm
(I/ICI'IOI'IHMTEJ'IEM) NN HE BbITEKAET U3 CyLLEeCTBa OTHOLLEHUM mexagy HUMKU, oTBETCTBEHHOCTb 3a UCMOJIHEHKE
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[0roBopa, 3ak/1lo4eHHOro notpebutenem ¢ NPoAasLOM (MCNOAHUTENEM) Ha OCHOBaHWWN NpeaoCTaBieHHOM
Bnafenblem arperatopa umHbopmaumm o ToBape (ycnyre) mam npogasue (UcnonHMTene), a TaKXke 3a
cobnoaeHne npaB notpebutenei, HapylleHHbIX B pe3ynbTaTe nepeaayn notpebutento tosapa (ycnyru)
HeHag/ieXalero KadyectBa M obmeHa HenpogoBO/IbCTBEHHOINO TOBapa HaA/eXKallero KayectBa Ha
aHaNorMYHbIV TOBap, HeceT npoaasel, (UCNOIHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKU, MPUYNMHEHHbIE NOTPEbUTENIO BCeACTBME
npefocTaBAeHNA eMy HeLOCTOBEPHOM WMAU HemnoJsiHOM MHdopmaumm o ToBape (ycnyre), B ciyyae, ecnu
BNafeneL, arperatopa He W3MeHseT MHpopmauumio O Tosape (ycayre), NpenocCTaBleHHYO MNPOAABLOM
(McnonHUTENEM) U coaepKaLLYHOCA B NPES/IOKEHUM O 3aKNOYEHMM AOroBOpa Kynau-npoaarku (porosopa
BO3ME34HOI0 OKasaHMsA ycayr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutenb Bnpase NpegbsBUTb TpeboBaHWE K BAagenbly arperatopa O BO3BpaTe CyMMbl
Npou13BeAEeHHON UM NpesBapuUTeNbHOM onnaThl ToBapa (ycayru). Bnageneu, arperaTopa Bo3BpallaeT cymmy
No/ly4YeHHOM MM NpeaBapUTeNbHOM onaThl ToBapa (ycnyrn) B TeyeHue AECATU KafeHOapHbIX AHeN Co AHA
npeabaBneHuaA notTpebutenem takoro Tpeb6oBaHNA NPU 0A4HOBPEMEHHOM HaMUYMUU CAEAYIOWMX YCAOBUIA:

ToBap (ycsiyra), B OTHOLIEHMM KOTOPOro notpebutesiem BHECEHA MpeaBapuTe/ibHas onjata Ha
BGaHKOBCKMI1 CYET BafesblLa arperatopa, He nepegaH notpebuTesio B CPOK (ycayra He oKasaHa B CPOK);

noTpebutenb Hanpasua NPoAasLy (UCNOAHUTENIO) yBeAOMIeHNe 06 OTKase OT UCNOJIHEHWUA A0roBopa
KyNnav-npogaxun (AoroBopa BO3ME3ZHOTO OKasaHWA YCAyr) B CBA3M C  HapyWeHWEM NpoAaBLOM
(McnonHuTenem) obasatenbCcTBa NepeaaTb TOBap (OKasaTb yC/yry) B yCTaHOB/IEHHbIN CPOK.

Hapsagy c TpeboBaHvemM 0 BO3BpaTe CyMMmbl NpeABapuTenbHOM onnaTel ToBapa (ycayru) notpebutens
HanpasAnseT BnaZe by arperatopa noATBepXaeHue HanpasaeHMsa NpoAaBLUy (MCNONHUTENIO) yBEAOMAEHUA
06 OTKase OT UCMOSIHEHWA A0roBOPA KYNAN-NPOAAXKM (L4oroBopa BO3ME3LHOMO OKa3aHWUA yCAayr).

Ecnun MHoe He NpefyCMOTPEHO YCI0BUAMM NONb30BATENIbCKOTO AN MHOTO COralleHns notTpebuTens c
BAajesnbliem arperatopa, yBeLoMIeHWe npoaasLy (McnonHuTento) o6 oTKase OT UCMOIHEHMA A0roBOpa
KYNAU-NpoAaxu (4oroBopa BO3ME3AHOro OKasaHMA YCaYr) MOKET BbITb Hanpas/ieHo BAajesbLy arperatopa,
KOTOpbIt 0653aH HanpaBWTb ero NPoAaBLy (McnoaHUTENO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BaAesel, arperatopa BrnpaBe OTKasaTb
notpebuTento B BO3BpaTe CyMMbl NpeaBapuUTenbHOM onnaTbl ToBapa (ycayr) npu nosiydeHnu ot npoaasua
(ucnonHuTena) noaTBEPKAEHUA NPUHATUA NOTPebUTeNem ToBapa (OKa3aHMA yCayru) Npu ycaoBuK, 4To Konus
TAaKoro noATBEPKAEHWMA Oblna HanpaB/ieHa BAafenbLem arperaTtopa notpebutento B TeYeHUe [OecATU
KafeHAapHbIX [HEW CcO AHA NOAy4yeHMAa Bfadenblem arperatopa TpeboBaHMA O BO3BpaTe CyMMbI
npeasapuTenbHoO onnatbl ToBapa (ycayru). B cnydae Hecorsnacus notpebutensa ¢ npeactaBAeHHbIMU
B/lagenblemM arperatopa [AoKasaTe/NbCTBaMW MNPUHATMA noTpebuTenem ToBapa (okasaHus ycayru)
notpebuTenb Bnpase TpeboBaTb BO3BpaTa CYMMbl NPOU3BEAEHHON UM NpeaBapuUTeNbHON onaaTbl TOBapa
(ycnyru) B cynebHom nopsake.

(n. 2.3 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. MNpu nNpUYMHEHMM BpPEeLa KW3HW, 340POBbID W  MMyllecTBy noTpebuTens BCieacTeue
HenpeaoCTaBAEHUA eMy NOJIHOM M A0CTOBEPHOW MHbopmauum o ToBape (pabote, ycnyre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHWA TAaKOro Bpeda B MOpsAKe, NpeaycMOTPEHHOM cTaTbei 14 HacTosero
3aKoHa, B TOM YMC/ie MOJIHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX MPUPOAHbIM 06BEKTAM, HAXOLALLMMCS
B cobCcTBEHHOCTM (BNageHuun) notpebutens.
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(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. TMpn paccmoTpeHun TpeboBaHUI noTpebutens o BO3MeLWEHUM YObITKOB, NPUYMHEHHbIX
HeQOCTOBEPHON WAM HeAOoCTaTOYHO MnoAHON WHbopmaumen o ToBape (paboTe, ycayre), HeobxoaMmo
NUCXOA4MTb M3 MPeAnosIoKeHMA 06 OTCYTCTBMM y MOTpebuTena crneumanbHbiXx MNO3HAHWIA O CBOMCTBAxX W
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ctatba 13. OTBeTCTBEHHOCTb WU3rotoBuTenAa (McnonHuTens, nNpojaBua, YMNOJHOMOYEHHOMN
OpraH13auum UamM ynoaHOMOYEeHHOro MHAUBUAYANbHOTO NpeanpUHUMaTENs, UMNopTepa) 3a HapyLeHue
npas notpeburenei
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas notpebuTenei MsrotoBUTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
OpraHMsaumMa WAM  YNOJAHOMOYEHHbIA  WHAMBUAOYAAbHbLIA  NPeAnpPUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTpebuTento, nognexkat
BO3MELLEHMIO B MOJIHOM CYMME CBEpPX HEeYCTONKM (NeHn), yCTaHOBAEHHOMW 3aKOHOM UM JIOFOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTOMKK (neHu) n Bo3meLLeHne yObITKOB HE OCBOOOXKAAIOT M3rOTOBUTENSA (MCNOHUTENSA,
npoAaBua, YNoAHOMOYEHHYIO OPraHMU3aLMIO AN YNOAHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpuHMMaTens,
MMNopTEpPA) OT UCMOJTHEHWA BO3/1I0XKEHHbIX Ha Hero 0643aTeNbCTB B HaType nepea notpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTenb (MCNoOAHUTENb, NPOAABEL, YNOJHOMOYEHHas OpraHM3auma UAM YNOJHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpUHUMATENb, UMNOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU 3@ HEUCMONIHEHME
06M3aTeNbCTB MAM 33 HeHagNerkallee WCNonHeHWe 06A3aTeNbCTB, €C/IM LOKAXKEeT, YTO HeUCnoSIHeHWe
0653aTeNbCTB UM UX HEHAAIEXKaLLLee UCMOTHEHWE NPOU30LLI0 BCAEACTBME HENPEOAOMMON CUAbI, @ TaKKe
NO UHbIM OCHOBaHMAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutena o6 ynnate HeyCTOWKW (NeHM), NpeaycMOTPEHHON 3aKOHOM WK
[OrOBOPOM, MOAJIENKAT YA0BJETBOPEHUIO U3rOTOBUTENEM (MCMOIHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt UANM  YNOJIHOMOYEHHBIM  WHAUBUAYaANbHbIM  NpeanpuHUMaTeNemM, UMNopTepoMm) B
[06p0BOSILHOM MOpAAKeE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6. Mpu yaosnetTBopeHnn cyaom TpebosaHnin NoTpebutens, ycTaHOBAEHHbIX 3aKOHOM, CY/, B3bICKMBAET
C u3rotoBuTens (MCNONHWUTENs, npoAaBua, YMNOJHOMOYEHHOW OpraHM3auMM WAKU  YNOJHOMOYEHHOTO
WHOMBMAYANbHOTO NpeanpuUHUMaTens, WmnopTtepa) 3a HecobawogeHMe B A06pOBOALHOM MOpsAAKe
yaosnetsopeHusa TpeboBaHuiA noTpebutens wtpad B pasmepe NATbAECAT MPOLLEHTOB OT CyMMbl,
NPUCYKAEHHOWN Cya0M B NOAb3y noTpebutens.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aasBneHvem B 3aWnTy npas I'IOTpEGI/ITeIlFI BbICTYyNakoT 06LIJ,€CTB€HHbIe O6'be,CI,VIHEHI/I‘r'I
I'IOTpE6VITe.I'IEI7I (VIX accoumaumn, COIO3bI) WU OpraHbl MECTHOIro CamoynpasaeHunAa, nATbAeCAT NPOLEHTOB
CYMMbI B3bICKaHHOTO u.lTpad)a nepevyncnarTCA yKa3aHHbIM Oﬁ'bE,Cl,VIHEHMFIN\ (VIX accoumaumnam, COIO3aM) nnn
opraHam.
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Cratba 14. UmyuiecTBeHHaa OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIN BCAeACTBME HeAoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIM }KU3HW, 340POBbLIO UM UMYLLECTBY NOTPpebuTena BcaeacTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PeLenTypPHbIX WAM WHbIX HeAOoCTaTKOB ToBapa (paboTbl, ycayru), nNOANERUT
BO3MeELLEHMIO B NOIHOM obbeme.

2. Npaso TpeboBaTb BO3MELLEHNA Bpeaa, NPUYMHEHHOrO BCAEACTBME HeA0CTaTKoB ToBapa (paboTsl,
yCAyru), npusHaeTca 3a NobbiM NoTepnesLWM He3aBUCUMO OT TOT0, COCTOA/ OH B I0FOBOPHbIX OTHOLIEHUAX
C NPoAaBLOM (MCMONHUTENEM) NN HET.

3. BDEA, I'IpW-IVIHeHHbIﬁ KU3HU, 340pPOBbIO NN nMyLLeCTBy ﬂOTpe6MTeﬂﬂ, noanexmnTt sBosmeLleHuto,
ecnun spea Npu4YNHEH B Te4EHNE YCTAaHOB/IEHHOTO CPOKa C!'Iy>K6bI NN CPOKa roagHOCTU TOBapa (pa6OTbI).

Ecnu Ha ToBap (pe3ynbraTt paboTbl) AONKEH ObITb YCTAHOB/IEH B COOTBETCTBMM C NYHKTaMM 2, 4 cTaTbu 5
HacToAlero 3aKkoHa CPOK CAY*KObl UM CPOK TOAHOCTU, HO OH HE YCTAHOB/EH, DO noTpebutesnto He Gbina
npeaocTaB/ieHa MOJIHaA W A0CToBepHas WMHPOPMaLMA O CPOKe CAyKObl WMAM CpPOKe rogHoctu, nmbo
notpebutenb He 6bln1 NPOMHPOPMMUPOBAH O HEOOXOANUMbBIX AENCTBMAX MO UCTEYEHUM CPOKA CAYXKObl Man
CpOKa roAHOCTU M BO3MOMHbIX MOCNEACTBUAX MPW HEBbLINONHEHUM YKa3aHHbIX AeicTBui, nMbo ToBap
(pe3ynbTaTt paboTbl) NO UCTEYEHUU ITUX CPOKOB MPEACTABASET OMACHOCTb AJ1A XKU3HW M 340POBbA, Bpes,
NoANEXNT BO3MELLLEHMIO HE3aBUCUMO OT BPpEMEHU ero NpUYMHeHus.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTcTBMM € NyHKTOM 1 cTatbn 5 HacToAwero 3akoHa M3roToBUTENb (MCMONHUTENDL) He
YyCTaHOBWA Ha ToBap (paboTy) CPoK CAyXbbl, Bpes NoA/EeKUT BO3SMELLEHUIO B C/y4Yae ero NpuUYMHEeHus B
TeYeHWe AeCATM NIeT Co AHA nepeaayn ToBapa (paboTbl) NoTpebutento, a ecan AeHb Nepeaayn yCcTaHOBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYaHMA BbINOHEHWA PaboTbl).

Bpea, NpuWUYMHEHHbIN BCAeACTBME HEAOCTaTKOB TOBapa, NOAJENKWT BO3MELLEHMIO NPOAABLOM WK
M3rotoBuTesIeM TOBapa No BbIbopy noTepnesLuero.

Bpes, NPUUMHEHHbIN BCAEACTBME HEAOCTaTKOB PaboTbl MAW YCAYTHU, MNOANENKWUT BO3MELLEHUIO
UCNONHUTENEM.

4. N3rotoBuTeNb (MCNONHWUTENb) HECET OTBETCTBEHHOCTD 33 Bped, NPUUMHEHHbIN KU3HW, 340POBLI0 UK
nmyLLecTsy noTpebuTtens B CBA3WN C UCMOb30BAHMEM MaTepunanos, 060pyA0BaHMA, MHCTPYMEHTOB U UHbIX
cpeAacTs, HeobXxoAMMbIX AN NPOU3BOACTBA TOBAPOB (BbINOAHEHUA PaboT, OKasaHWMA yCcayr), He3aBUCMMO OT
TOro, NO3BO/IAN YPOBEHb HAaYUYHbIX M TEXHUYECKMX 3HAHMUI BbIABUTbL UX OCOBbIE CBOMCTBA UM HET.

5. M3roToBuTENb (MCNONHUTENDb, NPOAaBeL,) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTU, €C/IM AOKAXKET, YTO
Bpes NPUYMHEH BCIeACTBME HEMPEOLOAMMOM CUAbI AN HapyLLeHUsA NoTpebutenem yCTaHOBNEHHbIX MPaBUA
MCMNO/Ib30BaHMA, XPaHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, TNPUYUHEHHbIM NOTPebuTeNnto BCAeACTBME  HapyWEHUs  U3roToBUTE/IeM
(ucnonHuTenem, NpoAaBLOM, YNOJIHOMOYEHHOW OpraHu3aumeln uamM ynoJHOMOYEHHbIM MHAMBUAYANbHbIM
npegnpuvHMmaTesiem, MMNopTePOM) NpaB NoTpebuTens, NpeayCMOTPEHHbIX 3aKOHAMM U NMPABOBbIMMW aKTamMM
Poccwuiickolt denepauun, peryavpyowmmm OTHOWEHUA B 061aCTU 3alMTbl Npas NoTpebutenen, Nnoanexut
KOMMEHCALMMU MPUUMHUTENEM Bpeda MPU Ha/IM4yMK ero BMHbl. Pasmep KOMMEHCcaLuMuM mMopasbHOro Bpesa
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onpeaenseTca CyaoM 1 He 3aBUCUT OT pasmepa BO3MELLEHNA MMYLLECTBEHHOro BpeAa.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

KomneHcauma mopanbHOro Bpeda OCYLLEeCTBAAETCS HE3AaBMCMMO OT BO3MELLEHWUA UMYLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebuTenem yobITKOB.

CraTba 16. HeaelcTBMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburens

1. Ycnosua Aorosopa, yuwemnawuime npasa ﬂOTpe6MTeﬂﬂ no CpaBHEHUKO C nNpaBUIaMy,
YCTAaHOB/IEHHbIMWX 3aKOHAMWU U UHBIMU MPABOBbIMU aKTaMM Poccuitckol CDep,epau,MM B obnactu 3alnThbI
npas ﬂOTpE6MTEﬂeﬁ, NMPU3HAKOTCA HEAEﬁCTBMTeﬂbeIMM.

Echm B pe3ynbrate UCNOJIHEHNA O0roBoOpa, ywemnAaruwlero npasa I'IOTpE6VITeﬂF|, Y HEro BO3HUKIN
y6bITKM, OHM noanexat BO3MeLWeHNO N3roToBUTENIEM (MCFIOI'IHMTGI'IEM, ﬂpO,ﬂ,aBLI,OM) B NONHOM obbeme.

2. 3anpeuwaetca obycnosnuBaTb NpuobpeTeHne oaHWUX ToBapoB (paboTt, ycnyr) obsasaTenbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). Y6bITKM, MNPUUYMHEHHbIE NOTPebuTento BCaeacTBUE
HapylleHUss ero npaBa Ha cBOGOAHbLIM BbIGOP TOBapoB (paboT, ycayr), BO3MeLLalTCA NPOAaBLIOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaetca ob6yc/soB/MBATbL YAOB/AETBOPEHUE TpeboBaHMI noTpebuTenen, npeabsBASEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BUAMM, HEe CBA3AHHbIMM C HegoCTaTKaMu ToBapos (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopasel, (ucnonHuTeNb) He Bnpase 6e3 cornacva NOTPebuTena BbINONHATL AOMONHUTE/IbHbIE
paboTbl, ycnyrn 3a naaty. MotpebuTtens BnpaBe OTKA3aTbCA OT OMAATbI TAKMX PaboT (ycayr), a ecam oHu
onsayeHbl, NoTpebuTenb Brpase NoTpeboBaTb OT NposasLa (MCNONHUTENA) BO3BPATA YNIAYEHHOW CYMMbI.
Cornacue noTpebuTenn Ha BbINOJHEHME JOMOAHUTENbHBIX PAaboT, ycayr 3a naaty opopmaseTcs NPoaaBLOM
(ucnonHuTenem) B NnMcbMeHHOW GopMe, eC/ii MHoE He NpeaycmoTpeHo deaepasibHbiM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Ctatba 16.1. ®opmbl U NOpAAOK onnaTbhl NPU Npogake TOBapoB (BbiNO/HEHUM PaboT, OKa3aHUU
yeayr)
(sBegeHa degepanbHbim 3aKkoHOM 0oT 05.05.2014 N 112-93)

1. Npogasel, (McnonHUTENb) 06A3aH 0H6ecneunTb BO3MOXKHOCTb OMNJ/IaThl TOBApOB (paboT, ycayr) nytem
MCNONb30BaHMUA HALMOHAMbHbIX MAATEXHbIX MHCTPYMEHTOB, @ TaKMe Ha/MYHbIX pacyeToB Mo Bblbopy
nortpebutens.

Ob6A3aHHOCTL 0becneunTb BO3MOMHOCTb OMAaTbl ToBapoB (paboT, ycayr) € MCNOAb30BaHMEM
HaUMOHAMbHbIX MANATEXKHbIX MHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbI MNAATEXHbIX KapT
pacnpocTpaHaAeTca Ha NpoAasLa (MCNOAHWUTENA), Y KOTOPOTO BbipyyKa OT peanunsaumm Toeapos (paborT, ycayr)
3a NpeaLecTBYOWNA KaneHAapHbIN ro NpeBbilLaeT COPOK MUANNOHOB pybaei.

Ecan mecto onnaTbl ToBapos (paboT, ycayr) HaxoauTCa B MecTe, rAe He NpeaocTaBAAloTCA YCayru
OOCTyna K MNOABWMXKHOM paauoTenepoHHon cBAsM U (MAKM) cpeacTBam KONNEKTMBHOrO AocTyna K
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npogasel, (McnosHUTeNb) ocBoboXKaaeTca oT
0653aHHOCTM 0becneynTb B 3TOM MeCTe BO3MOXKHOCTb ONaThl TOBapoB (paboT, ycayr) ¢ UCNoNb30BaHUEM
HaLMOHa/bHbIX MNNATEXHbIX UHCTPYMEHTOB.

I'Ipop,aBeu, OCBO60)K,£I,aeTCFI OT 00s3aHHOCTM ob6ecneynTb BO3MOMKHOCTb OMJIaThI TOBaApoB C
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MCNO/Ib30BaHMEM HALLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB B TOProBOM 06beKTe, BbIpy4YKa OT peanim3aumnm
TOBapOB B KOTOPOM COCTaBAAET MEHEE NATU MUAMOHOB pPybaei 3a NpeALecTBYOWMA KaneHgaPHbIN oA,
(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXeT Nponu3BoAMTLCA NOTPeOUTENEM B COOTBETCTBUM C YKa3aHUEM
npogaBua (UCnonHWUTEeNs) NyTem pacyeToB yepe3 CYOBEKTOB HAUMOHANbHOM MAATEKHOM CUCTEMDI,
OCYLLECTBAAIOWMX OKasaHMe nAaTeXHbIX YCAyr B COOTBETCTBMWM C 3aKOHOZaTenbCTBOM Poccuiickoi
dPepepaunn 0 HaLMOHANBHOM NNATEKHON CUCTEME, EC/IM UHOE HE YCTaHOBAEHO deaepanbHbIMU 3aKOHAMM
WUAN MHBIMM HOPMATMBHbBIMM NPABOBbIMM akTaMu Poccuiickolt ®epepaumn.

3. MNpu onnate ToBapoB (paboT, ycCAyr) HaJMYHBIMKM LEHEXKHbIMU cpeacTBamu 06A3aTenbCcTBa
notpebutena nepen npogasuom (McnonHuTenem) no onsate ToBapoB (paboT, ycayr) cuumTatoTca
MCMONIHEHHbIMM B pPa3sMepe BHECEHHbIX AEHEMHbIX CPeACTB C MOMEHTA BHECEHUS Ha/IMYHbIX AEHEKHbIX
CpeacTB NpoaasLy (McnonHUTeNo) MMBO NNaTeXKHOMY areHTy (cybareHTy), OCyWwecTBAAOLWEMY AeATebHOCTb
no npuemy naaTtexein GUanyeckmx nuu,

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAfeMbiX NOTpebutenem HanuyHbIX
OEHeXHbIX cpeacTB 6e3 OTKpbITMA OaHKOBCKOro cyeta obsi3aTesibcTBa MoTpedbuTens nepen npoaasBLOM
(vcnonHuTenem) no onnate TosapoB (paboT, ycAyr) CUUTAIOTCA MCMONHEHHbIMU B pa3Mepe BHECEHHbIX
AEHEeXHbIX CpeACcTB C MOMEHTa BHeceHMAa noTpebutenem HaAUYHbIX [AEHEXHbIX CPeAcTB KpeauTHOM
opraHvsaumMm nMbo GaHKOBCKOMY NaTeXHOMY areHty (cybareHTy), ocylwecTBAAKOWMM AeATe/bHOCTb B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuinckon @egepaumm 0 HauMOHANbHOM NIAaTEXKHOM CUCTEME.

Mpu onnate ToBapoB (paboT, ycayr) nytem nepesBofa AEHEXKHbIX CPEACTB B PaMKax MPUMEHAEMbIX
bopm 6e3HaNMNYHbIX pacyeToB 06sA3aTeNbCTBA NOTPebUTENs Nepes NPOAABLOM (MCNofHUTeNnem) no onsarte
TOBapoB (paboT, ycayr) cYMTatoTCs MCNOSHEHHbIMM B CYMME, YKa3aHHOM B PacropaXKeHuM O nepesoge
OEHEXHbIX CpPeacTB, C MOMEHTa MNOATBEP)KAEHMA €ro WCMNosHeHUs obcnykusalowen noTpedbutenn
KpeaAuTHOM opraHM3aumen.

4. Mpu onnaTe ToBapoB (paboT, ycayr) npogasuy (MCNOAHUTENIO) 3aMpPeleHo YCTaHaB/iMBaTb B
OTHOLUEHMM OAHOro BMAA TOBApOB (paboT, ycayr) pasnnyHblie LeHbl B 3aBUCMMOCTU OT cnocoba nx onaatbl
NocpeacTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NPUMeHAeMbIX GopM Be3HaNNUYHBIX PacyeToB.

5. Npogaseu, (McNoHUTENB) HECET OTBETCTBEHHOCTb 33 BO3HUMKLLME Y NOTPebUTENs yObITKY, BbI3BaHHbIE
HapylweHuem TpeboBaHMI NyHKTa 1 HacToALLEl CTaTbu.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmTa npas notTpebutenei ycayr, okasbiBaemMbiX GUHAHCOBLIMU OPraHU3aLMAMM, OPraHU3YIOLLMMM
B3aMMOAENCTBME C YNOSIHOMOYEHHbIM MO MNpaBam noTpebutenein GUHAHCOBLIX YCNYr B COOTBETCTBUMMU C
depepanbHbim  3akoHOM "O6 ynoAHOMOYEHHOM MO npaBam noTpebuteneit uHaHCOBbLIX ycayr”,
OCYLLECTBNAETCA C 0COOEHHOCTAMM, YCTAHOBEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHom oT 04.06.2018 N 133-03)

2. Ucku 0 3alumTe npaB noTpebutesnein moryT 6biTb NpeabaBAeHbl MO BbIBOPY UCTLA B CyA, MO MeCTY:

HaXoXaeHunAa opraHnsauunn, a eCim OTBETYHNKOM ABNAETCA VIH,EI,VIBMAya}'IbeIﬁ npeanpunHMmartesib, - ero
XKUTeNbCTBa,

XUTenbCrea Unun npe6b|Bava NCTUaQ,
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3aK/1Il04eHUA A NCNONTHEHNA O0roBopa.

Ecnn UCK K opraHM3aumm BbITEKAET U3 AeATe/IbHOCTU ee duanana Uau NpeactaBUTeNbCTBa, OH MOXKET
6bITb NPeabAB/EH B CY4, MO MECTY HaxoXAeHWA ee duanana uam npeacTaBuTeNbCcTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, uHble MUCTUbI NO WMCKAM, CBA3AHHbIM C HapyweHWem npaB noTpebutenen,
0CBOOOXKAAOTCA OT YNAaTbl FOCYAAPCTBEHHOM MOLW/IMHBI B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuitckoit
depepaunn o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTENEN MPU NPOJANE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutensa npu o6HapyXeHUU B TOBape HEeAOCTAaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. Motpebutenb B cnyvyae OOHaApPy)KEHUA B TOBApPE HEAOCTATKOB, €CAM OHW He ObliM OroBOPEHbI
npoAaBLOM, MO CBoemy Bbibopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX ke moaenn u (nnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAaKOW e ToBap APYroit Mapku (Moaenu, apTMKyna) C COOTBETCTBYIOLLUM
nepepac4eTom NOKYMNHOM LieHbl;

I'IOTpEﬁOBaTb COpPasMepHOro ymeHbLleHunA I'IOKVI'IHOVI LEeHbI;

notpebosaTb HesameanuUTenbHoro 6e3B03Me34HOrO0 YCTpaHeHWA HeAOoCTaTKOB ToBapa WAU
BO3MELLLEHMA PAaCcX0A0B Ha UX UCMPaB/eHWe NoTPedbUTeNnem an TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOHEHUA AOrOBOPA KYNAN-NPOAAXKMN M NoTpeboBaTb BO3BPaTa yN/Aa4yeHHOM 3a ToBap
cymmbl. Mo TpeboBaHUIO NPOAABLLA U 3a €ro cYeT NoTpebuTeNb A0NKEH BO3BPATUTb TOBAP C HEAOCTAaTKAMM.

Mpu 3TOM NoTpebutenb Bnpase NOTPEHOBaTb TaKKe MOJHOTO BO3MELLEHUA YBbITKOB, MPUYMHEHHbIX
emy BCNeacTBME MNPOAaXKM ToBapa HeHag/1eKalero KayecTBa. YObITKM BO3MELLAOTCA B  CPOKM,
YCTaHOB/IEHHbIE HAaCTOALMM 3aKOHOM ANA YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

B OTHOLEHMM TEXHUYECKM CNOXKHOTO ToBapa NoTpebuTens B ciyyae o6HapPyKEHMA B HEM HEA0CTaTKOB
BMpaBe 0TKa3aTbCA OT UCMOJHEHMA 4OTOBOPa KyNM-NPoaaxn n notpeboBaTtb Bo3BpaTa ynaayeHHOM 3a TaKoM
TOBap CYMMbI IM60 NpeabaBUTL TPeOOBaHME O €ro 3aMeHe Ha TOBap 3TOM XKe MapKu (Mogenu, apTuKyaa) unm
Ha TAKOMI e ToBap APYrol MapKu (Moaenu, apTUKyIa) C COOTBETCTBYIOWMUM NEPEPACYHETOM MOKYMHOM LieHbI
B TeYeHue MATHAZALATU OHElN CO AHA nepeayun notpebutento Takoro ToBapa. Mo UCTEYEHMU ITOTO CPOKa
yKa3aHHble TpeboBaHWA Noa/iexKaT yA0BAEeTBOPEHUIO B O4HOM U3 C/IEAYIOWMX C/TyYaEeB:

06Hapy>+<eHv1e Cylw,eCTtBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOB/ZIEHHbIX HAaCTOALLUM 3akoHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApPa,

HEBO3MOXHOCTb WMCNO/Z1b30BaHMA TOBapa B TeyeHune Kaxaoro roga I'apaHTMﬁHOI'O CPpOKa B
COBOKYMHOCTH 6onee yem TpnAauaTb ,CI,HGVI Bcneacresne HeEOOHOKPATHOro YCTPaHeHWMA €ero pas3/iMyHbIX
HeAOoCTaTKOB.
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MepeyeHb TEXHUYECKM CNOMKHbIX TOBApOB yTBEpKAaeTca NpasuTensctBom Poccuiickoit Peaepaumu.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHUsA, yKa3aHHble B NyHKTe 1 HacToAlen cTaTbH, NPeabaBAAIOTCA NOTPebuTenem NpoaaBsLy
b0 yNnoNHOMOYEHHOM OpraHM3aunm AN YNOJAHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMATEN!O.
(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutensb BnpaBe NpeabABUTL TPebOBaHMA, YKa3zaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosIWEeN  CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW  OpraHuMsauMm UWAKM  YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbasneHus 3Tux TpeboBaHM noTpebuTenb BNpaBe BO3BPATUTL WM3rOTOBUTEND WM
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NoTpeboBaTb BO3BPATA Yr/Ia4eHHOM 33 HEro CYMMbl.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblil 3aKoH o1 25.10.2007 N 234-93.

5. OrtcytctBue y noTpebuTens KaccoBOrO WM TOBAPHOMO 4YeKa /MO0 MHOTO  [OKYMEHTa,
YA0CTOBEPAIOLWMX GaKT U YCNOBMA MOKYNKM TOBapa, He ABNAETCA OCHOBAHMEM ANA OTKa3a B YA0BNETBOPEHUN
ero TpeboBaHuit.

Mpoaasel, (M3roToBUTENb), YNONHOMOYEHHAs OpraHM3aunsa UM YNONHOMOYEHHbIN UHAMBUAYANbHbIM
npeanpuHumarenb, MMnoptep 06a3aHbl NPUHATL TOBAp HEHAA/EXKALLEro KayecTsa y noTpebutens 1 B cnyyae
HeobXxoAMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutenb BrnpaBe yyacTBOBaTb B NPOBEpPKE
KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O MpuuYMHax BO3HWKHOBEHWS HEAOCTaTKOB TOBapa npogasel, (M3roToBuTesb),
YNOZIHOMOYEHHaA OpraHunsaumna nnum yI'IOﬂHOMOl-IeHHbIVI MHAMBMAyaﬂbeIVI npegnpuHnmMmaTtenb, nmnopTtep
006s3aHbl NMPOBECTM 3KCMEepPTM3y TOBapa 3a CBOW CYeT. IKCMepTusa TOBapa MPOBOAWUTCA B CPOKM,
yCTaHOBANEHHble cTaTbAamn 20, 21 mn 22 HactoAwero 3akoHa AnA yAO0BNETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMIt NnoTpebutens. MotTpedbuTtenb BNpaBe NPUCYTCTBOBATL NPU NPOBEAEHMM SKCNEPTM3bl TOBApa U B
C/ly4ae Hecornacus ¢ ee pesyibTaTaMu OCNOPUTL 3aK/lOYEHME TaKOW IKCNepPTU3bl B CyaebHOM nopaakKe.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOBJIEHO, YTO €ro HeAoCTaTKM BO3HWUKAW BCNEACTBUE
06CTOATENLCTB, 338 KOTOpble He OTBe4yaeT npogasel, (M3roToBUTENb), NoTpebuTenb ob6s3aH BO3IMECTUTb
npoaasuy (M3rotoBuTeNto), YNOJHOMOYEHHON OpraHU3auun WKW YNOAHOMOYEHHOMY WMHAMBUAYANbHOMY
npeanpuHUMaTento, MMNOPTEPY pacxodbl Ha MPOBEAEHWE 3KCNepTU3bl, a TaKXKe CBA3aHHble C ee
npoBefeHMEM Pacxodbl Ha XpaHeHMEe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasew, (M3roToBWTENb), YNOJHOMOYEHHAasi  OpraHU3aumMa  WAW  YNOJIHOMOYEHHbIV
WHOMBUAYANbHBIN NpeanpuHMMaTeslb, MMNOPTEP OTBEYaeT 3a HeLOCTaTKM TOBapa, Ha KOTOPbIN He
YCTaHOB/MIEH TAapaHTUIHbIA CPOK, ecan noTpebuTenb AOKAXKeT, YTO OHW BO3HWMKAM [0 Nepefayn ToBapa
noTpebuTento A No NPUYMHaAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeHMM TOBapa, Ha KOTOPbIM YCTAHOBAEH rapaHTUMHbLIM CPOK, Npoaasel, (M3roTOBUTENb),
YNOAHOMOYEHHAA OPraHM3aumMa UAM YNOAHOMOYEHHbIA UHAMBUAYANbHbIA NpeanpUHUMaTENb, UMMNOPTEP
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OoTBeYaeT 3a HeJOCTaTKM TOBapa, eC/IM He AIOKAXKET, YUTO OHM BO3HUKAW NOCNe Nepesaym ToBapa noTpeburtento
BCNeACTBUE HapylleHua noTpebutenem npasua UCNOJb30BaHUA, XPaHEHUA UM TPAHCNOPTUPOBKN TOBapa,
AeNCTBUIN TPETbUX /IUL, UM HENPEO A0/ IMMOM CUIbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom bosiee NATU KMAOTPAaMMOB 4J/18 PEMOHTA,
YUEHKW, 3ameHbl M (MM) BO3BPaAT WX MOTPEOUTEN0 OCYLLECTBAAKTCA CMAaMM M 3a cyeT MpoaaBLa
(usroToBUTENS,  YNONHOMOYEHHOM  OpraHM3auuMuM  WAM  YNOJHOMOYEHHOro  WHAWMBWUAYANbHOrO
npegnpuHUmaTens, MMnopTtepa). B cnyyae HeMCNONHEHUS AaHHOW 0653aHHOCTU, @ TaKKe NPU OTCYTCTBUM
npogasua (M3rotoBuTeNs, YNONHOMOYEHHOM OPraHM3auMM WAM YNOJHOMOYEHHOrO WHAMBUAYANLHOMO
npegnpuHUmaTens, UMrnopTepa) B MecTe HaxoXK4eHus notpebuTens focTaBKka M (Mn) BO3BPaT yKasaHHbIX
TOBApPOB MOTYT OCYLLECTBAATbCA noTpebutenem. MNpu aTom npopgasel, (M3roToBMTENb, YNONHOMOYEHHAnA
OpraHun3auma UAN YNOAHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTeNb, MMNopTep) 0653aH BO3MECTUTb
noTpebuTento pacxoapl, CBA3aHHbIE C A4OCTAaBKOMN M (MK) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabasneHus notpeburtenem Tpe6oBaHUii B OTHOWEHMM HEAO0CTAaTKOB TOBapa

1. NoTpebuTenb Bnpase NpeabABUTb NPEeAYCMOTPEHHbIE cTaTbel 18 HacToAlero 3akoHa TpeboBaHUsA
K npoaasly (M3roToBUTENtO, YNOJHOMOYEHHON OpraHM3auum UAK YNOJAHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpvHUMATENO, UMMNOPTEpPY) B OTHOLUEHUM HEAOCTaTKOB TOBapa, €C/iM OHU OBHapyXeHbl B TeyeHue
rapaHTUMHOrO CPOKa UM CPOKa roHOCTH.
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApPOB, Ha KOTOPbIE FapaHTUIAHbIE CPOKU UAN CPOKU TOAHOCTU HEe YCTaHOBJ/IEHbI,
noTpebutenb BnpaBe NpeabABMTb YKasaHHble TpeboBaHWA, eciM HeAOoCTaTKM TOBAapOB OOHapy:KeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX /IeT CO AHA Nepenauun nux notpebuTento, ecim 6onee ganTenbHble CPOKM
He yCTaHOB/IEHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FTapaHTUMHLIA CPOK TOBapa, a TaKXe CPOK ero Cayxbbl UCYUCNAETCA CO AHS nepedayy ToBapa
noTpebuTento, ecnm nHoe He NpeaycMOTPEHO AoroBopom. Ecim aeHb nepenayn ycTaHOBUTb HEBO3MOXKHO,
3TM CPOKU UCYNCNAIOTCA CO AHA U3rOTOBJIEHUA TOBapa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBK, oAeXAbl U NPOUYNX) STU CPOKU UCUUCAAIOTCA C MOMEHTA HaCcTynAeHuUs
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTyMJ/IeHMA KOTOPOro OnpefensieTcA COOTBETCTBEHHO CybbeKTamu
Poccuitckoit Pepepaumm ncxoas U3 KAMMaTUYECKUX YCAOBUIA MeCTa HaxoXKAeHUs notpebuTenei.

Mpn npogarke ToBapoB Mo 0bpasuam, MO MOYTE, a TAKXKe B C/AY4YasiX, €C/IM MOMEHT 3aK/oYeHUs
[0roBopa Kynan-npofaxu 1 MOMEHT Nepeaayn ToBapa NoTpebuTento He COBNaAatoT, 3TU CPOKU UCHUCNAIOTCS
CO OHA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb NuLLEH BO3MOMKHOCTU MCMONb30BaTb TOBap
BCNeACTBUE 0OCTOATENbCTB, 3aBUCALLMX OT NpoaBua (B YaCTHOCTM, TOBap Hy:KAaeTca B crneuuanbHOMU
YCTaHOBKE, MOAKAOYEHUN UIU COOPKE, B HEM MMEITCA He[OoCTaTKM), rapaHTUNHbLIN CPOK He TeyeT Ao
YCTPaHeHUs NPOAABLOM TakMX 0b6CTOATeNbCTB. ECAM AeHb AOCTaBKWM, YCTAaHOBKM, MoAKAtoueHUs, cbopKu
TOBapa, yCTPaHEeHMA 3aBUCALLMX OT NpoaasLia 06CTOATENbCTB, BCAeACTBME KOTOPbIX NOTPEOUTENb HE MOXKET
MCNONb30BaTb TOBApP MO HA3HAYeHMUIO, ONpeaesinTb HEBO3MOXHO, 3T CPOKM WCHMUCAAOTCA CO AHA
3aK/II0YEHMA A0r0BOPa KYNAN-NPOAAXKN.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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A63aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpoK rogHocT\ ToBapa onpeaenserca nepuoaom, UCYUCIAEMbIM CO AHA W3roToBAEeHUs ToBapa, B
TeYeHue KOTOPOro OH NPUroZieH K UCMONb30BaHWIO, WU AATOM, A0 HACTYNIEHUS KOTOPOM ToOBap NPUIrofieH K
NCMNO/Ib30BaHMIO.

MpoAoKMTENbHOCTb CPOKA rOAHOCTM TOBapa AO/KHA COOTBETCTBOBATL 06a3aTe/IbHbIM TpeboBaHMAM
K 6esonacHocTn ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKM MOTYT YCTaHABAMBATBLCA Ha KOMIIEKTYIOLLME W3AEANA W COCTaBHble YacTu
OCHOBHOrO TOBapa. lapaHTMIiHbIe CPOKM Ha KOMMAEKTYIOWME U3L,E/IUA U COCTaBHbIE YAacTU UCYUCIAIOTCA B TOM
e NopsAAKe, YTO U rapaHTUMHBIN CPOK Ha OCHOBHOW TOBAp.

FapaHTUMHbIE CPOKM Ha KOMMJIEKTYOWME U3AEANA U COCTaBHbIE YacTU TOBapa CYMTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Aenune, ec/iv MHOe He YCTaHOBJIEHO AOroBopom. B ciyyae, ecam Ha
KOMM/IEKTYIOLLEE NU34e/IMe U COCTaBHYIO YacTb TOBapa B AOrOBOPE YCTAHOB/IEH rapPaHTUMHbIN CPOK MeHbLLen
NPOAOXKUTENBHOCTM, YEM FAPAHTUMHBLIA CPOK Ha OCHOBHOE U3desiMe, NoTpebuTenb Bnpase NpeabsBUTb
TpeboBaHMUsA, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLLEro U34e/ s U COCTaBHOM 4acTu ToBapa, Npu Mx
OBHApYy)KEeHUN B TeyeHMe rapaHTMIHOIO CpPOKa Ha OCHOBHOE M3Zenue, ecm MHOe He NpPeayCMOTPEHO
OOrOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha KomnnekTyowee usgenne yCTaHOBJ/eH FapaHTMVIHbIVI CPOK 6onblien NPOAONTKUTENDBHOCTH,
4yem I'apaHTMI‘;IHbIl;‘I CPOK Ha OCHOBHOW TOBap, I'IOTp66MTEI'Ib Bnpase npeabABUTb Tp66OBaHMﬂ B OTHOWEHNN
HeAOCTAaTKOB TOBaApa Npu ycioBuKU, YTO HEAQOCTATKMN KOMNNEKTYHOLWEro unsgenna O6H3py>K€HbI B Te4yeHune
FapaHTMﬁHOI'O CpOKa Ha 3TO nsgenne, He3aBUMCUMO OT UCTeEYEHUA FapaHTMﬁHOFO CPOKa Ha OCHOBHOW TOBap.

4. CpoKK, YKazaHHble B HacToALLEeN cTaTbe, AOBOAATCA A0 cBedeHUA noTpebuTtens B MHbopmaLum o
ToBape, NpeaoCcTaBaAAEMO NOTPeBbUTENIO B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3aKoHa.

5. B cnyyasx, Koraa npeaycMOTPEHHbIN Or0OBOPOM FrapaHTUMHBINA CPOK COCTaBAAET MeHee ABYX NeT U
HefOCTaTKM ToBapa 0b6HapyXKeHbl NOTpebuTenem No UCTeYeHUM rapaHTUMHOIO CPOKa, HO B Npeaenax AByX
neT, noTpebuTens BNpaBe NpeabsBUTbL NPOAABLY (M3roToBUTENIO) TPeboBaHUA, NpeayCMOTPEHHbIE CTaTbel
18 HacTosLLero 3aKoHa, eCnu AOKAXKET, YTO HeLOCTATKM TOBapa BO3HWMKAWM A0 ero nepegayv notpebutento
WKW NO NPUYUHAM, BOZHUKLLMM [0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWA CyLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebuTenb BhnpaBe MNpeabaABUTb
M3roToBuUTEN0  (YNOAHOMOYEHHOW  OpraHMsauMm  MAM  YNOJAHOMOYEHHOMY  MHAMBUAYANbHOMY
npegnpuvHumartento, umnoptepy) TpebosaHne o 6€3BO3ME3AHOM YCTPAHEHMM TaKUX HEAOCTaTKOB, €C/M
[OKa¥KeT, YTO OHWM BO3HWK/M A0 Nepeaayn ToBapa NoTpebuTento Uan no NpMYMHam, BOSHUKILMM 40 3TOro
MOMEeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpeabaBAEHO, eC/IM HeZoCTaTKM ToBapa ObHapy»KeHbl No
MCTeYeHUN OBYX NeT CO AHA nepesayy ToBapa notpebuTento, B TeyeHMe YCTaHOBNEHHOro Ha TOoBap CpoKa
CYKObI NN B TEUEHWE AECATU IET CO AHA Nepesayv ToBapa NOTPebuTeNto B C/lyyae HeyCTaHOB/IEHUA CPOKa
CNyX6bl. Ecnn yKasaHHoe TpeboBaHWe He YAOB/METBOPEHO B TeyeHWe ABaauaTM AHeN COo AHA ero
npegbaBneHUa noTpebuTenem uauM ObHapyKEeHHbIM MM HeLOCTaTOK ToBapa SBASETCA HEeYCTPaHMMBbIM,
noTpebutenb No cBoemy BbibOpy BNpase NpesbsaBUTb U3rOTOBUTENO (YNOJHOMOYEHHOW OPraHMU3aLmMm Uam
YNO/IHOMOYEHHOMY UHAWMBUAYAIbHOMY NPEANPUHUMATENIO, UMMOPTEPY) UHbIE NPEeAYyCMOTPEHHbIE MYHKTOM
3 cTatbu 18 Hactoswero 3akoHa TpeboBaHWA WM BO3BPATUTbL TOBApP W3roTOBUTE/NO (YNOJHOMOYEHHOM
OpPraHMn3aLMm UAK YNOJHOMOYEHHOMY UHAMBUAYAIbHOMY NPeAnpUHMMATENI0, UMNOopPTepy) 1 noTpebosaTb


consultantplus://offline/ref=20694641AC31D5BF3F6AAE0846EC902236714DF453D50FD9B97E5831933771199D26AB656ACF8D775951FC46FC72062E5B9C7B5FDCCCFDn6w4M
consultantplus://offline/ref=20694641AC31D5BF3F6AAE0846EC902236714DF452D50FD9B97E5831933771199D26AB656ACF8C705951FC46FC72062E5B9C7B5FDCCCFDn6w4M
consultantplus://offline/ref=20694641AC31D5BF3F6AAE0846EC902236714DF453D50FD9B97E5831933771199D26AB656ACF8D705951FC46FC72062E5B9C7B5FDCCCFDn6w4M
consultantplus://offline/ref=20694641AC31D5BF3F6AAE0846EC902236714DF453D50FD9B97E5831933771199D26AB656ACF8D725951FC46FC72062E5B9C7B5FDCCCFDn6w4M

BO3BpaTa ynaa4yeHHoON AEeHEeXHON CYMMbl.
(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHMe HeOOCTAaTKOB TOBapa u3rotosutesnem (npogasuom, ynoJIHOMOYEHHOMU
opraHusauueit UM yNOAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv CpoK yCTpaHeHUs HegoCTAaTKOB TOoBapa He onpegeneH B NMUCbMEHHON gopme cornaleHmem
CTOPOH, 3TW HeAOCTaTKU [AOJIXHbl ObiTb YCTpaHeHbl M3roToBuTesiem (NPOAaBLLOM, YMNOJHOMOYEHHOM
opraHvsaumMelt  WAM  YNOJIHOMOYEHHBIM  MHAMBMAYANbHBIM  NpeanpuHMMATENEM,  UMNOPTEPOM)
He3amegnTeNbHO, TO eCTb B MMHUMA/bHbIN CPOK, 0B6BEKTUBHO HEOOXOAUMBIN ANA UX YCTPAHEHUA C Yy4EeTOM
06bI4HO NpUmeHaemoro cnocoba. CpoK yCTpaHeHUA HeAOCTaTKOB TOBapa, OnpesensieMblit B MMCbMEHHOM
¢dbopme cornawieHMemM CTOPOH, HE MOXKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnm Bo Bpema YCTpaHEHMA HeAO0CTAaTKOB TOBApa CTAHET OYEBUAHbIM, YTO OHM He ByayT
YyCTpaHeHbl B oNpeae/ieHHbl CornaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/104UTb COralleHne O HOBOM
CPOKe YCTpaHeHMA He0CTaTKOB, ToBapa. [pu 3ToM OTCyTCTBUE HEOBXOAUMbBIX A1 YCTPAHEHMA HeA0CTATKOB
TOBapa 3anacHbIX YacTel (petanei, matepunanos), obopyaoBaHNA MAN NOLOOHbIE NPUUMUHDLI He ABAAOTCA
OCHOBAHMEM A5 3aK/0YEHMA COMTALLEHNA O TaKOM HOBOM CPOKE 1 He 0CBODHOKAAIOT OT OTBETCTBEHHOCTU 3a
HapyLleHWe CpoKa, onpeaeNeHHOro corialleHMem CTOPOH NepBOHaYasabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLEHMM TOBAPOB A/IUTENBHOIO NOJIb30BAHNA U3FOTOBUTE b, NPoAaBeL, NMH0 yNoNHOMOYEHHanA
OpraHusaLma UAnM yNnoaHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTeNnb 06A3aHbl NPU NpeabABAEHUN
notpebuTtenem ykasaHHOro TpeboBaHUA B TPEXAHEBHbIN CPOK He3B03Me34HO NPeaocTaBUTb NOTpebuTesnto
Ha nepuos pemMoHTa TOoBap [AJ/MTENIbHOrO MNO0/b30BaHMA, 061agaloWMi  3TUMM  KE OCHOBHbIMMU
noTpebuTenbckUMmn ceolicTBamn, obecneuymB AOCTaBKy 3a CBOM cyeT. lepeyeHb TOBApPOB ANUTENbHOMO
Nno/ib30BaHMA, Ha KOTOPble YKa3zaHHOe TpeboBaHMe He pacnpoCTpaHAeTca, ycTaHaBansaeTca MpaBUTeNbCTBOM
Poccuiickoin Pepepaunn.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHMsA HeLOCTAaTKOB TOBapa rapaHTUIMHbIN CPOK HA HEro NPoANeBaeTCsA Ha Nepuog, B
TeYeHMe KOTOPOro TOBApP HE MCNO/b30BancA. YKasaHHbIA Nepuoj MCYUCNAeTCs cOo AHA obpaueHus
notpebutena c TpebosaHnem 06 yCTpaHEHUM HEAOCTATKOB TOBApa A0 AHA BblAayn €ro No OKOHYaHWUU
pemoHTa. [Mpu Bblgaye TOBapa M3roToBMTENb (MpodaBel, YMNOJHOMOYEHHas oOpraHuMsaumMa uau
YNOJIHOMOYEHHbIN MHANBUAYANbHbIA NpeanpUHMMaTE b, UMMNOpPTEP) 0653aH NPeaoCTaBUTb B MMCbMEHHOM
dopme notpebutento MHpopmaumio o aaTe obpawieHua noTpebutena ¢ TpeboBaHMem 06 ycTpaHeHWUM
OBHaApYy)KeHHbIX MM HeAOCTaTKOB ToBapa, O AaTe nepefayy ToBapa noTpebutenem Ana ycTpaHeHus
HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHWs HefoCTaTKoB TOBapa C WMX OnucaHMeM, 06 MCNO/b30BaHHbIX
3anacHbIX YacTax (geTansax, matepuanax) M o gaTe Bblgaun ToBapa NOTPEBUTENIO MO OKOHYaHMUM YCTPAHEHMUSA
HeAOCTaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa oT 25.10.2007 N 234-93)

4. Mpu ycTpaHeHMM HeJOCTATKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIJIEKTYIOLWEro M3Lenus uau
COCTaBHOW 4acTW OCHOBHOFO M34€AMA, Ha KOTOpble YCTAHOBAEHbl rapaHTUMHbIE CPOKM, Ha HOBble
KOMM/IEKTylolLee U3aenne Uan CoCTaBHYH YacTb OCHOBHOMO M34EeANA YCTaHaBAMBAETCA rapaHTMIHbINA CPOK
TOW e MPOAO/IKUTENbHOCTU, YTO M HA 3aMeHEHHble KOMMJIEKTYIolee U34enne WUAM COCTaBHYHO 4acTb
OCHOBHOrO U34enna, eciv MHOe He NPeayCMOTPEHO AOrOBOPOM, U rapaHTUIHbIA CPOK MCYUCAAETCA CO AHA
BblAa4M NOTPebMTeNt0 STOro TOBapa NO OKOHYAHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayectsa

1. B cnyyae obHapyxeHua notpebutenem HedOCTAaTKOB TOBapa M npeabaBieHus TpeboBaHUA O ero
3ameHe npoaaseLl, (M3roToBUTENb, YNOJIHOMOYEHHaA OpraHn3aLma UaM ynoaHOMOYEHHbIN UHAMBUAYANbHbIN
npeanpuHMMaTeb, MMnopTep) 06s3aH 3aMeHNTb TaKOW TOBap B TEYEHME CEMU [IHEN CO AHA NpeabABAeHUs
YKa3aHHoro tpeboBaHuA noTpebutenem, a npu HeobXoAMMOCTM AOMNOAHUTE/NIbHOW MPOBEPKU KavecTsa
TaKoro ToBapa nNpoAaBLOM (M3rotoBuTeNeM, YMOJIHOMOYEHHOW OpraHM3auuen WAM YNnoAHOMOUYEHHbLIM
UHAMBUAYAIbHBbIM NPeANpPUHMMaTENEM, UMMNOPTEPOM) - B TeYEHWE ABaALATU AHEN CO AHA npeabABAeHUs
YKa3aHHoro TpeboBaHus.

Echv y npopasua (u3rotoBuTens, YNOJHOMOYEHHOW oOpraHusauMm WAW  YNOJHOMOYEHHOrO
WHAMBMAOYANbHOTO NpeanpuHUMaTens, MMNopTepa) B MOMEHT npeabABneHUs TpeboBaHUA OTCyTCTBYET
HeobXxoaMMbIM AN 3amMeHbl TOBap, 3amMeHa [AO/iKHA ObiTb MpoBegeHa B TeYeHME MecAua CO AHA
npeabsBAEHUA TaKoro TpeboBaHus.

B palioHax KpaiiHero CeBepa M NpMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe NoTpebutens o sameHe
TOBapa NOA/IEKMUT YA0BNETBOPEHMIO MO €ro 3aABNEHUIO B CPOK, HEOBXOAUMbIN AN ovepeaHOW A0CTaBKM
COOTBETCTBYIOLLEro TOBaPa B 3TM PalioHbl, B C/lyYae OTCYTCTBUA Yy NPoAasLa (M3rotosutens, yrnoaHOMOYEHHOM
opraHuM3aumMmM UaM ynoaHOMOYEHHOTO WMHAMBUAYANbHOIO MpeanpuHMMaTENs, nmnopTepa) HeobXxoaAnMoro
[AN17 3aMeHbl TOBapa Ha ieHb NpeabAB/ieHUA YKa3aHHOro TpebosaHus.

Ecnn pna 3ameHbl ToBapa TpebyeTtcs 6onee cemn gHen, no TpeboBaHWIO NoTpebuTena npoaasel,
(3rotoBuTENb NMBO  YNO/NHOMOYEHHAss OpraHM3auMa WAM  YNOJIHOMOYEHHbIA  WUHAMBUAYA/bHbIN
npeanpuHMmartesb) B TeYEHWE Tpex AHeW Co AHA NpeabsaBieHMa TpeboBaHMA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO MNPeaocTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO0/Ib30BaHWME Ha MNepuos 3amMeHbl ToBap
O/IMTENbHOTO MO/Mb30BaHWA, 06MaJaloWmnii STUMKW e OCHOBHbIMU MNOTPEOUTENBCKUMU CBOMCTBAMM,
obecneuns ero A0OCTaBKY 3a CBOM CYET. OTO NPaABUIO HE PacNpPOCTPaHAETCA Ha TOBapbl, NepeyYeHb KOTOPbIX
onpeaenserca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwWero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/eXKalllero KayecTBa JO/KEH OblTb 3aMEHEH Ha HOBbIW TOBAp, TO €CTb Ha TOBap, He
6bIBLWLIKMIA B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTMIHbIN CPOK MCYMCNAETCA 3aHOBO CO AHA Nepeaaym ToBapa notpebutento.

CtatbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHUII NnoTpeburens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasMepHOM YMEHbLIEHMM MOKYMHOW LUEHbl TOBapa, BO3MELLEHUM
pacxo40B Ha UCNpaBiAeHME HEAOCTAaTKOB TOBapa noTpebutenem nam TpeTbMM ANLLOM, BO3BpaTE ynaayeHHOM
3a TOBap AEHEKHOM CYMMbI, a TaKXe TpeboBaHMe O BO3MelleHUU YBbITKOB, MPUUYMHEHHbIX NOTpebutento
BCNeACTBME MPOAAXM TOBapa HeHag/eKallero KayectBa AMB0 NpeaocTaBAeHUs HeHaa/exkalen
MHPopMauMmn o ToBape, MOANEXKAT YAOBNETBOPEHWIO MPOAABLOM (M3roTOBMTENEM, YMNOJHOMOYEHHOM
opraHusaumen UAM YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpUHMMaTENeM, UMNOPTEPOM) B TeyeHue
AeCATU gHel Co AHA NpeabABAEeHNA COOTBETCTBYIoLero TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

CratbAa 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBuTenA, YNOAHOMOYEHHOW OpraHM3aLuMM Uam
YNOJIHOMOYEHHOTO0 MHAUBUAYAZILHOTO MpeanpPUHUMMATENA, UMMNOPTEPa) 3a MNPOCPOYKY BbIMOJHEHUSA
TpeboBaHuit noTpebuTtens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. 33 HapylweHMe NpesyCcMOTPEHHbIX cTaTbaMK 20, 21 n 22 HacToAwero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHWE (334EepPXKKY BbINOJHEHMA) TpeboBaHMA NoTPebuTens o NpegocTaB/leHUM emy Ha Mepuog,
PEMOHTA (3ameHbl) aHaNOrMYHOro ToBapa Npoaasel, (M3roToBUTE/b, YNOJHOMOYEHHAsA OpraHM3auma Uau
YNOJIHOMOYEHHbIN WMHAMBUAYANbHbBIA NpPeanpUHUMATENb, MMNOPTEP), AOMNYCTUBLIMA TaKUe HapylleHus,
ynJiaunBaeT NoTpebuTenNto 3a Kaxkabli AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe 04HOro NpPoLLeHTa LeHbl
ToBapa.

(B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTtca, UCXOOA M3 €ro LeHbl, CyL,eCcTBOBaBLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens OOMKHO 6blno  6biTb  YAOBNETBOPEHO NPOAABLOM  (M3roToBUTENEM,
YNONHOMOYEHHON OpraHuMsauMen MAM  YNOJHOMOYEHHbIM  WHAMBUAYANAbHBIM  NpPeanpUHUMaTENEM,
MMNOpPTEPOM), B AE€Hb A06POBO/NLHONO YyA0BJETBOPEHWUA TaKOro TPebOBaHMA WMAM B fEHb BbIHECEHUA
cynebHoro peweHus, ecnmn TpeboBaHne A06POBOLHO YA40BNETBOPEHO He 6bis10.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHMA TpeboBaHMI NOTPebUTENA B CPOKU, NPeayCMOTPEHHble cTaTbamu 20 - 22
HacToAlwero 3aKkoHa, noTpebutenb, BMpaBe MO CBOeMy BbIOOPY nNpeabABUTbL WHble TpeboBaHusA,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Crartba 23.1. NMocneAacTBMA HapyLUeHUA NPOAABLLIOM CPOKa nepeaayum npeasapuresibHO ONJ1Ia4eHHOro
TOoBapa notpeburtenio
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoAaku, npeaycmatpumsBalowmMini 06s3aHHOCTb NoTpebutena npensapuTesibHO
onnaTUTb TOBapP, AO/IKEH CoAepKaTb YC0BME O CPOKe nepeaaym Tosapa notpebutento.

2. B cnyyae, eciv npogasel, MNOAYYMBLIMIA CYMMYy MpeABapuTENbHOM onnaTbl B OnpeaeneHHOM
[OrOBOPOM KyM/M-NPOAAXKM pasmepe, He UCMoAHMA 06A3aHHOCTL MO nepegadye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIIN CPOK;
BO3BpaTa CyMMbl NpeABapuTeIbHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOM.

Mpu 3TOM NoTpebutenb Bnpase NOTPEHOBATb TaKKe MOJHOTO BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BCAeACTBME HapyweHMs  YCTAaHOBAEHHOrO [OroBOPOM  KYyM/IM-NPOAarKM CPOKa  nepegauu
npegBapuTeIbHO ONaYeHHOro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBNEHHOTrO AOrOBOPOM  KYMAM-MPOAAXKM CPOKa nepegauu
npegBapuTesibHO OMMAYeHHOro ToBapa noTpebuTento NpoAasel, ynaauMBaeT emy 3a Kaxgbld OeHb
NPOCPOYKN HEYCTOMKY (NeHKn) B pasmepe NoNOBUHbI MPOLEHTa CyMMbl MPeaBapuTeibHOM onaaTbl ToBapa.

HeycToika (neHun) B3bICKMBAETCA CO AOHA, KOrga Mo A0roBOpy Kymnav-npofarku nepejaya ToBapa
notpebutento AoskHa bblia bObITb OCyLLECTBAEHa, A0 AHA Nepefayn ToBapa NoTpebuTento uan Ao AHA
yaoBneTBopeHus TpeboBaHWA NOTPebuTeNa o BO3BpaTe eMy NpesBapuUTesIbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKaHHOM NOTpebuTeIeM HeYCTOMKU (MeHM) He MOXKET NPeBbILaTb CYMMY NpeaBapuUTenbHoOm
onJsiaTbl TOBapa.

4, TpeboBaHua noTpebuTens o Bo3BpaTe ynaaveHHON 3a TOBAP CYMMbl U O MOJHOM BO3MELLEHUN
ybbITKOB MoANexaT yAOBNETBOPEHUIO NPOAABLOM B TedeHMe AeCATU AHEe CO AHA npeabAB/ieHun
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cooTBeTCTBYHOLWLErIO TpE6O BaHWA.

5. TpeboBaHuA noTpebutens, yCTAaHOBAEHHble MNYHKTOM 2 HACTOALWEWN CTaTbW, He nognexar
YOOBNETBOPEHUIO, €CAXM  NpOAaBeL, [AOKaXKeT, 4YTO HapylWweHWe CPOKOB Mepegaynm notpebutento
npeasapuTeNbHO OMIAQYEHHOro TOBapa MPOM30LWAO BC/AEACTBME HEMPEOAOJMMOWN CUAbI UAW MO BWUHE
notpebutens.

Cratba 24. PacueTbl ¢ noTpebutenem B cayyae npuobpereHns UM ToBapa HeHaaneXKallero Kauecrsa

1. NMpu 3ameHe ToBapa HeHaA/eXKalllero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX ke mogenu u (unm)
apTUKyNa) NnepepacyeT LeHbl ToBapa He NPouU3BoAMUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HeHaA/ieXallero KayecTBa Ha TaKOM e TOBap ApPYroM mapku (moaenw,
apTMKyna) B Cayyae, eciu LieHa ToBapa, NMOANEXKaLero 3amMeHe, HUXKe LeHbl ToBapa, NpeaocTaBAeHHOoro
B3aMeH, NoTpebuTenb AOMXKEH A0NAaTUTb PasHULY B LieHax; B CAyyae, ecAu LieHa ToBapa, noajekallero
3aMeHe, Bbllle LeHbl TOBapa, NPeAoCTaB/eHHOro B3aMeH, PasHULA B LeHax BbiNJavymMBaeTca noTpeburtento.
LleHa ToBapa, nogne)Kallero 3ameHe, OnpefenseTcA Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHue
noTtpebuTena He ya0BAETBOPEHO MPOLABLIOM, LLeHa 3aMeHAeMOro ToBapa M LieHa nepeaaBaemoro B3ameH
TOBapa onpeaendaArTcA HA MOMEHT BblHECEeHUA CYA0M peLlleHna 0 3aMeHe ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciiyyae npeabasaeHus notpebuTtenem TpeboBaHMA 0 COPa3MEPHOM YMEHbLLIEHWUW NMOKYMHOM LeHbI
TOBapa B pacyeT MPUHMMAETCA LEeHA TOBapa Ha MOMEHT npeabaBieHUs noTpebutenem TpeboBaHuA 06
YUEHKE WAW, ecan OHO A06pPOBONbHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHMS CYAOM PEeleHusa o
COpPa3sMepPHOM YMEHbLUEHUWN NOKYMNHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHag/eXKalero Kadyectsa notpebutenb Bnpase TpeboBaTb BO3IMeELLEHUS
pasHULbl MeXAay LieHOW ToBapa, YCTaHOB/IEHHOM AOTOBOPOM, U LLEHOM COOTBETCTBYIOLLLEIO TOBapa Ha MOMEHT
006pPOBONBHOIO  YA0BNETBOPEHUA Takoro TpeboBaHMA wau, ecam TpeboBaHWe [06POBOMBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03, B pea,. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-93)

5. B cnyyae BO3BpaTa ToBapa HEHad/IeKallero KayecTBa, MPOLAHHOIO B KpeauT, notpebutento
BO3BpALLAETCA YyMAayeHHas 33 TOBap [EHeXHas CymMMa B pa3mepe MOralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NpefocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaANeXKallero Kayectsa, npuobpeTeHHoro notpebutenem 3a cyer
noTpebuTenbCKoro Kpeauta (3alima), npoaasel, 06s83aH BO3BPaTUTb NOTPEBUTENIO YNAaYeHHYIo 3a ToBap
OEHEXKHYIO CYMMY, a TaKKe BO3MECTUTb YyMnjayeHHble noTpebutenem MNPOLEHTbl M WHble MAATEXM NO
[orosopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeKallero KayecTsa
1. Notpebutenp BnpaBe 0O6MEHATb HENPOAOBONALCTBEHHbIA TOBAP HaA/eXallero KayectBa Ha

aHA/IOTUYHBIM TOBAp Yy MPOAABLA, Y KOTOPOro 3TOT ToBap Obla MpUMOBpeTeH, ecan yKasaHHbIM TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKke, pasmepy Uan KOMMIEKTALMM,
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb Mmeet nNpaBo Ha 06MeH HemnpoAOBOAbCTBEHHOrO TOBapa HaA/ieXKallero Kayecrtsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTaa AHA ero NoKymnKu.

O6meH HenpoaoBO/IbCTBEHHONO TOBApa HaA/1eXKallLero KayectTsa NpoBOAUTCA, €C/IM YKa3aHHbIN ToBap
He 6bln B ynoTpebieHUN, CoOXpaHeHbl ero ToBapHbIM BUA, NOTpebuTenbckne cBOMCTBa, N1oMbbl, babpuyHblie
APNbIKMA, 3 TaKXKe MMeeTCA TOBAPHbIA YEeK MM KacCcoBbl YeK NMbo WMHOW NOoATBEP:KAAOWMIA onnaty
yKa3aHHOro ToBapa A0KyMeHT. OTcyTCTBME Yy NOTpebuTens TOBapHOro YeKka Uam KacCoBOro Yeka iMbo MHOro
NoATBEPKAAIOLLEr0 ONaaTy ToBapa AOKYMEHTA He IUWAET ero BO3MOMKHOCTU CCbIATbCA Ha CBUAETENbCKUE
NoKasaHus.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoA/eXalmMXx OOMeHY MO OCHOBAHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuitckoin Pepepaumu.

2. B cnyvae, ecnv aHanorMyHbIA TOBap OTCYTCTBYET B MPOJaXke Ha AeHb obpalleHus notpebutensa K
npoaasuy, notpebutenb BNpaBe OTKa3aTbCA OT WCMNOJIHEHMSA A0roBOpa Kynau-npofaxkm M noTpeboBaTtb
BO3BpaTa YM/la4eHHOM 3a YKasaHHbIN TOBap AEeHeXHOW cymmbl. TpeboBaHue noTpebutena o Bo3spaTe
YN1a4eHHOW 32 YKa3aHHbIN TOBap AEHEXHON CYMMbIl NOANEKUT YA0BJETBOPEHUIO B TEUEHNE TPEX AHEN CO
[OHSA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto noTpebuTena c npoaaBLoOM 06MeH ToBapa MOMKET 6biTb NPeayCMOTPEH Mpu
NOCTYN/JEHUN aHaNorMYyHOrOo TOBapa B nNpogaxKy. [pogasel, 06s3aH Hesamed/UTENbHO COOBWNUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 26.1. lUCcTaHLUMOHHbIM cnocob npoaaku ToBapa
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HMYHOW KYNAU-MPOAAXKU MOMKET ObiTb 3aK/AoYeH Ha OCHOBaHWUWM O3HAKOMJ/IEHMS
notpebutens ¢ nNpeasioXKeHHbIM NPOAABLUOM OMNMUCaHMEM ToBapa MOCPEeACTBOM KaTasoros, MPOCMEKTOB,
6yknetosB, GOTOCHMMKOB, CPeACTB CBA3WN (TeNIeBU3MOHHOM, NOYTOBOWN, PAAMOCBA3N U APYIMX) UAN UHbIMU
MCKIOYAOWMMN  BO3MOXKHOCTb HEMOCPEACTBEHHOrO O03HAaKOM/EHMS MoTpebutens c ToBapom /smMbo
o6bpa3uomM ToBapa MNPWU 3aKJOYEHUW TaKoro Jorosopa (AMCTaHUMOHHbLIM cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBuoOM A0 3aK/A0YEeHUA AOroBOpa A0/XKHa bbiTb NpeaocTaBieHa noTpebuTtento MHbopmaLums
06 OCHOBHbIX NOTPEBGUTENbCKUX CBOMCTBAX ToBapa, 06 aapece (MecTe HaxoxAeHuA) Npodasua, O mecTe
M3roToBNEHMA TOBapa, 0 NOAHOM GUPMEHHOM HaMMEHOBaHUKN (HaMMmeHoBaHMKM) Npogasua (M3roToBuTeNs),
0 ueHe M 06 ycnosuax npuobpeTeHMsa ToBapa, O €ro AOCTaBKe, CPOKe CAy:Kbbl, CPOKe roAHOCTU M
rapaHTMIMHOM CPOKe, O MOpAAKE OniaTbl TOBapa, a TaKXe O CPOKe, B TeYeHMe KOTOporo AencreyeTt
npeasioXKeHue o 3aK/YeHnn 4orosopa.

3. MoTpebutento B MOMEHT A0CTaBKM TOBapa AO/KHA OblITb B NUCbMEHHOM dopme npenocTaBiaeHa
MHPopMauma o ToBape, NpedyCMOTpeHHas ctaTbelt 10 HacToAwero 3aKoHa, a TaKKe NnpeaycCMOTPeHHas
MYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAX BO3BpaTa TOBapa.
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4, |_|0Tp86VITe.ﬂb BMpaBe OTKa3aTbCA OT TOBApa B noboe BpemAa OO0 ero nepenaydn, a nocne nepenadun
TOBapa - B Te4eHne cemu AHeﬁ.

B cnyuae, eciv nHbopmauma o NopagKe M CPOKax BO3BpaTa TOBapa Had/ieXKallero Kayectsa He 6bina
npegoctasneHa B NMCbMeHHOW $opme B MOMEHT [AOCTaBKM TOBapa, noTpebutenb Bnpase OTKasaTbcA OT
TOBapa B TeYeHue TpPex MecaLeB C MOMEHTa nepeaayum ToBapa.

Bo3BpaT ToBapa HaA/eXKallero Kayectsa BO3MOXEH B C/ly4Yae, ecNM COXpaHeHbl ero ToBapHbIA BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOWMIA GAKT M YyCI0BUA NOKYMNKU YKa3aHHOro
ToBapa. OTcyTCcTBME Yy NOTPebUTENs AOKYMEHTA, NOATBEPKAAOWErO GaKT M YCI0BUA MOKYMKM TOBapa, He
JIMILAET ero BO3MOMKHOCTWM CCblNaTbCA Ha ApyrMe [AoKasaTeNbCTBa npuobpeTeHMa ToBapa y [AaHHOIO
npoaasua.

MoTpebuTtenb He BNpaBe OTKa3aTbCA OT TOBapa Had/leXallero KadecTsa, MMeoLWwero MHANBMAyanbHO-
onpeaeneHHble CBOWCTBA, €CAM YKa3aHHbIA TOBAap MOMET O6biTb WCMOMb30BaH  UCKAOUYUTENbHO
npuobpeTtatowmm ero noTpebuTtenem.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, AOJ/KEH BO3BPaTUTb €My [AEHEXKHYI CyMMYy,
yniayeHHyto noTpebutenem no [JAOroBopy, 3a MWCKAHOYEHMEM pPacxogoB NpoJaBLa@ Ha [AOCTaBKy OT
notpebutens BO3BPaLLEHHOrO TOBapa, He Mo3gHee 4Yem 4Yepes [AecATb AHEW CO AHA NpeabaABNeHUs
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MNocneacTsmnA NpoAakM ToBapa HeHag/eXkalero Kavyecrsa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NONNOXKEHNAMU, NPeaAYyCMOTPEHHbIMWU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpofaxkM OTAEeNbHbIX BMAOB TOBApOB YCTaHaBAMBatoTcA [lpaBuTenbcTBOM PoccuiicKom
depepaunn.

naea III. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. UcnonHutenb 06A3aH OCyLLECTBUTD BbINOIHEHWE PaboTbl (OKa3aHWe yCayru) B CPOK, YCTaHOB/IEHHBIN
NpPaBuiammM BbINOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHWA OTAE/bHbIX BUAOB YCAYr) UM AOTOBOPOM O
BbINONHEHUM paboT (oKasaHuMu ycnayr). B goroBope O BbINOJHEHUWM PabOT (OKasaHUKM YCAYyr) MOMKET
npeaycmaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKa3aHUA yCAyru), eciv yKasaHHbIMM NPaBUIaMKU OH He
NpeaycMoTpeH, a TaKXe CPOK MeHbluell NPOoAOXKUTENbHOCTU, YEM CPOK, YCTAHOBAEHHbIA YKa3aHHbIMM
npasuaamu.

2. CpoK BbINONHEHMA PaboTbl (OKa3aHMA YCayrn) MOXKET onpeaensaTbCa AaToN (Nepnogom), K KOTopon
[OMKHO BbITb 3aKOHYEHO BbINO/HEHMEe paboTbl (OKasaHue ycnyru) uam (1) gatoi (Nneproaom), K KOTopoit
NCMNOJTHUTENb A0/IKEH NPUCTYNUTL K BbINOJHEHMIO PabOTbl (OKa3aHMto ycayriu).

(B pen. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecnv BbiNoAHeHME pPaboTbl (OKasaHWe yc/yrn) ocyLiecTBaAseTcA No YacTam (gocTaBKa
nepuoanYecKon neyaTm, TeXHMYECKoe 06C/yKMBaHME) B TEUEHWE CPOKA AENCTBUA AOrOBOPA O BbINONHEHUM
paboT (OKasaHMM ycayr), SO/MKHbI NPesycMaTpPUBATLCA COOTBETCTBYIOLLME CPOKKU (Nepuogbl) BbIMOJAHEHUS
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Takux paboT (oKasaHuA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb NpPeaycMOTPEHbl TaK¥Ke CPOKW 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 28. Nocnencrsna HapyLeHUA UCNOJIHUTENIEM CPOKOB BbiNOAHEHUA paboT (oKasaHua ycayr)

1. EC¥ UCNONHUTENb HAapYLLWA CPOKM BbINOJIHEHMA PaboTbl (OKa3aHUs yCayru) - CPOKM Havana u (unm)
OKOHYaHWs BbINOAHEHUA paboTbl (OKazaHMA ycayrn) U (Man) NPoMeKyToYHbIE CPOKWU BbINOJIHEHUA PaboTbl
(okasaHus ycnyrm) unm Bo Bpems BbiNoJIHEHWUA paboTbl (OKasaHMA ycayru) cTano o4eBUAHbIM, YTO OHa He
6yaeT BbINoOSIHEHA B CPOK, NOTPebUTe b N0 CBOEMY BbIOOpPY BrpaBse:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOPYYUTb BbINOAHEHWE PabOThl (OKa3aHWe YCayru) TPETbMM IMLLAM 33 Pa3yMHYIO LLEHY UK BbINOAHUTb
ee CBOMMM CUiamm 1 NoTpeboBaTb OT UCMOHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLUEHMWSA LLeHbl 3a BbiNosHEeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOJAHEHUWN PaboTbl (OKa3aHMM ycayrm).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NOTPeb0OBaATb TaKKe NOJIHOTO BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX EMY B CBA3U
C HapylweHMem CPOKOB BbINOAHEHMSA pPaboTbl (OKasaHua ycayrn). YObITKM BO3MELLAOTCA B CPOKMU,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTtenem HoBblE CPOKM BbINOHEHMA PaboTbl (OKa3aHMA YCAyrn) yKasbiBaloTCA B
O0roBope 0 BbINOJHEHMM PaboTbl (OKa3aHUM ycayrm).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cay4ae nNpoOCPOYKM HOBbLIX CPOKOB MOTPebUTenb BMpaBe MNPeabaBUTb MCMOJHUTENO WHble
TpeboBaHMsA, YyCTaHOB/IEHHbIE MYHKTOM 1 HacToALWEN CTaTbMu.

3. UeHa BbINONHEHHOW paboTbl (OKa3aHHOW ycnyrn), Bo3Bpallaemas NoTpebuTento Npu oTKase oT
MCMNOJIHEHWNA A0roBOPA O BbINOJHEHUM PABOTbI (OKA3aHUM YCAYTM), @ TaKXKe YYUTbIBAaEeMas NPU YMEHbLIEHUN
LEeHbl BbIMO/HEHHOW paboTbl (OKa3aHHOW ycnyrun), onpeaenaeTca B COOTBETCTBUM C MyHKTaMu 3, 4 U 5 cTaTbu
24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu oTKase OT UCMOJIHEHUS [Or0BOPaA O BbINOJHEHMM PAbOTbI (OKA3aHMM YCAYTU) UCMONHUTENb He
Bnpase TpeboBaTb BO3MELLEHUS CBOMX 3aTPaT, NPOM3BEAEHHbIX B MPOL,ECCE BbINOMHEHUA PaboTbl (OKa3aHMUs
ycayrv), a TakKe MAaTbl 33 BbIMOJHEHHYIO PaboTy (OKA3aHHyH yCayry), 3a UCK/AOYEHMEM CNy4yas, eciu
noTpebuTe b NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHY0 ycayry).

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63aL, cKkNoUeH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B ciayyae HapyweHWA YCTaHOB/IEHHbIX CPOKOB BbINOMHEHMA paboTbl (OKasaHuA ycayru) uam
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Ha3HayeHHbIX noTpebutesem Ha OCHOBaHMM MyHKTa 1 HaCTOALWEW CTaTbM HOBbIX CPOKOB WUCMOJIHUTENb
ynaaumsaeT noTpebutento 3a KaxAabl AeHb (4ac, ecnn cpoK onpegeneH B vacax) MPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LLEHbI BbINOJJIHEHUA paboTbl (OKa3aHUA YCIyrK), a eCn LieHa BbIMOIHEHUS
paboTbl (OKazaHMA yCayru) 4OroBOPOM O BbINOAHEHUN PaboT (OKa3aHUM yCayr) He onpeaeneHa - obuiein LeHbl
3aKasa. [JoroBopoM O BbINOJIHEHUU PAabOT (OKa3aHUM YCAYT) MexKay NoTpebuTenem n UCMONHUTENEM MOXKET
6bITb YCTaHOB/IEH 601ee BbICOKUIA pasmep HEYCTOWMKK (NeHMm).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyweHMe CPOKOB Hayana BbIMOAHEHWUA paboTbl (OKasaHuA yciyru), ee sTana
B3bICKMBAETCA 33 KaXKAbli AEeHb (4ac, ecnn CpoK onpegeneH B 4yacax) MPOCPOYKM BMIOTb A0 Hayana
BbINONHEHUS pPaboTbl (OKasaHMA ycayru), ee 3tana WMAM nNpeabsaBneHUs notpebutenem TpeboBaHWUiA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHn) 3a HapyLeHWe CPOKOB OKOHYaHMA BbINONHEHUA paboTbl (OKa3aHMs ycayru), ee atana
B3bICKMBAETCA 33 KaXKAblh AeHb (Y4ac, eciiM CpoK onpeaeneH B Yacax) NPOCPOYKM BMAOTb A0 OKOHYAHMSA
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee 3Tana WAM NpeabasBiaeHUs notpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTb.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM noTpebuTesiem HeYCTOMKM (MeHN) HEe MOXKET MPeBbilaTh LEeHy OTAeNbHOro BMaa
BbINO/IHEHUA PaboTbl (OKa3aHMA ycayru) amn obLLyio LeHy 3aKasa, eC/in LeHa BbIMoJIHEHUA OTAe/IbHOro BUAa
paboTbl (OKa3aHUA ycayru) He onpeaeneHa A4OroBOPOM O BbINOAHEHUN PaboTbl (OKa3aHUK ycayru).

Pasmep HeycToMKK (NeHKn) onpeaenseTca, MCXOAA U3 LLeHbl BbINOAHEHMA PaboTbl (OKasaHuMs ycayru), a
€C/IN YKa3aHHaA UeHa He onpejesieHa, Ucxoas us obLuen LeHbl 3aKasa, CyLLecTBOBaBLWEN B TOM MecTe, B
KoTopom TpeboBaHMe noTpebutena AOMKHO 6bi10 6biTb YAOBAETBOPEHO WCMNONHUTENEM B [A€Hb
A06pOBONBHOMO YA0BNETBOPEHUA Takoro TpeboBaHWUA MAM B AeHb BbIHECEHWA CYAEeOHOro pelleHuns, ecau
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHWAa noTpebuTens, ycTaHOBAEHHble MNyHKTOM 1 HacToAwel cTaTbM, He noaneskart
YA0B/NIETBOPEHMWIO, €CAN UCMONHUTENb AOKAMKET, YTO HapylleHME CPOKOB BbINOHEHUA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLLIo BCAeACTBME HEMPEOAOMMONM CUIbl MAKN NO BUHE NoTpebuTens.

CtaTtba 29. Npasa notpebutens npu obHapy>KeHMN HeAOCTaTKOB BbiNOJIHEHHOU pPaboTbl (OKa3aHHOMK
ycnyru)

1. NoTpebuTtens Npu 06HaPYKEHUN HEAOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru) Bnpase
no ceoemy Bblbopy NoTpeboBaTh:

6e3B03ME34HOr0 YCTPaHEeHMA HEAOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3B03ME34HOI0 M3roTOB/IEHUA APYroi BelM U3 04HOPOAHOIO MaTepuasna TaKoro e KayecTsa Wau
MOBTOPHOIO BbINOJIHEHMSA PaboTbl. Mpy 3ToM NoTpebutens ob6d3aH BO3BPATUTL paHee MepedaHHylo emy
WCMONHUTENEM BeLLb;

BO3MELLEHMS TMOHECEHHbIX MM PacXo4OB MO YCTPAHEHWIO HeLOCTAaTKOB BbIMNOJIHEHHOW pPaboTbl
(OKasaHHOW ycnyrv) CBOMMMU CMAAMU UK TPETBUMM IMLLAMM.

YaosnetsopeHne TpeboBaHuii noTpebutens o 6e3Bo03Me3AHOM YCTPaHEHMM HepocTaTKoB, 06
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M3roTOBNEHMM APYrOi Bewy UAM O NOBTOPHOM BbINOAHEHUN paboTbl (OKasaHWMK ycayru) He ocBoboxaaer
MCMNONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 32 HapyLUEHME CPOKA OKOHYAHWA BbINOHEHUA PaboTbl
(okazaHus ycayrum).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS 4OTOBOPA O BbINOJIHEHWUM PAabOoTbI (OKa3aHUK ycayru)
M notpeboBaTb MONHOIO BO3MELLEHUA YObITKOB, €C/IM B YCTAHOBJIEHHbIA YKa3aHHbIM AOroBOPOM CPOK
HeA0CTaTKMN BbINONHEHHOM PaboTbl (OKa3aHHOM yCyrn) He ycTpaHeHbl ucnoaHutenem. MotpebuTens Takxe
BMNpaBe OTKa3aTbCA OT MCMOJIHEHMA [AOrOBOpPa O BbIMNOJHEHWW PabOTbl (OKA3aHUWM yCAyru), ecam um
OobHapyKeHbl CyWeEeCTBEHHble HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKasaHHOM YyCayrv) WAWM  UHble
CYLLLECTBEHHbIE OTCTYMN/JIEHMA OT YCAOBUI AOrOBOpA.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NOTPeb0BaTh TaKKe NOJAHOIO BO3MELLEHWA YObITKOB, MPUYMHEHHDBIX MY B CBA3M
C HeZLoCTaTKaMM BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru). YBObITKM BO3MELLAOTCS B CPOKM, YCTaHOB/IEHHbIE
AN YA0BNETBOPEHUA COOTBETCTBYIOLMX TpeboBaHUi noTpebuTens.

2. UeHa BbinosHeHHOW paboTbl (OKasaHHOW ycayru), BosBpallaemas noTpebutento npu oTkase oT
WCNOJIHEHWNA A0rOBOPa O BbIMOJHEHUN PaboTbl (OKa3aHUM YCAYIK), @ TaKXKe y4uTbiBaemasa npu yMeHbLLEeHUM
LieHbl BbINO/IHEHHOW PaboTbl (OKa3aHHOW yCAyru), onpeaenseTca B COOTBETCTBUN C MyHKTaMu 3, 4 1 5 ctatbu
24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHbIE C HEAOCTaTKaMW BbINOJIHEHHOW PaboTbl (OKa3aHHOWM ycayru), MoryT bbiTb
npeabaAsAeHbl NPU NPUHATUMN BbINOAHEHHOM PaboTbl (OKa3aHHOW yCayrn) Uam B xoae BbiNOAHEHMA PaboThbl
(okazaHus ycayrmn) nnbo, ecnm HEBO3MOXKHO 0BHaPYKUTb HEAOCTATKU NPU NPUHATUN BbINOAHEHHOW paboTsbl
(oKa3aHHOW ycnyru), B Te4eHMe CPOKOB, YCTaHOBAEHHbIX HAaCTOALLMM MNYHKTOM.

MoTpebutens Bnpase NpeagbaBAATb TpeboBaHUA, CBA3AHHbIE C HEA0CTaTKaMM BbINOJIHEHHOM PaboTbl
(okazaHHOM ycnyrun), ecnn oHW OBHapyKeHbl B TEYEHWE FapaHTUMHOIO CPOKa, a MpW ero OTCYTCTBUM B
pa3yMHbIli CPOK, B Npeaenax AByX NIET CO AHA NPUHATUA BbINOJHEHHOM PaboTbl (OKa3aHHOM yCayrun) Uam natu
NIeT B OTHOLLEHUWN HeA0CTaTKOB B CTPOEHWUU U MHOM HEABUMKMMOM MMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHnTenb OTBeYaeT 33 HeAOCTaTKM paboThl (yCayru), Ha KOTOPYIO He YCTAHOBJ/IEH rapaHTUHbIN
CPOK, ec/iv NoTpebuTe/ b AOKAXKET, YTO OHN BO3HUK/IM A0 €€ NPUHATUA UM UK MO NPUYMHAM, BOSHUKLIUM 40
3TOro MOMEHTA.

B oTHowWeHMKN paboTbl (ycayru), Ha KOTOPYIO YCTAaHOBEH rapaHTUIHbINA CPOK, UCNOTHUTEIb OTBEYAET 33
€e HeAoCTaTKW, eCcM He [OKaXKeT, YTO OHM BO3HMKAW MOC/e MPUHATMA paboTbl (ycayrm) notpebutenem
BC/IeACTBME HapYLEHUA UM NPABWUA MCNONb30BaHUA pe3yabTaTta paboTsl (ycayru), AeNCTBUIA TPETbUX ANLL UK
HenpeoAoMMON CUAbI.

(n. 4 BBepeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Korga npeaycMoTPeHHbIN 40roBOPOM FrapaHTUMHBIMA CPOK COCTaBNASET MeHee ABYX NeT
(NATK neT Ha HeABMMKMMOE MMYLLECTBO) U HedoCTaTKM paboTbl (ycnyrn) obHapyeHbl noTpebutenem no
NCTEYEeHUWN TapaHTUIMHOTO CPOKa, HO B npegenax ABYX NeT (NATU neT Ha HeaBUMMKUMMOE WMMYLLECTBO),
notpebuTtenb BnpaBe nNpeabABUTb TPeboBaHWA, NpeayCMOTPEHHble MyHKTOM 1 HacToAwel cTaTbM, ecau
[OOKaXKeT, UTO TakMe HeAoCTaTKM BO3HUKAM 40 NPUHATUA UM pe3ynbTaTa paboTbl (ycayru) uam no npuydnHam,
BO3HMKLUMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)
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6. B cnyyae BbIABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycnyrn) noTpebuTens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3BO3Me3LHOM YCTPAHEHMM HEAOCTaTKOB, €CAN AOKAXET, YTo
HeAO0CTaTKM BO3SHUKAW 40 NMPUHATUSA UM pesysibTaTa paboTsl (YC/yr) nam no npuyYnHam, BOSHUKLLMM 40 3TOro
MOMeHTA. ITo TpeboBaHME MOXKET BbITb NPeAbABAEHO, €CN TAaKME HELOCTAaTKM OOHAPYKEHbI NO UCTEYEHMMU
OBYX NEeT (MATU NeT B OTHOLIEHUM HEABUKMMOrO MMYLLECTBA) CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru),
HO B NpeAeniax yCTaHOB/IEHHOTO Ha pe3y/bTaT paboTbl (Ycyri) cpoka cay»Kbbl nan B Te4eHMe AecATU JIeT Co
OHA NPUHATMA pesynbTaTa paboTbl (ycayrn) notpebuTenem, eciv CpoK cny»Kbbl He ycTaHoBAeH. Ecan aaHHoe
TpeboBaHMe He yA0BNETBOPEHO B TEYEHME ABaALATU AHEN CO AHA €ro NpeabaBAeHMA noTpebutenem mau
06HapyXeHHbIN HeAOCTAaTOK ABAAETCA HEYCTPAHUMBbIM, NOTpebuTenb No ceoemy Bbibopy BNpase TpeboBaTh:
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbl 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MelWweHNA MNOHECEHHbIX MM pacxoaoB MO YCTPAaHEHUKO HeAOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNTN TPETbUMU TN AMU;

0TKasa OT UCMOJIHEHWA AOrOBOPA O BbIMNOJIHEHMM PAabOTbI (OKa3aHMUM YCAYIr) N BO3SMELLLEHNA YObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn paboTtbl (yciyrM) [O/mKHbI ObiTb YCTPAaHEHbl WCMOJHUTENEM B PasyMHbIA  CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkAtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebutenem cpok ycTpaHeHMA HeAOCTAaTKOB TOBapa YKa3blBaeTCs B AOrOBOPE WK B
WHOM NOAMNWUCbIBAEMOM CTOPOHAMWU f[OKyMeHTe anbo B 3asABAEHWM, HanpaB/ieHHOM noTpebutenem
NCNOJIHUTENIO.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLeHMe NPeayCMOTPEHHbIX HACTOALLLEN CTaTbei CPOKOB YCTPAHEHMA HeA0CTaTKOB BbIMOJIHEHHOM
paboTbl (OKa3aHHOI yCcayrn) UCMONHUTENb YNaYMBAET NOTPEOUTENIO 33 KaXKAbl AeHb MPOCPOUYKU HEYCTOMKY
(neHto), pasmep 1 NOPAJOK MUCYMCIEHMA KOTOPOM ONpeaensoTca B COOTBETCTBMM C MYyHKTOM 5 cTaTby 28
HacToALLero 3aKoHa.

B cnyyae HapylweHua yKasaHHbIX CPOKOB noTpebuTenb BnpasBe NPeabaABUTb UCMOAHUTENO WHblE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAENbHBIX TPe6boBaHUiIi noTpebutens

1. TpeboBaHuA NoTpebuTens 06 yMeHbLUEHUU LieHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHyto ycayry), o
BO3MELLEHMMN PACXOAO0B MO YCTPAHEHWUIO HEA0CTAaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOM ycyrn) cBOMMM
CUIAMMU MU TPETBMMM NNLLAMM, @ TaK¥Ke O BO3BpaTe yrniayeHHoM 3a paboTy (ycayry) AeHEKHON cymmbl U
BO3MeELLEHUMN YObITKOB, NMPUUYMHEHHBIX B CBA3M C OTKA30M OT WCMOJIHEHWA A0roBopa, NPeAyCMOTPEHHbIe
nyHKTOM 1 ctatbm 28 un nyHKTamu 1 n 4 ctatbu 29 HactoAwero 3akoHa, nognerkaTt yAo0B/IeTBOPEHUIO B
OeCATUAHEBHbIA CPOK CO AHA NpeabABAeHUA COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuAa notpebutens o 6e3Bo3Me3gHOM M3rOTOBMEHUM APYrol Bewu W3 OAHOPOLHOTO
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MaTepuana TaKOro e KayectBa WM O MOBTOPHOM BbINOJHEHUM PaboTbl (OKasaHMM ycayru) nogneskat
YAOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIV AN CPOUYHOTO BbINO/HEHMA paboTbl (OKazaHMA ycayru), a B ciyvae,
€C/IN 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPelyCMOTPEHHbI OrOBOPOM O BbINOAHEHMU paboTbl (OKazaHMK
ycnyrun), KOTopbii 6blN HEHaANEeKallle UCNOHEH.

3. 3a HapylweHMe npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YAOBAETBOPEHWUA OTAENbHbIX
TpeboBaHMIN NOTpedbUTEN NCNONHUTEND YNIAYMBAET NOTPEOUTENIO 33 KaxKAbli AeHb NPOCPOYKN HEYCTOMKY
(neHto), pasamep M NOPAAOK UCYMUC/IEHUS KOTOPOMN onpeaenstoTcs B COOTBETCTBUM C MYHKTOM 5 cTtatbu 28
HacToAwero 3akoHa.

B cnyyae HapylweHMa CPOKOB, YKasaHHbIX B MyHKTax 1 1 2 HacToswen cTtatbM, noTpebutenb Bnpase
npeabsABUTb UCMONHUTENIO UHble TPebOoBaHMA, NPeAyCMOTPEHHbIE NMYHKTOM 1 cTaTby 28 u nyHKTamu 1 u 4
CcTaTbh 29 HacTosALero 3aKoHa.

CraTtba 32. MpaBo noTpebutena Ha OTKa3 OT UCNO/IHEHUA A0roBOpPa O BbINO/JIHEHUM PABOT (OKa3aHUK

yeayr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase OTKasaTbCA OT UCMNOJHEHWUA AOrOBOPA O BbINOAHEHMM PaboT (OKasaHuM yCayr) B
noboe Bpemsa Npu ycioBMM ONAaTbl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX UM PacXo4o0B, CBA3AHHbIX C
ncrnosiHeHnem o6a3aTeNbCTB Mo AaHHOMY AOroBopy.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycayru), NpeaycCMOTPEHHON AOFOBOPOM O BbIMOAHEHMM PaboTbl
(oKaszaHuMK ycnyru), MoxKeT bbITb COCTaBNAEHA TBEPAAA UK NpubansnuTeNbHas cMeTa.

CocTtaB/ieHMe TaKon CMeTbI Mo TPE6OBaHMPO I'IOTpE6MTe}'IFI NN UCNONHUTENst 065A3aTeNbHO.

2. icnonHuTens He BnpaBse TpeboBaTb YBEMUYEHUA TBEPAON CMETbI, @ NOTPEOUTENDL - €€ YMEHbLUIEHWA,
B TOM YMC/e B C/lyYae, KOrAa B MOMEHT 3aKNo4YeHMsA 40roBopa UCKA0Yanacb BO3MOXKHOCTb NPeaycCMOTPEeTb
NOJIHbIN 06beM NogNeKaLMX BbINOoHEHUIO PaboT (OKa3aHWUIO YCAYT) AN HEOBXOAMMbIX 418 3TOTO PAcXo40B.

NcnonHutens umeet npaBo TpeboBaTb yBENMYEHUA TBEPAON CMETbI NPU CYLLECTBEHHOM BO3pacTaHUK
CTOMMOCTU MaTepuanos U obopyaoBaHMA, NPefoCTaBAAEMbIX UCNOJHUTENEM, @ TaKXKe OKasblBaeMbIX emy
TPETBUMW IMLLAMUK YCAYT, KOTOPOe Henb3A Bbl10 NpesycMOTpeTb NpU 3akayYeHMn aorosopa. lMpu oTkase
notpebuTtens BbINOJHUTL 3TO TpeboBaHME UCNONHUTENb BPaBe PACcTOPrHYTb A0roBOpP B cyaebHOM nopsaake.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. ECv BO3HMKNA HEOHXOAMMOCTb BbIMOAHEHUA AOMNONAHUTENbHbIX PAaboT (OKa3aHMA AONONHUTENbHbIX
yCAyr) u No 3TOM NPUYMHE CYLLECTBEHHOMO MpeBbllleHUA NPMBAN3UTENbHONW CMEeTbl, UCNONHUTENb 0653aH
cBOEBPEeMEeHHO npeaynpeanTb 06 aTom notpebutena. Ecan noTpebutens He Aan COrnacue Ha NpesblleHme
NpnMbAN3NUTENbHOWM CMEeTbl, OH BMpaBe OTKa3aTbCA OT MCMNOJ/IHEHUA AOroBoOpa. B aTom ciyyae UCMOAHUTEND
MoxeT TpeboBaTb OT NoTpebuTena ynaaTthbl LEeHbl 3a BbINOJHEHHYIO PaboTy (OKasaHHylo ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeauBllMiA NOTPebutens o HeobXoAMMOCTU MPEBbILEHUS
npuban3nUTEeNbHOM CMeTbl, 0683aH UCNONHMTL AOroBOpP, COXPaHAA MpaBoO Ha onnaty paboTtbl (ycnyru) B
npegenax npnubAN3NTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA
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1. UcnonHnTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHY0 4OrOBOPOM O BbINOAHEHMM PaboThl, M3
CBOEro maTepuana U CBOMMM CPeLCTBaMU, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHuTens, NpeaocTaBuBLLMI MaTepuMan A1 BbiNoJIHEHUA PaboTbl, OTBEYAET 33 ero HeHaa/iexallee
KayecTBO Nno npasuaam 06 OTBETCTBEHHOCTM NPOAABLIA 38 TOBAPbI HEHAA/IEXKaLLEero KavecTsa.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepuan UCNONHUTENs ONnayMBaeTcs NoTpebuTenem Npu 3akNlYeHUU YKa3aHHOro A0rosopa
NOMIHOCTbIO WAU B pa3mepe, yKazaHHOM B [I0rOBOPE O BbIMNOAHEHUWN PaboTbl C YCIOBMEM OKOHYATENbHOro
pacyeTa nNpu nosyyeHUM notpebutenem BbINONHEHHON WCMONHUTENeM pPaboTbl, eciM UHOM MnopAdoK
pacyeToB 3a maTepuan UCNOJHUTENS He NPeAyCMOTPEH CorialleHNnem CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasx, NpeaycCMOTPEHHbIX [AOrOBOPOM O BbIMO/NHEHUMM pPaboTbl, MaTepuan MOXKET ObiTb
npeaocTaBAeH UCNOJIHUTENEM NOTpebuTento B Kpeaut. NMocneaytowee M3MeHeH1e LieHbl NpeaoCcTaBAeHHOro
B KpeauT maTepuasia UCNONHUTENA He BJIeYeT 3a cobon nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan WCNONHUTENA M Heobxoaumblie A8 BbIMNOAHEHUA PaboTbl TEXHUYECKUEe CPejcTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINOAHEHMA paboT UCNOAHUTENEM.

CraTtba 35. BbinonHeHMe paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Echn paboTa BbINOMHAETCA MOJIHOCTbIO MAM YaCcTMYHO M3 MaTepuana (c Belwblo) noTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuIbHOE ero UCNo/b30BaHME.

NcnonHutenb 0bsa3aH:

npeaynpeauTtb noTpebutens O HENpPUrogHoOCTM WAM  HeAob6poKauyecTBEHHOCTM nepenaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBnTb OTHET 06 M3pacxoaoBaHM maTepunasia U BO3BPATUTb €ro OCTaToK.

B c/nyyae NOAHOW WAM YacTMYHOM yTpaTbl (NOBpe)KAeHWs) maTtepuana (Bewm), MNPUHATOrO OT
noTpebutens, MCNONHUTENb 0653aH B TPEXAHEBHbI CPOK 3aMeHUTb €ro OAHOPOAHBIM MaTePUaNom (BeLbio)
aHaNIOTMYHOrO KayecTBa M MO XKenaHuto notpebuTens U3roToBUTb U3Aenne M3 OAHOPOAHOro MaTtepuana
(Bewm) B pasymMHblii CPOK, a NPU OTCYTCTBUM OAHOPOLHOrO MaTepuana (BelLM) aHANOMMUYHOrO KayecTsa -
BO3MECTUTb NoTpebuTento ABYKPATHYIO LEHY yTpayeHHoro (noBpexaeHHOro) matepuana (Bewm), a TakxKe
pacxoAbl, NOHeCeHHble noTpebutenem.

2. LleHa yTpayeHHoro (noBpeskaAeHHOro) matepurana (Belm) onpeaennerca, Ucxoaa us LeHbl matepmana
(sewm), cywectBoBaBLIe B TOM MecTe, B KOTopom TpeboBaHMe noTpebutens AONXKHO 6bln1o 6biTbh
YO0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBONBHOIO YAOBAETBOPEHUA TaKoro TpeboBaHWA UAN B AeHb
BbIHECeHUA cyaebHoro pelleHus, eciv TpebosaHne noTpebuTtens 4o6pPoBONLHO YA0BAETBOPEHO He bbino.

LleHa maTtepuana (Bewym), nepesaBaemoro UCMOIHUTENID, ONPeseNseTcsa B LOroBOPe O BbIMOJHEHUN
paboTbl UM B MHOM AOKYMEHTe (KBUTaHUMK, 3aKa3e), NOATBEPKAAIOLLEM ero 3aK1toYeHue.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocso6o>1<,c|,aeTcn OT OTBETCTBEHHOCTM 3a MOJIHYIO WAN YaCTUYHYKO YTpaTy
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(noBpexaeHne) matepuana (Beuwy), NPUHATOrO MM OT NoTpebuTtena, ecnm notpebutens npeaynpexkaeH
ncnoaHuTenem ob ocobbix CBOMCTBaX MaTepuana (Beln), KoTopble MOryT NoBaeYb 3a COH60M ero NOMHY UK
YacTMYHYIO yTpaTy (noBpexkaeHue) NMbo ec/nM yKasaHHble CBOMCTBa MaTepuana (Bewm) He morau 6biTb
O6Hapy»KeHbl NPY HaA/1exallel NpuemMKe UCNoJTHUTeNEM 3TOro MaTepuana (sewm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UCNOAHUTENA MHPOPMUMPOBATL NoTpebuTens o6 obcToATeNbCTBAX, KOTOPbIE
MOFYT MOB/IMATb HA KauecTBO BbiNOJIHAEMOWU paboTbl (OKasbiBaemoil ycnyru) unum nosneub 3a cobow
HEBO3MOMKHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTtens 06a3aH cBoeBpeMEHHO MHPOPMUPOBATL NOTPEOUTENA O TOM, YTO COBNIOAEHNE YKa3aHWI
noTpebutens n uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNA, MOMYT CHU3UTL KAYecTBO BbINOJHAEMOM
paboTbl (OKa3biBaeMoOW ycayru) nam nosaedb 3a cob6o HEBO3MOMKHOCTb €€ 3aBEPLUEHUA B CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn noTpebutens, HeCcMoTpA Ha CBOEBPEMEHHOE M 060CHOBAHHOE MHOOPMUPOBAHNE UCMIONHUTENEM,
B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIN UNM HegobpOoKaYeCcTBEHHbIN MaTepmasn, He U3SMEHUT YKasaHWi
0 cnocobe BbINONHEHUA PaboTbl (OKasaHMA yciyr) IMB0 He YCTPaHUT UHbIX 06CTOATENbCTB, KOTOPbIE MOTYT
CHU3UTb KayecTBO BbINOJIHAEMOWN PaboTbl (OKasbiBAaeMOW YCAyru), MUCNONHWUTENb BMNpaBe OTKasaTbCA OT
WCMNOJIHEHUS1 AOTOBOPa O BbIMNOJNHEHUN paboTbl (OKasaHWUM ycayrn) U nNoTpeboBaTb MOJSIHOMO BO3MELLEHMA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONaaTbl BbINO/HEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PengepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

Motpebutenb 06A3aH ONNATUTL OKA3aHHbIE eMyY YCYTM B NMOPAAKE U B CPOKMU, KOTOPbIE YCTaHOB/EHDI
[0TrOBOPOM C UCMOJTHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutenb 0b6a3aH ONAaTUTb BbINOJHEHHYIO UCMOAHUTENEM B MNOAHOM o6beme paboTy nocne ee
NpuHATMA notpebutenem. C cornacma notpedbutena paboTa MoXKeT ObiTb ONavYeHa MM MPU 3aKAHOYEHUU
[0roBopa B NOJIHOM pa3mepe UM NyTem BblAayuM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

Onnata OKasaHHbIX Yycayr (BbINOJIHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM Ha/UYHbIX WK
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HaAMyHOW (opMbl pacyeToB onsaTa ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAMUTCA B COOTBETCTBUM C YKazaHWeM NpoaaBLa (MCNOAHUTENA) NyTEM BHECEHWNA HAZIMUYHbIX AEHEMXKHbIX
CpeacTs npoaasuy (McnonHuTento), NMbo B KpeauTHYO OpraHv3auuio, AMbo NAaTeKHOMY areHTy,
OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUeMy naaTexein pusmyecknx auu, 1Mb6o 6aHKOBCKOMY MaaTeXKHOMY
areHTy (cybareHTy), OCylLeCcTBAAOWEMY AEATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM O BGaHKax M
6aHKOBCKON [AOeATeNbHOCTW, €CAM WHOe He YCTaHOBAEHO deaepasnbHbIMM 3aKOHAMU WMAUM  UHbBIMM
HOPMaTMBHbIMM NPABOBbIMM akTaMu Poccuiickont ®egepaumm. NMpun sTom 0653aTeNbCTBa NOTPebUTENA Nepes,
npoAaBuom (McnosHUTENem) Mo onsiate ToBapoB (paboT, yCAyr) CUMTAIOTCA MCMOAHEHHbLIMW B pasmepe
BHECEHHbIX OEHEMHbIX CPeACTB C MOMEHTA BHECEHMA HaAUYHbIX AEHEXHbIX CpeacTB COOTBETCTBEHHO
npoaasuy (MCNonHUTENIO), NMBO B KPEAUTHYIO OpraHn3aumio, IM60 NAaTEXKHOMY areHTy, OCYLLEeCTBAAIOLLEMY
AeATeNIbHOCTb MO Npuemy naaTtexen ¢pusnyecknx am, iMb60 6aHKOBCKOMY NIATEXKHOMY areHTy (cybareHTy),
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OCYLLECTBNAIOWEMY [eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax M 6HaHKOBCKOM
0eATeNbHOCTU.
(B pen,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue oKa3aHUA OTAe/bHbIX BUA0B YCAyr

MocneacTsma HapylleHMA YCIOBUIA AOroBOPOB 06 OKasaHUKM OTAENbHbIX BMAOB YCAYr, €CAN TaKkue
OO0roBOPbI MO CBOEMY XapaKTepy He NognajatoT nog AeNCTBUE HACTOALWLEN rNaBbl, ONpeaenAoTCa 3aKOHOM.

Cratba 39.1. MpaBuaa OKasaHUA OTAENbHbIX BUAOB YCAYr, BbiNOJIHEHUA OTAE/bHbIX BUAOB pabot
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa oKkasaHWA OTAE/NbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/NbHbLIX BUAOB PaboT notpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii ®eaepaunn.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLLEECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepgepanbHblii rocyaapcTBeHHbli Hag3op B 061acTu 3aWmnTbl NpaBs noTpebureneii
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbIN rocygapcTBEHHbIN Haa30p B 06/1aCTU 3almTbl NpaB NnoTpebuTenen ocywecTsaseTcs
YNOJIHOMOYEHHbIM defepasbHbIM OPraHOM WCMOJHUTENbHOW BNacTU (Janee - opraH rocygapcTBeHHOro
HaA30pa) B nopAaaKe, ycTaHoBAeHHOM MNpaButenscteom Poccuiickon deaepauum.

2. PepepanbHbIN FOCYAAaPCTBEHHbIN HaA30p B 061aCTH 3aLLMTbI NpaB NoTpebuTenei BKAOYAET B cebs:

1) opraHuM3aumio M nNpoBeAeHME MPOBEPOK COBNOAEHUA W3rOTOBUTENAMWU (MCMONHUTENAMM,
npoAaBuamn, YNOAHOMOYEHHbIMM  OPraHM3aUMAMM  WAU  YNOJIHOMOYEHHbIMU  UHAUBUAYASbHBIMU
npeanpUHUMATENS MKW,  WUMNOPTEPaMK, BAaZeNbUaMW  arperatopos) TpeboBaHMM, YCTAHOBAEHHbIX
MeXAyHapoaHbIMKU foroBopamm Poccuinickon Geaepaumm, HacToALWMM 3aKOHOM, Apyrumu dpeaepanbHbIMM
3aKOHaMW WM MHbIMM HOPMATMBHLIMW MPABOBbIMM aKTamu Poccuiickoit Pepepaumn, peryavpyowmmm
oTHOwWeHUs B obnacTu 3awmThl NpaB notpebuteneli (ganee - obasatenbHble TpeboBaHUA), NpeanMcaHUiA
OOJ/IKHOCTHbIX INL, OpraHa rocyapcTBEHHOro Haa30pa;

(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHuM3aumio U NpoBefeHWe NPOBEPOK COOTBETCTBMSA TOBAapoB (paboT, yciyr) obssaTesibHbIM
TpeboBaHMAM, obecneuyvBatowyMm 6He30MacHOCTL TOBapoB (paboT, ycayr) ANs KU3HUM M 340pO0BbA
notpebuTeneit, OKpy:Kalowen cpeabl, npeaynpexaeHve OencTBUN, BBOAAWMX noTpebuteneir B
3abny:KOeHWe, U NpefoTBpalLEHME MPUUMHEHWA Bpeda WMMyLLecTBy NoTpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUM C MeXAyHapoAHbiMM gorosopamu Poccuitckoit Pepepauun, pegepanbHbiMU 3aKOHaAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMW akTaMu Poccuiickoit Peaepaumuy;

3) npumeHeHWe B MOpAAKe, YCTaHOB/JEHHOM 3aKOHOAATeNbCTBOM Poccuitickoit Peaepauuun, mep
npeceyeHua HapylweHuit o6asaTenbHbIX TpeboBaHWUI, Bblgauyy NpeanucaHnii 0 NPEKPaLWeHUN HapyLleHWN’
npae notpebuTeneit, o NnpekpalLeHUM HapyLeHKIt 0ba3aTeNbHbIX TpeboBaHUI, 06 YCTpaHEHWUW BbIABAEHHbIX
HapyweHuit obAsaTenbHbiX TPeboBaHWK, NpPUBAEYEHME K OTBETCTBEHHOCTM /ML, COBEPLIMBLUMX TaKue
HapyLeHus;
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4) cuctemaTnyeckoe HabawgeHMe 3a UCMONAHEHMEM 06a3aTeNibHbiX TpeboBaHMK, aHanu3 wu
NPOrHo3MpoBaHME  COCTOAHWUA  WCMOAHEHMA  06a3aTenbHbiX TpeboBaHWA  NpU  OCYLWECTBAEHUM
M3roTOBUTENAAMM  (MCMONHUTENAMM,  NPOAABUAMK,  YMNOJHOMOYEHHbIMM  OPraHM3auMAMKU UK
YNOJIHOMOYEHHbBIMWU MHANBUAYANbHBIMU NPEeANnPUHUMATENAMM, UMINOPTEPAMM, BNALAE/IbLLAMM arperatopos)
CBOEl AeATeNbHOCTY;

(B pea. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

5) ctatnuctuyeckoe HabnogeHme B 061acT obecneyeHms 3awWmTbl NpaB noTpebuteneit, y4eT n aHanms
ClyYaeB NPUUYMHEHUA BPEAA KM3HM W 340POBbI0 NOTpebuTenel, OKpy)Kalowelh cpeae U MMYLECTBY
noTpebutenei, cBA3aHHOTO C NPMOBPETEHNEM U UCMONb30BAaHMEM TOBAPOB (paboT, ycayr) ¢ HeJoCTaTKamMMy,
onacHbIx ToBapos (paboT, ycayr) iMbo ¢ npeaocTtaBaeHnemM NoTpebuTeNnam HeCBOEBPEMEHHOM, HEMOJIHON,
Hef0CTOBEPHON M BBOAALLEN B 3ab/1yKaeHMe MHbopMaLmMn o ToBapax (paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerogHoe NpoBeAeHME aHaAM3a M OLEHKM 3PPEeKTUBHOCTU denepanbHOro rocyAapCcTBEHHOMO
Hag3opa B 06/1acTM 3aWmThl Npas noTpebuTenel;

7) e)erogHyio noOArOTOBKY Ha OCHOBaHWW pPe3y/bTaToOB  AeATe/IbHOCTU, NpeaycMOTPEeHHOM
noanyHkTamm 1 - 6 HacToAWero MyHKTa, rocyAapCcTBEHHbIX AOKNaZ0B O 3alluTe npasB noTpebutenel B
Poccuiickoit Pepepaunn B nopaake, yctaHosaeHHoM MNpaButensctBom Poccuitckon ®egepaumn.

3. K oTHoweHUsM, cBA3AHHbIM C ocyuiecTBneHneM ¢denepasbHOro rocygapCcTBEHHOro Hagsopa B
obnactu 3awmTbl nNpaB noTtpebutenei, opraHusauMer UM NpoBeAEHWEM MPOBEPOK W3roToBUTENEN
(vcnonHuTenei, NpoaaBLOB, YNO/JHOMOYEHHbIX OpraHM3auuii AN YNOJIHOMOYEHHbIX WHAMBUAYA/bHbIX
npegnpuHumartenei, UMNOPTEPOB, BNaAe/bLEB arperatopos), NPUMEHAIOTCA NonoxKeHua deaepanbHOro
3aKoHa OT 26 aekabpa 2008 roga N 294-®3 "O 3awmte nNpaB HOPUANYECKUX NUL, U UHAMBUAYANbHbIX
npegnpuHumaTtenen NpuM OCYLWECTB/IEHUM TOCYAapCTBEHHOrO KOHTpona (Hagsopa) U MyHULMMNANbHOMO
KoHTpons".

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocyuiectBaeHMM deaepanbHOro rocygapcTBEHHOro Haasopa B 06/1acTu 3awmTbl Npas
notpebuteneir opraHoOM roCyAapCTBEHHOTO HaZ30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKW B MOPAAKE,
ycTaHoBneHHOM PefepanbHbIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-3 "O 3awwmTe Npas LPUANYECKUX
ML W MHAMBUAYANbHbIX NpeanpuHMmMmaTesnei Npu ocyLwecTBAeHUN rocy4apCcTBEHHOIO KOHTPOA (Hagaopa) n
MYHULUMNANbHOTO KOHTponA".

KoHTponbHasA 3aKynka ToBapos (paboT, ycnyr) mokeT 6biTb NPOBEAEHA OPraHOM rOCYAapPCTBEHHOMO
HaA30pa He3aMea/IMTEeNbHO C OAHOBPEMEHHbBIM U3BELLLEHUEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-d3)

4. J[loNXHOCTHble AMUAa oOpraHa rocydapCTBEHHOro Haa3opa B MNOPAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTeom Poccuitickoin Pegepaumm, MMeoT Npaso:

1) 3anpalwmnBaTh M NoAy4aTb Ha OCHOBAHWMM MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMpPOCOB OT OPraHoB
rocyaapCTBeHHOW B/acTM, OPraHoOB MECTHOTO CaMoynpaB/ieHusa, ObLLECTBEHHbIX OpraHu3aumi,
nsrotosuTenein (McnosHuTENel, NPOAaBLOB, YMNOAHOMOYEHHbIX OPraHU3auuii WAKU  YNOJHOMOYEHHbIX
MHANBUAYANbHBIX NPeanpuHUMaTENIeil, UMMNOPTEPOB, BlaAe/1bLEB arperatopos) MHGOPMALMIO U AOKYMEHTI
Mo BOMPOCaM 3alLmMTbl NpaB notpebutenei;

(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO NPEAbABAEHUU CAYKEOHOro yAOCTOBEPEHMS W KOMWUM  MpPUKasa
(pacnopsixkeHusa) pykosoauTena (3amecTUTens pyKoBOAWUTENS) OpraHa rocyAapCTBEHHOro Hagsopa o
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Ha3HaYeHMM MNPOBEPKM MocCelwaTb TeppUTOPMIO, 34aHWA, NOMELEHMA M COOPYXKEHMUA, WMCNOo/b3yemble
nsrotosuTenem (UCNOAHWUTENEM, MPOAABLOM, YNOJAHOMOYEHHOW OpraHu3auueid WaM YnoJaHOMOYEHHbIM
WMHAMBUAYANIbHBIM NpeanpuHMMaTeNnem, UMNoOpPTEPOM, BlIaZe/IbLEeM arperatopa) npm ocyLecTBieHUM CBOE
OeATeNbHOCTH, B LEeNIAX NPOBeAEHNA MePONPUATUI MO KOHTPOIO;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoAnTb 0T6OP NPO6 M 06pPa3LOB TOBAPOB, NpeAHa3HaAYEHHbIX AN Peanm3auum U peannsyembix
noTpebutenam, gna NnpoBeAeHUsA UX UCCIeA0BaHNM, UCMbITAaHWI;

4) BblAaBaTb W3roTOBUTENAM (MCMOAHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OPraHM3auusam Uau
YNONHOMOYEHHbIM MHAMBUAYANbHBIM MNPeanpUHUMaTENaM, MMNopTepamM, BAageNbLam arperaTopos)
npegnucaHna o NpeKkpaLLeHny HapyweHui npas noTpebuTenen, o NpeKpaLLeHnn HapyLeHWi 06sa3aTeNbHbIX
TpeboBaHMIA, 06 yCTpaHEHWW BbIABNEHHbIX HapyWweHUi obnAsaTenbHbiXx TpeboBaHWM, O NpoBeAeHUU
MeponpuATUiA No obecneyeHUto NPeaoTBpaLLEHMA BPeaa *KU3HU, 340P0BbI0 MU UMYLLECTBY NoTpebutenen,
OKpY:KatoLwel cpeae;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKOAbI 06 aAMMUHUCTPATUBHBLIX MPABOHAPYLUEHUAX B 061acTM 3aluUTbl MpaB
notpebutenei, paccmatpmsaTb Aena 06 yKasaHHbIX aAMUHUCTPATMBHbIX MPaBOHAPYLIEHUAX U MPUHMMATb
Mepbl NO NPeAoTBPALLEHUNIO TAKUX HaPYLUEHWUN;

6) HanpaBaATb B YNOAHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHbIE C HaPYLIEHUAMWN 06A3aTeIbHbIX
TpeboBaHMI, ANA peLleHnUs BONPOCOB O BO3BYKAEHWUM YrONOBHbIX A€ N0 NPU3HaKaM NpPecTynaeHui;

7) 0obpawatbea B cyA C 3aABAEHUAMM B 3aLLUTY NpaB NOTpebuTenel 1 3aKoHHbIX MHTEPECOB OTAE/bHbIX
nortpebuTenei (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notTpebutenemn), a TakKe ¢ 3aBNEHUAMU O
NIMKBMOAUMKM  U3roToBUTENA (MCNONHWUTENs, NpoAaBua, YMNOJHOMOYEHHOW OpraHusauuMm, UMMNopTepa,
B/lagenbla arperatopa) AMb6o O nNpeKkpaweHuM AOeATeNbHOCTU WMHAMBUAYANbHOrO npeanpuHUMaTens
(ynonHomMo4eHHOro MHAMBMAYaANbHOTO NpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa pasa uam b6onee B
TeyeHMe OAHOro KajneHAapHoro roga) unu rpyboe (nosnekwee CMepPTb WAM MaccoBble 3abosieBaHus,
OTpaBAeHWA Nt04ei) HapyLleHWe NpaB noTpebutenei.

(B pen,. PepepanbHbix 3aKoHOB 0T 29.07.2018 N 250-¢3, o1 18.07.2019 N 191-d3)

5. OpraH rocyapcTBeHHOro Hag30pa MOKET BbITb MPMB/IEYEH CYA0M K ydyacTuio B aene nnbo Bnpase
BCTYNaTb B A4e/10 NO CBOEN MHULMATUBE UM NO MHULMATUBE NINLL, YYACTBYIOLMX B AeNe, 414 Aa4W 3aK0UEHNs
no geny B Lenax 3aluTbl Npas noTpebutenein B nopsaake, ycTaHOBNEHHOM 3aKOHOAATebCTBOM Poccuitickoi
depepaunn.

5.1. NpeanucaHue, BblgaHHOE MPU OCYLLECTB/IEHUN rOCYyAapCTBEHHOro HaJ3opa B 061acTU 3almTbl
npas notpebuTenei, MoxeT bbiTb 06:KanoBaHO B apbUTPaXKHbIN cy, B TEUEHUE TPEX MECALEB CO AHA ero
BblgauM. B cnyyae npuHATUA 3asBneHMAa 06 06)KanoBaHMWM 3TOro NpeanucaHns K MNpPOU3BOACTBY
apbuTpakHOro cyaa UCNoNHEHWE 3TOro NpeanuMcaHns NPUMOCTaHaBAMBAETCA A0 [AHA BCTYNJEHUA pelleHus
apbuTpaxkHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocy,apCTBEHHOro HaZ30pa BrNpaBe AaBaTb PAa3bACHEHUSA MO BONPOCAM NPUMEHEHWA 3aKOHOB
M MHbIX HOPMaTMBHbIX MPABOBbIX aKTOB Poccuiickoit depepaumm, peryimpyowmx oTHoWeHUA B 061acTu
3alWmMTbl NpaB noTpebuTenei.

7. I'ocy,u,a pCTBeHHbIl‘/JI Ha430p 3a COOTBETCTBMEM TOBApPOB TpeﬁoBaHMﬂM 6e3OI'IaCHOCTVI, YCTaHOBJ/IEHHbIM
TEXHNYECKUMUN pernameHTamMmu, OCYLWeCcTBAAETCA TaKXKe YNOJIHOMOYEHHbIMU d)ep,epaanblnAM opraHamu
WCMNOIHUTENIbHOM BNAacTU B COOTBETCTBUM C 3aKOHO4AaTeENbCTBOM Poccuiickoi Cbep,epau,mm O TEXHUNYECKOM
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peryaMpoBaHuu.

8. OpraH rocyfapcTBEHHOrO HaA30pa COBMECTHO C YMOJHOMOYEHHbIMU denepanbHbIMU OpraHamm
WUCNONIHUTENIbHOW BN1ACTU, YKa3aHHbIMU B MYyHKTE 7 HaCTOALLEN CTaTbM, ocywlecTBaseT ¢opMmupoBaHue U
BeAEeHNe OTKPbLITOro M 06LLLeA0CTYNMHOro rocy4apCTBEHHOIO MHGOPMALMOHHOTO pecypca B 061aCTH 3aWmThbI
npas notpebuTeneit, Kayectsa W 6HesonacHoOCTM ToBapoB (paboT, ycayr) B nopsfke, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoin Pegepaumn.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

9. OpraH rocygapcTBEHHOrO HaA30pa YTBEPXKAAeT METOANYECKMEe peKomeHAauMu no paspaboTke m
peanusaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3almTe npas notTpebutenei.
(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06a3aHHOCTb M3roToBuTena (UCNONHUTENA, NPoAaBLa, YNOJTHOMOYEHHO OpraHusauum
WX YNOAHOMOYEHHOTO UHAUBUAYAJILHOTO NpeAnpUHMMaTeNA, UMNopTepa, Baagenbua arperatopa) no
npeaocTaBieHU0 MHPOPMaL MM OpraHy rocyAapcTBEHHOro Hag3opa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCMONHWUTENb, MPOAABEL, YNOJHOMOYEHHAs OPraHM3auMa WAW YNOJIHOMOYEHHbIN
WHAMBUAYANbHLIA NpeanpuHMMaTeNb, WMMMOPTEp, BAaZeNel, arperatopa) no TpeboBaHUIO oOpraHa
rocyZapCTBEHHOrO HaZ30pa, ero AO/IKHOCTHbIX vl 0653aH NpeaocTaBUTb B YCTAaHOB/IEHHbIM UMW CPOK
OOCTOBEpHble CBeAeHUsi, AOKYMEHTaUMIO, 06bACHEHMA B MUCbMEHHOW W (UAK) ycTHON dopme U UHYIo
uHpopmaumio, HeobXoAMMYIO [AO/1A  OCYLLECTB/EHUS OPraHOM FOCYAapCTBEHHOrO Haz3opa W ero
AOJIKHOCTHBIMMW IML@MM NMOJIHOMOYMI, YCTAHOB/IEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickoi ®epepaunm.

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtba 42. YTpatuna cuny. - degepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CratbA 42.1. MoAHOMOUMA BbICLUMX UCNONHUTE/IbHBIX OPraHOB FOCYAaPCTBEHHOM BNACTU Cy6beKToB
Poccuiickoin degepaumnm B 061acTu 3aWmUThl NpaB notpebutenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWWIA MCNONHUTENbHLIA OpraH roCcyAapCTBEHHOW BAACTM COOTBETCTBYIOWEro CybbeKTa
Poccuiickolt degepaumn ocylilecTBAAeT MeponpuATMA MO peanusauuun, obecneyeHuto U 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

2. B uenax copeincTsMaA 3awmTe npaB notpebuteneit opraHbl UCMOMHUTENBHON BAACTU CybbEKTOB
Poccuitckoit depepaumnmn paspabaTbiBatoT perMoHasbHble NPOrpammbl MO 3alimMTe Npas notpebutenein u
OKa3blBalOT COAEMCTBME oOpraHamM MeCTHOTO CaMoynpaBaeHna U  0bWecTBEHHbIM 06beaUHEHUAM
notpebuTenei (Mx accoumalmam, COrO3am) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MNepepaua ocyw,ecTBAEHUA NOJHOMOUYMIA OpPraHa rocyfapcTBEHHOro HaA3opa opraHam
WUCMNONIHUTENIbHOM BNacTh cy6bekToB Poccuitickon deaepauum
(sBepeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHoMOYMA  oOpraHa roCyAapCTBEHHOro  Hag3opa MO OCyLWecTBAeHuo  deaepanbHOro
rocyaapCTBeHHOro Hagsopa B o06sacTM  3awuMTbl nNpaB noTpebutenein MmoryT nepegasaTbCA ANA
OCYLLEeCTBNEHMA OpraHamM UCMOAHUTENbHOM BAacT cybbekToB Poccuitickoit ®eaepaummn NoCTaHOBAEHUAMMU
MpasutenbcTea Poccuiickoin Pegepaumm B nopaake, yctaHosneHHom deaepanbHbiM 3aKOHOM OT 6 OKTABPA
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1999 roga N 184-d3 "O6 06WMX NpMHUMNAEX OpPraHU3aUMK 3aKoHOAATeNbHbIX (NpeacTaBUTENbHbIX) U
NCMNOJIHUTE/IbHbIX OPraHOB rocyAapCcTBEHHOM Bnactu cybbekToB Poccuiickoit Peagepaumn’.

CrtaTtbna 42.3. Mogaua u paccmoTpeHue obpalieHuii notpeburtenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauLeHne noTpebuTena moxeT bbiTb HanpasB/ieHO B TMCbMeHHON dopme Ha BymaxKHOM HocuTene
WKW B 3NIEKTPOHHOI Popme B OpraH rocygapCTBEHHOro Haz30pa, MHble YNO/NHOMOYEHHble denepanbHble
OopraHbl UCMOJIHUTE/IbHOM BAACTX, OpPraH UCMOJIHUTENbHOM BAacTh cybbekTa Poccuiickoit depepaunn nnbo
OpraH MecTHOro camoynpaBaeHUs.

2. O6paueHmne noTpebuTens MoxKeT bbiTb HanpasEHO NO NOYTE, C UCMOIb30BaHNEM NHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM uucie odpuLMaNbHOIO caiita opraHa rocyAapcTBeHHOro
HaA30pa, MHbIX YNOJIHOMOYEHHbIX defepabHbIX OPraHOB UCNOJIHUTEIbHOM BN1ACTH, OpraHa UCNOJTHUTEIbHOM
Bnactm cybbekta Poccuiickon ®depepaumm AMbo opraHa MeCTHOroO camoynpaBneHus (B cybbekTax
Poccuiickolt deaepaumn - ropogax dpesepanbHoro 3HadyeHna Mockse, CaHkT-lNeTepbypre u CeBactonone c
ncnonb3oBaHnemM o¢UUMANLHOTO CcaiiTa oOpraHa MecTHOro CaMOoynpaBAeHMA B C/Ayyae, €eciu  3To
npeaycmoTpeHo 3akoHaMu cybbekToB Poccuiickoit degepaunm - roposos denepanbHOro 3HayeHnsa MocKBb,
CaHkT-lMNeTepbypra 1 Cesactononsn), eAMHOro nopTana rocyAapcTBEHHbIX M MYHULMNANbHbIX ycayr anbo
pernoHasbHOro nopTasa rocy4apCTBEHHbIX U MYHULMNAAbHBIX YCAYF, @ TaKXe MOMKeT 6biTb MPUHATO Mpu
JIMYHOM Mpueme 3aaBUTeNS.

3. B MHOro¢yHKUMOHANbHbIX LLEeHTPax NpesocTaBAeHUsA FOCYAaPCTBEHHbIX M MyHUUMNANbHbBIX yCayr
MOTYT OCYLLECTB/IATLCA NpUem obpalleHnin NoTpebuTenen u KOHCY/IbTUPOBaHUE NoTpebuTenen no Bonpocam
3aLUMTbl UX NPaB Ha OCHOBAHMM COT/IALLEHWUI O B3aUMOLENCTBUN MEXAY MHOFO(YHKLMOHANbHbIMU LLEHTPAMMU
npeaocTaBNeHUs roCyAapCTBEHHbIX U MYHULUMNANbHbIX YCAYT 1 dpeaepanbHbIMU OpraHaMm UCMOTHUTENbHOM
B/1aCTW, OpraHaMn rocyAapCTBEHHbIX BHEOAKETHbIX (GOHAOB, OpraHamu rocyAapCTBEHHOM B/acTy
cybbeKkToB Poccuiickoit Pegepaunmn, opraHamm MeCTHOTO cCaMoyrnpaBaeHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe MpaeB NoTpebutenei, YCTAHOB/EHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbBIMMW NPABOBbIMU aKTaMu Poccuiickoii Peaepauum
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLeHue nNpaB NoTpebuTenen, yCTaHOBAEHHbIX 3aKOHAMM U UHbIMWU HOPMATUBHbBIMK NPABOBbLIMM
aKkTamu Poccuiickoit depepaumm, npoaasel, (MCNOAHUTENb, U3FOTOBUTE/Ib, YNONHOMOYEHHAs OpraHU3aLms
WU YNOJIHOMOYEHHbIA WHAMBUAYANbHBIA NPeanpUHUMATE b, MMMOPTEP) HeceT agMWMHUCTPATUBHYIO,
YFOJIOBHYIO MW FPaXKAaHCKO-NPAaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuitckoi
depepaunn.

CraTba 44. OcyuwiecTBaAeHMUe 3aWUTbl NPaB NoTpebuteneit opraHamm MeCTHOro camoynpaBaeHua
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl npaB noTpebuTeneli Ha TeppPUTOPUM MYHUUMNANBHOTO O6pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb 0bpalleHus noTpebuTenei, KOHCYAbTMPOBATb WX MO BOMPOCAM 3alWuTbl Npas
nortpebuTenei;
(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);
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pa3pabaTbiBaTb MyHMLMMNAbHbIE NPOrPaMmmbl No 3awmTe Npas noTpebutenei.
(ab3aL, BBeaeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpwu BbIABAEHMM MO ObpalLeHUto NnoTpebutena ToBapos (paboT, ycayr) HeHaa/exKallero KayecTsa, a
TaK¥Ke ONacHbIX 41 }KMU3HW, 340P0BbA, UMYLLLECTBA NOTPebuTeNel 1 OKpYKatoLWwen cpeabl OpraHbl MECTHOTO
camoynpas/ieHUsa Hesamea/NTeNbHO M3BelatoT 06 aTom deaepasnbHble opraHbl UCMOJIHUTENIbHOM BNACTH,
OCYLLECTBASOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbo ToBapoB (paborT, ycnyr).

(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTtenei (Mx accoymaumii, cor30B)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 00bEAMHATbCA Ha A06POBOJILHOM OCHOBE B 0OLWECTBEHHble 06beANHEHUS
notpebuteneit (Mx accoumaumnu, cotosbl), KOTOPbIe OCYLLECTBAAIOT CBOK AEATe/IbHOCTb B COOTBETCTBUMU C
yCTaBamMM YKa3aHHbIX obbeauMHeHWn (UX accouumauumii, COH30B) W 3aKOHOAATENbCTBOM Poccuitckol
depepauun.

2. ObulecTBeHHble 06beaAnHEHUS NoTpebuTenen (Mx accoumaLmm, Coro3bl) ANA OCYLLECTBAEHUA CBOMX
YCTaBHbIX LiesiIel BNpase:

y4yacTBoBaTb B pa3paboTke ob6sA3aTenbHbiX TpeboBaHM K ToBapam (paboTam, ycayram), a TaKxKe
NPOEKTOB 3aKOHOB WM WHbIX HOPMAaTUBHbIX MPaBOBbIX aKToB Poccuitickon depepaumum, peryanpyroLmx
OoTHOLEeHUs B 061acTu 3aWWmMTbl Npas noTpebuteneit;

NPOBOAWTL HE3aBMCMMYIO 3KCMEepTU3y KayecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a TaKxke
COOTBETCTBUA NOTPEBUTENLCKUX CBOMCTB TOBAPOB (paboT, ycayr) 3aABAeHHOM NpoaaBLamm (M3roToBUTENAMM,
NCMONHUTENAMU) MHDOPMALUMN O HUX;

OCYLLECTB/IATb OOLLECTBEHHbIN KOHTPOJIb 33 cobatogeHNeM Npas NnoTpebutenen n HanpaeasTb B OpPraH
rocy4apCcTBEHHOro Hag30pa M OpraHbl MECTHOTO CamoynpaBieHns MHPOPMaLMIO O paKTax HapyLUeHUI Npas
notpebutenein AnA nposeaeHUA NPOBEPKU 3TUX GAKTOB U MPUHATUA B C/lyYae UX NOATBEPNKAEHUA Mep No
npecevyeHUIo HapyLlweHWii NpaB noTpebuTenen B npeaenax noJIHOMOYMNIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeLeHMN 3KCNepPTM3 No PpaKkTam HapyLeHnn Npas noTpebuTtenel B cBA3U ¢ obpalleHnamm notpebutenen.
Mpu ocylecTBNieHMNn O0bBLEeCcTBEHHOrO KOHTpoaa obuwecTBeHHble 06beauHeHUA noTpebutenein (Mx
accouuaumm, cosbl) He BnpaBe TpeboBaTb OT W3rotoBuTeNel (MCNONHUTENEeW, NpPOAABLOB,
YNOAHOMOYEHHbIX  OpraHM3auuii  WAM  YNOJIHOMOYEHHbIX WMHAMBUAYAAbHbLIX  MpeanpUHUMMaTENEN,
MMNoOpTEPOB) NpeacTaBNeHWe [OKYMEHTOB (BbIMOJHEHWE AelCTBUIA), 06A3aHHOCTL NpeacTaBiAeHUs
(BbINONHEHMSA) KOTOPLIX MO TPeboBaHUIO NOTPEBUTENA HE YCTAHOBAEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax NoTpebuTenein u 0 HeObXoANMbIX AEACTBUAX NO 3aLLMTE ITUX
npaB, O pe3y/bTaTax CPABHWUTE/NbHbIX UCCeL0BaHMI KayecTBa TOBApPOB (paboT, ycnyr), a TaKXKe WHyLo
nHopmaumio, KoTopas byaeT cnocobCTBOBaTL peasnv3aLmm NpaB M 3aKOHHbIX MHTEPECOB noTpebutene.
Myb6nvKyemble 06LeCcTBEHHBIMU 06beAMHEHUAMM NOTPebUTeNel (MX accoLMaLLMAMM, COO3aMM) Pe3ybTaThl
CPaBHUTE/IbHBIX UCCNEL0BaHMIA KayecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PeKIaMoN;

BHOCUTb B pesiepasibHble OpraHbl UCMOHUTEIbHOW BAACTU, OPraHM3aLMK NPEeAsIOKEHUS O NMPUHATUM
Mep Mo NOBbLILIEHNIO KayecTBa TOBApOB (paboT, ycayr), Mo NPMOCTaHOBEHUIO NPOM3BOACTBA M peav3aLmm
TOBApPOB (BbINOJHEHUS PabOT, OKa3aHMSA YCAyr), MO OT3bIBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycayr), He
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cooTBeTCTBYHOWMNX NpeabABaAeMbIM K HAM U YCTaHOB/1IEHHbIM 3aKOHO4aTE/IbCTBOM Poccuiickoi CDe,u,epau,vm
O TeXHNYeCKOM peryampoBaHnn 06a3aTeNbHbIM TpE6OBaHMHM;

BHOCUTb B OpraHbl MPoOKypaTypbl U deaepasibHble opraHbl MCNOJHUTENBHON BAAcTU maTepuasbl O
NPMBAEYEHUN K OTBETCTBEHHOCTU JIML, OCYLIECTBASIOWMX MPOM3BOACTBO U peannsauuio TOBapoB
(sbinoNiHeHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYHOLINX MPeAbABAAEMbIM K HUM 06a3aTesibHbIM
TpeboBaHMAM, a TaKXKe Hapylalowmx npaBa noTpebutenen, ycTaHOBNEHHble 3aKOHAMM U MHbIMU
HOPMaTUBHbIMM NPABOBbIMM aKTamm Poccuitckon ®egepaumm;

obpawatbca B OpraHbl MNPOKypaTypbl C npocbbamu NpPUHECTM MpOTecTbl O MNPU3HAHUK
HeLeMCTBUTENbHbIMM  aKTOB  defepasbHbiX  OpPraHOB  WCMOJIHUTENbHOM  BIAacTW, aKTOB  OpPraHoB
MCMNONHUTENBHOW BAAcTU cybbeKToB Poccuiickoit ®esepaumnm 1 akToB OPraHOB MECTHOrO CaMOynpPaBAeHMS,
NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryAnpyoWwmMm OTHOLWEHNUA B 0bnacTu 3alwmTbl NpaB noTpebuTtenei
HOPMaTMBHbIM NPaBOBbIM akTaM Poccuiickoit deaepaumy;

06palaThca B cyabl C 3aABEHMAMM B 3aLLMTY Npas noTpebuTeneit M 3aKOHHbIX MHTEPEecoB OTAEeNbHbIX
notpebuTene (rpynnbl noTpebutenei, HeonpeaeneHHoOro Kpyra noTpeburteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rOCYAapPCTBEHHOrO Haz3opa B GOPMMPOBAHMU OTKPbITbIX U
06LWeA0CTYNHbIX rocyaapCTBEHHbIX MHPOPMALMOHHbIX PecypcoB B 06/1acTu 3almTbl Npas notTpebutenei,
KavyecTtBa 1 6e3onacHocTu ToBapos (paboT, ycayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 18.07.2011 N 242-d3, B peq,. PenepanbHoro 3akoHa ot 25.06.2012
N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburteneit
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocy4apcTBEHHOIO HaA30pa, OpraHbl MECTHOIO CaMOYNpaB/ieHUA, 06LLECTBEHHbIE 06beaNHEHNA
notpebuTtenei (Mx accoumaLmm, cotosbl) BNpaBe NPeAbABAATL MCKM B CYAbl O NPEKPALLEHUN NPOTUBONPABHbIX
OeNCTBUI M3rotoBUTeNs (MCNONHMTENS, NPOAABLA, YNOJAHOMOYEHHON OpraHn3aLmm UAKM YNOJTHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeAnpuHMMaTENs, MUMNOPTEPA) B OTHOLLIEHUN HEONPeAEIEHHOIO Kpyra noTpebutenei.
(4acTb nepBas B pea. deasepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yOOBNETBOPEHMU TAKOFO MCKa CyZ, 00A3bIBaeT NPaBOHAPYLUMTENA A0BECTM B YCTaHOBJ/IEHHbIN
CYLOM CPOK 4yepes cpencrBa MaccoBoW MHPopMaLMM UAM MHbIM cnocobom go ceegeHusa noTpebutenei
pelweHue cyaa.

BcTynuBliee B 3aKOHHYIO CU/Y pelleHne cyda O NpPU3HaHUKM AEeWCTBUIM M3roToBUTENA (MCNoNHUTENS,
npoAasua, ynoJHOMOYEHHOW OpraHM3aumMm UAM YNOAHOMOYEHHOIO UHANBUAYANLHOTO NpeanpuHUMaTenNs,
MMnopTepa) NPOTUBOMNPABHLIMU B OTHOLWEHUN HeoMNpeaeNeHHOro Kpyra notpebutenein obasatenbHo AN
Cy4a, paccmaTpuMBaloWEero MCK notpebutens o 3awmTe ero npas, BO3HWUKWWX BCAEACTBME HACTYNAEHUA
rpa*k4aHCKO-NPaBoOBbIX NOCNEACTBUIA AEACTBUIA M3rOTOBUTENA (MCNONHMTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHun3aLmm AN yNoAHOMOYEHHOTO MHAMBKUAYAAbHOIO NpeanpuHMMaTens, UMNopTepa), B YaCcTW BOMPOCOB,
MMEeNM M MeCTO TaKme AENCTBMA WM COBEpLUEHbl I OHU M3roToBUTENEM (MCMONHMTEeNEeM, MPOAABLIOM,
YNOAHOMOYEHHON OpraHuMsauMen MAM  YNOJHOMOYEHHbIM WMHAMBUAYANbHBIM  MNpPeanpPUHUMATENEM,
MMMNOPTEPOM).

OAHOBpeMeHHO C ypoBnersopeHnem WCKa, npegbAB/IEHHOIO O6LLI,€CTB€HHbIM O6'beLI,MHEHVIeM
I'IOTpE6VIT€fI€I7I (VIX accou,mau,meﬁ, COI-O3OM), OopraHamm MeCTHOro camoynpasieHnA B UHTepecax
HeonpeaeneHHoro Kpyra r|0Tpe6|/|Tenel7|, cya NpuUHMMaET peweHune O BO3MeELWEHUU OGLLI,ECTBEHHOMY
O6'bep,MHEHMI-O I'IOTpe6VITEI'IEI7I (VIX accoumauun, corosy), OopraHam MeCTHOro camoynpasieHunA BCEX
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MOHECEHHbIX MO AeNy cyAebHbIX U3AEPMKEK, a TaKKe UHbIX BOZHUKLINX A0 0bpalleHUs B cyd U CBA3aHHbIX C
paccmoTpeHuem gena HeobXxoAMMbIX Pacxodos, B TOM YMC/ie PacxodoB Ha MpoBeAeHMe He3aBUCUMOWM
3KCMepPTU3bl B C/Ily4Yae BbIABNEHMA B pe3y/bTaTe NPoBeAeHUA TaKoM 3KCNEepTU3bl HapyLLeHUs 06sa3aTeNbHbIX
TpeboBaHUIi K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuiickoin Pepgepaumm
b.E/IbUNH
Mocksa, lom CoseToB Poccmmn

7 deBpana 1992 roaa
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