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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX

Cnncok N3MeHsIILLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, ot 30.12.2001 N 196-03,
oT 22.08.2004 N 122-03, o1 02.11.2004 N 127-03,
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-03,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT1 25.10.2007 N 234-93, ot 23.07.2008 N 160-03,
oT1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
ot 25.06.2012 N 93-03, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
ot 03.07.2016 N 265-93)

Hactoswmn 3akoH perynvpyeT OTHOLIEHUS, BO3HUKaKOWME Mexay MnoTpedbuTtensiMm u  U3roTOBUTENSIMMU,
ucnonHMTENsaMK, uMNopTepaMu, MpogaBLaMu Mpu MpoJaxe ToBapoB (BbIMOMHEHUW paboT, oOka3aHuu  yCnyr),
yCTaHaBnMBaeT npaBa notpebutenern Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexailero kavecrtea WU
BesonacHbIX ANg XW3HW, 300POBbs, UMyLLEecTBa noTpebutenen n okpyxawwen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) u o6 ux n3rotoBuTensax (MCNonMHUTENSX, NpoAasLax), NPoCBeLLeHne, rocylapCTBEHHYIO U
OOLLLECTBEHHYHO 3aLLMTY UX MHTEPECOB, a TaKXKe ONpPeaenseT MeEXaHN3M peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCNONb3yeMble B HacTosiLLemM 3aKkoHe:

notpebutenb - rpaxgaHvH, WMEKWWA HamepeHue 3akasaTb wunu npuobpectn nmMbo  3akasblBaOLLWN,
npuobpeTaroLLmMii NN NCNOMb3YLWUIA TOBapb! (PaboTbl, YCryrn) UCKIIOYUTENBHO ANSA NNYHBIX, CEMENHbIX, AOMALLUHUX U
WHBIX HYX[, HEe CBA3aHHbIX C OCYLLECTBNIEHUEM NPeanpUHUMATENbCKON AeATeNbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OPraHn3auus He3aBUCUMO OT €€ OpraHM3aLnOHHO-NPaBoBON hopMbl, @ Takke WHAMBMAYaSbHbIN
npeanpyHMMaTenb, NPou3BoasLLmMe TOBapbl ANA peanusaummn notpeburensm;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NCMNOMHUTENb - OpraHM3auns He3aBNCMMO OT ee OpraHN3aLnoOHHO-NPAaBOBON POPMbI, @ Takke WHOAUBMAYarbHbIN
npeanpuHMmarenb, BbiMONHsAWLWMe paboTbl UMW OKkasbiBatloLue ycrnyrn notpebutensiM no BO3mMe3gHOMy LOroOBOpY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBeL, - OpraHvM3aunsi He3aBMCMMO OT €€ OpPraHW3auVoOHHO-NPaBOBOM (hOpPMbI, @ Takke WMHAMBMAYaNbHbIN
npeanpyHMMaTenb, peanuayloLlme ToBapbl NOTpebuTensam no 4OroBopy Kynnv-npoaaxu;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycryru) wunm obsasaTenbHbIM
TpeboBaHNsAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MNOpsiAKe, MMM YCMOBUSIM Jorosopa (npu ux
OTCYTCTBMM WS HEMOSHOTE YCIOoBMIA OObIYHO MpeabaABnsieMbiM TpeboBaHMAM), UMW UEensM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCNONb3YETCH, NN LENsM, O KOTOPbIX NpogaBeL, (MCMONHUTENb) Obln NoCTaBneH
B M3BECTHOCTb NoTpebutenem npu 3aknioyeHnM 4orosopa, unv obpasuy 1 (Mnu) onmcaHulo nNpu npogaxe ToBapa Mo
obpasuy 1 (Mnm) No onMcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3)

CYLLIECTBEHHbIV HegocTaTok ToBapa (paboTbl, yCrnyru) - HeYCTpaHUMbIN HEAOCTATOK UM HEAOCTATOK, KOTOPbIA He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX pPacxodoB UMM 3aTpaT BPEMEHW, UNKN BbISIBNAETCA HEOOHOKPATHO, WMn
NpOSIBNSIETCHA BHOBb MOCIIE €ro YCTPaHeHUs, Ui gpyrne nogobHble HeJocTaTku;

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN >KU3HW, 340POBbS,

uMmyllecTBa noTpedbuTens u OKpyxawwen cpedbl Npu OObIYHBbIX YCMOBUSAX €ro  UCMOMb30BaHWS, XpaHeHus,
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TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e3onacHOCTb NpoLecca BbIMONTHEHUSA paboThl (Oka3aHus ycnyru);

YNOSTHOMOYEHHAss M3roToBuTENEM (NPOOaBLOM) OpraHusaums WM YNOSIHOMOYEHHbIA  U3rOTOBUTENEM
(MpogaBuoM) HAMBMAYANbHLIN NpeanpuHMMaTtens (ganee - ynofHOMOYEHHas opraHuM3auus Unu YrnosTHOMOYEHHbIN
UHOuBMAyanbHbIM NpegnpuHMMaTtens) - OpraHuMsauusi, OCYLLEeCTBAWAA OnpefereHHy OeATeNbHOCTb, WUnu
opraHusauusi, cosgaHHaa Ha Tepputopum Poccuinckon ®depepaumm u3srotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSAOWME onpeaeneHHble (PYHKLUMM Ha OCHOBaHMU
Jorosopa c wmsrotoButenem (MpogaBLOM) M YMNONHOMOYEHHBIE UM Ha MPUHATME W YOOBNETBOPEHUE TpeboBaHWN
notpedbuteneln B OTHOLIEHUMM TOBapa HeHaanexallero kavecrtBa, IMbO uHAOMBMAYamnbHbIA  NpeanpuHUMaTtens,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuinckon deaepaumm, BbIMOMHAKOLWNA onpeaeneHHble QYHKLMN Ha OCHOBaHUK
Jorosopa ¢ M3rotoeuTenem (NpogasLoM), B TOM YUCIIE C UHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHLIA MM Ha MNpPUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenem B OTHOLIEHMM ToBapa
HeHaanexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

UMMopTep - OpraHM3auus He3aBUCMMO OT OpraHM3auMoOHHO-MPaBOBOM  (POPMbI UM MHOMBUAYASbHbLIN
npeanpvHMMarenb, OCYLLECTBMSAOWME MMMOPT TOBapa AN ero nocrneaymolen peanu3auum  Ha  Tepputopumn
Poccuiickon ®eaepaunn.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

naga |. OBLUUE MONIOXEHUA
Cratba 1. NpaBoBoe perynMpoBaHne OTHOLLEHWI B 06n1acTu 3awmThl NpaB noTpebutenen

1. OTHoweHMa B obrnactu 3awuTbl NpaB noTpebutenen perynupytoTca [paxkgaHckum kogekcom Poccuinckon
depepaummn, HacTosIlMM 3akoHOM, OpyruMu doefeparnbHbiMM 3aKOHaMK (danee - 3akOoHbl) M MPUHUMAeMbIMU B
COOTBETCTBMM C HAMW NHBIMW HOPMAaTUBHbBIMM NMPaBOBbLIMU akTamn Poccunckon ®epepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMNpaButenbctBo Poccuiickon depepaumm He Brnpase nopyvatb deaepanbHbIM OpraHam WUCMNOSTHUTENbHOMN
BMNacTy NpMHUMAaThL aKTbl, COAEPXKaLLMe HOPMbI O 3aLLMTe NpaB NoTpebuTenen.

MpaBuTtenbctBo Poccuiickon Pepepaumm BnpaeBe m3gaBaTtb Ans notpebutens v npogasua (M3rotoBUTEnNS,
UCMNOMHWTENS, YMONIHOMOYEHHOW OpraHm3auum WAM  YMONIHOMOYEHHOTO  MHAVBMAYaNbHOrO  MNpeanpuHMMaTens,
uMnopTepa) npasuna, obsa3atenbHble NpU 3aKNKYEHUM U UCNOMHEHMW NYOMNNYHBIX LOrOBOPOB (4OroOBOPOB PO3HUYHOM
Kynnu-npogaxwu, 3HeprocHabxeHunsi, [OroBopoB O BbINONIHEHMN PaboT 1 06 okasaHwuu ycnyr).

(ab3au BBeaeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®efgepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexayHapogHble goroopbl Poccuiickon deagepaumm

Ecnu mexgyHapogHeiM gorosopom Poccuiickon defepaumm yCTaHOBMEHbl WHble NpasBuna O 3awute npas
notpebutenen, 4em Te, KOTOpble MPEeAYyCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MeXayHapoaHOro
Aoroeopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl NpaB notpeburenen

MpaBo noTpebuTtenen Ha NpoceeLleHne B 06nacTy 3awuTel npae notpebutenen obecneynmBaeTcss NocpencTBOM
BKITIOYEHUSI COOTBETCTBYOWMNX TpeboBaHu B cheneparnbHble rocyaapCTBeEHHble oOpasoBaTesfibHble CTaHZapTbl U
obpasoBaTtenbHble NMporpaMMbl, a Takke MOCPEACTBOM OpraHuM3auum CUCTEMbl MHGOpPMauuu noTpebutenen ob ux
npaBax 1 0 HEOOXOAMMbIX OENCTBUSAX MO 3almTe 3TUX Mpas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. MNMpopaeeL, (McrnonHuTenb) obsizaH nepepaTb NoTpedbuTento ToBap (BbIMOMHUTE PaboTy, okasaTb YCnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [pu OTCYTCTBUKN B AOrOBOPE YCINOBUIA O kavyecTBe ToBapa (paboTbl, ycnyri) npogasel, (MCNonHUTeNb) obs3aH
nepegatb notTpebutento ToBap (BbINONHWUTL paboTy, oka3aTb YCMyry), COOTBETCTBYIOLIMA OObIMHO MpeabsBNSEMbIM
TpeboBaHNsaM 1 NpUrodHbIN ANg uenen, Ansg Kotopblx ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseL, (MCnonHUTENb) Npy 3aknioyeHun gorosopa bbln noctaeneH notpebutenem B U3BECTHOCTb O

KOHKPETHbIX Lensx npuobpeTeHus ToBapa (BbiNonHeHns paboTbl, oka3aHus ycnyru), npogasel (McnonHuTens) obssaH
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nepegatb NnotTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), NPUrogHbIA ANS UCNOMb30BaHWA B COOTBETCTBUM
C 3TMMM Lensamu.

4. Mpwu npogaxe ToBapa nNo obpasuy M (unu) onucaHu npogaeel, obsi3aH nepegatb noTpebutento ToBap,
KOTOPbIN COOTBETCTBYET 0bpasuy 1 (UNn) onucaHuio.

5. Ecnu 3akoHamMu unun B yCTaHOBNEHHOM VMU MOpsiAKe MpedycMoTpeHbl obsi3atenbHble TpeboBaHWs K ToBapy
(pabote, ycnyre), npogasey, (McnonHuTenb) obsizaH nepefaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLMIA 3TUM TpeOOBaAHNSM.

(n. 5 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratba 5. lNpaBa M 06593aHHOCTM M3roToBUTENs (MCMONHWUTENS, npodasua) B 06nacTu ycTaHOBMEHUS cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTUAHOTO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npeAHa3Ha4YyeHHbIN ANs ONUMTENbHOrO WUCMONb30BaHWS, W3roTOBUTENb (MCMOMHUTEND)
BNpaBe yCTaHaBNMBaATb CPOK CryXObl - nepuod, B TEYEHMEe KOTOPOro W3roToBUTENb (MCMOMHUTENb) 00sa3yeTcs
obecneunBaTb NOTPeEOUTENIO BO3MOXHOCTb WCMOMb30BaHMs ToBapa (paboTbl) MO Ha3HAYeHUMIO U HECTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEJOCTATKM Ha OCHOBaHUKM NyHKTa 6 ctatby 19 1 nyHKTa 6 cTaTbn 29 HacToALLErO
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (McnonHutenb) obsi3aH ycTaHaBnmMBaTb CPOK chyxbbl ToBapa (paboTbl) ANWMTENBHOMO
Nnonb30BaHWs , B TOM YMCME KOMMMEKTYLWUX U3genvin (getanew, ya3noB, arperaToB), KOTOPblE MO MCTEYEHUU
onpefeneHHoro nepnoga MoryT nNpeAcTaBnsTb ONACHOCTb ANS KWU3HW, 300pPOBbsS MOTPeOUTEnNs, NPUYMHATL Bpen ero
WMYLLIECTBY UINN OKPY>KatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCNATLCA €OMHULAMK BPEMEHWU, @ TaKkKe WHbIMW efuHULaMu
namepeHus (KunometTpamm, METPaM1M U MPOYMMM eaVHMLAMU U3MEPEHUS UCX0Od M3 (PYHKUMOHANBHOIO Has3Ha4yeHus
ToBapa (pe3ynbTata paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

KoHcynbTaHTln0C: NpuMmeyaHue.

O nopsgke ycTaHOBMEHUS CPOKOB FOAHOCTU Ha TOBapbl, NEPEYNCIIEHHBIE B MYHKTE YETBEPTOM CTaTbM 5 AaHHOro
OOKyMeHTa, B CBsA3n C TpeboBaHusamn PegepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHU4eckoMm
perynupoaHun" cMm. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XMMWUU U UHLIE
nogobHble ToBapbl (paboTkl) M3roToBUTENb (MCMONMHUTENbL) 0043aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuog, Mo
NcTeveHnmn KoToporo Toeap (paboTta) cuntaetcsa HeNPUrogHbIM A4J1S UCNONb30BaHNS MO HA3HAYEHWUIO.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbiNoNHeHne paboTbl) MO UCTEYEHUW YCTAaHOBMEHHOrO CpoOKa rogHOCTW, a Takke ToBapa
(BbINONHEHME paboTbl), HA KOTOPbIN JOSMKEH BbITb YCTAHOBIIEH CPOK FOAHOCTU, HO OH HE YCTaHOBJSIEH, 3anpeLLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoButenb (UcnomHMTENb) BNpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUWHBLIA CPOK - MepuoA, B
TeYeHne KOTOPOro B Crlydae oOHapyXeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTENb), NpoAaBeL,
YNOMTHOMOYEHHas1 OpraHM3auusi UM YNoNHOMOYEHHbIM MHOUBMAYanNbHBIA NpeanpuHUMaTtenb, UMIopTep 006s3aHbl
yOoBneTBOpUTL TpeboBaHUSA NoTpedbutens, ycTaHoBMeHHble cTaTbsaMu 18 1 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb BrnpaBe MNpUHATL 00A3aTENbCTBO B OTHOLEHWM HEAOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO UM rapaHTUMNHOIO CPOKa (4ONOMNHUTENBHOE 00A3aTENbCTBO).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopeprxaHne OononHUTENbHOro 00s3aTENbCTBA M3rOTOBUTENS, CPOK AENCTBUSI TAKOro 06s3aTensCcTBa U NOpsiAoK
ocCyLLecTBMneHMsa noTpedbutenem npas No Takomy 00a3aTenbCTBY ONpeaensatnTca U3roToBUTeENEM.
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaeey BnpaBe yCTaHOBUTb Ha TOBAp rapaHTUIHbINA CPOK, ECITN OH HE YCTaHOBIEH M3rOTOBUTENEM.

lMpooasey, BNpaBe NpuHATL 0693aTENBCTBO B OTHOLIEHUN HELOCTATKOB TOBapa, OOHapYXEHHbIX MO MCTEYEHMU
rapaHTUIRHOIO CpoKa, YCTaHOBMEHHOIO N3rOTOBUTENEM (OOMNOMHUTENBHOE 00513aTENBLCTBO).

CopeprxaHne oononHUTENbHOro obsi3aTenbCcTBa NpogasLa, CPOK AEWCTBMS Takoro obs3aTtenscTBa U MOPSiAOK
OCyLLeCTBNEeHMs noTpedutenem npas No Takomy 06s3aTeNbCTBY OMNpPeaensitoTcs LOroBOPOM Mexay noTpebutenem u
npoaasLOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
8. NsroTtoBuTenb (NpoaaBeL) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue cpoka

KoHcynbTanTlNKoC

www.consultant.ru CtpaHuua 3 n3 26
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

OeVcTBUS OOMNOMHUTENBHOMO 0683aTensCcTBa, B COOTBETCTBMM C ab3aueM BTOPbIM NMyHKTa 6 ctatbu 18 HacTosiwero
3akoHa, a nocne oKoH4YaHWsi cpoka AeNCTBUS AOMOSTHUTENBHOro 06s3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTatbu
19 HacTosIWero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roTOBUTENSA OOGECTNeYnMTb BO3MOXHOCTb PEMOHTA U TEXHWYECKOro O6CNyXMBaHUS
ToBapa

MNarotoButenbs 06a3aH o6ecneyntb BO3MOXHOCTb WMCMONb30BaHMSA TOBapa B TEYEeHWe ero cpoka cnyxObl. Ons
aTomn uenum n3rotoBuTesb obecneynBaet PEMOHT U TeXHN4YeCkoe O6CJ‘Iy>KI/IBaHI/Ie TOBapa, a TakkKe BbllMyCK U NOCTaBKy B
TOProBblE U PEMOHTHbIE OpraHM3auum B HeOOXOAMMbIX ANl PEMOHTa M TexXHUYeckoro obcnyxuBaHus obbeme U
acCOpPTUMEHTE 3anacHbIX YacTell B TEeYEHME cCpoka NPOM3BOACTBA ToBapa W MNOCME CHATUSE ero C Npov3BOACTBa B
TeuyeHue cpoka cry>0Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHuwe AecsaTu NeT co AHS nepejadu ToBapa
notpedurento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTsl, ycnyrn)

1. MNoTpebutenb nmeeT Npaeo Ha To, YTobObl ToBap (paboTa, ycnyra) Nnpy 06bIYHBIX YCIOBUSX €r0 MCMOSb30BaHUS,
XpaHeHwusi, TPaHCNOPTMPOBKN N yTunM3auun Obin 6e3onaceH Ans XnsHu, 300poBbsA NOTPEOMTENS, OKpyXatoLen cpeabl,
a Takke He MPUYMHAN Bpen MMYyLLEeCTBY notpedutens. TpeboBaHus, koTopble OOMKHbI obecnevnBaTb 0e30MacHOCTb
ToBapa (paboTbl, yCryru) Ons KU3HW M 300POBbS NOTPEOMTENSs, OKpyXatollenh cpedbl, a Takke npegoTBpalleHune
NpUYMHEHUs Bpeda WMYLLECTBY noTpebutens, sBnsTcs obsisaTenbHbIMM U yCTaHaBMNMBAlOTCS 3aKOHOM UMM B
YCTaHOBMNEHHOM UM MOpsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (ncrnonHutenb) obsizaH obecneunBaTe 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBJIEHHOIO CpoKa CIy»0bl UM cpoKka rogHOCTM ToBapa (paboTbl).

Ecnn B coOTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosiLero 3akoHa U3roToBUTESNb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTs 6e3onacHOCTL ToBapa (paboTbl) B TeYeHUe [ecATU neT co OHSA
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpea, NPUYNHEHHBIN XN3HW, 300POBLI0 UM MMYLLECTBY NOTpebuTenst Bcneacteme HeobecneyeHms 6e3onacHocTu
ToBapa (paboThl), NOANEXNT BO3MELLLEHUIO B COOTBETCTBMU CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHoOCTM Mcnonb3oBaHMA ToBapa (paboTbl, yCnyrn), ero XpaHeHusl, TPaHCMOPTUPOBKN W
yTunusaumm Heobxoaumo cobntogath cneumaneHble NpaBuna (ganee - npasuna), N3rotoBUTenb (MCNONHUTENb) 06593aH
yKasaTb 9TV NpaBurna B CONPOBOAMTENBHOW AOKYMEHTauMmn Ha ToBap (paboTy, ycnyry), Ha aTUKeTke, MapKUpOBKON WK
MHbIM cnocobom, a npoaaseL, (MCnonHMTeNb) 06s3aH AOBECTM 3TV NpaBuna A0 CBeAeHus notpebuTens.

KoHcynbTaHTlnoC: npumeyaHue.
Mo Bonpocy, kacatLemycsi npumeHeHnss absaua 2 nyHkta 4, cM. nucbMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTkl, yCryr1) 3aKkOHOM MIM B YCTAHOBIIEHHOM MM MOPSiAKE YCTAHOBIEHbI 0bA3aTenbHble
TpeboBaHus, obecrneudnBatolne nx 6e30MacHOCTb ANSt KU3HW, 340POBbs MOTPebuTensi, OKpyXallleh cpeabl U
npegoTBpalleHne MpUYMHEHUs Bpeda UMyLecTBy noTpebuTens, cooTBeTCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHnsaM noanexuTt obssatenbHOMY MOATBEPXKOEHUIO B nopsake, NPeayCMOTPEHHOM 3aKOHOM W UHbLIMK
NpPaBOBbIMW aKTaMW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He gonyckaeTcsa npogaxa ToBapa (BbIMONHEHVE paboThbl, OKa3aHWe ycnyru), B TOM 4YuUCe MMMOPTHOrO TOBapa
(paboTbl, ycnyru), 6e3 nHdopmauum 06 ob6s3aTenbHOM NOATBEPKAEHMUN €r0 COOTBETCTBUS TPeOOBaHUAM, yKa3aHHbIM B
nyHKTE 1 HAcTOsLLEN CTaTbW.

(n. 4 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBREHo, 4TO Npu cobnogeHun notpebutenemM yCTaHOBMNEHHbIX NpaBUIl UCMOSb30BaHUs, XpaHeHusl
UK TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET MPUYMHUTE BPEen, >KU3HMW, 300POBLI0 U MMYLLECTBY
notpebutens, oOkpyXxawLllen cpede, W3roToBuTenb  (UCMonHMTENb, npofdasey) o0s3aH  He3amennuTenbHO
NMPUOCTaHOBUTb Er0 NPOM3BOACTBO (peanv3aumnio) 40 yCTpaHeH!s NpuYvH Bpeda, @ B HEOOXOOUMBbIX Cry4vasix MPUHATb
Mepbl MO U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (notTpebutenen).

Ecnu npuynHel Bpeaa ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENBL) 06A3aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTsa. [py HEBBINOMHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TON 00S3aHHOCTM YMONTHOMOYEHHbI
defepanbHbIi OpraH MCMOMHUTENBHOW BRacTU MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrn) c
BHYTPEHHErO pblHKA U (UNn) OT noTpebutens wnu notTpedbutenen B NopsaKe, YCTAHOBIIEHHOM 3aKOHOOATENbCTBOM

KoHcynbTanTlNKoC

www.consultant.ru CtpaHuua 4 ns3 26
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 18.07.2017

Poccuickon degepaumm.
(B peqa. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YBbITKN, NPUYNHEHHBIE NOTPEBUTENO B CBA3M C OT3LIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHUIO
nsrotoBmTenem (UCNonHMTENeM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Crtatbs 8. lNpaBo noTpebutens Ha WHdopMaumo ob usroToBuTeENe (MCNOMHUTENE, NPOAAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MoTtpebutens BnpaBe noTpeboBaTb NpenoCTaBreHNs HeobXOAMMOM M OOCTOBEPHOM WHGopMauun o6
n3rotoBuTENeE (MCNOMHUTENE, NPOAABLE), pexmMMe ero paboTbl 1 peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YkazaHHas B nyHkTe 1 HacTosLlen cTaTbM MHDOPMaUUA B HarnsgHoW W AOOCTynHoOW ¢opMe AoBOAMTCS [0
cBefeHus NoTpebuTenen Npu 3aknioYeHn JOroBOPOB Kyniu-NpoaaXu u OOroBOPOB O BbIMOMHEHWM paboT (okaszaHum
ycnyr) crnocobamn, MpUHATBIMA B OTAENbHBIX cdepax obcnykmBaHus noTpebuTenen, Ha pycckoM s3blke, a
OOMNOMNHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NPogaBLa), HAa FOCY4apPCTBEHHbIX s3blkax CyOBHEKTOB
Poccuiickon ®egepaunm n poaHbix a3blkax Hapogos Poccuickon ®egepauun.

Cratbsa 9. MHdopmaumsi 06 nsrotosutene (MCNoNHUTENE, NPoLaBLE)

1. WNsrotoBuTenb (MCMonHUTENb, NpodaBel) 00si3aH [OBECTM [0 CBedeHus noTtpebutensa dupmMmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWE) CBOEN OpraHn3aumm, MecTo ee HaxoXxaeHus (agpec) u pexum ee paboTol. [Npoaaeel
(ncnonHuTenb) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb (UCnonHWTENb, NPOAaBeL) - WHOUBMAYanbHbIA NpeanpuHUMaTtenb - LOIDKEH MpefocTaBUTh
notpebutento nHHopmaLmIo 0 rocy4apCTBEHHOW permcTpaLmm n HauMeHOBaHUM 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnu Bua [edATenbHOCTW, OCYLIECTBNSEMbIN M3roTOBUTENEM (MCMOMHUTENEM, MpPO4aBLIOM), MOONEXUT
NULEH3NPOBAHUIO U (UNN) UCMONHUTENb UMEET roCy4apCTBEHHYI0 akkpeauTaumio, 4O CBeAeHUs NoTpebuTens OommkHa
ObITb AOBeaeHa MHpopMauus 0 BUAE OesATEenbHOCTU U3roTOBUTENS (MCNOMHWUTENs, npoAaBua), HoOMepe NULEH3NU U
(Mnn) Homepe cBUOETENbLCTBA O FOCYAApPCTBEHHOW akkpeamuTauuKn, cpokax AEWCTBUSI YKasaHHbIX NUUEH3UU U (Mnn)
CBUAETENbLCTBA, a Takke MHopmaumsi 06 opraHe, Bbl4aBLUEM YKa3aHHbIE NULIEH3NIO U (MNW) CBMOETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmaumsa, npenycmoTpeHHas nyHkTamu 1 1 2 HacTosien ctaTbu, A0SMKHA ObiTb JOBEAEHA OO0 CBeaeHus
notpebutenen Takke NPU OCYLLECTBNEHMU TOProBnuM, ObLITOBOrO WM MHbIX BUOOB OOCHyXMBaHUS MoTpebuTenei BO
BPEMEHHbIX MOMELLEHUAX, Ha sipMapkax, C JIOTKOB U B APYrUX Cry4vasix, ecrnv TOproens, GbITOBOE W MHble BUAbl
obcnyxmBaHus NoTpebuTenen ocyLLecTBNSIOTCA BHE NOCTOSTHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Cratbsa 10. IHdopmauums o ToBapax (paboTax, ycryrax)

1. N3roToBuTEnb (MCNONHUTENL, NpoaaBeL,) 0653aH CBOEBPEMEHHO NPEAOCTaBASATb NOTPEOUTENIO HEOOXOANMYHO
U OOCTOBEPHYI MHGOpMauuio o ToBapax (paboTtax, ycnyrax), obecrneymBalollytd BO3MOXHOCTb WX MpPaBUMIbHOIO
Bblbopa. Mo oTaoenbHblM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl JoBeAeHVs WHGOopMauuuM [0
notpebutens yctaHaBnueatoTca [NpaButensctsoM Poccunckon Pegepaumu.

2. Hdopmaums o ToBapax (paboTtax, ycnyrax) B 0683aTtenbHOM nopsgke AOPKHA cogepxaTb:

HaVMEHOBaHME TEXHWYECKOro perfamMeHTa WinM WMHOe YCTaHOBMEHHOE 3akoHodaTenbCcTBoM Poccuickon
degepaumm o TEXHUYECKOM perynnupoBaHimn U cBngeTenscrBytolee 06 oba3aTensHOM MNOATBEPXKAEHUN COOTBETCTBUSA
ToBapa 0603HayeHuE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHns 06 OCHOBHBIX NOTPEOUTENBCKMX CBONCTBAX TOBAPOB (paboT, yCcnyr), B OTHOLEHUA NPOAYKTOB MUTaHUSA
cBefeHus 0 cocTaBe (B TOM YMCNE HaMMEHOBaHWE MCMONb30BaHHbIX B MPOLIECCE M3rOTOBMEHMS MPOAYKTOB NMUTaHUSA
nuweBbIX 4OH6aBOK, OMONOrMYeckn akTMBHbIX 4OOABOK, MHPOPMaLUUSA O HaNMuuM B MNPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOMyYeHHbIX C NPUMEHEHNEM TEeHHO-NHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHM3MoB, B Crlyyae, €cnv cogepXaHue
yKa3aHHbIX OPraHn3MOB B TaKkOM KOMMOHEHTe cocTaBnseT 6onee OeBATU AeCATbIX NPOUEHTa), MULLEBOW LIEHHOCTMH,
Ha3HayeHun, 06 yCroBmAX NPUMEHEHMS 1 XpaHEHNS MPOAYKTOB MUTaHUsl, 0 crnocobax W3roToBMneHWst roToBbIX 6GnioA,
Bece (00beme), jaTe U1 MecTe M3roTOBMEHMS M YNAKOBKU (pacthacoBKM) MPOAYKTOB NMUTaHUS, a Takke CBeOEeHUst O
NPOTUBOMOKA3aHMAX ANs UX MpUMEHEHUA npu oTAenbHbix 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr),
MHGOpMaLMs O KOTOPbIX AOIDKHA codepaTb NPOTMBOMNOKa3aHWs A58 UX MPUMEHEHUS MpU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
LeHy B pybnsix u ycnosusi npuobpeTteHns Toeapos (paboT, ycrnyr), B TOM 4ucrne npu onnate ToBapoB (pabor,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 18.07.2017

yCnyr) 4yepes onpegernieHHoe BpeMsi Mocre ux nepegayn (BbIMOMHEHUS, OKa3aHWsl) NOTPeduTento, MOMHYK CyMMy,
noanexatllyto BbinnaTe notTpedbutenem, n rpaduk noraeHns 3Ton CyMMbl;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CNW OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswna n ycrnosusi 3dekTnBHOro n 6e3onacHoro Ncnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumio 06 3HepreTnyeckon 3dEKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHMe O Hanmu4yuu
Takon MHcopmMauum onpegeneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 3HeprocbepekeHum n O MOBbILEHUU
3HepreTnyeckon apdekTmBHoCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK Cny>x6bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBIMEHHbIA B COOTBETCTBUM C HacTosAWMM 3akoHOM, a
Takke CBedeHMs] O HeobOXOoouMbIX [EWCTBUSIX MNOTPebuTens no WCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
NoCNeacTBUSAX MPU HEBBINOMIHEHUN TakMx OEWCTBWUWA, ecrniv ToBapbl (paboTbl) MO MCTEYEHUWM YKa3aHHbIX CPOKOB
NpeacTaBnsT ONACHOCTb ANSA KU3HM, 300pOBbS M MMYyLLECTBa NOTPebuTenss unu CTaHOBSATCA HENPUrO4HbIMW ANs
NCNONb30BaHUSA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), (PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) Mu3roToBuTEnsa (MCNONHUTENS,
npoaasLa), ynofIHOMOYEHHON opraHmn3aLmm Unm ynonHOMOYEHHOro MHAMBUAYanbHOro NpeanpuHnuMaTens, MMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

nHdopmaumio 06 obsi3aTensHOM NOATBEPXKOEHNM COOTBETCTBMSA TOBAPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbW 7 HacTosLero 3akoHa;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

NHGOPMaLMIO O MpaBunax NPOAaXn TOBapOB (BbINONHEHUSA paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpPeTHOe NnLo, KoTopoe OyadeT BbINOMNHATL paboTy (oKasbiBaTb YCryry), U MHPOPMAaLMIO O HEM,
€CIn 9TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha MCrornb3oBaHue OHOrPaMM Mpu oka3aHuM pasBriekaTeNbHbIX YCITYTr UCMOMHUTENAMN My3blKarbHbIX
npousseneHun.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembii notpebutenem ToBap Obin B ynoTpebneHnM unm B HEM YCTPaHANCS HegocTaTok
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa MHopMauus 06 aTom.

3. WHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HacTOsILLEN cTaTbyl, JOBOAMTCA OO CBEAEHUS noTpebuTenen B
TEXHUYECKOW JOKYyMEHTaLun, npunaraeMon Kk Tosapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKUPOBKON WU WHbIM
cnocobom, NPUHATBLIM ANA OTAeNbHbLIX BUAOB ToBapoB (paboT, ycnyr). Midopmauunsa 06 o6a3aTtensHOM NoATBEPXKAEHUN
COOTBETCTBMSI TOBApPOB MpPEeACTaBnseTcs B Mopsgke M cnocobamu, KOTOpble YCTaHOBIEHbl 3aKOHOO4ATENbCTBOM
Poccuiickon ®epepaunm 0 TEXHUYECKOM PEryNMpPOBaHMM, W BKMOYaeT B cebs cBedeHUss O HOMepe [OKYMEeHTa,
NOATBEPXKAAIOLLLEro TaKoe COOTBETCTBUE, O CPOKE €ro AeNCTBMS 1 06 opraHnsauum, ero BoiaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npoaasua (MCNonHUTENS)

1. Pexxvum paboTbl rocygapCTBEHHbIX, MyHUUMMANbHbIX OpraHvM3auumi TOproenu, ObITOBOrO M WHbIX BWUAOB
obcnyxvMBaHusa noTpedbuTenen ycraHaBNMBaEeTCs MO PELUEHW0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENbHOW BMACTK
cybbekToB Poccurickon ®egepauum n opraHoB MECTHOTO CamoymnpaBrieHus.

2. Pexxum paboTbl opraH13alLmi, OCyLLLECTBIAIOLWNX OeATENBHOCTb B Chepax TOProBoro, ObITOBOro U MHbIX BUOOB
obcnyxumBaHuss notpebutenen M He YykalaHHbIX B NyHKTe 1 HacTosWwen crtaTbM, a Takke WHAMBMAYANbHbIX
npeanpvHMMarenen ycraHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexxum paboTbl npogasLa (MCNONHUTENSA) LOBOAMTCA A0 CBeAeHus noTpebutenen n 4OMmMKeH COOTBETCTBOBATb
yCTaHOBMEHHOMY.

Cratbsn 12. OTBETCTBEHHOCTb M3roTOoBMTENS (MCMOMHUTENS, NPoAaBLa) 3a HeHaanexailyl WHdgopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn noTpebuTento He NnpeaocTaBneHa BO3MOXHOCTb HE3aMeANMMTENbHO NOMY4YUTb NpY 3aKNiYeHn JOroBopa
nMHpopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpebdoBaTb OT NpoAasua (MCNOSHUTENS) BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHbBIM YKITOHEHMEM OT 3aKITOYEHMST 4OrOBOpa, a €CNN JOroBOP 3aKIHOYEH, B pa3yMHbIA CPOK
OoTKasaTbCa OT ero McnofHeHus u notpebosaTb BO3BpaTa ynrayeHHOW 3a ToBap CyMMbl M BO3MELLEHUS OpYrux
yObITKOB.
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTKa3e OT MCNOMHEHMs OoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaeeL, (MCNOMHUTENb), HE NPeOCTaBUBLUMIA MOKYNaTeNto NONHOW U JOCTOBEPHOM MHGOPMaUUK O ToBape
(pabote, ycnyre), HeCceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYH NyHKTamu 1 -4 ctatbu 18 unm nyHkTom 1 ctatbn 29
HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLWIME MOCNEe €ero nepegadn noTpedutento
BCIeACTBME OTCYTCTBUSA Y HErO Takon MHopMaLmu.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpuv Npu4nMHEeHNn Bpeaa X13HKW, 340POBbI0 U UMYLLECTBY NOTpebuTens BCNeACTBME HENpeaoCTaBrieHUs emy
MOMHOM N AOCTOBEPHOW MHpopMauum o ToBape (paboTe, ycnyre) noTpedbuTtens BrnpaBe noTpeboBaTb BO3MELLEHUSI
Takoro Bpeda B Mopsake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOTO BO3MELLEHUS
YObITKOB, MPUYNHEHHbBIX NPUPOAHBIM 00BbEKTaM, HaxodsaLWwmMmMcs B CO6CTBEHHOCTM (BnageHnm) notTpebuTens.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpun paccMoTpeHnn TpeboBaHu NoTpedbuTenss 0 BO3MELLEHNUN YObITKOB, MPUYMHEHHBIX HEeAOCTOBEPHOW WIu
HeJOCTaTOYHO MONHOW MHcpopMaumnen o ToBape (paboTe, ycnyre), HEOGXOAMMO WUCXOOUTbL W3 NPEeANnoioXeHus ob
OTCYTCTBMM Y NOTPEOUTENSA cneumanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepucTuKax ToBapa (paboThbl, ycryru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENs (MCMONHWUTENS, npoAdaBua, YNONTHOMOYEHHON OpraHusauum unu
YMOSTHOMOYEHHOIo MHAMBKAYanNbHOro NpeanpuHMMaTens, umnopTepa) 3a HapyLueHue npas notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHne npaB noTpebutenemn N3roToBUTENb (MCNOMHUTENb, MPOAABEL, YMOSIHOMOYEHHAsA OpraHu3auus
UK YyNONMTHOMOYEHHbBIN HAMBUAYanbHbIA NPeanpuHMMaTenb, UMNOPTEP) HeceT OTBETCTBEHHOCTb, MPedyCMOTPEHHYHO
3aKOHOM VNV AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCcTaHOBMNEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPebUTento, noanexaT BO3MELLEHNIO B MOINHON
CyMMe CBEpPX HEYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnarta HeycTowkuM (NeHn) n BO3MeLLEeHNE YObITKOB He OCBODOXOAOT U3roTOBUTENS (MCMONMHUTENS, NpoAaBua,
YMONTHOMOYEHHYIO OpraHM3auuio UnM YnoSTHOMOYEHHOIO WHAMBUMAYaNbHOro npegnpuHumaTtens, wumnopTepa) oOT
WCMNOMHEHNs BO3MOXEHHbIX Ha HEero 06a3aTenbCTB B HaType nepea notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WasrotoButenb (UCNOMHWTENb, NPOAABEL, YMNOMIHOMOYEHHAss OpraHu3auus WM YNorHOMOYEHHbIN
WHOVMBUAOYanbHbI  NpeanpuHMMaTenb, MMMOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@  HEUCNOSHEHWe
0653aTenbCTB UNW 3a HEHaAeXallee UCNoNHEeHNe 0683aTenbCTB, €CNU AOKaXKeT, YTO HEWCNOorNHeHne ob6A3aTenbcTB
UNN NX HeHagnexawee NCNofHeHe NPOM30LLIO BCNeACTBUE HENPEOA4ONIMMOW CUflbl, @ Takke MO WHbIM OCHOBaHWSIM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

5. TpeboBaHua noTpedbuTtens o6 ynnate HeyCcTOMKM (MeHW), NpedyCMOTPEHHOW 3aKOHOM WM  [OrOBOPOM,
noanexaT yOoOBMETBOPEHUIO W3rOTOBUTENEM (UCMOMHMTENEM, NPOAAaBLOM, YMOMHOMOYEHHOW OpraHusaumen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTepoM) B JOOPOBONLHOM NoOpsaKe.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

6. lMNMpu yooBnetBopeHun cyaom TpeboBaHWi noTpebutens, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bIlCKMBAaET C
nsrotoBuTens (MCNonmHUTENs, Npofasua, YNONHOMOYEHHOW OpraHusauum WUnuM YNonHOMOYEHHOIO WMHAWBUAYaNbHOro
npegnpuHMMaTensi, umnopTtepa) 3a HecobnogeHne B [0OpOBOMBHOM MOPSAKE YOOBMETBOPEHUs TpeboBaHui
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW Cy4OM B NOnb3y notpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnun ¢ 3agBneHnem B 3awwmTy npae NoTpebutens BbiCTynatoT obLwecTBeHHble ob6beanHeHus notpebutenen (ux
accoumaumm, Coto3bl) NN opraHbl MECTHOTO camoynpaBfeHus, NATbAEeCAT MPOLEHTOB CyMMbl B3bICKAHHOro LwwTpada
nepeyncnsitoTCs ykasaHHblM 00 beAMHEHUsIM (MX accoumaLmsm, COl3aM) U opraHam.

KoHcynbTaHTlnoC: npumeyaHue.
O Bo3melLeHWM Bpeda, NPUYMHEHHOrO BCNEACTBME HeQOCTAaTKOB TOBapoB, paboT munu ycnyr cMm. Takke naparpad
3 rmasbl 59 K PO.
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CrtaTbsl 14. NMyLecTBEHHasi OTBETCTBEHHOCTb 3a Bpen, MPWYMHEHHbIA BCrEACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyrm)

1. Bpea, NPUYMHEHHBIN >XW3HW, 300POBbLID UMW MMYLLECTBY nNoTpebutens BCNEACTBME KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HeQOCTaTKoB ToBapa (paboTbl, ycryrv), MNOANEXWT BO3MELLUEeHWNo B
NnofnHoM obbeMme.

2. NpaBo TpeboBaTb BO3MELLEHNS Bpeda, MPUYMHEHHOro BCReACTBME HeQoCTaTKoB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEpneBLUMM HEe3aBWCMMO OT TOro, COCTOSAST OH B AOrOBOPHbLIX OTHOLUEHWSX C MPOAaBLIOM
(ncnonHuTEnem) unum Her.

3. Bpea, NpUYMHEHHDBIN XN3HWU, 340POBLI0 UMM UMYLLECTBY NOTpebuTens, nognexuT BO3MELLEeHUIo, ecnu Bpea
NPUYMHEH B TEYEHNE YCTAHOBMEHHOIO CpoKa Cry0Obl UK cpoka roaHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) JO/MKEH ObITb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbh 5
HacToswero 3akoHa CpPOK Cnyxbbl MM CPOK rOAHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHas u AocToBepHas MHopMaLmsa O Cpoke Cnyxbbl UM Cpoke rogHocTu, Nnbo noTpebutens He
ObIn NpouHpOPMUPOBaH O HEOBXOANMBIX AENCTBUAX NO NCTEYEHMU CPOKa CMyXObl NN Cpoka FOAHOCTM U BO3MOXHbIX
NocneacTBUAX MPU HEBLINONHEHUN YKa3aHHbIX AeVCTBUA, NMBo ToBap (pesynbTaTt paboThbl) N0 UCTEYEHUN 3TUX CPOKOB
npeacTaBnseT OMacHOCTb ONA XWU3HW W 300pOBbs, Bpend MOAMNEXUT BO3MELLEHWIO HEe3aBUCUMO OT BpPEeMEHW ero
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3roToBuTenb (MCNOMHUTENb) HE YCTAHOBMI Ha
ToBap (paboTy) Cpok cnyx0Obl, Bped NOANEXUT BO3MELLEHUIO B Cllydae ero NpuYMHEHNs B TeYeHNe OEecATU NneT Co OHA
nepegayun Topapa (pabotbl) noTpedbuTento, a ecnn AeHb nepefavvM yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBMEHMS
ToBapa (OKOHYaHWS BbINOMHEHWS paboTbl).

Bpen, npnunHeHHbI BCNeacTBMe He4OCTaTKOB TOBapa, NOAMNEXUT BO3MELLEHWIO MPOAaBLIOM Ui U3roToBuUTENEeM
TOoBapa no BbIbOpy NoTepneBLLEro.

Bpen, npnynHeHHbIN BCNeacTBMe HedocTaTkoB paboThl UKW YCNyrv, MOASEXUT BO3MELLEHWNIO UCTIONHUTENEM.

4. WNsroToBuTenb (MCNOMHWUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XWU3HW, 300POBbI UMK
UMYyLLEeCTBY NoTpebutens B CBA3M C UCNOMNb30OBaHNEM MaTepuanos, 060pyaoBaHWUs, UHCTPYMEHTOB U WHLIX CPeAcCTB,
HeobXoAMMbIX ANs NPOM3BOACTBA TOBApOB (BbIMONHEHUsI paboT, Oka3aHWsi yCnyr), He3aBMCMMO OT TOro, NO3BOMsAnN
YPOBEHb Hay4HbIX M TEXHUYECKMX 3HAHWI BbIIBUTb MX 0COObIE CBOWCTBA UMK HET.

5. UNsrotoBuTenb (MCnomnHWTENb, MpoAdaBel) OCBOOOXAaeTcss OT OTBETCTBEHHOCTW, €CNN OOKaXeT, YTO Bpes
MPUYMHEH BCMEACTBME HENpPeodofMMOW Cufbl  WNW  HapylweHus  noTpebutenem  yCTaHOBMEHHbIX  NpaBwn
NCMNOMb30BaHWs, XPaHEHUs U TPaHCNOPTMPOBKK ToBapa (paboThbl, ycryri).

KoHcynbTaHTlnoc: npumeyaHue.
O komneHcauun MoparnbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcauns mopaneHoro Bpeaa

MopanbHbIi Bpef, MPUYMHEHHBIN NOTpebuTento BCNeACTBME HAPYLWEHUS WU3roToBMTeNneMm (MCMONHUTENEM,
npodaBLOM, YMNOSIHOMOYEHHOW OpraHu3aumen WnM  YNOMHOMOYEHHbIM  MHAMBUAYAlbHbIM  MPeAnpUHUMAaTENEM,
UMrnopTepoM) npaB NoTpebuTens, NpedycMOTPEHHbIX 3akoHaMM U NpaBoBbiMM akTamu Poccuiickonn Pepepaumu,
pPerynpyoLwmmmn OTHOLLEHMS B 06nacTu 3almTbl NpaB noTpebutenen, NOANEXUT KOMMEHCAUUN NpUYMHUTENEeM Bpeaa
Npv HaNM4YUM ero BMHbI. Paamep KomMneHcauum MopanbHoOro Bpefa onpefensieTcss CyaoM U He 3aBUCUMT OT pasmMepa
BO3MELLLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauusi mopanbHOro Bpeda OCYLIECTBMNSAETCS HEe3aBMCUMO OT BO3MELLEHWUS MMYLLECTBEHHOrO Bpeda U

NMOHECEHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegeicTBUTENbHOCTb YCIOBMI JOMOBOPA, YLLEMISALWNX NpaBa notpebutens

1. YcnoBusa gorosopa, ywemnswlwme npaeBa MnoTpeduTens No CpaBHEHUIO C MpaBuiiamMu, YCTAHOBIEHHbLIMU
3aKOHaMM WM MHLIMK MNpaBOBbIMK akTamu Poccuiickonn dPepepaumm B obnactu 3awuTbl NpaB noTpebutenen,
NPpU3HaKTCA Hep,eI7ICTBI/ITeJ'IbeIMI/I.

EcrimB pes3ynbTate UCNOJNTHEHNA O0roBopa, yuemMnaruwlero npasa r|0Tpe6|/|Ten;|, Y Hero BO3HUKIU y6bITKI/I, OHU
noanexaT BO3MELLEHWNIO U3roTOBUTENEM (MCMONHUTENEM, NPOLABLIOM) B NOSIHOM 06beMe.

2. 3anpelyaeTtcs o6ycnoenueaTh NpuodpeTeHme ogHMX TOBapOB (paboT, ycnyr) obssatenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKK, MPUYMHEHHbIE NOTPEOUTENIO BCrEACTBUE HAPYLLEHNSI €ro NpaBa Ha CBOOOAHBIN
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BbIGOp ToBapoB (paboT, ycnyr), Bo3MeLlaoTcsi Npo4aBLOM (MCNoMHMTENeM) B NOSIHOM O06beMe.

3anpeuwlaetca obycrnoenueatb yOOBreTBOpeHMe TpeboBaHuM noTpebuTtenen, nNpeabsBnseMblX B TeuveHue
rapaHTUHOrO Cpoka, YCNoBUSIMU, HE CBSI3aHHBIMU C HegoCTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasey (ucnonHuTenb) He BrpaBe 0e3 cornacus NOTPebuTens BbINOMHATL AOMONHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [oTpebutenb BnpaBe oTkasaTbCsi OT onnartbl Takux paboT (ycnyr), a ecnu OHW OnfayeHsbl,
notpebutens BnpaBe noTpeboBaTe OT npodaBua (MCMONHWUTENS) BO3BpaTa YynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONOMHUTENBHbIX paboT, ycnyr 3a nnaty ogOopMNSeTcs MpoaaBLOM (MCNOMHWUTENEM) B
NUCbMEHHOM (hopme, ecnu MHoe He NpeayCcMoTpeHo doeaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opMbl 1 NOPSAOK ONnaThl NPV NpoAaxe TOBapoB (BbIMONTHEHWMM paboT, Oka3aHMK yCryr)

(BBegeHa PegepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

KoHcynbTaHTln0C: NpyMmeyaHue.
C 1 okTs6psa 2017 roga PepepanbHbiM 3akoHoM 0T 01.05.2017 N 88-d3 nyHkT 1 cTatby 16.1 nanaraetcs B HOBOW
pegakumn. CMm. TekcT B OyayLien pegakumm.

1. MNpopaeey, (ucnonHuTenb) obs3aH obecrneunTb BO3MOXHOCTb OMMaTel ToBapoB (paboT, ycnyr) nyTem
NCMNOMb30BaHNs HAaLUMOHAambHbIX MIIATEXHbIX MHCTPYMEHTOB, a TakkKe HalM4YHbIX pacyeToB Mo BbIOOpy NoTpebuTens.

O6sa3aHHOCTE 06ecneynTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) C MCMNOMb30BaHWEM HaUMOHaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamMKax HauMOHarbHOW CUCTEMBI NNATEXHbIX KapT He pacrnpoCTpaHsSeTCcsl Ha CyObekToB
npeanpyHMMaTENbCKON AeATENbHOCTH, Y KOTOPbIX AOXOA OT OCYLEeCTBNEHUS npeanpuHUMaTenbCcKon AeATEeNbHOCTH,
onpegensiemMbl B NOpsaKe, yCTAaHOBNEHHOM 3akoHogaTtensctBom Poccunckon ®egepaummn o Hamorax m cbopax, 3a
npeaLwecTBYOWMIA KaneHaapHeln rof He npeBbllaeT npedernbHble 3HayYeHus, ycTaHoBMeHHble [lpaBUTenscTBOM
Poccunckon degepaumm ansa MUKponpeanpusaTum.

(B pea. PepepanbHoro 3akoHa oT 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npon3BOANTLCS NOTPpednTenem B COOTBETCTBMM C yKadaHMeM npogasua
(ncnonHuTens) nyTem pacyeToB Yepe3 CyObeKTOB HAUMOHANbHOW MMaTeXHON CUCTEMbl, OCYLLECTBASIOWMX OKasaHue
NnaTexHblX YCNnyr B COOTBETCTBMM C 3akoHogaTenbcTBom Poccunckon ®Pegepaumm 0 HaUMOHANbHOW MnaTeXHON
cucTemMe, eCnM MHOE He YCTaHOBMNEHO (deaepanbHbIMM 3aKOHAMW UIM MHBIMW HOPMAaTMBHBIMW MPaBOBbLIMW aKTamu
Poccuinckon denepaumm.

3. lMpu onnaTte ToBapoB (paboT, ycnyr) HanNM4YHbIMKM AEHEXHbIMU CpeAcTBamu obsizaTenbcTBa noTpedutens
nepeg npogaBuoM (MCMONHWUTENEeM) No onnate ToBapoB (paboT, YCnyr) CUMTAKOTCA WCMOSIHEHHBIMM B pasmepe
BHECEHHbIX AEeHEXHbIX CPeACTB C MOMEHTa BHECEHUS HanU4YHbIX AEHEXHbIX CpeacTB npogasuy (MCNONHWUTENH) nmbo
nnaTexxHoOMy areHTy (CybareHTy), OCyLLeCTBASOWEMY AEATENbHOCTb NO NpuemMy nnaTexen omuandeckmx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofja npefocTaBnsieMblX NOTPebuTenem HanuyHbIX OEHEXHbIX
cpencts 6e3 oTkpbITUSA OaHKOBCKOro cyeTa obsizatenbcTBa NoTpebutens nepen npoaasLOM (MCMONHATENEM) MO onnaTe
ToBapoB (paboT, ycnyr) CYATaOTCHA UCMOTHEHHBIMY B pa3Mepe BHECEHHbIX OEHEXHbIX CPEeACTB C MOMEHTa BHECEHMS
notpebutenemMm HanWyHbIX OEHEXHbIX CPeACTB KPeAMTHOW opraHu3daumm nubo ©aHKOBCKOMY MraTeXHOMY areHTy
(cybareHTy), OCyLlecTBASAIOWMM AEATENbHOCTL B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon Pegepaumm o
HaLUMOHanNbHOW NNaTEXHOW CUCTEME.

Mpn onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPEACTB B pamKax MpUMeEHSIEMbIX (HOpM
Be3Hann4yHbIX pacyeToB 0bs3aTensCcTBa NOTPedbUTENs nepen NPoAaBLIOM (UCMONHMTENEM) No onnaTte ToBapoB (pabor,
YCIyr) CYUTAKOTCA UCMOMHEHHBIMU B CYMME, YKa3aHHOW B PacropsKeHWUM O MepPEBOAE [OEHEXHbIX CPEeACTB, C MOMEHTA
NOATBEPXKAEHUS €ro NCMOSTHEHMS 0BCNyXXMBaIOLLEN NOTPEOUTENS KPEANTHOWN OpraH3aunen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHWUTENIO) 3anpeLlleHo yCTaHaBnuBaTb B OTHOLUEHMU
ogHoro Buaa ToeapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCUMOCTM OT cnocoba ux onnatbl NOCPeAcTBOM HaNMYHbIX
pacyeToB UMM B pamMkax npumMeHseMbix opM 6e3HanM4HbIX pacyeToB.

5. MpopgaBey, (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTPebuTens yObITKM, BbI3BaHHbIE
HapyLeHveM TpeboBaHMIM NyHKTa 1 HACTOsLLEN cTaTbu.

Cratbs 17. CynebHas 3awmrta npae notpebutenen

KoHcynbTaHTlnoc: npumeyaHue.
O paccmoTpeHun cygamm rpaxgaHckux gen Mo cnopam O 3awuTte npaB notpebutenern cm. [octaHoBneHue
MNMneHyma BepxosHoro Cyaa P® o1 28 utoHs 2012 . N 17.
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1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS CyL0M.

2. Uckn o 3awwmTe npas noTpebuTtenen MoryT 6biTb NpeabsBAeHbl No BIGOpy UCTUa B CyA MO MECTY:

HaxoXOeHUs opraHusauun, a ecnu OTBETYUKOM SBNAETCA WHAMBUMAYamNbHbIM MpegnpuHumartens, - ero
XUTENbCTBA;

XWUTEnbCTBa Unu NpebbiBaHUSA UCTLA;

3aKIMYEHMS UK UCNOMNTHEHUSA AOroBopa.

Ecnu nck kK opraHusauum BbITekaeT M3 OeATenbHOCTU ee dunvana unv npeactaBUTenbCTBa, OH MOXET ObITb
npeabsaBrieH B Cy4 N0 MECTY HaxoXaeHus ee dounuana unu npeactaBuTensCcTea.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebuTtenu, nHble UCTLbI MO UCKaM, CBA3aHHbIM C HapylleHMeMm npaB noTpebuTenei, ocBoboxparTcs OT
ynnaTbl rocy4apCTBEHHOW MOLWWMHBI B COOTBETCTBMU C 3akoHoAaTenbcTBom Poccuiickon depepauum 0 Hanorax u
cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa o1 18.07.2011 N 242-03)

naga Il. 3SALLUTA NPAB NOTPEBUTENEX NPU NPOQAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpedbuTtens npn oGHapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. MNoTpebuTtens B crniyyae o6HapyXeHus B TOBape HeOCTATKOB, ECNIN OHU He ObINM OroBOpPeHbl NPoAaBLOM, MO
cBoeMy BbIbOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TMX e Mogenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbI Ha TakoW e ToBap APYron Mapku (Moaenu, apTuKyna) ¢ COOTBETCTBYIOLUM NepepacyeTom
MOKYMHOW LEHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLEHWS MOKYNHON LieHbI;

notpeboBatb He3ameanuTenbHOro 0e3BO3ME3OHOro YCTpaHeHWs HegOoCTaTKOB ToBapa WM BO3MELLEHWUS
pacxodoB Ha UX UCMpaBreHne noTpedbutenem unm TPeTbUM NULOM;

OTKa3aTbCs OT UCMOMNHEHNs AoroBopa Kynnu-npogaxu n notpebosaTte BO3BpaTa ynriavyeHHON 3a ToBap Cymmbl. 1o
TpeboBaHMO NpoAaBLa 1 3a ero cHeT NoTpedbuTenb A0MKEH BO3BPATUTbL TOBAp C HegoCTaTKaMu.

Mpn atom notpebuTtenb BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELLEHUs YObITKOB, MNPUYUHEHHBIX €My
BCMeACTBME NPOAaKMN ToOBapa HeHaaexallero Kayectsa. YObITK/ BO3MELLAOTCA B CPOKN, YCTAHOBMEHHbIE HACTOALLMUM
3akoHOM AN yAOBNeTBOPEHNsI COOTBETCTBYIOLWMNX TpeboBaHun noTpedbutens.

B OTHOLLEHNM TEXHNYECKM COXHOro ToBapa notpeburtens B criydae OBHapyXeHUs B HEM HeOoCTaTKoB Brpase
oTKasaTbCs OT UCMOSHEeHMS A0roBopa Kynnu-npodaxu n notpebosaTe BO3BpaTa ynnadeHHOW 3a TakoW TOBap CYMMbl
nnbo npeabsBUTL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTuKyna) UM Ha TakoW e ToBap
ApYrown Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHWe nATHaguatn AHewn
CO AHA nepefaym notpebutento Takoro Tosapa. [10 uctedyeHnnM 3TOro cpoka ykasaHHble TpeboBaHus nognexar
yOOBNETBOPEHMWIO B OAHOM 13 CreayoLwux criyvaes:

oBHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHUS HEQOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOJIb30BaHUS TOBapa B TeYeHWe Kax[oro roga rapaHTUAHOro cpoka B COBOKYNHOCTU Gornee
4YeM TpuauaTb AHeNW BCeACTBME HEOAHOKPATHOrO YCTPaHEHUs ero pasnnyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpaButenbctBoMm Poccunckon ®egepaunm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosWwen cTaTbu, NpeabsaABnsloTcsa notpebutenem npopasuy nnbo
YMOSTHOMOYEHHON OpraHn3aLumn unu ynosiHOMOYEHHOMY MHAUBMAYaNLHOMY NpeanpuHUMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTtpebuTens BNpaBe NpeabsaBuUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosLien
cTaTby, M3roTOBUTENIO, YNONIHOMOYEHHOW OpraHnsaumm unm ynonHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpyHUMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHus atux tpeboBaHuii notpebuTens BnpaBe BO3BPATUTL U3rOTOBUTESIO UM MMMNOPTEPY TOBap
HeHaanexallero ka4yecTsa 1 notpeboBaTb BO3BpaTa ynrayeHHowW 3a HEro CyMmbl.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEdUTENst KACCOBOIO UMM TOBApHOro Yeka NMbo MHOrO AOKYMEHTa, YAOCTOBEPSIOLMX PaKT 1
yCnoBu1s MOKYMKW TOBapa, He ABMNSETCA OCHOBaHMEM AN OTKasa B YAOBNETBOPEHUN ero TpeboBaHui.

lMpooasey, (M3roToBUTENb), YMNOMHOMOYEHHAs oOpraHusauuMs Unu  YNoNHOMOYEHHbI  UHAMBUAOYaNbHbIN
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

npegnpyHMMaTens, umnoptep 00s3aHbl MPUHATL TOBap HEHagnexallero kadectBa y notpebutensa u B criyyae
HeoOX0OMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa o npuymMHax BO3HUKHOBEHWSI HEQOCTATKOB ToOBapa npodasel, (M3roToBUTEMb), YNONHOMOYEHHas
opraHu3aums Unm ynosTHOMOYEHHBIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl MPOBECTU 3KCMEPTU3Y
TOBapa 3a CBOW cyeT. JKcnepTn3a ToBapa MpPOBOAUTCS B CPOKW, YCTaAHOBIEHHble cTaTbamn 20, 21 1 22 HacTosLero
3akoHa s yooBNeTBOPEHNsi COOTBETCTBYHOLMX TpeboBaHui notpebutens. MNMotpebutens BNpase NpucyTCTBOBATL NMpu
NpoBeAeHUN 3KCNepTU3bl TOBapa U B Criyyae Hecornacusi ¢ ee pesynbratamMmu OCnopuTb 3akIioYeHne Takon IKCnepTusbl
B cyaebHoM nopsgke.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAaHOBMEHO, 4YTO €ro HeLoCTaTKM BO3HUKNM  BCneacTBue
0o6CTOATENBLCTB, 32 KOTOpble HEe OTBevYaeT npofasel (M3roToBuTEnNb), NoTpebutens obs3aH BO3MECTUTb MPOAaBLY
(M3roToBUTENMIO), YNOSTHOMOYEHHOW OpraHM3auuM WM yrnoriHOMOYEHHOMY WHAMBMUAYyanbHOMY npegnpvHumaTtento,
UMMopTepy pacxodbl Ha NPoBeAeHNE AKCNEPTU3bl, a TaKKe CBA3aHHbIE C €e MPOBEAEHUEM pacxodbl Ha XpaHeHue wu
TpaHCNoOpPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lpogaBey (M3roToBMTENb), YMOSIHOMOYEHHAA OpraHM3aumMs WM YNOMHOMOYEHHbIN  MHOMBMAYaNbHbLIN
npeanpyHMMaTenb, UMNOpPTEpP OTBEYAET 3a HeJOCTaTKU TOBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUMHBIN CPOK, €Cnu
notpebutens gokaxeT, YTO OHW BO3HUKMNY A0 nepefayv ToBapa noTpeduTento unm no npudmMHam, BO3HMKLIUM OO0 3TOro
MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWeHUN ToBapa, Ha KOTOPbIA YCTAHOBINEH rapaHTUMHbLIN CPOK, NpoAaBeL, (M3roToBUTENb), YNONTHOMOYEHHas
opraHu3aums Unm ynosTHOMOYEHHbIV MHOVMBUAYaNbHbBIN NpeanpvHuMaTtenb, UMNopTep OTBEYaeT 3a HeAOCTaTkM ToBapa,
€CI1 He J0OKaXeT, YTO OHM BO3HUKIM NOCIE nepejayn ToBapa MnoTpedbuTento BCreacTBME HapylleHust noTpebuTtenem
npaBun UCMNOMb30BaHUS, XpPaHEHNsT UM TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX NUL, UNU HENPEOAONMMON CUSbI.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka KpynHorabapuTHOro ToBapa M ToBapa Becom Ooree MATW KUNOrpaMMOB ANsi PEMOHTA, YLIEHKW,
3ameHbl M (MnNn) BO3BpaT MX MNOTPEOWUTENIO OCYLEeCTBNATCA CculaMM U 3a CcYeT npofaBua (M3roToBUTENS,
YMOSTHOMOYEHHOIN OpraHn3aLmmn Uy ynosIHOMOYEHHOIO MHAMBMAYANbHOrO npegnpvHumMaTtensi, umnoprtepa). B cnydae
HEWCMOoNHeHs [JdaHHOW 00A3aHHOCTM, a Takke Mpu OTCYTCTBUM npoaaBua (M3roToBUTENS,  YMOSTHOMOYEHHON
opraHusaumM uMnuM YMNOMHOMOYEHHOro MWHAMBMAOYANbHOrO npegnpuHuMartend, uMnopTepa) B MeCTe HaxoxaeHus
notpebutens gocrtaBka u (MnK) BO3BPAT YKas3aHHbIX TOBApOB MOMyT OCYLIECTBNATbLCA noTtpebutenem. [lpyu aToM
npogaseL, (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN HAMBUAYaNbHbIA NPEANpPUHUMATENb,
umnopTtep) obsizaH BO3MECTUTb MOTpPebuTento pacxodbl, CBs3aHHble C OOCTABKOW M (MnM) BO3BPaTOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpokv nNpeabsasneHus notpebuTtenem TpebosaHuii B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnNpaBe nNpeaobsBUTL MNpPegycMOTpeHHble cTatben 18 Hactoswero 3akoHa TpeboBaHusA K
npogasuy  (M3roTOBMTEMO,  YMOMHOMOYEHHOW  OpraHu3auMmM WM YNONIHOMOYEHHOMY  WHAMBWUZYarnbHOMY
npeanpvHMMaTento, MMNopTepy) B OTHOLLEHUN HEAOCTATKOB TOBapa, eCnn OHM OBHapyXeHbl B TeYeHue rapaHTUAHOro
CpoKa M cpoka rogHoCTH.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWEHNM TOBapoB, Ha KOTOPbIE FAPaHTUNHBIE CPOKU WMW CPOKW FOOHOCTW He YCTaHOBIEHLI, MOTpeduTens
BMpaBe MNpeabsBUTb yKasaHHble TpeboBaHWsA, ecrnn HedoCTaTKMm TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegernax AByx NeT co AHA nepefayun nux notpedburento, ecnv 6onee AnuTenbHbIE CPOKN HE YCTAHOBIEHb! 3aKOHOM UK
[0rOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWIHBIN CPOK TOBapa, a Takke CPOK ero crnyx0Obl MICHUCSETCA CO OHS nepefadn ToBapa notpebuTento,
€CIn MHOE He NpefycMoTpeHo agoroBopom. Ecnu aeHb nepefayn ycTaHOBUTE HEBO3MOXKHO, 3TU CPOKM UCHUCHISIIOTCA CO
[OHS1 U3roTOBNEHUS TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (00yBW, odexabl WM MNPOYMX) 3TU CPOKM MCUYUCNAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HaCTYMMeHUst KOTOPOro onpeaensdeTca COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaumm ncxogs U3 KNMMaTUYECKUX YCrOBUIA MECTA HaXOXAeHUs noTpebutenen.
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Mpn npopaxe ToBapoB MO obOpasuam, MO NoyTe, a Takke B CryyasiX, €CIM MOMEHT 3aKIio4YeHus Oorosopa
Kynnv-npogaxv 1 MOMEHT nepefayun ToBapa noTpedbuTento He CoBMagatoT, 3T CPOKM UCUHUCIIATCA CO OHS OOCTaBKU
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MCMOSb30BaTb TOBap BCREACTBME OBCTOATENLCTB,
3aBUCALLMX OT NpoAaBua (B YaCTHOCTU, TOBap Hy>KOaeTcs B CreumanbHON yCTaHOBKE, NOAKNIOYEHMN unm cbopke, B HEM
NUMETCSt HEOOCTaTKN), FapaHTUIHbLIA CPOK He TeyeT [0 YCTpPaHeHWs NpoAaBLOM Takmx obctosTenbcTB. Ecnv geHb
[OCTaBKW, YCTaHOBKW, MOLKMIOYEHUsi, COOpkM ToBapa, YCTpaHeHus 3aBUCAWMX OT npojaBua obCTOATENbLCTB,
BCNeACTBME KOTOPbIX NOTPEOUTENL HE MOXET WMCMNOMb30BaTh TOBApP MO Ha3HA4YeHWo, OMNpPeaenuTb HEBO3MOXHO, 3TU
CPOKM MCUYNCNAIOTCA CO OHS 3aKIMYEeHUs A0roBopa Kynnu-npogaxu.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

AB3au uckntoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa onpedensieTcs nepuoaoMm, UCHUCHSeMbIM CO OHHA W3rOTOBMNEHWs TOBapa, B TeyeHue
KOTOPOro OH NPUrOAEH K UCMOSb30BaHNIO, UK AaTON, 40 HACTYMNSIEHWS KOTOPOW TOBap NPUrOAEH K MCNOMb30BAHWIO.

MpoOoMmKNTENBHOCTL CpOKa FOOHOCTM ToBapa [AOMKHAa COOTBETCTBOBaTb 0b6s3aTenbHbiM TpeboBaHMAM K
©e3onacHocTu ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTuHbIE CPOKM MOTYT YCTaHaBnMBATbCS Ha KOMMMEKTYKOLWMe U3genus M cocTaBHble 4acTM OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLNE M3OENNSI U COCTABHbIE YACTU UCUYUCNIAIOTCA B TOM XXe NopsiaKke, YTo U
rapaHTUMHLIN CPOK HAa OCHOBHOW ToBap.

[@paHTUMHBIE CPOKM Ha KOMMMEKTYLME W3OEeNUA M COCTaBHblE 4YacTuM TOBapa CUYMATAKOTCA  paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fdenuve, ecnvu WHOe He YCTaHOBMeHO porosopoMm. B cnydvae, ecnn Ha
KOMMIEKTYIOLLEeEe M3Oenve M COCTaBHYK 4YacTb TOBapa B [AOroOBOpE YCTAHOBMEH TapaHTUMHBIA CPOK MEHbLUEN
NPOAOMKNTENBHOCTU, YEM FapaHTUIHBLIA CPOK HA OCHOBHOE M3genue, NoTpeduTens BnpaBe NpeabsiBUTb TpeboBaHwus,
CBsI3aHHble C HeAOCTaTKaMu KOMMMEKTYIOLWEro 3aennsi U COCTaBHOM YacTy ToBapa, Npu MX OOHapyXeHun B TedeHue
rapaHTUAHOIO Cpoka Ha OCHOBHOE U3Aenne, eCriv MHOe He NPeAYCMOTPEHO JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha koMMNnekTywollee M3genue YCTaHOBMEH TrapaHTUWHBbIA CPOK 6onblien NpOAOIPKUTENBHOCTU, YeMm
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, MOTpebuTenb BnpaBe nNpeabsiButb TpeboBaHMS B OTHOLLUEHMM HEOOCTaTKOB
TOBapa npu yCroBUK, YTO HELOCTATKN KOMMMEKTYIOLLEro nsgenusa obHapy>eHbl B TeYEHE rapaHTUMHOrO Cpoka Ha 37O
nsgenue, He3aBUCMMO OT UCTEYEHUS rapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLEN cTaTbe, OOBOAATCA A0 CBeAeHUsl notpebutenst B MHopMauum O ToBape,
npegocTaBnsieMon noTpeduTento B COOTBETCTBUM co cTaTber 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIA OOrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT MeHee AByX neT wu
HegocTaTKn ToBapa OOHapyXeHbl noTpebutenem no MCTEYEHUM rapaHTMWUHOTO CPoKa, HO B MNpedenax [AByX rerT,
notpebuTtens Bnpaee npegbaBuTb NpoAaBLy (M3roToBUTEND) TpeboBaHMs, NpegyCMOTPEHHbIE cTaThen 18 HacTosLero
3akoHa, ecnu JokKaxeT, YTO HeLoCTaTKM TOBapa BO3HWKMM OO €ro nepefadn notpebuTentd unu no npuynHam,
BO3HUKLUMM [0 3TOMO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B criyyae BbIiBNEHUS CyLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTtens BnpaBe NpeabsBUTb W3TOTOBUTENIO
(YNONMHOMOYEHHON OpraHM3auun Unu  YNosIHOMOYEHHOMY  WHAUBMAYaNbHOMY MNpeanpuHMMAaTEento, MMMIopTepy)
TpeboBaHne 0 6e3B03ME3OHOM YCTPAaHEHUN TaKUX HEAOCTATKOB, €CNN JOKAXeT, YTO OHM BO3HMKIM 4O Nepefayv ToBapa
noTpebuTento unu No NpuMyMHam, BO3HMKLLIMM 4O 3TOTO MOMeHTa. YKasaHHoe TpeboBaHue MoxeT OblTb npegbsBeHo,
€CInv HeJoCTaTKM ToBapa OOHapyXXeHbl MO UCTEYEHNM ABYX NEeT CO OHSA nepefdayn ToBapa MoTpeduTento, B TedeHue
YCTaHOBIEHHOIO Ha TOBap Cpoka CNyx0bl UMW B TEYEHME OECATM NET CO AHS nepefady ToBapa notpebuTtento B cry4vae
HeyCTaHOBMEHMS cpoka cryx0bl. Ecnn ykasaHHoe TpeboBaHue He yOOBNETBOPEHO B TEYEHNe ABaguatv OHEN CO OHS
€ro npeabsBneHns notpebutenem nnu obHapy>XeHHbI UM HE4OCTaTOK TOBapa SABMSIETCS HEYCTPaHUMbIM, NOTpebuTens
no ceoemy BbliGOpy BnpaBe NpegbsBUTb U3rOoTOBUTEMO (YNOSIHOMOYEHHOW OpraHu3aumMmM Wnu  yrnorHOMOYeHHOMY
MHOMBUAYanNbHOMY NPeAnpUHUMATENO, UMMNOPTEPY) WHble NPEedYyCMOTPEHHble MNyHKTOM 3 cTaTbu 18 HacTosiwero
3akoHa TpeboBaHMsA UMM BO3BPaTUTL TOBAp M3roTOBUTENIO (YNMONHOMOYEHHOW OpraHu3aumMm Unm yrnosTHOMOYEHHOMY
WHAVBUAYyanbHOMY NpeanpuHMMaTento, MMNopTepy) 1 notpeboBaTek BO3BpaTa yniavyeHHoN AEHEXHOW CYMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHue HegocTaTkoB ToBapa nsrotosutenem (NpoaasLOM, YNONIHOMOYEHHOW opraHnsauven unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHUMaTenem, UMNopTePOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHust He4oCTaTKoB ToBapa He onpeaerneH B NMCbMEHHOW hopMe CorfalleHMeM CTOPOH, 3TU
HeOOCTaTKNU AOJKHbI ObITb YCTpaHeHbl U3rotToBuUTENeEM (I'IpO,D,aBLlOM, yI'IOJ'IHOMOl-IeHHOVI opraHmsaumeVl nnn
YNONMHOMOYEeHHbIM nHamMBMAayanbHbIM npeanpnHnMmaTteneMm, I/IMI'IOpTepOM) He3ameanumTteribHoO, TO eCTb B MWUHUMaIbHbIN
CPOK, 06O BEKTUBHO HEOOXOOUMBIV AMIS UX YCTPAHEHUS C Y4eTOM O0ObIMHO npumMmeHsiemoro cnocoba. Cpok ycTpaHeHus
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He[0CTaTKOB TOBapa, onpeaensemMbii B MTMCbMEeHHOW hopMe corfalleHnem CTOPOH, He MOXeT MpeBbIaTb COPOK MATb
JHen.

B cnyuae, ecnu Bo BpeMs yCTpaHEHWUs] HEAOCTATKOB TOBapa CTAHET OYEBWUAHBIM, YTO OHU He ByayT ycTpaHeHbl B
onpeeneHHbI CornaleHneM CTOPOH CPOK, CTOPOHbl MOFYT 3aKMuMTb COrfalleHMe O HOBOM CPOKe YCTpaHeHusi
HeLoCTaTKOB, ToBapa. 1py 3TOM OTCYTCTBUE HEOOXOAMMbBIX ANA YCTpaHeHWs HeOOoCTaTKOB TOBapa 3anacHbIX 4acten
(netanen, matepuanos), obopygoBaHus MnNU NOAOGHbIE MPUYMHBI HE SBMSAOTCA OCHOBaHWEM [Afs  3aKo4veHus
COrfnalleHnsi 0 TakoM HOBOM CPOKE U He OCBODOXOaloT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka, onpedeneHHOro
corfnaiwieHnemM CTOPOH NepBOHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHUN TOBApPOB [OJIMTENBHOrO MOMb30BAaHUSA W3roTOBUTEMb, Npodasel, nMBO  YNONMHOMOYEHHas
opraHv3aums Unu ynosiHOMOYEHHbIN UHAMBMAYaNbHbIN NpeanpuHumaTtens 065a3aHbl Npu npeabasneHun noTpebutenem
ykazaHHOro TpeboBaHus B TpexQHEBHbIM CPOK 6e3B03Me3qHO NpegocTaBuTb NoTpebutento Ha nepvos pemMoHTa Tosap
ANVUTENbHOrO NOMb30BaHWUs, 06nagaloWmn 3TUMKU Ke OCHOBHbIMW NOTpebuTenbckummn cBoncTBamu, obecneuns
OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoB ANMTENbHOIO MOMb30BaHWSA, Ha KOTOpble yKasaHHoe TpeboBaHue He
pacnpocTpaHseTcs, yctaHaBnmBaeTcs [NpaButensctBom Poccuiickon ®eagepaunn.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi He4OCTaTKOB TOBapa rapaHTMIHBIA CPOK Ha HEro NpoAarieBaeTcsd Ha Nepuod, B TeyeHue
KOTOPOro TOBap He MCMonb3oBancy. YkasaHHbI NepUoa UCUMCRSeTCS co AHA obpalleHns noTpebutens ¢ TpeboBaHvem
06 ycTpaHeHuM HedoCTaTKOB TOBapa A0 OHS BblAayy ero No OKoHYaHuu pemoHTa. [pu Bbligaye ToBapa W3roToBUTENb
(npoaaseu, yNnoNHOMOYEHHAs OpraHM3aumsa Unu ynonHOMOYEHHbI WHAMBMAYANbHbBIN NpeanpuHUMaTenb, MMnopTep)
06s3aH npegocTaBuUTb B NUCbMEHHOW dopme noTpebutento nHdpopmaumio o gaTte obpaweHus notpebutensa ¢
TpeboBaHnem 06 ycTpaHeHUn obHapy>KeHHbIX MM HE4OCTATKOB TOBapa, O AaTe nepefayu ToBapa notpebuTtenem angd
yCTpaHeHns HeJoCTaTKoOB TOBapa, O [aTe yCTpaHeHUst He4OCTaTKOB ToBapa C WX onucaHveMm, 06 MCMnonb30BaHHbIX
3anacHblX YacTsx (getansix, MaTepuanax) U O AaTe Bblgaunm ToBapa nOTpebuTento MO OKOHYaHWMKM YCTpaHeHus
He[oCTaTKOB TOoBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwu ycTpaHeHUn HeOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3AENNSt UM COCTaBHOM YacTu
OCHOBHOIO W3Jenusi, Ha KOTOpPble YCTaHOBMEHbI FApaHTUMHbLIE CPOKW, HA HOBbIE KOMMMEKTYHLee W3genue wnm
COCTaBHYIO 4aCTb OCHOBHOIO U3[eNusi yCTaHaBMMBAETCA FapaHTUMHBIA CPOK TOW e MPOAOIDKUTENBbHOCTM, YTO U Ha
3aMeHEeHHble KOMMNIEKTYIoLlee U3genne unn COoCTaBHYI0 4acTb OCHOBHOIO M3Jenus, ecnu MHoe He npedyCMOTPEHO
[AOroBOPOM, 1 rapaHTUNHBIA CPOK MCYMCNSETCH CO AHSA BblAadn NoTpebutenio 3Toro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cnyyae obHapyxeHus noTpebuTenem HeLoCTaTKOB ToBapa WM NpeabsBrneHus TpeboBaHus O ero 3amMeHe
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynoSTHOMOYEHHbIN HAMBUAYaNbHbIA NPeANnpUHUMATENb,
umnopTep) o6513aH 3aMeHNTb TakoW TOBap B TeYEHWEe CEMU OHEW CO OHA MpeabsBfeHus ykasaHHoro TpeboBaHus
notpebutenem, a npu HeoOXOAMMOCTU AOMOMHUTENBHOW NPOBEPKUM KavyecTBa Takoro ToBapa MpOAaBLOM
(M3roToBUTENEM, YNOMHOMOYEHHOW OpraHu3auuer UM YnorHOMOYEHHbIM WHAMBUAYanbHbIM NpeanpuHumaTenem,
MMMOPTEPOM) - B TEYEHNE ABaALATM OHEN CO OHS NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnu y npopaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3auMum Wnm ynoNTHOMOYEHHOrO WHOVBWAYaNbHOro
npegnpyHMMaTens, MMNopTepa) B MOMEHT NpeabsaBneHns TpeboBaHns oTCyTCTBYET HEOOXOAMMEIN NS 3aMeHbl TOBap,
3ameHa JormkHa OblTe NpOBeAEeHa B TEYEHNE MecsiLa Co OHs NpeabaBreHns Takoro TpeboBaHums.

B parioHax KpariHero CeBepa v nprpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutensa o 3ameHe ToBapa
NOAEXNT YOOBNETBOPEHMIO MO €r0 3asiBIIEHNIO B CPOK, HEOBXOAMMBbIA Ansi ovepedHON LOCTaBKM COOTBETCTBYIOLLENO
TOBapa B 9TW paWoHbl, B Cry4ae OTCYTCTBUS y npoAasBua (M3roToBWTENs, YMONMHOMOYEHHOW OpraHuM3auum unm
YMOSTHOMOYEHHOIO NHAMBUAYANbHOrO NPeAnpuUHMMaTens, uMnoptepa) HeOOXOAMMOro Ans 3ameHbl TOBapa Ha [AeHb
npeabsaBeHNs yKazaHHOro TpeboBaHus.

Ecnn ansa 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHewn, no TpeboBaHMo NOTpebuTensa npogasel, (M3roTOBUTENDb
nM6B0o YNoNMHOMOYEHHAs OpraHn3aums UM YrNorHOMOYEHHBI MHAMBUAYanbHbIA NpeanpuHMMaTenb) B TEeYEHUE Tpex
OHen co oHA npeabsaBneHns TpeboBaHMa O 3ameHe ToBapa 00s3aH 6e3B03Me3qHO NpedocTaBuUTb NOTPEOUTENHO BO
BpeMeHHOe Morb30BaHWe Ha Nepuos 3amMeHbl ToBap AMUTENbHOMO NOMb30BaHWs, obrnagallmMin 3TUMK e OCHOBHbIMU
noTpebuTenbLckMMM CBOMCTBamMK, obecneymB ero JOCTaBKy 3a CBOM cYeT. OTO MpaBWO He pacnpocTpaHsieTcsl Ha
TOBapbl, NepeyeHb KOTOPbIX OnpeaensaeTca B COOTBETCTBMM C NyHKTOM 2 cTaTbu 20 HacTodAwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-3)

2. ToBap HeHagnexallero ka4ecTBa A0oMmKeH bblTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObiBLWWA B
ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUIMHbIA CPOK MCUMCIISIETCS 3aHOBO CO AHS nepegady ToBapa notpebutento.
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CraTtbs 22. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM NoTpedbuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus noTpebuTens o copasMepHOM YMEHbLUEHMU MOKYMHOW LieHbl TOBapa, BO3MELLEHUM pacXodoB Ha
ncnpasneHve HeJoCTaTKOB ToBapa NOTpebutenem unm TpeTbMM NMLUOM, BO3BpaTe YMiadeHHOW 3a ToBap OEHEXHON
CYMMbIl, @ Takke TpeboBaHWe O BO3MELLEHUM YObITKOB, MPUYUHEHHbLIX MOTPebUTento BCreACTBME NpoAdaxu ToBapa
HeHagnexailero kadectBa nmMbo npenocTaBneHUss HeHagnexawen uHdopmauum o  ToBape, nognexaT
yOOBMETBOPEHMIO  NpoAaBLOM  (M3roTOBUTENEM,  YMNOSIHOMOYEHHOW  OpraHuMsauuei Wnu  ynoriHOMOYEHHbLIM
MHOMBUAOYaAnNbHLIM  NpPeanpuHUMarenem, MWMMMNOPTEPOM) B Te4YeHMe [JecaTu [HEeW CO  [OHSA  NpegbsiBNeHus
COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Crtatbs 23. OTBETCTBEHHOCTb NpoAasLa (M3roToBUTENS, YNONTHOMOYEHHON OpraHuM3aumMmM UnmM ynorTHOMOYEHHOro
WHAVMBUAYanNbHOro NPeanpuHMMaTens, MMnopTepa) 3a NPOCPOYKY BbIMNOSTHEHUS TpeboBaHun noTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npeaycMoTpeHHbix cTatbamm 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HEBLINONIHEHNE (3a4EepXKKy BbIMONTHEHUSA) TpeboBaHMs NoTpebuTenss 0 NpenoCTaBfeHMM emy Ha nepuog pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel (M3roToBUTESNb, YNOMHOMOYEHHAA OpraHu3aumst UM YrnosTHOMOYEHHbIN
UHOuBMAyanbHbIA nNpegnpuHMMaTtens, MMNopTep), AOMYCTUBLUMIA TakMe HapylleHwus, ynnaduBaeT noTpebutento 3a
KaXXabli AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpegensieTcs, ncxoad M3 ero LeHbl, CylleCTBOBaBLUEA B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutens JomKHO 6bIno ObiTe YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW OpraHmMsauuen unm
YNOSTHOMOYEHHBIM UHAUBMAYANbHBIM NpeanpuHuMaTenem, UMNOpTepoM), B AeHb A0OPOBOMBLHOrO yAOBMETBOPEHUS
Takoro TpeboBaHna nnn B eHb BblHECEHUSA CyaebHOro pelueHusi, ecnv TpebosaHMe [OOPOBONBHO YAOBMETBOPEHO HEe
Obino.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINonHeHWss TpeboBaHUM noTpedbuTenss B CPOKW, NpeaycMOTpeHHble cTaTeamu 20 - 22
HacTosilero 3akoHa, MOTpebuTenb BnpaBe MO CBOEMYy BbIOOPY NpeabsBUTb MHble TPeOOBaHWS, YCTAHOBIIEHHbIE
ctatben 18 HacTosILero 3akoHa.

Cratbsa 23.1. lNMocneacTeus HapylleHWst NPOA4AaBLOM Cpoka nepedadn npenBapuTENbHO OMfladyeHHOro ToBapa
notpedutento

(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. orosop Kynnu-npogaxu, npegycmatpuBaroLLni 0693aHHOCTb NOTpPebuTensa npeaBapmuTenbHO onnaTuTe ToBap,
[OOIKEH coaepxaTtb YCNOBMUE O CPOKe Nnepeaadn ToBapa notpeburento.

2. B cnyvae, ecnvu npogasel, NOMAYYMBLLWA CyMMY MpeABapuUTENbHOW onnaTbl B OnpedeneHHOM [OroBOpoM
Kynnu-npogaxu pasmepe, He UcnonHun obs3aHHOCTb Mo nepegade ToBapa noTpebuTento B YCTAHOBMEHHbLIA Takum
[OroBOpPOM CpOK, NOTpeduTenb No cBoeMy BbiGopy Bnpaee notpeboBaTs:

nepeaayu onnavyeHHoro Toeapa B YCTAHOBIIEHHbIV UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHOro NnpogasLOM.

Mpn atom notpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUSI YObITKOB, MNPUYUHEHHBIX €My
BCMNeACTBME HapyLUeHUs YCTaHOBMEHHOMO OrOBOPOM KyNnu-Npoaaxu cpoka nepegayv npegBapuTenibHO OnnavyeHHoro
ToBapa.

3. B cnyyae HapylueHWs YyCTaHOBMIEHHOro [OrOBOPOM KYMnuU-NMpogaxu Cpoka nepefayn npeasaputensHO
onnayveHHoOro Ttosapa noTpebuTento mpogasel, ynnayvMBaeT emy 3a Kaxdbl AeHb MPOCPOYKM HEYCTOWKY (MeHu) B
pasmepe NonoBKHbI MPOLEHTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa.

HeycTolika (neHn) B3bICKMBaETCS CO AHSA, KOrAa Mo OOroBOpY KyNnu-npodaxu nepegada ToBapa notpeburento
AomkHa 6bina 6biTe OcyLLecTBNeHa, A0 OHS Nepedayn ToBapa noTpebuTento unv 4o AHSA yaoBneTBopeHuss TpebosaHus
noTpebutens o Bo3BpaTte eMy npegsapuTenibHO yNiayeHHON UM CyMMbl.

Cymma B3bICKaHHOW NnoTpebuTenem HeyCTOWKN (MeHW) He MOXeT NnpeBbllaTb CyMMYy MpeaBapuTenbHON onnaTbl
ToBapa.

4. TpeboBaHus notpebutens o Bos3BpaTe YynNnavyeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUUN YObITKOB
noanexaT yOOBMETBOPEHWIO NPOAaBLOM B TeyeHue [ecATM [OHeW CO [OHSA NPeabsBreHWss COOTBETCTBYIOLLEro
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TpeboBaHus.

5. TpeboBaHusa noTpebuTens, yCTaHOBIEHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, HE MOANEXAT YOOBNETBOPEHMUIO,
€Cnuv nNpodasel, JOKaXeT, YTO HapylleHWe CpPOKOB nepedayn notpedbuTento npeasapuTenbHO OMfadeHHoro Tosapa
npousoLwuno ecrneancrtene Henpeop,onmmoﬁ CuUInbl NN NO BUHE I'IOTpe6VITeJ'IF|.

CtaTba 24. Pacuyethl C r|0Tpe6|/|TeneM B Cny4ae r|p|/|o6peTeH|/|$| MM TOBapa HeHaanexXxallero kKa4ecrtbea

1. MNpu 3ameHe ToBapa HeHaanexallero kayecTBa Ha TOBap 3TOM XXe MapKu (3TUX XXe Mogenu u (Mnu) apTtukyna)
nepepacyeT LeHbl ToBapa He NPON3BOAMUTCS.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNpwu 3ameHe TOBapa HeHagnexallero kayecTBa Ha TaKOW Xe ToBap APYrov Mapku (Mogenu, aptukyna) B
crny4ae, ecnv LieHa ToBapa, MNoArnexallero 3ameHe, HWXKe LeHbl ToBapa, MpefoCTaBIieHHOro B3aMeH, noTtpebuTenb
OOMKeH JoNNaTuTb pasHuLy B LEeHax; B Criyyae, ecnv LeHa ToBapa, MOANexallero 3aMeHe, Bbille LeHbl TOBapa,
NpegoCTaBNEHHOrO B3aMeH, pa3Huua B LieHax BbinnaynBaeTcd notpebutento. LleHa ToBapa, nognexawero 3ameHe,
onpegensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue MNOTpebuTensa He yOooOBMETBOPEHO NPOAaBLOM, LieHa
3aMeHsieMOro ToBapa 1 LieHa nepegaBaemMoro B3aMeH ToBapa onpefensitoTcs Ha MOMEHT BbIHECEHUST CyLOM peLleHus
0 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHns notpebutenem TpedboBaHMsA 0 COpa3MEPHOM YMEHbLUEHMUN MOKYMNMHON LEHbI TOBapa B
pacyeT NPUHMMAETCS LieHa ToBapa Ha MOMEHT npeabsaBneHns notpebutenem TpeboBaHua 06 yueHke Wnu, ecrim OHO
[06pPOBOSBHO HE Y4OBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYOOM pPELUEHUsT O COPasMEPHOM YMEHbLUEHUN MOKYMHON
LiEHBbI.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lpv Bo3BpaTe TOBapa HeHaanexallero kadecrtBa noTpebuTens BrnpaBe TpeboBaTb BO3MELLEHWUSI pasHULbI
MeXay LeHoM ToBapa, yCTaHOBINEHHOW AOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEIO TOBapa Ha MOMEHT A0OpOBOSILHOMO
yOOBIETBOPEHMS Takoro TpeboBaHms nnu, ecnu TpeboBaHne JOOPOBOSbLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS
CYOOM peLUeHUs.

(n. 4 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero ka4ectsa, NPoAaHHOro B KpeauT, notpebuTtentio Bo3BpallaeTcs
ynnadeHHas 3a ToBap AEHEXHas CyMMa B paaMepe MoralleHHoOro Ko AHK BO3BpaTa yKasaHHOro ToBapa KpeguTa, a
Takke BO3MeLLaeTcs nfnarta 3a npefocTaBlneHne Kpegura.

(n. 5 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadectBa, npuobpeTeHHoro noTpebutenem 3a c4yeT
notpebuTenbCcKoro kpeauTa (3avma), npogasel, 0693aH BO3BpaTUTb NOTPEOUTENIO YNMAYeHHYIO 3a TOBap AEHEXHYI0
CYMMY, a TaKke BO3MECTUTb yNradeHHble NoTpebutenemM NpoLeHTbl U UHbIE MaTeXn No OOroBopy NOTpebuTenbcKoro
KpeouTta (3anma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. NpaBo noTpebutena Ha o6MeH ToBapa Hagnexallero Kayectea

1. MoTpebutenb BnpaBe OOMEHSITb HEMPOOOBONLCTBEHHLIA TOBAp HaArnexallero KadectBa Ha aHarnornyHbIn
TOBap y npodaeua, Yy KOTOporo 3ToT ToBap Obin nNpuvobpeTeH, ecny ykasaHHbIA TOBap He nogolwen no d¢opme,
rabaputam, dpacoHy, pacLBeTke, pasmepy Uiy KoOMnekTaumm.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

MoTpebuTtens nmeeT npaBo Ha OOMEH HEMPOAOBOSILCTBEHHOIO TOBapa HaAleXallero kadectBa B TeyeHue
yeTbipHaAgUATU OHER, He cuMTas OHA €ro NoKymnku.

O6MeH HenpoJoBONLCTBEHHOTO TOBapa Haarnexallero kKa4yecTea NpOBOAMTCS, ECINN yKa3aHHbIA ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BMA, NOTpebutensckMe CBOMCTBA, NNombbl, habpuyHble ApnbIKA, a Takke
MMEETCsl TOBApHbIA YEK UM KACCOBBLIM YeK NMOO MHOW noaTBepXAalowWwui onnaTty yKkasaHHOro ToBapa [AOKYMEHT.
OtcyTtcTBMe y noTpebuTenss TOBApHOro 4Yeka MM KaccoBOro 4yeka nmnbo WHOro MOATBEpXAalrolero onnaTy Tosapa
OOKYMEHTa He NnLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE MOKa3aHus.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

[MepeyeHb TOBApOB, HE NoAneXxalmMx 0OMeHy No OCHOBaHMSAM, yKasaHHbIM B HacTosILLEeN cTaTbe, yTBepxaaeTcs
MpaBsutenbctBOM Poccuiickon ®enepaunn.

2. B cniyyae, ecnv aHanorm4HbI ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHns notpebutena kK npogasuy,
notpebutens BNpaBe 0TKasaTbCsA OT MCMOJTHEHUS AOroBOpa Kynnu-npodaxu n notpeboBatb BO3BpaTa YnravyeHHoW 3a
YyKa3aHHbIi TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpedbuTtens o BO3BpaTe yNnavyeHHOM 3a yKasaHHbI ToBap
OEHEeXHOW CyMMbl NOANEXUT YAOBNETBOPEHMIO B TEYEHUE TPEX OHEN CO OHA BO3BpaTa YKa3aHHOro Toeapa.

Mo cornawexuto noTpebutens ¢ npogaBLoM OOMeH ToBapa MOXeT OblTb NPefyCMOTPEH MpU  MOCTYMNeHUK
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aHarnorn4yHoro ToBapa B npogaxy. lNpogasey obs3aH HesamednUTeNbHO COOOWWTL NOTpebuTento O MocTynneHuu
aHarnorM4yHoro ToBapa B Npoaaxy.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpatuna cuny. - ®egeparnbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTtbs 26.1. IMCTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBepeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pPO3HMYHOM KyMnn-Npoaaxun MOXeT ObiTb 3aKmo4eH Ha OCHOBaHUWM O3HaKOMIleHMsI noTpebuTens c
npeasnioxkeHHbIM NpogaBLOM OMMcaHWeM ToBapa MOCPeACTBOM KaTarioroB, NPOCNEKTOB, OykneToB, ()OTOCHUMKOB,
CpeacTB CBA3W (TeneBM3WOHHOW, NOYTOBOW, PagMOCBA3N W OPYrMX) WAN UHBIMA  WUCKIIOYaLWMMM  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUss NoTpebutensa ¢ ToBapom nMbo 06pa3uom ToBapa NPV 3aKMOYEHUW Takoro
Jorosopa (AMcTaHUMOHHbIM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpopaBLUOM [0 3aknyeHus JoroBopa [[ofkHa ObiTb npepocTaBneHa noTpebutento uHpopmauus o6
OCHOBHbIX MOTPebUTENLCKMX CBOMCTBaX ToBapa, 00 agpece (MecTe HaxoxaeHus) npodaBua, O MecTe M3roTOBMEHUSA
TOBapa, O NOSIHOM (PMPMEHHOM HaMMEHOBaHWM (HavnMeHOBaHuW) npoaasua (M3roToBWUTENs), O UeHe M 06 YCrnoBusX
npuobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CryxDbl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOpsAKe onnathbl
TOBapa, a Takke O CPOKe, B TeYEHME KOTOPOro AeNCTBYET NPeAnoXeHe O 3aknioYeHny 4orosopa.

3. MNMoTpebuTento B MOMEHT JOCTaBk/ ToBapa AOSKHa ObiTb B MMCbMEHHON hopme npefocTaBneHa nHdopmaums
0 ToBape, npegycMmoTpeHHas ctaTeen 10 HacTodwero 3akoHa, a Takke MpegycMOTpeHHas NyHKTOM 4 HacToswewn
cTaTby MHGOPMaUMsa O Nopsiake U Cpokax Bo3BpaTa ToBapa.

4. MoTpebutenb BNpaBe 0Tka3aTbCA OT ToBapa B ftoboe Bpems 4O ero nepegayu, a nocne nepegayv Tosapa - B
TeYyeHne cemm gHeMn.

B cnyyae, ecnu uHdopmauma O nopsiake M Cpokax BO3BpaTa ToBapa Haanexalwero kadectBa He 0Obina
npegocTaBneHa B NMCbMeHHOW hopMe B MOMEHT AOCTaBkuM ToBapa, notpebutenb BrnpaBe OTKasaTbCs OT ToBapa B
TeyeHue Tpex MecsiLieB C MOMEHTa nepegayv Tosapa.

BosgpaT TOBapa Hagnexailero KavecTBa BO3MOXEH B Crny4vae, €Cnv COXPaHeHbl €ero TOBapHbI BWA,
noTpebutenbckne CBOMCTBA, a Takke OOKYMEHT, MoATBepXaalowmi akT M ycrnoBMsS MOKYMNKU yKa3aHHOro Tosapa.
OTcyTCcTBME Y MOTpebuTensa AOKYMeHTa, noArBepxparwoliero akT M YCrioBusA MOKYMKM ToBapa, He nuvwaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenscrsBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He  Bnpase OTKasaTbCs oT ToBapa Haanexallero KayecTBa, nMetoLLero
WHOMBMAYaNbHO-ONpeaeneHHble CBOWCTBA, €CMM YyKasaHHbIi TOBap MOXeT OblTb MCNOMb30BaH WCKMYUMTENbHO
npuobpeTatowum ero notpebutenem.

Mpn oTkasze noTpebutensa oT ToBapa npoAdaBeL, OOSHKEeH BO3BpaTUTb €My [AEHEXHYI CYMMYy, YMNiayeHHyto
noTpebutenem no AOroBopy, 3a WCKMIOYEHWEM pacxodoB NpoAasBLa Ha AOCTaBKy OT noTpebutens BO3BpaLLEHHOro
TOBapa, He No3gHee Yem vepes AeCHTb AHeWN CO AHSA NpeabsBneHns noTpebuTenem cooTBETCTBYHOLWEro TpeboBaHuS.

5. MNocnenctens Npofaxu TOBapa HeHagnexallero kadectBa AMCTaHUMOHHBIM CMOCOGOM mpodaxu ToBapa
YCTaHOBMEHbI MONOXEHUAMU, NPEeyCMOTPEHHbIMK cTaTbaMun 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. NpaBuna npogaxu oTaeNbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'IpaBMna npoaaxu otaesibHbIX BUOOB TOBApPOB YCTaHaBIMBAKOTCA npaBMTeHbCTBOM Poccurickon CDe/J,epau,MM.

Mnaga lll. 3ALLUTA NMPAB NOTPEBUTESNEN NMPU BbINOMHEHUN
PABOT (OKA3AHUU YCIIYT)

CraTtbs 27. Cpoku BbINOSHEHUS paboT (oKka3aHus yCnyr)

1. VicnonHutenb obs3aH ocCylecTBUTb BbINOMHEHWEe paboTbl (Oka3aHuMe YCcnyrm) B CPOK, YCTaHOBIEHHbIN
npasunaMu BbIMONHEHWUSI OTAENbHbIX BUAOB paboT (Oka3zaHWs oTAerNbHbIX BUAOB YCNyr) UM JOFOBOPOM O BbINOMHEHUU
pabot (okasaHuu ycnyr). B pgoroBope O BbINONHEeHUW paboT (okasaHuu ycryr) MOXeT npeaycMaTpuBaTbCsi CPOK
BbIMONHEHNs paboTbl (OKa3aHWs yCnyru), eCnn ykasaHHbIMW NpaBuiamMn OH He NpeayCMOTPeEH, @ Takke CPOK MeHbLuen
NPOOOIMKNTENBHOCTU, YEM CPOK, YCTAHOBIEHHBIW YKa3aHHbIMW NpaBunamu.

2. Cpok BbINONHeHWs paboTbl (Oka3aHMs ycnyrn) MoXeT onpedensTbCs gaTon (Mepnoaom), K KOTOPOW AOSDKHO
ObITb 3aKOHYEHO BbINOMHEHNe paboTbl (OKkasaHwe ycnyrun) unm (n) gaTon (Nepruogom), K KOTOPOW MCNOMNHUTENb AOIDKEH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

MPUCTYNUTb K BbIMONHEHNIO paboTbl (OKa3aHWIo yCryru).
(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae, ecnu BbInonHeHne paboTbl (OKasaHWe YCNyru) OCYWECTBMASETCS MO  4acTam  (gocTaBka
nepmognyeckomn nevaTu, TexHMYeckoe obcnyxuBaHue) B TeYeHWe cpoka OencTBusA Oorosopa O BbINOMAHEHUW paboT
(oka3aHuM ycnyr), OOMKHbI NpefycMaTpyMBaTbCA COOTBETCTBYIOLUME CPOKM (Mepuofbl) BbIMOMHEHUSI Takux paboT
(okasaHug ycnyr).

Mo cornalueHmnio CTOPOH B 4OrOBOpe MOryT ObiTb MPeAYyCMOTPEHbI TaKKe CPOKM 3aBepLUEHMS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. NocnencTBus HapyLLIEHUS UCNOSTHUTENEM CPOKOB BbINOSIHEHUS paboT (Oka3aHus yCryr)

1. Ecnv ucnonHuTenb HapyLui CPOKU BbLIMOMHEHWs paboTbl (OKa3aHus yCryrm) - CpokM Hadana u  (unu)
OKOHYaHUS BbINOSHEHWST paboThl (OKa3aHus ycnyrn) U (Mnn) npoMeEXyTOYHbIE CPOKM BbIMOSTHEHUSA paboThbl (OKka3aHust
yCrnyrun) unu Bo BpeMsi BbINONTHEHUA paboThl (OKa3aHus YCnyru) crano o4YeBMAHbIM, YTO OHa He OyaeT BbIMOMHEHa B
CpOK, NoTpebuTens No cBoeMy BbIGOpy Brnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3)

Ha3Ha4YMTb UCMONHUTENO HOBBIN CPOK;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MopyYnTb BbINOSIHEHME paboTbl (OKasaHWe ycnyrn) TPeTbMM IMuam 3a pasyMHYK LEeHYy WX BbIMOMHUTL ee
CcBOMMW cunamu 1 notpeboBaTb OT MCNONHUTENSA BO3MELLEHNS MOHECEHHbIX PacXo4oB;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINONTHEHWE paboThbl (Oka3aHue ycnyri);

OTKa3aTbCs OT UCMONHEHNs1 AOroBopa O BbINOMHEHWUU paboTbl (OKkaszaHWUM ycnyru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BrnpaBe noTpeboBaTb TakKe MOSMIHOrO BO3MELLEHUS] YOLITKOB, MPUYMHEHHBIX €My B CBS3N C
HapyLleHMeM CPOKOB BbIMONHEHWS paboTbl (Oka3aHus ycryrm). YObITKM BO3MeELLaloTCs B CPOKW, YCTaHOBIMEHHbIE AJIS
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HaszHauyeHHble NoTpebutenem HOBblE CPOKMN BbIMOMNHEHNS paboThl (Oka3aHWs yCnyri) ykasblBaroTCsi B JOrOBOpe
O BbINOMHEHUN paboTbl (OKasaHuM ycnyru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B cnydae npocpoykm HOBbIX CPOKOB MOTpedbuTenb BNpaBe MpeabsBUTb WCTOMHUTENIO WHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosLWen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOM yCnyru), Bo3BpallaeMas notpebutento npu oTkase OT WUCMOMHEHMUS
[0roBopa o BbIMNONTHEHWUM paboTbl (OKa3aHWK yCryru), a Takke Y4uTbiBaeMasi npu yMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcss B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. lpu oTKa3e OT UCMOMHEHNST JOroBOopa O BbIMOSHEHWM PaboTbl (OKa3aHUKU YCIyrn) UCMOMHWUTENb HE BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BeAeHHbIX B MpoLuecce BbINOMHEHNS paboThl (OKasaHus ycnyrn), a Takke
nnaTtbl 3a BbINOMHEHHY0 paboTy (OKasaHHyl YChyry), 3a WCKNIOYEeHWeM cryyad, ecnu notpebutens npuHAn
BbIMOSTHEHHYIO paboTy (Oka3aHHY yCryry).

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHusi yCTaHOBMEHHbIX CPOKOB BbIMONTHEHMS paboTbl (OKkaszaHusa ycnyrn) Unyv HasHaYeHHbIX
notpebutenem Ha OCHOBaHWM NyHKTa 1 HacCTOSALWEWN CTaTby HOBbIX CPOKOB MCMOMHUTENb yNnaynsaeT noTpebutento 3a
KaXkabli AeHb (4ac, ecrnv CpoK onpeaeneH B 4vacax) MPOCPOYKM HEYCTOMKY (MeHH) B pasmepe Tpex MPOLEHTOB LiEHbI
BbIMONHEHNs1 paboTbl (OkasaHWs ycnyru), a ecnv LeHa BbINOnHeHUs paboTbl (OkasaHus ycnyrv) LOroBOPOM O
BbINOMHEHUN paboT (OkasaHuu ycryr) He onpegeneHa - obulel LeHbl 3akasa. [oroBopom O BbINOMHEHUM paboT
(okazaHum ycnyr) Mmexay notTpedutenem v NCNONHUTENEM MOXET BbiTb YCTaHOBMEH Gonee BbICOKUA pa3mep HEYCTONKU
(neHwm).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

HeycTtonka (neHs) 3a HapylleHWe CpOKOB Hadana BbINOfHeHUs paboTbl (Oka3aHwa ycnyruv), ee aTtana
B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnu Cpok onpefeneH B 4acax) NPOCPOYKM BMMOTb OO Hayana BbINOSMHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unuM npeabsiBrieHnss notpebutenem TpeboBaHWi, NPefyCMOTPEHHBbIX MYyHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (NeHsl) 3a HapylleHMe CPOKOB OKOHYaHWA BbIMOSHEHMS paboTbl (OkasaHusa ycnyrn), ee aTtana
B3bICKMBAETCS 3a Kax bl OeHb (4ac, ecrnv CpokK onpegeneH B Yacax) NpoCpPOYKM BMNMOTb A0 OKOHYaHWUS BbINOMHEHUS
paboTbl (OKa3aHus ycryru), ee atana unv npeabsBreHus notpebutenem TpeGoBaHMIM, NPeLyCMOTPEHHbIX MyHKTOM 1
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HacTosLLEN CTaTbW.
(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Cymma B3biCKaHHOM NoTpebutenemM HeyCTonKK (MeHN) He MOXeT NpeBbIWaTh LieHy OTAENbHOro BUAA BbINOMHEHUS!
paboTbl (OKaszaHusa ycnyru) unu obLLyto LIeHy 3akasa, eCcnu LeHa BbINOSIHEHUS OTAEeNbHOro Buaa paboTbl (OKasaHus
yCnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

Pa3mep HeycToViku (NeHn) onpefensieTcs, UCXOAA W3 LieHbl BbINOMHEHUS paboThl (OKasaHwust ycryru), a ecrnu
yKa3aHHas LeHa He onpefeneHa, ncxoas u3 obuler LeHbl 3akasa, CylecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens QOOMKHO ObO ObiTb YOOBNETBOPEHO WCMOMHUTENEM B AeHb A06pOBOSBLHOMO
yOOBneTBOPEHUs Takoro TpeboBaHMs UM B AeHb BblHECEHUsi cydebHoro pelleHusi, ecnn TpeboBaHue noTpebutens
[06pOBOSLHO YA0BNETBOPEHO HE ObINO.

6. TpeboBaHUss nNoTpebuTensi, YCTaHOBIEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbW, HE MNoAnexaT YAOBETBOPEHUIO,
€CI1 UCTOSHUTENb JOKaXET, YTO HapyLLUEHUEe CPOKOB BhINOMHEHNUSI paboTbl (OKa3aHusa ycryri) npousoLlno BCeacTBue
HenpeoaonMMOoN CUIbl UK NO BUHE NoTpebutens.

Cratba 29. [NpaBa noTpebuTtens npyn o6HapyXeHUn HeQOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOM yCryru)

KoHcynbTaHTlnoc: npumeyaHue.

O npaBax notpebuTtens - yyacTHMKa AOMEBOro CTPOUTENbLCTBA B Crlyvae, ecnm OObEKT [ONEBOr0 CTPOUTENbCTBA
MOCTPOEH C OTCTYMNSIEHNEM OT YCIOBMUI 3aKMOYEHHOIO AOroBOpa, NPMBEALUNM K YXYALWEHWIO KaYecTBa Takoro obbekTa,
cMm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebuTtens Npu o6HapyxeHUn HeJOCTaTKOB BbIMONHEHHOW paboThl (OKasaHHOW YCryru) Bnpase MO CBOEMY
BbIOOpY NoTpeboBaTh:

6€e3B03Me3HOr0 YyCTpaHeHNst HEAOCTaTKOB BbIMOSTHEHHON paboThbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWUS LeHbl BbINMOMHEHHON paboTbl (OKa3aHHON ycryri);

6e3B03MEe3IHOr0 U3roTOBMNEHNS APYroi BELLM U3 OAHOPOAHOIO MaTepuana Takoro e KadecTBa WnvM MOBTOPHOMO
BbIMONHEHNs paboThbl. [pn aToM NoTpebuTens 0643aH BO3BpaTUTL paHee nepeaaHHyo emMmy UCMOMNHUTENEM BeLLb;

BO3MeLLEHUsI NOHECEHHbIX UM PACXOAO0B MO YCTPaHEHUI0 HeAOCTaTKOB BbIMONTHEHHON paboThbl (OKa3aHHOW yCryru)
CBOVMMU CUMaMu UM TPETbUMU NnLamMum.

YposnetBopeHue TpebosaHui notpebutens o 6e3BO3ME3OHOM YCTpaHeHWM HedocTaTKoB, 06 M3roToBneHun
Opyron BewW UM O MNOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHMU ycnyrm) He OCBOOOXAaeT MCNonHWUTens oT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLEHNE CPOKa OKOHYaHWS BbIMOMNHEHNS paboThl (Oka3aHWs ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BnpaBe OTKa3aTbCs OT WCMOMHEHWS AOroBopa O BbIMOMHEHWWM paboTbl (OKasaHum ycryrn) u
notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CNV B YCTAHOBMEHHbIA YKa3aHHbIM [OrOBOPOM CPOK HeJocTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCnyru) He yCcTpaHeHbl ncnonHutenem. MNotpebutens Takke BnpaBe OTka3aTbCA OT
NCMNOMHEHNs1 4OroBopa O BbINONHEHMU paboTbl (OKa3aHun ycnyru), ecnn MM OBHapyXeHbl CyLleCTBeHHble HeooCTaTKu
BbIMONIHEHHON paboThl (OKa3aHHOW YCMyru) UK UHble CyLLLeCTBEHHbIE OTCTYMNMEHNS OT YCINOBUIA 40roBopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEeHWs YObITKOB, MPUYMHEHHBIX €My B CBA3UW C
HefocTaTkaMu BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLaoTCs B CPOKW, YCTAHOBMEHHble AN
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LleHa BbInonHeHHoW paboTbl (OKazaHHON yCryru), Bo3Bpallaemas noTpebuTento npu otkase OT WCMOSHEHWS
[0roBopa o BbINOMHEHMN paboThl (OKasaHun ycnyru), a Takke yduTbiBaemas Npu YMEHbLUEHUM LieHbl BbIMNONIHEHHON
paboTbl (Oka3aHHOW yCryr), oNpeaenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HedoCTaTKaMy BbIMNOSIHEHHOM paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsaBneHbl Npy NPUHATUAM BbINOMHEHHOW paboThl (OKa3aHHOM yCryrn) Unn B Xo4e BbIMNONHEHUs paboTbl (OkasaHus
ycnyru) nmbo, ecnn HEBO3MOXHO OBHapYXMTb HEQOCTATKMN MPU NPUHATMU BbINOMHEHHON paboThl (OKazaHHOW ycnyru), B
TeYeHUe CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BNpaBe NpeabsBnsaTe TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbIMONIHEHHON paboTbl (OKa3aHHON
yCnyru), eCnun oHN 0BHapy>KeHbl B TE4EeHWe rapaHTUAHOrO CpokKa, a Mpu ero OTCyTCTBUM B pa3yMHbIA CPOK, B Mpedenax
OBYX eT CO AHSA MPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv) unu NSt feT B OTHOLLIEHWW HedoCTaTKoB B
CTPOEHMUN N NHOM HEABUXMMOM MMYLLIECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTternb oTBeYaeT 3a He4oCTaTkvM paboThl (YCryru), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbINA CPOK, €Crnu
noTpebutenb AOKaXeT, YTO OHW BO3HWKIM 0 €€ NPUHATUSA UM UMK MO NPUYMHAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHnn paboTbl (ycryrn), Ha KOTOPYIH YCTAHOBMEH rapaHTUMHBIN CPOK, WCMOMHWTENb OTBEeYaeT 3a ee
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HeJOCTaTKW, €CnM He LOKaXeT, YTO OHM BO3HWKIU MOocre NpuHATUS paboTbl (ycnyru) notpebuTenem Bcrencteve
HapyLleHVs UM NpaBuil UCMONb30BaHUA pedynbtata paboTel (ycryru), 4eNCTBUMN TPETbMX MWL UMM HENpeodonvMMon
Cunbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyvasix, korga npegycMOTPEHHbIN OroBOPOM rapaHTUIHbBIA CPOK COCTaBnNsAeT MeHee ABYX NneT (NSTn neT Ha
HeABWXUMOE MMYLLECTBO) M HegocTaTku paboTel (ycnyrn) obHapyXeHbl NoTpebuTenem no UCTEYEHUU FapaHTUAHOIO
Cpoka, HO B Mpegenax ABYX NeT (NATM NeT Ha HeaBWKMMOE MMYLLECTBO), noTpebutenb BnpaBe NpeabsBuTb
TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HaCTOSILLEW CTaTbM, ECIIN JOKaXET, YTO Takne HedoCTaTKMm BO3HMKNN 40
NPUHATUSA UM pe3ynbTaTta paboTbl (ycnyru) unu no npuYnHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CyLLECTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) notpebuTenb BrpaBe npeabsBUTb
ucnonHuTento TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHMN HEAOCTATKOB, €CMNN AOKaXeT, YTO HEeJOCTaTKM BO3HUKNWU [0
NPUHATUA UM pedynbTaTta paboTbl (YyCrnyrM) unm no npuyvHam, BO3HUKLLMM A0 3TOr0 MOMeEHTa. ATo TpeboBaHue MOXeT
ObITb MpeabsiBNEHO, €Cnn Takne HeJocTaTkym ObHapyXeHbl MO UCTeYeHun AByX neT (AT neT B OTHOLIEHUM
HeOBWXMMOro MMyLLECTBa) CO AHS NPUHATUA pesynbTata paboTbl (ycnyrv), HO B npegenax YCTaHOBMEHHOIO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl Unn B TeHEHUE AeCHATU NeT CO AHA NPUHATUMSA pesynbTata paboTbl (ycnyru)
noTpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yAOBNEeTBOPEHO B Te4eHne ABaguaTtu
OHel Cco [OHS ero npeabsiBNeHUs notpebuteneM unu oOHapyXXEeHHbI HeJoCTaToK SIBNSETCA HEYCTPaHUMbIM,
notpebutens No ceoeMy BbIOOpPY BrnpaBe TpeboBaThb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHUS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHUSA MOHECEHHbIX UM PacXo4oB MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMW CUMNaMU UNKU TPETbUMM NULaMu;

OTKasa OT UCMOMHEHUS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUM YCnyrn) u BO3MeLLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku yCTpaHEHWs1 HE4OCTATKOB BbIMOMHEHHOW paboThl (OKa3aHHOW yCryru)

Hepoctatkn paboTbl (ycrnyrM) OOMKHbI ObiTb YCTpaHeHbl UCMOSHUTENEM B pas3yMHbIA CPOK, Ha3HAYEHHbIN
notpebutenem.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - degeparnbHbIvi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenem CpoK YCTpaHEeHUs HegoCTaTKOB TOoBapa yKasblBaeTCs B [OrOBOpPE UNN B MHOM
NoAnNUCbIBAEMOM CTOPOHAMM AOKYMEHTE b0 B 3asiBNeHNW, HanpaBneHHOM NoTpeduTenem UCNONHUTESHO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapyLueHne NpeayCMOTPEHHbBIX HACTOSLLEN CTaTbel CPOKOB YCTPAHEHUS HEAOCTATKOB BbIMOSIHEHHON paboThl
(okazaHHOW ycnyru) NCnonHUTemNb ynnadnsaeT NOTpeOdMTENto 3a KaXabI A€Hb NPOCPOYKM HEYCTONKY (MEH0), pa3mep U
NOPSIAOK UCUYUCIIEHUS KOTOPOW ONPeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTodawero 3akoHa.

B cnyyae HapyLueHus ykadaHHbIX CPOKOB MOTPebuTenb BrpaBe NpPeAbsBUTb UCMOMHUTENO MHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 n 4 ctaTtbm 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yooBrneTBOpeHus oTAeNbHbIX TpeboBaHM NnoTpebuTtens

1. TpeboBaHua noTpedutenss 06 YyMEHbLIEHWM LEHbl 3a BbINOMIHEHHYD paboTy (oKasaHHyK ycnyry), o
BO3MELLLEHUN pacxodoB Mo YCTPaHEHWI0 HEAOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryrn) CBOUMW cunamu wnu
TpeTbUMK NMUaMu, a TaKke O Bo3BpaTe ynnavyeHHou 3a paboTy (ycnyry) AeHEeXHONW CyMMbl U BO3MELLEHUWN YObITKOB,
NMPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOMNHEHNs 4OroBopa, NpeaycMOTPEeHHbIe NYHKTOM 1 cTaTtbu 28 1 nyHkTamun 1 un 4
ctaTbnm 29 Hactoswero 3akoHa, noanexaTr yOOBMETBOPEHWIO B AECATUAHEBHBIN CPOK CO [AOHS MNpenbsBeHus
cooTBeTCTBYIOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpedburtens o 6€3B03Me3QHOM U3rOTOBIIEHUN OPYroN BELLM U3 OAHOPOLHOro Matepuana Takoro
Xe KayecTBa WM O MOBTOPHOM BbIMONHEHMU paboTbl (OKasaHwu Yycryru) nognexar YAOBNETBOPEHUO B CPOK,
YCTaHOBIEHHbIN ANsi CPOYHOTO BbINONHEHUS] paboThbl (OKa3aHus ycryru), a B cny4vae, eCnu aToT CPOK He YCTaHOBIEH, B
CPOK, NPefyCMOTPEHHbIA OOTOBOPOM O BBIMOMHEHUN paboTbl (OKasaHWM YCryrv), KOTOpbIi Obln  HeHaanexaie
WCMOSHEH.

3. 3a HapyuweHne npegycMOTPEHHbLIX HACTOsILLENA CTaTbell CPOKOB YAOBIETBOPEHUSI OTAENbHbIX TpeboBaHMN
notpebutens McnonHUTEnNb ynnadvBaeT noTpebuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMWKY (NeH), pasmep WU
NnopsgoK CYUCNEHMS KOTOPOWN OnpeaensatoTcs B COOTBETCTBMU C NMYHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapyLueHMs CPOKOB, yka3aHHbIX B MyHKTaxX 1 1 2 HacTosLLen cTaTbu, NOTpedbuTenb BNpase NpeabsBUTb
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

WCMOMHUTENIO MHble TpeboBaHWs, NPedyCMOTPEHHbIe MyHKTOM 1 cTaTbu 28 u nyHkTamun 1 1 4 ctatbn 29 HacToAWEero
3akoHa.

Cratbsa 32. [1paBo noTpebuTtens Ha oTka3 OT UCMOSTHEHNS OrOBOpa O BbINOMHEHUM paboT (oka3aHuu ycryr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BrnpaBe OTka3aTbCsl OT UCMOJTHEHUSA AOroBopa O BbINONHEHUM paboT (okaszaHuMM ycnyr) B nioboe
BpemMA npu ycnosun onnatbl UCNOJTHUTESIO C*)aKTVNeCKI/I MOHECEHHbIX MM pacxodoB, CBA3AHHbIX C WCMNOJIHEHMEM
0653aTeNbCTB N0 JaHHOMY JOroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHune paboTbl (OkasaHue ycnyru), npeayCcMoTPEHHON OrOBOPOM O BbINOSIHEHMM paboTbl (OKa3aHuK
ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMIo NOTPebUTENS UK UCNONHUTENSA 06A3aTenbHO.

2. NcnonHutenb He BrnpaBe TpeboBaTb yBENUYEHWS TBEPOOW CMEThl, @ NOTPeduTenb - ee YMEeHbLUEHWs, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKITO4YEHUS 4OroBopa UCKIoYanacb BO3MOXHOCTb NPeaycMOTPeTb MOJSHbIA 06bem
noanexallnx BbIMOSTHEHMIO paboT (OKa3aHMIo YCNnyr) Uin HeobXoAUMbIX A9 3TOro pacxo4oB.

Wcnonuutenb nveeT npaBo TpeboBaTtb yBeNMYEHUs TBEPAON CMETHI NPY CyLLIECTBEHHOM BO3pacTaHUM CTOMMOCTHU
mMaTepuanoB u obopyaoBaHus, NpeaocTaBnseMblX WCMOMHWUTENEM, a Takke OKa3blBaeMblX eMy TpeTbuMW nvuamu
YCnyr, KOTOpoe Henb3s OblNo NpegycMoTpeTb NpuU 3aknodeHun gorosopa. lNpu oTkase notpebutens BbLINOMHUTL 3TO
TpeboBaHWe NUCMONHMUTENb BNpaBe pacTopPrHyTb AOroBop B cyaebHOM nopsiake.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKa HEOOXOAMMOCTb BbIMOSTHEHWS JOMOMHUTENbBHBIX PaboT (OKa3aHus [OMONHUTENbHBIX YCyr) U
Mo 3TOM MPUYMHE CYLLECTBEHHOrO MpeBbIWEHUS MpPUBNN3UTENBHON CMeThl, UCMOMHUTENb 06583aH CBOEBPEMEHHO
npegynpeantb 06 aTom noTpebutend. Ecnn notpebuTtens He gan cornacue Ha npesbilleHne Npubnu3nTensHON CMETHI,
OH BnpaBe 0TkasaTbCH OT UCMOMHEeHNs gorosopa. B atom cnydvae wcnonHutenb moxeT TpebosaTb OT noTtpebutens
ynnatbl LieHbl 332 BbIMONIHEHHYIO paboTy (OkasaHHYyo yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npegynpeauMBlLUMiA  NOTPebuTens O  HeobOXOOMMOCTU  MPEBbILLEHUS
NpuonM3nTenbLHON cMeTbl, 06593aH MCMONMHUTL JOroBOP, COXPaHAsA NpaBo Ha onnaTty paboTbl (ycryrv) B npegenax
NpubnM3nNTENbLHON CMETHI.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepurana UCnonHUTENs

1. VicnonHuTene 06s13aH BbINONHUTL paboTy, onpefderieHHyr OOroBOPOM O BbIMOMHEHWUM paboTbl, U3 CBOEro
MaTepuana » CBOUMWU CPeACTBaMU, ECMM MHOE He NMPegyCMOTPEHO JOrOBOPOM.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npeocTaBUBLUMIA MaTepuman Ans BbIMONHEHMs1 paboThl, OTBEYaeT 3a ero HeHaarnexallee Ka4ecTBo
no npaeunam o6 OTBETCTBEHHOCTM NPoAaBLa 3a ToBapbl HEHAAIEXALLEro Ka4ecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepwuan UCNoNHUTENS onfayMBaeTcs NnoTpedbuTeneMm Mpu 3akOYeHUN yKa3aHHOro JOroBopa MOMHOCTHLIO
unun B pasmepe, ykasaHHOM B JOTOBOPE O BbINOMHEHUN paboThbl C YCIIOBMEM OKOHYATENBbHOrO pacyeTa Mnpu MnonyyYyeHur
noTpebutenem BbINOMHEHHOW UCNOMNHUTENEM paboTbl, eCrv MHOW MOPSIAOK pacyeToB 3a MaTepuan MCMONHUTENs He
NpeayCMOTPEH cornalleHMemM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasnx, npegyCcMOTPEHHbIX OOrOBOPOM O BbIMOSIHEHMM paboTbl, MaTepuan MoOXeT ObiTb NpefocTaBneH
ucnonHuTenem notpedbutento B kpeaut. lNocneayoliee M3MeHeHMEe LieHbl NPedoCTaBIEHHOIO B KpeauT MaTepuana
UCMNoMHMTENS He BrieYeT 3a cobon nepepacyera.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

4. MaTtepuan UcnonHuTenst U HeoGXo4MMble ANs BbINONHEHUS paboTbl TEXHUYECKME CcpeacTBa, WUHCTPYMEHTbI U

npoyee JOCTaBMAKTCS K MECTY BbINOMHEHMS paboT UCMONMHUTENEM.

Cratbsa 35. BbinonHeHve paboTbl M3 MmaTepuana (C BeLbto) noTpeduTtens
1. Ecnn paboTa BbINOMHAETCS NONMHOCTLIO UMM YacTUYHO U3 MaTepuana (C Bellbl) NnoTpebutensi, UCNOMHUTENb

OTBeYaeT 3a COXPaHHOCTb 3TOro MaTepuana (BeLu) 1 NpaBuIbHOE ero UCMonb3oBaHue.
WNcnonHuutens obsAsaH:
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

npegynpeauTb nNoTpedbutens O HenpurogHocTM WM  HegobpokavyecTBEHHOCTM NepedaHHoro noTpebutenem
MaTepuana (BeLun);

npeacTaBuTb OT4ET 06 M3pacxogoBaHUM MaTepuarna n Bo3BpaTUTb €ro OCTaTok.

B cnyyae nonHom unu 4YactuyHow yTpaTbl (MOBpPeXAeHus) maTtepuana (Bewm), NpUHATOro oT noTpebutens,
ncnonHuTenb 06s3aH B TpEXAHEBHbIA CPOK 3aMEHUTb €r0 OAHOPOAHBIM MaTepranoMm (BeLLbio) aHanorMyHoro KavecTsa
M MO XenaHuio notpebuTens WM3roToBUTb M3genve M3 OJHOPOAHOro MaTepuana (Bewm) B pasyMHbI CPOK, a npu
OTCYTCTBMM OAHOPOAHOro Matepmana (BeLuun) aHanorm4Horo kKa4ectsa - BO3MeCTUTb NoTpebuTento OBYKPaTHYKO LeHY
yTpa4yeHHoro (NoBpeXxaeHHOro) matepuana (Bewm), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) martepumana (BeLm) onpenensieTcs, UCXoas U3 LeHbl mMatepuana (Bewm),
cyllecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHve noTpebutend [OMKHO Obino ObiTb  YAOBNETBOPEHO
ucrnonHuTeneMm B AeHb A0OGPOBOMLHOIO YAOBMETBOPEHUS Takoro TpeboBaHus WMNu B AeHb BblHECEHMS CyaeGHOoro
pelleHus, ecnu TpeboBaHue noTpebuTtens 4o6POBOMbLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Belm), nepegaBaeMoro UCMONHUTENIO, ONpeaensieTcs B 4OroBope O BbINOMHEHUN paboTbl unu
B MHOM JOKYMEHTe (KBUTaHLMK, 3aKka3e), NoATBepKAatoLLeM ero 3akrnoyeHne.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. WUcnonnutens ocsBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MMM YacTUYHYl yTpaTty (nospexgeHue)
mMaTepuana (Belum), NPUHATOrO UM OT noTpebutens, ecnu notpebuTenb npeaynpexaeH ucrnonHutenem o6 ocobbix
CBOMCTBax maTepwvana (BeLum), KOTopble MOryT NoBrieYb 3a COOOM ero NOMHYI0 UM YacTUYHY yTpaTy (noBpexaeHue)
nMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He MornM ObiTb OBHapyXeHbl MpU Haanexawenh npuemMke
NCNoNHUTENEeM 3TOro Matepuana (BeLun).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

CraTbsa 36. O6a3aHHOCTb MCMOMHUTENS MHGOpMMpoBaTb NoTpedbutens ob o6cToATENbLCTBAX, KOTOPblE MOryT
MOBMMATbL HA Ka4yecTBO BbINOMHSAEMON paboTbl (OKa3biBaeMoW Ycryri) unv rnoeredb 3a coboil HEBO3MOXHOCTb ee
3aBEpPLUEHNSI B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutene o6s3aH cBOEBpPEMEHHO WHGOpMUMpoBaTh noTpebutens o ToMm, 4YTO cobniogeHue ykasaHuin
noTpebutens n uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3WUTb KayecTBO BbIMOMHAEMON paboThbl
(oka3biBaemoW ycryru) unv nosnedb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTps Ha CBOeBpeMeHHOe W 060CHOBaHHOE WHMOPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUIoAHbIN UNN HeJOBPOKaYeCTBEHHbIM MaTepuar, He U3MEHWUT yka3aHunm O crnocobe
BbINOMHEHNs1 paboTbl (OKasaHus ycnyrn) NMbo He yCTPaHUT UHbIX OBCTOATENbCTB, KOTOPble MOMYyT CHU3UTb KayecTBO
BbIMONHsEMON paboTbl (OkasblBAEMOW YCNyru), WUCMONMHWTENb BrpaBe OTKa3aTbCsi OT WCMOMHEHWs [oroBopa o
BbIMONHEHNM paboTbl (Oka3aHuu ycnyrn) u notpeboBaTb NOMHOrO BO3MELLEHUST YObITKOB.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok n opMbl onnaThl BbINOMHEHHOW paboThl (OKa3aHHON yCryru)
(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-3)

MoTpebuTtens 06a3aH onnaTtuUTb OKasaHHbIe eMy YCIyrM B NOPsSiAKE U B CPOKM, KOTOPblEe YCTaHOBMIEHbI 4OrOBOPOM
C UCMONHUTENEM.

(vacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH OoNNaTUTb BbINOMHEHHYIO UCMIONHUTENEM B NOMHOM 0O6beme paboTy mnocrne ee MNpuHATUA
notpebutenem. C cornacusa notpebutensa pabota MoXeT ObiTb OnnadeHa MM MNpu 3akNOYEHMU [OroBopa B MOSIHOM
pasmepe unv nyTem Bblgayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

OnnaTta oka3aHHbIX YCRyr (BbIMNOSHEHHbIX PaboT) MPOM3BOAUTCS MOCPEACTBOM HanWYHbIX MM Ge3HannyHbiX
pacyeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®epepauun.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ucnonb3osBaHnM HanU4YHoOW OPMbI pacyeToB onnata ToBapos (paboT, ycnyr) notpebutenem npovsBoAMTCA
B COOTBETCTBMM C YKaszaHMeM npofasua (UCNOMHUTENS) MyTeM BHECEHWS HanWyHbIX OEHEXHbIX CPeAcTB npoaasuy
(ncnonHuTentio), Nbo B KpeAUTHYIO OpraHM3aumnio, nMbo NnaTexHoMy areHTy, OCYLUeCTBAsAWeEMY AeATeNbHOCTb Mo
npuemy nnatexen dusmdecknx nuu, nNnbo OaHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), ocyliecTBnstolemy
OeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHKkax W OGaHKOBCKOM AeATenbHOCTW, €Cnv WHOEe He
yCTaHOBMEHO hefepanbHbIMY 3aKOHaMW UMW MHBIMW HOPMAaTUBHbLIMW MpaBoBbIMW akTtamu Poccuiickon degepaumn.
Mpn atom obBsaAsaTenbcTBa noTpebuTtens neped npopasBuUoOM (MCMONMHUTENEM) MO onnaTe ToBapoB (pabot, ycnyr)
CUMTaIOTCH UCMOSTHEHHLIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTa BHECEHWUS HanWYHbIX AEHEXHbIX
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 18.07.2017

CpencTB COOTBETCTBEHHO MpoAaBLly (MCMOMHUTEND), MO0 B KPeOWTHYK OpraHusauuio, nnbo nnaTtexHoMy areHTy,
OCYLLECTBMAILEMY AeATENBHOCTb MO NPUEMY NrnaTexen uandecknx nuu, nmbo 6aHKOBCKOMY MMaTEXHOMY areHTy
(cybareHTy), ocylwecTBRswWeMy AeATenbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OaHkax u 6HaHKoBCKOW
0eATenbHOCTMU.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 39. PerynupoBaHue okasaHUs OTAENbHbIX BUOOB YCIyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IIZ [orosopos 006 oka3aHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl no
CBOEMY XapaKTepy He nognaaaroT noa OEenCTBME HACTOSILLEN MaBbl, onpepnendarTcAa 3aKOHOM.

CraTtbs 39.1. NpaBuna okaszaHnsa OTAENbHbIX BUOOB YCIyr, BbINOMHEHMS OTAEeNbHbIX BUAOB paboT noTpebutensam
(BBepeHa depepanbHbiM 3akoHoM OoT 18.07.2011 N 242-93)

lMpaBuna okasaHMs OTOENbHbIX BWOOB YCMYr, BbIMNOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnmeatoTcs MNMpasutensctBoM Poccunckon degepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PegepanbHbii rocygapCTBEHHbIN Haa3op B obnactu 3awmTel npas notpebutenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi rOCyOapCTBEHHbIM Hag3op B obnactn 3awuTbl NpaB noTpeduTener OcyLecTBRsieTcs
YNOSTHOMOYEHHbIM pefepanbHbIM OpraHoM MCNONHUTENBHOW BracTu (ganee - opraH rocydapCTBEHHOrO Haasopa) B
nopsigke, ycraHosneHHom lNMpasutenscteoM Poccunckon ®egepaumn.

2. ®epepanbHbIi rOCyAapCcTBEHHbIN Haa3op B 06nacTu 3almnTbl NpaB NnoTpebutenel BknoyaeT B cebsi:

1) opraHusauuio M npoBefeHWe MNPOBEPOK COOMIOAEHUS W3rOTOBUTENSAMWU (UCMOMHUTENAMW, NpoAaBLaMW,
YMOSTHOMOYEHHbLIMU OPraHN3auUAMN UK YNONHOMOYEHHBIMY MHOUBMAYaNbHBIMU NpeanpuHuMaTensMm, umnopTepamMm)
TpeboBaHM, yCTAHOBIEHHbLIX MeXayHapoaHbiMu goroeopamu Poccuiickon Peagepaumm, HacToAwmMm 3akoHOM, APYrMMin
denepanbHbiMM 3aKOHAMKU U UHBIMW HOPMaTMBHBIMKW MpaBoBbIMU akTamu Poccunckon dPepepauun, perynupyrommm
OTHoLWeHMsA B obnacTu 3awwmTbl npas notpebutenen (ganee - obssatenbHble TpeboBaHUS), NpeanMcaHnuin AOMKHOCTHbIX
nvy opraHa rocygapCTBeHHOro Haasopa;

2) opraHu3auuio 1 NpoBeAeHME NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssatenbHbiM TpeboBaHMAM,
obecneunBatoLLmM Be3onacHoCTb TOBapoB (paboT, ycnyr) ANs XU3HU 1 340pOBbsA NOTPeOMTENEN, OKpYyXatoLlen cpefpbl,
npegynpexgeHve OeVCTBUW, BBOAALIMX notpebutenen B 3abnyxaeHwe, U npegoTBpalleHne MNpUYMHEHUS Bpeda
umyLlecTBy noTpebutenen, yCcTaHOBMEHHbIM B COOTBETCTBMU C MeEXAyHapodHbiMu gdorosBopamu  Poccuickon
depepaumm, dhegepanbHbIMM 3aKOHaMU U MHbIMU HOPMaTUBHbLIMU NPaBOBbIMKU akTamu Poccuinckon depepaumu;

3) npuMeHeHVe B nopsiake, YCTaHOBMEHHOM 3akoHogaTtenbcTBoM Poccunckon degepauun, Mep npeceveHus
HapyLleHnin obsa3aTenbHbIX TpeboBaHWU, BblAady NPEANMCaHUi O NPeKpaLLleHnn HapyLleHUn npae noTpebutenen, o
npekpalweHMn HapylleHun obsasaTenbHbiXx TpeboBaHWi, 06 YCTpaHEHUM BbISIBNEHHbLIX HapyleHun obs3aTenbHbIX
TpeboBaHWiA, NpMBEYEHNE K OTBETCTBEHHOCTY MNKL, COBEPLUMBLLMX TaKMe HapyLleHus:;

4) cuctematumdeckoe HabnogeHve 3a ucnonHeHvem obssaTenbHbix TpeboBaHui, aHanM3 M NPOrHo3npoBaHue
COCTOSIHMSI UCNONHEHUs obs3aTenbHbIX TpeboBaHWMA MPU  OCYLLECTBMEHUN  U3FOTOBUTENAMU  (MCMOMHUTENSMMU,
npoAasLamMn, yNonHOMOYEHHbIMU OpraHn3aLUmMsaMm UM YnonHOMOYEHHbIMU MHAOMBUAYaNbHBIMU NpeanpuHMMaTensiMu,
umnopTepamMmm) CBOen AesTENbHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnacty obecneyeHns 3alnThbl MpaB NoTpedbuTenen, y4eT M aHanms cryvyaes
NPUYMHEHNST BPEAa >XU3HW 1 300POBbI0 NOTpebuTenen, okpykatLLen cpege u MMyLLecTBy notpedbuTtenei, CBA3aHHOIO C
npnobpeTeHneM 1 NCNOMb30BaHMEM TOBapPOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX TOBapoB (paboT, ycnyr) nméo ¢
npegocTaBrneHneM noTpebuTensam HEeCBOEBPEMEHHOW, HEMOMHOMW, HEeOOCTOBEPHOM M BBOAdAWEN B 3abnyxaeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHMe aHanu3a 1 oueHkn 3pdeKkTMBHOCTU beaeparnbHOro rocygapCTBEHHOrO Hag3opa B
obnacTtu 3awuTel Npae noTpebutenen;

7) eXerogHylo nogrotoBKy Ha OCHOBaHWWM pe3ynbTaToB AeATeNnbHOCTM, NPeayCMOTPEHHOW noanyHktamu 1 - 6
HaCTOosLLEero NyHKTa, rocyaapCTBEHHbIX AOKNaA0B O 3awuTe npas notpebutenen B Poccunckon ®egepaumm B nopsake,
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(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

ycTaHoBneHHoM [NpasuTtenscTBoM Poccuiickon Peaepaumm.

3. K oTHoweHusAM, cBA3aHHBIM C OcCyllecTBneHmem enepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWwunThl NpaB NOTpebuTenen, opraHMsauven n NpoBeLeHNEM MPOBEPOK U3roToBUTENEN (MCNOMHUTENEN, NPOoLaBLIOB,
YMNOMIHOMOYEHHbIX OpraHvM3auuMnm WunuM  YnofIHOMOYEHHbIX MHAMBUAYamNbHbIX NpeanpvHMMaTtenen, MMMIopTepoB),
npuMeHsioTcs nonoxeHns PegepanbHoro 3akoHa oT 26 aekabps 2008 roga N 294-3 "O 3awmuTte npaB PUONYECKUX
iy 1M MHAMBWUZYanbHbIX NPeanpuHUMaTtenen npu  OCYLEeCTBIEHMU TOCYyAapCTBEHHOIO KOHTponsa (Hagsopa) wu
MYHULMMNANbHOro KOHTpona".

4. [JOfmMKHOCTHbIE NMLUA OpraHa rocygapCTBEHHOro Hags3opa B MOpSAKe, YCTaHOBMEHHOM 3aKOHOO4ATENbCTBOM
Poccuiickon ®epepauun, nmeroT npaeo:

1) 3anpawuBatb W Mofny4aTb Ha OCHOBAHMM MOTMBMPOBAHHBIX MUCbMEHHBLIX 3anNpPoOCOB OT OpraHoB
rocyJapCTBEHHOM BracTu, OpraHoB MECTHOTO CaMOYMNpaBlieHWsi, OOLLECTBEHHbLIX OpraHuW3auuin, W3roToBuUTENEW
(ucnonHuTenen, nNpoAdaBLUOB,  YMONIHOMOYEHHbLIX  OpraHM3auuMi  WAM  YMOSTHOMOYEHHbLIX  MHOUBMAYarbHbIX
npeanpyHMMaTenemn, UMNOPTEPOB) MHCpOPMaLMIO M LOKYMEHTbI MO BONPOCaM 3alluThbl MpaB notpebutenen;

2) 6ecnpensTCTBEHHO MO MNPeAbsBNEHUN CINY)XeOHOro YAOOCTOBEPEHWUsT M KOMUMM Npukasa (pacrnopsikeHus)
pykoBoAauTENs (3amecTuTens pykoBOAMTENS) opraHa rocyaapCTBEHHOIO Haa3opa O Has3HayeHWn MNPOBEPKM MoceLaTb
TEPPUTOPUIO, 34aHUSA, MOMELLEHUA U COOPYXKEHUSA, WCMNONb3yemble W3roToBUTENEM (MCMOMHUTENEM, NPOAAaBLOM,
YNOMHOMOYEHHON OpraHu3aLmMen MnuM YnonHOMOYEHHbIM WHAMBUAYAlNbHBIM MNpeanpuHUMaTenemM, UMNopTepoM) npwu
OCYLLECTBMNEHUN CBOEWN AEATENBHOCTY, B LIENAX NPOBEAEHMS MEPONPUATUIA NO KOHTPOITHO;

3) npoBoanTb OoTOOp nNpo® K 00pa3uoB TOBApPOB, NpPeAHa3HAYEHHbIX Afs peanu3aunM Uu  peanuayembix
notpebutensam, ong npoBegeHNst UX UCCIegOBaHUN, UCMbITaAHWUIA;

4) BblgaBaTb W3roToBUTENSAM  (MCMOMHWTENSAM, nNpoAaBuaM,  YMNOMIHOMOYEHHbIM  OpraHus3auusam  unm
YNOMIHOMOYEHHBIM UHAMBMAYANbHLIM NpeanpuHMMaTensam, MMnopTepam) NpeanMcaHus O NpekpalleHMu HapyLleHun
npae noTpedbuTenen, O MpeKpaweHun HapyweHun obs3aTenbHbiX TpeboBaHW, 00 YCTpaHeHWWM BbISIBNEHHbLIX
HapyleHuin obsasaTenbHbix TpeboBaHWA, O NMPOBEAEHUN MeponpuAaTUA no obecneveHuto MNpefoTBpalleHnss Bpeda
XXM3HW, 300POBLI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KAIOLLEN Cpeae;

5) cocTaBnATbL NPOTOKONbI 06 aAMUHUCTPATUBHbBIX NPaBOHApPYyLIEHMAX B obnacTu 3aliuThl NpaB notpeduTtenen,
paccmaTtpuBaTh Aena 06 ykaszaHHbIX agMUHUCTPATUBHBIX MPABOHAPYLLEHUAX U MPUHMMATbL MEpPbl MO NpesoTBPaLLeHNto
TakuX HapyLLUEeHWUi;

6) HanpaBnsATb B YMNOSIHOMOYEHHbIE OpraHbl MaTepuasnbl, CBS3aHHble C HapylweHusMyn obsa3aTenbHbIX
TpeboBaHWiA, AN1A peLleHns BONPOCOB O BO30YXAEHUN YrONOBHLIX AN MO NpU3Hakam NpecTynieHni;

7) obpalLaTbCcs B Cyq C 3asiBNEHVAMU B 3alMTy MnpaB noTpeduTenen, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTtpebutenen, a Takke C 3afBMEHUSMM O §MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npogasua,
YNOITHOMOYEHHON  OpraHusauum, uMnopTepa) -nmMbo O MpekpaweHun  OedATenbHOCTU  UHAWBMAYANbHOro
npegnpuHumarens (ynonHOMOYEHHOro NHAMBMAYANbHOro NpeanpyHMMaTens) 3a HeogHokpaTHoe (aBa 1 6onee pasa B
TEeYeHNe OQHOro KaneHgapHoro roga) wunu rpyboe (noBrekwee CMepTb MM MaccoBble 3aborneBaHusl, OTpaBreHus
nofen) HapyLLeHne npae notpebutenen.

5. OpraH rocygapCTBEHHOIo Haa3opa MOXET ObITb MPUBMEYEH CYAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
4eno no cBOen nHMunaTrBe UM No MHULMaTUBE UL, y4acTBYOLWMX B AeNe, OIS Aa4Yn 3aKMioYeHus no geny B uensax
3awmThl NpaB noTpebutenen B nopsaake, yCTaHOBEHHOM 3akoHOoAaTenbCcTBOM Poccuiickon depepaumm.

5.1. lNpeanucaHve, BbigaHHOE MpPU OCYLLUECTBMEHMM FOCYAApCTBEHHOrO0 Haas3opa B obnactu 3awuTbl npas
notpebutenen, MoXeT ObiTb 06XanoBaHoO B apOUTpaXHbIN Cy B TEYEHNE TPEX MECSILIEB CO AHS ero Bblgadn. B cnydae
NPUHATUSA 3asBrneHns 06 obXxanoBaHWM 3TOrO NpeanMcaHusl K Npou3BoACcTBY apOMTPaXkHOro cyda MCMOSNIHEHME 3TOro
npeanucaHnsa NpMocTaHaBNMBAETCH A0 OHA BCTYNNEHUS peLlleHns apOuTpakHOro cyaa B 3aKOHHYHO CUITy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hag3opa Bnpase AaBaTb pPas3bsCHEHWs MO BONPOCaM MPUMEHEHUST 3aKOHOB U MHbIX
HOpPMaTUBHbLIX MpaBoOBbIX akToB Poccuiickon ®depepaunn, perynupyrowimx OTHOWEHUs B obractu 3awutbl npas
notpebutenen.

7. TocynapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHUSM ©e30MacHOCTW, YCTaHOBMEHHLIM
TEXHUYECKUMWN  pEernaMeHTamMu, OCYLLEeCTBMSETCA TakkKe  YMNOMHOMOYEHHbIMM  doeeparnbHbiMU  OpraHamu
WCMOSNTHUTENBHOM BNacTU B COOTBETCTBMM C 3akoHogaTtenbCTBOM Poccuiickon ®Pegepauum O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOrO Haa3opa COBMECTHO C  YMNOMHOMOYEHHbIMU  dheaepanbHbIMU - OpraHamm
UCNOSNHUTENBHOM BMAacTW, YKa3aHHbIMW B MyHKTE 7 HACTOSALEN CTaTbW, OCyLLecTBnsieT hopMupoBaHMe U BedeHue
OTKPbITOro 1 0bLef0CTYNHOIo rocyAapCTBEHHOIO MHA)OPMAaLMOHHOIO pecypca B obnacTu 3aumThbl NnpaB noTpeduTtenen,
KayecTBa u 6HesonacHoctu ToBapoB (paboT, ycryr) B nopsgke, ycTaHoBrneHHom [lpaButenbctBoM Poccuiickon
depepauuun.

(n. 8 BBeaeH PegepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. OO0SA3aHHOCTb M3roTOBUTENS (UCMOMHUTENS, NpoAaBLa, YMNOMHOMOYEHHOW OpraHusauMn unm
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YMOMHOMOYEHHOIO MHAWBMAYANbHOrO MpeanpuHUMaTens, UMnopTepa) Mo MPedoCTaBneHnlo MHOopMauumM opraHy
rocyaapCTBEHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoButenb  (McnonHuTenb, MpoAdaBel,  YMNOMHOMOYEHHas  OpraHusaumss  unv - YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIM NpeanpuHMMaTenb, UMnopTep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX NuL, 0653aH NpefocTaBuTb B YCTAHOBMEHHbIM UMW CPOK [OCTOBEPHble CBEeAEHWS, OOKYMEeHTauuio,
0OBbACHEHNS B MUCbMEHHON 1 (MNN) YCTHOM popMe U UHY0 MHAOPMaLMI0, HEOBXOOUMYIO AF1S OCYLLECTBIEHNS OpPraHoM
rocygapCTBEHHOro Hagsopa M ero [OSMPKHOCTHbIMW MnuuaMu  MOMHOMOYMK, YCTAHOBMEHHbIX 3akoHO4ATenbCTBOM
Poccuiickon ®epepauuu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 42.1. [loNHOMOUMS BBICLUMX UCMIOMHUTENBHBIX OPraHoB rocyAapCTBEHHOM BnacTn cyobekToB Poccuickomn
depnepaummn B obnacTtu 3awmThl Npas noTpebutenen

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
BbiClWiniA  MCMONMHUTENbHBIM OpraH rocygapCTBEHHOM BNacTU COOTBETCTBYHOLWEro cybbekta Poccuiickon

denepaummn ocyLLeCTBNSET MEPONPUATUS MO peanv3aunm, obecrneyeHnto 1 3aluTe npas noTpebuteneri B npegenax
CBOUX NOMTHOMOYUIA MPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlnoC: npumeyaHue.

lMonoxeHus ctatbn 42.2 pacnpocTpaHATCA Ha NOMHOMOYUA defeparnbHbIX OPraHoB WCMONMHUTENBHOW BriacTy,
KOTOpble He nepefaHbl AN OCYLLEeCTBIEHNs opraHam rocyJapCTBeHHON BriacTu cyobekToB Poccuiickon depepauun u
opraHam MeCTHOro camoynpaBfieHVsl COOTBETCTBYIOLLMMU dhedeparibHbIMU 3aKOHaMMU.

Cratba 42.2. [lepepava OCYLLIECTBMEHUS MOJSIHOMOYMIA OpraHa TrOCyJapCTBEHHOrO Hagsopa opraHam
ncnonHuTensHOM Bnactu cybwbektoB Poccuinckon denepaumm

(BBegeHa denepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

lMonHoMounsa opraHa rocygapCTBEHHOro Haasopa MO OCYLWeCTBRAEeHUIO deaepansHoro rocyaapCTBEHHOMO
Hag3opa B 06racTu 3awuTbl Npae NoTpebuTenen MoryT nepegaBaTtbCs OS5 OCYLLECTBIIEHUS OpraHaM UCMNOSTHUTENbHOWN
BnacTtu cybwektoB Poccunckon ®enepaunm nocraHoeneHnammn lMpasutensctea Poccunckon depepauum B nopsigke,
ycTaHoBrneHHOM ®enepanbHbIM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-d3 "O6 obwmx npuHUMnNax opraHusauum
3aKoHogaTenbHbIX (MpeacTaBUTENbHbIX) U UCMIONMHUTENBbHBIX OPraHOB rOCYAapCTBEHHOW BriacTn cy6bekToB Poccuinckon
denepaummn”.

Cratbss 43. OTBETCTBEHHOCTb 3@ HapylleHWe npaB noTtpebuTenen, yCTAHOBMEHHbIX 3aKOHAMW W  WHbIMU
HOpMaTUBHbLIMW NPaBoOBbIMK akTamu Poccuiickon ®eagepauun

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwweHne npaB notTpebutenen, yCTaHOBMNEHHbIX 3aKOHaMW U UHBIMW HOPMAaTUBHbLIMW MPABOBbLIMW aKTaMM
Poccunckon ®depepaumun, npogasey  (MCMOMHUTENb, UW3rOTOBWTENb,  YMOMHOMOYEHHas  OpraHu3aums  Wnu
YMNOSTHOMOYEHHbBI  MHOAMBMAYANbHLIN  NpeanpuHMMaTtenb, UMMIOPTEpP) HeceT aAMWHUCTPATMBHYHO, YTOMOBHYK UMn
rpaXxgaHCcKo-NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOA4aTeENbCTBOM Poccunckon ®egepaumn.

CraTtbs 44. OcyliecTBneHve 3aWwunTbl NpaB noTpebuTenen opraHamMyv MECTHOTO cCamoynpaBneHns

(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmTbl npaB notpebutenen Ha TEPPUTOPUM MyHMUMNANbHOrO 06pasoBaHMA opraHbl MECTHOro
camoynpaBreHus Bnpase:

paccmaTtpuBaTh Xarnobbl NoTpebuTenen, KOHCYNbTUPOBATL KX N0 BOMpPOcaM 3alluThl NpaB NoTpebuTeneil;
obpallaTtbecs B cyabl B 3aWMTy NpaB noTpebuTeneit (HeonpeaeneHHoro Kpyra notpeburenei).
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Mpu BbIABNIEHNM NO Xanobe noTpebutensa ToBapoB (paboT, ycnyr) HEHaanexallero KayecrTBa, a Takke OnacHblX Ans
XWU3HW, 300POBbS, MMyLLECTBA MOTPebUTenenm u OKpyXawllen cpedbl HelamennuTernbHO uM3Bewatb 06 3ToMm
denepanbHble opraHbl UCMOMHUTENBHOM BNACTU, OCYLLECTBMSIOWME KOHTPOMb 3a KaydecTBOM M 0e30nacHOCTbIO
ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTtenen MoXeT OCYLLECTBMNATLCA Yepe3 MHOrOMYHKLMOHANbHbIE LEHTPbI NpeaocTaBeHuns
rocygapCTBEHHbIX U MYHULMMATbHbIX YCIYT.
(yacTb TpeTbs BBeageHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratba 45. [NpaBa obLwecTBeHHbIX 06begnHeHMN NoTpebuTenen (Mx accoumaumin, co3oB)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. l'paxgaHe BnpaBe 06beaUHATLCS Ha JOOPOBOSBHOM OCHOBE B 0OOLECTBEHHble 0ObeauHeHus noTpedbuTenen
(nx accoumaumn, col3bl), KOTOPbIE OCYLLECTBIISIOT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBaMy YKa3aHHbIX
ob6beaguHeHn (MX accoumaLmii, Co30B) 1 3aKkoHodaTenscTBoM Poccuickon depepaumm.

2. O6LwecTBeHHbIE 0ObEANHEHNS NOTpebuTenen (Mx accoumanun, Cosbl) A4S OCYLLECTBNEHNS CBOMX YCTaBHbIX
Lenewn Brnpaee:

yyacTBoBaTb B pa3paboTke ob6sizaTenbHbIX TpeboBaHWi K ToBapam (paboTam, ycrnyram), a Takke MpOeKToB
3aKOHOB W WMHbIX HOPMAaTUBHbIX MPaBOBbIx akToB Poccuiickon depepaunn, perynupyrowmx OTHOLIEHUA B obnacTtu
3awmThl NpaB notpeburtenen;

NpPOBOAMTb HE3ABUCMMYO SKCNEPTU3Y KavecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuTenbckMx CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBuamMu (M3rOTOBUTENAMW, WCMNOMHUTENAMMN)
WHopMaLnn O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIA KOHTPONb 3a COOMOAEHMEM MpaB noTpedbutenen w HanpaensaTb B OpraH
rocyJapCTBEHHOro Haf3opa W opraHbl MECTHOTMO CaMoOynpaBfeHuss uHdopmaumio o dakTax HapyLleHun npas
notpebutenen ong npoBefeHNsi NPOBEPKU 3TUX PaKTOB 1 MPUHSTUA B CriyYae UX NOSTBEPXKOEHMS MEP MO MPECEYEHUI0
HapyLeHuin Npas noTpebuTtener B npegenax nofIHOMOYMIM yKa3aHHbIX OpPraHoB, y4acTBoBaTb B NPOBEOEHNM IKCNepTus
no cpaktam HapylwleHu npaB noTpebutenen B CBA3M C obOpaweHnsmn noTpebutenen. [pu ocyLiecTBNEHUN
o6LLEeCTBEHHOrO KOHTpomnsi obLlecTBeHHble 00beavHeHus noTpebutenen (MX accoumaumu, COH3bl) He Brnpase
TpeboBaTb OT M3roToBUTENEN (UCMOMHUTENEW, NPOAABLOB, YNOMHOMOYEHHbLIX OpraHM3auuMi Unu  ynorHOMOYEHHbIX
MHOMBUAOYanNbHbIX MpeanpuHUMaTenen, WMMNopTEPOB) MpeAcTaBfeHne [OOKYMEHTOB (BbIMOMHEHWE OENCTBUNR),
005s3aHHOCTb NpeacTaBneHns (BbINMOTHEHNS) KOTOPLIX MO TpeboBaHM0 NOTPeOUTENS He YCTaHOBEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTb MHOPMaLMIO O NpaBax NoTpedbuTenen n o HeOBXoaUMbIX 4ENCTBUAX NO 3aLLMTe 3TMX MpaBs, O
pesynbTaTtax cpaBHUTENbHbBIX UCCNEAOBaHUIA KayecTBa ToBapoB (paboT, ycnyr), a Takke NHYH WHGOopMaumMio, KoTopas
OyneTt cnocobcTBoBaTh peanv3aumy NpaB U 3aKOHHbIX MHTeEpecoB notpebutenen. MNybnvkyemble obLLECTBEHHBIMU
ob6beavHeHAMU NoTpebuTenen (Mx accoumauusamm, coo3ammn) peadynbTaTel CPaBHUTENbHbLIX WUCCNELOBaHUN KadecTBa
ToBapoB (paboT, ycryr) He ABMAKTCA PeKNamon;

BHOCUTb B (begeparbHble OpraHbl MCNOMHUTENBHOW BRacTW, OpraHMsauum MnpeanioXeHus O MPUHATUM Mep No
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaHOBMEHMIO MPOM3BOACTBA WM peanu3auum ToBapoB
(BbINOMHEHMSA paboT, okasaHWs ycnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, yCnyr), He COOTBETCTBYIOLLMX
npegbsaBnsieMbiM K HUM W YCTaHOBIMEHHBbIM 3akoHogaTenbcTBom Poccuiickon ®epepaumm o TEXHUYECKOM
perynupoBaHumn obssartenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U dpefepanbHble OpraHbl UCMONTHUTENBbHOW BNacTh Matepuarnbl O MPUBIEYEHN K
OTBETCTBEHHOCTM ML, OCYLLEeCTBASALWMUX NPOU3BOACTBO M peanu3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
YCNyr), He COOTBETCTBYIOLLMX NPeabsABnsieMbiM K HUM obsasaTenbHbiM TpeboBaHMAM, a Takke Hapylawowmx npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMAaTUBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunu;

obpalLaTbecs B opraHbl NpoKypaTypbl C Npocbbammn MPUHECTM NPOTECTLI O NPU3HAHUM HEOEACTBUTENbHLIMU aKTOB
defepanbHbIX OPraHOB UCMOMHUTENBHOW BIiacT, akTOB OPraHOB WMCMOMHUTENbHOW Bnactu cybbektoB Poccuiickomn
denepaumm M akToB OpraHOB MECTHOIO CaMOyMpaBrieHWsl, MPOTMBOPEYaLLMX 3aKOHaM W WHbIM PerynmpyroLwmm
OTHOLWeHMs B obnacTy 3awwmTbl npas notTpebutenen HopMaTUBHBIM NPaBoBbIM akTam Poccuickon ®egepauuu;

obpalaTeCs B Cydbl C 3asBleHMAMW B 3aWmTy npasB noTpebuTenem u 3akOHHbIX WHTEPEecOoB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra noTpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haa3opa B (hOPMUMPOBAHNM OTKPbITLIX U OOLLEAOCTYMHbIX
rocygapCTBEHHbIX MHPOPMALMOHHBIX PECYPCOB B 06n1acTh 3awmTbl npaB notpebutenen, kavectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).

(ab3ay BBegeH depepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.07.2017

Cratbs 46. 3awmTa npaB M 3aKOHHbLIX MHTEPECOB HEONpPEeAENEeHHOro Kpyra noTpebuTtenein
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro  camoynpaBreHusl, ObLecTBEHHble 00beanHEeHUs!
notpebutenen (ux accoumauumu, COK3bl) BrpaBe NpeabsiBNATb UCKM B CyAbl O MpeKpalleHUn MNpOoTMBOMPaBHbIX
OEVCTBUA  U3rOTOBUTENSA  (MCMONMHWUTENS, nNpoAdaBua, YMNOMHOMOYEHHOW OpraHus3auMum WM yrnorHOMOYEHHOro
WHAMBUAYanNbHOro NpeanpuHNMaTens, MMNopTepa) B OTHOLLEHUW HeONpeAerneHHoro Kpyra notpeburenen.

(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOPEeHUM Takoro ncka cyd 00s3biBaeT MNpaBOHapyLWMTENs LOBECTM B YCTAHOBMEHHbIA CYAOM CpOK
Yyepes cpeAcTBa MaccoBOW MHGOPMALIMM UK MHBIM CNIOCOOOM [0 CBEAEHUS NOTpebuTenen peLleHme cyaa.

BcTynmBLIee B 3aKOHHYIO CUINY peLleHWe Cyaa O NPU3HaHUN OEeWCTBUA M3roToBUTENS (UCMOMHMTENs, Npodasua,
YMOSTHOMOYEHHON OpraHuM3aumM WM  YNOoSIHOMOYEHHOTO  WHAMBMAyaNbHOTO  MNpeanpuHuMaTensi, MMMopTepa)
NPOTUBOMNPAaBHBIMM B OTHOLLEHWW HEONMpeAeneHHOro kpyra notpebuTenen obsa3aTensHo And cyga, paccmaTpuBaloLLero
MCK noTpebuTenst o 3awuTe ero npae, BO3HMKLIMX BCMEACTBUE HACTYMMEeHUs1 rpaxaaHCKO-NpaBOBbIX MOCNEeACTBUN
OencTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuM3auun WNu - yrnoriHOMOYEHHOrO
WMHOMBUAYANbHOrO NpeanpuHUMaTens, UMNopTepa), B 4acTu BOMNPOCOB, UMENN NN MECTO Takne AENCTBUS N COBEPLUEHbI
N OHW UW3roTOBUTENEM (MCMOMHWUTENEM, MpoLaBLIOM, YMOMHOMOYEHHOW OpraHu3aumMen Wnn  YnosTHOMOYEHHbIM
WHAMBUAYanNbHbIM NpeanpyHUMaTenemM, UMNopTePOM).

OAHOBpPEMEHHO C YAOBIETBOPEHMEM MCKa, NPEObABIEHHOrO 06LLECTBEHHBIM 06beanHeHeEM noTpebutenen (ux
accouumaumen, cor3oM), opraHaMmm MeCcTHOrO CaMoynpaBneHnsl B MHTepecax HeornpeneneHHoro kpyra noTpebuTenen,
cyn NpUHMMaET peLleHne O BO3MeLleHun obuiecTtBeHHOMY obbeauHeHuo notpebutenen (Ux accoumauum, corasy),
opraHam MeCTHOro camoyrnpaBfieHUst BCEX MOHECEHHbIX MO Aeny cyAebHbIX U3OEepXKeK, a TakkKe MHbIX BO3HMKLIUX [0
obpalleHns B cyd M CBSA3aHHbIX C PacCMOTPEHUEM [Jena HeoOXOAMMbIX pacxodoB, B TOM 4WCIle pacxofoB Ha
NnpoBeAeHNE HE3ABMCMMOWN SKCMEPTU3bl B CIlydae BbISIBIIEHUS B pe3yfbTaTe NPpOBEAEHUS Tako SKCNepTM3bl HApYyLLIEHNUS
obs3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycriyram).

MpeangeHT
Poccuiickon depepatmm
B.EJIbLUMH
Mockea, Jom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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