[TpaBuia oka3zanus ycuyr Ha caiite https://buhgalteria-perm.ru/
1. Ob6aacTh npUMeHeHUsA

1.1. TIlpaBwia okazanus ycayr OOO «APPUBA» (nmanee mo tekcty — Komnanus) Ha caiite
https://buhgalteria-perm.ru/ (mance mo tekcry — IlpaBuia) peryiupyrOT OTHOIICHHS 10 OKa3aHHIO
yenyr [Tonb3oBarensm (Kimentam) B 00beMe 1 IOPsi/IKE, yCTAaHOBJICHHOM HacTosMMu [IpaBuinamu.

1.2. Hacrosmue npaBwia sSBISIOTCS B COOTBETCTBUH cO CT. 437 I'paxknanckoro koaekca PO
nyoJanyHOM odepToil U MOTYT OBITH MPUHATHI [loNb30BaTeNel HE HHAYE KaK MyTeM MPUCOCIUHECHHS K
HUM B 1enoM. YcioBus I[lpaBui He pacmpoCTpaHSIOTCS HAa OTHOIICHHS CTOPOH IO BOIPOCAM,
CBSI3aHHBIM C IMOJYYECHUEM YCIIYT, HE MPEyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

1.3. Ilpucoemunsisics k ycnoBusiM Hacrosimux [IpaBun, Ilonmp3oBarens naer cornacue Ha
coop u 00paboTKy IlepcoHaNbHBIX JaHHBIX B cOOTBETCTBUH ¢ DenepanbHbiM 3aKk0oHOM 0T 27.07.2006
No 152-®3 «O nepcoHaNbHBIX JAHHBIX.

1.4. Cornacue Ilonb3oBarens Ha cOop u 00paboTky [lepcoHanbHBIX NAaHHBIX MOXET OBITh
OTO3BaHO IIyTeM HampasjeHus 1o mnodroBomy azapecy OOO «APPHUBA» coorBercTBYyIOLIETO
MUCBMEHHOTO YBEJAOMJICHUS WJIM HANpaBIICHUS YBEIOMIICGHHS Ha aJpec DJIEeKTPOHHON MOYTHI
arriva.llc@yandex.ru.

2. OcHOBHbIE TEPMHHBI

Bce 3aromoBku pa3aciioB  HUCIOJB3YHOTCA B HpaBI/IJ'IaX HCKIIIOUUMTCIBHO JIsA y,Z[O6CTBa
HUCIIOJIB30BaHUA (HpO‘ITeHI/IH) IOCJIICAHUX M HHKAK HC BJIHMAIOT HAa TOJIKOBAHHC YCHOBI/Iﬁ HaCTOAIIMX
HpaBI/IH. HpI/I BO3HHKHOBCHHHW HCOAHOPOJIHOCTHU TOJIKOBAHUA JAaHHBIX ITOJIOKCHU I IECPBOCTCIICHHOC
S3HA4YCHHUEC UMCCT COACPIKAHUC TCPMHUHOB U OHpGl[GJIGHHfI, H3JI0KCHHBIX B HACTOAIINX HpaBI/IJIaX.

2.1. B uensax HacTosmmx HpaBI/IJ'I, IMPUBCACHHBIC HHWXKC TCPMHHBI MHCIIOJIIB3YIOTCS B
CICAYIOMIUX 3HAYCHUAX

[MTone3oBatens (Knment) — ropuamdeckoe muno, WII, nubo ¢usnyeckoe nuIo, sBISIOLICECS
rpaxaaHuHoM P®, sxenaromiee NOIYyYUTh FOPUIUYECKYIO YCIYry, cOrjacHO Hacrosmux IIpasumi,
OIJIATUBLIMH JAHHYIO YCIYTy U aKIENTOBABIINI TEM CaMbIM HACTOSIIUN JOTOBOP.

CTOpOHBI — Ilonw3oBarens u Kommanus.

3anpoc Ha oOKa3aHue yciayru — HanpasieHue [lonb3oBarenem B aapec Kommanum 3asBKM Ha
NPEJOCTaBIEHUE YCIAYrM IIyTeM 3alojHEeHus OHJaliH (opMbl Ha cTpaHule caiita Komnanuw,
ykazaHHoro B 1. 1.1. Hactosmux I[IpaBun nu0o myTemM HampaBieHHs 3asBKM Ha 3JEKTPOHHYIO MOUTY
Komnanum, ykazaHHyto B 1. 1.4. HacTosIMX NpaBWI, a TaKkKe JOKYMEHTa, MOATBEPKIAIOILEro
OILIaTy.

2.2. He OIPCACIICHHBIC B HACTOAIIUX HpaBI/max TCPMUHBI, MNOMJIC)KAT TOJIKOBAHUIO B
COOTBCTCTBHUHU C TCKCTOM M CMBICJIIOM HACTOAIIHNX HpaBI/IH.

3. THopsigok 3akiouenus u aeiicreue Jorosopa

3.1. I[OFOBOp B OTHOmIeHHMH Kaxkgoro Ilomp3oBaTens BCTYHIaCT B CHUIIY U CTAHOBHUTCA
00s13aTeIbHBIM JJI CTOpOH C MOMCHTA €Io 3aKJIIOYCHUA.
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3.2.  MoMEHTOM TIOTHOTO W O€30TOBOPOYHOTO TPHHATHS mpemioxkenus Kommanum
3aKII04YUTh oroop  Mexay Ilonmb3oBarenem m Kommnanueit B cootBerctBuu ¢ . 1, 3 cr. 438 IT'K
P®, cuuraercs HampaBieHHUE 3ampoca U OIUIATHI CTOMMOCTU YCIIYT, OKa3bIBAEMbBIX MO HACTOSIIUM
IIpaBuiam, cornacHo 3asBke U [Ipaiicy, pa3menieHHOMY Ha caiite Komnanuu.

3.3. IIpaBa u 0053aHHOCTH CTOPOH BO3HHUKAIOT C MOMEHTA 3aKitoueHus Jlorosopa.

3.4. JloroBop mpekpamaercs ¢ MOMEHTa MpPeJOCTaBICHHUS PE3yJIbTAaTOB OKa3aHUS YCIYTH
[Tonp3oBarento myreM HampaBieHHs HWHGOpMalUU, MOATOTOBICHHON Ha OCHOBAHUU 3asiBKU
[Tonp3oBarens, Ha 3yIeKTpOHHBIN aapec Ilonp3oBarens, ykasaHHblid Ilonb3oBaTeneM B 3asBKE Ha
OKa3aHue yciyru. Pe3ynpraT okazaHUs YCIYI'M TaKkKe MOKET ObITh HampasiieH llonbp3oBatento uepes
CHCTEMY DJIEKTPOHHOTO JIOKyMEHTO000pOTA.

3.5,  VYcuyru, cuuTaroTcs HaasexamuM o0pa3oM OKa3aHHBIMU KoMmMmaHWedl W TpHHSTHIMU
[Tonb3oBarenelt, ecnu no ucreuenun 10 (ecsitu) gHelt ¢ MoMmeHTa mpekpaieHus JloroBopa He
MOCTYIHUT MMCBMEHHOTO MOTHBHPOBAHHOTO aKTa 00 OTKa3e OT MpUEeMKH ycIIyr. Eciu mpereH3uu co
croponsl [lonmp30oBaTenss B OTHOIIGHUH TPUEMKH YCIYI OKaXYyTCS HEOOOCHOBAHHBIMU YCIYTH
CUMTAIOTCS MIPUHSATHIMU 32 OTCYTCTBHEM MOTHBHUPOBAHHBIX BO3PaKCHUH.

4. Tlopsiaok oxka3aHus yCJIyr

4.1. BzaumopeiictBue Komnanuu u [lonp3oBarenss mpu OKa3aHUU YCIYT OCYIIECTBIISIETCS C
MOMOIIBI0 TIpOrpaMMHBIX (GyHKImMKA caiita Kommanuu. Jlns modydeHus YCIyr, yKa3aHHBIX B
Hacrosuux [IpaBuiax, Ilonp3oBarens Hampaiaser KoMmMmaHum 3ampoc ITyTeM 3allOJIHEHMS OHJIANMH
dopmbl  Ha crpanuue caiita Kommanmu, ykazanHoro B m. 1.1. Hactosmmx [lpaBun gmbo myrem
HaNpaBJICHUs 3a4BKU Ha 3JIEKTPOHHYIO 1ouTy KoMmnanuu, ykazaHHyo B 1. 1.4. HaCTOSAIIMX IpaBUI, a
TaK)Ke JOKYMEHTA, TOATBEP>KIAOILETO OIIaTy.

4.2, O0s13aTenBLHBIM YCJIOBHUEM HAIIpABJICHUSA 3alipoca A IMOJMYYCHHSA YCIIYTH SBJISCTCA
YKa3aHue ITonp3oBaTenem ajipeca 3J'ICKTpOHHOI>i Mo4THl. 3a HCIOCTOBCPHOCTD CBeﬂeHHﬁ, YKa3aHHBbIX
Ilonp3oBaTeneM B 3asBKE (CYH_[GCTBB. 3arpoca, aapec 3J'IeKTp0HH0171 IIOYTBI H T.H.), a TaKXC 3a
MOCJICACTBUS, CBA3AHHLIC C UCITIOJIB30BAHUCM PE3YJIbTaTa OKA3aHUA YCIIYT'M HAa OCHOBC HCJOCTOBCPHBIX
CBCHCHHﬁ, MpEaAOCTABJICHHBIX I10JIB30BATCIICM, KoMmanus oTBETCTBEHHOCTH HE HECET.

4.3. VYcayru npepoctaBisitorcss Kommanuweit Ha Bo3Mme3qHOM ocHOBe. CTOMMOCTH yCIyT
ompexaessiercs U orauuBaercss  llonb3oBarenem Ha ocHoBanuM Ilpakic-mucra U MO pEKBU3MTAM,
yKa3aHHbIM Ha caite Kommnanum.

4.4. Pe3ynbTaTOM  OKa3aHUs  yCIYI'M  SIBJISETCS ~ NOJATOTOBJEHHas  HH(popMmalus,
npenocrasiieHHas [lonb30Barento B BUAE 2JIEKTPOHHOTO JOKYMEHTA, HANIPABJISIEMOIO 110 AJIEKTPOHHON
ro4re, yKazaHHoU B 3arpoce [lonp3oBarens.

4.5. Cpok UCIONMHEHUS YCIYTH MO MOATOTOBKE HHPOpMAIMK - He Oonee 24 yacoB ¢ MOMEHTa
nonydyenus Komnanueil omiaTtbl CTOUMOCTH yCiyr. Eciin CpoK MCHOJHEHUs yCIyrd OKaHYMBAETCS B
BBIXOJHOM (TMpa3IHUYHbIN) neHb, KoMmaHnus ocTaBisieT 3a coOOW MpaBO MPENOCTaBUTH PE3YJbTaThl
OKa3aHMs yCIYTH B TIEPBbIA pabouuil IeHb, CICAYIONIHIA 32 BEIXOIHBIM (ITPAa3IHUYHBIM) JTHEM.

4.6. Komnanus octaBiseT 3a co00il mpaBo Ha OTKa3 OT MPEJA0CTABICHUS YCIYTH B ClIydae:

4.6.1. He coOmoaeHNs TpeOOBaHM, YKa3aHHBIX B 11. 4.1. HACTOSIINX MTPABHIT;

4.6.2. 10 COOOpaKEHUSIM JIETTIOBOM ATHKH, HDABCTBEHHOCTH H 3JpaBOMY CMbICITy. [Ipu 3TOM B
TakoM ciydvae, y [lomp30BaTenss He BOSHUKAET TpaBa Ha BO3MEIICHNE YOBITKOB, YITYIICHHOHW BBITO/IBI H
T.11. JIeHeXHBIe CPEe/ICTBA, TOTYICHHBIC TI0 TAKOW 3asBKE, TIOJJIeKAT BO3BPATY.



4.7. KoMmmanusi rapaHTupyeT BO3BpaT ICHEKHBIX CPEICTB, oruiadeHHbIX [lomb3oBarenem, B
pamMKax oOkaszaHHs YCIyrd. Bo3BpaT AE€HEXHBIX CpEACTB OCYIIECTBISIETCS [0 MOTHBHUPOBAHHOMY
BO3PXKEHHUIO (3ampocy). 3ampochl Ha BO3BpAT ACHEXKHBIX CPEJICTB 32 YCIYry, KA4eCTBOM KOTOPOM
Ilonb30Barens He YOOBIETBOPEH, paccMaTpuBaioTcss KommnaHueil B MHAMBUAYaJbHOM IOPSJKE B
TeueHue 24 4yacoB C MOMEHTa IOCTYyIUIeHUs 3ampoca. 3anpoc oT [lonb3oBarens yaoBIETBOPSETCS,
ecnu Kommanust mocuuTaet, 4To yciayra Oblla OKa3aHa HEHAIeKAIEr0 Ka4eCcTBa, COJCPKHUT OIIUOKY
100 AOMYIIEHbl MHBIE HAPYIICHUSI IPU OKa3aHUH YCIIYTH.

4.8. Kommanusi ocTaBisieT 3a co0OW TpaBO 3almpOCHTH JIOMOJHUTEIbHBIC CBEIACHUS H
JOKYMEHTBl Ul OKa3aHWs YCIYrd. 3ampoc JONOJHUTEIBHBIX JIOKYMEHTOB U CBEACHUM
OCYILIECTBIISICTCS TyTEM HaIpaBJiIeHUs COOOILIECHUS Ha 3JIeKTpOoHHYIO 1oyTy [losnb3oBarens, a Takxke 1Mo
TenedoHy, Mpu ykazaHuH TakoBoro [lomp3oBaTeneM B 3ampoce Ha OKa3aHUE YCIYTH.

4.9, ITonw3oBaTenn IIpyu IOJYUYCHHUH 3alpoca O IMPEAOCTABICHHHU OOIIOJHUTCIBbHBIX
JOKYMCHTOB H CBCHCHHﬁ, HCO6XO,Z[I/IMI>IX AJI1 OKasaHus YCIYru, IpUHHUMACT BCC BO3MOXKHBIEC MCPBI
JJIg UX HAIIPaBJICHUA B aIpeC Kommannm B Pa3yMHBIC CPOKH.

5. [IpaBa u o6si3anHocTu CTOPOH
5.1. Ilonb30BaTeNb UMEET MPABO:

5.1.1. TIlomy4ath HOCTOBEPHYIO U MOJIHYIO WHpopMalio o Komnanuu, o0beMe peIoCcTaBIsIeMbIX
yCIyr, a TaKke HHYI HWH(GOpPMAIHMIO, CBS3aHHYIO C IpeaocTaBieHueM ycuyr. lloap3oBarens
MOJITBEPK/IaET CBOE COTJIaCHe Ha Iepeaady CBEACHUN, HEOOXOMUMBIX Ul OKa3aHHs YCIYTH 4Yepe3
OTKPBITBIC KaHAJIBI CBSI3H — CeTh VIHTEpHET.

5.2. ITone3oBarens 00s3aH:

5.2.1. IlpenocraButs KomMnanuu moyiHy:0 M AOCTOBEPHYIO HH(POpPMANNIO, HEOOXOAMMYIO IS
OKa3aHUs yCIyTH.

5.2.2. I[lonp30oBaThCs yciayraMmu B COOTBETCTBUHU C YCIOBUAMU HACTOAIIHNX ITpaBUJIL.

5.2.3. He ucnonp30BaTh yciayrd B NPOTHUBOIPABHBIX LEJIAX, @ PABHO HE COBEpILIATH JECHCTBHH,
HaHocsAMUX Bpea KoMmanum u/uiam TpeTbuM JInam

5.2.4. Ilpu ob6pamennu B Komnanuio He HapymaTh TpeOOBaHUI MPUMEHUMOIO 3aKOHOIATEIbCTBA,
IPUHATHIX B 00IIECTBE HOPM MOpaJId U HPABCTBEHHOCTH.

5.2.5. CBOeBpeMEHHO MpPOBEPSTh 00bEM M Ka4eCTBO OKA3aHHBIX YCIYr M NPUHUMATh OKa3aHHbIE
YCIYTH B OPsi/IKE, IPEIYCMOTPEHHOM HacTosmuMu [IpaBunamu.

5.3. Kommnanus umeer npaso:
5.3.1. Onpenenars yCiaoBUs OKa3aHUs yCIYT.
5.3.2. IlpuBnexaTh AJisl OKa3aHUS YCIYT TPEThbUX JHIL ((PU3MUECKUX U IOPUMUECKHX) 3a CBOU CYUET.

5.3.3. IlpoBepsTh mpencraBineHHyto [lomp3oBaTeneM nHQOpMAIMIO HA MPEIMET €€ IMOJHOTHI, a
Takke BoinoiaHeHue [lonb3oBaTenem Hactosmux [IpaBu.

5.3.4. Ortka3arhb MOONHOCTHIO WIXM dYacTUYHO Ilolmb3oBaTenio B NpeaAOCTaBJICHUUN YCIYT 0e3
00BSICHEHHS IpHUYUH OTKa3a C rapaHTHeﬁ BO3BpaTa YIJIAYCHHBIX JCHCKHBIX CPCACTB.

5.4. Komnanus o0s13aHa;



5.4.1. Oka3bIBaTh yCIyr B COOTBETCTBUU C HacTOsIUMU [[paBuiiaMu Ka4eCTBEHHO U B CPOK.
5.4.2. Oka3pIBaTh KOHCYJIbTALMK IO BOMPOCY MOJIb30BaHUA yciayramu Komnanuu.
6. PaccMoTpenue ciopoB

6.1. Bce pasHorymacus wiM CHOpBI, KOTOPbIE MOTYT BO3HMKHYTH MEXJY CTOPOHAMM B paMKax
HacToamux [IpaBui, OyayT 10 BO3MOXHOCTH PELIATHCS IIyTEM IIEPErOBOPOB.

6.2. B ciyuae He yperyiupoBaHHsS CIIOPOB IyT€M MEPEroBOPOB MM B paMKax J0CyAeOHOTrO
yperyaupoBaHusi, BCE CIOPHI OyIyT pemarbcst B Cyle MO MECTy HaxokaeHus Kommanuu B mopsijike,
MPEAYCMOTPEHHOM JICUCTBYIOIIUM 3aKOHOAATEIILCTBOM.

6.3. IlpeTeH3UOHHBIN TOPSIOK YPETryJIHUPOBaHHS CIOpPOB sBIsIeTCs o00s3aTenbHbIM.  Cpok
paccMoTpenus nperen3uu — 10 1Hei ¢ MOMEeHTa MOJIy4eHHUS.

6.4. CTOpOHBI NPU3HAIOT IOPUIUYECKYIO CHIIYy JOKYMEHTOB, HAIMpPaBJISEMbIX MO 3JIEKTPOHHBIM
KaHajiaM CBSI3U.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HeucCNoOJHEHUE H HECHaAJICKaIECS MCIIOJITHCHHC 00513aTEJILCTBO 10 HaCcTOAIICMY OOrOBOPY
CTOpOHBI HECYT OTBCTCTBCHHOCTb B COOTBECTCTBHUU C 3aKOHOAATCIILCTBOM Poccuiickoit d)enepauml.

7.2. Tlonp3oBaTelb HECET OTBETCTBEHHOCTH 3a CBOCBPEMCHHOC IIPCAOCTAaBJICHUC PIH(bOpMaI_II/II/I (HO
AONOJIHUTCIIBHOMY 3anpocy) AJI OKa3aHud YCIYyI' B paMKaX HACTOAIIUX HpaBI/IJ'I H JOCTOBCPHOCTH
HAaHHBIX U JOKYMCHTOB, YKa3aHHLIX B 3a4BKC ITonb3oBarens.

7.3. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJHCHHE WIIM HEHAJJIekKaIlee
UCIIOJTHEHUE O0053aTeNbCTB [0 HACTOSAIIEMY JOTOBOPY, €CIM HajJexkallee HCIOIHEHHE OKa3aloch
HCBO3MO>XHBIM BCJICICTBHUC HeﬁCTBHH O6CTO$IT€JII)CTB HereOILOHHMOﬁ CHJIBI, BO3HHUKIIIHNX IIOCJIC
3aKJIIOUYEHUS HACTOSIIETO JI0roBopa, Kotopbie CTOpOHA HE MOTJIa HU MPEJBHICTh, HU TPEIOTBPATUTh
pa3syMHBIMU MEpaMHU.

7.4. K oOcTosTenscTBaM HENpeooauMoit cuibl CTOPOHA OTHOCST: 3alpeTHbIE JEHCTBUS BIIACTEH,
IpaX/JaHCKHE BOJHEHMs, PEBOJIIOLMU, OSIHAEMUHU, OJoKaaa, »MOapro, CTUXUHHBIE HPHUPOJHBIE
SIBIICHUSI, TIOXKapbl, 3eMIIETPSICEHUS, HABOJHEHUS WIH IPYTUe CTUXHIHbBIE OCJCTBHS, HE 3aBUCSIINE OT
BoJI CTOPOH.

7.5. CtopoHa, JuIst KOTOPOH COo3/1allach HEBO3MOKHOCTh MCIIOJIHEHHS 00s3aTenbeTB 1o Jlorosopy,
o0si3aHa COOOIIMTH JPYrod CTOPOHE O HACTYIUIGHHH M MPEKpallleHUH YKa3aHHBIX BBIIIE
obcrositenscTB He mosaHee S5 (IIartm) paboumx auel. CooOlieHHe JODKHO COAepXkaTb JIaHHBIE O
XapakTrepe OOCTOSATENIbCTB, a TAaKXKe OQHUIMAIbHbIE JOKYMEHTBI, YJOCTOBEPSIOIINE HAIUYUE STUX
OOCTOSITENILCTB U, MO BO3MOXKHOCTH, JAIOIIME OLIEHKY UX BIMAHUS HAa BO3MOXKHOCTb HCIIOJIHEHUS
CropoHamu cBOMX 00513aTeNbCTB IO HacTosAueMy JloroBopy. B a3Tom ciryuae CTOpoHBI B KpaTuaiiime
CPOKH JIOJKHBI IPOKOHCYJIBTUPOBATHCS APYT € JPYTOM M COIJIACOBATH MEPbI, KOTOPbIE J0JIKHBI OBITh
npuHATH CTOpOHAMH.

7.6. He um3BelieHue WM HECBOEBPEMEHHOE H3BEIIEHHWE O HACTYIJIEHMH OOCTOSATENBbCTB (opc-
Ma)kopa JINIIAET MpaBa COOTBETCTBYIOLIYI0 CTOPOHY CChUIAThCS Ha JIF000E U3 ITUX 00CTOATEIBCTB KaK
Ha OCHOBAaHHE, OCBOOOKIAIOIIEE €€ OT OTBETCTBEHHOCTHM 3a HECBOEBPEMEHHOE HCIIOJIHEHUE

00s13aTeNbCTB MO HacToAuemMy JloroBopy.

7.8. KoMmanusi He HECET OTBETCTBEHHOCTH 33 HAPYIICHUE CPOKOB MCIIOIHEHUS YCIYyT, YKa3aHHBIX
B 1. 4.5. Hacrosmmx [IpaBun, mo nmpuuuHe HapymeHus llonp3oBarenem nyHkTa 4.9. HaCTOSIIKUX
[IpaBui.

8. 3aKIYUTeIbHbIE MOJOKEHUS



8.1. Tlpu wnecormacum c HacrosuuMu I[lpaBunamu Ilonmp3oBaTenb AOMKEH OTKa3aThCs OT
MCIIOJIb30BaHUs caiiTa, OTUIaThl YCIIYT U HalpaBiIeHUs 3as8BKH B pamMKax HacTosimux [IpaBui.

8.2. Komnanus BrpaBe B J1000€ BpeMs 10 CBOEMY YCMOTPEHHIO U3MEHUTh YCIOBHUS HACTOSALIUX
[IpaBun unm oro3BaTh uX. B cioyuyae n3amenenus Kommanueit ycnmoBuii Hactosumx [IpaBun (odepra)
M3MEHEHHs BCTYMAIOT B CHJIy C MOMEHTa pPa3MELIeHHs W3MEHEHHBIX ycioBuil odeprtel Ha Caiite
Kommnanum, eciiv HHOM CpPOK HE yKa3aH IIPU TAKOM Pa3MEILCHUH.



