3akoH P® ot 7 ¢pepans 1992 r. N 2300-1 'O 3amure npaB norpeduTesieir'" (c ©BMeHEeHUSIMHU U
JAOTMOJTHEHUSIMU)

Hactosammuii 3akoH peryaupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy NOTpeOUTeIsIMU U
W3TOTOBUTENISIMHU, UCTIOJTHUTEISIMU, UMIIOPTEPAMH, IPOJABIIAMH, BJIaJIE/IbLIaMH arperaTopoB WHGOpMaIiu
0 ToBapax (yciyrax) npu npojaxe TOBapoB (BBINOJIHEHUH padOT, OKa3aHUU yCIyT), YCTaHABIMBAET MpaBa
notpebureneii Ha mpuoOpeTeHrue TOBapoB (paboT, yciyr) HajJIekallero KadecTBa W O€30MaCHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENCH U OKpYKAIOIIEH Cpelibl, MOoTyYeHre HHPOpMAIK O TOBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENSAX (UCIOJTHUTENSAX, MPOAABIAX), O BIAJENbIaX arperaTopoB
uHbopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAKXKE OINPENEISAET MEXaHU3M PeaIn3alluu 3TUX MPaB.

OcHOBHBIE TOHATHSA, UCTIOTIb3YyEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpPaXIAHUH, WMEIOIMIMKA HaMEpeHHe 3aKa3aTh WM HpUOOpecTH Jmbo
3aKa3bIBAIONINI, TPUOOPETAIONINI UM UCIIOJB3YIOMUN TOBaphl (pabOThI, YCIAYTH) UCKIIOYUTENBHO IS
JIMYHBIX, CEMEIHBIX, JOMAIIHUX U UHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBJIEHUEM IPEIIPUHUMATEILCKOM
NESITEIbHOCTH;

U3rOTOBUTEJIb - OpPTaHU3AIMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a TaKxkKe
WHAUBUAYAIbHBIN MPEANPUHUMATEINb, TPOU3BOISAIINE TOBAPHI ISl pEAIU3alMH MTOTPEOUTENSIM;

HCIOJTHUTEIb - OpPTaHU3aIis HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOH (HOPMBI, a TaKKe
WHAVBUAYAIbHBIN MPEANPUHUMATEIb, BBIMOIHSIOMNE pa0OThl UM OKa3bIBAIOIINE YCIYTU MOTPEOUTENSIM
110 BO3ME3/IHOMY JIOTOBOPY;

npojAaBel] - OpraHU3alUs HE3aBHUCHMO OT €€ OpraHW3allMOHHO-NPaBOBOM (OPMBI, a TaKxKe
WMHAUBUAYAJIbHbI NpeINpUHUMATENb, PEATU3YIOIIME TOBAapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIM-
MPOJAXKU;

ab3a1] celbMOI yTpaTui CUiy;

HEJ0CTATOK ToBapa (padoTbl, YCJAYIrHM) - HECOOTBETCTBUE TOBapa (paboOThl, YCIyru) WIU
00s13aTeNbHBIM TpeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM NOpSIKE, WU
YCIOBHUAM JIOTOBopa (IpM HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSBISAEMBIM
TpeOOBAHUIM), HIIH LIEJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0OBIYHO UCTIONB3YETCS, UITH
HeNlsM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) OBbII IMOCTAaBIEH B M3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIFOYEHUU JIOTOBOpa, WM oOpa3iy M (WIK) OMMCAaHMIO IPHU IpoAa)ke ToBapa Mo o0pasly U (Uiu) Mo
OIMCAHUIO;

CylIeCTBEHHbIIl HeA0CTAaTOK ToBapa (padoThbl, YCIyrHM) - HEYCTPAaHHUMBIN HEIOCTATOK WM
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PAacXOA0B WIIM 3aTpaT BPEMEHU, WU
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb IIOCIIE€ €r0 YCTPAaHEHUs, WIH Apyrue MoJo0HbIe
HEJI0CTaTKH;

O0e3onacHocTh TOBapa (padoThl, ycayru) - 0e30macHocTh ToBapa (paboThl, YCIYTH) JUIs JKU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMH, a TaKKe O0e30MacHOCTh Ipoliecca BBIMOIHEHHSI padOThI
(oxazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsl W3roTOBHUTE/eM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
U3roToBUTeEeM (MPOAABLHOM) HHAMBHUAYAJIbHBIA MpeANpUHMMATENb (Jajiee - YNOJHOMOYEHHasi
OpraHu3anusl WM YNOJHOMOYEHHbIH MHAMBUAYAJBHBIH NpeANpPpUHUMATENb) - OpraHU3alus,
OCYILIECTBIIAIONIAs OINPEACICHHYIO JEATENbHOCTh, WM OpraHM3alMs, CO3JAaHHAas Ha TEpPPUTOPUHU
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Poccuiickoit ®denepanuu M3roToBUTENEM (MPOAABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIINE ONpEeJe/ieHHble (YHKIMM HAa OCHOBaHHHM JIOTOBOpa C
U3rOTOBUTENIEM (IPOJABIIOM) M YIIOJHOMOYCHHBIE UM Ha TMPUHSATHE W YAOBIETBOPEHUE TpeOOBaHUI
norpebureneii B  OTHOIIGHWHM TOBapa HEHAANEXKAIero KadecTBa, JMOO  MHAMBHUAYaJbHBIH
MpEAIPUHAMATEND, 3APETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @enepauuu, BBIIOJIHSIIOMINI
onpezeNeHHble (YHKIMM HAa OCHOBAaHWU JOrOBOpa C M3TOTOBHUTENEM (IIPOJABLIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), M YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIero KauecTBa;

HMIOPTEP - OpraHW3amus HE3aBUCHMO OT OpraHW3alMOHHO-TIPaBOBOH  (opmbl  umm
WHJIUBUIYAJIbHBIA TMPEAIPUHUMATENb, OCYLIECTBISIOIIME HMMIOPT TOBapa Ui €ro IOCIeAYIIen
peanuszauuu Ha Tepputopun Pocculickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3als  HE3aBHUCHUMO OT  OPTraHHW3aI[MOHHO-TIPAaBOBOW  (OpMbl OO  WHAWBUAYAIbHBIN
NpEeANPUHUMATEIb, KOTOPBIE SIBJIAIOTCS BIAJEIbLUAMU MPOTrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MammmH ® (W)  BiagedblaMu  caiWta W (WIM) CTpaHUIBI caiita B WHPOPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHON ceTu "MHTepHeT" M KOTOphIE MPEJOCTaBISAIOT MOTPEOUTENI0 B OTHOLICHUU
OIpEIeNIEHHOr0 ToBapa (yciayru) BO3MOKHOCTb OJJHOBPEMEHHO 03HAKOMUTHCS C MIPEAJIOKEHUEM TIPOIaBLIa
(MCTIONHUTENS) O 3aKJIIOUEHUHU JIOTOBOpa KYIUIU-TPOAAKU TOBapa (JAOroBopa BO3ME3IHOTO OKa3aHUS
yCIIyT), 3aKIIOYUTh C MPOJABLOM (UCHOJIHUTENEM) JOrOBOP KYIUIM-IPOAAXKU (JOTOBOP BO3ME3AHOIO
OKa3aHUs yCIyT), a TaKXKe MPOU3BECTU MPEIBAPUTEIbHYIO OIUIATYy YKa3aHHOrO ToBapa (YCIYrH) MyTeMm
HAIMYHBIX PACUYeTOB JIMOO TMEPEeBOIa ACHEKHBIX CPEICTB BIAACIbIlYy arperatopa B paMKax MPHUMEHSIEMBIX
¢dbopM Oe3HaNMUHBIX pacueTOB B COOTBETCTBUU C IMYHKTOM 3 cratbu 16.1 HacTosmero 3akoHa H
®epnepanbabiM 3ak0HOM OT 27 utonst 2011 roga N 161-®3 "O HanmoHalbHOM TIIATEXKHOM cucTeme".

I'masa 1. O01mue mosiokeHus

Cratss 1. [IpaBoBoe peryanpoBaHue OTHOIIEHUH B 00J1aCTH 3alUTHI IIpaB MOTpeOuTeNnen

1. OtHowmeHus B 00JacTH 3alUTHI IpaB MoTpeduTenel perynupyrorcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit denepaiuu, HacTOAMMUM 3aKOHOM, ApYTUMHU (eepaabHbIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMU IIPaBOBBIMM aKTaMu Poccuiickoi
denepanuu.

2. TlpaBurtensctBo Poccuiickoit @enepanuu He BOpaBe MopydaTh (efepalbHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIUTE MIpaB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit @Penepanuu BhpaBe H3IaBaTh A NOTpeOUTENs W MpoOAaBLa
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHu3alyui WK YIOJHOMOYEHHOIO UHIMBUYaJIbHOTO
OpeAnpuHUMaTeIs, UMIOpTEpa, Biajenblia arperatopa) MpaBuia, 00s3aTelbHbIE NPU 3aKIOYEHUU U
UCIIOJTHEHUHM TYOJMYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAKH, HHEProCHAOKEHUs,
JIOTOBOPOB O BBIMIOJHEHUU PabOT U 00 OKa3aHUU yCIYT).

AO3ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexnyHaponassle 1orosopsl Poccuiickoit denepanun

1. Ecimm mexnayHapogHeiM aoroopoM Poccuiickoit @enepanini yCTaHOBJIEHBI MHBIE IPABUIIA O
3alIUTe TpaB MOTpeduTeNnel, YeM Te, KOTOpbIE MPelyCMOTPEHbI HACTOAIIMM 3aKOHOM, HMPUMEHSIOTCS
IIPABHJIA MEKTYHAPOIHOTO TOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpIaHOB, IPHUHATHIE HAa OCHOBAaHUU  IOJIOXKEHUM
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MEXIYHApOAHBIX J0roBopoB Poccuiickoin dDenepanuu B UX HUCTOJKOBAaHUM, IIPOTUBOpEYAILEM
Konctutynuu Poccuiickoit @enepanun, He nojyiexar ucnoiHeHuto B Poccuiickoit ®denepanuu. Takoe
MPOTUBOPEUYNE MOKET OBITh YCTAaHOBJIECHO B MOPSJIKE, ONMPEACICHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha MpocBelieHUue B 00JIaCTH 3alUTHI MPaB IMOTpeOuTenen

1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JIACTH 3aIUTHI IpaB NOTpeduTenel odecrneunBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIUX TpeOoBaHuil B  (enepanbHble TOCYIapCTBEHHbIE
oOpa3oBaTenbHbIE CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, @ TAKXKE MOCPEICTBOM OpPraHU3alUU
cuctembl HHGOpMaIuu noTpeduTenel 00 ux mpaBax U 0 HEOOXOAUMBIX JEHCTBUIX MO 3alllUTE TUX MPaB.

2. B memsx peanuzanuu IpaBa MOTpeOWUTENed Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl MpPaB
noTpeduTesneil oprad rocy1lapCTBEHHOIO Ha/l30pa OCYIIECTBISET (OPMUPOBAHUE U BEACHUE OTKPBHITOTO U
00IIEIOCTYITHOTO TOCYJApCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 0071aCTH 3alIUThI IPaB MOTPEOUTENCH,
KayecTBa M 0€30IacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKe, ycTaHOBJIEHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)

1. IIponaser (ucmnonHUTENb) 00s13aH NepeaaTh NOTPEOUTENIO TOBAP (BBIMOIHUTL pabOTy, OKa3aTh
YCIIYTY), KAUe€CTBO KOTOPOI'O COOTBETCTBYET 10T OBOPY.

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUI O KadecTBe ToBapa (paboOThl, YCIYrH) MpoJaBerl
(ucnonmHUTENH) O0053aH TepeAaTh MOTPEOUTEN0 TOBap (BBINOJIHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U MPUTOAHBIN AJIs LT, A7 KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCIIOTB3YETCS.

3. Ecnu nmponasenl (MCTONHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpEeTeHHsl ToBapa (BBIIOJHEHUS paOOThl, OKa3aHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MoTpeOUTeNo ToBap (BBIIOIHUTE paboOTy, OKa3aTh YCIYTy),
IPUTOJIHBIN JIJIs1 UCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU LIEJISIMHU.

4. TIpu nponaxe ToBapa 1o odpasiy u (HJIM) ONUCAHUIO MPOJaBel 00s3aH nepeaaTb MoTPeOUTEINIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

4.1. Ilpm npopaxke OTAEIBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU  TPOTpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTENbHBIX MAIIMH  IOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIOJIb30BaTh OTAEIbHBIE BHUABI TEXHUUYECKH CIIOKHBIX TOBapoOB C
IpEeIBApUTENbHO YCTAaHOBIEHHBIMU ITPOrPaMMaMU IS 3JIEKTPOHHBIX BBIYMCINUTENbHBIX MAILINH, CTPAaHAMU
IIPOMCXOXKIECHUS KOTOpBIX sBIAIOTCS Poccuiickas ®denepauns uiam Apyrue rocyAapcTBa - UJIEHBI
EBpasuiickoro skoHOMHYECKOro coto3a. [lepedyeHb OTIENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOXKHBIX
TOBapoOB, NOPSJOK COCTaBICHHS W BEICHMS NEPEYHs MPOTpamMM AJIs JJIEKTPOHHBIX BBIUYHCIMTEIbHBIX
MaIlIMH, CTpPaHAMH MPOUCXOKICHHUS KOTOPBIX ABIAIOTCA Pocculickas denepanus Wi Apyrue rocyiapcrpa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COI03a U KOTOPBIE JJOJKHBI OBITh MPEIBAPUTENBHO YCTAHOBIIEHBI,
U TOpSIOK MX MpeABapUTENbHOM YCTaHOBKHM, BKJIOYas TpeOoBaHUS K (DYHKIMOHMPOBAHMUIO,
onpenenstores [IpasurenscrBom Poccniickoit denepanuu.

[IpenBapuTeNbHO YCTAaHOBJIEHHBIE MPOrPaMMbl JJISi AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIHH,
UCTIOJIb3yeMble MOTpPEeOUTENeM Ha OTJAENbHBIX BHJAX TEXHUYECKH CIOXKHBIX TOBAPOB JUIS JIOCTyNa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "WHTepHeTr", MOIKHBI
o0ecreynBaTh BO3MOKHOCTh HCIOJB30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOeK (M0 yMOJIYaHHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAaHOW IPOUCXOXKIEHUs KOTOpOH siBisieTcs Poccuiickass Denepanus WK Ipyrue
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rocyfapcrsa - 4ijeHsl EBpa3sumiicKOro SKOHOMHUYECKOTO COI03a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaButenscTBOM Poccuiickoit deaepanun. TpeOGoBaHHUs K yKa3aHHOW MOMCKOBOW CHUCTEME M MOPSIOK €€
onpeneneHus ycranasnusarorces [IpasurenscrBom Poccuiickon @enepanuu.

[IpenBapuTenbHO YCTAaHOBIIEHHBIE MPOTPAMMBI JJIi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCTIOJIb3yEMbIe TIOTPEOUTENEM Ha OTACIBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBAPOB, JOJDKHBI B TOM YHCIIE
BKJIIOUATh MIPOrPaMMYy JJIsl 3JIEKTPOHHBIX BHIYUCIUTENBHBIX MAILIUH, KOTOpas MpeJHa3HayeHa JjIs IOKCKa,
IPOCMOTpa W MPUOOPETEHUS MPOTpaMM JUISL JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, MPUMEHIEMBIX
NOTPEOUTENSIMU C HCIOJB30BaHUEM TEXHMUYECKH CJOXKHBIX TOBapoB (Jajiee - €OUHBIA Mara3uH
NPUIOKEHNH), ¥ (YHKIMOHHPOBAHHWE KOTOPOW OCYIIECTBISIETCS C Y4YETOM OCHOBHBIX IPUHIIMIIOB,
yTBEpkKAaeMbIX (eepaTbHbIM OpPraHOM HCIHOJHUTENbHOM BIACTH, OCYIIECTBISIOIUM (QYHKIHH [0
BBIPAa0OTKE M peaM3ally TOCYJAapCTBEHHOM IOJIUTUKM W HOPMATHBHO-IIPABOBOMY PETYJIHPOBAHUIO B
cdepe nHPOPMALIMOHHBIX TeXHOJIOTUN. DeiepalibHbII OpraH UCHIOTHUTENBHOM BIIACTH, OCYIIECTBIISIFOIIMIMA
¢yHkuMu 1O BBIPAOOTKE W pealM3aldyd TOCYAAPCTBEHHOW TMOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHYOPMALMOHHBIX TEXHOJOTUH, TAaK)KE YTBEP)KIACT MEepedyeHb MPOrpaMM s
QJIEKTPOHHBIX  BBIYMCIUTENIBHBIX MAalIUH, pa3MeUlaéMblX B €IMHOM Mara3uHe IpWIOKEHUNH B
00s3aTeNTLHOM TOPSIZIKE.

5. Ecnmm 3akoHaMHM WM B YCTAaHOBJICHHOM HMH TOPSJAKE MPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHuUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIIOIHUTENb) 00s3aH MepeaaTh MOTPEeOUTEN0 TOBap
(BBIIIOJIHUTE pabOTY, OKa3aTh yCIYry), COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.

Crarba S. IlpaBa u 00s3aHHOCTM W3TOTOBUTENS (MCIIOJIHUTENS, MpOJAaBIla) B 00JIaCTH
YCTaHOBJICHHS CPOKA CITY:KOBI, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe TrapaHTUHHOTO
Cpoka Ha ToBap (pabdoTy)

1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA ISl JAJIUTEIBHOTO HCIIOJIb30BAHUS, W3TOTOBUTEIND
(MCTIOTTHUTENB) BIIPAaBE YCTAHABIMBATH CPOK CJAY:KObI - NEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucrionHUTENb) 00s13yeTcss o0ecrneunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIOIB30BaHUS TOBapa (padoThi)
110 Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTb 32 CYIIECTBEHHBIC HEJOCTATKM HA OCHOBAHUM ITYHKTa 6 CTaThU
19 u mynkra 6 crtateu 29 HacTosero 3aKoHa.

2. WsroroButens (MCHOJIHUTENL) OOSA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUINTENIBHOTO TI0JIb30BaHMsI, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3JAeIui (Aeranei, y3JoB, arperaron),
KOTOpBIE 110 MCTEYECHUH OMPEACICHHOTO MEePHOa MOTYT NPEACTABISTh OMACHOCTD IS )KU3HU, 30POBBS
HOTpeOUTENS, IPUUUHSTH BPE]l €r0 UMYIIECTBY UIIH OKPYKaIoLIeH cpene.

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXKET HCUUCIATHCSA €IWHUIIAMHU BPEMEHH, a TaKXe MHBIMU
eIMHUIIAMA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHs] HCXOIs W3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

4. Ha mpoayKThl muTaHus, naphroMepHO-KOCMETHYECKUE TOBAPBI, METMKaMEHTHI, TOBAPBI OBITOBOM
XUMHHU U WHBIE 10/100HBIE TOBaphl (pabOThl) U3rOTOBUTEND (UCIIOJHUTENb) 0053aH yCTAaHABIMBATH CPOK
FOJHOCTH - TIEpUoj, IO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAETCSd HENPUTOJHBIM JUIS
UCIIOJIb30BaHUS 110 Ha3HAYCHUIO.

5. Ilponaxa ToBapa (BBINOJIHEHUE PabOThI) MO UCTEYEHHUU YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKk)ke ToBapa (BBITIOJIHEHHE paOOThI), HA KOTOPHIA OJDKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

6. UsrotoButens (UCIIOTHUTENH) BIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
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nepuoJl, B TEYCHHE KOTOPOTrO B ciyyae OOHapyXeHus B ToBape (paboTe) HeaocTaTka HM3TOTOBUTENb
(MCHIONTHMTENb), MPOJABEL, YIOJHOMOYEHHAs OpraHM3alys WIM YHOJHOMOYEHHBIH WHIMBHYaJbHBIN
OpeANpUHIMATENb, UMIOPTEp O00s3aHBI yJOBIETBOPUTH TPEOOBAHUS MOTPEOUTENs, YCTAHOBJICHHBIC
cTatbaMu 18 u 29 "Hacrosiiero 3akoHa.

W3rotoButens BIpaBe MPHHATH OO0A3aTENLCTBO B OTHOIIEGHHHM HEJAOCTAaTKOB  TOBapa,
OOHAapyKeHHbIX [0 MCTEYEHUU YCTAaHOBJICHHOTO MM TapaHTHMHOrO cpoka (JOIMOJHUTEIbHOE
00513aTeNBCTBO).

Conepxanue JONOJHUTENBHOTO 00s3aTenbcTBa  M3TOTOBUTENS, CPOK JEHCTBHSL  TaKoro
0053aTeNbCTBA U MOPSIIOK OCYLIECTBIEHUS IOTPEOUTENIEM IIPaB 110 TAKOMY 00SI13aTEIIbCTBY ONPEIEIIAIOTCS
MU3TOTOBUTEJIEM.

7. IlpomaBen; BIpaBe YCTaHOBUTb HA TOBAp TAPAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
MU3TOTOBUTEJIEM.

[Tponaser BiipaBe MpUHATH 0053aTENbCTBO B OTHOLICHUN HEJIOCTATKOB TOBApa, OOHAPYKEHHBIX 110
UCTEYEHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JIOTMOIHUTEIIBHOE 0053aTeNIbCTBO).

CopneprkaHue JOMOJHUTEIHLHOTO 0053aTeNILCTBA MPOABIIA, CPOK JICHCTBHSI TAKOTO 00SI3aTEIBCTBA U
HOPSIOK OCYILECTBIEHUS] MOTpeOUTENeM IpaB IO TAKOMY 00s3aTelbCTBY OIPENENAIOTCA JOTOBOPOM
MEXly IOTPEOUTENIEM U IPOAABLIOM.

8. M3rortoButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApy>KECHHbIC B
TEUYEHHUE CPOKa JCHCTBHSI JOTIOTHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBHH C a03aIieM BTOPHIM IIyHKTa 6
ctatbu 18 HacTosero 3akoHa, a Mocjie OKOHYaHUS CpOKa JAEHCTBUS JOMOJIHUTEIBHOTO 00s13aTeNbCTBA - B
COOTBETCTBUU C MyHKTOM 5 cTaThu 19 Hactosiero 3akoHa.

Crarbsi 6. OOsA3aHHOCTH H3TOTOBHUTENSI OOECIIEYUTH BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy)KMBaHHsI TOBapa

NsroroBurens 00s3aH 00€CHEUUTh BO3MOXKHOCTH HCIIOJIB30BAHHUS TOBapa B TEUYEHHE €ro CpPOKa
ciryObI. JI71s1 9TOM 1€ M3rOTOBUTENh 00ECIIeYNBaeT PEMOHT M TEXHUYECKOE 0OCITy)KMBAaHHE TOBapa, a
TaKXe BBITYCK M TOCTaBKY B TOPTOBBIE M PEMOHTHBIC OPraHHM3alld B HEOOXOAMMBIX Ui PEMOHTA H
TEXHUYECKOT0 00CIIy)KHBaHUS 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUYEHHE CPOKA IMPOU3BOCTBA
TOBapa W IMOCJIe CHATHS €0 C MIPOM3BOJICTBA B TEUCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBHU TaKOTO
CpOKa B T€YEHUE JIECATH JIET CO JHs Mepejauu TOBapa MoTPEeOUTEIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIyTH)

1. ITorpebutens uMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) nIpyu OOBIYHBIX YCIOBHSIX €ro
UCIOJIb30BaHUs, XPaHEHUsS, TPAHCIOPTUPOBKU U YTHIM3ALMM ObUT Oe30omaceH Ui JKU3HHU, 370pOBbs
NOTpeOUTENs, OKPYXKAIOLIEH cpesbl, a TaKKe HE MPUUYUHSUI Bpe UMYILECTBY notpedutens. TpeboBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrW) i KU3HHU M 3/10pOBbS
NOTPEOUTENS, OKPYXKArOIIeH Cpeapl, a TaKKe MPeJoTBpalleHNe TNPUYNHEHHS Bpeda HMYIIECTBY
HOTpPEeOUTENs, SBIAIOTCS O00sA3aTeNbHBIMA W YCTAQHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
HOPSJIKE.

2. M3rotoBuTtens (UCTIONHUTENB) 00s513aH o0ecrnieunBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI MJIM CpOKa FOJJHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | CTaThu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEINDb (UCTIOIHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JECSITHU JIET CO JIHS Nepeaadn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npuanHEHHBIH )KU3HU, 3I0POBBIO HIT UMYIIECTBY IMOTPEOUTEINS BCIECICTBHE HEOOECTICUCHUS
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0e30macHOCTH ToBapa (paboThI), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOrO  HCHONB30BaHMSA ToBapa (paboOThl, YCIYTH), €ro XpaHCHHs,
TPAHCIIOPTUPOBKU U YTHIM3AIIMK HEOOXOIUMO COOJIIO/IaTh ClieluaibHble MpaBuia (Hajgee - mpaBuia),
U3TOTOBUTEIND (MCTIOIIHUTENH) 00513aH yKa3aTh 3TH MIPaBUiia B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paboty, yciyry), Ha 3THKETKE, MaPKHPOBKOH WJIM MHBIM CIIOCOOOM, a IpojiaBell (MCIIOTHUTENb) 0053aH
JIOBECTH 3TH MPaBHJIA JI0 CBEACHUS MOTPEOUTEINS.

4. Ecnu Ha ToBapsl (pa®oThl, YCIAYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAKE YCTAaHOBJICHBI
oOsi3aTenbHBIe TPeOOBaHUs, 0OeCHeunBalONIMe MX O€30MacHOCTh JUIS JKU3HH, 30POBBS MOTPEOUTEI,
OKpYXKarolled cpeAbl U MpeAoTBpallleHne MPUYMHEHHUS Bpela UMYIIECTBY MOTPEeOUTENs, COOTBETCTBHE
TOBapoB (padoT, ycayr) ykazaHHBIM TPEOOBAHUSAM TOJICKUT 0053aTeTLHOMY MOATBEPIKIACHHUIO B ITOPSIZIKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.

He pnomyckaercss mpopaxka ToBapa (BBINOJHEHHE pabOThl, OKa3aHHE YCIYTd), B TOM YHCIE
UMITIOPTHOTO ToOBapa (paboTel, yciyru), 0e3 wuHbopmanuu 00 0053aTeTLHOM IOATBEPKICHUU €T0
COOTBETCTBUS TPeOOBAHMSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTAThH.

4.1. He nomyckaercs mpojaxa ToOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJEPKAIIEro
UHPOPMALIMIO, 3a PACHpPOCTPAHEHHE KOTOPOH TNpEeayCMOTpeHa aJMUHUCTPATHBHAs WJIM YrOJOBHAs
OTBETCTBEHHOCTb.

5. Ecam  ycTaHOBIEHO, 4YTO TIPU COOJIOACHWUW TOTPEOUTENIEM YCTAHOBJICHHBIX —IPABHII
UCIIONIb30BaHUs, XpPAaHEHHsI WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSAET WIK MOXKET IPUUYUHUTH
BpEIl )KU3HH, 3I0POBBI0O M MMYIIECTBY MOTPEOUTENSI, OKPYXKAIOIIEH cpesie, U3TOTOBUTENb (MCIOITHUTEb,
npojasel]) 00si3aH He3aMeIJIUTENbHO MPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaau3alrio) A0 yCTPaHEHUS
OPUYMH Bpela, a B HEOOXOMUMBIX CIy4asx MPUHIATH MEpPbI 10 M3BATHIO €ro W3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu npu4mHbI Bpega yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOTHHUTENb) 00s13aH CHATH TAKOU
ToBap (paboTy, yciyry) ¢ mpou3BOACTBa. [Ipy HEBBIMONHEHUU HM3TOTOBHUTENEM (HMCHOTHUTEIEM) ITOU
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIIOJHUTENFHONW BJIACTH NMPUHUMAET MEpHlI IO
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHErOo pbIHKA U (WIH) OT MOTPEOUTENs WIH
noTpeOuTesneit B MOpsJIKe, YCTAHOBICHHOM 3aKkoHoAaTeNbcTBoM Poccuiickoit deneparuu.

YOBITKH, TPUYUHEHHBIE MTOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paldoThl, YCIyTH), MOIJIEkKAT
BO3MEIICHUIO U3rOTOBUTENEM (UCIIOJIHUTENIEM) B IOJIHOM 00beMeE.

6. YTpatun cuiy.

Crarbs 8. [IpaBo norpebutens Ha nHopmaluio 00 U3roToBUTENE (MCIIOJHUTENE, MPOAABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeOutens BmpaBe MOTpeOOBATh NPEIOCTABIECHUS HEOOXOAMMON U  JIOCTOBEPHOM
uHpopManuu 00 HM3roToBUTENE (MCIIOJHUTENE, MPOJABIE), PEXKHUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3anHas B myHKTe | Hacrosmieil cratbu nH(OpManus B HATTSIHOW W TOCTYmHOH (opme
JIOBOJIUTCSL 710 CBEACHUsS MOTPEOUTENEH TMpH 3aKIIOUYEHHH JOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBHIMIOJTHEHUH PabOT (OKa3aHWU YCIYT) CMOcOOamul, MPHHITHIMU B OTAENBHBIX cdepax 0oOCTyKUBAHUS
NOTpeOUTENeH, Ha PYCCKOM SI3BIKE, a JIOTIONHUTEIBHO, MO0 YCMOTPEHHUIO H3TOTOBUTENS (MCTIOTHHUTEIS,
MpoJaBIia), Ha TOCYJAPCTBEHHBIX sI3bIKaX cyObeKTOB Poccuiickoit Denepaiui U poJHBIX S3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.

3. YmonmHOMOYeHHasl OpraHu3alys WU YIOJTHOMOYEHHBIM MHIWBUIAYaIbHBIA MPEANPUHUMATETH
10 TpeOOBAaHUIO MOTPEOUTENST 00S3aHBI MTPETOCTABUTH MOATBEPKIACHAE CBOUX TIOJTHOMOYHIA, BHITEKAOIIHX
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13 3aKJIFOUEHHOT0 UMHU JJOTOBOPA C U3TOTOBUTENEM (IIPOJAABIIOM).

Cratbs 9. Undopmanus 06 usroroButee (MCIOIHUTENE, IPOJIABIIS, BIAJIENBIIC arperaropa)

1. WsroroButenb (WUCIOJNHUTENb, IMPOJAABEl]) O0S3aH JOBECTH JO CBEAEHUS MOTPEeOUTes
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (aIpec) U PeKUM
ee pabortsl. [Iponaser (McronHUTENb) pa3MeIIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha BHIBECKE.

W3roroBurenb (MCHONHUTENb, NPOJAABEN) - WHAWBHIYaIbHBIN NpPEANPHHUMATENb - JOJDKCH
IPEIOCTaBUTh MOTPEeOUTENt0 HMH(POPMALMIO O TOCYJapCTBEHHOW pPETrUCTpallud W HAUMEHOBAHHUH
3aperucTpUpPOBABLIETO €r0 OpPraHa.

HzroroButens (mponaselr) 00s3aH JOBECTH O CBEACHUS MOTpeOuTeNnst GupMEHHOE HAUMEHOBAaHUE
(HauMEHOBaHKE), MECTO HAXOXKICHHS (aZpec) M PeKuM paboThl YHOJTHOMOYEHHOH OpraHM3aluu WU
YIIOJTHOMOYEHHOTO MHAWBUIYaJIbHOTO MPEATPUHUMATEIIS.

1.1. YonHoMOYeHHasi OpraHu3anus WM YIIOJTHOMOYECHHBIH MHANBUAYAIBHBIA TPEANPHHUMATENTH
B ciy4dae oOpaimieHusi MoTpeduTens oO0s3aHbl JOBECTH JIO €ro CBeAcHUs HHPOpMaAIUi O cede u
usrorosurene (mponarie) (pupmMeHHOe HauMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaxOXJIeHHs (aapec),
PEXKUM pabOThI, TOCYaPCTBEHHBIN PErUCTPALIMOHHBIM HOMEp 3allHiCU O CO3JaHUU IOPUIMYECKOro JHUIIa,
damunuio, WM, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETMCTPALMOHHBIA HOMEp 3allCH O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMIa B KaueCTBE WHIUBUAYATbHOIO MPEANPUHUMATENS).
YHonHOMOYEHHAsT OpraHU3alys WIA YIOJHOMOYEHHBIH WHAMBHUIYAIBHBIA NPEANPUHUMATEIb BIPABE
JIOBECTHU JI0 CBEJICHUS MOTpeduTeneld nHPpopMaIuio o cede MOCPeCTBOM €€ pa3MelIeHHs Ha CBOEM caiiTe
B HMH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHpOpManmuioo 00 M3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIleHHUsI HA CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"UntepHer" CCHUIKM Ha CTpaHHUIly cailTa W3roTOBUTENs (mpojaBlia) B HMH(POPMALUMOHHO-
TeJIeKOMMYHUKaMOHHOHU ceTH "MHTepHeT", comepkaiiyto nHdopmanuo 06 u3rotopurese (poaaBle).

1.2. Brnagener arperatopa o0si3aH JIOBECTH 1O CBEACHHs MOTpeduTeneit nHpopmanuo o cebe u
npojaBie (ucnosHutene) (pupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAHME), MECTO HaXOXAeHHS (aapec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHHH FOPUIMYECKOTO JIUIIA,
damunuio, uMs, OTYECTBO (€CiAM HMMeeTCs), TOCYAapCTBEHHBIM PpErucTpalMOHHBIH HOMEp 3alHucu O
TOCYJapCTBEHHON perucTpanui (pU3mdecKoro JIMia B Ka4eCTBE MHIUBUAYAILHOTO MPEANPUHIMATEINS), a
TaKkke 00 HMEIIIMXCS H3MEHEHUSX B yKa3aHHOM uHpopmauuu. Brnanenern arperaropa AOBOAUT [0
CBeJleHUs noTpeduteneit nHbopmalio o cede U nmpojaasiie (MCIOTHUTENE) MTOCPEACTBOM €€ pa3MeleHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caliTa B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTtu "MHTepHet".
Nudopmanuio o mnpopgaBie (UCMOJHUTENE) BJIaJAENell arperaropa BIpaBe JOBECTH JO CBEICHHS
noTpeOuTeNe MoCcpeaACTBOM pa3MeIlleHUs] Ha CBOMX caiiTe M (WIM) CTpaHMIe caiiTa B MH(OPMAIMOHHO-
TEIeKOMMYHUKAallMOHHOW cetu "MHTepHer" ccbulku Ha calWT mpojaBua (MCHOJIHUTENS) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

1.3. Ilponasen (McnosHUTENb) O0S3aH NMPENOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha
CBOEM caiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTd "VHTepHer" (IpH €ro HaJIM4yuM)
JIOCTOBEpHYI0 HHpOpMaIuio o cebe, ykazaHHylo B myHKTe 1.2 Hacrosimed cratbu. B ciydae, ecnu
UMEIOTCd M3MEHEHHUs B Takol MHpOpMaiuu, Mpoaasell (UCIOJHUTENb) 0053aH B TEUEHHE OJHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee W3MEHEHMH COOOIIWUTH BIAJENbIly arperaropa o0 3THX
U3MEHEHHUAX U PAa3MECTUTh HMX Ha CBOEM caiiTe B HH(pOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"UnTepuer” (npu ero Hamuuuu). Bragenen arperatopa 00si3aH BHECTH 3TH WU3MEHEHHUS B MHPOPMALIHMIO O
npojaBLe (MCIOJHUTENE) B TEUEHHUE OJHOrO padouero JHs, €Clii pa3MelleHHe YKa3aHHOW WH(popMaluu
OCYIIIECTBIISIETCSl Ha caiiTe Biajenblia arperatopa M (WJIM) €ro CTpaHule caiiTa B MHPOPMAIMOHHO-
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TEJIEKOMMYHUKalMOHHOM ceTH "MHTepHeT".

2. Ecnum BUI JesATENBHOCTH, OCYIIECTBIISIEMBIM HM3TOTOBUTEIEM (HCIOJHUTEIEM, MPOJABIIOM),
MO/JICKUT JIMIIEH3UPOBAHUIO W (WJIM) HCHOJHUTEIh HMMEET TOCYJAapCTBEHHYIO AaKKpEIWUTalUIo, [0
CBEJICHUS TOTPEOUTENS MTOJDKHA OBITh JOBeIeHAa HMH(pOpPMAlMs O BHJAC JEATCIbHOCTH H3TOTOBHTEIS
(ucnionmHUTENs, MPOJIaBlla), HOMEpPE JHUIEH3UH W (WIM) HOMEpE CBHUJETENIbCTBA O TOCYAapCTBEHHOM
aKKpEJUTAINK, CPOKaX JCUCTBUS YKa3aHHBIX JIMIICH3UU U (MJIM) CBUICTEILCTBA, a TaK)Ke HHPpopMaIus 00
opraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (UJIM) CBUJIETEIHCTRO.

3. Uudopmanus, nmpeaycMOTpeHHass TyHKTaMu | B 2 HACTOSIIIEH CTaThu, JOJKHA OBITH JOBEICHA
0 CBEICHHUS TMOTPEeOUTENed Tak)Ke WPH OCYIIECTBICHUH TOPTOBIM, OBITOBOIO W HWHBIX BHJIOB
00cITy>)KMBaHUs TIOTPEOUTENICH BO BPEMEHHBIX MTOMEIICHUIX, HA SpMapKax, C JIOTKOB U B JAPYTHX CIIyYasx,
€CJIM TOPTOBIISA, OBITOBOE U MHBIC BUIBI OOCTYKHBAHUS TOTPEOUTEIICH OCYIIECTBISIFOTCS BHE TOCTOSTHHOTO
MecCTa HaXOXKJIEHHUS MPOoaaBIa (MCIIOTHUTES).

Crarbs 10. Madopmarus o ToBapax (paborax, ycinyrax)

1. U3rotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MIPEJOCTABIATh OTPEOUTEIIO
HEOOXOUMYI0O U JIOCTOBEpHYIO HHGOpMaluio O ToBapax (paborax, yciayrax), 00ecledyrBaroLIyIO
BO3MOXXHOCTh MX MpaBWIBHOTO BbIOOpa. Ilo oTmenbHBIM BHIam TOBapoB (paboT, yCIyr) mepedeHb U
crocoObl oBeeHUs HMHpopManuu 10 mnoTpedburens ycraHaBiubarorcs I[IpaBurenbctBom Poccuiickoit
®denepauuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTelIbHOM MOPSAIKE TOJDKHA COEePIKATh!

HAaUMEHOBAHME TEXHMUYECKOTO pEerjlaMeHTa WJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepauu 0 TEXHUYECKOM PETYJIUPOBAHMUM U CBHUJICTEIBLCTBYIOIIEE 00 00s3aTeIbHOM
IOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYEHMUE;

CBe/IeHUSI 00 OCHOBHBIX HOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOILIEHUH
IPOAYKTOB MHUTAaHUS CBEAEHUSA O COCTaBe (B TOM 4YHCII€ HaMMEHOBAaHHE HCIOJb30BAaHHBIX B IpoOIECCEe
U3IOTOBJICHUS IPOAYKTOB MUTAHUS MUILEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J0OaBOK, HHPOpMaLUsI
0 HaJIMYMU B MPOAYKTaX IUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM T'€HHO-UH)KEHEPHO-
MOJIU(HUIMPOBAHHBIX OPraHW3MOB, B Cllyyae, €CIIM COJEp)KaHHE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIA€T Oojiee JEBATH JECATHIX TNPOIIEHTA), MHUINEBOM IIEHHOCTHU, Ha3HAYeHUHU, 00
YCIOBUSAX MPUMEHEHMS M XpaHEHUs MIPOAYKTOB IMMUTAHUs, O CIIOCOOAaX M3rOTOBJICHHS TOTOBBIX OJIIOJ, Bece
(oObeme), naTe U MecTe U3rOTOBJIEHUS U YIAaKOBKU (pacacoBKH) MPOAYKTOB IMUTAHUS, a TAKKE CBEACHUS
O TPOTHUBOMOKA3aHUAX AJS UX MPUMEHEHUs MpHU OTAEIbHBIX 3aboneBaHusx. Ilepeuenb ToBapoB (pador,
yciyr), uHpopmanus 0 KOTOPBIX JOJDKHA COJEp’KaTh MPOTHUBOIIOKA3aHUSA JII UX NPUMEHEHUs Mpu
OTIeNbHBIX 3a007eBaHMsIX, yTBepxkaaercs [IpaButensctBoM Poccuiickoii deneparnuu;

LeHy B pyOJisiXx W YCJIOBHUS HpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE NpHU OIUlaTe
TOBapoB (paboT, yciayr) uepe3 ONpenieleHHOe BpeMs Iocie HMX Ieperauyd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TMOJHYI0 CYMMY, MOJAJIEXKAIYI0 BBIILJIAaTe MOTpeduTeneM, U rpaduK MOTalIeHUs] STOH
CYMMBI;

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia U ycnoBus 3 GeKTHBHOro u 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (padoT, yciyr);

uH(popMarnio 06 sHepreTudeckoi 3(p(HeKTUBHOCTU TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUK Takol MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00 IHEprocoepekeHuH
Y O MOBBILIEHUH dHEPreTHIecKor 3pHeKTUBHOCTH;

CPOK CITY>KOBbI HJTH CPOK T'OJTHOCTH TOBApoB (paboT), yCTaHOBJICHHBIH B COOTBETCTBUU C HACTOSAIINM
3aKOHOM, a TaK)Ke CBEJACHHSI 0 HEOOXOIUMBIX EHCTBUSAX MOTPEOUTENS M0 UCTEUEHUH YKa3aHHBIX CPOKOB
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¥ BO3MOXKHBIX TIOCTICICTBUSX NP HEBBIMOJTHEHUN TAKUX JEHCTBUI, €CITM TOBaphI (pabOThI) O UCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABIIAIOT OMACHOCTH JUISl KHU3HHU, 3J0POBbS M HMMYILECTBA MOTPEOUTENS WIIU
CTaHOBSITCS HEMTPUTOIHBIMH JIJISI HCTIOJIH30BAHMSI [10 HA3HAYCHUIO,

aapec (MecTo HaxoXIeHus), (pupMEHHOe HaWMMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIIS
(MCTIOTHUTESI, MPOJABIA), YIIOJTHOMOYEHHON OpraHu3aluyd WIH YIIOJTHOMOYEHHOTO WHJIWBUIYaTbHOTO
npeIpUHUMATENS], UMIIOPTEPA;

uHpopmanio 00 00s3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaThbU 7 HACTOALLEIO 3aKOHA;

UH(OPMALIKIO O IPABUIIAX MPOJAXKU TOBAPOB (BHIIIOIHEHUS padOT, OKA3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OydeT BBINOJHATH paboTy (OKa3plBaTh YCIYTy), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HAYCHHE, UCXOSl U3 XapakTepa paboThl (YCIyrn);

yKa3aHHe Ha UCIOJIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BJIEKATENbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEICHUH.

Eciu mpuoOperaemblii morpeOuteneM ToBap Obul B YHNOTPEOJEHWHM WIM B HEM YCTpaHsUICA
HEJIOCTaTOK (HEAOCTATKH), MOTPEOUTEIO JOJKHA OBITh IIPEIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSMIEH CTaTbH, TOBOJIUTCS 1O CBEACHUS
noTpeOuTeNe B TEXHWYECKOH [TOKYMEHTAllMW, TNpHiaraeMoid K ToBapam (paboram, yciyram), Ha
STUKETKaX, MapKUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHSTHIM AJ OTAEIBHBIX BHUJOB TOBAapoB (paldor,
yeryr). MadopMmarus 00 00sS3aTebHOM IMOATBEP)KICHUU COOTBETCTBUS TOBAPOB IPEICTABISETCS B
NOpsAKE M CHocoO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPErYJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHSI O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIEro
TaKOe€ COOTBETCTBHE, O CPOKE €ro JCHCTBUS U 00 OpraHU3alluu, €ro0 BbIABIICH.

AO3ar11 BTOpo# yTpaTui CHUITy.

Cratba 11. Pexxum paboTsl mpoaBia (MCIOTHUTEN)

1. PexxuMm paboThI rOCyIapCTBEHHBIX, MYHUITUTIAIBHBIX OpPraHU3alliii TOPrOBIIN, OBITOBOTO U MHBIX
BUJOB OOCTYXMBaHUS MOTpeOUTENel YCTaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENIbHON BlIacTu cyOnbekToB Poccuiickoit denepaiuy 1 opraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3aiuii, OCYIIECTBISIONIUX ASSITETFHOCTh B Cepax TOProBOro, ObITOBOTO
U WHBIX BHJIOB OOCTY)XHBaHUS MOTPEOUTENICH M HE YKa3aHHBIX B MyHKTE | HACTOSIICH CTaThH, a TaKkKe
WHAVBUAYAIbHBIX MPEANPUHUMATENCH YCTaHABINBACTCS UMU CAMOCTOSITETTBHO.

3. Pexum paboThl mpoaaBia (MCIOJHUTENS) TOBOJUTCS 10 CBEACHMS MOTpeOUTENed U JTOJIKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crartbs 12. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIOJHUTENS, MPOJIaBIa, BIaeblia arperatopa) 3a
HEeHaJIexXaIyo nHdopmaimo o ToBape (padbore, yciyre)

1. Ecnmu norpebuTento He MNpeaocTaBiIeHa BO3MOKHOCTh HE3aMeUIMTENbHO MOIYYUTh MpU
3aKJIIOUYEHUHU JIOTOBOpa MH(popManuio o ToBape (paboTe, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJAABIA
(McnoTHUTENS) BO3MELIEHHUsI YOBITKOB, NMPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro MCHOJHEHUS U MOoTpedoBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBAp CyMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIHEHUS JOTOBOpa NOTpedUTeNb 00s3aH BO3BPATUTH TOBap (pe3yabTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaaBIly (MCIIOIHUTEIIO).

2. llpomaBernr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TMOKYNATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1-4
ctatb 18 wim myHkToM 1 ctatbu 29 HacTosiiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboThl, yCIyru),
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BO3HHKIIIKE TIOCJIE €r0 Mepeauu MOTPEeOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKO MH(OpMAIIHH.

2.1. Bnanmenen arperatopa, NpeJOCTaBUBIIMNA MOTPEOUTENI0 HEIOCTOBEPHYIO WM HEHOJIHYIO
uHpOpMaLKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-IIPOAAXH (JOrOBOP BO3ME3JHOIO OKa3aHMs YCIyr) € IpOJaBLIOM
(MCTIOTTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC TOTPEOUTENIO BCIEACTBUE
IPEJOCTaBIICHHUS eMY TaKOi HH(pOpMAaLHH.

Ecnu nHOE HE MpeayCMOTPEHO COrjlallleHMeM MEXIY BIAJAEbIIeM arperaropa W IpoJaBLOM
(MCIIOJTHUTENEM) MM HE BBITEKAeT W3 CYIIECTBA OTHOLIEHMH MEXKIAy HHUMH, OTBETCTBEHHOCTh 3a
UCITIOJIHEHUE JO0TrOBOpa, 3aKJIIOYEHHOrO MOTpeOUTEeNeM € MPOJAaBIOM (UCIIONHUTENIEM) Ha OCHOBAHUHU
IPEJOCTaBICHHOM BIaJeiblieM arperaropa uH(opManuun o ToBape (yciyre) WiIM IpoJaBLe
(McTioJIHMTENE), a TaKKe 3a COOJIOJCHHE MpaB MOTpPeOUTENCH, HAPYIICHHBIX B Pe3ylbTaTe Mepeaadu
noTpeOUTEN0 ToBapa (yCIyrd) HEHAAJIeXallero KauecTBa M OOMEHa HEeNpOJOBOJIbCTBEHHOIO TOBapa
HaJJIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeLl (MCIIOIHUTEND).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE HOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHOM WJIM HETOJHOW MH(opMamuu o ToBape (yciyre), B
cilyyae, €CIM Blajieliell arperatopa He U3MeHseT MH(popMaluio o ToBape (Yyciyre), MpeloCTaBICHHYIO
IPO/IAaBLOM (UCTIOJIHUTENIEM) U COACPIKALTYIOCS B IPEUIOKEHUH O 3aKII0UYEHUH IOTOBOPA KYILTH -IIPOIAXKH
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

2.2. IloTpebutens BnpaBe NpeAbsBUTh TpeOOBaHHE K BIAJIENbIy arperaropa O BO3BpaTe CyMMbI
IPOM3BEACHHOW MM IpelBapUTeNbHONW oOIulaThl ToBapa (yciyru). Bmanenmen arperaropa Bo3BpalnaeT
CyMMY IOJTy4€HHON MM TIpPeIBapUTEIBHOM OIUIaThl TOBapa (YCIyrd) B TEUCHUE JACCATH KAICHIAPHBIX THEH
CO JHS NPEeAbSABICHUS MOTPEOUTENIEM TaKOro TpPeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIMX
YCIOBUM:

ToBap (yciyra), B OTHOUIEHHH KOTOPOIO MOTpeOUTelIeM BHECEHa NpeiBapUTeNbHas oIjiaTa Ha
0aHKOBCKHMI CUET BIIa/IeNbIIa arperaTopa, He epead moTpeOuTelto B CpoK (yciayra He OKa3aHa B CPOK);

noTpeOUTENh HANpaBWJ MPOJABLYy (UCIIOJHUTEN0) YyBEAOMJIEHHE OO0 OTKa3e OT MCHOJHEHHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKA3aHMS YCIYT) B CBSI3U C HAPYLIICHHEM IIPOJIABIIOM
(ucnosHUTENEM) 00sI3aTENIBCTBA MTEpejaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NpPEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIYTH)
NOTpeOUTENh  HAmpaBisieT  BIAJENbIly — arperatopa MOATBEP)KJICHHE  HalpaBlIEeHUS  MPOIABIly
(MCTIONTHUTENI0) YBEIOMJICHHST OO0 OTKa3e OT WCHOJHEHHUS JI0TOBOpa KYIUTU-TIPOJIaXu (I0TOBOpa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecnmu wHOe HEe TpeayCMOTPEHO YCIOBUSIMH TIOJH30BATEIBCKOTO WM WHOTO COTJIAIICHHS
HOTpeOUTENsT € BIAJAEIbIIEM arperaropa, yBeJIOMJICHME MpoJaBlly (UCIOIHUTENO) 00 OTKaze OT
UCTIOJIHEHUSI JOTOBOpa KYIUIH-TIPOJAKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUs YCIYr) MOXET OBITh
HaIpaBJIEHO BJIaJIENbIly arperaropa, KOTopbli 00s13aH HallPaBUTh €T0 MPOAABILY (MCIIOJIHUTEIIO).

2.3. B cniydae, yka3aHHOM B MYHKTE 2.2 HACTOALIEH CTaThy, BiaJelel] arperatopa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IpeIBapUTENbHON OIUIaThl ToBapa (YCIyrd) MpH TMOITY4YEHUH OT
npojaBia (MCIOJHUTENs) MOATBEPKACHUS NPUHATHSA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) IpH
YCIIOBHUH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUs Oblja HAIpaBjeHa BIAJENbIEM arperatopa noTpeOuTeto B
TEUYEHUE JECSITH KaJICHIApHBIX THEH CO JHs MOJyYeHHs BJIAJeNIbIIeM arperaropa TpeOoBaHHS O BO3BpaTe
CYMMBI IpeIBapUTENbHOM orulaTel ToOBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
NPEJCTAaBJICHHBIMHA BIIQJIEIBIIEM arperatopa JI0Ka3aTeNbCTBAMU MPHHATUS TOTpeOHTEIeM ToBapa
(oxkazaHus ychnyru) MoTpeOuTenb BIOpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEICHHOM UM
MpeBapUTEIILHON OTUTIaThI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.
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3. Ilpu mnpuuMHEHHMH Bpena >KHU3HH, 3J0POBBI0 M HUMYIIECTBY IOTPEOUTENST BCIEACTBUE
HETPEIOCTABIICHHUS MY IOJIHOW M JIOCTOBEpHOW MH(OpMaInuu o ToBape (padboTe, yciyre) morpeOuTens
BIIpaBe NOTPeOOBATH BO3MEIIECHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThbeill 14 HacTosiero
3akoHa, B TOM 4HCJE TIOJHOTO BO3MEIICHUs YOBITKOB, TPUYMHEHHBIX IPUPOJHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIS.

4. Tlpu paccMoTpeHMH TpeOOBaHWH TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HE/IOCTOBEPHOW MJIM HEIOCTaTOYHO TOJHOM HHpopMmamuerd o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEANOJIOKEHHSI 00 OTCYTCTBUU y MOTPEOUTENs CHEIHMAIbHBIX MO3HAHUN O CBOMCTBax W
XapaKTePUCTHKAX TOBapa (padoThl, yCIyTH).

Crarba 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHu3alK WK YIIOJIHOMOYEHHOIO0 MHIMBUYaJIbHOIO NPEeIPUHUMATENS], UMIIOPTEPA)
3a HapyLIEeHHE PaB NOTpeOUTENei

1. 3a HapyumieHue paB MOTpedUTENIeH U3rOTOBUTENb (MCIOIHUTENb, IIPO/ABEL, YIOIHOMOYEHHAs
OpraHu3ansi WIA YIOJHOMOYEHHBI WHAWBUAYAIBHBI TNpPEANPHHAMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecnum nHOE HE YCTAHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHbIE NOTPEOMTENI0, IMOIJIekKAT
BO3MEILEHHIO B ITOJIHOW CyMME CBEPX HEYCTONKU (I1€HH), yCTAHOBJICHHOM 3aKOHOM MJIM JOTOBOPOM.

3. VYmiara HeycToiiku (II€HM) M BO3MEIIEHHUE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(McnoJHUTENS, MPOJABLA, YHOJHOMOUYEHHYIO OPraHM3alMi0 WM YHIOJIHOMOYEHHOTO WHIMBHYaIbHOI'O
OpeIIpUHUMATENS, UMIIOPTEPA) OT MCIOJIHEHMSI BO3JIOKEHHBIX HA HEro 0053aTeibCTB B HAType IMepejn
oTpeOuTEeIEM.

4. 3rotoBUTENb (MUCIIOIHUTEND, IPOJABEL], YIIOJTHOMOYEHHAs OpraHNU3alus WIK YIIOJTHOMOYEHHBIH
UH/IMBUYaJIbHBIA MpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE
0053aTENIbCTB WIIM 33 HEHAJUIekAallee HCIONHEHHE 00s3aTeNbCTB, €CIU JOKaXKET, YTO HEUCIOJTHEHUE
00513aTeNIbCTB MJIM MX HEHaJUIeXKalllee HMCIOJHEHHWE MPOU30ILIO BCIEACTBHE HENPEOJOIMMOM CHIbI, a
TaK)Ke€ 110 UHBIM OCHOBAHHUAM, IIPETYyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus motpebuTenss o0 yruiaTe HEYCTOHKH (TEeHH), MPEeIyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM, TOJIIEKAT YJOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, NPOJIABLIOM, YIOJHOMOYEHHON
OpraHu3anel WM yNOJHOMOYEHHBIM HHIMBHUIYalIbHbIM TNpEANpPUHUMATENIEM, HMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

6. Ilpu ynoBIEeTBOpPEHUH CyAOM TpeOOBaHMH MNOTPEOUTENs, YCTAHOBIIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHU3aluud WIH
YIIOJIHOMOYEHHOTO0  MHAMBHUJYalbHOTO  NpEANPUHMMATEN, HUMIOpPTEpa) 3a HECOONIoJIeHHE B
NOOpPOBOJIBHOM TOpSZIKE YJOBJIETBOPEHUs TpeOoBaHUI moTpebuTens mrpad B pa3Mepe MSIThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAEHHON CYJIOM B MOJIb3Yy NOTPEOUTEII.

Eciu ¢ 3asBiaeHmemM B 3alIuTy NpaB MOTPEOUTENs] BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accoluanuy, COr3bl) MM OpraHbl MECTHOT'O CAMOYIIPABIEHHS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs YKa3aHHbIM OObEIMHEHUSM (MX acCOLMallUsiM, COH03aM)
WIN OpTaHaM.

Cratbs 14. MmymiecTBeHHass OTBETCTBEHHOCTD 33 Bpel, MPUYMHEHHBIM BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpen, NpUYMHEHHBIH JKWU3HU, 370POBBI0 WM HMYIIECTBY TMOTPEOUTENs BCIEICTBUE

KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX UM MHBIX HEIOCTaTKOB TOBapa (padoTbl, YCIYyTH),
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MOJUIEKHUT BO3MEILIEHHIO B ITOJTHOM 00bEME.

2. IlpaBo TpeboBaTh BO3MEIIEHUS BpeAa, MPUUMHEHHOTO BCIIEJCTBUE HEIOCTAaTKOB TOBapa
(paboTsl, YCIIyTH), MPU3HAETCS 32 JFOOBIM MOTEPIICBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSX C MPOJIABLIOM (UCIIOJIHUTEIEM) UIIH HET.

3. Bpen, NpUYMHEHHBIA KU3HH, 3J0POBBI0O WJIM HUMYIIECTBY IOTPEOUTENSA, MOJJICKHUT
BO3MEUICHHIO, €CIIM Bpel NPUYMHEH B TEYCHHE YCTAHOBIECHHOTO CpPOKa CIYXObl WM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTar paboThl) JOHKEH OBITH YCTAaHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIIET0 3aKOHA CPOK CIYXObl HMIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JHUOO
noTpeOUTEeNIO He OblIa MPeloCTaBlIeHa MOMHAs U IOCTOBEpHAas HH(OpMaLUs O CPOKe CIIYKObI UIIH CPOKe
TOAHOCTH, JHUO0 mOTpeduTens He ObUl MPOMH(GOPMHUPOBAH O HEOOXOAWUMBIX JCUCTBHUSX MO MCTEYCHUHU
CpOKa CIIY)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCHEJCTBUSX IPHU HEBBIMOIHEHUHM YKa3aHHBIX
neiictBuil, MO0 ToBap (pe3ynapTar pabOThI) MO MCTEYCHHM ITHX CPOKOB NPEACTABISIET OMACHOCThH JJIS
YKU3HU U 3[J0POBbs, Bpe MOAJICKHUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYMHEHHUS.

Ecnu B cooTBeTCTBMU ¢ MyHKTOM | CTaTh 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (UCIIOJHUTENb) HE
yCTaHOBWIJI Ha ToBap (paboTy) CPOK CIykObl, Bpe/ MOJUICKUT BOSMEIIEHUIO B CIIy4ae €ro NpUYuHEHHUs B
TEUYEHUE JIECATH JIET CO JAHS mepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JEHb Nepeaul YCTAaHOBUTD
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BBIIIOJIHEHUS PabOThI).

Bpen, npuynHEHHBIH BCIIEACTBHE HETOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOIABIIOM HIIH
U3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBILETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PA0OTHI WIIM YCIYTH, TMOAJECKUT BO3MEUICHUIO
UCTIOJTHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, IPUUYMHEHHBIH >KU3HH,
3I0POBBIO HIIM UMYIIECTBY IOTPEOUTENS B CBSI3M C HCIIOJIB30BAHMEM MaTepHalioB, 00OpYyIOBaHUS,
MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAWMBIX Ui TIPOU3BOJCTBA TOBAPOB (BBIMOJIHEHHS pPadoT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBIIBUTH UX
0co0bI€ CBOMCTBA UJIH HET.

5. W3rotoBuTenb (MCMOTHUTENb, IPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIU JOKaXKeET,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOIMMON CHIIBI MM HAPYIICHUS TOTPEOUTEIeM YCTaHOBICHHBIX
IPaBUJI UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Cratbsa 15. KomneHncanus MopanbHOrO Bpea

MopanbHblii  Bpel, NPUUMHEHHBIH TOTPEOUTENIO BCJIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucnosHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHON OpraHu3anyeil Uik yroJHOMOYEHHBIM WHAMBHYaIbHBIM
NpealpuHUMAaTeIeM, UMIIOPTEPOM) IpaB NOTPEOUTENS, NPETyCMOTPEHHBIX 3aKOHAMHM M IPaBOBBIMH
aktamu Poccuiickoil @enepariuy, peryaupyomUIMi OTHOIIEHUS B 00JacTH 3allUThl IpaB MOTpeOUTeNeH,
NOJJICKUT KOMIIEHCAlUM MPUYMHUTENIEM Bpela NpH HAIUYUU €ro BHHBL. Pa3mep KommneHcaluu
MOpPAJIBHOTO BPE/A OMPEAENIAETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIEHUS UMYIIIECTBEHHOTO Bpea.

KomneHcanust MopaJIbHOTO Bpesia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYIIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEeOUTENIEM YOBITKOB.

Crarbs 16. HegonycTumble yClIOBHs JJOTOBOpa, YIIEMIISIONINE MpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HaJlaraeMble Ha pojaBla (MCIOJHUTEINSI, BIIaIeblia arperatopa)

1. HenomycTUMBIMH YCJOBUSMH JIOTOBOpA, YUIEMJISIOIMIMMHU TpaBa MOTPEOUTENs, SBISIOTCS

YCJIOBHUS, KOTOpPbIE HApylIaloT MpPaBUja, YCTAHOBJIEHHBIE MEKIYHAPOAHBIMU IOTOBOpaMH Poccuiickoi
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®enepanyiv, HACTOSIIMM 3aKOHOM, 3aKOHAMM M IPUHMMAaeMbIMM B COOTBETCTBUM C HUMHU HHBIMH
HOPMAaTUBHBIMHU INpaBOBbIMU akTaMu Poccuiickoilt denepanyy, peryaupyromuMy OTHOLEHHUsI B 001acTH
3aluTel IpaB norpedurencii. HegonmyctuMble ycinoBus A0roBOpa, YHIEMISIIOIIME IIpaBa NOTPEOUTENS,
HUYTOXKHBI.

Ecnu BKiIIOYEHHME B JOTOBOP YCIIOBUH, YIEMIISIFOLIUX IpaBa MOTPEOUTENS, TOBIEKIO IPUIMHEHNE
yOBITKOB TOTPEOUTENI0, OHM TOJJIKAT BO3MEIIEHUIO IPOAABLIOM (M3rOTOBUTENEM, HCIOJIHUTENEM,
UMIIOPTEPOM, BIIAJIEBIIEM arperaropa) B MOJHOM O0ObEME B COOTBETCTBHM CO CTaThel 13 HacTosmiero
3akoHa.

TpeboBanue noTpedUTEINSE O BOSMEIICHNUH YOBITKOB IMOJICKUT YIOBICTBOPEHUIO B TEUCHHE JIECITH
JTHEW CO JHS ero NpeabsiBICHUs.

2. K HetomyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM MIpaBa MOTPeOUTeNs, OTHOCSITCS:

1) ycnoBusi, KOTOpbIE NPEAOCTABISAIOT NPOJABILY (M3rOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOYEHHON
OpraHM3alMy WU YIOJIHOMOYEHHOMY WHJMBUIYaJbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperatopa) IpaBO Ha OJHOCTOPOHHUI OTKa3 OT HCIHOJHEHUs 00s3aTeNbCcTBA WIM OAHOCTOPOHHEE
M3MEHEHUE YCJIOBUH 00s3aTesibcTBa (IIPEAMETa, 1IEHBI, CPOKAa M MHBIX COTJIACOBAHHBIX C MOTpEOHUTENIEM
yCIOBHM), 3a HCKIIOYEHUEM CIIy4yaeB, €CIM 3aKOHOM MWJIM HMHBIM HOPMATUBHBIM IPaBOBBIM aKTOM
Poccniickoit ®denepanuu nperyCMOTpEHA BO3MOKHOCTb IIPEJOCTABIICHMS I0TOBOPOM TAKOTO IIPABa;

2) ycioBuUs, KOTOPbIE OTPAaHUYMBAIOT IIPABO NOTPEOUTENSI HA CBOOOIHBINH BEIOOp TEPPUTOPUATIEHON
HOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThbu 17 HacToOALIEro 3aKOHa;

3) ycnoBHs, KOTOpbl€ YCTaHABIMBAIOT I MOTpPeOMTENs MTpadHble CaHKIMM WIM HHBIE
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOTHON pealI3aliy MMPaBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIETO
3aKkoHa;

4) ycnoBus, KOTOPbIE UCKIIOYAIOT WIA OrPAaHUYMBAIOT OTBETCTBEHHOCTD MPO/IaBLa (M3rOTOBUTENS,
UCIIOJIHUTENS,  YINOJHOMOYEHHOW  OpraHu3alMd WA  YINOJHOMOYEHHOI'O0  HMHJMBHYaJbHOT'O
OpealpUHUMATENsl, HMIOpPTEpa, BIIAJENIblla arperatopa) 3a HEHUCIOJIHEHHE WIM HEHaJJlexallee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpble OOYCIOBIMBAIOT TNPHOOpPETEeHHE OJHHX TOBapoB (pabor, yciyr)
00s13aTeNIbHBIM NPUOOPETEHHEM HHBIX TOBAapoB (paboT, yciayr), B TOM 4YHCIE MpPeaycCMaTpUBAIOT
00s13aTeNIbHOE 3aKII0UEHNE UHBIX I0OTOBOPOB, €CIIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpble NpPEAyCMAaTpPUBAIOT BBINOJIHEHUE JONOJHUTENbHBIX paboT (OKa3aHue
JIOTIOJTHUTEILHBIX YCIIYT) 32 TUIaTy 0€3 MOJIYYeHHS COTJIacus OTPEeOUTENs;

7) ycioBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTarhed 16.1 HacTosmiero 3akoHa NpaBo
noTpedurens Ha BbIOOpP croco0a 1 popMBbI OIIIaTEl TOBApOB (padboT, yCiIyr);

8) ycnoBHsl, KOTOpbIE CO/IEP’KAaT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHHsI IOrOBOpa MO TPeOOBAaHUIO
npojaBua (MCHOJHUTENS, BIAJENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoit denepanuu;

9) yciioBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT MPAaBO BBHIOOpPAa BUAA TPeOOBAaHUHM, IMPETyCMOTPEHHBIX
nyHKTOM | crateu 18 u myHktom 1 ctathu 29 Hacrosimiero 3akoHa, KOTOPbIE MOTYT ObITh MPEAbSIBICHBI
npoaaBly (M3rOTOBUTENIO, HWCIOJHUTENO, YIOJIHOMOYEHHON OpraHM3ali WIK YIOJIHOMOYEHHOMY
UHAMBUAYAJIbHOMY MpEANpUHUMATEN0, HMIOPTepy) IpH MpoJake TOBapoOB (BBIOJHEHUH pabor,
OKa3aHUU YCJIYT) HEHAJIEXKAIlEro KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT O0SA3aTeIbHBIA JTOCYAEOHBIM MOPSAIOK pPAcCCMOTpPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIsl TMOTpeOuTENs OOA3aHHOCTh MO JIOKa3bIBaHUIO
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OTIpeNIeIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTES;

13) ycnoBusi, KOTOpble OrpaHUYMBAIOT TOTPEOUTENS] B CpPEACTBAX U CrOco0ax 3alluThl
HapyIICHHBIX TIPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOPEHUE TpeOOBaHMM MOTpeOuTENel B OTHOIIEHUH TOBAPOB
(pabot, ycayr) ¢ HEAOCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBUHM, HE CBSA3aHHBIX C HEJOCTATKaMH TOBApOB
(pabor, yciyr);

15) uHble ycnoBuUs, HapylIalolMe IPaBUJIa, YCTAaHOBJIEHHBIE MEXIYHApOJHBIMHU JI0TOBOpaMU
Poccuiickoii @enepanum, HaCTOSIIMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMU B COOTBETCTBUU C HUMH
WHBIMU HOPMATHBHBIMHM IIPaBOBBIMM akTaMH Poccuiickoil @enepanuu, peryivupyrolUMA OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPaB MOTPEOUTEICH.

3. IlponmaBen (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIpAaBE OTKAa3bIBaTh B 3aKIIOYCHUH,
MCIIOJTHEHUH JIOTOBOpA, HAIpPaBJIEHHOTO Ha MPUOOpETEeHHE OJHUX TOBAapoB (paboT, YCIYr), MO MpUYHHE
OTKa3a MOTpeOuTenss B NPUOOpPETEHHMH WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NpPUYUHEHHBIE
MOTPEeOUTETI0 BCJCACTBUE HAPYIICHHWS €ro IpaBa Ha CBOOOJHBIM BBEIOOpP TOBapoB (padoT, yCayr),
BO3MEUIAOTCS POJIaBLIOM (UCIIOJIHUTENEM, BIIAIEIbLEM arperatopa) B OJIHOM O0bEME.

3amperiaercs yI0BI€TBOpeHHE TpeOOBaHUM MOTpeOUTENel B OTHOLICHHH TOBapoB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCIIOBUHM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,
yeuyr).

3anpermiaercss OTKa3 B 3aKJIIOUYEHUU JOTOBOpAa M BO BHECEHUMM W3MEHEHUH B JIOTOBOP B Cilydae
MIPaBOMEPHOTI0 YKa3aHWsl MOTpPeOUTENeM Ha HEJOMYCTHMbIE YCIOBHUS JOTOBOpA, YIIEMIISIOIIUE IpaBa
noTpedUTENs, B LEJIIX UCKIIOYEHUs TakuX yciaoBui. [Ipu npenbsiBiennn norpedurenem TpedoBaHus 00
UCKJIIIOYCHUH M3 JIOTOBOpA HEJOMYCTHMBIX YCIOBHI JOroBOpa, YIIEMISIONIMX IpaBa NOTpeduTes,
yKa3aHHOE TpeOOBaHHE IOJUIEKUT PACCMOTPEHUIO B TEUEHHUE JECSTHU JHEU CO JHS €ro MPEIbSBICHUS C
00s13aTeNbHBIM U3BELICHHEM MOTPEOUTENST O pe3yabTaTaX PaCCMOTPEHHs U MPUHSITOM MOTHBHPOBAHHOM
pELIEHNH O CYILIECTBY YKa3aHHOro TpeOOBaHUS.

[Tponaser (MCTIOHUTEND, BIIAAEIEI] arperaropa) He BIpaBe 0e3 MOTyuyeHUs Coriacus MoTpeouTens
BBITIOJIHSITH JIOTIOJTHUTENIbHBIE PaboThl (OKa3bIBaTh JOMOJHUTENbHBIE YCayru) 3a ruiary. IlorpeOurens
BIIPaBE€ OTKa3aThCs OT OIJIAaThl TakUX paboT (yciyr), a €cld OHU OIUIAueHBl, BIIpaBe MOTpeOOBaTh OT
npojasla (MCIOJHUTENS, BIaAebla arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue moTpeOUTENs] Ha BBINOJHEHHE JOMOJIHUTENBHBIX paboT (OKa3aHHME JONOJHUTEIbHBIX
yciyr) 3a 1iary ogopmisercs npoAaBLOM (MCIOJHUTENEM, BIAJIENblieM arperaropa) B NMHCbMEHHOM
dopme, eciu HHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0sf3aHHOCTh J0Ka3aTh HAJMYME TAKOTO COTJIAcHs WM
00CTOSITENECTBA, B CHJIy KOTOPOrO Takoe corjacue He TpelOyercs, Bo3jaraercs Ha IpoJaBla
(McmoNHUTENS, BIAAENblla arperaropa).

4. TlponmaBenr (MCTOTHUTENb, BJAJENCIl arperaropa) He BIIpaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIFOYEHNH, UCTIOJTHEHNH, U3MEHEHUH WIIN PAaCTOP>KEHUH JO0roBOpa ¢ MOTPEOUTENEM B CBSI3U C OTKA30M
NOTpeOUTENS MPEIOCTaBUTh MEPCOHAJIBHBIE JaHHbIE, 3a HCKIIOYEHHEM CIy4yaeB, €CIM OOS3aHHOCTb
NPEJOCTaBIEHUs] TaKUX JAHHBIX NpPeAyCMOTpeHa 3aKoHojaTenabcTBoM Poccuiickoit denepanuu wim
HEIOCPEICTBEHHO CBs3aHa C HUCIIOJIHEHUEM JI0T0OBOPA C TIOTPEOUTEIEM.

[Tpu nmpenbsBieHun notpeduTenaeM TpeOoBaHUA O MPEIOCTABICHUN MH(POPMALUU O KOHKPETHBIX
OpPUYMHAX W TIPAaBOBBIX OCHOBAHUSX, OINPEACNSAIONIMX HEBO3MOXKHOCTh 3aKJIIOUYEHMS, HCIOJHEHUS,
U3MEHEHHS WJIM PAcCTOPXKEHHs JIoroBopa Oe3 MpeloCTaBICHUs MEPCOHAIBHBIX JAaHHBIX, B MHCbMEHHOMN
dopme (B TOM ymciie B popme 3JEKTPOHHOTO JOKYMEHTA) Mpo/iaBell (MCIIOTHUTENb, Baiesel] arperatopa)
JIOJDKEH TPEJIOCTaBUTh TaKyl0 MH(POPMALMIO B TEUEHHWE CEeMU JHEH CO JHSA NMpPEIbsBICHHUS YKa3aHHOTO
TpeOoBaHUS.
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[Tponasen (MCIOTHUTENH, BIAJEJEI arperatopa) MpeaocTaBiseT WH(OPMAIUI0 MOTPEOUTENIO B
Toli (hopMe, B KOTOPOHl MNpenbsBICHO TpeOOoBaHWE MOTPEOUTENS] O MPEAOCTAaBICHHUH HH(MOPMALUH O
KOHKPCTHBIX TIpHYMHAX W IMPAaBOBbBIX OCHOBAHUAX, OIPCACIAIOMHNX HCBO3MOXHOCTL 3aKJIIOYCHUA,
UCTIOJTHEHUS], I3MEHECHHUS WM PACTOPKEHHUS JOrOBOpa 0e3 Mpe0CTaBICHHS IEPCOHANTBHBIX JaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUH.

[Ipn npexwsBieHny norpeduTeneM TpeOOBaHUS O MPEAOCTABICHHH MH(POPMAIMH O KOHKPETHBIX
INpUYMHAX W TPaBOBBIX OCHOBAHHAX, OINPCACIIAOINX HCEBO3MOXHOCTL 3aKJIKOUYCHUA, HWCIOJHCHUA,
W3MEHEHHSI WIM PACTOPXKEHUS J0TrOBOpa 0e3 MpeoCTaBICHUs IEePCOHANBHBIX JTAaHHBIX, B YCTHOH (opme
Takasi HH(pOpMaIus 10HKHA ObITh TPEJOCTaBIeHa He3aMeIITUTEIBHO.

Cratbs 16.1. @opMbl U NOPSIIOK OIUIATHI MIPU MPOJAXKE TOBAPOB (BBIIIOJHEHUU PAdOT, OKA3aHUU

yeuyr)

1. IlponmaBen (UCHOMHUTENb, BIAJAENEL] arperaropa B CIydae MCIOJb30BaHUA B CBOEH
NEeSTEIbHOCTH HAJIMYHBIX PACYETOB C MOTpeduTesieM) 00s13aH 00eCeuynTh BO3MOKHOCTh OIIaThl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAK)KE HATMYHBIX
pacueToB Mo BLIOOPY MOTPEeOUTENS.

O06s3aHHOCTh 00€CHEYUTh BO3MOKHOCTH OILIAThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAaHUEM
HAI[MOHAJBHBIX TIUJIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAIBHON CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcss Ha MpojaBLa (MUCIIOJHUTENS, BJajAeiblia arperaropa), y KOTOpPOro BbIpy4Ka OT
peanu3anuyd TOBApOB (BBIMOJHEHHUS pabOT, OKa3aHMs YCIYr) 3a MPEANISCTBYIOUINI KalleHIapHBII TroJ
IPEBBIMIACT ABAIATh MUJUTHOHOB pyOIIeH.

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, Te He MPEJOCTaBISIOTCS YCIyTU
JOCTyNa K TIOABIKHOW paguoTeNe)OHHON CBA3M W (MJIM) CpEACTBaM KOJUIGKTMBHOTO JIOCTyMa K
uH(}OPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", mpoaaBel (HCIOIHUTEIh) OCBOOOXKIACTCS
OT 0053aHHOCTH O0O0€CIeYNTh B 3ITOM MECTE BO3MOXKHOCTH OIUIATBl TOBAapoB (padoT, yciyr) ¢
UCIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBeny ocBoOokaaeTcst OT OOS3aHHOCTH OOECHEYUTh BO3MOYKHOCTbH OIUIAThl TOBAapoOB C
UCMOJIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3anii TOBapOB B KOTOPOM COCTaBISIET MEHEe ISITH MWIIMOHOB pyOJiel 3a IpeIecTBYIONIHA
KaJIeHJJapHBIN TOI.

2. Omnarta ToBapoB (paboT, yCIyr) MOXET MPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHMUTENS) IMYTEM pPacyeToB uepe3 CyObEKTOB HAllMOHAJILHOM IIATEXHOMN
CHCTEMBI, OCYIIECTBIIIIONINX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepany 0 HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMA HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepannu.

3. Ilpu omnare TOBapoB (paboOT, YCIyr) HAJMYHBIMU JAEHEXKHBIMH CPEICTBAMU 0053aTeNbCTBA
noTpeduTens nepen NpoAaBlOM (MCIOJHUTENIEM) IO oOIulaTe ToBapoB (paboT, YCIYr) CUUTAOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTAa BHECEHHS] HAJMYHBIX JICHEKHBIX
CpPenCTB MpoAaBily (HUCIOJHUTENO) JHMOO TIUIATEKHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY
JeSITeBHOCTD IO MPUEMY TUTaTeXel (PU3NUECKUX JIHIL.

[Ipu omate ToBapoB (padboT, yCIyT) MyTEM NEPEBO/IA MPEIOCTABISIEMBIX TOTPEOUTEIEM HATHIHBIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTENs Mepe] MpOoJaBlOM
(McTioTHUTENIEM) TI0 OIIaTe TOBApPOB (paboT, yCIYT) CUMTAIOTCA MCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTeNeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opraHu3anuu J100 GaHKOBCKOMY IJIaT€KHOMY areHTy (CyOareHTy), OCYLIECTBISIONIUM JIeATEIbHOCTh B
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COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoi @enepanny 0 HaMOHAJIBHOU IIIIATEKHOU CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHsIEMbIX
dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEIS MTEPE/T MPOIABIIOM (MCIIOTHUTEIEM) IO OIJIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B paclopsbKEHUU O MEepeBojie
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHS €ro HCIOJHEHHUS OOCITY)KMBAIOLIEH MOTpeOuTeNs
KPEIUTHOW OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yciyr) mpojaBily (MCIOJHUTENIO) 3aMpEIleHO YCTaHABIUBAThH B
OTHONIIEHUH OJHOTO BHAA TOBapoB (paboT, yciyr) pas3jidyHble LEHBbl B 3aBUCHUMOCTH OT CIOcC00a HX
OILJIATHI MOCPEICTBOM HAIMYHBIX PACUETOB UJIM B PAMKaX MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUETOB.

5. IponaBen; (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy IMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIIICHHEM TPeOOBaHUM NMyHKTA | HACTOSIIIEH CTaThH.

Cratses 17. CynebHas 3ammra mpas moTpeouTennei

1. 3ammTa nmpaB moTpeduTeNnel OCyIIECTBISETCS CYIOM.

3amuTa 1OpaB  MOTpeOUTENed  yciayr, OKa3blBaéMbIX (DUHAHCOBBIMM  OpIaHU3ALMSIMH,
OpPraHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIIOJTHOMOUYEHHBIM I10 IpaBaM MOTpeduTeneil (PMHAHCOBBIX YCIYT B
coorBercTBUM ¢ DenepanbHbiM 3ak0HOM "OO YIMOJTHOMOYEHHOM MO MpaBaM MOTpeOuTenei (pruHaHCOBBIX
ycIyr", OCyIIECTBISIETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

2. Wcku o 3amuTe mpaB moTpeOuTeneil MOryT OBITh MPEIbsIBICHBI MO BHIOOPY MCTHA B CYA IO
MECTY:

HAXO0X/ICHUS OpraHU3aliy, a €CJIM OTBETYUKOM SIBJISI€TCSl MHAWBUYAJIbHBIM NpeANpUHUMATEND, -
€ro )KUTEIbCTBA;

YKUTEJIbCTBA WIN NTPEObIBAaHUS UCTLA;

3aKJIFOUEHUS WA UCTIONTHEHUS I0TOBOpA.

Ecnu uck K opraHu3aliuél BBITEKAeT U3 JCATEIBHOCTH €€ (uiInana Wid MPeJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CyJl IO MECTY HAX0XACHUS ee (uirala uid IpeJCTaBUTeIbCTBA.

3. Tlotpebutenu, WHBIE HCTLHI MO HMCKaM, CBSI3aHHBIM C HapyIICHHWEM IIpaB IMOTpeOHTENeH,
OCBOOOXKJIAIOTCSL OT YIJIaThl TOCYJapCTBEHHON IMONIUIMHBI B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NOTPEOUTEIAM

Crarpa 18. [IpaBa notpeduresns npu oOHapyKEHUH B TOBApE HETOCTATKOB

1. IToTpebuTens B ciydyae OOHApPY>KEHHsI B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIU OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKH (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpe0oBaTh 3aMEHbI Ha TaKOMU e ToBap APYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHON LIEHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOTO 0€3BO3ME3JAHOI0 YCTpAaHEHHs HEJOCTaTKOB ToBapa WU
BO3MEILEHHSI PACX0/I0B HA MX MCIIPaBIECHHE MOTPEOUTENEM WM TPETHUM JIHIIOM;

OTKa3aThCsl OT MCIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa yIJIaueHHOH 3a
ToBap cyMMmbl. Ilo TpeGoBaHMIO MpojaBIa W 3a €ro cyeT MOTPeOUTENb JIOKEH BO3BPAaTUTh TOBAp C
HEeJ0CTaTKaMH.

[Ipu »sToM moOTpeOuTENs BHpaBe MOTPeOOBATh TaKKe TOJHOTO BO3MEIIEHUS YOBITKOB,
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NPUYMHEHHBIX €My BCIEACTBHE MPOAAXH TOBapa HEHAUIeKAIero KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOoBaHUI
noTpeOuTENS.

B oTHOLIEHMM TEXHUYECKH CIIOKHOTO TOBapa IMOTPEeOUTENb B cliyyae OOHapyXEHHS B HEM
HEJI0CTaTKOB BIIPAaBE OTKA3aTbCSl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-IIPOJAXM M MOTpeOOBaTh BO3Bpara
yIUTa4YeHHOMN 32 TaKOM TOBAap CYMMBI JINOO MPeabsIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOU ke MapKH
(Monenu, apTUKyJa) WM Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
nepepacueToM MOKYIMHOM ILIEHbl B T€UEHUE MATHAAIATH JHEW CO JIHSA Mepelayd MOTPEeOUTEN0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHbIE TPeOOBaHMS IOAJIEXKAT YJOBIECTBOPEHUIO B OJAHOM U3
CIIETYIOIINX CITy4aeB:

0OHapyXeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;

HEBO3MO>KHOCTb MCIIOJIb30BaHMSI TOBapa B TEUEHUE Ka)XJ0ro Troja TapaHTUWHOIO CpoKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3IU4HbIX
HEJ0CTaTKOB.

[lepeueHbr TEXHMUYECKH CIOXKHBIX TOBapoB yTBepxknaercs [IpaButenbctBoM Poccuiickoii
®denepauuu.

2. TpeOoBaHus, yka3aHHbIE B MyHKTe | HACTOAILIEH CTAaTbU, MPEIBSABISAIOTCS MHOTpedUTEneM
npojaBly JUMOO  YHNOJHOMOYEHHOM  OpraHu3aluyd WIM  YIOJHOMOYEHHOMY HUHAMBHUAYAJIbHOMY
IpeIpPUHUMATENIO.

3. IloTpebuTens BIpaBe MpeIbsiBUTh TPEOOBAHUS, YKa3aHHBIEC B a03a1ax BTOPOM H IATOM MTyHKTa |
HACTOAIIEH  CTaTbW, W3TOTOBUTENIO, VYIIOJHOMOYEHHOM OpraHM3alMd WX  YIOJHOMOYEHHOMY
MHAMBUAYaJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEPY.

Bmecro mpenbsBieHust 3TUX TpeOOBaHUM MOTpeOUTENTh BIpaBE BO3BPATUTh M3TOTOBUTENIO WIU
UMIIOPTEPY TOBAp HEHAJUIEKAIIIETO KauecTBa U NOTpeO0OBaTh BO3BpATa yIJIAYEHHOM 332 HETO CYMMBI.

4. Ytparun cuiy.

5. OtcyrcTBHE y TOTpPEOUTENs] KAcCOBOIO MJIM TOBApPHOTO YeKa MO0 HMHOrO JOKYMEHTA,
yJIOCTOBEPAIONINX (aKT W YCJIOBUS TIOKYIIKM TOBapa, HeE SBJSETCS OCHOBAaHHMEM [JIs OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAs  OpPraHM3alus  WIK  YIOJIHOMOYEHHBIN
VHAMBUAYaAJIbHBIN NpeanpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAIJIEXKAIEro KayecTBa y
noTpeOUTeNs U B cllyyae HEOOXOAMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpae
y4acTBOBAaTh B IPOBEPKE KaueCcTBA TOBApa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa MpojaBell (M3TOTOBUTENb),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJHOMOYEHHBIH MHIMBUIYaIbHBIA MpEANpPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIEPTHU3y TOBapa 3a CBOHM cueT. DKchepTuza ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX
TpeboBanuit norpedutens. [lorpedurens BpaBe NPUCYTCTBOBATh MPHU MPOBEAECHUHU HKCIEPTU3bI TOBapa U
B CJIy4ae HeCorjacHs ¢ €€ pe3yibTaTaMU OCIIOPUThH 3aKII0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnn B pe3ynbTaTe SKCIEPTU3BI TOBapa YCTAHOBIIEHO, YTO €r0 HEIOCTATKH BO3HMKIIM BCIEICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel (M3roTOBUTENb), MOTPEOUTENs 00s13aH BO3MECTUTH
IPO/aBIly (M3TOTOBUTENIO), YIOIHOMOYEHHON OpraHu3aly WM YIOJIHOMOYEHHOMY HHIMBUAYAIBHOMY
OpeIpPUHUMATEI0, HMIIOPTEPY pPAacXo/Jbl HAa IPOBEJIEHUE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C €€
IIPOBEJEHUEM PacXobl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBenr (M3rOTOBUTENH), VYIOJHOMOYCHHAs OpraHU3AMs WA  YIOJHOMOYCHHBINA
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WHJIUBUIYAJIbHBIA MpPEANpUHUMATENb, HUMIIOPTEp OTBEUYAET 3a HEIOCTaTKU TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIU MOTPEOUTENh JOKaXKET, YTO OHM BO3HHUKIM /0 MepeAadd ToBapa
NOTPEOUTEIIO HITU 110 TPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B otHOomiennu ToBapa, Ha KOTOPBIM yCTAHOBJIEH TapaHTHHHBIA CpPOK, MpoJaBel (M3rOTOBHUTED),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK yINOJIHOMOYEHHBIN WHIMBUAYAIbHBIM MPEeANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIIM HE JOKaXKEeT, YTO OHM BO3HHUKJIM IIOCIE Nepenadyd ToBapa
NOTPEOUTENIO0 BCIICACTBUE HAPYLICHUsS NOTPEOUTENeM TMpaBHJ HCIOJIB30BAHMS, XPAHEHUS WU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOIUMOM CHUJIBL.

7. JocTaBKa KpynHOrabapuTHOTO TOBapa ¥ TOBapa BecoM OoJiee MATH KUJIOrPaMMOB Uil pEMOHTA,
VIICHKH, 3aMEHbl M (WUJM) BO3BpAT HUX MOTPEOUTENIO0 OCYIIECTBISIOTCS CHJIAMU U 3a CYET MpOoAaBIia
(M3roTOBUTENS,  YINOJIHOMOYEHHOHM  OpraHu3alMyd WO  YIOJIHOMOYEHHOTO  HMHIUBUAYAJIbHOI'O
npeanpuHUMaTeNsl, UMIoprepa). B coyyae HercnoaHeHHs 1aHHOM 00S3aHHOCTH, a TaK¥Ke MPU OTCYTCTBUU
npojaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3aliyd WM YIOJHOMOYEHHOI'O WHJAWBHYaJbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUSI MOTPEOUTENS TOCTaBKa U (MJIK) BO3BPAT YKa3aHHbBIX
TOBapOB MOT'YT OCYILIECTBIISITbCS norpedurenem. Ilpu 3Tom nponaser (M3roTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alysl WM YHIOJHOMOYCHHBIH HMHAWBUIYaIbHBIA MpeNNpUHUMATENb, HMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTEIIIO PACXO/bl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeapsBiaeHus NoTpeduTeneM TpeOOBaHUI B OTHOILIEHUU HEIOCTATKOB TOBapa

1. Ilorpeburens BHpaBe NPEIBIBUTH MPEIyCMOTpEHHBIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K MpOJaBLy (M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aldyd WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY TMPEIIPUHUMATENI0, HUMIOPTEPY) B OTHOIICHWHM HEJOCTaTKOB TOBapa, €CIU OHH
0oOHapyXeHbl B TEUEHUE TapaHTUIHOIO CPOKA WIIM CPOKA FOJHOCTH.

B oTHOmIEHHN TOBApOB, HA KOTOPbHIE TAPAHTUWHBIE CPOKH WJIM CPOKU TOJJHOCTH HE YCTAHOBJIEHBI,
NOTpPEeOUTENh BIPaBe NPEABSIBUTH YKa3aHHBbIE TPeOOBAHMS, €CIM HEIOCTAaTKA TOBAapOB OOHAPY)KEHBI B
pa3yMHBIH CPOK, HO B Ipejenax JBYX JIeT CO JIHA Mepelayd uX MOoTpeOuTelnto, eciau Oosee IIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

2. I'apaHTuiiHBII CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCIIAETCS CO JHS Nepeaadu ToBapa
NOTPEOUTEIIO, €CIIM NHOE HE NMPEAYCMOTPEHO TOTOoBOpoM. Eciu 1eHb nepeaaun ycTaHOBUTH HEBO3MOKHO,
9TH CPOKHM MCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbl U IPOYMX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOILLETO CE€30HA, CPOK HACTYIUIEHHMsSI KOTOPOIO OMNPENENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepaniid UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeCTa HaXOXICHUS
notpeduTeneii.

[Tpu nmpoxake ToBapoB Mo oOpas3lam, MO MOYTE, a TaKXKe B CIydasix, €CIM MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnorpedurtento. Ecim morpeOutens JMIIEH BO3MOKHOCTH
UCIMOJIb30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBAp
HY)KJaeTcsd B CHEIHaJbHON YCTAaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHMs IMPOAABIIOM TAaKUX OOCTOATENbCTB. Ecnu JleHb NOCTaBKH,
YCTaHOBKM, MOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJaBla OOCTOSTEILCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET HCIOJb30BaTh TOBap MO HAa3HAYEHHIO, OIPENENIUTh
HEBO3MOJKHO, 3TU CPOKU UCUUCISIIOTCS CO AHS 3aKIF0YEHUSI JOTOBOPA KYTLIU-ITPOJAKH.

Cpox rogHOCTH TOBapa OINPEAEISAETCS MEPUOIOM, UCUUCIIEMBIM CO JHS U3rOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOTO OH IMPUTOJIEH K UCIIOJIB30BaHUIO, WIIH JaTOH, 10 HACTYIJIEHUSI KOTOPOU TOBap MPUTOJIEH
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K HCII0JIb30BAHHUIO.

[TpomoIKUTENBHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh 00s3aTENbHBIM
TpeOOBaHUSAM K 0€30I1aCHOCTH TOBapA.

3. N'apaHTuiiHBIE CPOKU MOT'YT YCTAHABIMBATHCS HA KOMILICKTYIOIIME U3/IeJIUs U COCTaBHBIE YacTH
OCHOBHOT'O TOBapa. ['apaHTUiiHbIE CPOKM HA KOMILJIEKTYIOIINUE U3/ENINS U COCTABHBIE YACTH UCUUCIISAIOTCS
B TOM JK€ TOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOMW TOBap.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOLUIME H3JEIMSI M COCTABHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMM FapaHTHIHOMY CPOKY Ha OCHOBHOE M3JI€/IHE, €CIIM MHOE HE YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOILEE M3/EJINE€ U COCTAaBHYIO 4acTh TOBapa B JIOrOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHbIIEH MPOJOIKUTENBHOCTH, YeM IFrapaHTUHHBIN CPOK HA OCHOBHOE U3JIeJINe, IOTPEOUTEIIb BIIPaBe
IpEeIbsBUTh TPEOOBaHUS, CBA3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOLIETO H3JEIMsI U COCTaBHOM YacTH
TOBapa, NPU MX OOHApY)KEHUU B TEUEHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE M3JE€JIME, €ClIi HHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIGKTyIOIIEE  HW3JAEIME  YCTAHOBJCH  TapaHTUHWHBIA  CPOK  OOJbIICH
IPOJOKUTEIbHOCTH, YEM TapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, NOTPEOUTENb BIPABE NPEAbSBUTH
TpeOOBaHUS B OTHOLIEHUH HEJOCTATKOB TOBApa IPH YCIOBUHU, UTO HEOCTATKU KOMIUIEKTYIOLIETO U3J1eNUs
OoOHapyXeHbl B TEUEHUE FAPAaHTUMHOIO CPOKA Ha 3TO M3JIEIME, HE3aBUCUMO OT UCTEUEHMS FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS 10 CBEACHUS NOTPEOUTENS B MH(DOPMAIHH O
TOBape, MPEJOCTaBIAEMOM MOTPEOUTENIO B COOTBETCTBUHM cO cTaThel 10 HacTosmero 3akoHa.

5. B ciydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'ApAaHTUHMHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT ¥ HEJOCTaTKU ToBapa OOHapYyXeHbl MOTpeOUTENIeM IO HCTEYEHUH TapaHTHUIHOTO CpoKa, HO B
npefenax JBYX JIeT, NOTPeOWTeNs BIIpaBe MPEIbSBUTh TNPOJABIY (M3TOTOBHTENIO) TPEOOBaHMS,
IpeIyCMOTpEHHBIE cTaThel 18 HacTosmero 3akoHa, eciy JOKaXeT, YTO HEAOCTATKU TOBapa BO3HUKIIH 10
€ro nepejadyy NOTPEeOUTENIO WIH [0 IPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

6. B cinyyae BbISBIEHUS CYILECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIK  YHOJHOMOYEHHOMY  MHAUBUAYAJIBHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHUH TAKUX HEJOCTAaTKOB, €CIU
JIOKa)XET, YTO OHM BO3ZHUKJIM J0 MEepeiad TOBapa NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM JI0 3TOrO
MOMEHTa. YKa3zaHHOe TpeOOoBaHHE MOXET OBITh NMPEIbABICHO, €CIIM HEJOCTATKU TOBapa OOHApYXEHBI 110
MCTEUEHUH JIBYX JIET CO JHs NepeJayud TOBapa MOTPEOUTENIO, B TEUEHUE YCTAaHOBJICHHOIO Ha TOBAp CpoKa
CIIy’)KOBI MJIM B TE€UYEHHUE JIECATH JIET CO JTHS MepeAayd ToBapa MOTPEOUTENI0 B CiIydae HEyCTaHOBJICHMS
cpoka cnyx0bl. Eciu ykazaHHoe TpeOOBaHHE HE YAOBIETBOPEHO B TEUEHHE JBaJLIATH JHEH CO JHA €ro
HpeIbsBICHUsST MOTpeOuTENeM WiIM OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
NOTPeOUTENh 0 CBOEMY BbIOOPY BIPABE MPEABIBUTH U3TOTOBUTENIO (YIOJHOMOYEHHON OpraHU3aliy Uil
YIIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY IpPEeINPUHUMATEN0, HMIIOPTEpY) HHbIE MPEelyCMOTPEHHbIE
nyHkToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp W3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY HWHAMBHIYaJbHOMY HpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPEOOBATh BO3BpaTa yIUIaYeHHOW JEHEKHOM CyMMBI.

Crarba 20. YcrpaHeHHe HEIOCTAaTKOB TOBapa HM3rOTOBUTENEM (MPOJABIIOM, YHOJHOMOYEHHOMN
OpraHM3alMel WIM  YHNOJHOMOYEHHBIM  WMHIMBUIYaJIbHBIM  IPEANPUHUMATEIEM,

UMIIOPTEPOM)
1. Ecniu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOH (opMe corameHneM
CTOPOH, 3TH HCAOCTATKH JOJIXKHBI OLITH YCTpAHCHBI H3TrOTOBUTCIIEM (HpO}IaBHOM, yHOHHOMOquHOﬁ
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OpraHu3aliiefi WiIM  YHOJHOMOYEHHBIM  WHAMBHUIAYAIbHBIM  MOpPEANpPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOJUMBIN Ui MX YCTPaHEHHs C
ydyeToM OOBIYHO mpHuMeHsieMoro crnocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, OMpEAEseMBbI B
NUCbMEHHON (hopMe COIIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh THEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHUs HEJOCTAaTKOB TOBapa CTAHET OUYEBMJIHBIM, UTO OHU HE OyayT
YCTpPaHEHbl B OINpPE/EICHHBIM COINallleHUeM CTOPOH CPOK, CTOPOHBI MOIYT 3aKJIIYHUTh COIJIALCHHE O
HOBOM CPOKE YCTpaHEHHUsS HEIOCTAaTKOB ToBapa. IIpu 3TOM oTCyTcTBHE HEOOXOIMMBIX AJIS yCTpPaHEHUS
HEJI0CTaTKOB TOBapa 3allaCHbIX yacTel (neTasnei, MaTepuaaoB), 00OPYAOBAaHUS WU MOAOOHbBIE MPUUUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKa, ONPEIEIIEHHOr0 COIIallIEeHHEM CTOPOH MI€PBOHAYAIIBHO.

2. B orTHOmIEHMM TOBAapOB JUIMTEIBHOIO IOJb30BAaHUS W3rOTOBUTENb, NpOAaBel] JHMOO
YIOJIHOMOYEHHAs! OpraHu3alys WIA YINOJHOMOYEHHBIH HHIMBUAYaIbHBIH NpPEANPUHUMATENb OO0S3aHbI
OpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3IHO
IPEJOCTaBUTh MOTPEOUTENIO Ha EPUO]T PEMOHTA TOBAp JAJIUTEIBHOIO M10JIb30BaHMs, 00JIaAAI0MMUI 3STUMU
K€ OCHOBHBIMH TOTPEOHUTEIHCKIMH CBOWCTBAMH, OOECIIEYHB JTOCTABKY 3a CBOH cuer. [lepeueHp ToBapoB
JUINTEJILHOTO OJIb30BAHUS, Ha KOTOpPBIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABJINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

3. B cinyyae ycTpaHeHHUs HEIOCTATKOB TOBapa TapaHTUIHBIM CPOK Ha HEro MNpoJJIeBaeTcsl Ha
epuoj, B TEUEHHE KOTOPOTO TOBAp HE MCIIOJIB30BAJCA. YKA3aHHBIM IEPUOJ HCUUCISETCS CO JIHA
oOpareHus norpeduresns ¢ TpeboBaHHEM 00 yCTpaHEHHMU HEJOCTaTKOB TOBapa A0 JHS BBIAAYM €rO 110
OKOHUYaHUM peMoHTa. [Ipu BbIjaue TOBapa M3rOTOBUTENL (IIPOJABEL], YIIOJTHOMOUYEHHAs! OpraHu3alus Wik
YIOJIHOMOYEHHBIH MHAWBUAYAIBHBIA IPEAIPUHIMATEIb, UMIIOPTEP) 0053aH NPEAOCTABUTh B TMCbMEHHON
dopme moTpeduTeno MHPOPMAIMIO O Jare oOparieHHuss moTpedutens ¢ TpeboBaHHEM 00 yCTpaHCHHH
OoOHapy>KEHHbIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOHuTeneM sl yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHHs HEIOCTATKOB TOBapa C MX OMHUCAaHHEM, 00 HCIOIb30BAHHBIX
3arMacHbIX 4acTax (JeTansix, MaTepualax) M O JaTe BbLIayM TOBapa MOTPEOUTENI0 MO OKOHYaHWU
yCTpaHEHUs HEJIOCTATKOB TOBapa.

4. Ilpu ycTpaHEHUHM HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIET0 U3JEeNUs WU
COCTaBHOM 4YacTW OCHOBHOTO H3J€NHSl, Ha KOTOPbIE YCTAHOBJIEHbl T'apaHTHIIHBIE CPOKM, Ha HOBBIE
KOMIUIEKTYIOLIeEe M3/eIHe MM COCTAaBHYIO YacThb OCHOBHOI'O W3/IENUSl yCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € MpPOJODKUTEIBHOCTH, YTO W Ha 3aMEHEHHbBIE KOMIUIEKTYIOLEE H3JIENHE WM COCTABHYIO
4acTb OCHOBHOT'O U3/ENINS, €CIIM UHOE HE MPEIYCMOTPEHO JAOrOBOPOM, U FapaHTUHUHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIa4M MTOTPEOUTEIIO ITOrO TOBapa N0 OKOHYaHUU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KaueCcTBa

1. B ciiyuae oOHapy»keHHsI TOTpeOUTEIeM HeI0CTaTKOB TOBapa U NpeAbsABICHHUs TPeOOBAHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHM3alusl WIM  YHOJHOMOYEHHBIN
UH/MBUAYaJIbHBIA MTpEeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMHU JHEH co
JHS TIPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a IpU HEOOXOIUMOCTH JOIMOJIHUTEIbHON
IIPOBEPKU KAuyecTBa TAKOTO TOBAapa IPOAABLOM (M3TOTOBUTEIEM, YIOJIHOMOYEHHON OpraHM3alMed Wi
YIIOJTHOMOYEHHBIM MHJIMBUIYaIbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE IBAILATH JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Eciu y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WKW YHOJIHOMOYEHHOTO
UH/IMBUYAJILHOTO TPEANPUHUMATENS], UMIIOPTEPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEJEHa B TEUEHHWE MecsAlla CO JHS
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IpEIbABICHHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpaiinero CeBepa u MpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHWE MOTPEOUTENS O
3aMEHE TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIA AJISi O4epeTHON
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B Cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEI,
YIIOJHOMOYEHHON OpraHu3allud WM YINOJHOMOYEHHOTO  HMHJIMBUAYAIbHOI'O  IpEANpPUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO /ISl 3aMEHBI TOBapa Ha JI€Hb NPEAbABICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELl
(u3roroBuTenb MO0 YINOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIH HMHIMBUAYAJIbHBIN
IpeIIpUHUMATEb) B TEUEHUE TPEX JHEH CO JHS NpeabsBICHUS TpeOOBaHUSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHHE Ha IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TIOJb30BAaHUsS, OONAJAIOUIN STHMHU K€ OCHOBHBIMHU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cyeT. JTO NpaBWIO HE PACHpPOCTPAHAETCS Ha TOBApbl, NEpedyeHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU C IyHKTOM 2 cTtaThu 20 HacTosALIEro 3akoHa.

2. ToBap HeHayIeXKallEero Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B yOTPEOJIECHUU.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHSA IepeJadyd ToBapa
HOTPEOUTEIIIO.

Crarpbs 22. Cpoku yAOBJIETBOPEHUS OT/ACIBHBIX TPEOOBAHHH MOTPEOUTENS

TpeboBaHus moTpedUTENs O COpPa3MEPHOM YMEHBIIEHUM IOKYIHOW LEHbl TOBapa, BO3MEILEHUU
pacxo/l0OB Ha HCIIPABICHHE HEIOCTaTKOB TOBapa IOTPEOWTENIEM WM TPETbUM JIUIIOM, BO3Bpare
yIJaueHHON 3a TOBap JEHEXHOH CyMMBI, a TakXke TpeOOBaHHE O BO3MEILEHUH YOBITKOB, IPUUYMHEHHBIX
NOTPEOUTEN0 BCIEACTBUE IIPOJAXHM TOBapa HEHAUIeKALIEro KadecTBa JHOO IpenoCTaBICHUs
HEeHaJuIexalel uHpopmManMu O TOBape, MOJUIEKHUT YIOBJIETBOPEHHUIO IPOJABIOM (M3TOTOBUTEIEM,
YIIOJHOMOYEHHON OpraHu3allel WiId  yINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEANpPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATHU JHEH CO JIHA IPEAbABICHHUS COOTBETCTBYIOIIET0 TPeOOBaHHUS.

Crarbst 23. OTBETCTBEHHOCTh MPOJAaBlA (M3TOTOBUTENS, YHNOJTHOMOYEHHOW OpTraHHW3aIlludl WU
YIOJHOMOYEHHOTO HWHAWBUIYATBHOTO TMPEAPUHUMATENSI, UMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TPeOOBaHUI MOTpeOUTENS

1. 3a HapymieHue npeaycMoTpeHHbIX ctatbsimu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/1€PKKY BBIMOTHEHUS) TPEOOBaHMUS MOTPEOUTENS O IPEJOCTABICHUH €My Ha MEepHOI
peMoHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YITOJTHOMOYEHHAsI OpraHu3aIus uiu
YIIOJTHOMOYEHHBIN HHAWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN Takhe HapyIIeHUS,
YIUTAYMBAET MOTPEOUTENIO 32 KaXKIbIH JI€Hb MPOCPOUYKH HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTO MPOIEHTa
LIEHbI TOBApa.

Ilena ToBapa ompezensiercs, UCXOJS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs] JODKHO ObUIO  OBITH  YJOBIETBOPEHO TMPOAABIOM (M3TOTOBUTEINEM,
YIOJHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TaKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHHUS
CyneOHOTO pelIeHHs, €Clii TpeOboBaHKEe T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuae HEBBIMOJIHEHUS TPeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTPEHHBIE cTaThbiMu 20 -
22 Hactodlero 3aKoHa, MOTPEOHUTENb BIpaBe IO CBOEMY BBIOOPY NPEAbSIBUTH HHBbIE TpeOOBaHMUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosiero 3akoHa.
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Crarba 23.1. IlocnexcTBusi HapylleHMsT IpPOJABLIOM CpoKa IEpeAaud MpeaBapUTEIbHO
OIJIAUYE€HHOI'0 TOBapa NOTPEOUTEIIO

1. JloroBop KyIIM-NPOJAXH, MPEeAyCMaTPUBAIOIINNA 00s13aHHOCTh NOTPEOUTENS MPEABAPUTEIBHO
OIJIATUTh TOBAp, JOJKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBsell, MOJIYYHUBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B OINpPENEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 110 Iepejaye ToBapa MOTPEOUTENO0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBEIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sToM mnoOTpeOuTENns BHpaBe MOTPEOOBATh TaKKe IOJHOIO BO3MEILEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYUIEHHs] YCTAHOBJIIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B ciydae HapyleHHs YCTaHOBJIIEHHOIO JIOTOBOPOM KYIUIU-IPOJAXKH CpOKa Iepejadu
IPEBapUTENLHO OIUIAYEHHOIO0 TOBapa IOTPEOMTEN0 IPOJAABEll YIUIAYMBaeT €My 3a KaXKAbld JeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApA.

Heycrolika (eHu) B3bICKMBAeTCs €O JIHA, KOTrJa MO JOrOBOPY KYIJIM-NPOJAXH Iepefaya ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, J0 THS MEpeJadyd ToBapa MOTPEOUTENI0 WM 0 JHSA
yJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTEINSI O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOH TMOTpeOWTENeM HEYCTOHKM (IIEHH) HE MOMKET MPEBBIIIATE CYMMY
IpeBapUTENIbHON OIJIaThl TOBApa.

4. TpeOboBaHUS MOTPEOUTENS O BO3BpATE YIIAUEHHOW 3a TOBAP CyMMBI U O MOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHus NOTpeOUTENIs, YCTAHOBJIEHHbIE ITYHKTOM 2 HAcCTOSIIEH CTaThbd, HE MOJyIeXkKar
YIOBJIETBOPEHHIO, €CIM IPOJABELl JIOKAKET, YTO HapyIIEHUE CPOKOB Iepeladyd IMOTPEOUTEII0
IpEeJBapUTENbHO OIUIAYEHHOTO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEOJOJUMON CHIIBI WM IO BHHE
noTpeouTes.

Crarbs 24. PacueTrhl ¢ morpebuteneM B ciiydae NPHOOPETEHHS UM TOBapa HEHAJJICKAIIEro
KauecTBa

1. Tlpu 3ameHe TOBapa HEHa/AJIEKAILEr0 KauecTBa Ha TOBAp 3TOHM ke MapKu (3TUX ke MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbI ToBapa He TPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUIEXKAIEr0 KauecTBa Ha TaKOW k€ TOBap JApPYyrol Mapku (MoJenu,
apTHKyJa) B ClIydae, €ClIM LI€Ha TOBapa, MOAJIEXKAILEro 3aMEHe, HUKE LIEHbl TOBAapa, IPEIO0CTaBIEHHOTO
B3aMEH, OTPEOUTEND TOJKEH JIOIUIAaTUTh Pa3HUIly B LIEHAX; B Cllyyae, €clii IIeHa TOoBapa, MOJUIekKaIIero
3aMeHe, BBIIIIE [IEHbl TOBApa, MIPEIOCTAaBIEHHOIO B3aMEH, Pa3HUIIA B [IEHAX BBIMJIAUYMBACTCS MOTPEOUTENIO.
[lena ToBapa, moAaJeXalllero 3aMeHe, ONpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
HOTpeOUTENS HE YIOBJIETBOPEHO MPOJAABLIOM, LI€Ha 3aMEHSEMOr0 TOBapa M IieHa IepelaBaeMOro B3aMeH
TOBapa ONpPeAEIA0TCI HA MOMEHT BBIHECEHHUS CY/IOM PEIICHUs O 3aMEHE TOBapa.

3. B cnyyae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUH MOKYIMHOH
HOEHBI TOBapa B paCy€T MPUHUMACTCA I€HA TOBapa Ha MOMCHT IPCABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WJIM, €ClIi OHO JOOPOBOJBHO HE Y/AOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHS O
COpa3MEpPHOM YMEHBIIEHUH MTOKYITHOW LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUIEXKAIIET0 KayecTBa MOTPeOUTENh BIpaBe TpeOOBaTh BO3MEIICHHS
pPa3HULBI MEXAy LIEHOM ToBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILIETO TOBapa Ha
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MOMEHT JOOPOBOJIBLHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHUS WM, €Clid TpeOoBaHHE JOOPOBOIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHS.

5. B ciayuae Bo3Bpara TOBapa HEHaJIEXKAILEro KauecTBa, MPOJAHHOIO B KPEAWT, NOTPEOUTEIIO
BO3BpALIAETCs YIUIAYEHHAs 3a TOBap JACHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeIuTa, a Takke BO3MEIAeTCs IJ1aTa 3a IPEA0CTaBIeHUE KPEeauTa.

6. B ciiydae Bo3BpaTa TOBapa HEHAJIEKAIEro KauecTBa, IPUOOPETEHHOI0 MOTPEOUTENIEM 3a CUeT
HOTPEeOUTENBCKOTO KpeauTa (3aiiMa), mpojasel 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBAp
JICHEXKHYI0 CYMMY, @ TaKXKe BO3MECTHTh YIUIAUEHHbIE MOTPEOMUTENEeM IPOLEHTHl U HHbIE IUIATEXU I10
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

Crarpa 25. [IpaBo notpeOuTens Ha 0OMEH TOBapa HaJJIeKAIIETr0 KayecTBa

1. IlorpeOutenn BrpaBe OOMEHATHh HEMPOJOBOJILCTBEHHBIN TOBAap HAaJUIEKaIero KayecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nojoien no ¢popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WIH KOMILIEKTAIUH.

[ToTpeOutens uMeeT MpaBO Ha OOMEH HEMPOJIOBOJILCTBEHHOI'O TOBapa Ha/JIEkKAIIETO KayecTBa B
TEUEHUE YETHIPHAALATH THEW, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HemnmpoJIOBOJILCTBEHHOTO TOBapa HAJJICKAIEr0 KauecTBa MPOBOIUTCS, €CIIA YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI,
(daObpudHbBIC APIBIKH, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOM IMOATBEPIKTAFOIINAN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO Y€Ka MIIM KacCOBOTO 4YeKa
00 MHOTO MOJTBEPKIAIOIIETO OIUIaTy TOBapa JIOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha
CBU/JIETEIbCKHE ITOKA3aHUS.

[lepedyersr TOBapoB, HE MOJUICKAIMX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEU CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B cnydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAXKe HA JICHb 0OpalieHusi MOTpeOnuTes
K MPOJABILy, MOTPEOUTENh BIPaBE OTKA3aThCSA OT UCIOIHEHHS JOTOBOpa KYILTU-MPOJAXHU U MOTpeOOBaTh
BO3BpaTa yIJIAu€HHOW 3a yKa3aHHBIH TOBap JEHEXHOH cymMmbl. TpeOoBaHHE MOTpeOHTENS O BO3BpATe
YIUTAU€HHOM 3a YKa3aHHBIN TOBap JIEHEKHON CYyMMBI MOJJIEKHUT YAOBJIETBOPEHUIO B TEUEHUE TPEX JTHEU CO
JTHSI BO3BpaTa YKa3aHHOT'O TOBapa.

[To cornameHuo MOTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH MpHU
MOCTYIJIEHUH aHAJIOTMYHOTO0 ToBapa B Tmpojaxy. I[IpomaBenr o0s3aH He3aMEUIMTEIBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHATIOTHYHOTO TOBapa B MPOJIAKY.

CraTbs 26. YTpaTuia cuiy.

Cratbs 26.1. JlucTaHIIMOHHBIN CTTOCO0O MPOAAKU TOBapa

1. ZloroBop pO3HUYHOHN KYIUIM-TIPOAAXKHM MOXET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMJICHHUS
NOTPEOUTENST C TPEATIOKESHHBIM IPOJABIIOM OIMCAHHEM TOBapa IMOCPEACTBOM KaTallOTOB, MPOCHEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEZCTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, paAHOCBI3U U JIPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT C TOBapoOM JHOO
o0pa3loM TOBapa MNpH 3aKIOYEHUH TaKOro JOroBOpa (JUCTAHIIMOHHBIA CHMOCOO MpOJaku TOBapa)
CIoCco0aMHu.

2. IlpomaBumoM A0 3aKIIOYEHUs JOrOBOpa JOJDKHA OBbITh MpeloCTaBieHa IMOTPEOUTEINIO
uHpopMalisg 00 OCHOBHBIX IOTPEOMTENHLCKUX CBOICTBaX ToBapa, 00 aapece (MecTe HaXO0XJIEHUs)
IpO/aBlla, O MECTE€ HM3TOTOBJIEHHMS TOBapa, O TMOJIHOM (PUPMEHHOM HAUMEHOBAaHHM (HAWMEHOBAHUM)
mpojiaBIa (M3roTOBHUTEA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBAapa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,
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CpOKE TOIHOCTH U TapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHUE KOTOPOTO
JEICTBYET NpeUI0KEeHHE O 3aKII0OYEHUH JI0TOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (OpME MpeIoCTaBlIeHa
uH(popMallsg 0 ToBape, npeaycMoTpeHHasi cratbeil 10 HacTosmero 3akoHa, a TakKe MPEAyCMOTpPEHHAs
NYHKTOM 4 HacTosIeH CTaTbu HH(POPMAIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. TToTpeOuTenpb BripaBe 0TKa3aThCs OT TOBapa B JIF0O0E BpeMsl 10 €ro Mepeaayu, a rnocie nepeaauu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnu nndopmanus o mopsake U CpoKax BO3BpaTa TOBapa HaJJIeKallero KauecTBa He
ObUIa IpeocTaBIeHa B MUCHbMEHHON (popMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIPAaBE OTKA3aThCs
OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Mepeiad TOBapa.

BosBpar ToBapa HajyIeKaIero KauecTBa BO3MOKEH B ClIydyae, €CJId COXPaHEHBI ero TOBApHBIN BUJI,
NOTPEOUTENTHCKUE CBOMCTBA, a TAKXKE JIOKYMEHT, MOITBEPXKIAIOLINI (PaKT U yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Yy MOTPEOUTENS TOKYMEHTa, MOITBEPKAAI0NIero (PakT U ycIOBUs MOKYIKKA TOBapa, HE
JUIIAeT €ro BO3MOXXHOCTH CChLIAThCSl Ha JApPYTrHUe JoKa3aTelbCTBa NMPUOOPETEHHs] TOBapa y JaHHOTO
Ipo/IaBIIa.

[Torpebutens He BOpaBe OTKa3aThCS OT TOBapa HAANEXKAIEro KadyecTBa, MMEIOIIEro
WH/IMBUIYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YyKa3aHHBI TOBap MOXET OBITh HCIIONB30BaH
UCKITIOYUTENFHO MPHOOPETAOIIUM €r0 MOTPEOUTENIEM.

[lpu oTka3ze moTpeOuTenss OT TOBapa MPOAABEIl JOJHKEH BO3BPATHTH €My JIEHEKHYIO CyMMY,
yIUTAYeHHYI0 TMOTpeOuTeNeM IO JOrOBOPY, 3a MCKIIOYEHHEM pacxXxoJ0B IMpoJaBlla Ha JOCTaBKY OT
NOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM 4Yepe3 JAeCATh IHEH cO JHS TMpeIbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [locnencTBus npojakyu TOBapa HEHAJUIEKAIIET0 Ka4eCcTBa IMCTAaHIIMOHHBIM CIIOCOO0M IPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
IIpaBuna nponaxu OTAENBHBIX BUIOB TOBApOB ycTaHaBnuBaroTcsa [IpaBurenscTBoMm Poccuiickoi
denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieii NpM BbINOJHEHUH PadoT (OKa3aHMHU YCJIYT)

Cratbs 27. Cpoku BHITIOIIHEHHS pa0OT (OKa3aHUs yCIyT)

1. Hcnonmuutens 00s3aH OCYLIECTBUTH BBINIOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MpPAaBUJIAMU BBIMOJHEHUS OTIENIbHBIX BUAOB paboT (OKa3aHMs OTIENIbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBINOJHEHHUHU paloT (0Ka3zaHMM yCiyr). B noroBope o BbIMosiHEHHH paboT (OKa3aHUU
YCIIYT) MOXET MpeayCMaTpUBATHCS CPOK BBHITIOJHEHHS Pa0OTHI (OKa3aHUsl YCIYTH), €CIU yKa3aHHBIMU
IpaBWJIaMH OH HE TPEJYyCMOTPEH, a TaKKe CPOK MEHBIIEH IPOJOJDKUTENBHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BBINOJHEHHS pabOTHl (OKa3aHMs YCIYrM) MOXKET ONpeAeNsaThcs AaToi (meproaom), K
KOTOPOM JI0OJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE PadOoThI (OKa3aHUE yCIyTH) WiH (1) 1aToi (mepuoaom), K
KOTOPOH UCIIOTHUTENb JOJKEH MPUCTYIHUTD K BBIIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

3. B cnyuae, ecnu BBITOTHEHUE PAaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIICTCS O YacTsaM (JOCTaBKa
NEepUOJIMYECKON TIedyaTH, TEeXHHYEeCKoe OOCIyXMBaHME) B TEUYEHHWE CpOKa JeWCTBUS JIOrOBOpa O
BBIMOJHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEIyCMaTPUBAThCSl COOTBETCTBYIOIINE CPOKH (TIEPUOJIbI)
BBITIOJTHEHHS TAKUX PabOT (OKa3aHUs yCIYT).
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[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEpPLICHHUS
OTJIEIbHBIX 3TANIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocieactBus HapylleHUs HCIIOJHUTENIEM CPOKOB BBIINOJHEHHs paboT (OKa3aHus

yeuyr)

1. Eciin ucnomHuUTENb HAPYLIMII CPOKHU BBIMOJIHEHUS pabOThl (OKa3aHUs yCIYrH) - CPOKHM Havyajla u
(M) OKOHYAHUS BBIMOJTHEHHS PabOTHI (OKa3aHMsI YCIyTH) U (WIH) MPOMEKYTOYHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe:

HAa3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;

NOPYYHUTH BBITIOJHEHUE PabOTHl (OKa3aHHWE YCIYTH) TPEThbHM JHUIAM 32 Pa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U OTPEOOBaTh OT UCIIOJIHUTEIS BO3MEILEHHS IOHECEHHBIX PacX0/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJIHCHUE PA0OTHI (OKa3aHHE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBIITOJIHEHUH PabOThl (OKa3aHUU YCIYTH).

[Torpeburtens BnpaBe MOTPeOOBATH TAK)KE MOTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHMs paboThl (OKa3aHMs yciayru). Y ObITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTpEOUTEIS.

2. Ha3HayeHHble NOTpeOMTENEM HOBBIE CPOKHM BBIOJHEHHsS pPabOThl (OKa3aHHUsS YCIYIH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKAa3aHUH YCIIYTH).

B cinyyae mpocpoukM HOBBIX CPOKOB HOTPEOMTENb BIIpaBe NPEAbSIBUTH HCIOJHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBJICHHBIE IYHKTOM | HacTOSILEN CTaTbHU.

3. Ilena BbINOIHEHHOW pabOTH! (OKa3aHHOM YCIIyTH), BO3BpalllaeMasi IOTpEOUTEN0 IPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBIMOJIHEHMH padoThl (OKa3aHUU YCIyru), a TakKe Yy4duThIBaemasl IpH
YMEHBIICHUU LIE€Hbl BBINOJHEHHOM pabOThl (OKa3aHHOM YCIyrH), OMNpEAENsieTcs B COOTBETCTBHM C
nyHKTamu 3, 4 1 5 ctatbu 24 HacToOsILEro 3aKoHa.

4. IIpu oTKa3e OT UCIOJHEHUS JOrOBOPa O BBHINOJHEHUU PabOThI (OKAa3aHUU YCIYT'H) UCHIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpar, IPOU3BEIEHHBIX B MPOLIECCE BHIIOJHEHUS PaOOTHI
(oKazaHUs YCIYIH), a TaKKe IUIaThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HUCKIIOUYEHUEM
CiTyd4asi, €CJIM MIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO pa0b0oTy (OKa3aHHYIO YCIIYTY).

5. B cinyyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHMS PaOOThl (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpPeOMTETIeM Ha OCHOBAaHWM IyHKTAa | HACTOSIIEH CTaThW HOBBIX CPOKOB HCIIOJHHUTEIND
yIJIaunuBaeT MOTPEOUTEINIO 32 KaX/Ibli JeHb (Yac, eclii CPOK OIMpEeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMpPOLEHTOB II€Hbl BBHIMOJIHEHUsS pabOThl (OKa3aHUs YCIAyrd), a €ClIM IieHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYrH) JOTOBOPOM O BBIMOJIHEHUM pPAa0OT (OKa3aHUM YCIIYT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIOJHEHUMH padOT (OKa3aHWU YCIYT) MEXIY
HOTpEeOUTENEM U UCTIOIIHUTENEM MOKET ObITh YCTAaHOBJIEH 0OoJsiee BBICOKHUIT pa3Mep HEeYCTONKH (TIEHH).

Heycroiika (meHsi) 3a HapyllleHHE CPOKOB Hayaja BBINOJHEHUS padOThl (OKa3aHMs YCIyTH), €€
JTarna B3bICKMBAETCS 3a KaX/AbIM JeHb (4ac, eclii CPOK ONpeieNieH B yacax) MPOCPOUYKH BIUIOTH /10 Hayania
BBIMOJIHEHUsT paboThl (OKa3aHMWsS YCIyTH), €€ 3Talna WIM HpeIbsBICHUs MOTpedurenemM TpeOoBaHUM,
IPEIYyCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

Heycroiika (meHs) 3a HapyllIeHHE CPOKOB OKOHYAHHUS BBINOJHEHUS pa0boThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKUBAETCS 3a KaXIblM JeHb (4ac, ecld CPOK OMpeeNieH B yacax) MPOCPOYKH BIUIOTH O
OKOHYAHUS BBIMOJIHEHUS paboOThl (OKa3aHWs yCIyru), €e dSTana WM MpeIbsBICHHUS MOTpeOUTeIemM
TpeOOBaHUH, MPEeTyCMOTPEHHBIX TYHKTOM | HacTosIIel CTaThu.

CymMma B3bICKaHHOW MOTpeOuTeseM HEYyCTOMKU (TIeHM) HE MOXKET IPEBBIIATh LEHY OTIEIbHOIO
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BUJa BBIOJIHCHUS pPabOTHl (OKa3aHUS YCIAYrd) WU OOIIYI0 IIEHY 3aKas3a, €CIM IIeHa BBIOIHEHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS yYCIyru) HE ONpEeJeNeHa JIOTOBOPOM O BBIMOJHEHHH PabOThI
(oxa3aHuM yciIyru).

Pasmep HeycToliku (II€HU) OMNpENeNseTcs, HCXOAs W3 LIEeHbl BBIIOJHEHHUS padoThl (OKa3zaHUs
YCIyTH), @ €CIIU yKa3aHHas LIeHa He ONpeAeieHa, NCXOAs U3 O0IIel 1eHbI 3aKa3a, CylIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHME MOTPeOUTeNs JOHKHO ObUIO OBITH yIOBJIETBOPEHO UCIIOIHHUTENEM B JCHb
JTOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOTO TPeOOBAHUS WM B JICHb BHIHECEHUS CYy€OHOTO pEIleHUs, eClin
TpebOBaHME MOTPEOUTEINS TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTPEOWTENs, YCTAHOBICHHBIC MYyHKTOM | HACTOSIIEH CTAaThU, HE MOMJISKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb JIOKAXKET, YTO HapyIIEHHUE CPOKOB BBINOJHEHUS paboThl (OKa3aHUs
YCIYT'H) IPOHU30IILIO BCIIEICTBUE HEMPEOIOJIUMON CHITBI WIIM TI0 BUHE TTOTPEOUTEIS.

Crarbs 29. IlpaBa mnoTpeburtens mnpu OOHAPYKEHUH HEIOCTATKOB BBIMOJIHEHHONW pabOTHI
(OKa3aHHOM YCIIYTH)

1. Tlorpebutenp mpu OOHAPYKEHMH HEAOCTATKOB BBHITIOJIHEHHOW palOThl (OKa3aHHOW YCIyTH)
BIIPaBE 110 CBOEMY BBIOOpY MOTPeOOBATh:

0€3B03ME3/IHOTO0 YCTPAHEHHUs HEOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM yCIIyTn);

COOTBETCTBYIOLIETO YMEHbILEHHS LIEHbI BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyrH);

0€3B03ME3/IHOTO M3rOTOBJIEHUSI JPYTrod BEIIM U3 OJHOPOJHOIO MaTepuaja TaKoro K€ KauecTBa
WIN MOBTOPHOTO BBINOJHEHUs paboThl. Ilpu 3TOM morpedutens 00s3aH BO3BPAaTUTh paHee NepeIaHHYHo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B I10 YCTPAaHEHHIO HEJAOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU WJTU TPETHUMH JIUIIAMH.

VYnoBnerBopeHre TpeOOBaHUI NOTpeOHUTENsT O OE3BO3ME3HOM YCTPAaHEHHMU HEIOCTAaTKOB, 00
M3TOTOBJICHUH JIPYTOW BEI MJIM O TIOBTOPHOM BBINTOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIOJIHUTEIISE OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapylIeHHE CPOKAa OKOHYAHUS BBIOJIHEHUS
paboThl (OKa3aHUs yCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT MCIOJIHEHHUS JOrOBOpa O BBIIOJIHEHHUU palboThl (OKa3aHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOM pa0oThl (OKAa3aHHOM yCIyrM) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKa3aTbCsl OT MCIOJIHEHHS JIOTOBOPa O BBINOJHEHUU PabOTHI (OKa3aHUU
YCIYTH), €CIIi UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUM JOTOBOpA.

[TorpeGutens BIpaBe MoTpeOOBaTh TaK)KE MOJHOIO BO3MEIEHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEIOCTATKaMM BBINIOJHEHHOW pabOThl (OKa3aHHON yciyrd). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI1 MOTpEOUTENS.

2. llena BbITIOJIHEHHOM PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIlaeMasi MoTPeOUTENIO IPU OTKa3e OT
UCIIOJIHEHUST J0OrOBOpa O BBIIOJHEHWH pPa0OThl (OKa3aHUM YCIYTH), a TaKKe Yy4YUTbIBaeMas IpU
YMEHBILIEHUN 1IEHbl BBIOJHEHHOW pPa0OThl (OKa3aHHOM yCIyru), ONpeNeNsercsi B COOTBETCTBUU C
IyHKTaMH4 3, 4 1 5 cTaTby 24 HacTOSIILErO 3aKOHA.

3. TpeboBaHus, CBSi3aHHbIE C HEIOCTaTKaMH BBIMIOJHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSIBICHBI IIPU MPUHIATUN BBIOJHEHHOW pa0bOThI (OKa3aHHOW yCIYTM) WU B XOJI€ BBIMOJIHEHUS
pabotel (OKazaHUA yCIyru) JubO, €CTU HEBO3MOXHO OOHAPYXHTh HEIOCTAaTKA TPHU TPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM TYHKTOM.

[Torpebutens BHpaBe NPEAbSIBISATH TPeOOBaHMs, CBA3aHHBIE C HEJAOCTATKAMH BBIIIOJHEHHON
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paboThl (OKa3aHHOM YCIyrH), €cad OHM OOHApy>KEHbl B TEUEHUE TapaHTHMHOTO CpOKa, a TPU €ro
OTCYTCTBHH B Pa3yMHBIN CPOK, B MpeJiesiax ABYX JIET CO JHS MPUHATHUS BBHIIOJTHEHHON paboThl (OKa3aHHOM
YCIYT'H) WIK TSTH JeT B OTHOLUICHUU HEIOCTATKOB B CTPOCHUU M MHOM HEJIBUKMMOM MMYILECTBE.

4. HWcnonHuTenb OTBEYAET 3a HEAOCTAaTKU paboThl (yciIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUHHBIA CPOK, €CIM TOTPEeOHTENbh JOKaXET, YTO OHM BO3HUKIU 10 €€ MPHUHATUS UM WIH T10
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHOmenun pabotsl (YCiIyru), Ha KOTOPYIO YCTAaHOBJEH TapaHTHHHBIM CPOK, HCIOJIHUTENb
OTBEUaeT 3a €€ HEeJOCTATKH, €CIU HE JOKAXKET, YTO OHU BO3HUKIM TOCJIE€ HNPUHATHUS pabOThl (YCIyrH)
noTpeOUTENeM BCJIEICTBHE HApYIIEHUS MM NpPaBWI HCIOJIB30BAHUS pe3ysibTaTa paboThl (yCiayru),
JICUCTBUNA TPETHUX JIMIl WA HEMPEOI0TUMON CUJIBI.

5. B ciydasx, korga npenyCMOTPEHHBIA TOrOBOPOM T'apAaHTUHMHBIA CPOK COCTAaBJISET MEHEE JIBYX
neT (MATH JIET Ha HeJIBIDKMMOE MMYIIECTBO) U HEAOCTATKH paboTHI (yCIIyru) 0OHApyKEHBI OTPEOUTEIIEM
[0 MCTEYEHUH TapaHTUIHOTO CPOKa, HO B Mpeaesax ABYX JeT (ISATH JIET Ha HEeIBHKHMOE MUMYIIECTBO),
noTpeOUTEeNh BIpaBe MPEAbIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MYHKTOM | HAcTOSIIEH CTaTbU, €Clu
JOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HHUKIM A0 NPUHATHS MM pe3yiabTara padoThl (YCIyrH) WM TI0
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YCIYrW) MOTPEOUTENHh BIpaBe
IPEIbIBUTh UCTIOTHUTENO TpeOoBaHME O OE3BO3ME3IHOM yCTPAaHEHHH HEJOCTATKOB, €CIU JOKAXKET, UTO
HEIOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM MO MPUYHHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIM TaKUe HEJIOCTATKU OOHAPYKEHBI MO
UCTCYCHHUHU JBYX JIeT (MATH JET B OTHOIICHUH HEIBM)KMMOTO MMYIIECTBA) CO JTHS MPUHSATHS pe3yJbTara
paboThl (yciayru), HO B MpeAeNiaX YCTaHOBJICHHOIO Ha pe3yibTaT paboThl (YCIyru) cpoka ciy>KObl WM B
TEUYEHUE JCCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThl (YCIYrH) MOTPEOUTENIEM, €CITU CPOK CITY>KOBI HE
ycraHoBieH. Eciu gaHHoe TpeOGoBaHWE HE YIOBJIETBOPEHO B TEUCHHE IBAJIATH THEH €O THS €ro
NpeIbIBICHHUS TOTPEOUTENEM WM OOHAPY)KCHHBI HEIOCTATOK SIBIISIETCS HEYCTPaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHs] TOHECEHHBIX MM PacXoJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHON pabOTHI
(OKa3aHHOM yCITyTH) CBOMMHU CUJIAMHU WJTH TPETHUMH JIUIIAMU;

OTKa3a OT HWCIIOJIHEHHs JOTOBOpA O BBIMOJHEHWU PaOOTHl (OKa3aHUU YCIYTH) W BO3MEILEHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHeHUs] HEIOCTATKOB BBIITOJTHEHHOM pabOTHI (OKa3aHHOMW yCIyTH)

Henocratku paboThl (ycinyru) AOJKHBI OBITH YCTpaHEHBI MCIOJIHHUTENEM B DPa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIEM.

A63a11 BTOpOl HCKITIOUEH.

HasnauenHsbli moTpedUTENEM CpOK YCTPAHEHUS! HEIOCTATKOB TOBapa yKa3bIBAETCs B JOTOBOPE MU
B MHOM IMOJMKMCHIBAEMOM CTOPOHaMM JOKYMEHTE JHOO B 3asBJICHUM, HAINPAaBIECHHOM IOTpeOuTeneM
UCIIOJTHUTEIIIO.

3a HapylleHHE MPEAYCMOTPEHHBIX HACTOAILIEH CTaThbEl CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAaET MOTPEOUTENIO 3a KaXKIbIH JEHb
IIPOCPOYKHU HEYCTOMKY (IIE€HIO), pa3MeP U MOPSIOK UCUUCIEHUS KOTOPOH OMPENENIAIOTCS B COOTBETCTBUH C
MYHKTOM 5 CTaThu 28 HACTOSIIErO 3aKOHa.

B cnywae HapymieHust ykazaHHBIX CPOKOB HOTPEOUTENh BIpPaBE MPEIbSIBUTH WCIOIHUTENIO MHBIE
TpeOoBaHus, MpeAyCMOTpEeHHbIe MyHKTaMu 1 1 4 cTatbu 29 HacTosIIero 3akoHa.
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Cratbs 31. Cpoku yIOBIETBOPEHHS OTICIBHBIX TPEOOBaHMM MMOTPEOUTEIS

1. TpebGoBanuss morpedutensi o0 yMEHBIICHWUH IICHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOW paboThl (OKa3aHHOMN
YCIYTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH, a TaK)K€ O BO3BpaTe YIUIAUEHHOW 3a paboTy (ycuyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JI0r0BOPa,
IpeyCMOTPEHHbIE TyHKTOM 1 craThu 28 u nmyHkramu 1 u 4 crateu 29 Hacrosmero 3akoHa, IOJJIEKaT
YIIOBJIETBOPEHUIO B IECATUIHEBHBINA CPOK CO JIHS MPEIBSABICHHS COOTBETCTBYIONIETO TPEOOBaHUS.

2. TpebGoBanus notpeOUTENss O O€3BO3ME3THOM H3TOTOBJIEHUH APYroi BEIIM M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBINOJIHEHUU padOThl (OKa3aHUU YCIYTH) MOIJIekKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBINA JJIsI CPOUYHOTO BBHIMOJIHEHHS PaOOTHI (OKa3aHUS YCIyTH), a B
cllydae, ecilH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA OBUT HEHAJIeXKAIIe UCTIOTHEH.

3. 3a HapylleHHe MNpPeayCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YIOBIIETBOPEHHUS OTIEIIBbHBIX
TpeOOBaHUI MOTPEOUTENST HCIOIHUTENh VYIUIAYMBACT MOTPEOUTENIO0 32 KaXKABIH JCHb MPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSA0K UCUUCICHUS] KOTOPOH OMPEIENAIOTCS B COOTBETCTBUH C MTyHKTOM 5
CTaThU 28 HACTOSILEr0 3aKOHA.

B cnydae HapymieHUS CPOKOB, YKa3aHHBIX B MYHKTax | W 2 HacTosied cTaThbd, NOTpeOUTENb
BIIpaB€ MPEIbSIBUTh HCIIOJIHUTEIO HHBbIE TpeOOBaHMs, NPEAYCMOTpPEHHbIEe MyHKTOM | cratbu 28 u
nyHKTaMHu 1 1 4 crateu 29 HacTosALEro 3akoHa.

Crarbs 32. IlpaBo moTtpebutens Ha OTKa3 OT MCIOJHEHHs JOTOBOpa O BBINOJIHEHUU pPAbOT
(oxa3aHuM yciyr)
[ToTpebuTens BmpaBe OTKa3aThCS OT HMCIIOJHEHHUS JOTOBOPA O BBINOJIHEHHHM DPAa0OT (OKa3aHUU
ycayr) B r000e BpeMsi MPH YCIOBUHM OIJIATHl MCHOJTHUTENIO (aKTHUECKH MOHECEHHBIX WM PacXO[0B,
CBSI3aHHBIX C UCIIOJTHEHUEM 00sI3aTENbCTB 110 JAHHOMY J0TOBODY.

Crartbs 33. Cmera Ha BBINIOJIHEHUE pabOTHl (OKa3aHUE YCIYTH)

1. Ha BpimonHeHue paboThl (OKa3zaHUE YCIYru), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEpAasl WK NPUOIU3UTENIbHAs CMeTa.

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 0053aTENBHO.

2. Hcnonuutens He BOpaBe TpeOOBATh YBEJIWYEHHS TBEPAOM CMEThl, a MOTpeduUTeNns - ee
YMEHBILIEHHUS, B TOM YHCJIE B ClIy4yae, KOrJa B MOMEHT 3aKJIIOUEHUs JOTOBOpa UCKII0YaIach BO3MOKHOCTh
IPEIYCMOTPETH MOJHBIH 00beM MOAIEKAIINX BBIIOIHEHUIO paboT (OKAa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUISL 3TOTO PacXo/I0B.

HcnonuuTtens uMeeT npaBo TpeOOBaTh yBEIUYEHHUS TBEPAOH CMEThl MHpPU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuajoB U OOOpYyHOBaHUS, MPEIOCTABISEMBIX HCIIOIHHUTEIEM, a TaKXkKe
OKa3bIBa€MBbIX €My TPETbHMHU JIMIAMHU YCIYT, KOTOpPO€ HeNb3s ObLIO MPeAyCMOTPETh HPU 3aKIOYEHUHU
noroopa. IIpu oTkaze morpeOUTENsl BBINOIHUTH 3TO TPeOOBAaHUE HCIOIHUTENL BIIPaBE PAaCTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

3. Ecam BO3HHMKIIa HEOOXOAMMOCTH BBIIOJHEHHUS JOMOJHUTEIBHBIX paboT (okazaHus
JIOTIOJTHUTENBHBIX YCIYT) M 10 3TOW NPUYMHE CYIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTENBHON CMETHI,
WCITOJTHUTENIb 0053aH CBOCBPEMEHHO MPENyNpeauTh 00 AToM motpeduTens. Eciu morpedbutens He nan
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIPaBE OTKa3aThCs OT UCIOIHEHMS J0TroBopa. B
3TOM CJIy4ae UCIHOJHUTENb MOXET TpeOoBaTh OT MOTPEOUTENs YIIaThl IIEHbl 32 BBINOJIHEHHYIO padoTy
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(OKazaHHYIO yCIYTY).
HcnomHuTens, CBOEBPEMEHHO HE MPEIYNPEIUBIINI TOTPEOUTENS 0 HEOOXOIMMOCTH MPEBBIIICHUS

npUOJIM3UTENIBHOW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJary paboThl (YCIIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeimosiHeHrne paboThl U3 MaTepraia UCTIOJTHUTEIIS

1. UcnonmuauTenb 00s13aH BBIMOTHUTE PabOTy, ONPEACICHHYIO JTOTOBOPOM O BBITIOJHEHUH Pa0OTHI,
U3 CBOET0 MaTepHualia ¥ CBOMMHU CPEJICTBaMU, €CIIM MHOE HE MPEIYCMOTPEHO TOTOBOPOM.

Wcnonuutenb, NpeJOCTAaBUBIIMKA MaTepuan i BBINOJHEHUS paldOThl, OTBEYAET 3a €ro
HEHa/JIe)Kallee KauyecTBO IO MpaBuiaM 00 OTBETCTBEHHOCTH IMPOJaBla 3a TOBapbl HEHAJUICKAIIETO
KayecTBa.

2. Matepuan UCIIOJIHUTEINS OIUIaYMBAETCs MOTPEOUTENEeM MPHU 3aKIIOYECHUH YKAa3aHHOTO JI0TOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHUH PAOOTHI C YCIIOBUEM OKOHYATEIHLHOTO
pacueta MpH MOJYyYEHHUH MOTPEOUTETIEM BBIMOIHEHHONH HCHOJHUTENEM paboThl, €ClIM HHOW MOPSIOK
pacyeToB 3a MaTepUal UCIIOJIHUTENS HE IPEyCMOTPEH COrJIallieHuEM CTOPOH.

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH pabOThl, MaTepHall MOXKET ObITh
NpPEJOCTaBlIeH  HUCHOJHUTENEM moTpebutenmto B KpenuT. llociemyromee  M3MEHEHHE — LIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOJHUTENS He BIIEYET 3a cOO0M mepepacuera.

4. Marepuan UCHOJIHUTENSI U HEOOXOAMMBIC JJIA BBIMOJHEHUS PAOOThI TEXHHUYECKUE CPEICTBA,
MHCTPYMEHTHI U IPOUee JOCTABISIOTCS K MECTY BBIMOTHEHUS paOOT UCTIOTHUTEIEM.

Cratbs 35. Beinonnenue padoTsl U3 MaTepuania (¢ BEellblo) MOTpeOnTeNs

1. Eciiu paGoTa BBINOJIHAETCS TOJHOCTHIO MM YAaCTUYHO M3 MaTepuana (C BEllblo) MOTpeOuTeNs,
HCIIOJTHUTEIb OTBEUAET 33 COXPAaHHOCTh 3TOT0 MaTepHaa (BeIy) U MPaBIIbHOE ero UCI0Ib30BAHMUE.

Hcnonuutens 00s3aH:

OpenyNnpeanTh MOTPEOUTENss O HENPUTrOJHOCTH WIM HEJOOPOKAYECTBEHHOCTH MEepPEIaHHOIO
noTpeduTenemM MaTepuaa (Beum);

IpPEeJCTaBUTh OTYET 00 U3PacX0JI0OBAHUU MaTepHasa U BO3BPATUTh €ro OCTAaTOK.

B ciayyae monHON WM 4acTUYHOM yTpaThl (MOBPEXIEHHS) Marepuaia (BEIIM), MPUHATOTO OT
HOTpeOUTENsA, UCIOJIHUTENb 00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BeIIbI0) aHAJIOTMYHOTO KAauyecTBa M MO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH W3JEIHE M3 OJAHOPOIHOIO
MmarepHaia (Belly) B pa3yMHbIH CPOK, a MIPH OTCYTCTBUHM OJHOPOJHOIO MaTepuana (BELr) aHaTOTHYHOI0
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPAaueHHOTo (MOBPEXKAECHHOI0) Marepuana
(BelIun), a TaKKe pacxoibl, TOHECEHHBIE TOTPEOUTETIEM.

2. llena yrtpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIU) OMPEAENsAeTCS, UCXOIS U3 IEHBI
MmarepHaia (BelIH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOoBaHHME MOTPeOUTeNs AOKHO OBLIO
OBITH YJIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TpeOOBaHUS WUJIHU B
JIeHb BBIHECEHUS CyJeOHOro pelieHus, eciiu TpeOoBaHne MOTpeOUTeNs J0OPOBOJIILHO YIOBIETBOPEHO HE
ObLII0.

Ilena maTepuana (Bemu), Mepe1aBaeMoro UCIIOJHUTEIIO, ONPEAEIIAETCs B IOTOBOPE O BHIITOJIHEHUH
paboThI UM B MIHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), OJITBEPKIAIOLIEM €T0 3aKII0YEHHUE.

3. Ucnonnurtens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIM YacTHYHYIO YTpaTy
(moBpexJeHue) MaTepuaia (Bemu), MPUHATOTO UM OT MOTPEOUTENs, €clii MOTPEeOUTENb MPerLyNpexIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaxX MaTepHasia (BEIlu), KOTOpble MOTYT MOBJEYb 32 cO0O0H ero MmoixHyro
WIM YaCTUYHYIO yTpaTy (IOBpeXAeHHE) MO0 ecid yKa3aHHble CBOMCTBAa Marepuasa (BEIIM) HE MOTJIHU
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OBITH OOHAPY)KEHBI ITPU HAJISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTrepuana (Bemmu).

Crarbsi 36. OO0s3aHHOCTH MCIOTHHUTENS HWH(GOPMHUPOBATH MOTPEOUTENsT 00 OOCTOSATENBCTBAX,
KOTOpBIE MOTYT MOBJHATh Ha Ka4eCTBO BBINOJIHAEMON PabOTHI (OKa3bIBAEMOM YCIIyTIH)
WJIU TIOBJIEYB 3a COOON HEBO3MOXKHOCTH €€ 3aBEPLICHUS B CPOK

Hcnomaurens 00s3aH CBOEBpEMEHHO HMH(GOPMHUPOBATH IMOTPEOUTENS O TOM, YTO COONIOJCHUE
yKa3aHUH MOTpeOUTENS U MHBIE 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTHh KaueCTBO
BBINIOJTHAEMON paboThl (OKa3bIBAEMOM YCIyI'H) HIIM IMOBJIEYb 32 COOOI HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Eciu motpebutens, HECMOTpSs Ha CBOCBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHHUE
UCTIOJIHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIA WM HEAOOPOKAuYeCTBEHHBIM MaTepual, He
U3MEHUT YKa3aHWH O crocoOe BBIIONHEHHS pPabOThl (OKa3aHUS YCIyrw) JMOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh Kade€CTBO BBIOJHSAEMON palbOThl (OKa3bIBa€MOM yCIyrH),
UCTIOJTHUTEJIb BIIPaBe OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PaOOTHI (OKAa3aHUM YCIIyTH) U
noTpedoBaTh MOJTHOTO BO3MEUICHHUS YOBITKOB.

Crartps 37. [Topsnok u (OpMBI OIIATHI BEITTOIHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)

[TorpeOutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B MOpSAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeOuTens 0053aH OIIATUTH BBINOJIHEHHYHO UCIIOJIHUTENIEM B IIOJHOM 00beMe padoTy mocie ee
npuHsTus norpedurenem. C coriacus notTpedutess padoTa MOXKET ObITh OIJIau€Ha UM IPHU 3aKI0YEHUU
JIOrOBOpA B IOJIHOM pa3Mepe UM IyTeM BblJJauu aBaHca.

Omutata OKa3aHHBIX YCIIYT (BBIIOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEACTBOM HAIMYHBIX WM
OE3HAIMYHBIX PACUeTOB B COOTBETCTBUH € 3aKOHOJaTeabcTBOM Poccuiickoit denepanuu.

[Tpu wCroNBb30BaHUK HATUYHON (OPMBI PACUYE€TOB OIUIATa TOBAPOB (paboT, yCIyr) MOTpeOuTeIIeM
IPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM IpOAaBLA (MCHOJHUTENS) IMyTeM BHECEHHUS HaJIMYHBIX
JEHEXKHBIX CPEJCTB IMPOJABLY (MCHOIHUTENIO), JUO0 B KPEAUTHYIO OpraHu3alyio, JIMOO IUIATEKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIEATEIbHOCTh MO MpUEMY IIaTexed (U3NYecKux JuL, JM00 OaHKOBCKOMY
IUIATEXHOMY  areHry  (cy0areHrty), OCYUIECTBIAIOIIEMY  JEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJIATeNILCTBOM O OaHKax M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTaHOBJIEHO (hefepalbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepamuun. Ilpu sTom
o0s13aTeNIbCcTBA MOTPEOUTENS Mepes MPOoAaBLOM (MCIOJHUTEIEM) IO OIulaTe TOBAapoB (paboT, yciyr)
CUMTAIOTCSA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAMYHbBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIIOJHUTENIO), JIUOO B KPEAUTHYIO OpraHU3aluio, Tu00
IUTATEKHOMY areHTy, OCYIIECTBISIOLIEMY NEATENbHOCTh MO NPHUEMY IUIaTeXel (QU3NYecKux Jull, Ju00
0aHKOBCKOMY IJIATEXKHOMY areHTy (CyOareHTy), OCYILECTBIISIOLIEMY JESTeNbHOCTh B COOTBETCTBUM C
3aKOHOJIaTEIILCTBOM O OaHKaxX U OAHKOBCKOM IESATEIbHOCTH.

Crarbs 38. YTparuna cuy.

Cratbs 39. PerynupoBanue oka3aHus OTACIbHBIX BUAOB YCIYT

[TocneacTBust HapylIeHHs YCIOBHUM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIH TaKue
JIOTOBOPBI 0 CBOEMY XapakTepy He NOMANaAaroT TMOJ JACWCTBUE HACTOAIICH TJaBbl, OMPEICIISIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuna okazaHus OTIENbHBIX BUIOB YCIIYT, BBIITOJIHEHUS OTJEJIbHBIX BUJOB pabOT
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noTpeduTeNsIM
[TpaBuna okazaHus OTAENbHBIX BUAOB YCIIYT, BBIIIOJIHEHHS OT/IEIbHBIX BUI0B paObOT MOTPEOUTENIAM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickoi denepanuu.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA MPAB NMOTPeOUTE el

Crarbs 40. DenepayibHBI TOCYJIAPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3allUThI IpPaB

norpeoureneit

1. denepanbHBll TOCYIaPCTBEHHBIN KOHTPOJb (HAA30p) B 00JIACTH 3aIIMTHI MIpaB MOTpeOUTenei
ocyImiecTBIsieTcs: (heeparbHbBIM OPTaHOM HCIOJHUTEILHOW BIACTH, YIOJTHOMOYCHHBIM [IpaBUTENHLCTBOM
Poccutickoii deneparuu (z1aee - opran rocy1apcTBEHHOTO HAa30pa).

2. Ilpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MMPaB
noTpeduTeNe SIBIIOTCS:

1) coOmrofeHHe  W3TOTOBUTENSIMH,  WCIOTHHUTENSIMH, IPOJABIAMHU,  YIOJIHOMOYCHHBIMHU
OpraHM3alMsIMU WM YIOJHOMOYEHHBIMU HWHAWBUIYaTbHBIMU MPEANPUHUMATENSIMU, HMIIOpPTEpaMH,
BIIAJICJIbIIAMH arperaTopoB 00s3aTEbHBIX TPEOOBAHMM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, JAPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU TPaBOBBIMH akTamu Poccuiickoit ®exeparnuu, a
TaK)K€ aKTaMH, COCTaBJISIIONIMMHU MpaBo EBpa3uiickoro SKOHOMHUYECKOTO COK033a, PEryJupyrIMMU
OTHONICHUS B 00JIACTH 3aIlUTHI IPaB MOTPeOUTENEI;

2) cobroieHue U3rOTOBUTENIEM, UCTIOHUTENIEM (JIMIIOM, BBITOJHSAIONMM (YHKIIMH HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBaHMI, YCTAHOBIEHHBIX TEXHUYECKUMHU pErjaMeHTaMH, WU
00s13aTeIbHBIX TPEeOOBAaHUM, MMOJUICKANUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHUJIy TEXHHYECKHX
periaMeHToB B coOoTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oT 27 gaekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEeryJIMpOoBaHUN".

3. Opranmzanuss ¥ oOcCyllecTBiIeHHE (eaepalbHOr0 TOCYJAapCTBEHHOIO KOHTpouss (Haa3opa) B
obyacTu 3amMTHl MpaB MoTpeduTenedt perynupyrorces dexepanbHbiM 3akoHOM OT 31 wmronst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTposie (Haa30pe) M MYHUIUINAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tonoxenue o deaeparTbHOM TOCYIapCTBEHHOM KOHTpoJe (HaA30pe) B 00NacTH 3allUTHI MPaB
notpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepanui.

5. B nonoxennu o deaeparbHOM rocyAapCTBEHHOM KOHTpOJe (Haa30pe) B 0OIACTH 3alUTHI MPaB
NoTpeOuTeNeH YKa3bIBAIOTCS HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHUYECKOTO perjiamMeHTa u
(unmu) o0s3aTeNbHBIX TPEOOBAHUMN, MOJISKAIINX MPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B cOoOTBeTCTBUU ¢ DepepanbHbiM 3akoHOM oT 27 gekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM PETyIUPOBAHUH", OIEHKA COONIOICHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (eaepaibHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIACTH 3alIUThl TMpaB TMOTPEOUTENECH, a TaKXKe BHUJIbI
MPOIYKIIMH, SIBISIOMINECS 00beKTaMU (eIepallbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obractu
3alUTHI [TpaB MOTpeOUTENEH.

6. Opras rocy1apCTBEHHOI'O HaJ[30pa €KEeroAHO TOTOBUT rOCYJapCTBEHHBIH JIOKJIA]] O 3alIUTE IPaB
notpeduteneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM IIpaButensctBoMm Poccuiickoit
denepauuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpaliarbes B CyJ C 3asBJICHUSAMU B 3alIUTY IMpaB
noTpeduTeneii W  3aKOHHBIX HWHTEPECOB  OTIENBbHBIX TMOTpeOuTeneld (Tpymmbl  MOTpeOHTENeid,
HEONPENIETICHHOTO Kpyra TMOTpeOuTeNei), a TakkKe C 3asBICHUSMH O JIMKBUJAIIUA W3TOTOBHUTEIS
(ucmonHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHu3aliy, UMIOPTepa, BIajelblla arperaropa) 1mbo o
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IPEKpALLEHUN JeATEIbHOCTH UHJUBUyaJIBHOTO HpeAIpUHUMATEIIS (YIOJTHOMOYEHHOT'O
UHIMBUYaAJIbHOTO HpPEAIpUHUMATENs) 3a rpyOoe (IOBIEKIIee CMEepPThb WM MaccoBble 3a0oieBaHus,
OTpaBJICHUsI JIIOCH) HapyIIEHUE MPaB MOTPEOUTENECH.

8. Opran rocynapcTBEHHOTO Haa30pa B IOPSAAKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparyu, MOXXET OBITh MPUBJICYCH CYIOM K y4acTHIO B JeJie, a TAaKXKe BIPaBe BCTyNaTb B
JIeJIO TI0 CBOEH MHUIMATHBE WIN 110 MHULIMATUBE JIMI, Y4aCTBYIOUIMX B J€J€, Ul 1add 3aKJIIOUEHUs I10
Jey B LEMSIX 3allUThl MpaB MNOTPEOUTENe B paMKax TpakKIaHCKOTO WM  aJMUHUCTPATUBHOTO
CyIOIIPOU3BOACTBA.

9. Opran rocysapcTBEHHOI0 HaJ30pa BIpPABE JaBaThb Pa3zbsCHEHUS 110 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMaTHBHBIX ITPaBOBBIX akTOB Poccuiickoil Penepanyu, peryaupyronyxX OTHOIIEHUS B
00J1acTH 3aIUTHI IIPaB NOTPEOUTEEH.

10. KoHcynpTHpoBaHue, NpOQHIAKTUIECKUN BU3UT, HAOIIOIEHUE 3a COOIII0/IEHMEM 00s3aTeIbHbIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBAaHHME MOTYT TPOBOAMUTHCS (PeaepantbHBIMU  TOCYAAPCTBEHHBIMU
YUPEKIEHUSAMH, IOABEIOMCTBEHHBIMA OpraHy TIOCYIApCTBEHHOIO HAaJg30pa, B MOPSIAKE U Clydasx,
YCTaHOBJICHHBIX MOJI0KEHHEM O (e/IepalIbHOM I'OCy1apCTBEHHOM KOHTpOJIe (Hag30pe) B 00IaCTH 3alUThI
paB NoTpeOUTENeH.

Crarbst  41. OOs3aHHOCTH HM3TOTOBUTENS (MCIONHUTENS, TMPOJABLA, YHNOJIHOMOYEHHOU
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO MHAMBUAYAIBLHOTO MPEIIIPUHUMATENS, UMIIOPTEPA,
BJIaJIeblIa arperaTopa) Mo MPEeAOoCTaBICHUIO MH(OPMALUKA OpraHy rocyJapCTBEHHOTO
HaJ30pa
HzroroButenb (MCHOTHUTENH, MPOJABEL, YIOJTHOMOYEHHAs] OpraHU3alusl WK YIMOJIHOMOYCHHBIN
WHIUBUIYAJIbHBIA TPEIIPUHUMATEb, HMIIOPTEpP, BIAJENEl] arperaropa) o TpeOOBaHHUIO OpraHa
roCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIA MU CPOK
JIOCTOBEPHBIE CBEJCHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHhMEHHOW M (WJIM) YCTHOH (GopMe U UHYIO
uH(pOpMaIlMI0, HEOOXOAMMYIO JJisi OCYLIECTBICHHS OpraHOM TOCYJapCTBEHHOTO HaJI30pa U €ro
JIOJDKHOCTHBIMHU JIMIIAMH TTOJTHOMOYHMH, YCTaHOBJIEHHBIX 3aKoHOAaTebecTBOM Poccuiickoit deneparumn.

Cratbs 42. YTpartuna cuiy.

Crarba 42.1. IlonHOMOuMS BBICHIMX HCIOJHUTEIBHBIX OPraHOB TIOCYJapCTBEHHOM BIIACTH

cyonekToB Poccuiickoit denepanny B 0071aCTH 3alllUTHI [IpaB MOTpeOUTENeH

1. Bpicimii HCIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BIAacTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 peain3aliii, OOECIEeYSHUI0 U 3alluTe IMpaB
notpeOuTesnei u B npesenax CBOMX MOJTHOMOYHM IPUHUMAET ONpe/IeIeHHbIE MEPHI.

2. B nensix coaeicTBus 3alMTe IpaB MOTpeOUTENEe OpraHbl HCIOJHUTEIBHON BIIaCTU CYOBEKTOB
Poccuiickoit ®eneparun pa3pabaThiBalOT peruoHalIbHbIE MPOTrPaMMBbl IO 3alllUTe MpaB MoTpeduTenelt u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYNpaBICHUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (MX accoruanusiM, cor3aM) B OCYILECTBICHUH UMH 3aIllUThl PaB MOTpeOUTENEH.

3. Opran rocyapcTBEHHOTO HaJ30pa YTBEPKIAET METOJUYECKUE PEKOMEH IAINH TI0 pa3paboTKe U
peanu3aly perHOHAIBHBIX M MyHUITUIIAIBHBIX TPOrPaMM IO 3aIUTE IpaB NOTpeOUTENeH.

Crarba 42.2. Ilepegaua ocyliecTBIEHHs IIOJIHOMOYMM oOpraHa TOCYJapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepanun

[TorHOMOUYMS oOpraHa TOCYJapCTBEHHOIO HAJ30pa IO  OCYIIECTBICHUIO  (heaepaTbHOro

rOoCyJapCTBEHHOTO Haja30pa B 00JAacTH 3allMThl MpaB MNOTpeOUTENnel MOryT mepegaBaTbes JUIS
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OCYIIECTBJICHUSA OpraHamM  HCHOJIHUTEIBHOM  BJACTH cyorekToB  Poccuiickoit ®denepaunn
nocranoBiieHusiMU [IpaButenscTBa Poccuiickoit @enepanuu B MOpsAKe, YCTaHOBICHHOM DenepaibHbIM
3akOoHOM OT 6 OkTs0pst 1999 roga N 184-@3 "OO6 00muX MpUHIUNAX OpPraHU3alMK 3aKOHOJATEIHHBIX
(MpenCcTaBUTENbHBIX) U HMCIOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOW BlacTH CyOBeKTOB Poccuiickoii
Oenepanun".

Cratbs 42.3. [lonaya u paccMoTpeHue oOpalieHuii moTpedurenei

1. OOpamienue nmoTpeduTenss MOXKET OBITh HAIpaBICHO B NMHUCBbMEHHOW ¢dopMe Ha OyMakKHOM
HOCHUTENIC WJIM B DJEKTPOHHOH (opMe B OpraH rocydapCTBEHHOTO Haa30pa, WHBIC YIIOJTHOMOYEHHBIC
denepanbHble OpraHbl UCMOIHUTENIBLHOM BIACTH, OPraH HCIOJIHUTEIbHOM BiacTu cyObekTa Poccuiickoii
®Deneparun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

2. OOpameHue noTpedOUTENsT MOXKET OBITh HaNpaBiICHO [0 TOYTe, C HCIOJIb30BAaHHEM
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HMHTepHeT", B TOM uunciie opuIuanbpHOro caifta opraHa
roCy/IapCTBEHHOT'O HAaJ30pa, MHBIX YINOJHOMOYEHHBIX (peliepalibHbIX OPraHOB HCIOJHUTEIBHON BIIACTH,
opraHa MCIIOJIHUTEIbHOW BiacTH cyObekTa Poccuiickoit ®enepanun 1100 opraHa MECTHOTO
camoynpaBneHusi (B cyobektax Poccuiickoit @enepauuu - ropomax QenepaibHOro 3HaueHUs: Mockae,
Cankr-IlerepOypre u CeacTomosie ¢ HCIONb30BaHUEM OQUIMATBHOTO CaiiTa oOpraHa MECTHOTO
CaMOYIpaBIIEHUSI B ClIy4ae, €CJIM 3TO MPeIycMOTpPeHO 3akoHaMu cyOBekToB Poccuiickoit denepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra m CeBacTomoiis), €IMHOTO TOpTaia
rOCY/IapCTBEHHBIX M MYHHUILHUIMAIBHBIX YCIYyT JHOO PpErHoHaNbHOrO MOpTalla TOCYIApCTBEHHBIX U
MYHULIMINIAJIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh IPUHATO IIPU JIMUHOM IPUEME 3asBUTEISL.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHUIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBISTHCS MPUEM OOpaIICHU MOTPEOUTENCH U KOHCYJIBTUPOBAHKUE TTOTPEOUTENCH 110
BOIPOCaM  3allldThl WX TMpaB HAa OCHOBAaHWM COMVIAIIEHUH O  B3aUMOACWCTBUU  MEXIY
MHOTO()YHKIIMOHAJIbHBIMU IIEHTPAMHU TPEIOCTABICHHUS TOCYIAapCTBEHHBIX M MYHUIUIAIBHBIX YCIYT |
denepanbHBIMU OpraHaMy HMCIOJIHUTEIBHOM BJIACTH, OpPraHaMU TOCYJApPCTBEHHBIX BHEOOKETHBIX
¢boHI0B, OpraHaMu TOCyAapCTBEHHOM BiacTu cyOnekToB Poccuiickoit denepaiuu, opraHaMiu MECTHOTO
CaMOYIPAaBJICHUS.

Crarbsi 43. OTBETCTBEHHOCTh 3a HapyllleHHE MpaB MOTpeduTeNnel, yCTaHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMATHBHBIMM IPAaBOBBIMU akTamu Poccuiickoit @enepannn

3a HapylleHHe TMpaB NOTpeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMM M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @eneparum, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHM3anysl Wi YHNOJHOMOYEHHBIM WHIMBHUIYaJdbHBIM MNpPEINPUHUMATENb, HMIIOPTEP) HECET
aJMUHUCTPAaTUBHYIO, YIOJOBHYIO HJIM TPa)kJIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoAarenbCcTBOM Poccutickon denepanum.

Cratbs 44. OcyniecTBieHUE 3aIUTHI IPaB NOTPEOUTENIEH OpraHaMu MECTHOTO CaMOYTIPaBIICHUS

B nensx 3amuTsl mpaB noTpeduTeneld Ha TEPPUTOPUM MYHHMLMIAIBHOTO OOpa30BaHMs OPTaHBbI
MECTHOTO CaMOYIIPABJICHHUsI BIIPABE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeneil, KOHCYIbTUPOBATh MX IO BOIPOCaM 3allUThl IPaB
MoTpeOuTeNeH;

oOpamiatbcsi B Cy/bl B 3allIUTY MpaB MoTpeduTenel (HeonpeaeIeHHOro Kpyra norpedureneil);

pa3palaTheIBaTh MyHHUIIMIAIbHBIE IPOTPAMMBI 110 3alIUTE MpaB MOTPEOUTENEH.

[Tpu BbIsIBIEHUU N0 OOpaleHHIo TOTpeOuTeNs TOBapoB (PadoT, yCIyr) HEHAAJIEKAIIEro KauyecTa,
a TaKKe OIMACHBIX IS JKU3HH, 3/70pOBbs, UMYIIECTBA MOTpeOUTENel M OKpYXalollell cpelbl OpraHsl
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MECTHOTO  CaMOYIIPAaBJICHHUS  HE3aMEIJIUTEbHO W3BEHIAl0T 00 »ToM  (enepanbHbie  OpraHbI
MCIIOJTHUTENIbHOM BIJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€30IacHOCTHI0 TOBapoB (pador,
yeuyr).

VYrparuna cuiy ¢ 29 maprta 2019 r. - ®eaepanbubiii 3akoH oT 18 mapta 2019 r. N 38-D3

Cratbs 45. [IpaBa 001IeCTBEHHBIX 00BEIMHEHUH MOTpeOuTENeH (X acCOIMAIUi, COI030B)

1. I'paxxgane BopaBe OOBEAMHATHCA HAa JOOPOBOJIBHON OCHOBE B OOIIECTBEHHbIE OOBEAMHEHUS
noTpeduTenei (MxX acColualny, COr3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JIEATEIILHOCTh B COOTBETCTBUH C
ycTaBaMHM yKa3aHHBIX OOBEIUHEHHM (MX accolMaluii, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit
®denepauuu.

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENEH (MX acCOIMAIMHU, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00s3aTECIIbHBIX TPEOOBaHWI K TOBapaMm (paboTam, yclyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX IPAaBOBBIX aKkTOB Pocculiickoi denepanuu, peryinupyromux
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTPeOUTENEi;

MIPOBOJIUTHh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTU TOBApOB (padoT, ychyr), a Takxke
COOTBETCTBUSl MOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIECHHOW MpPOAaBIAMU
(M3rOTOBUTENSAMU, UCTIOIHUTEISIMH ) UH(OPMALIUK O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTeNei U HalpaBisITh B
OpraH TOCyIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO caMOyNpaBieHdus HHPOpMamuio o (dakrax
HapyIICHUN MpaB MOTpeOuTeNel AN MPOBEIACHHS MPOBEPKH 3TUX (DAKTOB WM HPUHATHS B CIydae HX
MOATBEPKJCHUS MEp [0 MPECEUYCHHIO HApYyIICHUM MpaB TMOTPEOUTENed B Tpenesax IOJHOMOYUMA
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH IKCIIEPTH3 MO (haKTaM HapyIICHUI MpaB NOTpedUTeneii B
CBsI3M C oOpamieHusMHu moTpeduTeneil. [Ipu ocymiecTBIeHNH OOMIECTBEHHOTO KOHTPOJISI OOIICCTBCHHBIE
o0beMHEeHUa ToTpeduTenel (MX accolMaldd, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnomHUTENEH, POJABIIOB, YIOJHOMOYECHHBIX OPraHM3aIliil WM YIMOJIHOMOYEHHBIX HHAMBUIYaTbHBIX
npeapuHUMAaTesIe, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIMOJIHEHUE ACHCTBHIA), 00A3aHHOCTh
IpeICTaBICHUS (BBITIOJTHEHHSI) KOTOPBIX TI0 TPEOOBAHHIO IOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pactpocTpaHsATh MHPOPMAIIMIO O MpaBax MOTpeduTese U 0 HEOOXOANMBIX AEHCTBHSIX MO 3aIIUTE
STUX TIpaB, O Pe3yJbTaTax CPaBHUTEIBHBIX HMCCIICIOBAHUN KadecTBa TOBApOB (paboT, yclyr), a Takke
uHyI0 HuHpOpMaIMio, KOoTopas OyneT CIOCOOCTBOBAThH pealH3alldid MpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyeMbie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENEeH (MX acCOIUalUsIMHU,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIIEOBAHMI KadyecTBa TOBapoB (paboT, YCIYT) HE SIBISIOTCS
peKnamMon;

BHOCHTh B (efiepaibHble OpraHbl HCIOIHUTEIBHON BJIACTH, OpPraHU3alMU MPEIJIOKEHHS O
MPUHSATHU MEP T10 MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCcIyT), MO MPUOCTAHOBJICHUIO MTPOU3BOJICTBA U
peanu3alnuy TOBapOB (BHIOTHEHHUS pa0OT, OKa3aHHs YCIYT), MO OT3BIBY C BHYTPEHHErO PhIHKA TOBApOB
(pabot, ycayr), He COOTBETCTBYIOIIMX MPEIBABIIEMBbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTENBHBIM TPEOOBAHUSM;

BHOCHUTBH B OpraHbl MPOKYpaTypsl U (eliepaibHbie OpraHbl HCTIOTHUTEILHON BJIACTH MaTEpPHANIBI O
MPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYLIECTBIAIOMIMX IPOU3BOJICTBO U pEATU3aLHI0 TOBapOB
(BeITOSTHEHWE PAOOT, OKa3aHWUE YCIYT), HE COOTBETCTBYIONIUX MPEIBSIBISEMBIM K HUM OO0s3aTEIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIaloMIMX IIpaBa MOTpeOUTeNel, YCTaHOBJICHHBbIE 3aKOHAMH W WHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Poccutickon @enepanuu;

oOpamarecss B OpraHbl MPOKypaTypsl C MPOChOaMHU TIPUHECTH TMPOTECTHI O MPU3HAHUU
HEJICHCTBUTETLHBIMU  aKTOB  (eJIepaIbHBIX OPTraHOB HWCIIOJIHUTEIBHOW BJACTH, AaKTOB OPTraHOB
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UCTIOJIHUTENIbHOW  BIAacTH  cyOBbekToB Poccmiickoit  @eneparmi ¥ akTOB OPraHOB — MECTHOTO
caMmOyIpaBJIeHHs], IPOTUBOPEYALMX 3aKOHAM U HMHBIM PEryJIHUPYIOLUIMM OTHOILEHHUS B OOJACTH 3aLUThI
npaB NOTpeOUTENe HOPMATUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpamarbcss B CyAbl C 3asBICHMSIMU B 3aIUTY IpaB MOTpeOUTENeH M 3aKOHHBIX HHTEPECOB
OTJICNBHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONIPEIEIICHHOTO KpyTa MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPIaHOM IOCYIAapCTBEHHOI'O Ha/i30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 0OJIACTH 3aIUTHI IIPaB NOTPEOUTENCH,
KauecTBa U 0€301MacCHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO KpyTa rnmoTpeourenei

Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIPABICHHS, OOIIECTBEHHbIC
o0beAMHEeHU OTpeduTeNnel (MX acCcolUalli, COI03bl) BIIPaBe MPEIbIBIATh HCKH B CYJbl O IPEKpaIlCHUH
IPOTUBOINPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOIABLA, YIIOJTHOMOUYEHHON OpraHu3aluy Win
YIIOJTHOMOYEHHOTO MHAWBUYaJIbHOTO MpEANPUHUMATENSA, UMIIOPTEpa) B OTHOLIEHUU HEOIPEIeIeHHOrO
Kpyra notpeouTenei.

[Tpu ynoBIETBOPEHUH TAKOTO MCKa CyJl 00S3bIBACT MPABOHAPYILIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CPOK 4Yepe3 CpeiCTBa MAacCOBOW MH(OPMAIMU WM WHBIM CIIOCOOOM J0 CBEACHHS MOTpeOUTENCH
pelieHue cyna.

BcerynuBiiee B 3aKOHHYKO CWIIy pEIIEHME Cyda O IPU3HAHUM JCHUCTBUHA HM3TOTOBUTENS
(ucronHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allid WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOIICHWM HEONPEICICHHOTO  Kpyra
notpebureneil o0s3aTenbHO UIS CyAa, PacCMAaTPUBAIONIErO HMCK IMOTpeOUTeNs O 3alluTe ero Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHHUS TPa’kJaHCKO-IPABOBBIX IOCIEACTBUI AEUCTBUNA M3rOTOBUTENS
(ucronHUTENs, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allid WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB, UMEIH JIM MECTO TAaKHE JIEHCTBUS U COBEPLICHBI JIU
OHM  U3rOTOBUTENEM  (MCIIOJHHUTENEM,  MNPOJABIOM,  YIOJIHOMOYEHHOW  OpraHu3anuel  wiu
YIIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM MPEAIPUHIMATEIIEM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, IPEIbSIBICHHOTO OOIIECTBEHHBIM O0BEAMHEHUEM
noTpeduTeneit (WX accolruanuen, CO30M), OpraHaMHd MECTHOTO CaMOVIPAaBICHHS B WHTEpecax
HEOIPEeNIEHHOr0 Kpyra HOoTpeOuTenei, CyJ NpUHMMAaeT pelieHHe O BO3MEIIEHUH OOIIECTBEHHOMY
00BEIMHEHUIO TOTpeduTenel (MX accolMalii, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX IO JIeTy CYAeOHBIX U3/IEPHKEK, a TAK)KE MHBIX BOSHUKIIUX J0 0OpallieHus B Cy U CBS3aHHBIX
C PacCMOTPEHMEM JieJla HEOOXOAMMBIX PacXoJ0B, B TOM YHUCIIE PACXOJ0B Ha MPOBEACHHUE HE3aBUCUMOMU
OKCIEPTH3bl B CIIy4ae BBIABICHUS B pe3ylbTaTe IMPOBEIEHUS TaKOH OKCIEPTHU3bl HapyIIeHUs
00s3aTenbHbIX TpeOOBaHUM K TOBapaM (paboTaM, ycayram).

[Ipesunent Poccuiickoit deneparum b.Enbiun

Mocksa, [lom CoBeToB
7 deBpanst 1992 roma N 2300-I

BecnnaTtHas ropuanyeckas KoOHCcynbTaums no TenedoHam:
* 8 (499) 938-53-84 (Mockea u MO);

* 8 (812) 467-95-33 (CaHkt-MeTepbypr u 1O);

» 8 (800) 301-79-07 (PervioHbl PD).

KoMmeHTapum Kk cTaTbaM Ha canTe
https://zozpprf.ru/




