3akoH PP ot 7 depaas 1992 r. N 2300-1 "O 3amure npas norpeoureseii"

C usmernenusmu u OONOJIHEHUSMU ONL.:

2 urons 1993 2., 9 anseapa 1996 2., 17 oexaops 1999 2., 30 oexabpa 2001 e., 22 aseycma, 2 nosops, 21 oexabpsa 2004 e., 27 urons,
16 okmsbps, 25 nosaops 2006 2., 25 okmsaops 2007 2., 23 urons 2008 2., 3 uons, 23 nosops 2009 2., 27 uwons, 18 uons 2011 2.,
25 utons, 28 uronsn 2012 2., 2 urons, 21 dexabps 2013 2., 5 mas 2014 2., 13 wions 2015 2., 3 wons 2016 ., 1 mas 2017 2., 18
anpens, 4 uons, 29 uonn 2018 2., 18 mapma, 18 uions, 2 dexaops 2019 2., 24 anpens, 31 urona, 8, 22 oexaopsa 2020 e., 11 urons
2021 2., 1 mas, 14 wons, 5 oexabps 2022 2., 4 aseycma 2023 2., 8 aseycma, 28 oexkabps 2024 2., 1, 7 anpens, 24 wons, 7, 23, 31
urons, 15 okmsaobps, 28 oexadpa 2025 a.

Hacrosimmii  3akoH  peryaupyeT OTHOIICHHUS, BO3HUKAIOIIME MEXIy TMOTPEOUTENsIMA U
W3TOTOBHUTEISIMHU, UCTIONIHUTENSIMHA, UMIIOPTEpaMH, TPOJIaBLIaMU, BIIAJIENIbIIaMU arperaropoB HHPOpMAIUK
0 ToBapax (yciayrax) mpH Mpoja)e TOBApOB (BBITOJHEHUU padOT, OKa3aHWH YCIIYT), yCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne ToBapoB (paboT, yciayr) HaJUleXalllero KauecTBa W Oe30MacHBIX JUIS
KHU3HU, 3/I0POBBS, UMYILECTBA MOTPEOUTENEH U OKpYXKalOIIeH cpebl, MoyueHne nHOopMaluu 0 ToBapax
(paborax, ycmyrax) u 00 MX HM3TOTOBUTENSIX (MCIIONHUTENSAX, MPOAABIAX), O BIaJeNbIlaX arperatopos
nHopmaruu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYIapCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAK)KE ONPEAEIAET MEXaHU3M peanu3alluy 3THX MPaB.

OCHOBHBIE MOHATHS, UCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe] b - TpaXIaHWH, HMEIOIIMH HaMepeHHe 3aKa3aTh WM MNpUoOpecTH JIHbo
3aKa3bIBAIOIINN, TPUOOPETAIONINI UM MCHONb3YIOMUN ToBaphl (paboThl, YCIyIH) UCKIIOUUTENBHO AJIS
JUYHBIX, CEMEMHBIX, JJOMAIIHUX U UHBIX HYK]I, HE CBA3aHHBIX C OCYILIECTBICHUEM IPEIPUHUMATEIbCKON
JIeSITEIbHOCTH;

U3rOTOBUTE/Ib - OPraHU3allUsl HE3aBUCHUMO OT €€ OpPraHM3alMOHHO-TIPABOBONM (POPMBI, a TaKxke
WMHAVBUAYaJIbHbIN NpeANpUHUMATENb, IPOU3BOSAIINE TOBAPHI IS peaiu3aliy MOTPpeOUTeNsIM;

UCIOJIHUTENIb - OpraHu3alus HE3aBUCUMO OT €€ OpPraHH3aIMOHHO-TPABOBOWM (OPMBI, a TaKKe
MHAVBUAYaIbHbBIN NpeANpUHUMATENb, BRIMOIHAIONNE Pa0OThl WM OKa3bIBAIOIIME YCIYTH MOTPEOUTENIM
10 BO3ME3/IHOMY J0T0BODY;

npoJaaBel] - OpraHM3alMsl HE3aBUCUMO OT €€ OpraHHM3al[MOHHO-TIPAaBOBOW (OPMBI, a TaKke
WHAVBUAYAIbHBIN TMPEANPUHUMATENb, PEATHU3YIONINE TOBApPHl MOTPEOHUTENSIM IO JOTOBOPY KYIUIH-
MIPOAAXKU;

a063a1] cebMOM YTPaTUII CUITY;

Unpopmayus 06 usmenenusix:

Cm. mexcm ab3aya cedbmoz2o

HeI0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s13aTeIbHBIM TPEeOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSAKE (B TOM
qyclie HEBBIMOJIHEHWE MpPHU TMPOJake WIM HCIOJIIb30BAaHUU OTHENbHBIX BHUJOB TEXHHUYECKH CIIOKHBIX
TOBapOB C MPEABAPUTENILHO YCTAHOBJIECHHBIMH MIPOTpaMMaMU JJIsl JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH
TpeOoBaHU, yCTaHOBIEHHBIX OYHKTaMK 4.1 1 4.2 cTarby 4 HACTOSIIETO 3aKOHA), UJIH YCIOBUSM JIOTOBOpa
(pu UX OTCYTCTBUU WJIM HETOJIHOTE YCIIOBUN OOBIYHO MPEABSBISEMBIM TPEOOBAHUSAM), WU LENSIM, IS
KOTOPBIX TOBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIIOJIB3YeTCS, WIIA IIeJISIM, O KOTOPBIX MPOAABEI]
(McToNHUTENb) OBLT MOCTABJICH B U3BECTHOCTh MOTPEOUTENIEM MIPH 3aKIIOYSHUH JIOTOBOpA, WK 00pasily u
(W) oMMCaHUIO MPHU TPOAAXKE ToBapa 1mo oOpasiy U (WIH) 1o ONMHUCAHUIO;

CYLIIECTBEHHBII HEA0CTATOK ToBapa (padoThl, YCJYrH) - HEYCTPAHUMBIM HEIOCTaTOK WU
HEI0CTaTOK, KOTOPBI He MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEepHBIX PacXOAOB WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCSI HEOMHOKPATHO, WU TIPOSIBIISICTCS BHOBH IOCJIE€ €T0 yCTPAaHEHUS, WU APYrue MOoAoOHBIC
HEI0CTaTKU;

0e30macHOCTH ToBapa (padoThl, yeJayru) - 6e30macHOCTs ToBapa (padoThl, YCIYTH) AJS KU3HHU,
3I0POBBSI, UMYILIECTBA MOTPEOUTEINS U OKPY>KAIOIIEel cpe/ibl MPH OOBIUHBIX YCIOBUSAX €r0 MCIIOb30BaHus,
XpaHeHUs, TPAHCIIOPTUPOBKH M YTWIM3AIMH, a TaKke Oe30MacHOCTh IMpOIecca BBIMONHEHUS PabOTHI
(OKa3aHus yCIIyTH);

YIOJHOMO4YEHHAas] W3roTOBHUTeJeM (MPOJABLOM) OPraHU3alMs MJIH YINOJHOMOYEHHBbIH
H3roTOBUTEJeM (NMPOJAABLOM) HWHAMBUAYAJbHBIH MpeIlpUHUMATENb (Jajiee - YNOJHOMOYEHHAs
OpPraHu3auMs WJIH YHOJTHOMOYEHHbIH WHAUBWAYAJbHbIN NpeANpUHUMATEb) - OpraHu3alus,
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OCYUIECTBIISIONIAs OMNpPEACIEHHYI0 JAeSTeIbHOCTh, WJIM OpraHu3allus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepannu uM3roroButesaeM (MPOJABIIOM), B TOM 4YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONINE OMpeIeTIeHHble (YHKIMM Ha OCHOBAaHHUU JIOTOBOpa C
u3roroButeneM (MPOAABIIOM) W YHOJHOMOYECHHBIE MM Ha TMPUHSATHE W YAOBIETBOPEHHE TpeOOBaHUMN
notpebureneii B OTHOUIEHHWM TOBapa HEHAJJIeKallero KadecTBa, JHOO0  MHIWBUIYaJbHBIN
MpEAIPUHAMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoir denepauvu, BBITOIHSIOMIAI
onpezeneHHble (QYHKIIMM Ha OCHOBaHMM JIOTOBOpa C M3TOTOBUTENEeM (IIPOAABIIOM), B TOM 4YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), W YMOJTHOMOUCHHBIH MM Ha NPUHITHE U
YIOBIETBOPEHUE TpeOOBaHUI OTpeOUTENeH B OTHOIIIEHUH TOBapa HEHA JIEKAIIer0 KauecTBa;

UMIIOPTEP - OpraHMW3amus HE3aBHCHUMO OT  OPTraHMU3AIMOHHO-TIPAaBOBONH  (GOpPMBI MU
WHAWBUAYAIbHBI MpeIIpUHUMATENb, OCYIIECTBISIONIME HMMIOPT TOBapa /A €ro Mocieayrolen
peanm3zannu Ha Tepputopun Pocculickoit @enepanuu;

BJajeJien arperaropa uHgopmMmanuu o ToBapax (yciayrax) (majiee - BJajeJiel; arperaropa) -
OpraHwW3aIs  HE3aBUCUMO OT  OpraHWU3alMOHHO-TIPaBOBOH  (opMbl  1mMOO  MHIWBUIYaTHHBIN
MpeIpPUHUMATENb, KOTOPBIE SIBISIOTCS BIAAENbIAMU MPOTPAMMBI Ui 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MammH ®  (WIM) BIaAeNbllaMH  caiita ®  (WIM) CTpaHWIBl caiiTa B WHPOPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" W KOTOpble MPEAOCTaBISIOT MOTPEOUTENI0 B OTHOIICHUU
OIpPEAEIEHHOTO TOBapa (yCIyr) BO3MOKHOCTh OIHOBPEMEHHO O3HAKOMUTHCS € MPEAJIOKEHUEM IIPO/IaBIa
(MCTIONHUTENS) O 3aKIIOYEHWH JOTOBOpa KYIUIM-TIPOJaKU ToBapa (JOroBopa BO3ME3THOIO OKa3aHUs
yCIIyT), 3aKJIIOYUTh C MPOAABIOM (MCIIOJIHUTEIEM) JOTOBOP KYIUIM-NPOAAXKU (AOTOBOP BO3ME3IHOTO
OKa3aHUsl yCIyT), a TaKKe MPOU3BECTH MPEABAPUTEIbHYIO OIUIATy YKAa3aHHOTO ToBapa (yCIyru) myTeMm
HaJMYHBIX PACYETOB JINOO MEPEeBOa JICHEKHBIX CPEACTB BJIaJIEIbIly arperaropa B paMKax MPUMEHSIEMBIX
¢dbopM Oe3HATMYHBIX PAacUeTOB B COOTBETCTBHMM C OYHKTOM 3 cTarbud 16.1 Hacrosimero 3akoHa H
DenepanbubiM 3akoHOM OT 27 utons 2011 roga N 161-®3 "O HanroHansHOM TU1aTeXKHOM cucTeme".

Tnasa 1. O01ue moJiokeHus

Crarbs 1. [IpaBoBoe perynupoBaHye OTHOIIEHUH B 00JIaCTH 3aIUTHI PaB OTpeOUTENnei

1. OTHOmIEeHUs B 00JAaCTH 3aILUTHl NpaB NOTpeOUTENeH perynupyroTcs [pakIaHCKUM KOIEKCOM
Poccuiickoit ®@eneparyy, HaCTOSIMUM 3aKOHOM, IPYTHMHU (hefepalibHBIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMM B COOTBETCTBMM C HUMH HWHBIMH HOPMaTMBHBIMH IIPaBOBBIMHM aKTamMHu Poccuiickoin
denepanuu.

2. IlpaButensctBo Poccuiickoit @enepanuu He BhpaBe Mopydarb (enepaibHbIM OpraHam
WCTIOJIHUTENIFHON BIIACTH MPUHUAMATH aKThI, COJIEPKAIIME HOPMBI O 3alIUTEe MPaB NOTPEOUTEICH.

ITpaButensctBOo Poccuiickoit ®Penepanuu BhpaBe U3AaBaTh Uil MOTpeOMTENs W IpoOjaBLia
(M3rOTOBUTEIS, UCIIOJTHUTENS, YIIOJTHOMOUYEHHOW OpraHU3alii WU YIIOJHOMOYEHHOTO MHIUBUAYaIbHOIO
npeAnpuHUMAaTeNs, UMIOpTEpa, Biajenblia arperaropa) mnpaBuia, oOs3aTelbHbIE MPU 3aKIIOUCHUU U
UCIIOJHEHUM ITyOJIMYHBIX JIOTOBOPOB (JAOTOBOPOB PO3HMYHOM KYIUIU-TIPOJAXKH, 3HEPrOCHAOXKEHMUS,
JIOTOBOPOB O BBIIIOJIHEHUH padoT U 00 OKa3aHUU yCIYT).

Ab3ar1 Tpetuit yrparuna cuay ¢ 1 aBrycra 2011 .

Crarbs 2. MexayHapoasbie 1oroBopsl Poccuiickoit @enepanun

K cmamuve 2 Hacmosiuje2o 3aKoHd

1. Ecnu mexaynaponubsiM goroBopoMm Poccuiickoit denepanyin ycTaHOBJIEHBI MHBIE TMPaBHIIA O
3alUTe TpaB MOTpeOUTeNneld, 4eM Te, KOTOPBIC MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IpaBujIa MEXIYHAPOJHOTO JI0r0OBOPA.

2. PemieHuss MEXrocylapCTBEHHBIX OPraHOB, NPHUHATHIE HAa OCHOBAaHUU  MOJIOKEHUMU
MEXKIYHApOAHBIX J0TOoBOpOoB Poccuiickoit @enepaniu B WX HUCTOJIKOBAHUHW, MPOTHUBOPEYAIEM
Konctutynuu Poccuiickoit @enepauun, He moaiexar ucnonHeHuto B Pocculickoir ®enepaunn. Takoe
MIPOTHUBOpPEUHE MOXET OBbITh YCTAHOBIIEHO B IOPSJIKE, ONpeleeHHOM (elepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crarsba 3. [IpaBo norpeduTeneii Ha MpocBeIIeHNe B 00IAaCTH 3aLUTHI IPaB MOTpeduTenen
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1. [IpaBo moTpebuTene Ha MpOCBeLIEHHE B 00IACTH 3alIUTHI ITPaB MOTpeOuTeNel obecrneynBaeTcs
MOCPEJICTBOM ~ BKJIFOUEHHS  COOTBETCTBYIONIUX TpeOOBaHWUU B eliepaNbHbBIC  TOCYIAPCTBCHHBIC
o0Opa3oBarenbHbIE CTAHAAPTHI U 00pa3oBaTeibHbIE MPOTPaAaMMBI, a TaKKe MOCPEACTBOM OpraHU3alluu
CUCTEeMBI HHPOpMAIIHH MTOTPEOUTENEH 00 MX IpaBax M 0 HEOOXOAMMBIX JEHCTBHUSX IO 3aIUTE ITHX TIPaB.

2. B mensx peanmuzanuu mpaBa THoTpeOuTeneil Ha MpocBelleHHe B 00JacTH 3aIlMThl MpaB
noTpeduTeNeit opral roCyIlapcTBEHHOTO HAJ30pa OCYIIECTRISIET (DOPMUPOBAHNE U BEICHUE OTKPBITOTO U
00IIeI0CTYITHOTO TOCYIapCTBEHHOTO MH(POPMAIIMOHHOTO pecypca B 00JaCTH 3alIUTHI IPaB MOTPeOUTENei,
KadecTBa © 0€30MacHOCTH TOBapoB (paboT, yciayr) B TOPSIKE, YCTaHOBJICHHOM lIpaBHTEIHCTBOM
Poccuiickoit @eaepanuu.

Crarba 4. KauecTBo TOBapa (paboThl, YCIyTH)

1. IIponaBen (MCIONHUTENR) O0s3aH Tepenarb NOTPEOUTENI0 TOBAp (BBIMOJIHUTH pabOTy, OKa3aTh
YCIIyTY), KAYeCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTcTBUM B JIOTOBOpE YCIOBUW O KadecTBE ToBapa (paboOThl, YCIyrH) MpoAaBell
(ucnomHUTENB) O0fA3aH TepenaTh MOTPeOUTET0 TOoBap (BBIMOIHUTH pPadOTy, oOKa3aTh YCIyTY),
COOTBETCTBYIOIIMK OOBIYHO MPEIBABISEMBIM TPEOOBAHUSAM U TIPUTOIHBIN JUIS IIETIeH, 17151 KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OObIYHO HUCITOJIb3YETCS.

3. Ecnam npopaser; (MCHOTHUTENb) MPU 3aKJIIOUEHUU JOTOBOpa OBLT MOCTABIEH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IENsX MpUOOpeTeHUs ToBapa (BBIMOIHEHUS padOThI, OKa3aHWS YCIYTH),
npozasel (MCHOJHUTENb) 00s3aH Nepenarbh MOTPEeOUTEN0 ToBap (BBIMOJIHUTH paboTy, OKas3aTh YCIyTy),
MPUTOAHBIN JJI1 UCTIONB30BAHMS B COOTBETCTBUHU C DTUMU LEISIMH.

4. Ilpu mpogaxke ToBapa Mo 00pasILy ¥ (WJIK) OMMCAHUIO TIPOJIABEIl 00sI3aH MepeaTh MOTPEOUTEITIO
TOBAp, KOTOPBIA COOTBETCTBYET 00pasily U (WUJIH) OMHCAHHUIO.

4.1. Ilpm mnpomaxke OTAEIbHBIX BHJIOB TEXHMUYECKH CIIOKHBIX TOBAapOB C IPEABAPUTEIHLHO
YCTAaHOBJICHHBIMU  MpPOTpaMMaMH  JUIsl  DJIEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieunBaeTcs BO3MOXHOCTb HCIOJIb30BaTh OTACIbHBIE BHJIbl TEXHUYECKU CIOXKHBIX TOBApOB C
MPEIBAPUTEIHHO YCTAaHOBIECHHBIMU MTPOTPAMMaMU IS 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlIMH, CTPaHAMU
IIPOUCXOXKACHHUST KOTOphIX sBisitoTcst Poccuiickas ®enepanuss win JApyrue rocyaapcTBa - UJIEHBI
EBpasuiickoro 3K0oHOMHUYeCKOro coro3a. llepeyeHb OTIAENbHBIX BHUIIOB YKAa3aHHBIX TEXHHUYECKH CIOXKHBIX
TOBApOB, HOPSAIOK COCTABJIEHUS M BEIEHUS IIEPEUHs MPOTrpaMM sl IEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIIlH, CTPaHAMH MIPOUCXOKICHHS KOTOPBIX sBIsAIOTCS Poccuiickas @enepaiusi win Apyrue rocyaapcrsa
- yjieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COK03a M KOTOPBIE TOJIKHBI ObITh IPEBAPUTEIBHO YCTAHOBIIEHBI,
Y TIOPSZIOK MX MPEIBAapUTEIHLHON YCTAaHOBKH, BKIIIOYasi TpeOOBaHUS K ()YHKIIHOHUPOBAHUIO, OTIPEICTISIOTCS
IIpaBurensctBOoM Poccuiickoit deneparnumu.

[IpenBapUTENTbHO YCTAHOBIEHHBIE MPOTPAMMBI JUIS 3JCKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH,
UCIIOJIb3yEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BHUJAX TEXHUYECKH CJIOXKHBIX TOBApOB JJIs JIOCTyNa K
nHpopmaruu Ha cadWTax B HWHOOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTn "WHTepHeT", HOKHBI
o0ecreunBaTh BO3MOKHOCTb MCIIOJIb30BaHUS 0€3 TOTMOJIHUTENbHBIX HACTPOEK (TI0 YMOIYAHUIO) IIOUCKOBON
CUCTEMBI, CTPaHOU MPOUCXOXKIEHUSI KOTOpOil siBnseTca Poccuiickas Denepalust win Jpyrue rocyaapcrsa -
wiIeHbl EBpa3uiicKoro S5KOHOMHUYECKOTO COK03a, B MOpsAAKE, ycTaHOBIEHHOM [IpaBurenscTBom Poccuiickoi
Oenepanuu. TpeboBaHUs K YKa3aHHON MOMCKOBOM CHCTEME U MOPSAIOK €€ ONpeIeNeHHs yCTaHABINBAIOTCS
IIpaBurensctBOM Poccuiickoit deneparnumu.

[IpenBapUTENTbHO YCTAHOBIEHHBIE MPOTPAMMBI JUIS 3JCKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH,
UCIIOJIb3yEeMbIE TIOTPEOUTENEM HA OT/IEIbHBIX BUAAX TEXHUYECKU CIOKHBIX TOBAPOB, ODKHBI B TOM YHUCIIE
BKJII0OYaTh MHOTO(YHKIIMOHAIBHBIN CepBUC OOMeHa HH(pOpMaIIUe, a TakKe MporpaMMy ISl AIEKTPOHHBIX
BBIUMCIIMTENFHBIX MAIINH, KOTOpasi MpelHa3HaueHa JUIsl TIOMCKa, MPOCMOTpa M MPHOOPETEHUsT TPOrpamMm
JUISL  DIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, TMPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJIb30BAHUEM
TEXHUYECKH CIIOKHBIX TOBAapOB (J1ajee - eAMHBIA Mara3uH MPHIOKEHUHN), U (PYHKIIHOHUPOBAHUE KOTOPOM
OCYLIECTBISIETCSI C yYEeTOM OCHOBHBIX TMPUHIMIOB, YTBEPXKIAaeMbIX (elepalibHbIM  OpPraHOM
HCTIOJIHUTENTFHON BIIACTH, OCYIIECTBIIOMUM (YHKIIMH MO BBIPAOOTKE W peajH3alyy TOCYIapCTBEHHOM
MOJUTUKA U HOPMATHBHO-NIPABOBOMY PETYIUPOBaHHIO B cdepe HUHOOPMALMOHHBIX TEXHOIOTHIA.
®denepalibHbIN OpraH UCIOJHUTENIBHOMN BIACTH, OCYLIECTBISIOMNN (PyHKIIMU IO BBIPAOOTKE U pean3alun
rOCyIapCTBEHHONW MOJUTHKUA M HOPMAaTHBHO-IIPABOBOMY DETYJIHPOBaHHIO B cdepe HHGOPMAIMOHHBIX
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TEXHOJIOTHH, TakXe YTBEp)KJIaeT I[epPeYeHb MPOrpaMM Jjsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIHH,
pa3MelaeMbIX B €MHOM Mara3uHe NpUI0KEHUH B 00s13aT€IbHOM MOPSJIKE.

4.2. Ilpm mpomaxe M HUCHOJIB30BAaHUM OTIENbHBIX BHMJOB TEXHHUYECKU CIOXHBIX TOBApPOB C
IIPEIBAPUTEILHO YCTAHOBICHHBIMHU MPOTrpaMMaMHM JUIsSl AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAllluH, BKIHOUas
eIMHBIN Mara3uH MPUJIOKEHUH, 0OecreunBaeTcs OTCYTCTBUE CIEIYIOIUX YCIOBHIA:

1) mpuBOAANIMX K OTPAaHUYCHHUIO BO3MOXKHOCTU TPHOOpETeHHs (YCTaHOBKHM) MpPOTPaMM JIJIst
ANIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH C UCIOIb30BAHUEM €AMHOTO Mara3uHa NpUIoKEeHNH;

2) OpHUBONANIMX K OTrPAaHWYCHHUIO WM HEBO3MOXXHOCTH HCIONB30BaHUS (YHKIIMOHAIBHBIX
BO3MO)KHOCTEH IpEIBAPUTEIIBHO YCTAHOBJIEHHBIX B COOTBETCTBHM C MOJOKEHUSIMHM HACTOALIEH CTaThU
IIPOrpaMM JUIsl JIEKTPOHHBIX BBIYMCIUTENbHBIX MAlINH, BKJIIOUasl €AUHBIA MarasuH NPUIIOKEHHUH, a TaKkxKe
OporpaMM JUIsL  DJEKTPOHHBIX BBIUMCINTENBHBIX MAIIUH, TNPHOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIIOJIb30BaHUEM €IMHOIO0 Mara3uHa IPWIOXKEHUH (B TOM 4YMCIE YCIOBHM, OrpaHUYMBAIOIIMX IIOUCK,
OOHOBJICHHE MPOTPaMM JUIsl JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIlMH, YyNpaBleHHE UX HAacTpOWKaMH,
oOecrieueHHe B3aUMOJCHCTBUS C TOTPEOUTENSIMHM, HAlpaBI€HWE WM  YBEJAOMIICHUH, YCIIOBH,
IpeayCcMaTpHUBAOLIMX TPUMEHEHHE 0COOBIX TpeOoBaHUH K (POPMUPOBAHUIO IIEH HA YCIYTH, OKa3bIBAEMbIE
B paMKax €IMHOI0 Mara3uHa HIPWIOXKEHUH WIM IpU HCIOJb30BAHUU IPOTPAMM JUISL 3JIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAIllUH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C MCIIOJIb30BAHUEM EIMHOIO Mara3uHa
NPWIOKEHUH, MO0 TPUBOIAMIMX K OTrPaHWYCHHIO (PYHKIIMOHAIBHBIX BO3MOXXHOCTEH TEXHUYECKH
CJIO’KHOTO TOBapa MpH UCIOIb30BAHUH ITPOrpaMMBbI JIJIsl JIEKTPOHHBIX BHIYMCIUTENIBHBIX MAIINH);

3) npuBOIALIMX K OrPAHUYEHHUIO CIIOCOOOB OIIaThl C MCIOJIB30BAHMEM €IMHOTO Mara3uHa
OPWIOKEHUH Mpu MpuoOpeTeHuH (YCTAaHOBKE) M MHCIOJIb30BAaHUM MPOrpaMM JUIsl  JIEKTPOHHBIX
BBIUMCIIUTENILHBIX MAIIHH.

5. Ecnau 3akoHaMHM WIM B YCTaHOBIEHHOM MMM MOpSAKE MPEAyCMOTPEHBI 00s3aTelbHble
TpeboBaHus K ToBapy (padote, yciyre), npojaaBel (MCIOIHUTENb) 00s3aH Nepeaarb MOTPEeOUTEN0 ToBap
(BBINOJIHUTH paboTYy, OKa3aTh yCIyry), COOTBETCTBYIOLINM TUM TPeOOBaHUAM.

Crarbsa 5. IlpaBa u 00sS3aHHOCTM U3rOTOBUTENS (MCHOJIHUTENS, TMpoJaBlia) B OOIACTH
YCTaHOBJICHHSI CPOKa CITYKObI, CPOKa TOTHOCTH TOBapa (paboThl), a TaKKe TapaHTHITHOTO
Cpoka Ha ToBap (pabory)

1. Ha TtoBap (paboty), mNpenHa3HAUYECHHBIA IS JUTUTEIBHOTO WCIOJIb30BAHUS, H3TOTOBUTEIb
(MCTIONIHUTENb) BIPaBE YCTAHABIMBATH CPOK CJY:KObI - MEPUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTEIND
(MCTIOTHUTEIB) 00s13yeTCsl 00eCIeunBaTh MOTPEOUTETIO0 BOZMOXKHOCTH HCIIOJIb30BaHUsI TOBapa (padoThl) 1Mo
HA3HAYEHHUIO ¥ HECTH OTBETCTBEHHOCThH 32 CYIIECTBEHHbIC HEOCTATKU HA OCHOBAHMU IYHKTa 6 ctarbu 19
Y IOYHKTA 6 cTareu 29 HACTOSILEro 3aKoHa.

2. WMsrortoButens (MCHOMHUTENL) O0O0S3aH YCTAaHABIMBATH CPOK CIY)KObI ToBapa (paboTh)
JUTUTEIILHOTO TIOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIOIINX U3JEIHUN (eTaliel, Y3II0B, arperaTtoB), KOTOpPbIC
M0 WCTEUCHUU OMPEAENICHHOTO TMepHoia MOTYT TMPEACTaBIATh OMNACHOCTh [JJIS JKU3HH, 3JI0POBBS
MOTpeOUTENs, MPUUUHATH BPEJl €r0 UMYIIECTBY WMJIU OKpYKaroIIeH cpee.

3. Cpok cmyx0Obl TOBapa (pabOThl) MOXKET MCUUCIATHCS €IWHUIIAMU BPEMEHH, a TaKKe MHBIMU
CIUHUIIAMU W3MEpeHUs (KUJIOMETpaMH, METpaMd W MPOYUMH EIWHHUIIAMUA W3MEPEHUS HWCXONs W3
(YHKIIMOHATIBLHOTO Ha3HAUYCHMSI TOBapa (pe3ysibrara paboThl)).

4. Ha npoayKThl UTaHUs, Tap(HIOMEPHO-KOCMETHUECKIE TOBAPhI, METMKAMEHTBI, TOBAPHI OBITOBOI
XUMUU ¥ WHBIC TTOM00HBIC TOBApHI (paObOThI) M3TOTOBHUTENb (MCIIOJHUTENh) 00sI3aH yCTaHABIMBATh CPOK
TOTHOCTH - MIEPHOJ, 110 UCTCUCHUH KOTOPOTO ToBap (paboTa) cuMTaeTCss HEIPUTOIHBIM ISl HCTIOJIb30BaHUS
M0 Ha3HAYCHHUIO.

5. Tlpomaka ToBapa (BBITIOJHEHUE PAOOTHI) MO HMCTEYCHUU YCTAHOBIECHHOTO CpPOKAa TOMHOCTH, a
TaKke ToBapa (BBIMOJIHEHHE pabOThl), HA KOTOPBIM JOMKEH OBITh YCTAaHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIICH, 3aIIPEaeTCs.

6. MsroroBuTenb (MCIIOHUTENb) BIPABE YCTAHABIMBATh HA TOBAp (paboTy) rapaHTHHHBINA CPOK -
MEepUoJl, B TEYCHHE KOTOPOro B cCilyyae OOHapyXeHHs B ToBape (padoTe) HempocTarka H3TOTOBUTENb
(MCTIONHUTENb), TMPOAABEl], YMOIHOMOYEHHAs OpraHu3alvs WKW YHOTHOMOYEHHBIH WHIUBUAYATbHBIN
MpeINPUHUMATENb, WMIIOPTEP OOSI3aHBI YIOBICTBOPUTH TPEOOBAHMS IMOTPEOUTENS, YCTAaHOBICHHBIC
cTarbsaMU 18 1 29 HacTosIIero 3akoHa.
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W3roroButens BIpaBe NPUHATH 0043aTEILCTBO B OTHOLIEHUH HEOCTAaTKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUEHUHU YCTAHOBJICHHOTO UM FapaHTUMHOTO CPOKa (JIOMOTHUTEIBHOE 0053aTeIbCTRO).

ConepkaHue  JIOTMOJHUTEIBHOTO  00s3aTelIbCTBA  W3TOTOBHUTENS, CPOK JIGWCTBUS  TaKOIoO
00s13aTeNIbCTBA U TIOPAJIOK OCYIIECTBICHUS MOTPEOUTEIEM MPaB MO TAKOMY 00SI3aTENIbCTBY OINPEACIISIOTCS
W3TOTOBUTEIIEM.

7. IlpomaBen BIpaBe YCTAaHOBUTb HA TOBAp TapaHTUHHBIM CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEIIEM.

[Tpomaser BripaBe MPUHATH 0053aTEIHCTBO B OTHOIIICHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX I10
MCTEUCHUH TapaHTUHHOTO CPOKa, YCTAHOBICHHOTO M3rOTOBUTENEM (JOMOIHUTEIBHOE 00513aTENLCTRO).

ConeprxaHue JOMOIHUTEILHOTO 00s13aTeNIbCTBA MPOJIAaBIla, CPOK JEHCTBUS TAKOTO 00sI3aTENIbCTBA U
MOPSAZOK OCYIIECTBICHHS IMOTpEeOUTENeM MpaB MO TAaKOMYy OOS3aTE€IbCTBY OIPENEISIIOTCS JIOTOBOPOM
MEX/1y TOTPEOUTENEM U IIPOJIABLIOM.

8. UsroroButens (mponaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa, OOHapy>KEHHbIC B
TEUYCHUE CPOKA JICHCTBUS JOMOIHUTEIBHOTO 00S3aTeIhCTBA, B COOTBETCTBUM ¢ a03alleM BTOPBIM IYHKTa 6
ctarby 18 HacTosmiero 3akoHa, a MOCJie OKOHYaHUS CPOKa JACUCTBUS JOMOTHUTEIHLHOTO 005S3aTeNIbCTBA - B
COOTBETCTBHUH C IMYHKTOM 5 ctarbu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH HM3TOTOBHUTENISI OOECIEUUTh BO3MOXHOCTH PEMOHTa U TEXHHUYECKOTO
00CITy’)KUBaHMs TOBapa

HzrotoButens 00s3aH 00ECIEUUTh BO3MOXHOCTb HCIONB30BAaHUS TOBAapa B TEYEHUE €r0 CPOKa
CITy>kObl. J[7st 3TOM 1M M3roTOBUTENb O0ECIeYMBAaeT PEMOHT U TEXHHYECKOe OOCITyKMBaHHME TOBapa, a
TaK)X€ BBIIYCK U MOCTAaBKY B TOPIOBbIE M PEMOHTHBIE OpPraHM3ALMU B HEOOXOOUMBIX ISl PEMOHTA U
TEXHUYECKOTO 00CITYXHBAaHUS 00bEeME U aCCOPTHMMEHTE 3allaCHbIX YacTel B TEYEHHE CPOKa MPOU3BOJICTBA
TOBapa M IOCJE CHATHUS €ro C MPOM3BOJICTBA B TEUEHHUE CPOKA CIIy>KObI TOBapa, a IpU OTCYTCTBHM TaKOTO
CpOKa B T€UEHHE JECSITH JIET CO JIHA Iepe/iaun ToBapa MOTPeOUTENIO.

Cratba 7. [IpaBo moTpeduTtens Ha 6e30MacHOCTh ToBapa (PaboThI, YCITYTH)

1. [loTpebuTtens UMeEET MpaBo Ha TO, 4TOOBI ToBap (pabora, yciayra) Mpu OOBIYHBIX YCIOBHSX €TO0
WCIIONIb30BaHMs, XpaHEHUS, TPAHCIOPTUPOBKU M YTUIM3alUU ObLT Oe30maceH JUisl KU3HHU, 3I0POBbS
NOTPEOUTENS, OKPYXKAIOIIEH Cpelibl, a Takke He MPUYMHSUII Bpell UMYLIeCTBY morpedurens. TpeGoBanus,
KOTOpbIE JOJDKHBI oOecreunBaTh O€30macHOCTh ToBapa (paboThl, YCIYTH) A JKU3HH U 3JI0pOBbSA
NOTPEOUTENS, OKpYXAroIled Ccpeapl, a TakXkKe IpeNoTBpallleHHe TNPUYUHEHHUS Bpelda HNMYIIECTBY
NOTpeOuTeNs, SBISIOTCA O0s3aTeNbHBIMM U YCTaHABIMBAIOTCA 3aKOHOM WM B YCTAHOBJICHHOM UM
TIOPSI/IKE.

2. MzroToBuTenb (MCMOMHUTENH) 0053aH 00eCIieunBaTh OE30MaCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJIEHHOTO CPOKa CJIY>KObI MJIM CpOKa TOAHOCTH ToBapa (padoThl).

Ecnu B coOTBETCTBUU ¢ OYHKTOM | CTarby 5 HACTOSIIEro 3aKOHA M3TOTOBUTEND (UCIIOIHUTEND) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK CIIy>KObI, OH 00si3aH oOecnedynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUeHHUe JACCATH JIET CO JHA Mepenadn ToBapa (paboThl) MOTpeOUTENIO.

Bpen, npuurHEeHHBIH XU3HU, 310pPOBBIO HIIM UMYIIECTBY MTOTPEOUTENS BCIEACTBAE HEOOECTICUEHUS
0e30macHOCTH ToBapa (paboThl), MOIJIEKUT BO3MEIIEHHIO B COOTBETCTBHHM CO CTarbeil 14 HACTOAIIETO
3aKoHa.

3. Ecim gna  GezomacHOro WCHONb30BaHHMA ToBapa (paboOThl, YCIyTH), €ro XpaHEHus,
TPAHCMIOPTHPOBKH W YTHIU3AIMH HEOOXOIMMO COOJIONATh CrenuaibHble MpaBuia (anee - MpaBuia),
M3TOTOBUTENH (MCTIOHUTENB) 00s513aH yKa3aTh 3TH MpaBUjia B COMPOBOIUTENHHON JOKYMEHTAIUNU Ha TOBAp
(paboty, yciyry), Ha dTHKETKEe, MAPKUPOBKON MM WHBIM CIIOCOOOM, a MPOAaBell (MCIIOIHUTENb) 00s3aH
JIOBECTH 3TH MpaBUiIa 10 CBEJICHUS TTOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, YCIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSJIKE YCTAaHOBJICHBI
o0si3arenbHbIe TpeOOBaHMs, oOecreunBarole X O0e30MacHOCTb IJs KHU3HHU, 37J0POBbs MOTpeOuTens,
OKpY>Kaloliel cpeasl M MpepoTBpalleHue NPUYMHEHUS Bpela WMYIIECTBY MOTPEOUTENsi, COOTBETCTBHUE
TOBapoB (PpadoT, yCiIyr) ykazaHHBIM TPEOOBaHUSAM MOANEKUT 0053aTEIbHOMY MOJITBEPKICHUIO B IOPSIJIKE,
MIPEyCMOTPEHHOM 3aKOHOM U UHBIMHU ITPABOBBIMU aKTaMH.
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He nomyckaercs mponmaxa ToBapa (BBINOJHEHHE pabOThl, OKa3aHME YCIyru), B TOM YHCIE
UMIIOpTHOTO TOBapa (paboThl, ycayru), 0e3 wuHpopmammu 00 00s53aTeTbHOM TOATBEPKIACHUU €T0
COOTBETCTBHS TPEOOBAHUAM, YKA3aHHBIM B IIYHKTe | HacTosIIeN CTaThH.

4.1. He pomyckaercss mnpopaxka TOBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJAEpIKAIlero
MHQOPMALIMIO, 3a pPACHPOCTPAHEHHE KOTOPOH MpeayCMOTpEeHa aJIMUHHCTpPATUBHAs WIM YTOJOBHAs
OTBETCTBEHHOCTb.

5. Ecmm ycTtaHoBieHO, 4YTO TpH COOJIOJEHUM MOTPEOMTEIEM YCTAHOBIICHHBIX IPABMI
MCTIOJIb30BaHMsI, XPaHEHHS WM TPAHCIIOPTHPOBKH ToBapa (paboThl) OH MPUYMHSET WU MOKET PUYUHUTD
BpeJ KHU3HH, 310pPOBbI0 U UMYLIECTBY HOTPEOHUTENS, OKpYXaroleil cpeae, U3rOTOBUTENb (UCHIOIHUTEINb,
mpozasel) 00s3aH HE3aMEUIMTEIbHO MPUOCTAHOBUThH €r0 MPOM3BOJACTBO (peasin3alliio) 10 YCTPaHEHUs
INPUYMH Bpena, a B HEOOXOAMMBIX ClIydasiX MPHHATH MEpbI M0 M3BATUIO €ro U3 000poTa U OT3BIBY OT
notrpedurens (nmoTpeduTenei).

Ecnu nmpuuuHbl Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIIOIIHUTENb) 00s3aH CHATH TaKoi
ToBap (paboty, yciyry) ¢ mpou3BoicTBa. [Ipu HEBBINOIHEHUH W3TOTOBUTEIEM (MCIIOJIHUTENEM) STOM
00513aHHOCTH YTIOTHOMOYEHHBIM (enepaibHblii OpraH HCHOJHUTENBHONW BIACTH MPUHUMAET MEphbl IO
OT3BIBY TakKoro ToBapa (paboTbl, yCIyrd) C BHYTPEHHETO pbIHKA M (WJIKM) OT TOTpeOUTEeNs WIH
norpeOuTeneil B mopsake, yCTaHOBIEHHOM 3akoHoJarenbcTBoM Poccuiickoit denepannu.

YOBITKH, TPUUUHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM ToBapa (paboTHI, YCIIyTH), MOIEKAT
BO3MEIICHHUIO U3TOTOBUTENEM (MCTIIOIIHUTENIEM) B IOJTHOM 00BbeMe.

Crarbsa 8. IIpaBo norpeburens Ha nH(opMaIHio 00 U3roToBUTENE (UCIOIHUTENE, IPOJABIE) U O
ToBapax (paborax, yciayrax)

1. Ilorpeburens BnpaBe NoTpedOBaTh NpeAOCTaBIeHUs HEOOXOAUMOM 1 T10CTOBEpHOM MHGOopMay
00 m3roroBuTesne (MCIOIHUTENE, IPOAABIIE), PEKUME €ro padoThl M peaau3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hactosmed crarbu MH(pOpManus B HAMISAHOM M AOCTYmHOW (opme
JIOBOJIUTCSI JI0 CBEACHMs NOTpeOHUTeNned Npu 3aKIIOYEeHHUH JIOTOBOPOB KYIUIU-TNPOJAKU U JIOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHWM YCIYyr) CHoco0aMu, MPHUHATBIMHA B OTIENBHBIX cdepax 0OCITy>KUBaHHS
noTpeOuTeneif, Ha pycCKOM s3bIKe, a JOMOJHHUTEIbHO, 10 YCMOTPEHHUIO H3rOTOBUTENS (MCIOJHHUTE,
IIPO/aBIIa), Ha TOCYAAPCTBEHHBIX sI3bIKax CcyObekToB Poccuiickoil ®enepaliiv U poIHBIX S3bIKaX HApPOAOB
Poccuiickoit @enepanuu.

3. YronmHOMOU€HHasl OpraHu3alys Wik YIOJIHOMOYEHHbIN MHANBUYyaIbHbIN IpEeANpUHUMATEND 10
TpeOOBaHUIO MOTPEOUTENSE 00A3aHbI IPEAOCTAaBUTh MOATBEPKACHNE CBOMX MMOJHOMOYMMH, BHITEKAIONINX U3
3aKJIFOYEHHOT'O MU JIOTOBOpA C U3TOTOBUTENIEM (IIPOAABIIOM).

Crarbs 9. Uadopmanust 06 u3roroButelie (UCIOIHATENE, TPOAABIIC, BIaICIIbIC arperaropa)

1. HsroroButens (MCHOAHWMTENb, MHpoJaBel]) o00sA3aH JOBECTH JIO CBEIEHHUs MNOTpeOUTeNs
¢bupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3alny, MECTO €€ HaXOKICHHS (a/IpeC) U PeKUM
ee pabotsl. [Iponasen (McoNHUTENB) pa3MelaeT yKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

W3roroButens (MCHMOMHUTENb, NPOJAABEL) - HWHAWBUAYaJbHBIM NpPEANPUHUMATENb - JOJKEH
NPEOCTaBUTh IMOTpeOUTEN0 HMH(MOPMAIMIO O TOCYJAapCTBEHHON perucTpaliud W HauMEHOBAaHUU
3aperucTPUPOBABLIETO €r0 OpPTraHa.

W3rotoButens (mpoaaselr) 00s3aH JI0BECTH 10 CBEACHUS NMOTpeOuTeNs GUPMEHHOE HaMEHOBAHUE
(HauMEeHOBaHKE), MECTO HAaXOXKACHHUS (aapec) W pexuM padoThl YHOJTHOMOUEHHOW OpTaHU3aIllMH WIIH
YIOJIHOMOYEHHOTO WHAMBUYaIbHOTO MPEANPUHUMATEIS.

1.1. YnonHoMoueHHas: opraHu3alys WIK yIOJTHOMOYEHHBIH MHANBUIyaJIbHBIN NpeANpuHUMAaTeib B
cityyae oOpalieHus morpeduresns o0s3aHbl JOBECTH JI0 €r0 CBEJCHHU HHPOPMALIUIO O cebe U U3rOTOBUTEINE
(mpomaBue) (pupMeHHOE HauMEHOBaHHE (HAUMEHOBAaHHME), MECTO HAXOXKICHHS (alIpec), pekuM padoThl,
rOCYJIapCTBEHHbII PErUCTPAlIMOHHBI HOMEpP 3alUCH O CO3JaHMU HOPUIMUYECKOTO JHLA, (paMUINIO, MM,
OTYECTBO (€CIIM HMMEETCsI), TOCYIapCTBEHHBIM PETUCTPALMOHHBIE HOMEp 3alUCH O TOCYIapCTBEHHOU
peructpanuu (U3NYECKOro JUIa B KauecTBE MHIAMBHUIYaJbHOTO NpPEANPUHUMATENS). YIIOJTHOMOYECHHAsS
OpraHu3anys WIK yIOJTHOMOYEHHBIH MHAMBUAYAIbHBINA NPEIIPUHUMATENb BIIpaBe JOBECTU JI0 CBEICHUS
norpebuteneil nHGopMmamuo o cede MOCPEICTBOM €€ pa3MEIIeHUs] Ha CBOEM CaiTe B MH(OPMAIMOHHO-
TeJIEKOMMYHUKaMoHHOU cetn "MHTepHet", mHopMmammio 00 u3roroBuresne (MpoaaBIie) MOCPEICTBOM
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pasMeIIeHHs Ha CBOEM caiiTe B MH(POpPMAIMOHHO-TEJICKOMMYHHUKAITMOHHON ceTH "VIHTepHeT" CChUIKM Ha
CTpaHHUIly caliTa M3roToBUTENsl (IpoxaBlia) B  HMH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHON  CETH
"UnTepHet", comeprxkaniyro HHGOpMaIHuio 00 U3roToBUTENE (TIPOIABIIE).

1.2. Brmagenen arperatopa o0si3aH JIOBECTH 10 CBEACHHsI MOTpeduTeneit mapopmamuo o cebe u
npoaasiie (ucnoiHuTene) (hupMeHHOE HaMMEHOBaHHME (HAaMMEHOBAaHHE), MECTO HaXOXIeHus (aapec),
peXuM paboThl, TOCYJapPCTBEHHBIN PErHCTPALlMOHHBIM HOMEp 3alMCH O CO3JaHUM FOPUIUYECKOTO JIUIa,
dbamunmo, UM, OTYECTBO (€CliM HMMEeTCs), TOCYAapCTBEHHBIM PErHMCTPAIlMOHHBIN HOMEp 3aluchu O
rOCYJIapCTBEHHON perucTpanuu (pu3nyeckoro JiMia B KaueCTBE WHAWBUAYAIBHOTO MPEIIPUHUMATENS), a
Takke 00 HMMEIIIMUXCS W3MEHEHHUSX B yKazaHHOM wuH(popManuu. Brnagenen arperatopa IOBOAUT 0
CBeJICHUS TOTpeduTeneit napopmamnuio o cedbe u mpoaaBie (MCIOTHUTENE) MMOCPEICTBOM €€ Pa3MEIIeHUs
Ha CBOMX caiiTe W (WJIM) CTpaHHUIIC CaiiTa B HHPOPMAITMOHHO-TEJIEKOMMYHHKAITMOHHON ceTn "MHTepHeT".
Nudopmaruio o mnponasie (UCHOTHUTENE) BIAAENEll arperaropa BIpaBe JOBECTH 10 CBEIACHUS
noTpeduTeneil mocpeACcTBOM pa3MeElleHUs Ha CBOUX caiTe W (WJIM) CTpaHMIe caiiTa B MHGOPMAIMOHHO-
TEJIEKOMMYHUKAITHOHHOU ceTH "MHTepHeT" cChUTKM Ha CalT MpojaBia (MCIIOIHUTENS) B HH(OpMAIIHOHHO-
TeJIEKOMMYHHKalIMOHHOU ceTu "MHTepHet".

1.3. Tlponaser (McCIOMHUTENB) O0s3aH NPEJOCTABUTH BIAJAEIbIly arperaropa M pa3MECTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW ceTh "MHTepHer" (mpu €ro HaJlIW4YuM)
JIOCTOBEpHYIO0 MH(popMamuio o cede, yKa3aHHYI0 B IyHKTe 1.2 HacTosimied crtarbu. B ciydae, ecnu
MMEIOTCSl U3MEHEHUs B Takol nHopMaIu, npoaasel (MCIOIHUTENh) 00s13aH B TE€UEHHE OTHOTO pabovero
JHS ¢ MOMEHTa BHECEHHs B Hee M3MEHEHHMH COOOIIMTH BIAJAETBIy arperaropa o0 3THX M3MEHEHHSX H
pPa3MeCTUTh UX Ha CBOEM CaiTe B MH(POPMAIMOHHO-TEJICKOMMYHHUKAITMOHHON cetn "MHTepHeT" (mpu ero
HanmuuynK). Bragenen arperaropa o00s3aH BHECTH OSTH HM3MEHEHUS B HH(OpMAIMIO O TPOJaBIe
(ucrionHuTeNEe) B TEUEHHE OAHOTO pabodero MAHs, €CIM pa3MelleHHe yKa3aHHOW wuHpopManuu
OCYIICCTBIIICTCS Ha caiiTe BlaJaeblla arperatopa W (WIM) €ro CTpaHUIle caiiTa B HMH(OPMAIMOHHO-
TeJIEKOMMYHHKalIMOHHOU ceTu "MHTepHer".

2. Ecau BuA J1€ATENBHOCTH, OCYIIECTBISEMBIM M3rOTOBUTENEM (MCHOIHMUTEIEM, MPOJABLIOM),
MOJVICKUT JIMIIEH3UPOBAHUIO U (MJTM) UCTIONHUTENbh UMEET TOCYJapCTBEHHYIO aKKPEAUTAIIHNIO, 10 CBEICHHUS
noTpeOUTENs JODKHA OBITh J0BeeHa MHPOPMALUs O BUAE NEATEIFHOCTH M3TOTOBUTENS (MCIIOJHUTEIS,
MPO/IaBIla), HOMEpe JTUICH3UU U (WJIM) HOMEpPE CBHUJIETEIbCTBA O TOCYJApPCTBEHHOM aKKpeAUTAlUU, CPOKaX
JEMCTBUSL YKa3aHHBIX JIMICH3UH W (MJIM) CBUJETENILCTBA, a Takke MH(popMaims o0 opraHe, BBIAABIIEM
yKa3aHHbIE TUIEH3UIO U (MJIN) CBUIETEIbCTBO.

3. Undopmarnus, npeaycMOTpeHHasi IyHKTaMu | ¥ 2 HacTOsALIEH cTaThy, OJIKHA OBbITh JI0OBE/IEHA
0 CBEACHUSA TMOTpeOuTeNnel Takke TpU OCYIIECTBICHHH TOPTOBIM, OBITOBOTO M HHBIX BHJOB
o0CITy’)KMBaHHS TOTPEOUTEIICH BO BpEMEHHBIX IMOMEIICHUSAX, HA SPMApKax, C JIOTKOB M B JIPYTUX CIIyYasX,
€CJIM TOPTOBIIs, OBITOBOE U MHBIE BUBI 00CTYKUBaHUS MOTpeOUTENeH OCYIIECTBISIOTCS BHE MTOCTOSHHOTO
MecTa HaXOXAEeHU MpoAaBLa (MCIIOTHUTENS).

Crarps 10. Undopmanus o ToBapax (padorax, yciayrax)

1. WsrotoButens (HMCIONHUTENb, PO/aBell) 003aH CBOEBPEMEHHO IMPEIOCTAaBIATh MOTPEOUTEIO
HEOOXOMMYI0O M JOCTOBEpHYIO WH(pOpMAIMO O ToBapax (paborax, yciyrax), 0OO€CHEYHBAIONIYIO
BO3MOXKHOCTh HMX MpaBWIbHOTO BbIOOpa. Ilo oTnmenpHBIM BHIaM TOBapoB (paboT, yciayr) mepeueHb u
CIIOCOOBI JIOBeACHUS WHGOpMAIMKM 10 TOTpeOuTensl ycraHaBmuBaioTcs [IpaBurenscTBoM Poccuiickoit
®Deneparuu.

2. Madopmarus o ToBapax (paboTax, yciyrax) B 00s13aTeIbHOM MOPSIKE JODKHA COIePIKATH:

HAUMEHOBAaHHE TEXHHYECKOTO perflaMeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOJATEeIbCTBOM
Poccwuiickoit ®enepani 0 TEXHUYECKOM PETYIUPOBAHUU U CBHUJICTEIBCTBYIOIEE 00 00s3aTeILHOM
MOJATBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBelleHHsI 00 OCHOBHBIX IOTPEOMTENBCKUX CBOWCTBaX TOBapoB (paboOT, yCiyr), B OTHOIICHHH
MPOAYKTOB IMUTAHUS CBEJCHUS O COCTaBe (B TOM YHCJIE HAaHMEHOBAaHUE HCIIONB30BAaHHBIX B Ipoliecce
M3TOTOBIJICHUS TIPOYKTOB MUTAHHS MUIIEBHIX J00aBOK, OMOIIOTUYECKH aKTUBHBIX 100AaBOK, HH(OpMAIIHS O
HAJIUYUU B TPOAYKTAaX MUTAHUS KOMIIOHEHTOB, TIOJYYEHHbIX C MPUMEHEHHEM [CHHO-MHKEHEPHO-
MOIMQUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIH COJACpKAaHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIsieT Oojiee IEBATH JECATBHIX MPOLIEHTA), MHUINEBOM IIEHHOCTH, Ha3HaueHuu, 00
YCIIOBHSX MPUMEHEHHS U XpaHEHHs MPOIYKTOB MUTaHMA, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OO, BECe
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(oObeme), naTe ¥ MeCTe M3TOTOBJICHUS M YMaKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHMS, & TAKKE CBEICHUS
0 TPOTHBONOKA3aHUAX U1 MX NMPUMEHEHHUs TPU OTIENbHBIX 3a0oneBanusax. [lepedens ToBapoB (pador,
yciyr), uHpopMalHs O KOTOPBIX JOJDKHA COAEpKaTh MPOTHUBOMOKA3aHUSA [UIsi UX MPUMEHEHUs Mpu
OTJENIbHBIX 3a001eBaHusX, yTBepxaaercs [IpaBurensctBoM Poccuiickoit denepannu;

IEHY B pyOIsIX W yCJIOBHsI MPUOOPETEHHs] TOBApoB (paboT, yCiIyr), B TOM YHCJIE TPH OIUIare
TOBapoB (paboT, yciIyr) uepe3 OINpEeACICHHOE BpeMsl TMOcClie UX Tepenadd (BBIMOJTHEHUS, OKa3aHMs)
MOTPEOUTEITIO, TIONHYIO0 CYMMY, MOJIJIEKAIYIO BBIIIJIaTe MOTpeduTeneM, U rpaduK MoraiieHus 3TOi CyMMBI;

rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJIEH;

npaBuia ¥ ycaoBus 3G (HEKTUBHOTO M 0€30MTaCHOTO UCITOJIb30BAHUS TOBApOB (padoT, yCiIyT);

uHpopMaIuio 06 dHepreTudeckor 3H(HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPeOOBaHUE O
HAJIWYUU TaKoW MH(OPMaIIMU OMpPEAesIEHO B COOTBETCTBUH C 3aKOHONATENLCTBOM 00 SHEProcOepeskeHUU 1
0 TOBBIILIEHUH YHEPTeTUYECKON IPPEKTUBHOCTH;

CPOK CITY»ObI WJIH CPOK TOJHOCTH TOBApPOB (paboT), YCTAaHOBIECHHBIH B COOTBETCTBUU C HACTOSLIIM
3aK0HOM, a TaKKe CBEICHUSI O HEOOXOIUMBIX JIEHCTBHSIX MOTPEOUTENS 0 UCTEUEHUH YKa3aHHBIX CPOKOB H
BO3MOKHBIX TOCJIEICTBUSX MPU HEBBIOTHEHUU TAaKUX JEHCTBHI, eciu ToBapbl (paboThl) MO MCTEUEHUU
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JISi JKU3HHU, 30POBbS M HMMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEMPUTOAHBIMU JJIS1 UCTIOJIB30BAHMS 110 HA3HAUEHUIO;

aapec (MeCcTo HaxOXIeHUs), (UPMEHHOE HAMMCHOBaHWE (HAMMEHOBAaHWE) W3TOTOBUTENS
(McmionHuTeNsI, MPOJABLA), YIMOJIHOMOYEHHON OpraHM3alii WIA YMOJTHOMOYEHHOTO WHIWBUIYaJTbHOTO
MPEITPUHUMATEIS, UMIIOPTEPa;

nHopmaruio 00 00s3aTEIPHOM TOATBEPXKJIECHUHW COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTby 7 HACTOALIETO 3aKOHA;

nHGOPMAIUIO O MPaBUIIAX MPOJIAXKH TOBAPOB (BBIOIHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHWE Ha KOHKPETHOE JIMIO, KOTOpoe€ OyIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MHGOPMAITUIO O HEM, €CJIU ATO UMEET 3HaYCHHE, UCXOS U3 XapakTepa padoThl (YCIyTH);

yKa3zaHHe Ha WCIOIb30BaHUE (HJOHOTPAMM MPU OKAa3aHWUU Pa3BICKATENBHBIX YCIYT MCIOTHUTEISIMA
MY3bIKaJIbHBIX TPOU3BEICHUH.

Ecnu mpuoOperaempblii moTpebuTeneM ToBap ObUI B YHOTPEONCHHMHM WIM B HEM YCTPaHSICS
HEJI0CTATOK (HEAOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPeAoCcTaBIeHa HHPOPMAIIU 00 3TOM.

3. Wudopmanus, npearycMOTpeHHAsh IYHKTOM 2 HACTOSIIEH CTaThbd, JOBOAMTCS JIO CBEIEHUS
notpeduTeneii B TEXHMYECKOW [OKyMEHTAallMW, MpujiaraeMoid K ToBapaMm (pabortam, yciayram), Ha
ATHKETKaX, MApKUPOBKOW MIJIM MHBIM CIIOCOOOM, IPUHSTHIM JUIS OTJACIBHBIX BHIOB TOBApOB (paboT, yCIIyT).
WNudpopmaruss 06 o0s3aTeIbHOM TOATBEPKACHUHM COOTBETCTBHSI TOBAPOB NPEACTABIAETCS B TMOPSAIKE U
cnoco0aMH, KOTOpbIE YCTAHOBJIEHBI 3aKOHOIATeNbCTBOM Poccuiickoit denepanuu 0 TEXHHUYECKOM
pEryIupOBaHUM, M BKIIOYaeT B ce0s CBEACHHMS O HOMEpEe AOKYMEHTa, IOATBEP)KIAIOIIEr0 TaKoe
COOTBETCTBHE, O CPOKE €ro ACHCTBUS U 00 OpraHU3aIiy, €ro BbIIaBLICH.

Crarbs 11. Pexxum pa®oTsl iposiaBLa (MCTIOIHUTENS)

1. Pexxum paboThl rocynapCTBEHHBIX, MyHHIIMIIAIBHBIX OpPraHU3aluii TOPrOBIIHU, OBITOBOIO U MHBIX
BUJIOB OOCITY)XMBaHHUS TOTPEOUTENICH YCTaHABIMBACTCS MO PEUICHUIO COOTBETCTBEHHO MCIIOJHUTEIBHBIX
opranoB cy0bekToB Poccuiickoit denepaiyiy 1 OpraHoB MECTHOTO CaMOYTIPaBICHHUS.

2. Pexxum paboThl OpraHu3anuii, OCyIIECTBISIONINX AeITEILHOCTh B cpepax TOProBoro, OLITOBOTO
U UHBIX BUJIOB OOCIIY)KHBaHMs MOTpeOHMTENeH M HE yKa3aHHBIX B IIYHKTe | HacTOsIIEH cTaThy, a Takxke
MHAUBUAYAJIbHBIX [IPEIPUHUMATENIEN YCTAHABIUBACTCS MU CaMOCTOSTENBHO.

3. Pexxum paOoThl mponaBla (UCHONHUTENs) AOBOAMTCA OO CBEACHUS MOTpeOuTenedl M J0MKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTEINS (MCIIOJIHUTENS, MPO/IaBIla, BIIAJeNblla arperaropa) 3a
HEHaJIeKaIyo nHpopmalmio o ToBape (padote, yciayre)

1. Eciu morpeOuTento He MpeIoCTaBIeHAa BO3MOXXHOCTh HE3aMEUIUTENILHO TONYyYUTh TIpU
3aKITIOUCHUH J0TOBOpa MHQOpMAIo 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpOoIaBIa
(MCTIONTHUTEIS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKITIOUCHUS
JIOTOBOpA, a €CIIM JIOTOBOP 3aKJIFOYCH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro MCIOJHEHUS W MOTpeOOoBaTh
BO3Bpara yIUIaYeHHOH 3a TOBap CyMMBI M BOSMEIICHHS IPYTUX YOBITKOB.
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[Tpu oTKa3e OT UCHOIHEHMSI JOTOBOpA MOTpeOUTeNb 0053aH BO3BPATUTH TOBAp (pe3yasrar paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoJaBily (MCIOTHUTEINIO).

2. IlpomaBen; (MCHOMHUTENH), HE TMPEIOCTABUBIIMN TMOKYIATENI0 TOJNHOH U JOCTOBEPHOM
uHpopManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO IYHKTaMu 1-4
crarby 18 wnu OyHKTOM 1 crathu 29 HacTosilero 3akoHa, 3a HEJAOCTaTKu ToBapa (paboTbhl, yCIyru),
BO3HHKIIIKE TTOCJIE €ro Mepeaadn MOTPEOUTEIIO BCIIEACTBUE OTCYTCTBHS y HErO TaKoW MH(POPMAITUH.

2.1. Bnagmeneny arperaropa, NpeJOCTaBHBIIMNA TMOTPEOUTENI0O HEIOCTOBEPHYIO WM HETOIHYIO
uHpOpMauio o ToBape (yCiIyre) WM MpojaBle (MCIOJTHUTENE), HA OCHOBAaHMM KOTOPOM MoTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TIPOAAXKH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIyr) C MPOAaBIOM
(McnioTHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBbIE TOTPEOUTENIO BCIIEIACTBUE
MIPEOCTABIICHUS €My TaKoi HH(OpMaIUu.

Eciin mHOE He NpeayCMOTPEHO COIVIAIIEHWEM MEKIYy BIAJAEIbLEM arperaropa U IpOAaBLOM
(MCTIONIHUTENEeM) WM HE BBITEKaeT M3 CYIIECTBA OTHOLICHHM MEXIy HHUMH, OTBETCTBEHHOCTH 3a
HCIIOJTHEHHE JOTOBOPA, 3aKJIIOYEHHOTO MOTPEOUTENIEM C MPOJABLOM (MCHOJIHHUTENEM) Ha OCHOBAaHUU
MPEIOCTABICHHON BlajeNblieM arperaropa HHGpopMaiuu o Toape (yciyre) Wiv npojasiie (UCTIOTHUTEE),
a TakXke 3a COOJIOJICHNE MpaB MoTpeOuTeNeil, HapyIIeHHBIX B Pe3yJIbTaTe Mepeaadyn MOTPEeOUTET0 TOBapa
(ycimyru) HeHaJIeKallero KauyecTBa 1 0OMeHa HEMpOI0BOIBLCTBEHHOTO TOBapa Ha/JIEXKAIllero KayecTBa Ha
aHaJIOTUYHBIN TOBAp, HECET MpoAaBel] (UCIOTHUTEND).

Brnagenern; arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIE MOTPEOUTETIO
BCJICZICTBHE TIPENOCTABICHHUS €My HEJOCTOBEPHOW WIIM HENOJHON WHpopMmanuu o ToBape (yciyre), B
cllydae, €clid BJajieliel] arperatopa He u3MeHseT mHbopMaiuio o ToBape (yciayre), MpeaoCTaBICHHYIO
MPOJIABIIOM (MCTIOTHUTEIIEM) U COAEPKAIIYIOCS B MPEATIONKESHNHN O 3aKITIOUCHUH JIOTOBOPA KYTUTH-TIPOAAXKH
(oroBopa BO3ME3HOTO OKa3aHHSI YCIIYT).

2.2. IloTpebutens BIpaBe NMperbsBUTh TPEOOBAHME K BIAJIENbIy arperaropa O BO3BpaTe CyMMBbI
MIPOU3BEICHHON UM TpeIBapUTEILHON OIUIaThl ToBapa (yciyru). Bianeser arperaropa Bo3BpaiiaeT CyMMmy
MOJTYYCHHOW UM MpeBapUTEIBLHON OIJIaThl TOBapa (yCIyrd) B TEUCHUE JACCIATH KaJCHIAPHBIX JHEH CO JTHS
MPEIbSIBICHUS TOTPEOUTENEM TAKOTO TPEOOBaHUS MTPHU OTHOBPEMEHHOM HAITMYUU CIEIYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOIIEHHHM KOTOPOTO IMOTpeOWTENIeM BHECEHA TpeABapHTEeNbHAas OIUlaTa Ha
OaHKOBCKUU CUET BIaJeNblia arperaropa, He rnepeial moTpeOuTeNo B Cpok (yciIyra He oka3zaHa B CPOK);

NOTpPeOUTENh HAMpaBWJ MPOJAABIy (HMCHOJIHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIIOJHEHUS
JIOTOBOpA KYTLTU-TIPOJAXXH (JIOTOBOpAa BO3ME3HOI0 OKa3aHUs YCIYyT) B CBSA3HM C HApPYIIEHHEM MPOJIaBIIOM
(ucnomHUTENEM) 00s13aTENBCTBA TIEPEIaTh TOBAp (0Ka3aTh YCIyTy) B yCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpebGoBaHueM O BO3BpaTe CyMMBI MpEABAPUTENHLHON oOIUIaThl ToBapa (yCIyTrH)
NOTPEeOUTENh HAIIPABIISET BIIAIENbIly arperaropa IMmoATBEpKACHUE HAIIPaBICHUs IPOIABILY (MCTIOTHUTEIIIO)
yBEJIOMIJIEHHS 00 OTKa3e OT UCHOJHEHHs JOTOBOpa KYIUIU-TIPOJAXXKH (IOTOBOpa BO3ME3THOTO OKa3aHMS
yCIyr).

Eciu wHOe He mNpeayCMOTpPEHO YCIOBUSIMU TOJNb30BATEIBCKOTO WM MHOTO COINAICHUS
noTpeOuTeNst ¢ BIAACNbIIEM arperaropa, yBEIOMJICHHE TMpOJaBIly (MCIOIHUTEN0) 00 OTKa3e oT
WCIIOJTHEHHsI JIOTOBOpa KYIUIM-TIPOAaKU  (JIOroBOpa BO3ME3HOTO OKa3aHHsl YCIyr) MOXET ObITh
HAIpaBJICHO BIIAJIEIbIy arperaTopa, KOTOpblii 00s13aH HAIIPABUTh €T0 NMPOJABILY (MCIIOTHHUTEINIO).

2.3. B cnyuae, ykazaHHOM B IYHKTE 2.2 HACTOAIIECH CTaTbU, BIaJENEl] arperaropa BIpaBe 0TKa3arhb
NOTPEOUTEITIO B BO3BpATe CyMMBI IIPEIBAPUTEIBHOM OTUIAaThI TOBapa (yCIyrH) Py MOIyYeHUH OT MPoaBIa
(MCTIONHUTENS) TOATBEPKACHUS MPUHATUS MOTpeOuTeneM ToBapa (OKa3aHMs yCIyTd) MPH yCIOBUH, YTO
KOITUSI TAKOTO MOATBEP KICHHsI ObljIa HAallpaBJIeHa BIIAIENIbIIEM arperaropa MmoTpeOUuTeINto B TeUEHUE JIECATH
KaJeHJapHBIX JHEW cO JHA TMOJy4YeHHUsS BIAJeNblieM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBbI
NpeABapUTEIBHON Omarel ToBapa (ycnyru). B ciydae Hecornmacust mOTpeOHTENsl ¢ MPEACTaBICHHBIMH
BJIaJIeIbIIEM arperaropa J0Ka3aTelbCTBaMU TPUHATUS TOTpeOuTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOUTeNhs BIpaBe TPeOOBaTh BO3BpaTa CyMMBI MPOHM3BEIEHHON MM MpPEABAPUTEIHHOMN OIIaThl TOBapa
(ycnmyrn) B cyneOHOM TOPSIJIKE.

3. Ilpu mnpuuMHEHHHM BpEAa JKWU3HHU, 370POBBI0O M HMYIIECTBY IOTPEOUTENSE BCIEICTBUE
HEMPEJOCTaBICHUSI eMy TOJTHOW M JOCTOBepHOM MHQopMamuu o ToBape (paboTe, ycinyre) moTpeOUTens
BIIpaBe MOTPeOOBaTh BO3MEIIECHHUS TAaKOTO BpeAa B MOPSKE, MPEAYCMOTPEHHOM CTaThei 14 HacTosAmero
3akoHa, B TOM YHCIE TIOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOSIIMUMCS B COOCTBEHHOCTH (BIIAJCHUU) OTPEOUTEIIA.




4. Ilpm paccMoTpeHHMH TpeOOBaHMH MOTPEOUTENST O BO3MEIICHHH YOBITKOB, NPHYMHEHHBIX
HEJI0CTOBEPHOM WM HEJIOCTAaTOYHO IOJIHOM HH(popManued o ToBape (pabote, yciyre), HEOOXOAMMO
UCXOIUTh W3 TPEANONIOKEHNSI 00 OTCYTCTBUHM Yy TOTPEOMTENs] CHENUAIbHBIX MO3HAHWNA O CBOMCTBAaX M
XapaKTepucTuKax ToBapa (paboThl, YCIyTH).

Crarbsi 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCHOMHUTENS, NPOAABIA, YHIOJTHOMOYCHHON
OpraHHu3aIy WU YIOJIHOMOYEHHOTO MHIWBUIYAJIbHOTO MPEIIpUHUMATENs, UMIIOPTEPa)
3a HapyIIeHHEe paB MOTpeOuTeNeH

CDeoepanvubim 3axonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs.

1. 3a HapymieHHe mMpaB MOTPEOUTENEH M3TOTOBUTEND (UCIIOIHUTEINb, MPOJABEI], YIIOJIHOMOUYCHHAS
OpraHu3anus WIA YHOJHOMOYEHHBIH UWHAMBHUAYaJbHBIM MpeAnpuHUMAreidb, HMMIIOPTEpP) HECEeT
OTBETCTBEHHOCTb, IIPEYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

2. Ecniu mHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBbIE MNOTPEOUTENIO0, MOJIeKaT
BO3MEIEHHIO B MTOJHON CyMMe CBEpX HEYCTONKH (TI€HHU), yCTAaHOBICHHOM 3aKOHOM MJIH JOTOBOPOM.

3. VYmnara HeycToWku (TIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(MCTIONHUTEINSI, TPOJABIA, YIIOJIHOMOYCHHYIO OpPTaHHM3AIMI0 WIH YIMOJTHOMOYEHHOTO WHIUBUAYATHHOTO
MpeanpUHUMATENIs, UMIIOpTEpa) OT UCIOIHEHMsI BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType Mepen
noTpeduTenem.

4. VIzrotoBUTENb (MCIIOIHUTEND, POJABEL, YIIOJIHOMOYEHHAs OPraHu3alys WK YIOTHOMOYEHHBIN
WHAVBUIYAIbHBIN MpeANPUHUMATETh, UMIIOPTEP) OCBOOOKAACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOITHCHHE
00s13aTeNbCTB WIIM 32 HEHaJIeKalllee HCIOJIHEHHE O0SM3aTeNIbCTB, €CIU JIOKaXET, YTO HEHCIOIHEHHE
00s13aTeNIbCTB WM WX HEHAJJIeXkKAalllee HCIOTHEHHE MPOW30IUIO BCIECACTBUE HEMPEOTOTUMON CHUIIBI, a
TaK)Xe M0 MHBIM OCHOBAHMSIM, ITPEyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi morpedutens o0 yruiaTe HEYCTOWKH (NIE€HHW), TPEAYyCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, MOJIeKAT YAOBIECTBOPEHUIO M3TOTOBUTENEM (HMCIIOIHUTENEM, MPOJABLIOM, YIIOJIHOMOYEHHOM
OpraHM3alyeil WM YIOJTHOMOUYEHHBIM HWHAWBUAYATbHBIM TpPEANpPUHUMATENIEM, HMIIOPTEPOM) B
JIOOPOBOJILHOM TIOPSIZIKE.

6. Ilpu ynoBieTBOPeHHH CYIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C HW3TOTOBUTENS (MCIOJIHUTENS, TMPOJABIA, YHIOJTHOMOYEHHONW OpraHu3aldd WU
YHIOJTHOMOYEHHOTO MHANBUAYATBHOTO PEAIPUHAMATENS, UMIIOPTEpa) 32 HeCOOoIeHHe B TOOPOBOIBHOM
MOPSZIKE YIOBJIETBOPEHUS TpeOoBaHMM moTpeduTens mrpad B pazMepe MIAThIECAT IPOLEHTOB OT CYMMBI,
MIPUCYXJIEHHON CYJIOM B II0JIb3Yy ITOTPEOUTEIIS.

Ecnu c 3asBieHueM B 3alIUTy NpaB MOTPEOUTENS BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notpeduTeneil (MX accorUaIy, COI3bl) WM OPraHbl MECTHOTO CAMOYMPABJICHHUS, MATHICCAT MPOIEHTOB
CYMMBI B3BICKAHHOTO ITpada MEepeUrCIIIIOTCS YKa3aHHBIM OOBEAMHEHHUSAM (MX acCOIUAIlsIM, COK03aM)
WM OpraHam.

Crarbsa 14. lMymiecTBeHHast OTBETCTBEHHOCTh 32 Bpel, MPUUYMHEHHBIH BCIIEICTBHE HEAOCTATKOB
ToBapa (paboThl, YCIyTH)

1. Bpen, npuUYMHEHHBIH JKU3HU, 370POBBIO MIM MMYIIECTBY IOTPEOUTENSE BCIIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PELIEITYPHBIX MJIM WHBIX HEJOCTATKOB TOBapa (paloThl, YCIyTH),
MOJJIC)KUT BO3MEIICHHUIO B TIOJIHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MeEILIEHUS Bpela, IPUUYMHEHHOTO BCIIECTBUE HEJOCTAaTKOB TOBapa (padoThl,
yCIyTH), TMpHU3HAETCA 3a JIOOBIM IOTEPIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHUSAX C IPOIABIIOM (HMCIIOJIHUTENIEM ) WIJTH HET.

3. Bpen, npuuuHEHHBIH KU3HH, 30POBBIO WIIK UMYIIECTBY MTOTPEOUTENS, MTOIEKUT BO3MEILIEHHIO,
€CJIU Bpel MPUIMHEH B TEUCHUE YCTAHOBJICHHOTO CPOKA CIIYKOBI MIIH CpOKa TOMHOCTH TOBapa (padoThI).

Ecnu Ha ToBap (pe3ysnsrar paboThl) NOKEH OBITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbd 5 HACTOAILIETO 3aKoHa CpPOK CIYyXObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JIMOO
noTpeOUTeNto He OblIa MPeIoCTaBiIeHa MOMHAs M JOCTOBEpHast MH(POPMALIUS O CPOKE CITYKObI WIIM CPOKe
TOAHOCTH, JUOO TOTpeOuTeNh HEe ObUT MPOMH(POPMUPOBAH O HEOOXOIHWMBIX MEHCTBHSX IO HCTCUECHUU
CpoKa CIy)XObl HJIM CpPOKa TOJHOCTH W BO3MOMKHBIX IOCIIEACTBUSX MPU HEBBINOJIHEHUH YKa3aHHBIX
JercTBHM, MO0 ToBap (pe3yiabTar paboThl) MO MCTEUYEHUH STHUX CPOKOB MPEICTABISET OMACHOCTH IS
JKU3HH U 37I0POBBS, Bpe/l MOMAJIEKUT BOSMEIICHUIO HE3aBUCHMO OT BPEMEHHU €0 MPUIHMHEHUS.
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Ecnu B cOOTBETCTBUHM € IYHKTOM | CTAaThU 5 HACTOALIETO 3aKOHA M3rOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CITy:KOBI, BPE/ MOJICHKHUT BOSMEIICHUIO B CITydac €ro MPUYUHEHUS B
TEUeHHE JIECATH JIET CO JHA Nepeaadu ToBapa (paboThl) NOTPEOUTENIO, a €CIIU JeHb NepeJadll yCTaHOBUTh
HEBO3MOYKHO, C JIaThl M3TOTOBJIEHUS TOBapa (OKOHYAHHUS BBIIIOJIHEHUS pabOThI).

Bpen, npuurHeHHBIN BCIEICTBHE HEJOCTATKOB TOBApa, MOUIEKHUT BO3MEIIEHUIO MPOAABLIOM HIIU
M3TOTOBUTEIIEM TOBApa IO BEIOOPY MMOTEPIIEBIIETO.

Bpen, npuunHeHHBIH BCJIEICTBHE HEAOCTAaTKOB PAa0OTBI MM YCIYTH, IMOJUIEKHUT BO3MEILEHUIO
HCIIOJTHUTEIIEM.

4. WsroroButenb (MCIOMHHUTENb) HECET OTBETCTBEHHOCTh 3a Bpell, NPUYUMHEHHBIH >KH3HHU,
37I0POBBI0 HMJIM HMMYIIECTBY IOTPEOUTENsS B CBSI3M C HCHOJNB30BAaHHEM MaTepHalIOB, OO0OPYIOBaHUS,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOIUMBIX JUIsl IPOU3BOJICTBA TOBAPOB (BBIMOJIHEHHS paboT, OKa3aHUs
YCIIyT), HE3aBHCHUMO OT TOTO, TIO3BOJISIII YPOBEHb HAYYHBIX W TEXHHYECKHX 3HAHUI BBIABUTH UX OCOObIE
CBOMCTBA MJIM HET.

5. U3roroBuTenpb (MCIOIHUTEND, IPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JJOKAXKET,
YTO BpeJ NMPUUMHEH BCIEICTBHE HENPEOIOIMMON CHJIbI WIM HapyLIEHUs MOTPEOUTENEeM YCTaHOBIECHHBIX
MIPaBUJI UCTIOIB30BAHUS, XPAaHEHHS WM TPAHCTIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Crarba 15. KoMmreHncaiusi MOpajabHOTO Bpe/ia

MopanbHblii  Bpell, NPUUMHEHHBIA HOTPEOUTENI0 BCIEACTBUE HAPYLIECHUS HM3TOTOBUTEIIEM
(McmosHUTENEM, MPOAABIIOM, YIIOJIHOMOYEHHON OpraHu3anyeil Wik yIOoJIHOMOYEHHBIM WHAUBHUAYaIbHBIM
MpeanpuHUMAaTENIeM, HMIIOPTEPOM) TMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH U TPaBOBBIMU
akramu Poccuiickoit deneparuu, peryaIupyOmUME OTHOIIICHUST B 00JIACTH 3alllUTHI MPaB MOTpeOUTENEH,
MOJJICKUT KOMIIGHCAIIMM NPUYMHHUTENIEM Bpela IpU HAJIWYUM €ro BHUHBL. Pa3Mep KoMmmeHcauuu
MOPAJIBHOTO Bpezia ONpPEAEIIAETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILECHHs UMYILECTBEHHOTO Bpe/a.

KomneHncanus MopaabHOTO Bpea OCYIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX TOTPEOUTETIEM YOBITKOB.

Crarbsa 16. Henonmyctumele yclioBusl AOrOBOpa, YIIEMIISIIOIIME IpaBa MOTPEOUTENs, 3alpeThl U

00513aHHOCTH, HaJaraeMble Ha MpojaBLa (MCIIOIHUTENS, BIaIesIblia arperaropa)

1. HenmomycTMMBIMU yCIIOBUSIMH JIOTOBOpPA, YIIEMJISIOUIMMH IIpaBa IOTPEOUTENs, SBISIOTCS
YCIIOBHSI, KOTOpBIE HapyllaroT IpaBHUJIa, YCTAaHOBJIEHHBIE MEXIYHapOIHBIMU jaorosopamu Poccuiickoit
®denepanyy, HACTOSIIIMM 3aKOHOM, 3aKOHAMM M IPUHUMAEMBIMH B COOTBETCTBHM C HHMMH HHBIMU
HOPMAaTHBHBIMH IPaBOBBIMU akTamu Poccuiickoil ®eneparun, peryiupyromuMy OTHOIIEHUS B 00JIacTH
3alIMTHl TIpaB moTpeduteneil. HemomycTumplie ycioBUSI TOTOBOpa, YIIEMIISIONIME IMpaBa MOTPEOHTEIs,
HUYTOXHBI.

Ecnu BKIIIOUEHHE B JI0TOBOP YCJIOBUH, YIIEMJISIOIUX IpaBa NOTPEOUTENs], TOBJIEKIO TPUUYNHEHUE
yOBITKOB IOTPEOUTEINI0, OHU MOJUIeKAT BO3MEILICHHUIO MPOJABLOM (M3rOTOBUTENIEM, MCIOIHUTENEM,
UMIIOPTEPOM, BIIAJENBLEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUHM CO CTarbel 13 Hacrosiiero
3akoHa.

TpeboBaHue NMOTPeOUTENS O BOSMELIEHUH YOBITKOB MOJUIEKUT YOBIETBOPEHUIO B TEUEHUE JECATU
JTHEH cO JHS €ro NMpebsBICHHSL.

2. K HeZi01yCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOUINM IIpaBa MOTPEOUTENsI, OTHOCATCS:

1) ycnoBus, KOTOpBIE MPEAOCTABISIOT MPOAABILY (M3TOTOBUTEIIO, HCIIOTHUTEIIO, YIIOJIHOMOYEHHOM
OpraHu3aly WIK YINOJHOMOYEHHOMY HWHAMBHIYaJIbHOMY IpEANPUHUMATENI0, UMIIOPTEPY, BilaleibIly
arperaropa) IpaBO Ha OJHOCTOPOHHHUI OTKa3 OT MCIIOJHEHHs O00s3aTeNbCcTBAa WIM OAHOCTOPOHHEE
W3MCHEHHUE YCJIOBHI 00s3aTenbcTBa (IpeaMeTa, [EHbI, CPOKa W WHBIX COTMTACOBAHHBIX C MOTPEOUTEIIEM
YCIIOBMI), 3a HCKJIIOYEHHUEM CIIy4aeB, €CIU 3aKOHOM WJIM HHBIM HOPMAaTHUBHBIM IPABOBBIM aKTOM
Pocculickoit @enepanuu nIperycCMOTPEHa BO3MOXKHOCTD IIPEIOCTABIECHUS JOTOBOPOM TaKOTO IIpaBa;

2) ycnoBHsl, KOTOpbIE OTPAaHUYMBAIOT MIPABO MOTPEOUTENS HA CBOOOAHBIN BBIOOP TEPPUTOPHATIBHOM
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTby 17 HAacTOALIETO 3aKOHA;

3) ycioBus, KOTOpbIE YCTaHaBIMBAIOT JJs MOTpeOuTens IUTpadHble CAHKIUM WIA HHbIE
00513aHHOCTH, TIPENATCTBYIOIINE CBOOOIHON peann3aliy MpaBa, YCTAaHOBJIEHHOTO CTaThel 32 HACTOAIIETO
3akoHa;




4) ycnoBusi, KOTOpbIE UCKITIOYAIOT WM OTPAHUYUBAIOT OTBETCTBEHHOCTh MpPOJaBlia (M3rOTOBUTENS,
UCIIOJTHUTENSA,  YNOJIHOMOYEHHOM  OpraHu3aluyd  WIM  YIOJHOMOYEHHOTO  WHJIWBHUIYaJIbHOTO
NpeanpuHUMaTeNsd, HUMIOPTepa, BIaAeNblla arperatopa) 3a HEUCHOJHEHHE WIM HEeHaJJexallee
UCIIOJTHEHHUE 0053aTeIbCTB 10 OCHOBAHUSM, HE ITPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusl, KOTOpbIE 00YCIOBIMBAIOT IPHOOPETEHUE OAHUX TOBAPOB (PadoT, yCIIyT) 00s13aTeIbHBIM
npruoOpeTeHrueM HHBIX TOBapoB (paboT, yCIIyT), B TOM YHKCIIE TIPETyCMaTPUBAIOT 0053aTEIbHOE 3aKITI0UECHUE
MHBIX JIOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycCJOBHUS, KOTOpBIE MPEIYyCMAaTPUBAIOT BBINIOJHEHUE JIOTIOJHUTEIBHBIX paboT (OKa3aHUE
JOTIOJTHUTENBHBIX YCIIYT) 3 TUIaTy 0e3 MOJTy4YeHHs coriacust MOTpeOuTens;

7) yclioBUsI, KOTOpbIE€ OTPAaHWYUBAIOT YCTAHOBJICHHOE cTarbei 16.1 HacTodiiero 3akoHa MpaBo
nmoTpeOuTenst Ha BEIOOP crioco0a 1 (hOpMBbI OTUIATHI TOBAPOB (PadoT, yCIIyT);

8) ycioBus, KOTOpbIE COEp>KaT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHSI JIOTOBOPA MO TPEOOBAHHIO
npoaaBia (MCHOJHUTENS, BIAJeNblla arperatopa), He TMPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMaTUBHBIM MPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OIrpaHMYMBAIOT MPaBO BbIOOpa BHAAa TPeOOBAaHUM, NPELYCMOTPEHHBIX
nyHKTOM 1 crareu 18 v myHkTOM 1 cTarby 29 HACTOSIIET0 3aKOHA, KOTOPhIE MOTYT OBITh MPEIbSBICHBI
NpoAaBLy (M3rOTOBUTENIO, HCIOJHUTENO, YIOJIHOMOYEHHONM OpraHu3alud WIM YHIOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY MpEANPUHUMATENI0, UMIOPTEpY) MpU MpOoAaKe TOBApOB (BBINOIHEHUU pPadoT,
OKa3aHUM YCIIyT) HEHaAJIeXkKalllero KauecTBa;

11) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTEIbHBIA JOCYNEOHBIM MOPAIOK PAaCCMOTPEHUS
CIIOPOB, €CJIM TaKOH MOPSII0K HE MPEAYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpblEe YCTaHABIMBAIOT Ui MOTpeOUTeNss OOS3aHHOCTh IO JOKAa3bIBAHUIO
OTIpE/IETICHHBIX 00CTOSTENBCTB, OpeMs 10Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOphIE OTPAHMYMBAIOT TOTPEOUTENs] B CpENCTBAX U CHoco0ax 3alfuThl
HApYIICHHBIX TPaB;

14) ycioBusi, KOTOpbIE CTAaBAT YIOBJIETBOPEHUE TpeOOBaHU MOTpeOUTENel B OTHOLIEHUH TOBAPOB
(pabot, yciyr) ¢ HeAOCTaTKaMu B 3aBUCHUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTAaTKaMHU TOBApOB
(pabor, yciyr);

15) uHBIe yCNOBHA, HapyLIAlOIIME TPaBUJIA, YCTAHOBICHHBIE MEXKIYHAPOTHBIMH JIOTOBOPAMHU
Poccuiickoit @enepanyy, HACTOAIUM 3aKOHOM, 3aKOHAMH U MPUHUMAEeMbIMH B COOTBETCTBHUU C HUMHU
MHBIMU HOPMAaTHBHBIMM ITpaBOBBIMHM akTamu Poccuiickoit denepanuu, peryJvpyrolMMU OTHOLICHUS B
001acTy 3alUThl IPaB MOTpEeOUTENEH.

3. IlpomaBen (MCmOMHUTENb, BIIAJIEJEI] arperaropa) He BIIpaBE OTKAa3bIBaTh B 3aKIIOYCHUH,
WCIIOJTHEHUH JIOTOBOPA, HANpPaBIEHHOTO Ha MPUOOpPETeHHE OIHUX TOBApOB (padoT, yCiyr), Mo MpPUYHMHE
OTKa3za TMOTpeduTeNss B TNPHOOPETEHWHM WHBIX TOBapoB (pabot, yciyr). YOBITKH, NPUYUHEHHBIC
MOTPEeOUTETI0 BCIEACTBUE HAPYIIEHUS €ro TpaBa Ha CBOOOMHBINM BBIOOpP TOBapoB (paboT, ycuyr),
BO3MEILAIOTCS TIPOAABIIOM (HCIIOIHUTEIIEM, BIAACNIbIIEM arperaropa) B MoJIHOM o0beMe.

3anperiaercs yaoBieTBOpeHue TpeOoBaHMM NOTpeOuTeNel B OTHOIIEHUU TOBapOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCJIOBHUM, HE CBA3aHHBIX C HEJOCTarkaMHM TOBapoB (palor,
yCIyr).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUH JIOTOBOpPA M BO BHECEHHWH M3MEHEHMH B JIOTOBOP B CIyyae
MIPAaBOMEPHOTO yKa3aHUsl MOTpeOuTelIeM Ha HEIOMyCTUMBbIE YCJIOBHS JOTOBOpa, YIIEMISIONINE IpaBa
NOTPEeOUTENS, B IENAX MCKIIOUEHUs Takux yciuoBuid. Ilpu mpemabssieHun morpedutenem TpeOoBaHHS 00
UCKIIIOYEHUH M3 JIOTOBOpa HEJOMYCTHMBIX YCIIOBUH JIOTOBOpa, YIIEMJISIONIMX IpaBa MNOTpeOuTens,
yKa3aHHOE€ TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B TEUEHUE JECATU JTHEH CO JHS €ro NMPEeAbsBICHUS C
00s13aTeIbHBIM M3BEUICHUEM IMOTPEOUTENST O Pe3ylbTarax pacCMOTPEHUS W MPHHITOM MOTHBUPOBAHHOM
pEeIIeHUH 1O CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

3.1. Ilpomaxka OMOJHUTENBHBIX TOBApPOB (BBIMOJIHEHUE JIOTIOTHUTEIBHBIX paboT, OKa3zaHue
JIOTIOJTHUTENBHBIX YCIYT) 32 OTACIBHYIO IJIaTy OCYLIECTBIISIETCS MPOJABLOM (MCIIOJIHUTEIEM, BIIAENblIEM
arperaropa) UCKIIOUUTEIBHO C COITIacHsl MOTPeOUTENs.

[TorpebuTens BnpaBe MOTPeOOBATh OT MpojaBlia (MCIOTHUTEIN, BIIaJelblia arperaropa) Bo3Bpara
VIUTAaY€HHOH JEHEKHOM CyMMBI 3a TIpOJIaHHBIe 0€3 ero cormacus JIOMOTHUTEIbHbIC TOBAPHI (BHITOTHEHHBIE
JIOTIOJTHUTENbHBIE pa0OThI, OKa3aHHBIE TOTIOJIHUTENbHbBIE YCIYTH).




3amnperiaercs HaBA3bIBAHHUE MOTPEOUTENIO JOMOTHUTENBHBIX TOBAPOB (paboT, YCIyT) 3a OTACIBHYIO
TUIaTy IyTeM IMPEUIOKEHHS TIOTPEOUTENIO A0 3aKJIIOYEHHUS JOTOBOpa O MPHOOPETEHHH OCHOBHBIX TOBAPOB
(pabor, yciyT) IproOpECTH JOTIOTHUTENBHBIC TOBAPHI (PaOOTHI, YCIYTH) WX 3aKJIIOYUTh HHBIC JIOTOBOPHI,
npuoOpeTeHne WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBACTCS O00S3aTeNbHOCTBIO TPU MPUOOPETEHUH
OCHOBHBIX TOBapOB (paboT, yCIIyT), €CIM UHOE HE MPETyCMOTPEHO 3aKOHOM.

[TorpeOuTens BmpaBe OTKAa3aThCs OT OIUIATHI HABSI3aHHBIX JIOMOJHHUTENBHBIX TOBapoB (paldor,
YCIIyT), a €CIIU OHU OIJIaueHbl, BIIPaBe MOTPeOOBaTh OT MpojaBlia (MCIIOIHUTEINS, BIaJesblla arperaropa)
BO3BpaTa yIUIaY€HHOW JICHE)KHOW CYMMBI.

TpeboBanue moOTpeOUTENss O BO3BpaTe YIUIAUEHHOW 3a HaBSA3aHHBIE OMOJHUTENbHBIE TOBApbI
(paboThI, yCIyru) WM MPUOOPETEHHBIE 0€3 €ro COoriacusl JIOTIOTHHUTEIbHBIC TOBaphl (BBITOIHCHHBIC
JIOTIOIHUTENbHBIE pa0OThl, OKa3aHHbIC JIOMOJHUTENBHBIE YCIYTH) JEHEKHOH CYMMBI TOAJICKHUT
VAOBJIETBOPEHHIO B TEUEHUE TPEX THEH CO JHS MPEIbsIBICHHS YKa3aHHOTO TpeOOBaHUSI.

Cornmacue  morpeOutenst Ha  OpPUOOpETEHHE  JIOTIONHUTEIBHBIX  TOBApOB  (BBIIOJHEHHE
JIOTIOTHUTEIBHBIX pPadOT, OKa3zaHHE MJOMOJHHUTENBHBIX YCIyT) 3a Iary oQopMisieTcs MpoJaaBIOM
(ucmonHUTENEeM, BIAJENblIEM arperaropa) B MUCbMEHHON (popmMe, eclii HHOE HE MPEeTyCMOTPEHO 3aKOHOM.
OO0s13aHHOCTH JI0Ka3aTh HAJIMYME TAKOTO COINIACHS MM OOCTOSITENBCTBA, B CHIIy KOTOPOTO TaKOE COTIacHe
He TpeOyeTcsi, Bo3Naraercs Ha MpojiaBlia (UCIIOHUTES, BIaIeIbla arperatopa).

[TpocTaBnenue mponaBoM (MCIIOTHHUTEIEM, BIAACIBIIEM arperaropa) aBTOMaTu4eCKUX OTMETOK O
coracMM TOTpeOuTeNnst Ha MPUOOpeTeHUE AOMOIHUTENBHBIX TOBAPOB (BBIMOJIHEHHE IOTOTHUTEIBHBIX
paboT, OKa3aHHWE IOMOJHHUTENBHBIX YCIYT) WM BBIPAKEHHE IMPONABIOM (HCIIONHUTEIEM, BIaJelbleM
arperatopa) 3a NOTpeOUTENs TaKOro ComIacusi B HHOM Bujae nub0 (opMupoBaHHe MPOAABIOM
(ucrioHMTENEM, BIAJENBIEM arperaropa) yCIOBHH, NPEANONAralolliX HW3HAYaJIbHOE COIJIacHe
noTpeduTenss Ha MPHOOPETEeHUE JOTMOJIHUTENBHBIX TOBapOB (BBINOJHEHHE JOMOIHHUTEIBHBIX paboT,
OKa3aHHWe JIOTIOIHUTENILHBIX YCIIYT), HE JIOIYCKAeTCs.

4. TlponmaBenl (MCHOMHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKAa3bIBaTh IMOTPEOUTENIO B
3aKITIOUEHUH, UCTIONIHEHUH, U3MEHEHUN WIIM PACTOPXKEHHH JIOTOBOpa C MOTPEOUTENEM B CBS3H C OTKA30M
MOTpeOUTENsT MPEeIOCTaBUTh MEPCOHANbHBIE TaHHBIC, 33 HCKIIOYEHHEM CIIydaeB, €Cld OO0S3aHHOCTH
MPENOCTABICHUSI TAaKUX JAHHBIX MPEIyCMOTpPEHA 3aKOHOAATenbCcTBOM Poccuiickoit ®enepauuu Win
HEMOCPEACTBEHHO CBsI3aHa C CIIOJIHEHHUEM J0r0BOpa C MOTPEeOUTENIEM.

[Tpu mpenpsaBIeHUN TOTpeOUTENIeM TPEOOBAHHS O MPEIOCTABICHUN HH(POPMAIUUA O KOHKPETHBIX
MpPUYMHAX U TPABOBBIX OCHOBAHMSIX, OINPEACTSIONMX HEBO3MOXKHOCTh 3aKJIIOUEHHUS, HCIOIHEHUS,
U3MEHEHUSI WM PACTOP)KEHHs JOToBOpa 0Oe3 NMpeqoCTaBICHUs MEPCOHAIBHBIX IAHHBIX, B MUCHMEHHOU
dopme (B ToM umncie B (popMe MEKTPOHHOTO TOKYMEHTA) MpoiaBell (UCIOMHUTENb, BIaIesiel] arperaropa)
JIOJDKEH TIPEIOCTaBUTh TaKyl0 WH(GOpPMAILMIO B TEUECHHE CEMHU JHEH CO JHSA TMPEIbSBICHHUS YKa3aHHOTO
TpeOOoBaHMUS.

[Tpomaser (MCTIOTHUTENH, BIIAJICIICI] arperaTopa) MpeIoCcTaBisieT HH(HOPMAITUIO TOTPEOUTEIIO B TOM
dbopmMe, B KOTOpOHl TpPEObSIBICHO TpeOOBaHHE TMOTPEOUTENS O TMPENOCTaBICHUH WH(POpPMALUUd O
KOHKPETHBIX TPUYMHAX U TMPABOBBIX OCHOBAaHUAX, OIPEHCISIONINX HEBO3MOXKHOCTh 3aKIIFOUCHUS,
WCTIOJTHEHUSI, U3MEHEHUS U PACTOP>KEHUS TOroBopa 0e3 MpenoCTaBIeHHs MEPCOHANBHBIX JAHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipu mpenbsaBieHur NoTpeduTeneM TpeOOBaHMS O MPEIOCTABICHUH MH(DOPMALUKA O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHMSX, OINPEACTSIONINX HEBO3MOKHOCTh 3aKJIIOUCHUS, WCIIOIHCHUS,
M3MEHEHUSI UM PAcTOp)KEHHs JOroBopa 0e3 MpedoCTaBlIeHUS MEePCOHANbHBIX JAAHHBIX, B YCTHOH (hopme
Takas HH(popMaIys JoKHA OBITH TIPEIOCTaBlIeHa He3aMeITUTEIBHO.

Crarbs 16.1. @opMbl ¥ NOPSAAOK OIUIATHI NPU MPOAAKE TOBAPOB (BBIMOJIHEHUU padOT, OKa3aHUU

yeiyr)

1. ITponaser (MCHIOIHUTENB, BIIAJICTICI] arperaTopa B CiIydae MCIOIb30BAHUS B CBOCH JESITEIHHOCTH
HaJJMYHBIX PAcYETOB C MOTpeOuTEeneM) 00s13aH 00eCTIeunTh BO3MOXKHOCTD OILTaThl TOBAPOB (PpadoT, yciyT)
MyTE€M HCIOJb30BaHMUs HAIMOHAJBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaK)Ke€ HAJIMYHBIX PACUeTOB IIO
BBIOOPY MOTPEOUTES.

OO0s13aHHOCTH 00ECIIEYUTh BO3MOXKHOCTH OIUIAThI TOBapoB (paboT, YyCIyr) C HCHOIb30BaHUEM
HAI[MOHAJIFHBIX TUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMBI IIJIATEXKHBIX KapT
pacrpocTpaHseTcss Ha MpojaBla (MCIOJHUTEINS, BIAAETbIa arperatopa), y KOTOPOTO BBIpydYKa OT



peanuzaiii TOBapoB (BBIMOJHEHUs pabOT, OKa3aHMs YCIYT) 3a MPEANISCTBYIOIIUNA KaleHAApHBIA IO
MPEBBIMIACT JBAAATh MUJTHOHOB pyOIIei.

Ecnu mecto omnatsl ToBapoB (padoT, yCIyT) HAXOAUTCS B MECTE, TJe HE MPEIOCTABIAIOTCS YCIYTH
JOCTyNa K TOABMKHOM paauoTeneOHHOW CBS3M W (WJIM) CpEACTBaM KOJUIEKTHBHOTO JIOCTyHa K
nH(GOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTtn "MHTepHeT", mponaBeln (MCHOIHHUTENh) OCBOOOXKAaeTcs
OoT 00s3aHHOCTM 00€CHeuYuTh B 3TOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAllMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIponaBenr ocBoOOkIaeTcst OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoOB C
UCIIOJIb30BAaHUEM HAI[MOHANBHBIX IUJIATEKHBIX MHCTPYMEHTOB B TOPTrOBOM OOBEKTE, BBIpyYKa OT
pearm3aliii TOBApOB B KOTOPOM COCTaBJISIET MEHEee MSITH MUJUIMOHOB pyOsed 3a MpeiiecTBYIONIUiA
KaJICHIapHBIN TOI.

2. Ommara ToBapoB (paboT, yCIIyT) MOXET TPOU3BOAUTHCS TOTPEOUTEIIEM B COOTBETCTBHH C
yKa3aHHeM IMpojaBla (MCIOIHUTENS) IMyTeM pPacyeToB dYepe3 CYObEKTOB HAI[MOHAJHHOW IIaTeKHOM
CHCTEMBI, OCYIICCTBIISIOMIMX OKAa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHONATEIBLCTBOM
Poccuiickoit @enepanii O HalMOHAJIBHON IUIATEKHONW CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(benepanbHBIMHU 3aKOHAMHU WJIM HHBIMH HOPMAaTHUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit dexepanuu.

3. Ilpu ommare ToBapoB (paloT, yCIyr) HaJIMYHBIMU JICHEXKHBIMU CpEACTBAMHU O0s3aTeNbCTBA
noTpeduTenst mepeq MpoaaBIoM (MCIOJHUTENIEM) IO OIulaTeé TOoBapoB (paboT, yCIyr) CUMUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAIMYHBIX JCHEKHBIX
CPEICTB TPONAaBIy (WMCIONHUTENIO) IUOO0 TUTATSKHOMY areHty (cyOareHry), OCYIIECTBISIFOIIEMY
JESITEIbHOCTH TI0 IpUeMYy TIaTexkelt GU3NYecKux JuI.

[Tpu ommare ToBapoB (paboT, yCIIyT) MyTeM IepeBoa MPeI0CTABIIEMbIX MOTPEOUTENIEM HATMIHBIX
JIEHEXKHBIX CPEICTB 0e3 OTKPBITHS OAHKOBCKOTO cyeTa 00s3aTenbcTBa MOTpeOUTENs IMepel MpoJaBLOM
(MCTIOTHUTENIeM) TIO OTUIaTe TOBApOB (padoT, YCIIyT) CUMTAIOTCS WCIOTHEHHBIMHU B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEICTB C MOMEHTa BHECEHHsI MOTPEOUTENeM HAJHYHBIX JEHEXKHBIX CPEIICTB KPEeTUTHOU
Opranu3aiuy Ju00 OaHKOBCKOMY IIJIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIONIUM JESITEIHHOCTh B
COOTBETCTBHH C 3aKOHOAAaTeabcTBOM Poccuiickoit deaepalinu 0 HAIMOHATBHOM TIaTEKHON CUCTEME.

[Tpu orutare ToBapoB (paboTt, yciyr) myTeM HepeBoa JICHEKHBIX CPEIACTB B PaAMKaxX MPUMEHIEMbIX
¢dbopM Oe3HaTMUHBIX pacueToB 00s3aTeNbCTBA MOTPEOUTENS TIEpe]] MPOAABIIOM (MCIIOTHHUTENEM) IO OIjlaTe
TOBapoB (paboT, yCIayr) CUUTAIOTCS HCIIONHEHHBIMH B CyMMe, YKa3aHHOW B PacHOpSDKEHHH O TEPEBOJE
JNEHEXKHBIX CPEICTB, C MOMEHTa TMOATBEPKACHUA €ro HCIONHEHUs O0O0CTy)XUBAIOUIe MNoTpeOuTeNs
KPEIUTHOW OpraHu3aluen.

4. Ilpu orutare ToBapoB (padoT, yciayr) MpoaaBily (MCIOTHUTEIN0) 3alpelleHO yCTaHaBIWBaTh B
OTHOIIIEHUHU OJIHOTO BHJIa TOBApOB (PadoT, yCIIyT) pa3inuHbIe IIEHBI B 3aBUCUMOCTH OT CII0C00a UX OIJIaTh
MOCPEJICTBOM HAJIMYHBIX PACUE€TOB WM B paMKaX MPUMEHSAEMbIX (hOpM Oe3HATMYHBIX PACUETOB.

5. Ilponasen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKILIWE y TNOTPEOUTENs] YOBITKH,
BbI3BaHHBIEC HApYyIIeHHEM TpeOOBaHM MyHKTa | HacToOAMIEH cTaThu.

Crarba 17. CyneOHas 3ammra npas norpedurenei

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISIETCS CYZIOM.

3amuTa mpaB  MOTpeOUTeNed  yCIIyT, OKa3blBaeMbIX  (UHAHCOBBIMU  OpraHU3ALUAMU,
OPraHU3YIOIIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM II0 TIpaBaM MOTpeduTeneld (GUHAHCOBBIX YCIYT B
coOoTBeTCTBUM ¢ DenepanbHbIM 3ak0oHOM "OO yMOITHOMOYEHHOM IO TMpaBaM MOTpeOuTeneld PUHAHCOBBIX
yciyr", OCyIIECTBIISIETCSI C 0COOEHHOCTSIMHU, YCTAHOBJIEHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Ucku o 3amure mpaB moTpeOuTeneil MOoryT OBITh MPEIbSBICHBI MO BBHIOOPY HCTIA B CyI IO
MECTy:

HAXOXKICHHSI OPTaHU3AllMH, a €CIIM OTBETYMKOM SBIISICTCS WHIAUBUAYATIbHBIN MpEeINpUHUMATEIND, -
€ro KHUTEJIbCTBA;

KUTEIbCTBA WM PeObIBAHUS UCTIIA;

3aKITIOUEHUS] MJTH UCTIOTHEHUS I0TOBOPA.

Ecnu uck K opraHuzandy BBITEKaeT U3 JIEATEIBHOCTH ee (uinaia UiId MpPeACTaBUTENbCTBA, OH
MOXET OBITh MPEIBIBIICH B CYJI IO MECTY HaXOXKACHUS ee (hriiraja Wi MpeacTaBUTEIbCTBA.
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3. Ilotpebutenu, wHBIE HCTIBI MO HCKaM, CBA3aHHBIM C HapyIICHHEM IIpaB MOTpeOUTeneil,
OCBOOOXKIAIOTCS OT VYIUIAThl TOCYJApPCTBEHHOM IMONUIMHBI B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu o Hajmorax u coopax.

I'masa II. 3ammTa npaB norpeduTesieid Npu NpPosa

Crarsb 18. [IpaBa norpedutens npu oOHapyKEHHH B TOBApE HETOCTATKOB

1. ITorpeburens B ciydae oOHapyKeHHsS B TOBape HEAOCTATKOB, €CIM OHM HE OBLTH OTOBOPEHBI
IIPO/ABIIOM, 110 CBOEMY BBIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ATOU e MapKH (ITHX Ke MOACIH U (WJIH) apTUKYJIa);

OoTpedOBaTh 3aMEHBI Ha TAKOH e TOBap Apyroil Mapku (MOJENH, apTHKYJA) C COOTBETCTBYIOLIUM
nepepacuyeToM MOKYIHOM 1IeHBI;

oTpebOBaTh COPa3MEPHOTO YMEHBIIEHUS TOKYTTHOM 1IEHBI;

noTpeboBaTh HE3aMEeUIUTEILHOTO Oe3BO3ME3HOr0 YCTPaHEHUs HEJOCTaTKOB ToBapa WU
BO3MEIICHHS PACXOJ0B HA MX MCIIPABICHUE TIOTPEOUTEIEM WIIA TPETHUM JIHIIOM;

OTKa3aTbCsl OT HCIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXXH M MOTpeOOBaTh BO3Bpara YIUIAYeHHOH 3a
ToBap cyMmMhbl. [lo TpeOoBaHMIO TpoJaBIla W 3a €ro CYET MOTPEOWTENb JODKEH BO3BPATUTH TOBAP C
HeJI0CTaTKaMHu.

[Ipu »TOM moOTpedUTENb BIpaBe MOTPEOOBATH TAaK)KE TMOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEICTBHE MPOJAXH TOBapa HEHAJIeKAIIero KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAQHOBJICHHbIC HACTOALIMM 3aKOHOM JUIsS YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpPeOOBaHMIMA
moTpeOuTes.

B oOTHOIIEHMM TEXHUYECKU CJIOKHOTO TOBapa IMOTPEOUTENb B Cilydae OOHApy)KEHUS B HEM
HEJIOCTaTKOB BIIpaBE OTKa3aTbCs OT KCIOJHEHHUs JOTOBOpa KYIUIM-TIPOAaKW W MOTpebOoBaTh BO3Bpara
YIUTAYeHHOH 3a TaKoi ToBap CyMMBI TUOO MPEABIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBap ATOH K€ MapKH
(Mozmenu, apTUKy/a) WIM Ha TaKOW ke TOBap JAPYrod Mapku (MOIEIH, apTHKYylla) C COOTBETCTBYIOIIMM
IepepacuyeToM MOKYITHOM LIeHbl B TEUEHHWE IMSITHAAUATH JHEM cO JHSA MIepeAadd MOTPEOUTEN0 TaKoro
ToBapa. [lo ucTeueHHMM 3TOro cpoka ykazaHHbIE TpeOOBaHMS MOJJIEKAT YAOBIECTBOPEHUIO B OJHOM U3
CJIEYIOIUX CIyYacB:

oOHapyXeHHE CYIIIECTBEHHOTO HEJI0CTaTKa TOBapa;

HapylIEHUE YCTAHOBJIEHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHMsI HEJJOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIMOJNBb30BAHUS TOBapa B TEUYEHHE KaKJIOTO0 Troja TapaHTHHHOTO Cpoka B
COBOKYITHOCTH OoJjiee 4YeM TpHILATh JHEW BCIIEACTBHE HEOAHOKPATHOIO YCTPAHEHUS €ro pa3iIMuYHBIX
HE/I0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB YyTBepxkzaaercs IlpaBurensctBom Poccuiickoit
Odeneparuu.

2. TpebGoBaHus, yKa3aHHbIE B IYHKTe | HACTOSIIEH CTaThbH, MPEABABISAIOTCS IMOTpeOUTEIIEM
NpoAaBlly JUOO  yMOJTHOMOYEHHOM OpraHu3alid WIH  YIOJHOMOYEHHOMY  WHAMBHYyaJIbHOMY
IPEIITPUHUMATEIIO.

3. [lorpebutens BrpaBe NpeabsBUTh TPeOOBaHUA, yKa3aHHBIE B a03allaX BTOPOM M ISTOM IYHKTA 1
HACTOSIIEH  CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WJIM  YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEINPUHUMATEINI0, UMIIOPTEDY.

Bmecro npenbsBiaeHus 3TUX TpeOOBaHMH MOTPEOUTENb BIIpaBE BO3BPATHTh W3TOTOBUTENIO WIIU
UMIIOpPTEPY TOBAp HEHAAIEXKAIET0 KauecTBa U MOTpeOoBaTh BO3BpaTa yIJIaueHHOM 32 HETO CYMMBI.

5. OtcyrcTBHE y MOTpPEOUTENsE KAaCCOBOTO WJIM TOBApHOTO 4YeKka JMOO HWHOTO JIOKyMEHTAa,
yaocToBepsifolmMx (akT W yCNOBHS TOKYINKHM TOBapa, HE SBIAETCS OCHOBAaHMEM [UIsl OTKaza B
YIOBJIETBOPEHUH €T0 TPEOOBaHUIA.

[IpomaBenr  (M3rOTOBUTENH),  YMOJHOMOYEHHAs  OpraHM3alus  WIK  yHOJTHOMOYEHHBIN
VH/IMBUIYaIbHBIA TPEeIIpUHUMATENb, UMIIOPTEp O0S3aHbI NMPUHSATH TOBAp HEHAIJISKAIIETO KauyecTBa Y
noTpeduTens U B ciyyae HEOOXOAMMOCTH MPOBECTH IMPOBEPKY KauecTBa ToBapa. [loTpeOurens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

B cnyuae cmopa o mpuuymHaX BO3HHMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alivs WIM YHOJHOMOYEHHBIH MHAMBHUIYAJIBbHBIM NpeANpUHUMATENb, UMIIOPTED
00s13aHbI TPOBECTH DJKCIEPTH3Y TOBapa 3a CBOM cyeT. DKcmepTh3a ToBapa IPOBOAUTCA B CPOKH,
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ycTaHoBJIeHHbIEe cTarbsmu 20, 21 u 22 Hacrosmero 3akoHa Ui YIOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpeduTens BrpaBe MPUCYTCTBOBATH MPH MPOBEACHUH dKCIIEPTU3BI TOBApA U
B CJIy4ae HECOIIacHsl ¢ ee pe3ysIbTaTaMi OCIIOPHUTh 3aKIIIOUE€HHE TAaKOM 3KCIIEPTU3bl B CY/ICOHOM MOpPSIKE.

Ecnu B pe3ynprare sKCHEpTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEIOCTAaTKU BO3ZHUKIIM BCIIEJCTBUE
0OCTOSTENBCTB, 32 KOTOpbIE HE OTBEUaeT NpojaBel] (M3rOTOBMUTENb), MOTPeOUTENh 00sA3aH BO3MECTHUTDH
IpOAaBILy (M3rOTOBUTENIO), YIOTHOMOYEHHON OpraHM3alMM WM YIOJIHOMOYEHHOMY WHAMBHUAYyaJIbHOMY
IPEIIPUHAMATENI0, HMIIOPTEPY PACXOAbl HAa INPOBEACHHUE DOKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJICHUEM pacXoibl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBeny (M3roToBUTENb), YIOJIHOMOUYEHHAs OpraHu3alMs MJIM  yIOJHOMOYEHHBIH
WHAVBUAYaJIbHBIN TpeANpUHUMATEIb, HUMIIOPTEP OTBEYAaeT 3a HEJOCTAaTKU TOBapa, Ha KOTOpPHIA He
YCTAHOBJIEH TapaHTHUMHBIM CPOK, €cid MOTPeOUTENbh JOKaKeT, YTO OHM BO3HUKIM JI0 NEpeJayd ToBapa
MOTPEOUTENIO WIN 1O MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B oTHomeHun ToBapa, Ha KOTOPBIH yCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaBel (M3rOTOBHUTEINb),
YIOJIHOMOYEHHAs] OpraHu3aliis WIM YHOJIHOMOYEHHBIH WHAMBHUIYAJbHBIM NpeANpUHUMATENb, UMIIOPTED
OTBEYAcT 3a HENOCTaTKM TOBapa, €CIM HE JOKaXET, YTO OHM BO3HUKIM IIOCJIE IepeJadd ToBapa
MOTPEOUTENIO0  BCIEACTBUE HapyLIEHWs NOTpPeOUTENeM NPaBUJ HCIHOJIb30BAaHUS, XPaHEHUsS WIH
TPaHCIIOPTUPOBKH TOBapa, JEMCTBUM TPETHUX JIMIL MIIM HEITPEOAOJIUMOMN CHUJIBL.

7. JocraBka KpynmHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KUJIOTPaMMOB JUIsS pEMOHTA,
YIEHKH, 3aMeHbl U (WIM) BO3BpaT MX MOTPEOMTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUeT NpOJaBla
(M3roToBUTENS,  YHNOJHOMOYEHHOW  OpraHu3alud  WIM  YIOJHOMOUYEHHOTO  WHJIWBUIYaJbHOIO
npeAnpuHUMAaTess, UMIopTepa). B ciyyae HeucnonHeHus 1aHHON 0053aHHOCTH, a TaKXKe MPU OTCYTCTBUU
poaaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHM3allMd WM YIOJIHOMOYEHHOTO WHJMBUIYaJbHOTO
npeAnpUHUMATENs], UMIIOPTepa) B MECTE HAXOXKAECHUS NOTpeOUTENs JOCTaBKa U (MJIM) BO3BpaT yKa3aHHbBIX
TOBAapOB MOTYT OCYLIECTBISThCS morpedutenem. [Ipu 3ToM mponaser (M3rOTOBHUTENb, YIOTHOMOYEHHAs
OpraHu3alys UIM YIOJIHOMOUYEHHBIN HHANBH YA bHbIN peIIpUHIMATEIb, UMIIOPTEP) 0053aH BO3MECTUTD
MOTPEOUTETIO PACXO/IbI, CBA3aHHBIE C JOCTAaBKOW U (MJIM) BO3BPAaTOM yKa3aHHBIX TOBapOB.

Crarbs 19. Cpoku npeabsBieHNs NOTpeOUTeNeM TpeOOBaHNN B OTHOILIEHUU HEJTOCTAaTKOB TOBapa

1. Tlorpebutenp BIpaBe MPEABSIBUTH MPEAYCMOTPEHHBIC cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K MpoAaBly (M3rOTOBUTENIO, YIOJIHOMOYEHHON OpraHU3alud WM YIOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY NPEANPUHUMATENI0, HMIIOPTEPY) B OTHOIICHHWH HEIOCTaTKOB TOBapa, €CIM OHU
oOHapy>kKeHbI B TEUEHHUE TAPAHTUITHOTO CPOKA WJIM CPOKA TOTHOCTH.

B oTHomeHun TOBapoB, Ha KOTOPbIE TapaHTUHHBIE CPOKH WIIM CPOKH FOJHOCTH HE YCTAHOBJICHBI,
NOTpEeOUTENh BIpPABE IPEIbSIBUTh YKa3aHHbIE TPEOOBAHMSA, €CIM HEAOCTATKU TOBApOB OOHAPYXKEHBI B
pa3yMHBII CpOK, HO B Mpezenax JABYX JIeT CO JHS Nepefadd uX MOoTpeOuTento, ecnu Oonee JIUTeIbHbIE
CPOKHU HE YCTaHOBJIEHBI 3aKOHOM MJIM IOTOBOPOM.

2. T'apaHTHilHBIN CPOK TOBapa, a TakKe CPOK €ro CIyX Obl UCUUCISIETCS CO JHS Nepefayd ToBapa
MOTPEOUTENIO, €CIIM UHOE HE MPEIYyCMOTPEHO JA0roBopoM. Eciau AeHb nepeaadn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKH MCUUCISIOTCS CO JHS U3TOTOBJICHUS TOBApA.

Jnst ce3oHHBIX TOBapoB (00yBH, OIEXABI M NPOYUX) 3TU CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHMS] KOTOPOTO OMNPEEISETCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®epepanvui UCXOAs W3 KIMMAaTUYECKUX YCJIOBUM MeECTa HaXOXKICHUS
nmoTpeouTenei.

IIpu mpopake ToBapoB Mo 0Opas3liaMm, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJIFOYCHUS
JIOTOBOpA KYIUIU-TIPOJJA)KM W MOMEHT I[epe/laud ToBapa NOTPeOUTENI0 HE COBIMAJAIOT, 3TH CPOKH
HCUUCIIIIOTCS. CO JHS JIOCTaBKM ToBapa moOTpebuTento. Eciam moTpeOuTens IUIIEH BO3MOXHOCTH
UCIIOJIB30BaTh TOBAP BCIIEICTBUE OOCTOSATENBCTB, 3aBUCSIINX OT MPOJaBIa (B YACTHOCTH, TOBAP HYXIaeTCs
B CHELIMAJIBHOM yCTaHOBKE, MOJKIIOYEHUH I COOPKE, B HEM UMEIOTCSI HEJOCTATKN), FapaHTUIHBINA CPOK
HE Te4YeT [0 YCTpaHEHHUs TPOJNABIOM TakuxX oOcToATenbcTB. Ecnu JeHb [OCTaBKH, YCTaHOBKH,
MOKIIIOYEHNUS, COOPKU TOBapa, YCTPaHEHHsI 3aBUCAIINX OT MPOJaBIa 0OCTOSTENBCTB, BCISACTBHE KOTOPHIX
NOTpeOUTENh HE MOXKET HMCIOJIh30BaTh TOBap MO HA3HAYCHWIO, OINPENEIUTh HEBO3MOXKHO, ATH CPOKHU
MCUHCIISIIOTCS CO JHS 3aKJIIOUYEHUS JOrOBOPa KYIUIU-IIPOIAXKH.
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CpoK ToIHOCTH TOBapa OINpPENEsIeTCs NEPUOIOM, UCUUCIIIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€UYEHHE KOTOPOI'0 OH MPHUTO/IEH K UCIOIb30BaHUIO, WIIM JIaTOM, IO HACTYIUIEHUS! KOTOPOI TOBap MPUTOeH
K HACIIOJIb30BaHUIO.

[TpomomKUTENFHOCTh CpOKa TOMHOCTH TOBapa JIOMDKHA COOTBETCTBOBATh — 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30aCHOCTH TOBapa.

3. 'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAaThCSl Ha KOMIUIEKTYIOIIME U3EIUs U COCTaBHBIE YAaCTH
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKH HA KOMIUIEKTYIOIUE U311 U COCTABHBIC YACTU UCUUCIISIOTCS B
TOM K€ MOPSIZIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME M3AEIUS M COCTABHBIE YacTH TOBApa CUUTAKOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIME, €CIIM MHOE HE YCTAaHOBJIEHO JOrOBOpOM. B cirydae,
€CJIM Ha KOMIUJIEKTYIOIEE U3/EIINE U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBJIEH TapaHTUHHBIN CPOK
MEHBIIEH MPOAOIKUTEIBHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOE M3JI€JHME, NOTPEeOUTENbh BIpPaBE
NpeAbsABUTh TPEOOBAHHUS, CBA3aHHBIE C HEJOCTATKAMM KOMIUIEKTYIOLIETO M3JeNHs M COCTAaBHOW 4YacTH
TOBapa, MpU UX OOHAPY)KEHUU B TEUCHUE TapAaHTHITHOIO CpOKa Ha OCHOBHOE MH3JIEJME, €CIIM MHOE He
IIPEyCMOTPEHO I0TOBOPOM.

Ecim Ha  KOMIUIEKTyIOIlEE  W3JEJINE€  YCTAaHOBJEH  TapaHTUHWHBIM  Cpok  Oonblueit
IPOJIOJDKUTENIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOHMTENb BIIPABE MPEIbIBUTH
TpeOOBaHUS B OTHOUIEHUH HEJOCTAaTKOB TOBapa IPU YCIOBUH, YTO HEJAOCTATKU KOMILJIEKTYIOIEr0 U3ENns
oOHapyKeHbl B T€UEHUE FapaHTHUHHOTO CpOKa Ha 3TO M3/EJHe, HE3aBUCHUMO OT MCTEUEHHs] rapaHTHHHOrOo
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOJIATCS 10 CBEACHUS NOTpeOUTENs B MH(OpMAIMK O
TOBape, NPEA0CTABIAEMON MOTPEOUTEIIO B COOTBETCTBUM CO cTarbel 10 HacTosmmero 3akoHa.

5. B cnyuasx, xorga mpesyCMOTPEHHBIM JOrOBOPOM IapaHTHUIHBINA CPOK COCTAaBIISIET MEHEE ABYX
JIET U HEJJOCTATKU TOBapa 0OHapy>KEHbI MOTPEOUTENIEM 10 UCTEUEHUH FapaHTUITHOTO CPOKa, HO B Mpesesnax
JIBYX JIET, MOTPeOUTENb BIpaBe MPEAbSIBUTH MPOAABIY (M3rOTOBHUTENIO) TPeOOBaHMS, MPELyCMOTPEHHbIE
crarbeil 18 Hacrosimiero 3akoHa, €ClIM JOKaXET, YTO HEAOCTATKH TOBapa BO3HUKIM JI0 €ro Mepeaadu
NOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKILINM JI0 3TOTO MOMEHTA.

6. B ciydae BBIABICHHS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIpaBE MPEIbIBUTH
U3rOTOBUTENO  (YHNOJIHOMOYEHHOH  OpraHM3allid  WJIM  YHOJHOMOYEHHOMY  HHAMBUIYaJbHOMY
NpEANPUHUMATEII0, UMIIOPTEpy) TpeOoBaHUE O Oe3BO3ME3IHOM YCTPAaHEHHWH TaKUX HEIOCTATKOB, €CIIH
JIOKXKET, YTO OHM BO3HMKIIM JI0 MepeJayl ToBapa MOTPeOUTEIII0 WU MO MPUYMHAM, BOSHUKILIUM J0 3TOTO
MOMEHTa. YKazaHHO€ TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIH HEAOCTAaTKH TOBapa OOHAPYKEHBI I10
UCTEYECHUH JIBYX JIET CO JHS Nepeaayy ToBapa MOTPEOUTEINt0, B TEUEHHE YCTAaHOBIEHHOIO Ha TOBAp CpoKa
CITy’KObI WJIM B TEYEHHUE IECSITU JIeT CO JHSA Iepeladyd ToBapa MOTPEOUTENIO B CIIydae HEYCTAaHOBJICHUS
cpoka ciy0bl. Ecnu yka3zaHHoe TpeOoBaHME HE yHOBIETBOPEHO B TEUCHME JBAJALIATH AHEH CO JHS €ro
IPEIbSIBICHNUS MOTPEOUTENIEM WM OOHApY)KEHHBIM MM HEIOCTATOK TOBapa SBISETCS HEYyCTPAaHUMBIM,
NOTpeOUTENh TI0 CBOEMY BBIOOPY BIIPaBE MPEAbIBUTH U3TOTOBUTENIO (YIOTHOMOUYEHHON OpraHU3aluy Ui
YHOJIHOMOYEHHOMY HHIUBUAYAJIbHOMY MpPEINPUHUMATENI0, HUMIOPTEPY) HHBIE MPENYyCMOTPEHHBIE
nyHkroM 3 crarbu 18 Hacrosimiero 3akoHa TpeOOBaHMS WIM BO3BPATUTh TOBApP HM3TOTOBHUTEINIO
(YIOJTHOMOUEHHOM OpraHu3allid WM YNOJIHOMOYEHHOMY WHIUBUAYaJIbHOMY MPEANPUHUMATEIIO,
UMIIOpTEpPY) U MOTpeOOBaTh BO3BpATa YIUIAUEHHOMN JI€HEXHON CYMMBI.

Crarbsi 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa H3TOTOBHTENEM (MIPOINABIIOM, YIIOJHOMOYCHHOM
OpraHmW3alel WM  YIOJHOMOUYCHHBIM  WHIUBUAYAJIbHBIM  TPEIIPUHAMATEIIEM,
HMITOPTEPOM )

1. Ecniu cpok ycTpaHeHus1 HEIOCTaTKOB TOBapa HE ONpEAEIeH B MUCbMEHHOH (hopMe COTNallieHneM
CTOPOH, 3TH HEIOCTaTKH JOJDKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IIPONABIIOM, YITOJTHOMOYECHHOW
OpraHM3alyeil WM  YIOJHOMOYEHHBIM  HWHIWBUIAYaJbHBIM  MPEANPUHUMATEIICM,  HMIIOPTEPOM)
HE3aMEIUIMTEIBHO, TO €CTh B MHUHUMAJBHBIA CPOK, OOBEKTHBHO HEOOXOIAMMBIA JJIsi WX YCTPAHEHUS C
y4eTOM OOBIYHO MpPHUMEHSeMOro crocoba. CpoK YCTpaHEHHsS HEIOCTaTKOB TOBapa, OMPEICIISIEMBIN B
MUCHbMEHHOW (hOpME COTIAIIEHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK TISTh JHEH.

B cirydae, ecnii Bo BpeMsi YCTpaHEHHS HETOCTAaTKOB TOBapa CTaHET OUYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B OIPEIEIICHHBIA COMIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTh COIJIANICHUE O
HOBOM CpOKE YCTPaHEHHUS HEIOCTAaTKOB ToBapa. [Ipw 3TOM OTCyTCTBHE HEOOXOMUMBIX I YCTPaHCHUS



HEJI0CTaTKOB TOBapa 3alacHbIX YyacTel (Aeraneit, MaTepuanoB), 000pyA0BaHUS WIH MOJOOHBIE IPUYKUHBI HE
ABJISIIOTCS OCHOBAHMEM JUIsl 3aKJIFOUEHUS COMIAIIEHHS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYILIEHUE CPOKA, ONPECIIEHHOTO COTNIAllIeHHEM CTOPOH MEePBOHAYAIBHO.

2. B oTHOmEHMHM TOBapOB JJIUTEIBHOTO TOJb30BAHMUS HW3TOTOBUTENb, MPOJAABEL JHOO
YIOJTHOMOYEHHAs! OPTaHU3allMs WU YIIOJIHOMOYEHHBIN HHIUBUYaIbHBINA MPEeITPUHUMATENb 003aHbI TPU
NPEIbSBICHUN IOTPEOUTENIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIN CPOK OE€3BO3ME3THO MPEIOCTABUTh
MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JAJIUTEIBHOTO TOIH30BAHMS, 00Jaal0IINK STUMH K€ OCHOBHBIMU
MOTPEeOUTETHCKUMH CBOMCTBaMH, OOECIIEUUB JOCTABKY 3a CBOM cueT. llepeueHb TOBApOB IUTEIHHOTO
MOJb30BAaHUS, Ha KOTOpble YyKa3aHHOe TpeOOBaHHME HE PpaclpoCTpaHseTCs, YCTaHaBIMBAETCS
IIpaBurensctBOoM Poccuiickoit deneparnumu.

3. B cnmyuae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK HAa HEro MpOAJIeBaeTCS Ha
NepHo/l, B TEUYEHUE KOTOPOrO TOBAp HE HCHOIb30BAICA. YKa3aHHBIM IEPUOA HCUUCISETCS CO JIHSA
oOpaieHust morpedburtens ¢ TpedboBaHHeM 00 yCTpaHEHHMHM HEJOCTATKOB TOBapa MO JHS BbIJA4d €ro 1o
OKOHYaHUU peMoHTa. IIpu BbIaue ToBapa M3rOTOBUTEND (MPOJABEL, YIIOJHOMOUEHHAsI OpraHU3alus Win
YHIOJTHOMOYEHHBIH UHIUBUAYATIbHBIN MPEeANPUHUMATEb, UMIIOPTEP) 00s13aH MPEJOCTaBUTh B MUCEMEHHOM
dopme moTpebuTento MHPOPMAIMIO O JaTe oOpalieHus TOTpeOuTenst ¢ TpeOOoBaHHWEM 00 YCTpaHECHUHU
0oOHapyKeHHbIX WM HEIOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOuTeneM JUis yCTpaHEHUs
HEJIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHsS HEJOCTAaTKOB TOBapa C MX OMHCAHHWEM, 00 HCIOIb30BAaHHBIX
3aMacHBIX 4YacTsIX (JOeTaisx, Marepuanax) M O Jare BBbIJaud ToBapa IMOTPEOUTEN0 MO OKOHYAHUU
YCTpaHEHUs HEIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHEHHH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JEIHs WU
COCTaBHOM YacTH OCHOBHOIO W3NS, Ha KOTOPHIE YCTAHOBJIEHbl TapaHTUHHBIE CPOKH, HA HOBBIE
KOMITJICKTYIOIIEE M3/IeJNe WM COCTaBHYIO YacTh OCHOBHOTO H3/ENUs YCTAaHABIMBAETCS TapaHTUHHBIN
CPOK TOM € MPOJOHKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMITJIEKTYIOIEE U3/I€TIUE I COCTABHYIO YacThb
OCHOBHOTO M3/IeJUsl, €CJIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK UCUUCIISETCS CO JTHS
BBIIa4YM NTOTPEOUTEIIO ITOr0 TOBapa 110 OKOHYAHUU PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHa/IJIEKAILEr0 KauyecTBa

1. B ciny4yae oOHapyxeHHUsI HOTpeOUTEIeM HEOCTATKOB TOBApa U MpeIbsBICHUs TPeOOBaHUS O €r0
3aMeHe  TpojaBel]  (M3rOTOBUTENb,  YHNOJHOMOYEHHAass  OpraHM3alus  WIA  YHOJIHOMOYEHHBIN
WH/IMBUyallbHBINA MpeApUHUMATeNb, UMIOPTEP) 00s3aH 3aMEHUTh TAaKOW TOBAap B TEUEHUE CEMM JIHEH co
JTHSI TIpEIBbSIBIICHUSI YKa3aHHOTO TpeOOBaHUS TMOTpeOHTENeM, a NMPH HEOOXOAMMOCTH IOTIONHUTEIHHON
IPOBEPKHM KayecTBa TAKOTO TOBapa IMPOAABLOM (HM3rOTOBUTENEM, YIOJHOMOYEHHOW OpraHu3aluen Wiu
YIOJTHOMOYEHHBIM WHIUBUAYAJIbHBIM MPEIIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JBAJALATHU JTHEH CO
JTHSI IPEeIbSIBIICHUS] YKa3aHHOTO TPeOOBAHHUS.

Ecin y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHU3alldd WIH YIOJIHOMOYEHHOI'O
MH/IMBUYaJIbHOTO TPEANPUHUMATENs], UMIIOpPTEpa) B MOMEHT HpPEAbsABICHUS TPeOOBaHHUS OTCYTCTBYET
HEOoOXOMMBIN JJIi 3aMEHbl TOBap, 3aME€Ha JOJDKHAa OBbITh INpPOBEIEHA B TEUEHHE Mecsila CO JHS
NpEeAbABICHUS TAaKOTO TpeOOBaHUS.

B paiionax Kpaitnero CeBepa M npuUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMEeHe TOBapa IMOJIEKUT YIOBIETBOPEHHUIO IO €ro 3asBICHUIO0 B CPOK, HEOOXOAMMBIM Uil OYepemHOi
JIOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TU pPaHOHbI, B CiIydae OTCYTCTBHUS Yy NHpojaBLia (M3rOTOBUTEN,
YIOJIHOMOYEHHON  OpraHu3alii WIM  YHOJHOMOYEHHOTO HMHIMBUAYAJIBHOTO  IMpeIIpUHUMATE,
UMIIOpTEpPa) HEOOXOIUMOTO ISl 3aMEHBI TOBapa Ha JIEHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHU.

Ecnu nns 3ameHsl ToBapa TpeOyeTcs Oonee ceMM JHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOAABEL
(u3rotoBUTENb JMOO YNOJIHOMOYEHHAs OpraHu3alys WM  YIOJHOMOUYEHHBIM HMHIMBUIYaJbHBINA
NpeAnpuHUMaTeb) B TEUEHHE TPeX JHEH co JHS MpenbsBIEeHUs TpeOoBaHMA O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3THO MPEAOCTAaBUTH IOTPEOUTENI0O BO BPEMEHHOE IOJIb30BAaHWE HA IEPHON 3aMEHBbI TOBap
JUINTEJIBHOTO TIOJb30BaHMs, OONaJarolluii 3TUMH JK€ OCHOBHBIMHM IOTPEOUTENLCKUMHU CBONCTBaMH,
o0ecreyurB ero JOCTaBKY 3a CBOW CYET. DTO MPAaBUJIO HE PAaCPOCTPAHAETCSA Ha TOBAPHI, IEPEUEHb KOTOPBIX
OINpEAEIAETCS B COOTBETCTBUM C I[YHKTOM 2 cTarby 20 HACTOALIETO 3aKOHA.

2. ToBap HeHajJIeXkKallErO KauyecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBap, HE
OBIBIINI B YIIOTPEOJICHHH.
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[lpn 3ameHe TOBapa TapaHTHHHBIA CPOK HWCUYHUCISIETCS 3aHOBO CO JHS TEpefadyd ToBapa
MOTPEOUTEITIO.

Crarbs 22. CpokH yIOBIETBOPEHUS OTJCIBHBIX TPEOOBaHUN TOTPEOUTEIS

TpeOoBaHusl MOTpeOUTENE O COPa3MEPHOM YMEHBIIEHUM TOKYIHOH IIeHbl TOBapa, BO3MELICHUU
pacxol0B Ha WCHpPABICHHWE HEJOCTaTKOB TOBapa IMOTpeOUTeNeM WM TPeThUM JIUIIOM, BO3Bpare
YIUTAYEHHOH 3a TOBAap JEHEXHON CyMMBI, a TaKkke TpeOOBaHHE O BO3MELIEHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTEN0  BCIEACTBHE MPOAAXH TOBapa HEHAUIEKAIEro KadecTBa JHOO IMPENOCTaBICHHUS
HEeHaJuIexaleil MHpOpMaluu O ToBape, MOAJEKUT YAOBIETBOPEHUIO MPOJABIIOM (M3rOTOBUTEINIEM,
YIOJIHOMOYEHHON OpraHu3alMed WM YIOJIHOMOYEHHBIM HHIAMBUAYAJIbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UECHHUE IECATH JTHEH CO THS NMPeIbsIBICHHS COOTBETCTBYIOLIETO TPEOOBAHUS.

Crarbst 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBHUTENS, YMOJIHOMOYEHHOW OpraHU3alud WU
YIOJIHOMOYEHHOTO HWHJIMBUAYAILHOTO TPEINPUHUMATENS, HUMIIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHUSI TPEOOBaHUM OTPEeOUTENS

1. 3a Hapymenue npeaycMoTpeHHbIX cTarbaMu 20, 21 n 22 HacToAImEero 3akoHa CPOKOB, a TAaKXKe 3a
HEBBITMIOIHEHNE (3aJIep’KKY BBIMOJIHEHHUsI) TPeOOBaHUS MOTPEOUTEN O MPEAOCTAaBICHUH €My Ha MEepUoJ
pEeMOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa IMpojasel] (M3rOTOBHUTENb, YIOJTHOMOUCHHAs OpPTaHU3aIMs WU
YHOOJTHOMOYEHHBIH MHIUBUAYAJIbHBIA MpEeNNpPUHUMATENb, UMIIOPTEP), MOMYCTUBIINM Takue HapyUICHHS,
VIUTAaYMBACT MOTPEOUTEIIO 32 Ka)IbIH JCHb MPOCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe OHOTO IMPOIEHTa
LIEHBI TOBApa.

Ilena ToBapa ompenensercs, UCXONs M3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpEOUTENsT JOMKHO ObUIO OBITH  YIOBIETBOPEHO MPOAABIOM  (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHON OpraHu3aleil WM YIOJIHOMOYEHHBIM HWHIWBUAYAIBHBIM IpENIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOpPOBOJBHOTO YIOBIETBOPEHUS TAaKOrO0 TpPeOOBaHWS WU B JIeHb BBIHECEHUS
CyneOHOTO pellleHus, eclii TpeOoBaHUE TOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

2. B ciydae HeBBITIOTHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHbIE cTaThsamu 20 -
22 mHactosimiero 3akoHa, MOTPEOMTENh BOpPaBe IO CBOEMY BBIOOPY TNPENBbSBUTH HHBIE TpPEOOBaHHMA,
YCTaHOBJICHHBIE CTaTbel 18 HacTosmero 3akoHa.

Crarba 23.1. IlociencTBuss HapylleHHs MPOJABLOM CpOKa I€peAadd IMpPeABAPUTEIBHO
OIJIAYEHHOr0 TOBapa MOTPEOUTENIO

1. JloroBop KyIUIM-IPOJAXH, MPEIyCMaTpUBAIOMIUN 00sM3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAP, JOIKEH COAEPKATh YCIOBUE O CPOKE IIEPEiadun TOBapa MOTPEOUTENIO.

2. B ciydae, ecnu mpozasell, MOMYyYMBIIUN CyMMY NPEIBAPUTENBHON OIUIATHI B OINPENEICHHOM
JIOTOBOPOM KYIIIU-IIPOZIaXKH pasMepe, He UCIOIHWI O0S3aHHOCTh IO Iepelade ToBapa NOTPEOUTENIO B
YCTaHOBJIEHHBII TaKUM JOTOBOPOM CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATh:

IepeIayy OILIaY€HHOI0 TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3Bpara CyMMBbI IIPEJBAPUTEIBHOM OIJIATHI TOBApPa, HE MEPENAHHOTO NMPOJABLIOM.

[Ipu »TOM moOTpedUTENb BIpaBe MOTPEOOBATH TAaK)KE TMOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCIEACTBHE HApYLICHHs YCTaHOBIEHHOTO IOTOBOPOM KYIUIM-IIPOAAYKU CPOKa Ieperadn
IIPEIBAPUTEIBHO OILUIAYEHHOIO TOBApa.

3.B cnywae HapymieHHMs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOAAXKUM CpOKa Hepenadu
NPEABAPUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MpoJIaBel] YIUIAaYMBaeT €My 3a KaKIbld JIeHb
IPOCPOUYKU HEYCTOMKY (TIEHHU) B pa3Mepe MOJOBUHBI IPOIIEHTA CyMMBI IPEIBAPUTEIBHOM OIIaThl TOBapa.

Heycroiika (neHM) B3BICKMBAETCSA CO JHsI, KOIZA MO JOrOBOPY KYIUIM-IIPOAAXKU Iepeaadya ToBapa
NOTPEOUTENIO JT0JDKHA Oblila OBITH OCYILIECTBIICHA, 10 JHS NEepefadyd ToBapa MOTPEOUTENI0 WIN JI0 AHA
YAOBJIETBOPEHHs TPEOOBAHMUS TTOTPEOHUTENSI O BO3BpATE €My MPEIBAPUTENBHO YINIAYCHHON UM CYyMMBI.

CyMma B3bICKAHHOW MOTpeOuTeNneM HEyCTOMKHM (II€HH) He MOXET NPEeBbIaTh CyMMY
IIPEBAPUTEIILHOM OILIAThI TOBAPA.

4. TpeOoBaHus MOTpeOUTENS O BO3BpaTe yIUIAYEHHOM 3a TOBap CyMMBI U O IOJHOM BO3MEIIEHUH
yOBITKOB TOZJICKAT YAOBJIETBOPEHHIO MPOJIABIOM B TEUEHHE JAECATH JHEH CO JHS TPEeIbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBaHMUS.
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5. TpeboBanust MOTpeOUTENSI, YCTAHOBJICHHBIC IIYHKTOM 2 HACTOSIIEH CTaThbd, HE IOJJICKAT
YAOBICTBOPEHHIO, €CIM TpPOAaBel] JOKaKeT, YTO HapylIeHHe CpOKOB Iepefadd IOTPeOUTENro
NpeBapUTEIbHO OIUTAYEHHOTO TOBapa IMPOM3OILIO BCIEACTBHE HENMPEOIOIMMOW CHIIBI WM TIO BHHE
noTpeouTes.

Crarbst 24. Pacuersl ¢ morpebuTelieM B ciydae NPUOOPETEHHS MM TOBapa HEHaJJIeKalllero
KauecTBa

1. IIpu 3ameHe ToBapa HEHaIJIEkKAIETO KauyeCcTBa Ha TOBAp 3TOM K€ MapKu (3TUX K€ MOJCIH U
(unu) apTHKyNa) mepepacueT eHbI TOBapa He MPOU3BOINUTCS.

2. Ilpu 3ameHe ToBapa HEHAJUIEXKAIErO KauecTBa HAa TaKOM e ToBap JApPYrod Mapku (Mojenw,
apTUKyJa) B cllydae, €clid 1IeHa ToBapa, MOAJIeKAIero 3aMeHe, HIKE IIEHbI TOBapa, MPEeI0CTaBICHHOTO
B3aMeEH, NMOTPEOUTENb JOIDKEH JOTUIATUTh Pa3sHHILy B IIEHAX; B CIIydae, €CIH IIeHA TOBapa, MOJJIeKAIIETO
3aMeHe, BBIIIE IIeHbI TOBapa, MPEJOCTABIEHHOTO B3aMEH, Pa3HUIla B 1I€HAX BBIMIAUMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, TOmJIEXKaIIEro 3aMeHe, OMpeAesieTcs Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHHE
MOTpeOUTENS HE YIOBIECTBOPEHO MPOAABIIOM, IIeHA 3aMEHSEMOr0 TOBapa U IIeHa Mepe1aBaeMoro B3aMeH
TOBapa OIPENEIAIOTCS HAa MOMEHT BBIHECEHUS CY/IOM PELICHUs O 3aMEHE TOBapa.

3. B cnyuae mpenbsBieHHs] MOTpedOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHUM MOKYITHOM
[IEHBI TOBapa B pacyeT MPUHUMACTCS I[IEHA TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTENEM TpeOOBaHUS
00 yIIeHKe WM, €CIM OHO JOOpPOBOJBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pELICHHS O
COpa3MEPHOM YMEHBIICHUH MOKYITHOMN IIEHBI.

4. Tlpu BO3Bpare TOBapa HEHAJJIEXKAIETO KauecTBa MOTPEeOUTENh BIpaBe TPeOOBaTh BO3MEUICHHS
pa3HUIBl MEXAy LIEHOM TOBapa, yCTAaHOBJIEHHOH JIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHMSI TaKOro TpeOOBaHMs WM, €clu TpeOoBaHHE TOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHUSI CYJIOM PELICHUSI.

5. B ciywae Bo3Bpara TOBapa HEHAJUIEKAIIETO KayecTBAa, MPOJAHHOTO B KPEIHT, MOTPEOUTEINIO
BO3BpalllaeTCs yIUIAQUEHHAs 3a TOBap JIEHEXHas cymMMa B pa3Mepe IOTalleHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KPeInTa, a Takke BO3MEIIAeTCs T1aTa 3a MPeJoCTaBlIeHUE KPeIuTa.

6. B ciiydae Bo3Bpara ToBapa HEHaJUIEKaIIEro KauecTBa, IPUOOPETEHHOIO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeAnTa (3aiima), mpoaasel] 00si3aH BO3BPATHTh MOTPEOUTENO YIIIAaYeHHYIO 3a TOBap
JICHEKHYI0 CYMMY, a TaKXe BO3MECTUTH YyIUIAYCHHBIC MOTPEOUTETIEM MPOIEHTHl M HMHBIE IUIATEXKHU IO
JIOTOBOPY MOTPEOUTEIIBCKOTO KpeauTa (3aiima).

Crarpsa 25. [IpaBo norpedurenst Ha 0OMEH TOBapa HaJUIeXKalllero KayecTna

1. Ilorpeburens BHpaBe OOMEHATH HEMPOIOBOJILCTBEHHBIM TOBAap HAJUIEXkKAIIETO KauyecTBa Ha
aHAJIOTMYHBIA TOBAap y MpPOJAABLA, y KOTOPOrO 3TOT TOBap ObUI MPUOOPETEH, €ClIM yKa3aHHBbIH TOBap He
nofomien 1mo gopme, radbapuram, hacoHy, paciBeTke, pa3mMepy WIH KOMIUICKTAIAH.

[TorpeOuTens UMeeT MpaBo Ha OOMEH HENpPOJOBOJIBCTBEHHOIO TOBapa Ha/JIEKalllero KayecTBa B
TEUYEHUE YEThIPHAIATH JHEH, HE CUUTAs JIHS €ro MOKYIKH.

OOMeH HenposoBOJIBCTBEHHOI'O TOBapa HaJIEKAIIEero KayecTBa MPOBOAUTCS, €CIM yKa3aHHbBIN
TOBap HE OBUI B yNMOTPEOJICHNUHU, COXpAaHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTENHLCKHUE CBOMCTBA, IIOMOBI,
(baOpuuHble APJIBIKY, a TAKXKE UMEETCs TOBAPHBIM YEK MM KacCOBBIM 4eK MO0 MHOW MOATBEP:KIArOIINi
OIIaTy yKa3aHHOIO ToBapa JOKYMEHT. OTCyTCTBHE y MOTPEOUTENsI TOBAPHOIO YeKa MJIM KacCOBOTO YeKa
7100 MHOTO MOATBEP’AAIOIIET0 OIUIaTy TOBapa JOKYMEHTa He JIMIIAEeT €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJETEIbCKNE OKa3aHUsI.

IlepeuyeHb TOBapOB, HE MOIEkKAIUX OOMEHY IO OCHOBAHHUAM, YKa3aHHBIM B HACTOSILIEH CTaTbe,
yrBepxkaaercs lIpasurensctBoM Poccniickon @enepanun.

2. B ciyuae, ecnu aHaJIOTWYHBIM TOBap OTCYTCTBYET B MPOAAXKe Ha JAE€Hb OOpallieHHs IOTpeOuTes
K MpOJaBIly, MOTPEeOUTENb BIPAaBE OTKA3aThCsl OT UCIOJHEHUS JOrOBOpa KYIUIM-NPOAAKU U MOTpedoBaTh
BO3BpaTa yIUIAYCHHOM 3a yKa3aHHBIA TOBap JEHEXHOH CyMMbl. TpeOoBaHHE MOTpeOHTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp ACHEKHOW CYMMBI ITOJUICKUT YAOBIECTBOPEHUIO B TEUEHHUE TPEX THEU CO
JIHS1 BO3BpATa yKa3aHHOI'O TOBapa.

Ilo cormnameHuto moTpeduUTENs € MPOAABLIOM OOMEH TOBapa MOMKET ObITh MPEIYyCMOTPEH IpHU
NOCTYIJICHUH AaHAJOTMYHOIO ToBapa B mpojaxy. llpomaBenr o0s3aH He3aMeAIMTENbHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJIEHUMH aHAJOTUYHOTO TOBapa B MPOAAKY.
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Crarba 26.1. JIucTaHIIMOHHBIN CIIOCOO MPOAAKU TOBapa

1. JoroBop poO3HMYHON KyIUIU-TIPOJA’KU MOXKET OBbITh 3aKIIOYEH Ha OCHOBAHHMU O3HAKOMIICHUS
NOTPEOUTENS C NPEIJIOKEHHBIM MPOJIABLIOM OMNMCAHMEM TOBapa IOCPEICTBOM KaTajloroB, IPOCIEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEJCTB CBA3U (TEIEBU3HMOHHOM, TOYTOBON, paIMOCBS3U U JAPYIHX) WIH UHBIMU
UCKJIIOYAIOIIMMU  BO3MO)KHOCTh HEINOCPEICTBEHHOIO O3HAKOMJIEHUS MOTPEOUTENss C TOBAapoOM JIMOO
o0pa3loM TOBapa MpH 3aKIIOYEHWH TaKOro JO0roBopa (IUCTAHLMOHHBIA CIOCOO MPOAaXH TOBapa)
criocobamu.

2. [TponaBIOM /10 3aKJIIOYEHHUS JOTOBOPA JOIKHA OBITh MpEeI0CTaBlIeHa TOTPEOUTEN0 HHPOPMALUL
00 OCHOBHBIX IOTPEOUTEIBCKUX CBOMCTBAaX TOBapa, 00 aapece (MeCTe HaXOXJEHHUs) MPOAABIA, O MECTE
M3rOTOBJIEHUS TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBAaHMM (HAUMEHOBaHMM) MpojaBla (M3roTOBUTEINS),
0 IeHe M 00 YCIOBHSIX HpUOOpEeTEeHUs] ToBapa, O €ro J0CTaBKe, CPOKE CIYXKObI, CPOKE TOAHOCTH M
rapaHTUHHOM CpOKe, O TMOpPSJKE OIUIaThl TOBapa, a TaKXe O CpPOKe, B TEUEHHE KOTOPOro JAEHCTBYET
MpEIOKEHNE O 3aKJIFOUYEHUH JI0TOBOpa.

3. [TorpeOuTento B MOMEHT AOCTaBKU TOBapa JOJIKHA ObITh B MUCBMEHHOW (pOpMe MpeloCcTaBIeHa
uHpOpPMaIU O TOBape, MPeAyCMOTpeHHas crarheld 10 HacTosmero 3akoHa, a TakXKe MpPeayCMOTpEHHas
IIYHKTOM 4 HacTOsIIIEeH cTaTbyu HHPOPMAIHS O MOPAIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpebuTenpb BIpaBe 0TKa3aThbCsl OT TOBapa B JIF000€ BpeMs JI0 €ro Nepeauy, a mocie nepeaadu
TOBapa - B TCUEHUE CEMU JIHEH.

B cnyuae, ecnn mH(pOpMaIms o mopsaKe M CpoKax BO3BpaTa TOBapa HaJUIEXkKAllero KauecTBa HE
ObUIa IPEOCTaBIEHA B MMCBbMEHHOM (JOpME B MOMEHT JOCTAaBKU TOBapa, MOTPEOUTEIb BIIpaBe OTKa3aTbCs
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Iepeaadu ToBapa.

BosBpar ToBapa Hajiexalero kayecTsa BO3MOXKEH B CiIydae, €ClIM COXPAHEHbI €ro TOBAPHBIM BH,
NOTPEOUTENBCKUE CBOMCTBA, & TAKXKE IOKYMEHT, MOATBEPKIAIOMINN (DAaKT U yCIOBUS MOKYIKU YKa3aHHOTO
toBapa. OTCYTCTBUE Y MOTPEOUTENS TOKYMEHTa, HOATBEPKIAAIOIIEro (GakT M yCIOBUS MOKYIIKH TOBapa, HEe
JUIIAEeT €ro BO3MOXKHOCTH CChUIAThCS Ha JIPyrHe JO0Ka3aTeabCTBa INMPHOOPETEHUs ToBapa Y JaHHOTO
npoJiaBLa.

[lorpebutens He BHpaBe OTKa3aTbcsd OT TOBapa HAAJEXKAIEro KayecTBa, HMEIOIIEro
MH/IMBU/yaJIbHO-OTIPE/IeICHHbIE  CBOMCTBA, €CIM YyKa3aHHBIH TOBAap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTEIHHO MPHOOPETAIOIINM €T0 TIOTPEOUTEIEM.

IIpu orTkaze moTpeduTens OT TOBapa IpPOJAABEl JIODKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
YIUIQYEHHYI0 NOTpEeOUTENIeM IO JO0rOBOpY, 32 MCKIIOUYEHHMEM pacXol0B IMpoJaBlia Ha JOCTAaBKy OT
NOTpeOUTENs BO3BPAIIEHHOIO TOBapa, HE IMO3JHEe 4YeM uepe3 JecsATb JHEW cO JHS MNpeabsBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locnencTBus Mpojiaku ToBapa HEHaJUIEkKAIero KauecTBa JMCTAHIIMOHHBIM CIIOCOOOM MPOaXH
TOBapa yCTaHOBIIEHBI MTOJIOKEHUSIMH, IPEAYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosIero 3akoHa.

Crarbs 26.2. [IpaBuna npogaxu OTEIbHBIX BUI0B TOBAPOB
IIpaBuna mpomaxxu OTIENbHBIX BUAOB TOBapoB ycraHaBnuBaroTcs [IpaBurensctBoMm Poccuiickoit
denepanuu.

I'nasa III. 3amura npaB norpeduTesieil NpH BHINOJIHEHUH PadoT (OKa3aHUHU YCJIYT)

Cratbs 27. Cpoku BEITIOJTHEHUS pabOT (OKa3aHUS YCIYT)

1. Hcnonuutene o00s3aH OCYLIECTBUTH BBINOJIHEHHE pPA0OTHI (OKa3aHHWE YCIyru) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBINIOIHEHUS OTIENBHBIX BUAOB padOT (OKa3aHUS OTIENIBHBIX BUAOB YCIIYT)
WIN JIOTOBOPOM O BBIMIOJHEHUU paboT (okazaHMM yciyr). B moroBope o BbIMOTHEHHMH paboT (OKazaHUH
YCIIYT) MOXET MpelyCMaTpPUBATbCA CPOK BBIMOTHEHHs] pabOThl (OKa3aHHs YCIYyTH), €CJIU yKa3aHHBIMU
NpaBWIaMH OH HE TMPEIYyCMOTPEH, a TakKe CPOK MEHbBIIEH MNPOJOIKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yYKa3aHHBIMU MIPAaBUIIAMHU.

2. Cpok BBINOJNHEHUS pabOThl (OKa3aHUS YCIYTHM) MOXKET OIpEneisAThCs AaTod (IepuoaoM), K
KOTOPOH JOHKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThI (OKa3aHHWE yCIIYTH) WK (M) 1aToi (IEPHOIoM), K
KOTOPOH MCIIOTHUTENb JODKEH MPHUCTYIUTH K BHITIOTHEHUIO paOOTHI (OKa3aHHUIO YCIIyTH).
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3. B cnyuae, eciau BbIOTHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYLIECTBISETCA 10 YacTsIM (JOCTaBKa
NEpUOMUECKON TeUaTH, TEeXHHUYECKoe OOCTy)KMBaHHE) B TEUYEHHE CpOKa JEHCTBHS JIOTOBOpa O
BBINOJIHEHUH paboT (OKa3aHUM YCIIYT), JOJIKHBI IPEAYCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKU (IIEPUOIBI)
BBITIOJTHCHHSI TAKUX Pa0OT (OKa3aHUS YCIYT).

[To cornameHuo CTOPOH B JIOTOBOPE MOTYT OBbITh HPEIYCMOTPEHBI TaKXKe CPOKM 3aBEepIICHUS
OTJICJIbHBIX ATAOB padoThI (IIPOMEKYTOUHBIE CPOKH).

Crarpa 28. IlocnencTBusi HapymieHHS HCIIONHUTENIEM CPOKOB BBIMIOJHEHHUS paboT (OKazaHUs

yeiyr)

1. Ecniu ucrioyHUTENb HapyIINW CPOKH BBIMOIHEHUS pabOThI (OKa3aHUsS YCIIyTH) - CPOKU Hadasla v
(WIM) OKOHYAHUS BBITTOHEHHUS PaOOThI (OKa3aHHUS YCIyTH) U (MJIM) MPOMEKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUS YCIYTH) WU BO BPEMs BBITIOTHEHHS pa0OThI (OKa3aHUs yCIIyTH) CTAJIO OYCBUIHBIM, UYTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTEINb [0 CBOEMY BBIOODPY BIpaBe:

HA3HA4YNUTh UCIOTHUTEIIO HOBBIN CPOK;

MOPYYHUTh BBINIOJHEHUE DPA0OTHl (OKa3aHMWE YCIYyTH) TPEThbHM JIMIAM 32 PasyMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOUMH CHJIAMHU M ITOTPeOOBATH OT MUCIIOTHUTEIS BO3MEILICHHSI TOHECEHHBIX PAaCXOJI0B;

noTpe0oBaTh YMEHBLICHHUS 1ICHbI 3a BBITIOJIHEHUE pa0oThl (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCTIOIHEHHSI TOTOBOPA O BBIITOJHEHUU paOOTHI (OKa3aHUH yCIYTH).

ITorpeOuTens BrnpaBe NOTPeOOBaTh TaKXKe MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYLICHHEM CPOKOB BBIIIOJHEHUS palOOThI (OKa3aHMs YCIyrH). YOBITKM BO3MEIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JUIsl YAOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBaHUI MOTPEOUTEIS.

2. HasznayeHHble TOTpeOHMTE]IEM HOBBIE CpPOKM BBINIOJTHEHUS paboThl (OKa3aHWS YCIYyTH)
YKa3bIBalOTCS B IOTOBOPE O BHIMOJHEHUH PAOOTHI (OKAa3aHUM YCIIYTH).

B ciayuyae mpocpouku HOBBIX CPOKOB IMOTPEOMTENb BIpPaBe NPEAbSIBUTH HCIIOJIHUTENIO HHbBIE
TpeOOBaHuUs, YyCTAHOBJICHHbBIE IIYHKTOM | HacTOAIIEH CTAaThH.

3. Llena BbINONIHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3Bpallaemasi HOTPEOUTENI0 IPU OTKa3e OT
UCTIOJIHEHHUsI J0rOBOpa O BBIINOJIHEHUU pPalOOThl (OKa3aHMM YCIyIM), a TakXKe YYHUTbIBaeMas IpH
YMEHBIIEHUN IIEHbl BBIIIOJHEHHOW pa0oThl (OKAa3aHHOM YCIIyI'W), OIpENeNsieTcsl B COOTBETCTBUHU C
nyHkTamu 3, 4 v 5 crarby 24 HACTOAILETO 3aKOHA.

4. Ilpu oTKa3e OT UCTIOIHEHUS JIOTOBOPA O BBHIIOJIHEHUH PaOOThI (OKa3aHUM YCIIYTH) UCIIOJHUTEIb
HE BIpaBe TpeOOBaTh BO3MEILIEHMsS CBOMX 3aTpaT, NPOU3BEACHHBIX B IPOLIECCE BBINOJHEHUS pPalbOTHI
(OKa3aHMs yCIyru), a TakKe IUIaThl 3a BBIOJHEHHYIO padoTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOUYEHHUEM
Ccllyyasi, €CIIM MOTPeOUTeNb MPUHSUT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

5. B cimyuyae HapylleHHsI YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHHS pabOThl (OKa3aHUs YCIYyTH) WIH
Ha3HAYeHHBIX NOTPeOHMTE]IeM Ha OCHOBAHUM IYHKTa | HAcTOAILIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
YIUIaYUBAET MOTPEOUTENIO 32 KaKIbl JIeHb (Yac, €CIM CPOK OIpPENEeH B 4acax) MPOCPOUKH HEYCTOMKY
(meHr0) B pa3Mepe TpexX IpPOLEHTOB ILIEHbl BBINOJIHEHUS paboThl (OKa3aHHs YCIyTu), a €cClId IeHa
BBINIOJTHEHMsI paboThl (OKa3aHMsI YCIyI'M) JOTOBOPOM O BBIIIOJHEHUH paboT (OKa3aHWU YCIOyr) He
omnpeneneHa - oOwmei IeHsl 3aka3a. JoroBOpoM O BBINOJHEHMH paboT (OKa3aHUU YCIYT) MEXIY
MOTPEOUTEIEM U UCIIOTHUTENIEM MOXKET OBITh YCTAaHOBJIEH 00JI€€ BBICOKUI pa3Mep HEYCTOMKHU (TIEHH).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hadajla BBIMOJHEHHs pa0oThl (OKa3zaHHs YCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXKIbIN JIEHb (Yac, €ClIM CPOK OIPEIENIEH B Yyacax) MPOCPOUYKH BIUIOTH JIO Hayasa
BBINOJIHEHUSI Pa0bOThl (OKa3aHUS YCIyTH), €€ J3Talna WINM MNpexbsABICHUs MOTpeduTeseM TpeOOBaHUH,
IIPEyCMOTPEHHBIX IIYHKTOM | HaCTOAIIEH CTaTbU.

Heycroiika (neHs) 3a HapylleHHe CPOKOB OKOHYAHMS BBINOIHEHHs paboThl (OKa3aHUsS yCIIyTH), ee
JTana B3bICKUBAETCS 3a KAXKIbIH JI€Hb (Yac, €ClIM CpPOK OINpeAesieH B yacax) HPOCPOYKH BILIOTH IO
OKOHYAHMsI BBINOJMHEHHUS pPa0OTHl (OKa3aHMs YCIyr'M), €€ dSTala WIM MpeIbsIBICHUs MNOTpeOuTenem
TpeOOBaHUll, IPETyCMOTPEHHBIX IIYHKTOM | HacTOAILIEH CTAaThU.

CyMMma B3bICKaHHOW NOTpeOHUTENeM HEYCTOMKU (TIeHH) He MOXKET IPEeBBIIIAaTh LEHY OTAEIbHOTO
BHJIa BBINOJHEHUS pPaOOThl (OKa3aHUs YCIYrd) WIM OOyl IEHY 3aKa3a, €CJM II€HAa BBIMOJIHEHUS
OTAEIBHOrO BHAA pPabOThl (OKa3aHWsA YCIYI'M) HE OIpejAeieHa JIOTOBOPOM O BBIINOJIHEHUU pPaOOTHI
(OKa3aHUU yCIIYTH).

Pazmep HeycToliku (TeHH) ompenensercs, MCXOAsd M3 ILIEHbl BBIIOJIHEHUS paboThl (OKa3aHMs
YCIIyTH), & €CJIM yKa3aHHas 1IeHa He OIpeJleieHa, UCX0/Id U3 0OIIel 1IeHbl 3aKa3a, CyIleCTBOBABIIEH B TOM



MecTe, B KOTOpOM TpeOoBaHUE MOTPeOUTENs JOHKHO OBLJIO OBITH YIOBJIETBOPEHO HCIOIHUTEIEM B JCHb
JIOOPOBOJIBHOTO YIOBJICTBOPCHHS TAKOTO TPEOOBAHUS WIIU B JICHH BHIHECCHHS CYICOHOTO PEIICHUS, SCIIH
TpeOoBaHUE TIOTPEOUTEIS TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpEOUTENs, YCTAaHOBJIEHHBIE IYHKTOM | HacTosiedl cTaThbu, HE MOJJIeKar
YIOBIETBOPEHUIO, €CITU UCIOIHHUTENh JOKAKET, YTO HApYIICHHE CPOKOB BBITIOTHEHHS PabOTHI (OKa3aHHs
YCIyTH) MPOU30IILIO BCIESICTBIE HEMPEOAOIUMOM CHITBI WIIH TI0 BUHE TTOTPEOUTEIS.

Crarbst 29. IlpaBa morpebutenss mnpu OOHApY)KEHHH HEIOCTATKOB BBIMOJHEHHON pabOoTHI
(OKa3aHHOM YCITyTH)

1. IlorpeOutens nmpu OOHApYKEHUM HEJOCTATKOB BBHINIOJHEHHOM pabOThl (OKa3aHHON YCIyTH)
BIIPaBE MO0 CBOEMY BBIOOpPY NMOTPEOOBATH:

0€3BO3ME3THOTO YCTPAaHEHHUsI HEIOCTATKOB BHITTOJTHEHHOM paboThI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIETO YMEHbIICHNS LICHbI BBIIIOJHEHHON paboThI (OKa3aHHON YCIyTH);

0€3BO3ME3HOI0 M3TOTOBJIEHUS JPYTOi BEIIM U3 OJHOPOJHOTO MaTepuaja Takoro K€ KauecTBa MU
MIOBTOPHOT'O BBIMOJMIHEHUs paboThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTh paHee MEPEAaHHYI0 eMy
WCIIOJTHUTEJIEM BEIllb;

BO3MEILCHHUs MOHECEHHbIX MM pacXoJ0B IO YCTPAHEHHIO HEIOCTAaTKOB BBIMOJHEHHOH paboOThI
(0Ka3aHHOM YCIYTH) CBOMMH CHJIAMU WM TPETbUMU JIMIIAMHU.

VYnonerBopeHue TpeOOBaHUII MOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHMH HEIOCTaTkoB, 00
M3TOTOBIICHUH JIPYTOH BEIIX WM O TIOBTOPHOM BBITIOJTHEHUH PaOOTHI (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (hOopMe HEYCTOWKM 3a HapylIeHHE CPOKAa OKOHYAHMS BBIMOJIHEHHS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BrpaBe OTKa3aTbCs OT MCIOJHEHUS JIOTOBOpa O BBINOJHEHMH paboThl (OKa3aHUU
YCIyTH) U MOTPeOOBaTh MOJIHOTO BO3MELICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJJOCTaTKH BBIIIOJHEHHON paboThl (OKa3aHHON YCIyIr) He ycTpaHeHsl ucnonnuteneM. [lorpedurens
TaK)Ke BIPABE OTKA3aTbCs OT MCIIOJHEHHUS J0rOBOpPa O BBINOJIHEHUU pabOThl (OKa3aHUM yCIyTH), €CIU UM
OOHapy>KeHbl CYIIECTBEHHbIE HEIOCTATKU BBIINOJIHEHHOW paboThl (OKa3aHHOM YCIIyTM) WIM HHbIE
CYLIECTBEHHbIE OTCTYIJIEHUS OT YCIOBHM TOrOBOpA.

[TorpeGutens BrnpaBe NOTpPeOOBAaTh TaKXkKe MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HENOCTATKaMH BBITIOJHEHHOW paboThl (OKa3aHHOM yCIIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JUIsl YAOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBaHUIA MOTPEOUTEIIS.

2. llena BBIMOTHEHHOM pabOTHI (OKa3aHHOM YCIyrH), BO3BpaliaeMasl moTpeOUTe 0 MPH OTKa3e OT
UCTIOJIHEHHUsI J0rOBOpa O BBINOJIHEHUU pPa0OThl (OKa3aHMM YCIyIM), a TakXKe Y4HUTbIBaeMas IpH
YMEHBIIEHUN IIEHBl BBIOJHEHHOW pa0oThl (OKAa3aHHOM YCIIyI'W), OIpENeNsieTcs] B COOTBETCTBUHU C
nyHkTamu 3, 4 v 5 crarby 24 HACTOAILIETO 3aKOHA.

3. TpeboBaHus, CBSI3aHHBIE C HEIOCTAaTKaMH BBIIIOJHEHHOW paOoThl (OKa3aHHOM YCIYTH), MOTYT
OBbITh NMPEIbsIBICHBI IPU HMPUHATHH BBINOJIHEHHON paboThl (OKa3aHHOM YCIyI'M) WM B XO/I€ BBIMOJIHEHUS
pabotel (OKka3zaHUsl yciayru) Ju0O, €CIM HEBO3MOXKHO OOHApPYXHTh HEAOCTAaTKH TIPU MPHUHATHH
BBINOJIHEHHOH paboThl (0OKa3aHHOM yCIIyTH), B TEYEHNE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITyHKTOM.

[Torpebutens BHpaBe MPEIbSABISATh TPEOOBAHUS, CBS3aHHbIE C HENOCTaTKaMU BBIMOJIHEHHOMN
pa0OoThl (OKa3aHHOM YCIYrH), €Clii OHU OOHApYXEHbl B TEUCHHME TIapaHTUHHOIO CpOKa, a IpH €ro
OTCYTCTBUH B pa3yMHBII CPOK, B IIPEJENIax ABYX JIET CO JHS MPHUHSATHS BBIOJIHEHHOW paboThl (OKa3aHHON
YCIIYyTH) WIX ISATH JI€T B OTHOLIEHUU HEJJOCTATKOB B CTPOSHUH U MHOM HEABMKUMOM MMYILECTBE.

4. HWcnonHuTenb OTBEYaeT 3a HENOCTAaTKUM pPalOThl (YyCiIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM IMOTPeOUTENb JIOKAXKET, YTO OHM BO3ZHUKIM J0 €€ MPHUHATHA UM WIU 10
[IPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B orHOmenun pabothl (yciayru), Ha KOTOPYH YCTAQHOBJIEH TapaHTUHHBIN CPOK, HCIIOIHUTENb
OTBEYAET 3a €€ HENOCTaTKH, €CJIM HE JIOKAXXET, YTO OHM BO3HUKIM IOCIE MPHUHITHUS paboThl (yCIIyrH)
noTpeOUTeNeM BCIEACTBUE HApyLIEHHWs WM MpaBUI MCIONb30BaHUS pe3ylbrara paboThl (YCIyrH),
JIEUCTBUN TPETHUX JIUL] WJIM HEMPEOJOJIMMOM CUIIBL.

5. B ciyuasx, xorna mpeayCMOTPEHHBIH 10rOBOPOM TapaHTUIMHBIN CPOK COCTABISET MEHEe JIBYX
neT (AT JIeT Ha HEeABM)KUMOE UMYIIECTBO) U HEIOCTAaTKH PaboThHI (YCIIyTH) OOHAPYKEHBI MTOTPEOUTEIIeM
[0 MCTEUYEHUH TapaHTUHHOIO CpoKa, HO B IpeAenax JBYX JeT (ISTH JIET Ha HeJABMKMUMOE HMYIIECTBO),
NOTPEOUTENh BIPABE NPEAbSIBUTH TPEOOBAHUS, MPEILyCMOTPEHHbIE IIYHKTOM | HAcCTOALIEH CTaTbH, €CIH



JOKQ)XKET, YTO TaKHE HEJOCTATKH BOZHUKIW 0 MPUHATHS UM pe3ynbTata paboTel (yCIyru) WM IO
NPUYHHAM, BOSHUKIINM JI0 ’TOTO MOMEHTA.

6. B ciyyae BBISBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB palOTHl (YCIIyTH) MOTPEOHTENHh BIpaBe
NPEIbSIBUTh UCTIONHUTENO TpeOoBaHHE O OE3BO3ME3HOM YCTPaHEHHH HEIOCTATKOB, €CIU JOKAXKET, YTO
HEJOCTAaTKA BO3HUKIIM 10 NPUHATUS UM pe3ylbrara paboThl (YCIyrd) WM M0 NPUYMHAM, BO3HHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIBSBICHO, €CIIM TaKHE HEIOCTaTKH OOHAPYKEHBI IO
UCTEYEHHUHU JBYX JET (TATH JIET B OTHOIICHUH HEIBM)KUMOTO MMYIIECTBA) CO JHS NPUHSITHUS PE3ynbTara
paboTel (ycImyrH), HO B MpefeniaX yCTaHOBIECHHOTO Ha Pe3yNbTaT paboThl (YCIyTH) CpoKa CIyXObl WK B
TEYCHHE JIECATH JIET CO JHS NPUHSATHUS pe3ynbrara padoTsl (YCIyrn) HOTpeOUTEIeM, €CIT CPOK CITY>KOBI HE
ycranosneH. Ecnu nanHoe TpeOoBaHHME HE YIOBIETBOPEHO B TEUCHHME JBAJIATH JHEH CO JHS €ro
NpEeIbSIBICHNS TTOTPEOUTENEM MM OOHAPYKCHHBIH HETOCTATOK SBISETCS HEYCTPAaHHMBIM, MOTPEOHTEINH
110 CBOEMY BBIOOpY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIICHUS [IEHBI 3a BHIOIHEHHYIO paboTy (OKa3aHHYIO yCIyTy);

BO3MEIICHHUS TOHECEHHBIX MM pPAacXOI0B MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJHEHHON pPabOTHI
(oxa3aHHOMU YCITyTH) CBOMMH CHJIAMHU WJIH TPETHHMH JIUIIAMH;

OTKa3a OT HCIIOJHEHHs JIOTOBOpA O BBIMIOJHEHWH pPAOOTHI (OKa3aHWM YCIYTH) W BO3MEIICHUS
YOBITKOB.

Cratrbs 30. Cpoku ycTpaHEHHUS HEJJOCTATKOB BBIMTOJTHEHHOW pa0boThI (OKa3aHHOM YCIyTH)

Henocrarku paboThl (yCIIyrH) JOJDKHBI OBITH YCTPAaHEHBI HCIOJHUTENIEM B pa3yMHBIA CpOK,
Ha3HaYeHHBIN oTpeduTenem.
Unpopmayus 06 usmenenusix:

HaznaueHHbIil noTpeduTeneM CpoK yCTPaHEHHUsI HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WU
B MHOM IIOJIHMCHIBAEMOM CTOPOHAaMM JOKyMEHTE JMOO B 3asBJICHMM, HAIPABICHHOM MOTpeOUTEIEM
UCIIOJTHUTEIIO.

3a HapylLleHME IIPEIyCMOTPEHHBIX HACTOSIIEH CTarbedl CpPOKOB YCTPAHEHUS HENOCTaTKOB
BBINIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH) WCIOJHUTENb YIIAYMBAeT MOTPEOUTENIO 3a KaXKAbIH JI€Hb
IPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAI0K UCUUCICHUS KOTOPOU OMPEAEISIIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTarby 28 HACTOSIIETO 3aKOHa.

B cnyuae HapylieHus yka3aHHBIX CPOKOB HMOTPEOHUTENb BIIPABE MPEIbSIBUTH MCIIOIHUTEIIO UHBIE
TpeOoBaHus, PeAyCMOTPEHHbIE IYHKTaMU 1 1 4 cTarby 29 HACTOAIIETO 3aKOHa.

Crarbs 31. Cpoku yn0oBIETBOPEHUSI OT/IEIbHBIX TPEOOBAHUIN OTPEOUTEINS

1. TpeGoBanus morpeOutTens o0 yMEHBIICHUH IIEHBI 32 BBHIMOIHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEILIEHUU PAcXOJOB IO YCTPAHEHUIO HEJOCTATKOB BBHINOJIHEHHOM paboThl (OKa3aHHOM
yCIyT) CBOMMU CUJIaMH WM TPETbUMHU JIMLIAMH, a TaKXKe O BO3Bpare YIIaueHHOU 3a paboTy (yciyry)
JICHEKHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPUUYUHEHHBIX B CBSI3M C OTKA30M OT WCIIOJHEHHUS JIOTOBOPA,
MpeaycMOTpeHHble OYHKTOM | crarbu 28 v nmyHkTamu 1 u 4 crarbu 29 HACTOAILIETO 3aKOoHA, MOAJekKaT
YIOBJIETBOPEHUIO B IECATUAHEBHBIN CPOK CO JHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeGoBanust moTpeOuTenss 0 OE3BO3ME3THOM M3TOTOBICHUU IPYrodl BEIIU W3 OAHOPOIHOTO
MaTeprajia TaKoTrO K€ KauyecTBa WJIM O TOBTOPHOM BBITIOJIHEHHH PalOTHl (OKa3aHUM YCIYTH) TOJIeKAT
YAOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JUIsi CPOYHOTO BBITIOJIHEHUsI PaOOTHI (OKa3aHWs yCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IIPEIYCMOTPEHHBIN JOrOBOPOM O BBIIIOJHEHUU PAOOThI
(OKa3aHMM yCIIyTH), KOTOPBIHA ObUT HEHAJIeXkKAIIEe UCTIOTHEH.

3. 3a HapymieHHe NPETyCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YIOBIETBOPEHUS OTIEIBHBIX
TpeOoBaHUl TOTPEOUTENS HCIOIHUTENb YIUIAYMBAaeT MOTPEOUTENI0 3a KaXAbld JEHb MPOCPOUYKU
HEYCTOMKY (II€HI0), pa3Mep U MOPSAJOK UCUUCICHUS KOTOPOU OMPENESIOTCS B COOTBETCTBUH C IYHKTOM 5
CTaTby 28 HACTOALIETO 3aKOHA.

B cnyudae mapymieHusi CpokoB, yKa3aHHBIX B IOYHKTax | W 2 HACTOSIICH CTaThu, MOTPEOUTEINDH
BIIPaBE NPEIbSIBUTh HCHOTHHUTENI HWHBIE TpPeOOBaHUsS, MPEIYyCMOTPEHHbIE OYHKTOM 1 crtarbu 28 u
nyHKTamu 1 u 4 crarey 29 HacTosIEero 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTens Ha OTKa3 OT MCIIOJIHEHHUS JIOTOBOpa O BBIIIOJHEHUH paboT
(OKa3aHUM yCIIyT)



[Torpebutens BmpaBe OTKa3aThCsl OT HCIIOJHEHHUS JIOTOBOpa O BBHIMOIHEHMH paboT (OKa3aHUU
yCIIyT) B JMH000€ BpeMsl MPH yCIOBUHM OIUIATHI MCTIONIHUTENIO (PAKTHUECKH MOHECEHHBIX UM PacXoloB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNIbCTB M0 JAHHOMY JI0TOBOPY.

Crarbs 33. CMeTa Ha BBITIOJIHEHHE PaOOThI (OKa3aHUE YCITYyTH)

1. Ha BeimonHenue paboThl (OKa3aHWE YCIIYTH), TMPEAyCMOTPEHHON JIOTOBOPOM O BBITOJHEHUH
paboThl (OKa3aHUH YCIYTH), MOXKET OBITH COCTaBIICHA TBepAasi WM NpUOIU3UTEIbHAs CMETA.

CocraBneHne Takoil CMETHI 0 TPEOOBAHHIO MOTPEOUTENS MITH UCIIOTHUTENS 00513aTeNBHO.

2. Hcnonnutens He BIpaBe TpeOOBaTh YBEIMYEHHUS TBEPAOH CMETHI, a MOTpeOUTENb - ee
YMEHBILIEHUS, B TOM YHUCIIE B CIy4yae, KOIJla B MOMEHT 3aKJIIOUYEHHUs JI0T0BOpa UCKIII0YAIach BOSMOKHOCTh
MPETyCMOTPETh MOJIHBI 00bEM MOJIeKAIINUX BBIMOJIHEHUIO paboT (OKa3aHUIO YCIIYT) WM HEOOXOIUMBIX
JUISL 3TOTO PACXOJIOB.

HcnonHutens uMeeT IMpaBo TpeOOBaTh YBEJIWYEHHUS TBEPAOM CMETHI MpPH CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTepUaNOB M OOOpYIOBaHMSA, NPEIOCTABISEMBIX HCIOTHHUTENEM, a TaKKe
OKa3bIBAEMbIX €My TPETbUMHU JIMIIAMHU YCIYT, KOTOpOE€ Helb3s ObUIO MPEeIyCMOTPETh MpU 3aKIIOUYEeHUU
noroopa. IIpu oTkaze nmorpedUTeNss BBINOIHUTHL 3TO TPeOOBAHME HCIIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CyZeOHOM TMOPSIIIKE.

3. Ecnun BO3HUKIA HEOOXOAMMOCTH BBIIIOJIHEHUS JOINOJHUTENIBHBIX pPadOT  (OKa3aHUs
JIOTIOJIHUTENBHBIX YCIYT) U MO 3TOM MPUYMHE CYNIECTBEHHOTO MPEBBIMICHUS MPUOIU3UTEILHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeayNpeauTh 00 3ToM mnorpedurens. Eciu morpedutens He nan
coryacie Ha IpeBbIIIeHHE TPUOIU3UTEIHFHOM CMETHI, OH BIIpaBe OTKAa3aThCs OT UCIOIHEHUS J0oroBopa. B
3TOM CiIy4ae UCIOJIHUTENIh MOXKET TpeOOBaTh OT MOTPEOUTEINs yIaThl LEHBl 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTens, CBOEBPEMEHHO HE MPENYNPENUBIINNA TTOTPEOUTENST O HEOOXOTUMOCTH TPEBBIIICHUS
NpUOIU3UTENLHON CMEThI, 00513aH HCIIOJHUTH JOTOBOp, COXpaHss MpaBO Ha ormjary paboTsl (YCIyrH) B
npeenax NpuoIN3UTEeIbHON CMETHI.

Crarbs 34. BoinonHenue paboThl U3 MaTepuasa UCIIOIHUTEINS

1. UcnionHuTens 00s3aH BBIMOJIHUTD paboTy, ONpeIeIeHHYIO JOTOBOPOM O BBIINOJHEHUH PaOOTHI, U3
CBOET0 MaTepualla 1 CBOMMHU CPEACTBAMH, €CIIM UHOE HE MIPEJYCMOTPEHO JOTOBOPOM.

VcnonHuTens, NpeloCTaBUBIIMI Marepuan Jyuis BbIIOJHEHUs paboThl, OTBEYaeT 3a €ro
HEeHaJJIe)Kalllee KauyecTBO MO IpaBUiIaM 00 OTBETCTBEHHOCTU IPOJABIA 3a TOBApbl HEHAIJICHKAILETO
KauecTBa.

2. Marepuan MCIOIHHUTENS OIUIAUUBAETCSA MOTPEOUTENEM NP 3aKIIOUYCHUH YKa3aHHOTO JOroBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJIHEHHH PaOOThl C YCIOBUEM OKOHYATEIbHOIO
pacdyera TMpH TOJYYEHUH TNOTPEOHUTENEeM BBITIOTHEHHOW HCHOJIHUTENEM palbOoThl, €CIM HHOH MOPSIOK
pacyeToB 3a MaTepHall HCIIOJHUTENS HE IPEAyCMOTPEH CONNIAllIEeHHeM CTOPOH.

3. B ciyu4asx, npeayCMOTpPEHHBIX JIOTOBOPOM O BBINOJIHEHMHM PalbOThI, Marepual MOXKET ObITh
NPEOCTaBIEH  MCIOJIHMTENEM moTpeburento B KpeaurT. llocnenyromee  HM3MEHEHHE — LIEHBI
IPEOCTaBICHHOIO B KPEAUT MaTepraa UCIIOJIHUTENS He BIedeT 3a COOOM mepepacuera.

4. Marepuas HCIOJHUTENS] U HEOOXOAMMBIE ISl BBIMOJHEHHsS PaOOThl TEXHUYECKUE CPEACTBA,
MHCTPYMEHTHI U NIPOYEE TOCTABIISAIOTCS K MECTY BBIIIOJIHEHUS PA0OT UCIIOTHUTEEM.

Crarbs 35. BeinonHenue paboTsl U3 MaTepuala (C Bellblo) MOTpeOuTeNs

1. Ecniu paGora BBINOMHAETCS MOJHOCTHIO WIIM YaCTHYHO M3 Marepuala (C Bellblo) MOTpeOuTess,
MCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaa (BEL) U MPABUIBHOE €r0 UCIOIb30BaHHE.

HcnonuuTens o0s13aH:

NPeAyNpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEZOOPOKaYeCTBEHHOCTH MepeIaHHOro
nmoTpeduTeeM Marepraa (BEIm);

IIPEJCTaBUTh OTYET 00 N3pACXOJOBAaHNUU MaTepHrala U BO3BPATUTh €r0 OCTATOK.

B cnydae momHoM miaM yacTW4HOM yTpaThl (MOBpEeXIEHUs) Marepuana (BEIIM), NMPHUHATOTO OT
NOTPEOUTENS, MCIOMHHUTENb O00sS3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOTHBIM MaTepuajIoM
(BelIbI0) aHAJOTMYHOIO KAayecTBAa M IO KEJAHWIO MOTPEOMTENs] M3rOTOBUTH HM3/EIME M3 OJHOPOIHOTO
Marepuana (BelM) B pasyMHBIA CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO Marepuaa (BEIiH) aHaJIOTMYHOTO
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KauecTBa - BO3MECTHTH IOTPEOMTENIO ABYKPATHYIO IICHY YTPAueHHOTO (TIOBPEXKICHHOTO) Marepuala
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE MOTPEOUTENIEM.

2. llena yTpa4yeHHOTO (MOBPEXKIECHHOTO) Marepuaia (BEIIW) OMpENeNsieTcs, MCXOAS W3 ICHBI
Marepuaia (BelH), CyIIeCTBOBABIICH B TOM MECTEe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOMHKHO OBLIO
OBITh YIOBJIETBOPEHO MCIIOJHUTENIEM B JICHb JOOPOBOJILHOTO YIOBIECTBOPCHUS TAKOTO TPEOOBAHHS WIIH B
JICHb BBIHECEHHsI Cy[IeOHOTO pelieHus], eciii TpeOoBaHUEe MOTPEeOUTENs] JOOPOBOIBHO YIOBIETBOPEHO HE
ObLI0.

Llena marepuaina (BeIH), NepeaaBaeMoro UCTIOHUTEIIO, OMPEEIISETCS B IOTOBOPE O BBHITIOJTHEHUH
paboThI WM B UHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3¢), TIOATBEPIKIAIOIIEM €T0 3aKITFOYCHHUE.

3. HcnonHuTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTHYHYIO yTpary
(moBpexaeHne) marepuaia (BEIIM), MPUHATOTO UM OT MOTPEOUTENs, €ClId MOTPEeOUTETh MPETyIPEKIACH
UCTIOJIHUTENEM 00 0CcOOBIX CBOICTBaX Marepuaia (BEl[), KOTOpbIe MOTYT MOBJIEYb 32 COOON €ro MOJHYIO
WIA YaCTUYHYIO yTpary (MOBpEXICHHE) JIMOO €ClIM yKa3aHHbIE CBOMCTBA Marepuaia (BEIIW) HE MOIJIH
ObITH OOHApPYKEHBI P HAJISKAIICH PUEMKE HCIIOTHUTEIEM 3TOTO Marepuaia (Ben).

Crarbst 36. OO0s3aHHOCTH HWCHOJHHUTENSE WH(POPMHPOBATH IMOTpeOUTENT 00 OOCTOATENHCTBAX,
KOTOPBbIE MOT'YT MOBJIUATH Ha KAUECTBO BBIMOIHAEMON pabOThl (OKa3bIBAEMON yCIyTH) WIN
IIOBJIEYb 32 COO0I1 HEBO3MOXKHOCTD €€ 3aBEPLICHUS B CPOK

HcnonHutens 00s3aH CBOEBPEMEHHO HMH(OPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIIOJCHHE
yKa3aHUH MOTpeOUTeNs M MHbIE OOCTOSTEIbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3HUTh KaueCTBO
BBINOJIHAEMON PaboTh! (OKa3bIBAEMOM yCIIyTrH) MJIM MOBJIEYb 32 OO0 HEBO3MOXKHOCTH €€ 3aBEpLICHUS B
CPOK.

Ecnu norpebutenb, HECMOTps Ha CBOEBpEMEHHOE U O00OCHOBaHHOE HH(GOPMHPOBAaHUE
WCIIOJTHUTENIEM, B pa3yMHbIl CPOK HE 3aMEHUT HENPUIOAHBIN WM HEIOOpOKaueCTBEHHBIM Marepuall, He
U3MEHUT yKa3aHWi o crnocoOe BBINOJIHEHUS pPa0OThl (OKa3aHUs YCIOyrd) JuMOO0 HE YCTPaHUT HHBIX
00CTOATENBCTB, KOTOPHIE MOTIYT CHHU3UTh Kaue€CTBO BBINOJIHAEMON paboThl (OKa3plBAEMOM YCIYTH),
UCTIOJIHUTENb BIPaBE OTKAa3aTbCs OT MCIIOJHEHMs JOrOBOpa O BHIINOJIHEHUM paOoThl (OKa3aHUU YCIYyTH) U
OTpeOOBaTh MOJIHOIO BO3MEIIEHUS YOBITKOB.

Crarbs 37. [lopsnok u GOpMBI OIUIATHI BHITOTHEHHOW pabOTHI (OKa3aHHON YCITyTH)

[TorpeOutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIyI'M B THOpsiIKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.

[TorpeOuTens 00s13aH OMIATUTH BBINOJHEHHYIO UCIIOJIHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHsITUs notpeduteneM. C comtacusi norpedurenst pabora MOKeT ObITh OIUIaYeHAa UM IPH 3aKIIOYEHUU
JIOTOBOpA B ITOJTHOM pa3Mepe WM IyTeM BbIJIaud aBaHCa.

Ormulata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PAa0OT) MPOM3BOAUTCSA MOCPEACTBOM HAJIWYHBIX HIIU
Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUU C 3aKOHOIATeNbCTBOM Poccuiickoit deneparuu.

[Tpu ucnonp30BaHUH HAUTMIHOW (POPMBI pacCUETOB OIIaTa TOBApOB (paboT, ycIyr) moTpeduTenem
IPOM3BOJUTCA B COOTBETCTBMM C YKa3aHHWEM IMpojAaBlia (MCHOJIHMUTENSA) IyTeM BHECEHHUS HaJMYHBIX
JIEHE)KHBIX CPEJCTB MPOJABLY (MCHOIHUTENIO), JUOO B KPEIUTHYIO OpPraHU3alUio, JUOO IUIATEKHOMY
areHTy, OCYIIECTBISIOMEMY AEATEIbHOCTh M0 MPHUEMY IUIaTexed (U3MUecKuX JHll, JUO0 OGaHKOBCKOMY
IUIATeXKHOMY  areHTy (cy0OareHry), OCyIIECTBISIOUIEMY  JEATEIbHOCTb B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX M OAaHKOBCKOH JEATENbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (eaepaabHbIMU
3aKOHAaMHM WJIM HMHBIMA HOPMAaTUBHBIMM IIpaBOBbIMH akTamu Poccuiickonn ®enepaunuu. Ilpu stom
00s13aTeNIbCTBA MOTPEOUTENST TIEpen TMPOJAABIOM (HMCIOTHHUTEIEM) IO OIjlaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHMsI HaJIMYHBIX
JICHEXKHBIX CPEJCTB COOTBETCTBEHHO IMPOJABIYY (MCIOIHUTENO), TM00 B KPEAUTHYIO OpraHU3aLUIo, JINO0
IUIATEKHOMY areHTy, OCYIIECTBISIOLIEMY JEATEIbHOCTh 10 NpUEMY IUIaTeXel (PU3MUECKUX JHL, JUO0
0aHKOBCKOMY IIJIAT&KHOMY areHTy (CyOareHTy), OCYyIIECTBISIOLIEMY AEATEIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM O OaHKaxX M OAHKOBCKOM JESITETHbHOCTH.

Crarba 38. YTparuaa cuny.
Crarbs 39. PerynupoBanue oka3aHus OTACIbHBIX BUIOB YCIIyT
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[TocnencTBus HapylIeHUs! YCIOBHH JOrOBOPOB 00 OKa3aHUM OTAEIbHBIX BUAOB YCIYT, €CIH TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy He MOANANAI0T I0]] ACHCTBHE HACTOSIIEH [MIaBbl, ONPEACISAIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuna oka3aHust OTIEIbHBIX BUIOB YCIIYT, BHIITIOJHEHUS OTAEIbHBIX BUI0B padoT
IIpaBuna okazaHus OTAEIBHBIX BUJIOB YCIIYT, BBINOJHEHHS OTJIEJIBbHBIX BUAOB paboT MOTpeOUTeNsIM
ycraHasinuBarorcs [IpasutensctBoM Poccniickon @enepanuu.

I'naBa IV. T'ocynapcrBenHasi 1 001ecTBeHHAs 3alIIUTA IPAB MOTPedUTe el

Crarbs 40. denepanbHBIA TOCYTApPCTBEHHBIM KOHTPOIb (HAA30p) B OONACTH 3allUTHI IpaB

norpeduresneu

1. denepanbHbi TOCYTapCTBEHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3aIIUTHI MpaB MOTpeOuTenei
ocyuiecTBisiercs (eaepaabHbIM OPraHOM HCIOIHUTEIBHOW BIACTH, YNOJIHOMOYEHHBIM I[IpaBuTenscTBoM
Poccuiickoit denepanuu (1angee - oprad rocyaapcTBEHHOTO HA/130pa).

2. TlpeametroMm denepanbHOTO TOCYTAPCTBEHHOTO KOHTPOIs (HAA30pa) B OOJACTH 3alIUTHI MpaB
noTpeduTeneil sIBIAI0TCA:

1) coOmtomeHre  M3TOTOBHUTENSMH,  HWCIOJHUTENSMH, TPOJABLIAMU,  YIOJTHOMOYECHHBIMU
OpraHu3alUsIMH WM YIOJIHOMOYEHHBIMH WHIANBUAYAIbHBIMU MPEINPUHUMATEISIMHA, HMIIOPTEPaMH,
BJIa/IebI[aMH arperaropoB 00s3aTeNbHBIX TPEOOBaHUM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM, JPYyTHMU
denepanbHBIMU 3aKOHAMHM M WHBIMH HOPMAaTHUBHBIMHU TpaBOBBIMU akTaMu Poccuiickoit denepanuu, a
TaK)K€ akKTaMH, COCTAaBJSIIOIIMMU MpaBo EBpasuilcKOro SKOHOMHYECKOTO COI03a, PETYIMPYIOIIUMHU
OTHOIIICHHUS B 00J1aCTH 3aIIUTHI IPaB MOTpeOUTENEH;

2) cobmrofieHre U3rOTOBUTEIEM, HCTIONHUTEIEM (JIMIIOM, BBITONHSIONIMM (DYHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), TMPOAABIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHUYECKMMH pErJIaMEHTaMH, WIH
00s13aTeNbHBIX TPEeOOBAHMM, MOAJEKAIMX NPUMEHEHHUIO J0 JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
pernamMeHToB B coOoTBeTCTBHMU ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PETYIUpPOBaHUM";

3) cobOmiomeHue TMpoJaBIAMU W BIAJENbLlaMU arperaropoB O0s3aTeNbHBIX TPeOOBAaHUN K
MapKHpPOBKE TOBApOB CPEACTBAMHU HACHTU(UKAIMM, K Meperade HHPOpPMAIMH B TOCYAaPCTBEHHYIO
MHGOPMAIIMOHHYIO CHUCTEMY MOHHMTOPUHTa 3a OOOpOTOM TOBAapOB, MOAJEKAIIUX O00S3aTeIbHON
MapKHpPOBKE CPEICTBAMU HWACHTHU(HKAINK, M HMHBIX TPeOOBaHUIl, CBA3aHHBIX C OOOPOTOM TOBAapOB,
uHbOpMaIUs O KOTOPHIX TMOAJEKHUT BHECEHUIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(OPMAalMOHHYIO
CUCTEMY B cOOTBEeTCTBHM ¢ PenepanbHbIM 3akoHOM OT 28 nekadbps 2009 roga N 381-d3 "O6 ocHoBax
rOCyIapCTBEHHOTO PETYIMPOBAHMS TOProBoil nestenbHOCcTH B Poccuiickoit denepanun', PenepanbHbIM
3akoHOM 0T 13 utonst 2023 roga N 203-®3 "O rocygapcTBEHHOM peryJaupoBaHUU IPOU3BOICTBA U 000pOTa
TabauHbIX W3JENHid, TabauHOM NPOAYKLIHH, HUKOTUHCOAEPKAIeH NPOAYKUHMH M CBIPbS JUIsI UX
npousBojcTea”, denepanbHpIM 3aKk0HOM OT 22 HoaA0pa 1995 roma N 171-®@3 "O rocymapcTBeHHOM
pPEryIUpOBaHUU TMPOM3BOJCTBA M 000pPOTa 3TUIOBOTO CIHMPTA, ATKOTOIBHOW M CIIUPTOCOIAEpIKaIIei
NPONYKIIMM U 00 OrpaHHYEHHM TMOTpeOIeHUs (PacHUTHsA) AJIKOTOIBHON MPOAYKIMHU'", 32 MCKIIOYEHUEM
TakuX 00s3aTe’IbHBIX TPEOOBAHMM, OTHOCSIIMXCA K TMpPeIMEeTy pPerHoHajJbHOTO TOCyAapCTBEHHOTO
KOHTpOJIs (Haz30pa) B O0NACTH PO3ZHUYHOW MPOAAKU AJTKOTOJIHHOM M CIMPTOCOAEPKAIEH MPOAYKIHH U
denepanbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) B OONACTH MPOU3BOACTBA U 000pOTa 3TUIOBOTO
CIIUPTA, AJIKOTOJIBHON U CIIUPTOCOAEPKAIIEH POy KLIUH.

3. Opranuzanus U OCYIIECTBICHHE (enepanbHOr0 TOCyAapCTBEHHOTO KOHTpOMNs (Ham3opa) B
007acTH 3amuThl MpaB noTpeduteneit perynupyrorcss PenepanbHbiM 3akoHOM OT 31 wurons 2020 roga
N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (Haa30pe) M MYHHUIIMIIAJILHOM KOHTpojie B Poccuiickoi
Odenepanun.

4. Honoxenune o ¢enepalbHOM TOCyJapCTBEHHOM KOHTpoJe (Haa30pe) B OONACTH 3alllUTHI MpaB
notpedureneil yreepxkaaercs [IpaBurenscrBom Poccuiickoit @enepanum.

5. B nonoxenun o enepanbHOM TOCyIapcTBEHHOM KOHTpoJje (Haa30pe) B 00JacTH 3alUThl MIPaB
oTpedUTENEH YKa3bIBalOTCS HAMMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUUECKOTO periaMeHTa U (Win)
00s13aTebHBIX TPEeOOBAHMIA, MOANEKAIUX NPUMEHEHUIO 10 JHS BCTYIUIGHHS B CHIIy TEXHHUYECKHX
peniaMeHTOB B cooTBeTCTBUM ¢ DenepanbHbIM 3akoHOM oT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHUU", OIIEHKAa COOJIIOCHUS KOTOPBIX OCYIIECTBISETCS B paMkax (eaeparbHOro
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rOCYJJapCTBEHHOI'O KOHTpOJs (Hag3opa) B OOJAacTH 3alUThl NpaB MOTpeOUTeNeil, a Takke BHJIbI
NPOIYKIMH, SIBISIONIMECS 00beKTaMH (heaepaibHOTO TOCYAapCTBEHHOTO KOHTPOJS (Hax3opa) B 00ONacTH
3alUTHI TPaB MOTPeOUTENEH.

6. Opras rocyJapcTBEHHOT'0 Ha/130pa €XEroJHO FOTOBUT rOCYyJapCTBEHHBIN JI0KIa] O 3allluTe MpaB
norpeduteneit B Poccuiickoit ®enepanuu B mopsake, ycraHoBieHHOM IlpaBurtensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyapcTBEHHOIO Ha/30pa BIpaBe o0pamarbes B CyJ C 3asBICHUSAMM B 3alLIUTy IPaB
noTpeduTeneii W  3aKOHHBIX HHTEPECOB  OTAEIBHBIX MOTpeOuTened  (rpynmbl  HmoTpeduTenei,
HEOIPEeNIEHHOI0 Kpyra moTpeOuTesneil), a Takke ¢ 3asgBICHUSAMM O JIMKBUIALMM HM3TOTOBHUTEIS
(ucriomHMTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHU3ally, UMIIOpTEpa, BIAeNblla arperatopa) Jmbo o
IPEKpaIleHNH JesITeIbHOCTH HHANBUYaIbHOTO MPEANpUHIUMATENs (YIOJIHOMOYEHHOTO HHANBHUYaIbHOTO
IpeanpuHUMaTelis) 3a rpy0oe (IOBJIEKIIEE CMEPTh WJIM MaccOBble 3a00J€BaHMsI, OTPABICHMS JIIOAEH)
HapylIeHUE paB NoTpeOuTENeH.

8. OpraH rocyapCTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepary, MOXKeET ObITh IPHUBJICUEH CYAOM K YYacTHUIO B JeJie, a TAaKXKe BIIpaBe BCTYIATh B JIEJIO 110 CBOEH
WHUIMATHBE WIM MO MHUIMATHUBE JIMI, YYaCTBYIOLIUX B JeJe, Ul Jauu 3aKIOUEHUs IO JAeNy B LENsX
3alUTHI TPaB MOTpeOUTENEH B paMKax Ipa’kAaHCKOr0 MM aIMHUHUCTPATUBHOTO CYI0IPOU3BOACTBA.

9. Opran rocynapCTBEHHOTO HaJ/30pa BIpPaBE JaBaTh Pa3bsCHEHMs 110 BONpPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickoit denepannu, perynupyonmx OTHOLIEHUS B
00JIaCTH 3alUTHI PaB MOTPEOUTENEH.

10. KoncynsrupoBanue, npopuaakTUUECKUil BU3UT, HAOIIOICHHE 32 COONIOAEHUEM 0053aTeNIbHBIX
TpeOoBaHuUll, BbIE3THOE OOCIEIOBAaHME MOIYT IPOBOAUTHCSA (penepalbHBIMU  TOCYJapCTBEHHBIMU
YUPEKACHUSAMH, TOJBEIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO Ha/A30pa, B MOPsSAKE U Cloyyasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heiepalibHOM TOCyAapCTBEHHOM KOHTpOJie (Ha/a30pe) B 00JIacTH 3aIlUThI
npaB NOTpeOUTENEH.

Crarbs 41. O053aHHOCTH U3TOTOBUTEINS (MCTIOTHUTENS, MMPOJABLIA, YIIOTHOMOUEHHOM OpraHu3aluu
WIM YIOJHOMOYEHHOTO WHJMBHUAYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa, BiaJelblia
arperaropa) 1o npefocTaBleHUI0 HHGOPMAIH TOCYJapCTBEHHBIM OpraHam

1. U3roroBuTenb (MCMOIHUTEND, TPOJABEI, YIIOJIHOMOYEHHAs OpraHU3alus WIH YIIOTHOMOUYCHHBIN
WHAVBUAYAIbHBIN TpenNnpuHUMATENNb, HMIOPTEp, BIaJENel] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCY/IapCTBEHHOTO HAJ[30pa, €ro JOJDKHOCTHBIX JIMII O0s3aH MPENOCTABUTh B YCTAHOBJICHHBIH MUMHU CPOK
JIOCTOBEPHBIE CBEICHMSI, IOKYMEHTAIMIO, OOBSICHEHUSI B MUCbMEHHOM M (MJIM) YCTHOW (QopMe U HHYIO
uHPOpPMAITUIO, HEOOXOAMMYIO [UIsl OCYIISCTBICHHS OPraHOM TOCYJAapCTBEHHOTO HaI30pa H  €ro
JIOJKHOCTHBIMH JIMIIAMH TOJTHOMOYMM, YCTAaHOBJIEHHBIX 3aKOHO/ATeNnbCTBOM Poccuiickoit @enepannu.

2. Bnmanmenen arperaropa B chydasX, NpeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoi
@enepanun, 00s3aH NPEJOCTABUTH YIMOJIHOMOYEHHOMY TOCYJapCTBEHHOMY OpraHy, OCYIIECTBISIIOIIEMY
OTIEPaTHBHO-PA3BICKHYIO JIEATENBHOCTh WM oOecneueHue OesomacHocTH Poccuiickoii ®Deneparum,
3aMpoIICHHbIE YKA3aHHBIM OPTaHOM CBEAECHUS C UCIOJIb30BAHUEM €IMHOM CHUCTEMBI MEXBEIOMCTBEHHOIO
AIIEKTPOHHOTO B3aMMOJCHCTBHS B CpPOKH, HOPSAKE, COCTaBe W opmare, KOTOPHIE YCTaHABIWBAIOTCS
[IpaBuTenscTBOoM Poccuiickoit denepaiuu.

Crarba 42. YTparuiia cuiy.

Crarbsi 42.1. IlomHOMOYHMS BBICIIMX HCIIOJHUTEIBHBIX OpPraHoOB CyOBeKTOB Poccuiickoii
Oenepanyu B 00JaCTH 3aIIUTHI ITPAB MOTPEOUTENICH

1. Beicmmii WCMONHUTENTBHBI OpPraH COOTBETCTBYIOIIETO cyObekTa Poccmiickoii ®Denepanmn
OCYULIECTBIISIET MEPONPUATHS IO pean3aluy, 0OECIEUEHUIO U 3allluTe MpaB NoTpeOuTeNne u B npeaenax
CBOMX MOJHOMOYHI MPUHUMAET ONpeeIEHHBIE MEPHI.

2. B memsx comedCTBHsA 3alMTe MpaB MOTPeOUTENell HCIONMHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepaiuu pa3pabaThiBalOT pervoHANIbHBIE MPOTPaMMBI 10 3allUTe MpaB MoTpeduteneil u
OKa3bIBalOT COAEMCTBME OpraHaM MECTHOTO CaMOYIIPaBJIEHUS U OOILIECTBEHHBIM OOBEAMHEHUAM
notpedureneit (Mx accolualusM, COr3aM) B OCYIIECTBICHUU UMH 3allIUTHI IIPaB MOTPEOUTENEH.
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3. Opras rocyaapcTBEHHOTO HaJ[30pa yTBEPkKAA€T METOINYECKUE PEKOMEHAINH M0 pa3padoTKe U
peam3aiy perHOHAIbHBIX M MyHHIIUTIAIBHBIX IIPOTPAaMM T10 3aIUTe MPaB MoTpeOuTeneii.

Crarbsn 42.2. Ilepemaya oOCyHIECTBJICHHS TMOJHOMOYHMI OpraHa TOCYyJapCTBEHHOTO Haa30pa
UCIIOJTHUTENBHBIM OpraHam cyonrekToB Poccuiickoit denepannu

[TonmHOMOUMST oOpraHa TOCYAapCTBEHHOTO Haj30pa IO  OCYHIECTBICHHIO  (hepepaibHOrO
rOCyIapCTBEHHOTO Haja30pa B 00JacTH 3alUThl TpaB MOTpeOUTENed MOTyT MepeaaBaTbCs s
OCYIIIECTBJICHHS] HUCIHOJHUTEIbHBIM oOpraHaM cyOobekToB Poccuiickoit denepaium MmocTaHOBICHUSMU
[IpaButensctBa Poccuiickoit @enepaiuu B NOpsiAKe, YCTaHOBIECHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roma N 414-03 "O6 o0muX NPUHIMIAX OPTraHU3alMK ITyOJIMYHON BIACTH B CYOBEKTax
Poccuiickoit @enepanuu.

Crarba 42.3. [lonavya u paccMoTpeHne oOpalieHnuid moTpeduTenei

1. OGpamienne moTpeOUTENsT MOXKET OBITh HANpaBlIeHO B MHCbMEHHOW (opme Ha OyMa)kHOM
HOCHUTENIE WM B JJIEKTPOHHOH (hopMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, WHbIE YIOJIHOMOYEHHBIE
denepanbHbBIe OpTraHbl HCIONHUTEILHON BIIACTH, HWCHOMHUTEIBHBIM oOpraH cyObekTa Poccuiickoit
®enepannu 1100 OpraH MECTHOTO CaMOYIPaBICHHUS.

2. OoOpamenne mnOTPEOUTENST MOXET OBITH HANpPaBIEHO 1O TIOYTe, C HCIOJIb30BaHUEM
nH(}OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHEeT", B TOM 4ucie opHUIIMaIbHOTO caiTa opraHa
rOCYJJapCTBEHHOTO HAaJ30pa, MHBIX YIOJIHOMOUEHHBIX (eepaibHbIX OPraHOB WCIOJHUTEIBLHOW BIACTH,
UCIIOJTHUTENBHOTO opraHa cyobekra Poccuiickoit denepanuu 1ubo opraHa MECTHOTO caMOyMpaBieHUs (B
cyonrekrax Poccuiickoit @enepannu - roponax ¢enepansHoro 3HaueHus Mockse, Cankr-IlerepOypre u
CeBacrorosne ¢ UCMOIb30BaHUEM O(UIIMATIFHOTO caliTa OpraHa MECTHOTO CaMOYTIPaBJICHUS B Cllydae, €Ciu
3TO MPENyCMOTPEHO 3aKoHAMU cyObekToB Poccuiickoit ®enepanuu - Topo7oB (heaepalbHOr0 3HAYCHHS
Mockssl, Cankt-IlerepOypra u CeBacTtomnoss), €IMHOTO MoOpTaja rOCyJapCTBEHHBIX U MYHUILIUMAIHHBIX
yCIIyT MO0 PErMoHaNIbHOIO NOpTajla rOCyAapCTBEHHBIX U MYHHUIMIIAJIBHBIX YCIIYT, @ TAaKXKE MOXET ObITh
MIPUHSATO MPU JIUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAIbHBIX ILIEHTpPaxX IMPEIOCTaBICHUS TOCYJapCTBEHHBIX M MYHULHUIAIbHBIX
YCIIYT MOTYT OCYILECTBISATHCS MpUeM oOpallleHuil moTpeduTeneld u KOHCYIBTUPOBAHUE MOTPEOUTENeH Mo
BOIIpOCAM  3allUTBl MX I[paB Ha OCHOBAaHMM CODIALICHUWM O  B3aUMOJEHCTBUU  MEXIY
MHOTO(YHKIMOHAIBHBIMH IIEHTPAaMU MPEIOCTABICHUS TOCYJApPCTBEHHBIX M MYHULUMNAIbHBIX YCIYT U
denepanbHBIMH  OpraHaMHM HWCIOJHUTEIBHOW BJACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOMHKETHBIX
GbOoHI0B, OpraHaMu TOCyAapCTBEHHOU BiIacTH cyObekToB Poccuiickoit ®deneparuu, opraHaMd MECTHOTO
CaMOyTIpaBJIEHHUS.

Crarbs 43. OTBETCTBEHHOCTh 3a HapyllI€HUE MpaB NOTpPeOUTENEH, YCTaHOBIEHHBIX 3aKOHAMU U
MHBIMU HOPMaTHBHBIMHU IPAaBOBBIMH akTaMu Poccuiickoii deneparuu
3a HapylleHHE TMpaB MOTpeOuTeNel, YCTAaHOBICHHBIX 3aKOHAMM W WHBIMM HOpPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @deneparuu, mpojaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIOITHOMOUEHHAS
OpraHu3anusl WIA YIOJIHOMOYEHHbIM WHAMBUAYAJIbHBIM NpeANpUHUMATEIb, HMIIOPTEpP) HECET
aJIMUHUCTPAaTUBHYIO, YTOJOBHYIO MWJIM TPakJaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHozaTenbCTBOM Poccuiickor Penepanuu.

Crarbs 44. OcyniecTBISHHE 3alIUTHI IIPaB MOTpeOUTENeii OpraHaMu MECTHOTO CaMOYIIPABICHHS

B nensx 3amuThel mpaB nmoTrpeOuTesel Ha TEPPUTOPUM MYHMIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIPaBJICHUS BIPaBe:

paccMarpuBarh OOpallleHusi MmoTpeOuTeneil, KOHCYIbTHPOBaTh MX [0 BONpPOCAM 3alMThl IpaB
noTpeOuTeNei;

oOpalarecs B CyAbl B 3alIUTY MpaB MoTpeduTenel (HeonpeneneHHoro Kpyra noTpeouresnei);

pa3pabarbeiBaTh MyHHIIMTIAIBHBIE IPOTPAMMBI T10 3aIUTE MPaB MOTPEOUTEIEH.

ITpu BBIABIECHHU 1O OOpalIEHUIO MOTPEOUTENS TOBapoB (padoT, yCiIyr) HEHAAJIEeKaIlero KayecTsa,
a TaKKe OMACHBIX JUISl YKU3HHU, 370pOBbsl, UMYILECTBA MOTPEOUTENEH M OKpY)KaloIIeW Cpeapl OpraHbl
MECTHOI'O CaMOYTIpaBJIEHHUs HE3aMEeATUTEIbHO U3BEIIAI0OT 00 3TOM (efiepaibHble OpraHbl UCIIOTHUTEIBHOM
BJIACTH, OCYIIECTBIIAIOIINE KOHTPOJIb 32 KAUECTBOM U O€30IaCHOCTBIO TOBApOB (PaboT, yciyr).
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Crarb 45. IIpaBa 0011eCTBEHHBIX 00beIUHEHUN TTOTpeOUTENEH (MX acCOIHaIlui, COI030B)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
norpedureneil (MX accolMalni, COI3bl), KOTOPbIE OCYLIECTBISIIOT CBOIO AESITEIbHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHbIX OOBEIWHEHUN (MX accoIallfii, COI30B) M 3aKOHONATedbCTBOM Poccuiickoit
denepanuu.

2. OOwecTBeHHbIE O0bEAMHEHHS] TOTpeOuTeNne (MX accOlMaluu, COI03bI) IJI OCYIIEeCTBICHHS
CBOMX YCTaBHBIX LI€JIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeIbHBIX TPeOOBaHMI K TOBapaMm (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATUMBHBIX IMPaBOBBIX akTOB Poccuiickoit denepaiuu, peryiupyromnmx
OTHOIIICHHUS B 00J1aCTH 3aIIUTHI IPaB MOTpeOUTENeH;

MPOBOJIUTH HE3aBUCUMYIO IKCIEPTU3Y KadyecTBa, 0E30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoJaBliaMu
(M3roTOBUTENSIMH, UCTIOTHUTESAMHU ) MHPOPMALIUU O HUX;

OCYUIECTBIIATh OOIIECTBEHHBIH KOHTPOJb 32 COONIONEHHWEM MpaB MOTpeOHUTENell U HANpaBisATh B
OpraH TOCYIapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO caMoympaBieHus wuHpopMmanuio o (akrax
HapyLIeHUH TpaB MOTpeOuTeNel Ui MPOBENEHUS MPOBEPKH 3TUX (AKTOB M MPHUHATHS B Clydyae HUX
MOATBEPKIACHUSI MEp 10 IPECEUEHUIO0 HapyLIeHWH IpaB MOTpeOUTeNnedl B Ipeneiax IOJIHOMOUYUN
yKa3aHHBIX OpPraHOB, Y4aCTBOBaTh B MPOBEACHHUH SKCIIEPTU3 O (pakTaMm HapyllIeHHU MpaB nmoTpeduTeneii B
CBSI3U C OOpamieHusMHU moTpeduTeneil. [Ipu ocymiecTBIeHUU OOIMIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
oObenuHeHus moTpeduTenel (MX accolualiy, COI3bl) HE BIpaBe TpeOoBaTh OT H3TOTOBUTENEH
(ucriosnHUTENEN, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3allMil WM YTIOJIHOMOYEHHBIX WHAWBHIYaJIbHBIX
MpeanpuHUMaTeNiel, UMIIOPTEPOB) TMPEACTaBICHHE IOKYMEHTOB (BBITIOJHEHHE ICHCTBHIL), 00S3aHHOCTH
npeCTaBIeHUs (BHITIOTHEHHUS) KOTOPBIX 10 TPEOOBAHUIO OTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacipocTpaHaTh HHGOPMAIUIO O MpaBaxX MOTpPeOUTeNe U 0 HEOOXOAUMBIX NEHCTBHUAX MO 3allUTe
ATHX TIPaB, O pe3yIbTaTax CPABHUTEIBHBIX UCCIIEIOBAaHUI KadecTBa TOBAPOB (padoT, yciyT), a TakKe UHYIO
uHpopMaIuio, KoTopas OyIeT cnocoOCTBOBaTh peaiu3aliyl MpaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENeH.
[TyOnukyembie OOIIECTBEHHBIMH OOBCIUHCHHUSIMHM TIOTpeOuTeNel (WX acCOIUAIMsIMH, COI03aMH)
pe3yibTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBAPOB (padoT, yCIyT) HE ABISIOTCS PEKIAMON;

BHOCHTh B (pefepanbHble OpraHbl HCIOIHUTEIBHON BIIACTH, OpPraHW3alMW MPEIJIOKECHUS O
MPUHSITUUA MEpP IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, ycayr), Mo MPUOCTAHOBIECHUIO MPOU3BOJCTBA U
peanu3ay TOBapoB (BBINOJIHEHUS padOT, OKa3aHUs YCIYT), MO OT3bIBY C BHYTPEHHEIO PbIHKAa TOBapOB
(paboT, yciyr), He COOTBETCTBYIOUIMX MPEAbSBIAEMbIM K HUM M YCTaHOBJIICHHBIM 3aKOHOJATEIHLCTBOM
Poccuiickoit depepannu 0 TEXHUUECKOM PETYIHMPOBAHUHU 0053aTEIEHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (eepaibHble OpraHbl UCIOIHUTEIBHOMN BIACTH MaTepHallbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTHM JIMI, OCYUIECTBIIIOIIMX MPOU3BOACTBO U pPEAM3alNI0 TOBAapOB
(BBITIONTHEHUE Pa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIBABISIEMbIM K HUM 00S3aTEIbHBIM
TpeOOBaHUSAM, a TaKKe HapylIAIOUMX IpaBa IOTPeOUTENeH, YCTAHOBJIEHHBIE 3aKOHAMM W HWHBIMU
HOpPMaTUBHBIMU MPaBOBbIMH akTamu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYparypel C MPOChOaMHM TPUHECTH NPOTECTHI O MPHU3HAHUHU
HEICWCTBUTEIBHBIMU aKTOB (DefiepalbHBIX OPraHOB HMCIOJIHUTEIHHONW BJIACTH, aKTOB HCIOTHUTEIbHBIX
opraHoB cyOobekroB Poccuiickoii @enepanuu M aKTOB OpPraHoB MECTHOTO CaMOYIIpaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYIHPYIOIIUM OTHOIIEHHUS B 00JaCTH 3alUTHI MIPpaB MOTpeOuTenen
HOPMaTUBHBIM NPAaBOBBIM akTam Poccuiickoit deneparuu;

oOpamatbCsi B CyAbl C 3adBICHUSIMU B 3alllUTy MpaB NoTpeduTerel W 3aKOHHBIX HHTEPECOB
OTACIBHBIX IOTpeOUTENeH (TPyIITBl MOTPEOUTENICH, HEOTIPEISIICHHOTO KpyTa MOTpeonTeNneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Haja30pa B (POPMHUPOBAHUU OTKPBITHIX U
OO0IIEAOCTYTHBIX TOCYAaPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00IACTH 3aIIUTHI IPaB MOTPEOUTENEH,
KadecTBa U 0€30MaCHOCTH TOBAapOB (padoT, yciyr).

Crarbs 46. 3anuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIICHHOTO KpyTa MmoTpeouTenei

Opran TroOCyIapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIIPaBICHHS, OOIIECTBEHHBIE
o0bennHeHus moTpeduTeneil (MX accolMaluy, COI3bl) BIPaBe MPEABABIATh UCKU B CYIIbI O MPEKpaIleHun
MIPOTUBOIIPABHBIX JECHCTBUN M3rOTOBUTEINS (MCIIOMHUTENS, MPOJABIIA, YIIOJTHOMOUYEHHON OpraHu3allii WIN
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YIOJIHOMOYEHHOTO MHIUBUAYAJIBHOIO HPEANPUHUMATENS], UMIIOPTEpa) B OTHOLIEHUH HEOIPEAeIEHHOIO
Kpyra noTpeOuTenen.

ITpu ynoBieTBOPEHUH TAKOTO MCKa CyJl OOSI3bIBACT MPAaBOHAPYIIUTENS JIOBECTH B yCTAHOBJICHHBIH
CYIOM CpPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIMHM WA MHBIM CIOCOOOM 10 CBEICHHs MOTpeOHTenen
peleHue cya.

BerynuBimiee B 3aKOHHYKO CWIIy pelIEHHE Ccyda O IPU3HAHMM JCUCTBUHM  M3TOTOBUTEIS
(ucnionHMTENS, TPOJABIA, YIMNOJTHOMOYEHHOM OpraHu3allii WM YIMOJHOMOYEHHOTO WHAMBUIYaJIbHOTO
NpeANpPUHUMATENS, IMIIOPTEpa) MPOTHBOIPABHBIMU B OTHOILICHHH HEOTIPEIEIEHHOTO KpyTa MoTpeouTeneit
00s13aTeNbHO AJIS CyJla, pACCMATPUBAIOIIET0 UCK MOTPEOUTENs O 3aIUTE €ro MPaB, BO3HUKIINUX BCIEICTBUE
HACTYIUICHHUS TPa)XTaHCKO-TIPABOBBIX IMOCIIEACTBUN JEHCTBHIM M3TOTOBUTEINS (MCIIOMHUTENS, MPOAABIIA,
YIOJIHOMOYEHHON  OpraHu3alii WIM  YHOJIHOMOYEHHOTO  HMHIMBUAYAJIBHOTO  IMpeIIpUHUMATEN,
UMIIOpTEPa), B YaCTH BOIIPOCOB, UMEIH JIM MECTO TaKUe NEHCTBUS M COBEPIICHBI JIM OHU M3TOTOBHTEIEM
(ucnonHMTENEM, MPOJABIIOM, YIIOJIHOMOYEHHOH OpraHu3anueil Wi yrnoJIHOMOYEHHBIM UHIMBUAYaIbHBIM
NpeANpPUHIMATENIEM, UMIIOPTEPOM).

OIHOBpEMEHHO C YIOBJIETBOPEHHUEM MCKA, MNPEAbSBICHHOTO OOLIECTBEHHBIM OOBEIUHEHUEM
norpedbureneil (MX accouuaiuei, Ccowo30M), OpraHaMM MECTHOIO CaMOYIIpaBJIEHHUs B HHTEpecax
HEOIPEEeNIEHHOI0 Kpyra HOoTpeOuTesnei, Cyl NpUHUMAeT pelleHHe O BO3MEUIEHWH OOIIEeCTBEHHOMY
00bEeIMHEHUIO0 TOoTpeduTene (MX accouualuy, CO03y), OpraHaM MECTHOTO CaMOYIPAaBJIEHHUS BCEX
MIOHECEHHBIX 10 JIeNy CyAeOHBIX U3/IEPKEK, a TAKXKe MHBIX BO3HUKIINX 10 OOpAalIeHUs B Cy/ U CBSI3aHHbBIX
C paccMOTpEHHEM JieJa HEOOXOIHMMBIX PacXolOB, B TOM YHCIIE PAcXOA0B Ha MpPOBEIEHHE HE3aBUCUMOMN
HKCIIEPTU3bI B CIIydae BBIABICHUS B pe3ysbTaTe MPOBEACHHS TaKOW SKCIIEPTU3bI HApYLIEHHUs 00s3aTeIbHbIX
TpeboBaHUl K ToBapam (paboTaM, yciryram).

IIpesunent Poccuniickont @enepannn

Mockaa, [lom CoBeToB
7 despans 1992 roga N 2300-1



