Monutuka KoOH(MAeHUMaNnbLHOCTU
MpaBa u o06s13aHHOCTYU canTa https://pelenochka-company.ru/

1. O6WMeE NONOXKEHUSA
1.1. HacTtosawmmn gokyMeHT siBnsietca nybnmyHomn oepTon B COOTBETCTBUM CO CT. 435 n u. 2 cT. 437 TK PO.

1.2. K oTHoweHuam mexay Knuentom m MNpogasuom npumeHstoTca nonoxeHus K PO o posHuyHom kynne-npogaxe (§ 2 rmasa
30), a Takke 3akoH P® "O 3awuTe npas notpebutenen” ot 07.02.1992 Ne 2300-1 n UHbIE NpPaBOBbIE aKTbl, MPUHATLIE B
COOTBETCTBUN C HUMM.

1.3. MNpoaaeeL, ocTaBnseT 3a cobor NpaBo BHOCUTb M3MEHEHMWS B HACTOSALLMIA OKYMEHT, PacrofioXeHHbI Ha canTe
https://pelenochka-company.ru/, B cBa3n ¢ 4em KnueHT 06513yeTcs camoCTOATENbHO OTCMNEXMBATh UBMEHEHUS B HEM.

1.4. KnneHT, coenasLumi 3akas Ha cante https://pelenochka-company.ru/, cornawaetcsi ¢ ycrnoBusiMn HacTosLwen oepTol.

2. OdopMieHMe 3akasa

2.1. 3akas KnueHnTa Ha CanTte https://pelenochka-company.ru/ ochopmnseTcs KnMeHTOM CaMOCTOSATENBHO.

2.2. Mpu ocbopmnernmn 3akasa KnmeHT gormkeH 3anonHnTb hopmy, ykazas haMunumio, UMsi 1 OTYECTBO, afpec OOCTaBKy,
TenedoH, E-mann, a Takke npegnovmMTaemMble cnocoObl CBA3N 1 NOMyYeHnst ToBapa.

2.3. 3akasbl ¢ carTa NOCTynawT NpoAaBLy B TEYEHUN Yaca.

2.4. 3akasbl obpabaTbiBatotca npogasuom ¢ 08.00 oo 20.00 kaxabin AeHb. BO3MOXHbI MCKIIOYEHUSA - NpodaBeLl, Brpaee B3ATb
BHEMMaHoBbIE BbIXOAHbIE, O YEM ByaeT 3apaHee coobLLEHO BO BCNIbIBAKLLEM Ha CTpaHuLax canTa
https://pelenochka-company.ru/ peknamHOM OKHe.

2.5. MNocne odopmneHuns 3akasa KnveHTy npegocTtaBnseTcsa MHopmaums o ctatyce ero 3akasa nytemMm HanpasneHust

NMMCbMEHHOIo yBeaOOMITEeHNA NoCpencTBOM SﬂeKTpOHHOVI NoYThbl 1 MEeCCeEHOXEPOB (FIO XenaHuo KJ'IVIeHTa).

3. Onnata ToBapa

3.1. LleHa ToBapa ykasbiBaeTcs Ha canTe.

3.2. CtoumocCTb TOBapa huKCUpyeTcs B MOMEHT ohopMneHns 3akasa u He MeHsAeTcs B npoLecce otpabotkn. CToMMocTb
3aKasa ¢ )opMbl YCryr canta pacCcunTbiBaeTCs NPoAaBLIOM M COrMnallaeTcs C KNMEHTOM.

3.3. Onnarta npousBogutcs Yepes Poccunckuii nnatéxHein nposangep FOKassa (cepBuc no npuémy nnatexein) ¢ NoMOLLbO
3MNEKTPOHHbIX CMOCOOOB ONnathl, MIACTUKOBbLIX KAPT U 3NEKTPOHHLIX AeHer. OnnaTta 3a4ncnseTcs B Te4eHMEe HECKOMNBbKNX MUHYT
C MOMEHTa COBepLUEHMS onepaumm.

3.4. B cooTtBeTcTBMM C nonoxeHnem LIb P® "O6 smunccmm 6aHKOBCKUX KapT 1 00 onepauunsx, COBeEpLUAeMbIX C UCMOSb30BaHNEM
nnaTtexHbix kapt" ot 24.12.2004 Ne266-I1, onepaumm no 6aHKOBCKMM KapTaM COBEPLLAKTCS AepKaTeneM kapTbl nnbo
YNOMHOMOYEHHBIM UM NULOM.

3.5. ABTOpU3aLms onepaumin Nno GaHKOBCKMM KapTam ocyLiecTensieTcs 6aHkom. Ecnn y 6aHka ecTb OCHOBaHWUS nonararb, Y4TO
onepawms HOCUT MOLLEHHUYECKUI xapakTep, TO GaHk BnpaBe oTkasaTb B OCYLLECTBEHUM LaHHON onepaunn. MolueHHYeckme
onepauun ¢ 6aHKOBCKMMM KapTaMu nonagatoT nog aenctaune ctatb 159 YK PO.

3.6. NpopaseL BNpaBe npegocTtaenAtTb KnneHTy ckugky Ha ToBap, MpoOBOAUTE akLMKU 1 Npeanaratb cneunanbHble

npeanoXxexusi, o Yem byaeT ykasaHo Ha CanTe B pasgerne "HOBOCTU U akuun”.

4. [JocTaBKa

4.1. NoctaBka 3aka3oB ¢ canta NHTepHeT-marasuHa "lNeneHoyka KomnaHn" ocyluecTensieTcs no Bcent Poccun B ropoaa u
HacerneHHble MyHKTbI, rae umetotca otgeneHus "Moutsl Poccumn™ n odumckl unu noctamatsl "Coepnornctmku'.

4.2. 3akas, onnayeHHbii go 12.00 MCK, 6yaeT otnpaBneH B crnyx0y AOCTaBKN He MO3OHEE, YeM B Criefyowmi paboumnii eHb.
3akas, onnayeHHbli nocne 12.00 MCK, 6yaet otnpaBneH B crnyx0y AOCTaBKM He MO3OHee, YeM Yepes3 oauH pabounin oeHb.
Bo3MOXHbI 3a4epKku OTNpaBKy 3aka3oB (MyHKT 2.4.)

4.3. Npoaasey, NpUNoXnT BCe yCunusa ans cobniogeHns CpoKoB JOCTaBKM, TEM HE MEHee, 3alePXKKM B 4OCTaBKe BO3MOXHbI

BBMAOY HenpeaBnaeHHbIX 0bCcTOATENLCTB, npousowleglmnx He no BnMHe I'Ipou,aBu,a.


https://pelenochka-company.ru/posts

4.4. Kak Tonbko npogaseL, ohopMUT 3aKka3 B OTAENEHUUN CY>KObl JOCTABKM, KITMEHT NOyYyaeT Tpek-HOMep, N0 KOTOPOMY MOXET
oTCnexuBaTtb OTNpaBneHne Ha cantax noytel Poccun nnm Coepllornctukm.

4.5. CpegHee BpeMsi JOCTaBKkM 3aka3oB oT 3 (Tpex) oo 12 (aBeHaguaTtun) gHeW B 3aBUCUMOCTY OT yAaneHHOCTU pernoHa
JocrtaBku oT . Bonrorpag.

4.6. Puck cny4aiiHon rubenu nnm crnyyamHoro noBpexaeHus ToBapa nepexoguT K KnneHty ¢ MoMeHTa nepeaayn emy 3akasa u
npocTaBreHns nonyyarenem 3akasa nognvcy B AOKYMeHTax, NoATBepXAaloLmx AoCcTaBKy 3akasa. B crniyyae HegocTaBkm
3akasa lNpogasey Bo3mewaeT KnneHTy cTonmocTb 3akasa 1 JOCTaBKM Mocrne nonyyvyeHns nogTBepXaeHus yTpaTel 3akasa ot
KnueHta nnn Cnyx6bl JOCTaBKW.

4.7. MNpwn poctaske 3aka3 Bpyyaetcsa KnneHty nubo nuuy, aBngaoemMycs 3akoHHbIM npeactaButenemMm KnueHra.

4.8. KnneHT 0653aH nony4nTb TOBap B CPOKM, ONpeaernéHHble npaBunamMmm okasanus ycnyr Moutsl Poccum unm

"Cbeplloructukun". B cnyvae HapylleHus gaHHOro nyHkTa pacxogbl [pogasua Ha Bo3BpaT ToBapa noxartcst Ha KnneHTa.

5. Bo3BpaT ToBapa

5.1. BosBpaT ToBapa BO3MOXeH B Crny4ae, €eCnun cCoOXpaHeHbl ero ToBapHbIv BUA, noTpebuTtensckme cBoncTBa. [puHnmatotces
TONBbKO HEUCTONb30BaHHbIE, HOBbIE TOBapbl B YMAaKOBKe, B KOTOPOW Obin focTaBneH ToBap. ToBapbl, NPUCaHHbIE C
HapyLleHMeM NpaBui U CPOKOB BO3BpaTa, byayT yTUIM3npoBaHbI.

5.2. lpwn Bo3BpaTe ToBapa BO3BPAT AEHEXHOW CyMMbI, YMNa4YeHHoN notpebrtenem, NpomM3BoguTCs OgHUM U3 Tpex cnocoboB:
nepeBogOM MO MOYTE, Ha KapTy MM GAHKOBCKUI CYET, HE NO3Hee YeM vyepes 5 aHel co OHA NonyvyeHnsl ToBapa NpOoAaBLIOM.
5.3. CToMMoCTb JOCTaBKN HE BO3MeLLaeTcs.

5.4. KnneHT BrnpaBe OTKasaTbCsA OT 3aka3aHHOro Toeapa B ntoboe Bpems 40 ero nonyyeHusi, a nocrie nonyveHus Toesapa - B
TeuyeHue 7 gHeN, He cunTas AHS NOKYMKM.

5.5. KnneHT He BnpaBe Bo3BpaLllaTb ToBapbl HaAMNeXallero kKayecTsa, ykasaHHble B [lepeyHe HenpoooBOMbCTBEHHbBIX TOBAPOB
HaZnexallero kayecTsa, He noasiexalynx Bo3Bparty unv obmeHy, yTeepxaeHHoM NocTtaHosnennem MNpaeutenscrea PP ot
19.01.1998 Ne 55.

5.6. Ecnn Ha MoMeHT ob6palleHnst KnmeHTa aHanornyHbli ToBap OTCYTCTBYET B npogaxe y lNMpogasua, KnveHT Bnpase
0TKa3aTbCH OT NCMOSTHEHMS AOroBOpa Kynnu-npoaaxkn 1 noTpeboBaTh BO3BpaTa yniavyeHHON 3a yKa3aHHbIA ToBap AEHEXHON
cymmbl. MNMpopaBew, 06513aH BEPHYTb YNTAaYEeHHYH 3a BO3BPALLEHHbIV TOBAP AEHEXHY CyMMY B TedeHue 5 gHen co gHs

TpeboBaHus.

6. 3anonHeHwe dopm Ha CanTte

6.1. NMpogasuom (Brnagensuem canta https://pelenochka-company.ru/ npyuHumaroTcsi Bce pasymMHble Mepbl Mo 3aluTe
nepcoHanbHbIX AaHHbIX [Nonb3oBaTenen canTa (MokynaTernen, 3akas3ymkoB, Nonb3oBaTenen) n cobnogaTcs npasa cyobekToB
nepcoHarnbHbIX AaHHbIX, YCTAHOBMEHHbIE AENCTBYIOLLMM 3akoHoaaTenbscTtBoM PO. OcdopmneHne 3akasa Ha canTte u
npeaocTaBneHne CBOMX NePCOHanbHbIX AaHHbIX KNMMEHTOM NpoAaBsLy BblpaXatloT cornacue 3akasymnka Ha ux obpaboTky
(noHsiTME "0b6paboTka nepcoHarnbHbIX AaHHbLIX" - cornacHo n.3 ¢T.3 ®3 152 "O nepcoHanbHbIX AaHHbIX). ObpaboTka
nepcoHasbHbIX AaHHbIX OCYLLECTBMSETCSA B Lensx ncrnonHeHusa [Jorosopa (3akasa), MCKIHUYUTENBHO Ha TeppPUTOpUM
Poccuiickon ®epepaumu, ¢ cobnogeHnem gencTByoLero 3akoHogaTtensctea P®. Cornacure gaeTcs Ha Cpok, onpeaeneHHbIn
CpoKoM ucnornHeHuns [loroBopa. B cnyyae oT3biBa cornacusi Ha Ucnonb3oBaHue U 06paboTKy NepcoHarnbHbIX aHHbLIX KIMEHTA,
Mpopasey yBegoMnseT 06 STOM NMUCbMEHHO U MO NMOMyYeHWO AaHHOMO YBEAOMIIEHNSI NPeaoCTaBeHne yenyr npekpaLlaeTcs.
6.2. KnmeHT cornaceH ¢ Tem, 4To nobble NepcoHanbHble AaHHble KnneHTa npy ncnonb3oBaHUM UM canTa
https://pelenochka-company.ru/ 6yayT xpaHuTbcsa B MHdopMaLMoHHon cucteme lNpoagasua n 6yayT obpabaTtbiBaTbCA
UCKITIOYMTENBHO ANs Lenen obecneyeHust ncnonHeHnsa Hactosiwen OdepTol B cooTBeTCTBUM ¢ DepepanbHbiM 3akoHOM "O
nepcoHarnbHbIX OaHHbIX".

6.3. I'Ipo,u,aBeu, HE HeCEeT OTBETCTBEHHOCTN 3a TOYHOCTb U NMpPaBUJ1IbHOCTb VIH(bOpMaLI,I/IVI, ﬂpeﬂ,OCTaBﬂﬂeMOﬂ KnneHtom.

7. KoHbUMAaeHUManbHOCTb U 3allMTa MepcoHanbHoW MHGopMaLUm

7.1. MNpw 3anonHeHnn pasnuyHbix opm Ha canTte lNpogasBua KnneHT npeaocTaBnsieT CBOW NnepcoHarbHble AaHHbIE.



7.2. MNMpepoctaBndas CBOU NepcoHanbHble AaHHbIe Ha canTe, KnueHT cornaluaerca Ha ux o6pabotky MNpogasuom, B TOM ymcne u
B Lensx npoaswkeHus MNMpogasuom ToBapoB v ycnyr. Ecnn KnueHT He xenaeT, 4ToObl ero nepcoHarsbHble faHHbIe
obpabaTbiBanuch U XpaHUIUCh, TO OH JOIMKEH 0bpaTuTbes B crny0by no paboTe ¢ knveHTamu MpogasLa vYepes chopmy
O6patHon cBA3n Ha canTte. B Takom cnydae Bcs nonyyeHHas ot KnveHTta nHdopmaumsa ygansercs n3 nHopMaLMoHHON
cuctemsbl [Npoaasua, 1 KnneHT He CMOXET pasmellaTb 3akasbl Ha canTe.

7.3. MNMpogaeey ncnonb3yet MHGOOPMaLMIO: - ANsa peructpaumm KnmeHTta Ha canTe; - Ansi BbIMOSIHEHUS] CBOMX 00S3aTeNnbCTB
nepen KnueHtom; - ons oueHkn 1 aHanuaa paboTbl canTa; - Ansi CO30aHUSA CTaTUCTUYECKUX U aHaNUTUYECKUX OTYETOB
UCKITIYMUTENBHO ANs BHYTPEHHUX HyxA [Npoaasua; - Ana onpeaeneHunsa nobeguTtens B akumsix, npoBoanMmMblx MNpogasuom.

7.4. MNpopasel, Bnpaee HanpasnaTe KnueHTy coobLieHns nHdopMaLMoHHOIO XapakTepa, KacatoLwmecs npuobpeTeHHbIX
TOBApOB, a Takke pekoMeHgauun Oyaywmx nokynok. Ecnu KnueHT He xxenaeT nony4yatb paccbinky oT [pogasua, oH JOMmKeH
nepenTy No COOTBETCTBYHOLLIEN CCbINIKE BHYTPU COOBLLIEHNS.

7.5. NpopaseL, 0653yeTcs He pasrnawaTe nonyyYeHHyo ot KnveHta nHdpopmaumio. He cuntaetcs HapyLleHvem
npepocrtaenenne NpogaBuoM MHOPMaLMK areHTaM 1 TPETbMM fnLam, OENCTBYOLLMM Ha OCHOBaHMM goroeopa ¢ lNMpogasuom,
ON1s1 UICNonHeHns o6a3aTenscTB nepen KnueHtom.

7.6. MNpopaeewy Bnpaee Mcnonb3oBaTh TexHonormo "cookies". "Cookies" He cogepxaTt KOHpUAEHUNANbHY MHOPMALIO U He

nepegatTcs TPETbUM N1LaMm.
7.7. lNMpopaasel, He HeceT OTBETCTBEHHOCTU 3a CBeAEHWs!, MpefocTaBneHHble KnmeHTom Ha canTe B 06LLenoCTynHOM hopme.

7.8. MNpopnasel BrpaBe cobupaTh AaHHbIe 0 noBeaeHnn KnveHTa Ha caiTe MNpogasua Ans aHanUTUYECKUX HyXa.

9. Mpouune ycnosuda

9.1. K otHoweHuam mexay KnneHntom m Npogasuom npumeHsietcs npaso Poccuiickon ®eagepaumn.

9.2. B cnyyae BO3HMKHOBEHUS BOMPOCOB M NMPETEH3U CO CTOPOHLI KnueHTa, oH JomkeH obpatutecs B crny0by no pabote ¢
knueHTamu MNpogasua no TenedoHy nnu Yepes opmy obpaTHol CBSA3M Ha caliTe. Bce Bo3HMKatoLLee crnopbl CTOPOHbLI ByayT
CcTapaTbCs PeLnTb NyTEM NEPETOBOPOB, NMPU HELOCTUXKEHWIN COrMalleHns cnop OyaeT nepedaH Ha paccMOTpeHME B CyAeOHbIN

OopraH B COOTBETCTBUU C /J,EVICTByIOU.lMM 3akoHogaTtenscTeoM PO.

"Pelenochka Company"


https://pelenochka-company.ru/politika-ispolzovaniya-fajlov-cookie

