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1. OOwWMe nonoXeHus

1.1. Hactosiwue Mpasuna komnnekcHoro obcnyxmeanus usnyeckux nuy B baHke BT (MTAO) onpepensiioT obuue
ycnoBus 1 Nopsiaok npegoctasneHns KnueHty komnnekcHoro obcnyxuBanus,, Maketos ycnyr, a Takxke BO3MOXHOCTb
nonyvyeHus KnneHTom otgenbHbIX bBaHKOBCKUX NPOAYKTOB.

1.2. [leiictBne Hactoswwmx Mpaeun pacnpocTpaHseTcs Ha KnueHToB, B TOM Yncne npucoefmHuBLumnxca fo 31 nekabps
2017 roga (BkniounTtenbHo) k MpaBunam komnnekcHoro 6aHkoBckoro obcnyxuBaHus ¢pusmyeckux nuy, B banke BTb
(MNAO) n NpaBunam komnnekcHoro 06cnyxmBanus pusmnyecknx nuw 8 BT 24 (MAO), a Takxe k «MpaBunam KOMNNeKCHOro
6aHKoBckoro o6cnyxuanus dusnyeckux nu B OAO «bank Mocksbi» go 09 masi 2016 roga.

an/ICOEHI/IHEHI/Ie KnneHToB K HacTosaw,en penakuun I'Ipanm OCyLLeCTBIAETCA B NOpAAKeE, yCTAaHOBJ/IEHHOM MYHKTOM 5.5
HaCTOALLNX I'Ipanm.

1.3. MpunoxeHuem K Hactosimm lpasunam aensiotca «[lpaBuna npefgoctaBneHns n 00CyXuBaH1s NakeToB yCyr
B banke BTB ([TAO)».

1.4. baHkK ¢ uenbto o3HakoMneHust KnueHtos ¢ Mpasunamun n Tapudamu baHka pasmeLyaet ux nytem onybnamkoBaHus
nHbOpPMaLMM ORHUM NN HECKONBKMMIA U3 HUXenepeyncieHHbIX cnocoboB:

a) pasmeLlLeHns nHpopmaLum Ha ctenax B Oducax baHka;
0) pasmewieHuns nidopmaumn Ha Caiite baHka;

B) NHbIMIN CI'IOCOﬁaMI/I, no3songarWwmnMn Kﬂl/lEHTy nony4unTb I/IHd)OpMaLl,I/IIO N YCTaHOBUTb, YTO OHa UCXO4NT OT baHka,
B TOM Yyucne CI'IOCOGaMI/I, YCTaHOBJIEHHbIMI ﬂOI’OBOpaMVI 0 npenocraBneHnn 0aHKOBCKMX MPOAYKTOB.

LaToii o3HakoMneHust KnmeHta c ony6nmkoBaHHON MHpopMaLmei cumTaeTcs AaTa pa3melleHuns baHkom nHpopmavuuu
B COOTBETCTBUM C HACTOSALLMM NyHKTOM [pasun.

1.5. B pamkax HacTosimx lNpasmn UCnonb3yloTcs cnefyolme TepMuHbI 1 onpeaeneHmns:

ABTopM3aums - npegocrasneHne KnueHty npas (goctyna) Ha ucnonb3oBaHue OHnaiiH-cepsucos B Cucteme [160
(B cnyyae ecnu mexay Knnentom n bankom 3akntoueH lorosop [160).

AyteHTMdMKauma — npouefypa NpoBepKU NpUHAANEXHOCTM KnueHTy npepbsBneHHoro uM MpeHtudukatopa
(npoBepka nognuHHocTn MgeHTndukartopa).

bank - baHk BTB (MAO).

ba3oBas kapTta - pacyeTtHas (gebetoBas) KapTa k Mactep-cuety B pybnsix Poccuiickon ®epepauuu (nanee — py6onb
P®), obopmneHHas baHkom Ha uMst KnueHTa 6e3 B3uMaHus Bo3HarpaxpeHus B pamkax lNaketa ycnyr, sensietcs basosoii
KapToii cooTeTcTBYytOLLEro MakeTa ycnyr.

BaHKOBCKMIN NPOAYKT — oTfenbHas 6aHkoBckas ycnyra unu GyHKLMOHANbHO YNOPSA0YeHHbI Habop 6aHKOBCKMX
yCnyr 1 BCNoMoraTeNbHbIX JeACTBUIA C 3apaHee onpefeneHHbIMI XxapakTepucTukamu (napametpamu), HanpaBneHHbIX
Ha yA0BNEeTBOPeHNE onpefeneHHbIx notTpebHocTein KnueHTa (Hanpumep, Kapta, Cyuet, BTb-OHnaiiH n 1.4.).

BbiroponpuoGperarenb - NuLO, He SBNSIOLLEECS HEMOCPeACTBEHHO YYacTHUKOM Onepauuy, K Bbirope
koToporo feicTByeT KnueHT, B TOM 4ncie Ha OCHOBAHWUK areHTCKOro [OroBOpa, [OrOBOPOB MOPYyYeHUs, KOMUCCUK
11 LOBEPUTENbHOTO YNPaBNeHNs NPy NPOBeeHUI OnepaLnii C AeHeXHbIMN CPpecTBaMm 1 UHbIM UMYLLLECTBOM.

AuncraHumoHHoe 6aHkoBckoe ob6cnyxuBanue ([BO) — TexHonormyeckue pelleHus no B3ammogeincTeuio batka
¢ Knuentamm, nocpeactsom kotopbix KnueHTbl, He nocewas Oduca baHka, nonydatotT uHdbopmauuio/nonb3yrorcs
npoaykTamu u ycnyramu, npegocrasnseMbiMun B cootsetcteuu ¢ KO, [orosopom 160 w/unn nHbiMu [lorosopamm
0 nNpepocTaBneHnn 6aHKOBCKUX NPOJYKTOB B yCTaHOBNEHHOM UMU NOPSIAKE.

lloBepeHHbI HOMep TenedoHa — Homep MobunbHoro TenedoHa Knnenta, ykasaHHblii KnneHTom npu 3aknoyeHnm
[1IKO B3asBneHuu (Brpade «MobunbHbiii TenedoH (06s3aTenbHo agns3anonHeHus)» pasaena «KoHTakTHas MHpopMaLus»
3anBneHns KnueHTa Ha npefoctaBneHne komnnekcHoro obcnyxmusanus B baHke BTB (MAO) nnm B rpadpe «MobunbHbiii
TenedoH» pasgena «KoHTakTHasi MHOPMaLMs» aHKeTbl, COCTaBNEHHON NO YCTaHOBNEHHO baHkoM dopme ans Lenen
3akntoyeHus [1KO). [loBepeHHbIii HOMep TenedoHa MoXeT ObiTb U3MeHeH KnmeHToM nyTeM noanucaHus 3asBneHns o6
n3MeHeHUn ceepeHuii 0 KnmeHTe no yctaHoBneHHoi baHkom dopme npm nuyHoli siske B Oduc baHka. B ognH MoMeHT
BpeMeHn y KnueHTa MoxeT ObITb TONIbKO OAWH [loBEpEeHHbI HoMep TenedoHa.
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NoroBop [BO - poroBop AMcTaHUMOHHOTO 6aHkoBckoro obcnyxmBanus ¢usmyeckux nuy B banke BTB (MAO),
3aknoyaemblii baHkoM ¢ KnueHToM ¢ Uenblo NpefocTaBneHnsi AUCTAHLMOHHOTO O0OCNyXuBaHUS B MOPSAKe,
ycTaHoBneHHoM [1paBunamm guctaHUMoHHoro 6aHkoBckoro obcnyxmeanus ¢usnyecknx nu B barke BTB (MAO).

NoroBop komnnekcHoro obcnyxuBanus ([KO) — poroBop KomnnekcHoro obcnyxuBaHus ¢usnyeckux nuu,
B banke BTb ([AO), 3aknioyaembiit Mexpy baHkom u KnueHtom c uenbto npegoctaBneHus baHkom KnueHty ycnyru
KOMMNEeKCHOro 06cnyXuBaHUs B NMOPSAAKe M Ha YCNOBUSAX, W3NOXEHHbIX B [paBunax KomMnnekcHoro obcnyxmeaHus
¢dm3nyeckux nuy, B baHke BTB (MAO), Tapudax baHka, a Takxe 3asBneHuu, nognucaHHom Knuentom. [1KO nossonsiet
KnneHTy nonb3oBatbcsi baHKOBCKMMM MpoayKTamu, B TOM Yncie, AUCTaHUMOHHO, 6e3 noceweHuns Oducos baHka, n
CBSI3aH C TEXHWYECKUMU PeLIeHNSIMUA N BO3MOXHOCTAIMM baHka no okasaHmio 6aHkoBckux ycnyr. KnmeHT no csoemy
YCMOTPEHUI0 MOXEeT MOoMb30BaTbC KOMMIEKCHbIM 00CnyXmBaHMEeM W NpepocTaBneHHbiMU B cooteeTcTBumM KO
ycnyramm baHka.

NloroBop 0 nNpepocTtaBneHUM 6GAHKOBCKOro MPOAYKTA — OAWH U3 [OrOBOPOB, 3aKOYeHHbIX Mexay baHkom un
KnueHntom ans ueneid npegoctaBnenns Knuenty baHkoBckoro npogykTa. [loroBop o npefoctaBneHMnm 6aHKoBCKOro
NpoAyKTa MOXET ObITb 3aK/ioYeH B pamkax felicTyiouiero y Knuenta Maketa ycnyr.

3asBneHue — 3asBleHNe Ha NPefoCTaBNeHNe KOoMMnekcHoro o6cnyxueanus B banke BTB (MAQ) unm nHoe 3asBnexue,
coctaBneHHoe no ¢popMme, yctaHoBneHHon baHkoM, nogaHHoe KnueHtoMm B baHk ¢ uenbto 3akntoueHus [1KO. YkasaHHble
AOKYMEHTbI, noAnuncaHHble KnueHToMm, aensioTca HeoTbemnemoi yactsio [1KO.

3asiBneHue o npepocTaBiieHUN 6AHKOBCKOro NPOAYKTa — COCTaBNEHHOE Mo (popMe YCTaHOBNEHHOI baHkoM, 1
nognucaHHoe KnmeHToM 3asiBneHne o npefoctaBneHnn 6aHKOBCKOro NPOAYKTa € yKa3aHNeM CyLLeCTBEHHbIX YCNOBUIA
[loroBopa o npepocTaBneHuy 6aHKOBCKOro NpoaykTa. 3asBneHune o npegoctaBneHn 6aHKOBCKOro NpoayKTa sBnseTcs
HeoTbemnieMoii Yactblo [loroBopa O npefocTaBneHU GaHKOBCKOro MpPOAyKTa. 3asiBNeHue B BUAE JNEKTPOHHOO
AOKyMeHTa (MNU HeCKONbKO CBSI3aHHbIX JNEKTPOHHbIX [OKYMEHTOB), coctaBneHHoe (-ble) KnueHtom no ¢opme
baHka, B TOM yncne ¢ ncnonb3osaHnem TexHonoruun bes3bymaxHbiii opuc, 1 NogNMcaHHOe 3NeKTPOHHOI NOJNMChIo B
COOTBETCTBMM C3aK/04eHHbIM MexAay baHkom n KnueHntom [loroBopom komnnekcHoro obcnyxusanus/Jorosopom 160/
MHBIM COrNalleHneM, NpPefyCcMaTpUBAIOLLM 3NEKTPOHHbIA JOoKyMeHToo6opoT Mexay CTopoHaMm € MCnofb3oBaHUEM
3N1eKTPOHHON NOANWUCK B COOTBETCTBUM C 3aKoHopaTenbcTBoM Poccuiickoin Pefiepauun, UMeHyeTcs B HaCTOALLNX
Mpasunax — 3asBneHue no 6aHKOBCKOMY NpopykTy (3asBneHue no bI).

UpenTudumkarop - yncnio, cnoso, kombuHauus uudp u/unn byks, unu fpyras nHpopmaLLus, OfHO3HAYHO BbieNnsioLas
(npenTudunumpyrowan) KnueHta cpegm onpegeneHHoro MHoXecTBa knueHTos baHka (nacnoptHble gaHHble KnueHrTa,
YHK, Norun, Homep KapTbl Knnenta, Homep CueTa, nHble igeHTndukatopsl, yctaHosneHHble lorosopom [160 (B cnyyae
ecnu mexay Knuentom n baHkom 3akntoueH Jloroeop [160)). Bbibop NpeHTndukatopa 3asucnt ot KaHana goctyna.

UpeHTudumkauma - npouenypa pacnosHaBaHus KnueHta B mHpopmaumoHHoin cucteme banka/Cucteme 160 no
npepbsieneHHoMy um NpeHtudukaropy.

Upentudpukaums MNOLA/®T n ®POMY - COBOKYNHOCTb MepOMNpuUsSTUA MO YCTaHOBNEHUIO OnpefeNneHHbIX
®epepanbHbiM 3akoHoM oT 07.08.2001 N 115-®d3 «O npoTmBogeiicTBMM Nneranm3auun (OTMbIBaHUIO) [OXOAOB,
MONy4YeHHbIX MPECTYnHbIM NyTeM, N (GUHAHCUPOBAHUIO TepPOPWU3Ma» CBELEHUA O KIWeHTax, X NpefcTaBuTensix,
BbirogonpuobpeTatensx, OeHeduunapHbIX Bnagenblax 1 NOATBEPXAEHWUIO [OCTOBEPHOCTU 3TUX CBEJEHWA C
1Cnonb30oBaHNeM OPUTIHANOB JOKYMEHTOB U (1) HagnexaLm 06 pa3oM 3aBepeHHbIX KOMUiA 1 (Win) rocyaapCTBEHHbIX
1 MHbIX NHGOPMALMOHHbBIX CUCTEM.

Npentndukaums pna uenen FATCA/FATCA — ngeHTudukaums — COBOKYNHOCTb MePONPUsATMIA MO YCTAHOBNEHUIO
onpepenéHHbix FATCA cBefleHMA O KNMEHTaX, WX NPeACTaBUTENSX W KOHTponupylowmx nuuax (6eHeduumapHbix
C06CTBEHHWKAX), BbISIBNEHUIO K/IMEHTa B KAYECTBE HAJlOrOBOrO pe3neHTa MHOCTPAHHbIX FoCyAapCTB.

Npentndukaumnsa pna uenen CRS/CRS - ngeHTMdUKaums — COBOKYMHOCTb MEPONPUATUIA C LLENblO BbiSIBNEHUS
HanoroBoro pe3ugeHTa UHOCTPAHHOro rocyfapcTBa — NMLLA, ABNSIOLLErOCS HANOroBbIM Pe3UAEHTOM MHOCTPAHHOIO
rocyfaapcrea (MHOCTPaHHbIX FOCYy[apCTB) UK TeppuTopumn (TEPPUTOPUIA) UK B OTHOLLEHNI, KOTOPOTO eCTb OCHOBaHWS
rnonaratb, Y4T0 OHO SIBNSIETCA HANOTOBbIM PE3NAEHTOM WHOCTPAHHOTO rocyfapcTBa (MHOCTPaAHHbIX rocyaapcTB) wUnu
Tepputopum (Tepputopuia).

WHTepHeT-6aHK — KaHan JUCTaHUMOHHOIO [OCTYNa, No3sonsowmin KnueHtam ocyuiectenatb goctyn K BTb-OHnaiiH
yepe3 ceTb VIHTepHET C MCMONb30BaHMEM MEPCOHANbHOMO KOMMbIOTEPA WAW aHANOrMYHOIO ycTponcTea. Jloctyn K
NHTepHeT-6aHKy ocywectensetca Yepes Caiit BTb-OHnaiH.
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Kanan pocryna - kaHan, obecneumnsatowuii Knuenty, 3aknioumsiemy KO ¢ bBaHkoM, BO3MOXHOCTb CAMOCTOSITENbHO
unm ¢ yyactmuem pabotHuka baHka dopmmuposath, noagnucbiBaTh U nepeaasatb B baHk PacnopsixeHus/3assnenus bll.
K KaHanam pgoctyna otHocsitcss Ocduc banka v KaHanbl guctaHuuoHHoro gocryna.

KaHanbl AUCTaHUMOHHOrO AOCTyNa — KaHanbl CBA3W, MOCPEACTBOM KOTOPbIX OCYLLECTBSETCS AUCTaHLUOHHOE
6aHKoBckoe 06CnyxMBaHKe, B TOM Yucnie, npefoctasneHne B bank PacnopsixeHuii/3assnennii bI1. NepeyeHb KaHanos
AVNCTaHLMOHHOrO AOCTYNa onpegensieTca B cootseTcTBMM C lorosopom [160.

Kaprta - pacyetHas (nebGetoBas) kapta, LudpoBas kapta, JkokapTa, B TOM YMCNe C YCTaHOBNEHHbIM NMMUTOM
osepapadTa, odpopmneHHass baHKkoM Ha UMS HM3MYECKOrO NMLA HA OCHOBAHMK [J0rOBOPA, 3aK/KOYEHHOTo NyTeM
npucoeauHenns Knuenta k lpaBunam npepoctaBneHns U Mcnonb3oBaHus G6aHkoBckux kapT bavka BTB (MAO)
(nanee — [loroBop KapTbl), NpefHa3HayeHHas ans coseplueHns Onepauuii B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckoin Pefepaunn, a Takxe gns nepepaun PacnopskeHuin baHky Ha nepeBog AeHeXHbIx cpefcts co CyeToB
KnueHTa 1 coctaBneHms LOKYMEHTOB, MOATBEPXAAIOLLMNX COOTBETCTBYIOWME Onepauyun ¢ ucnonb3oBaHuem YC.

KnueHt - ¢usnyeckoe nuuo (pe3vpaeHT unm HepesneHT B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoii
®epepaumn), 3akntounsuiee ¢ bankom 1KO.

KoHTaKT-LleHTp — [MCTaHLMOHHbIN KaHan obcnyxmBaHus, mcnonb3yeMblil ans obpabotkm obpaiieqnit KnueHtos
B baHk no TenedoHy; yepes Yat; No IneKTPOHHO NoYTe Ha appeca, ykasaHHble Ha Caiite baHka.

Norun - Ngentudukatop Knnenta 8 BTE-OHnaiiH B Buaie 6ykB n/unu HatypanbHbIX YNCeN, CO34aHHbIA CaMOCTOSATENbHO
KnueHtom.

MoGunbHoe npunoxeHne — KaHan ANCTaHLMOHHOTO JOCTYNa - BEPCUS NPOrPaMMHOro obecrneyeHus, cosgaHHas
ANs YyCTaHOBKM Ha MobuMnbHbIX YCTPOMCTBAX MO ynpaBneHWeM onepaumoHHbix cuctem Android, iOS, nossonsiowas
ocyuiectBnsaTb foctyn Kk BTb-OHnaiiH yepes ceTb VIHTepHET ¢ Takux MobunbHbIX ycTpoiicTs. MobunbHoe npunoxeHune
pasmelaetcs baHkoM Tonbko B MHTepHeT-Mara3uHax GooglePlay Mapket, Apple AppStore, AppGallery n gpyrux
NCTOYHMKAX, NepeyeHb KOTOpbIX pa3mMelleH Ha CaiiTe baHka.

MoOGunbHOe YCTPOMNCTBO — NMopTaTMBHOE (NEPEHOCHOE) 3EKTPOHHOE YCTPOMCTBO, MO3BONSIOLLEE OCYLLECTBASATH
TenedoHHble 3BOHKN NMOCPeACTBOM COTOBOM CBA3W W/unun obnapatowiee dyHKUMeh foctyna B cetb MHTEpHeT, B TOM
yucne nogaepxueatolee TexHonoruio NFC/MST, ncnonbsyemoe s 0CyLLeCTBNeHNs GECKOHTAKTHBIX onepaLuii, Takoe
KaK: MOOMNbHbIN TenedoH, cMapThOH, NNaHLWETHbLIA KOMMbIOTEP, KAPMaHHbIA NepCcoHabHbIA KOMMbIOTEP, Hapy4Hble
Yacbl UM UHOE YCTPONCTBO.

Hepaboume gHu - B pamkax HacTosawwux Mpaeun HepabounMm fHAMM cuMTaloTCa Cyb00TbI M BocKpeceHbs (BbIxofHble
AHW), 33 NCKNoYeHneM 00bABNEHHbIX paboyMI AHAMU B yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoii Depepauun
nopsaKe, a Takxe Hepaboyne Npa3gHUYHbIE [IHN, YCTaHOBNEHHble TpyaoBbIM kogekcoM Poccuiickon ®epepauuu, u Te
[HW, Ha KOTOpbIE B CMNY HOPM [1€NCTBYIOLLLETO 3aKOHOAaTeNbCTBA Poccuiickoit PefjepaLiim nepeHoCaTCs BbIXOAHbIE JHU.
Lins Odmcos baHka, pacnonoxeHHbIX Ha TeppuTopum cyObekToB Poccuiickoin defepaLn, UMeoLMX JONONHATENbHbIE
NpasfHUYHbIE IHW, YCTAHOBNEHHbIE HOPMATUBHBIMI NMPABOBbLIMU akTaMu cyobekToB Poccuiickoin depepauunn (B cuny
MyHKTa «k» yactu 1 ctatbt 72 KoHctutyuum Poccuinckoin @epepauyn), ykasaHHble AHU TakxXe ABNAOTCA Hepabouumu.

Hepe3uaeHTbl — pusnyeckne nuua, He sBnsgowmecs PesngeHtamu.

OHnanH-cepBMUCbl — TEXHONOINYECKMEe peLLeHNs, peann3oBaHHble baHkom ans ueneii npepoctaBneHns baHkoBckmx
npopaykToB, coepweHuss Onepaumii nocpeacteom Cuctembl [16O Ha ocHoBaHum PacnopsokeHuii/3assneHunn Bll,
nepepnaHHbix KnueHtom no Cucreme [160.

Onepauus - niobas ocywecrensemas baHkom no PacnopsixeHuto/3assnenuio bl Knuenta 6aHkoBckas onepauus,
cosepluaemass CropoHamMmn B COOTBETCTBUM C UMeroLWMMNCs nuueH3uamn banka, [IKO n/unnm nHbIMM 3aKknoYeHHbIMK
mexay baHkom u Knuentom [loroBopamu o npegoctaBneHmn 6aHKOBCKOro NpofyKTa/cornaieHusMm.

Ony6nukoBaHne uHopmauumn - pasmeuieHne baHKOM MHQoOpMaLMNM OQHUM UMK HeCKONbKUMKM cnocobamu,
ycTaHoBneHHbIMK B nyHkTe 1.4 [pasun, obecneynBalowmMm BO3MOXHOCTb O3HAaKOMNIEHUS C 3TOW MHQopMaumen
KnnenTos. OnybnukoaHne MHpopMaLm He 03Ha4aeT ee 0653aTeNbHOIO PacnpoCTpPaHeHUs Yepes CpefCTBa MacCoBONA
nHdopmaumu.

Odwuc baHka - pgononHuTenbHbilt odpuc dpunuana baHka, permoHanbHbIA OnepaLnoHHbIA opuc ¢unrana baxka,
onepawuoHHblii opuc punuana baHka.
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Nakert 6aHkoBckux ycnyr (MakeT ycnyr) — coBokynHocTb baHKOBCKMX NPOAYKTOB (ycnyr), B TOM YnCiie OTAeNbHbIX
6aHKOBCKUX onepaLmii, npegocTaBnsieMbix B pamkax JKO:

MNaker ycnyr «MynbTukapta» - Habop baHkoBckux npopykToB (ycnyr), npefocTaBnsieMbiX Ha OCHOBE
COOTBETCTBYIOLMX [lOrOBOPOB O NpefocTaBneHMn GaHkoBckoro npogykta KnueHntam npw 3akniouenun OKO
(ecnu 370 NpefycMOTpeHo B 3asiBNeHWUM) UM Ha ocHoBaHUM 3asBneHus bl 6e3 B3uMaHMs Bo3HarpaxpeHus
3a ero npegoctasneHune. Coctas naketa ycnyr «MynbTukapta» onpegensietca B [pasunax npegoctaBneHns u
obcnyxwusaHus naketos ycnyr B banke BTB ([TAO), sensitowumxcs Mpunoxexuem k Mpasunam. MNpu 3aknoueHnmn
[IKO Maket ycnyr «Mynbtukapta» npegocrasnsiercs ¢ 20.07.2020.

Kommepueckuii naker ycnyr — Habop baHkoBckux mpopykToB (ycnyr), npefoctaBnsieMblX Ha OCHOBE
cooTBeTCTBYytoLMX [loroBOpPOB 0 NpefocTaBneHn baHkoBckoro npoaykta KnmeHtam no mx xenaHuio B pamkax
IKO c B3uMaHmeM Bo3HarpaxpgeHus B cootBetctBun Tapudamm baHka. CoctaB Kommepueckoro naketa ycnyr
onpepnensetca B MpaBunax npegoctaBneHns n o6cnyxmeaHus naketos yayr B baHke BT (MAQ), senstowmxcs
Mpunoxexunem K Mpasunam.

MNaponb - nocnepfoBatenbHOCTb LMQPOBbIX/OyKBEHHO-LM(POBLIX CMMBONOB, NpefocTaBnsemMas baHkom KnueHty
Ha [loBepeHHbIii HOMep TenedoHa npu 3aknoyeHnn KO /nogknioyeHunn MNaketa ycnyr «MynbTikapta» (BpeMeHHbII
Maponb) nnn HasHayeHHas KnmeHToM camocTosiTenbHO € mcnonb3oBaHuem Cucrembl 160 B cooTBeTCTBIM C [loroBOpPOM
IBO (ecnu mexpy baHkom n KnueHTOM 3aknioyeH Takol gorosop), ucnonbsyemas ans AyteHtudukauum Knuenta
B Cucreme [160/KaHane gucraHumMoHHOro gocryna.

MepcoHanbHbIl naeHTUGUKaLUOHHDBII HOMep (MTUH-kop) - CpeacTBo NofTBEpPXAEHNUS B BUae LNdpPOBOro Kopa
ang coseplueHns Onepaumii cucnonb3osaHnem Kapt s YC, Toproo-cepBucHbIx npeanpuatusx, lNBH, npegocrasneHHbin
baHkom nuuy, koTopomy B cooTBeTCTBMM C [loroBOPOM KapTbl, NpefocTaBneHa B nonb3oBaHue Kapra (mepxarens)
UMM Ha3HAYeHHbIIi yKa3aHHbIM NINLOM CaMOCTOSTENbHO (MpWM HanMuuM TeXHWYEeCKOW BO3MOXHOCTW). BBepeHue
MNH-kopa npusHaeTcs aHanoroM cobcTBeHHOPYYHOW noanucu aepxatens KapTtel npu cosepleHun Onepauun
c ucrionb3osaHuem Kaptol. [TNH-kopa n3secteH Tonbko Aepxatento. CropoHbl npusHatoT MWH-kog 8 kavectse MN3M npw
3aK/oYeHNn, N3MeHeHUN, pacTopXeHUN CAenok/AoroBopoB, NoAnMucaHHbIX Aepxartenem nytem seofa [MH-kopa
KapTbl, nocpegcrBoM KOTOPOW BbIMOMHEH AOCTYM K cepsucam YC.

MpaBuna - Mpasuna komnnekcHoro o6cnyxmaHus Gpusnyeckux nuy, B baHke BTB (MAO).

I'IpencraBuTenb — JoBepeHHoe nnuuo KnuneHta, Ha nms KOTOpOro Knnentom od)opMneHa [0BEPEHHOCTb, NN nNnLo,
HEVICTByIOU.lee OT UMeHun/B NHTEepecax KnneHta B cuny 3akoHa, — 3aKOHHbIIA npepcraBuTenb (pOﬂI/ITEHI/I, yCblHOBUTENN,
OneKYyHbl, I'IOI'Ie‘-II/ITEHI/I).

Mpocrtas anekTpoHHas noanuck (M3M) - anekTpoHHas noanucb, cpopMupoBaHHas KnneHTom ans nopnucaHus
dnekTpoHHOro fokymeHTa B Cucteme 160 (kak npucoefuHeHHas, Tak U UHbIM 006pa3oM CBSi3aHHas C JNEKTPOHHbIM
AOKYMeHTOM B cnyyasx, npegycmoTpeHHbix [1KO n lorosopom [160), cooTBeTCTBYIOW AN NpU3Hakam 1 TpeboBaHmMsM,
npeAbABNAEMbIM K NPOCTON 3i1eKTPoHHON nognncy GepfepanbHbiM 3akoHOM 0T 06.04.2011 N2 63-d3 «06 3neKTPOHHOIA
noanucK», 1 NCrnonb3yemas gns onpepeneHns nuua, NoANNCaBLLEro INeKTPOHHbIN JOKYMEHT.

MyHKT BbIgaun HanuuHbix (MBH) - cneumnansHo 06opynoBaHHOe MecTo s coeplueHus Onepauyin no npuemy u/
1K Bblflaye HaMYHbIX AEHEXHbIX CPeACTB C UCNob30BaHueM KapTbl.

PaGoume gHM — 310 AHY, He sBnsoWwMecs Hepaboynmum JHAMM B COOTBETCTBMM C HacTosAL MMM MpaBunamu

PacnopsikeHne - nopydyeHue KnueHta B Bupe [OKyMeHTa Ha OymaxHOM HocuTene wnu B BUfE DNEKTPOHHOMO
[OKyMeHTa, npefocTtagneHHoe KnueHtom B baHk, coctaBneHHoe no ¢opme, yctaHoBNeHHON baHkom, n cogepxalyee
ykasaHue KnueHta baHky o coBepieHun Onepauui (Bkntoyas, NnepuoanyHoCTb 1 yCioBus ee copeplieHmns) no Cyery.
PacnopsixeHue Mmoxet 6biTb caenaHo Knuentom B Oduce baHka, a Takxe HanpaeneHo B baHk nocpepctBom Cucrembl
[B0, B TOM uncne ¢ ncnonb3oBaHuem TexHonorum besbymaxHbiii opuc, B cootsetctBum ¢ lorosopom [160 (B cnyyae
ecnu mexay KnneHtom n baHKoM 3aknioyeH ykazaHHbIi JOroBoOp).

Pe3upeHTbl — Ppusnyeckue nuua:
- gBnaowmecs rpaxgaHamm Po;

- WHOCTPAHHbIE TpaXpaaHe n nnua oe3 rpaXxpnaHcrea, NMNOCTOAHHO NPOXWBaloLine B P® Ha ocHoBaHum Bupa
Ha XUTeNbCTBO, NpeyCMOTPEHHOI0 3aKOHOAATE/IbCTBOM Poccuiickoii dJenepauMln.

Cait baHka — opuumanbHbIi MHTepHET-canT baHka, pa3meLLeHHbI No agpecy www.vtb.ru.
Cait BTb-OHnaitH — opuumanbHblii MHTepHeT-canT baHka, pa3meLueHHbIn no appecy https://online.vtb.ru.
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CepBucHbI naket — KapTbl n nHble baHkoBckme npofykTbl (ycnyru), npepoctaBneHHble KnueHtam-gnagenblam
Maketa ycnyr «Mpusunerus (NEW)» 3a gononHutensHyio nnaty, a Takxe ycnyru naptHepoB baHka crpynnupoBaHHble
no uHtepecam KnmeHtoB: «AsTo», «[lyTewecrBeHHuK», «Life-style», «CbepexeHus», ykasaHHble B [punoxeHun
Kk [pasunam.

Cucrema BTb-Onnaitn (BTb-OHnaiiH) — Cuctrema J160, goctyn k kotopoi npepoctasnsetcs Knuwenty Ha Caiit BTb-
OHnaiiH B cooTBetcTBUM ¢ [lorosopom [160.

Cucrema 160 - cuctema gnctaHuMoHHoro 6aHkoBckoro o6cnyxusaHms, obecneynsatoLLas npegocrasneHne OHNaliH-
cepsucoB, GopMUpPOBaHKE, MPUEM K UCNONHeHNO, 06paboTKy, ncnonHenme Pacnopsxennii/3assnenuin bl Knuentos
B cooTBeTcTBUM C [lorosopom [160.

CpencrBo NOATBEPXAEHUA — IEKTPOHHOE MM MHOe CPefcTBo, Ucnonbyemoe ans AyteHTudukauum KnueHta,
nopnucanus Knnentom M3 PacnopsixeHnii/3assneHnii bI1, cdopmupoBaHHbIx c ucnonb3oBaHmem Cuctembl 160, B Tom
yncne no TexHonorum besbymaxHbiii opuc c ucnonbsoBaHuem MobunbHoro npunoxenus. CpencTBoM NoaTBEPXAEHNS
asnsetcs: MNH-kog, SMS/Push-koabl n gpyrue CpencTea noaTBepXaeHMS, ycTaHoBeHHble [loroopom [160.

CTOpOHbBI — COBMECTHO ynoMuHaemble baHk n KnueHr.

Cuet - bankosckwmii cyeTt, KapTouHbiin cuet, HakonutenbHbliid cyet, Cuet no Bknagy, CnewmanbHblid CH4ET NPU COBMECTHOM
yNOMUHaHUK:

BbaHKOBCKMIN cyeT — 0GaHKOBCKMA (TeKywiuin) cyeT ¢uU3M4eckoro nuua, OTKpbiBaeMblil baHkom KnuneHTy
B COOTBETCTBUU C JOrOBOpPOM 6aHKOBCKOro cyeTa ¢manyeckoro nuua B bavke BTB (MAO);

KapTouHbiit cuet — 6aHKOBCKUI (TekyLmin) cHeT PpU3nyeckoro NnLLa, oTKpbiBaeMblii baHkom KnueHTty ans yyeta
LEeHeXHbIX cpencTB no Onepauusm, CoBepLIaeMbIM C MCNonb3oBaHneM KapTbl v ee peKBU3NTOB B COOTBETCTBIN
¢ [loroBopoMm KapTbl;

Macrep-cuet — baHkoBckuii cyeT B pybnsix P®, otkpbiBaeMblii baHkoM KnneHTy B COOTBETCTBUM C JOFOBOPOM
6aHkoBckoro cyeta ¢pusnyeckoro nuua B baHke BTB ([TAO) B pamkax MakeTa ycnyr «MynbTukapTa»;

HakonuTtenbHbl cyeT — baHKOBCKMIA CYeT, OTKpbiBaeMblii baHkoM KnueHTy B COOTBETCTBUM C JOrOBOPOM
GaHkoBckoro cyeta ¢usnmyeckoro nuua B banke BTB (MAO) (nanee — [loroBop 6GaHKOBCKOro cyeTa),
NpefycMaTpPUBAIOLLMIA HAaYNCNeHNEe NPOLLEHTOB B MOPSAKE, YCTaHOBNEHHbIM [loroBOpOM GaHKOBCKOTO CYeTa.
Bupbl HakonutenbHbIX CYETOB, AOCTYNHbIX ANS OTKPbITUS KnmeHTam, a TakXke ycnoBusi X nNpefocraBneHmns
n obcnyxusanus onpepensiotcs NpaBunamm coBepLueHNs onepaumii no cyetam ¢usmyecknx nu, B baHke BTb
(MAO), sBnsOWMMICS HEOTbEMNEMOI YacTbto [loroBopa 6aHKOBCKOTO CYeTa;

Cyet No BKNapy — CYeT MO yyeTy BKIaja, OTKpbiBaeMblii baHkoM KnueHTy B COOTBETCTBMM C [OrOBOPOM
6aHkoBckoro Bknaga ¢pusmyeckoro nmua B banke BTb (MAO).

CneuManbHbI CYET — CreuuanbHblii 6aHKoBckMi cyeT B BanioTe Poccumiickoir depepauumn, OTKPbITHIA
KnneHty ans ydyeTa [eHeXHbIX CPeACTB, NPefHa3HauYeHHbIX Ansi obecneyeHms 3asBOK YYaCTHUKOB 3aKyrmoK,
Ha OCHOBaHWM [OroBOpa cCreuuanbHoro 6GaHKOBCKOTO cyeTa U3MYECKOro MNLA-y4yacTHUKA  3aKynok
B COOTBETCTBUM C TpeboBaHmamMu PepepanbHoro 3akoHa ot 05.04.2013 N2 44-d3 «O KOHTpaKTHOI cuctemMe
B cepe 3akynok ToBapos, paboT, ycnyr ans obecneyeHws roCcyfapCTBEHHbIX W MYHULMNANbHBIX HYXA»
1 NPUHATBIMU B COOTBETCTBMIN C HUM HOPMATMBHbBIMU NPaBoBbIMU akTammn Poccuiickon Gepepauun.

Tapndbl BaHka — cOOpHUKKM yCnoBUiA, TapudOB 1, eI NPMMEHNMO, NMPOLLEHTHbIX CTaBOK ANs uanyeckux nuL
3a ycnyru baHka, yctaHaBnuBarowye, B TOM Ynce, pa3Mep BO3HarpaxaeHus, B3umaemMoro baHkom ¢ dpusmnyeckmnx nuy
B pamkax KO u cooTBeTcTBYytOLLMX [lOrOBOPOB O NpeocTaBneHn 6aHKOBCKOro NPoAyKTa.

TexHonorus be3GyMaxHblit opuc — TexHonorus nposefeHus Onepaumin B BTb-OHnaiiH, npegycMatpuBatoLas
B KayecTBe OCHOBaHMS coseplueHus Onepauumn PacnopsikeHue/3assneHve bl B Buge SneKTpoHHOro [OKYMeHTa,
npepBaputenbHo odopmneHHoe B Oduce baHka npu nuyHom npucytcrBun KnmeHTta nnbo B cyyasx, yCTaHOBNEHHbIX
Lorosopom 160, 6e3 npucytctBus KnmeHta Ha OCHOBaHWUM MHopMaumu, cooblieHHoi KnmeHToM, HanpaBneHHoe
baHkom KnueHTy gns nognucaHus NpocToil 3NeKTPOHHOW MOANUCHI0 C ucnonb3oBaHnem CpefcTsa NOATBEPXAEHNS
B Mo6unbHOM NpunoxeHun B nopsaake, yctaHoBneHHoM [lorosopom J160.

YHukanbHbiii Homep Knuenta (YHK) - Vipentudukatop Knuenta 8 BTb-OHnaiiH, npepctasnsiet coboi Lienoe uncno,
ycTaHoBneHHoe baHkom ansa uenein peHtndukauum Knuenta B BTb-OHnaiiH. YHukanbHocts YHK obecneunBaetcs
MpPOrpaMMHbIMMN CPefCTBaMMN aBTOMATM3UPOBaHHON GaHKOBCKOIA cucteMbl baHka.
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Ycnyra onoBeleHunii - ycnyra uHhopMUpoBaHus Mo nepeyHto cobbITuin, ycTaHOBNEHHbIX baHkom B pamkax Maketa
ycnyr B cootetctBum ¢ KO, B ToM uncne yBegomneHus 06 Onepaumsx ¢ ucnonb3oBaHneM KapT unm ux peksusntos,
no Cyetam, yBefomneHus 06 OKOHYaHUM cpoka feiicTBus MakeTa ycnyr/o npefctosiLieM nnatexe no Kpeputy/
0 coctosHUM KapTbl, WHble yBeOMIEHWUs, KOTopble Hanpasnsiotcs KnumeHTy Ha Homep MobunbHoro TenedoHa,
YKa3aHHbI ANs AaHHbIX Leneid B 3asBNeHUM unm B 3assneHun KnueHta 06 n3MeHeHUM COOTBETCTBYIOLLETO HOMepPa
MobunbHoro TenedoHa. MepeyeHb cobbITUIA, BXxoasLLMX B YCIyry onoBeLLeHuin, OBORMTCS A0 cBefieHns KnneHTa nyTem
Ony6nnkoBaHus uHGopmaLum.

Ycnyrn — coBOKYnHOCTb 6aHKOBCKUX YCIyr U AOMONHUTENbHbIX CEPBUCOB, BXOASLMX B MakeT ycnyr B COOTBETCTBUAM
¢ NpaBunamu npepoctaBneHns n obcnyxmeaHua naketo ycnyr B banke BTb (MAO), senstowmmucs MpunoxeHnem
K Mpasunam.

YcrpoiictBo camoobcnyxuBanusa (YC) — 3neKTpOHHbI NPOrpaMMHO-TEXHUYeCKWiA komnnekc baHka (6aHkomar,
TEPMUHAN CaMoobCNyXnBaHMsa 1 Apyrue), no3sonsiowmii KnneHTty coctaBnstb, yaoCTOBEPATb U nepeaasatb B baHk
PacnopsixeHus/3aseneHns bI1, B ToM yncne npegHasHayeHHbIi ANna Bbigayn (Npmema) HanuyHbIX LEeHEeXHbIX cpefcTs/
OCYLLLeCTB/IEHMS NePEBOAa IEHEXHbIX CPefCTB B paMKax NPUMeHsieMbIX popM Be3HaNNYHbIX PacyeTos U T.M.

Liudposas kapta - pacuetHas (febetoBas) kapTa, BbinyLLeHHas no TexHonorun 6e3 pusmnyeckoro Hocutens k Macrep
cyety/baHkoBckoMy cueTy KnueHTa - Bnagensua Naketaycnyr «Mynstukapta»/ «[pusunerus-Mynetukapra»/ «lpaiim+»
Ha ums KnuenTa. Ludposas kapta MoxeT ObiTb ToNbko OCHOBHOM KapToi. Beinyck LindpoBoii kapTbl MHULMMpPYeTCs
BnagensLem laketa ycnyr ¢ ncnonbzoaHnem BTb-OHnaiiH B cooTseTcTBum ¢ [lorosopom [160. YctaHoBneHMe nuMuTa
osepapadTa no Liudposoii kapTe He NpeaycMoTpeHo.

Yar - cpeactBo obmeHa coobuieHusimu Mexgy KnueHtom n baHkom yepes WHTepHeT (Npu Hanuumm TexHu4eckon
BO3MOXHOCTK): B BTB-OHnaiitH (UHTepHeT-6aHke/ MobunbHoM npunoxenun), Ha Caiite baHka unu B npunoxeHusx ans
06MeHa MrHOBEHHbIMI CO0BLLLEHUIMI, CCbIIKI Ha KOTOpble YKa3aHbl Ha Calite baHka. CoobeHus baHka popmupytotcs
aBTOMaTUYeckm (c ucnonb3oBaHmeM yat-6o0ta) n/unu pabotHukamn KoHTakT-LieHTpa B hopMaTe TekcTa u/unu rpaduxu.

JKokapTa — pacyeTHas (nebeToBas) kapTa, B TOM YMC/ie C yCTaHOBNEHHbIM NTMMUTOM OBepapadTa, BbinyLleHHas Ha
MaTepuanbHOM HOCUTeNe, U3roTOBNEHHOM U3 IKoNornyHoro buomatepuana, B pamkax Maketa ycnyr «Mynbtukapta»/
«Mpusunerna-Mynstukaprta»/ «[lpaiim+» Ha ums Bnagensbua lNakerta ycnyr unm TpeTbero nmua.

DNeKTPOHHbIN AOKYMEHT — [OKYMEeHT, WHpOpMauus B KOTOPOM MpefcTaBieHa B 3NeKTPOHHO-LUPOBOI
¢bopMe, NofNMCaHHbIA SNEKTPOHHOI NOANMUCHI0 B COOTBETCTBUM C 3aKNioYeHHbIM Mexay bankom u Knuentom J1IKO/
Llorosopom [160/uHbIM cornalleHneM, NpeaycMaTpuBatoLLMM 3NEKTPOHHbINA JOKyMeHToo60poT Mexay CropoHamu
C MCNOMb30BaHNEM 3NIEKTPOHHOIA MOANUCY B COOTBETCTBIM C 3aKOHOAATENbCTBOM Poccuiickoii Depepauuu.

Push-coobweHue - coobuieHne, Hanpaensemoe baHkom no TexHonoruu «Push-notifications» Ha KoHKpeTHOe, paHee
3apernctpupoBaHHoe B baHke MobunbHoe ycTpoicTBo KnueHta u coctosiwee m3 6ykBeHHO-LMPOBbLIX CUMBOIOB.
Ins nepegaun Push-coobuieHnii Heobxoaumo Hanmuue nogpkntoyeHust Kk cetn UHTepHer MobunbHoro ycTpoicTea
KnueHTa. Peructpaumss MobunbHoro yctpoiictea B Liensix nonyyeHus Push-coobuieHunii ocyuiectensietcs B baHke
no dakry ycnewHon AyteHTudukauum KnmeHta B MoOGWIbHOM MPUNOXEHUMW, YCTaHOBNEHHOM Ha MobunbHOM
ycTpoiictee KnueHTa, u Bbibopa KnueHTom B HacTpoiikax MobunbHoro npunoxenus gaHHoro MobunbHoro ycTponcTea
Ans ueneii nonyyeHus Push-coobuiennin. Push-coobuieHne otobpaxaetcs Ha 3kpaHe MobunbHOro ycTpoiicTea B Buje
BCM/IbIBAIOLLLETO CO0OLLEHMS N MOXeT ObITb BNociefcTBUmM npocMoTpeHo KnneHtom B Mo6GunbHOM NpunoxeHui.

SMS-coobuweHnue - coobuieHmne, Hanpaensemoe baHkoM nMo TexHonorum cotoBoii cea3m «Short Message Service»
Ha MobunbHoe ycTpoiictBo KnneHTa n coctosiliee n3 6ykBeHHO-LMGPOBbIX CUMBOJIOB.

SMS/Push-kop — CpenctBo noaTBEpXAEHUSs, Ucnonb3yemoe ang AyteHTudukauum n nognucaHus PacnopsxeHuin/
3aseneHun BM B BTBb-OHnaiiH/Cucteme «SMS-6aHkuHr» no KaHanam poctyna WHTepHet-6aHk/MobunbHoe
npunoxexune. SMS/Push-kop npepcragnset coboii kog (nocnegoBaTeNbHOCTb CUMBOJIOB, UCMONb3YEMbIX OAHOKPATHO),
conepxalyuiics B SMS/Push-coobuieHnn. B SMS/Push-coobuieHun Takxe conepxutcs uHpopmaums o6 Onepavum
KnueHta, pata v Bpemsa nposefeHus Onepauum.

NFC (Near field communication) — TexHonorus 6ecnpoBofHoil nepefayn faHHbIX Manoro paguyca AencTeus,
KOTOpas AaeT BO3MOXHOCTb 0OMeHa AaHHbIMMN MeXAY YCTPONCTBAMM.

MST (Magnetic Secure Transmission — «MarHuTHas 6e3onacHas nepegava») — TexHonorus, paspabotaHHas
Samsung, koTopasi N03BONSIET ON/IaYMBaTh NOKYMNKU Ha NObIX TepMuHanax. CMaptdoHbl Samsung ¢ nogaepxkoi MST
MOryT CO31aBaTb MarHUTHOE MOJle, CXOXEe C CUTHANIOM OT MarHUTHOIA NON0Cbl 6GAHKOBCKOI KapTbl.
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VIP-knueHT - KnueHT, KoTOpoMmy B COOTBETCTBUM C yCTaHOBNEeHHbIMU baHkom ycnosusimu npucsoeH VIP-cTatyc.

TepMuHbI, ncnonb3yeMmble B [paBunax npegoctasneHus v 06cnyxmeanus naketos ycnyr B banke BTB (MAO), sensiowuxcs
MpunoxeHuem K HactoswwmM MpaBunam, ynotpebnsioTca B 3HaY€HUMN, YCTAaHOBNEHHOM HAcTOALWMM MyHKTOM [paBun,
ecnu Npasunamm npegocTaBneHmns n obcnyxmeanus naketos ycnyr B banke BTB (MAO) He npeaycMOTPeHo UHOe.

2. 3aknoueHue 1KO

2.1. 3aknioyeHne [1KO ocywiectensietca B nopsagke, npegycMoTpeHHoM cT. 428 lpaxpaHckoro kogekca Poccuiickon
®epepauuu, B dopme npucoeguHenns Knuenta k Hactoswwum Mpasunam B Lenom.

2.2. 3aknioyeHue KO ocyuiectensietcs npu nuyHon seke Knuenta B Ocdmc bavka npu npegbsiBneHun KnueHtom
[AOKYMEHTa, YAOCTOBEPSAIOLLEr0 NIMYHOCTb, @ TaKXe WMHbIX AOKYMEHTOB W CBefileHUi, TpebyeMbix [5isi NpoBefeHUs
Npentudukaumm NOQ/OT u GPOMY B cooTBeTCTBMM C 3aKoHOAATenbCTBOM Poccumiickon depepauun. MepeyeHb
AOKyMeHTOB, Heobxogumbix anst opopmnenus KO, baHk pa3meLuaeT Ha Caiite baHka.

2.3. IKO cymTaetcs 3akntoyeHHbIM C AaTbl NpuHATAS baHkoM ot KnueHTa 3asBneHus Ha GymMaxHOM HocuTene B AABYX
3K3emnnsipax no ¢popme, ycraHoneHHoii baHkom, nognucaHHoro KnneHtom. Otmetka baHka o npuHaTm ot KnneHta
3asiBneHns NPOCTaBNSETCA B COOTBETCTBYIOLLEM pa3fiene 3asBleHus C ykasaHueM aatbl U nognucy pabotHuka baHka.
MepBblii 3k3eMnnsap 3asBneHns ocTaeTca B baHke 1 ABNgeTCs, B TOM YKC/Ee, OCHOBaHNEM [l 00paboTKM nepCcoHanbHbIX
AaHHbIX KnueHTa B cOOTBETCTBUM C TpeboBaHUAMN DefilepanbHoro 3akoHa ot 27.07.2006 N 152-d3 «O nepcoHanbHbIX
[aHHbIX». BTopon 3k3emnnsap 3assneHns c 0TMeTKON 0 NpuUHATUM baHkom nepepaetcs KnueHry.

2.4. [IKO (npu Hanuyum TeXHMYECKO BO3MOXHOCTM) MOXET ObITb 3aKNioyeH nyTeM HanpaeneHus KnueHtom B baHk
3asBneHunsa B BUAe NeKTPOHHOro fokyMeHTa nocpefctsom BTb-OHnaiH B nopafke, ycraHosneHHoM Jlorosopom 160,
Mpu HanuyMK TaKkoro gorosopa Mmexay KnmeHtom n baHkom.

KO cuntaeTca 3aknioyeHHbIM C Aatbl NpuHATUS baHkoM oT KnueHTta 3aseneHus B Buge INeKTPOHHOrO JOKYMeHTa
1 nofTBEpXAaeTcs npefocTtasneHnem baHkom KnueHty goctyna B BTb-OHnanH.

2.5. baHk Bnpase oTka3atb B 3aknoueHun [1IKO, ecnn KnneHToM He npepocTaBneHbl 4OKYMEeHTbI, MOATBEPXAAlOLL e
cBefieHus, Heobxopmmble ans ero MpeHtudukauum MNOL/PT n GPOMY B cooTBETCTBUM C 3aKOHOLATENLCTBOM
Poccuiickoin Pepepaumn, npefoctaBneHbl HEJOCTOBEPHbIE JOKYMEHTbl, y baHka umeetcs nHdopmauus o ToM, 4To
uenbio 3aknoyeHmns [1IKO sBnseTca coBeplueHne onepawyii B Lensx neranusauum (0TMbiBaHus) 4OXOL0B, NONYYEHHbIX
NPecTynHbIM NyTeM, U GUHaAHCUPOBaHNA TEPPOPU3Ma, NO MHLIM NPUYNHAM, NPeayCMOTPEHHbIM 3aKOHOLATENbCTBOM
Poccuiickoin Depepauun, a Takxe npu HenpegoctasneHnn KnueHtom JlosepeHHoro Homepa tenedoxa.

2.6. IKO moxeT 6bITb 3aknioyeH B Oduce baHka ¢ HecoBepLIEHHONETHUMM IULLAMUA, AOCTUTLLUMM 14 NIET, NPN HANUYUK
cornacusi 3aKoHHOTo NpeacTaBuUTeNs B COOTBETCTBUN C TpebGoBaHUAMU 3aKkOHoAaTeNbCTBa Poccuiickoii Pepepauun’.

2.7. B Clydaax HenpepncraBieHna KnueHTtom OOKYMEHTOB 1 VIHd)OpMaLl,I/II/I ans uenen YCTaHOBNEHNA HaNoroBoro
pe3naeHTCcTBa Wnn npenocraBneHnsa HenonHo VIHd)OpMaLl,VII/I, nnu BbisiBNeHns baHkom HE.CIOCTOBepHOVI I/IHd)OpMaLl,I/II/I,
nnbo B aiydasax, Kkorga baHk npuaeT K BbIBOAY 0 NPOTUBOPEYN I'IpenCTaBJ'IEHHOﬁ KnueHTtom I/IHd)OpMaLI,I/II/I cBefeHnam,
nMerwnmca B pacnopsaxeHunn baHka baHk BrpaBe 0TKa3aTb TaKOMY JINLY B 3aK/iO4HEHNN JKO.

3. 06cnyxuBaHue B pamkax 1KO

3.1. Npw 3akntoyeHun KO B Ocuce baHka KnneHty npepoctasnsietcs Naket ycnyr «MynbTukapta» B COOTBETCTBUM C
Mpasunamu npegocTaBneHns nobcnyxmeanus naketos ycnyr s banke BTB (MAO) (NMpunoxerue k HacTosiwum Mpasunam)
B COOTBETCTBUMN C 3asBneHneM, ecnu B 3asBneHUN NpegycMoTpeHo npefoctasnenme MNaketa ycnyr «Mynstukaptay.

3.1.1. NopkntoyeHne Maketa ycnyr «Mynbtukapta» 6e3 obpawenus B Oduc baHka (Npu Hanuuum TeXHWUYeCKoi
BO3MOXHOCTU) focTynHo KnneHTam, 3akntoumnswmm ¢ bankom KO, n npu Hanuyum y KnueHta geiicteytowein Kaptbl.
MopaknioyeHue MNakeTa ycnyr «MynsTukapTa» ocywectensetcd Ha Caiite BTb-OHnaitH ¢ ucnonb3osaHuem BTB-OHnaiH.
Mepsasi ABTopusauuns B NIHTepHeT-6aHKe OCYLLeCTBASETCS NpU ycnoBun ycrewHoi MpeHtudukauum KnueHta Ha
ocHoBaHMM Homepa Kaptbl KnueHTa m AyTeHTuduKaumm Ha ocHoBaHuu BpemeHHoro Mapons u SMS/Push-kopaa,
HanpaBneHHoro baHkom Ha [loBepeHHbii HoMep TenedoHa/paHee 3apernctpupoBaHHoe B baHke MobunbHoe
ycTpoiictBo KnmeHta. BpemeHHblii Maponb npepoctaensietcs KnueHty nytem HanpasneHuss SMS-coobuieHus Ha
LloBepeHHblii HoMep TenedoHa. Mpu nepsoii Astopusaumn B MHTepHeT-6aHke KnmeHT pgonmkeH camocTosiTeNnbHo
M3MeHUTb BpeMeHHbIN Maponb Ha NocTosiHHbIN [Maponb.

1|-|p(-Z‘JJOCTaBJ1(-2‘HI/I(E YKa3aHHOro cornacus He Tpe6yETCﬂ ANs HecoBepLUEHHONETHUX L, an/I06peTLI.II/IX neecnocoﬁHocm A0CPOYHO B NOJIHOM obbeme (3MaHCI/IHaLWIS|, BCTynneHue

B 6pak), Npu NpegoCTaBneHnI JOKYMEHTOB, NoATBepXAatoLmx GakT npnobpeTeHns feecnocobHOCTY, a Takxe Ans 3akoyeHns 1KO ¢ HecoBepLIEHHONETHUMU IULAMU B PaMKaXx
3apnnarHbIx NpoekTos baHka.
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Mpu Bxope B BTb-OHnainH KnueHty npepnaraetcs nogkntountb Maket ycnyr «Mynbtukapta» (ecnm He noakmioyeH
paHee) n noateepanTs Onepauuto SMS/Push-kofom, HanpaBneHHbIM baHKoM Ha [loBepeHHbIii HoMep TenedoHa/
paHee 3apeructpupoBaHHoe B baHke MobunbHoe yctpoiictBo KnueHta. Mpw ycnewHom nogreepxaeHu Onepauun
KnuenTty nogknioyaetca lMaket ycnyr «MynbTukapTa», B paMkax KoToporo 3aknto4atotcs [loroopbl 0 npefjoctasneHmnm
6aHKOBCKIX NPOAYKTOB, BXoAsLLME B yka3aHHbIN [1akeT ycnyr, B yCTaHOBNEHHOM TakuMK JOrOBOPaMu Nopsake, a Takxe
nopkntoyatoTcs yenyru, Bxogswue B Maket ycnyr «Mynstukapta». baHk uHdopmupyet Knuenta o nogkniouenum Naketa
ycnyr «MynbTukapTa», 3akntoyeHun [1oroBopos o npefoctaBneHnn 6aHkOBCKOro NpoAyKTa 1 NOAKNIOYEHMMN NHbIX yCnyr
nocpenctsom BTB-OHnaiH.

3.1.2. Bo3HarpaxgeHue 3a nogknioyeHue lNaketa ycnyr «MynbTukapta» He B3umaetcs. [aket ycnyr «MynbstukapTa»
nossonseT KnueHtam nonb3oBatbcs baHKOBCkMMU NpofyKTamu, B TOM Yncie JUCTaHLMOHHO, 6e3 noceweHns Oducos
baHka, nocpefjCTBOM TEXHMYECKMX PELIEHNI 1 BO3MOXHOCTEI 0Ka3aHns 6aHKOBCKUX yCIyr € ucrnonb3oBaHnem Cuctem
[B0. KnneHT no cBoeMy ycMOTpeHUI0 MOXeT nonb3oBaTbcs laketom ycnyr «MynbTukapta» ¢ MOMeHTa 3akioyeHus
[KO, nnata 3a obcnyxumsanue MakeTa ycnyr «Mynbtukapta» He B3umaetcs. Mpu o6cnyxuBaHum B pamkax [10rosopos
0 npepocTaBneHn GaHKOBCKMX MPOAYKTOB, Bxoaawmx B Maket ycnyr «MynbTukapta», KnueHT onnaumBaeTr TONbKO
BO3HarpaxpeHue baka 3a coBeplueHHble Onepavu B cootBeTcTBUM € Tapndamm baHka.

3.2. 06cnyxumBaHme Knuenta B pamkax [1KO ocyliecTBnseTca B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii
®epepauyu, KO n Tapndamm baHka.

3.3. MNpepoctaBneHne baHKoBCkMx NpopykToB U MH@opMauum no HUM B pamkax [IKO ocywectBnsercs baHkom
B COOTBETCTBUM C [loroBopamm o npefocTaBneHun 6aHkoBckoro npopykTa u Tapudamm baHka.

3.4. B pamkax QKO KnueHTt coobuwiaetr baHky [loBepeHHblii HOMep TenedoHa, Ha koTopblil BaHk Hanpaenset
BpeMeHHblii Maponb, SMS-kopbl/Push-kofbl Ans nognucanus PacnopsxeHwii/3asenennii bI1, n coobleHns B pamkax
MOAKNIoYeHHO y KnueHTa Ycnyrn onoseleHnia/3akntoueHHoro lorosopa [160, a Takxe coobuieHuns/ysegomneHus
npu ucrnionb3oBaHun TexHonorum be3bymaxHbiin oduc. Mpw nepsoin AsTopmsauun B iHTepHeT-6aHke KnueHT fonxeH
CaMoCTOSATeNbHO N3MEHUTb BpeMeHHbIN [Taponb Ha NoCTosHHbII [Maponb.

3.5. B pamkax [1KO baHvk npepoctanser KnueHTy (3a mucknioyeHnem nuu, He gocturwmx 18 net) BO3MOXHOCTb
nposofmnTb Onepauym B BTE-OHnaiiH ¢ ncnonb3oBaHmem TexHonorum besbymaxHbiin opuc, B nopsiake, ycTaHOBIEHHOM
Llorosopom [160. MepeyeHb Onepauuii, fOCTYNHbIX Ans nposegeHus Knuentom no TexHonoruun besbymaxHblii opuc
ycTaHasnuBaetcst baHkom n pasmewaertcs Ha CainTe baHka. [py HeBo3MOXHOCTY NpoBefeHns Onepauum no TexHonorum
be3bymaxHbil oduc obcnyxmBaHue KnueHta ocywectensietcs ¢ GOpMUPOBaHMEM [OKYMEHTOB Ha OyMaxHOM
HocuTene. Onepauym no TexHonoruu besbymaxHbiii 0hurc No JOBEPEHHOCTN He OCYLLLeCTBNSIOTCS.

3.6. I'Ip|/| 3aknoyeHun KO baHk npepnocraBngaeT KJ'II/IEHTy BO3MOXHOCTb MCMOMb30BaTh Bce KaHanbl foctyna ang
nonyyeHusa I/IHCI)OpMaLI,I/IVI nnposeneHUsa Onepau,vu7| B paMKax ﬂOFOBOpOB 0 npenocraBneHnin 6aHKOBCKOrO npopykra.

3.6.1. OcHoBaHmem pana npepoctaBneHuss KnueHty wuHdopmaumm no baHkoBckuM npogyktam (ycnyram),
npegocTtaBneHHbIM KnneHTy, aenserca:

- B Oduce baHka — JOKYMEHT, yOCTOBEPAIOLLNIA TMYHOCTb KnneHTa;

- B YcrponctBax camoobcnyxusanus — Kapta + MWH-kog mnm YHK + Maponb (npu Hanuummu TexHWYeckoii
BO3MOXHOCTU);

- B Cucreme 160 — Upentndukarop + Maponb.
3.6.2. OcHoBaHuWeM 11 BO3MOXHOCTU nposefeHus KnneHtom Onepaumii aBnsieTcs:
3.6.2.1. B Oduce baHka:

- nucbMeHHoe 3asiBneHue (PacnopsixeHue/3asiBneHue bIM) KnueHTa wnu WHOW AOKYMEHT, YCTaHOBMEHHbIN
baHkoM, Ha koTopom KnueHT npocTaBnsieT nognnch, 1 4OKYMEHT, YL0CTOBEPAIOLLMNA NINYHOCTb KnuneHTa 1 nHble
[OKYMEHTbI 1 cBefieHusl, TpebyeMble B COOTBETCTBUM € 3aKOHOAaTeNnbCTBOM Poccuiickon @epepauum;

- [OKYMEHT, YA0CTOBEPAIOLLNIA NMYHOCTL KNneHTa 1 nHble JOKYMEHTbI U CBefieHUs], TpebyeMble B COOTBETCTBUK
C 3akoHopaTenbcTBoM Poccuiickon Pegepauun.

3.6.2.2. B YcrpoiictBax camoobcnyxusaHus — Pacnopsixenue/3assneHune bl Knuenta, Kapta + MAH-kog.

3.6.2.3. B Cucteme 160 - PacnopsixeHune/3assnenne bl Knuenta, Wpentndukatop + [Maponb + Cpepctso
NOATBEPXAEHUS.
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B cnyyae ucnonb3sosaHus TexHonoruu be3bymaxHbiii opuc:

- ans odopmnenus PacnopsixeHus/3aseneqns Bl B Oduce baHka npu nuyHom npucytctBum KnueHta -
AOKYMEHT, YAOCTOBEPSIOLLMIA NNYHOCTb KneHTa 1 nHble JOKYMeHTbI U cBefileHns, Tpebyemble B COOTBETCTBMN
C 3aKoHopgaTenbcTBoM Poccuiickon Pepepauuu;

- ana odopmnenus Pacnopsxenus/3aseneqmns b B popme InekTpoHHOro fokyMeHTa 6e3 nuyHoii aBkn KnneHta
B Oduc baHka - cooTBeTCTBYyIOLLEE BONEU3bsBNEHNE KnneHTa, nonyyeHHoe paboTHUKoM baHka B nopsifke v Ha
ycnosusx, yctaHosneHHoM Jlorosopom [160;

- pns nopnucaHus PacnopskeHus/3aseneHus Bl B ¢opme dnekTpoHHOro pAokymeHTa B Mo6GunbHOM
NpUnoXeHun — ycnewHoe npoxoxaeHune Knuextom Wpentudukaumm u AyteHtudukauum B MobunbHom
npunoxeHuu + CpeCcTBO NOATBEPXAEHUS.

3.6.3. OcHoBaHueM A1 npefocTasneHns KnmeHty baHKOBCKMX NPOAYKTOB ABNAETCA:
3.6.3.1. B Odwmce barka:

- nucbMeHHoe 3assneHue/3assneHne bl Knuenta n OOKYMEHT, yﬂOCTOBEmeIJ.I,I/II?I nnyHoctb KnmeHta uHble
OOKYMEHTbI N CBEEHNA, Tp86yEMbIe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon CDenepau,mvl;

- [OKYMEHT, YAOCTOBepAoLNiA NMYHOCTb KNneHTa 1 nHble JOKYMEHTbI U CBefieHUsi, TpebyeMble B COOTBETCTBUK
C 3aKoHopgaTenbcTBoM Poccuiickon Pepepauun.

3.6.3.2. B YcrpoiictBax camoobcnyxusaHus — 3asienenue bl Knuenta, Kapta + MAH-kop.
3.6.3.3. B Cucreme 160 - 3asBnenue bl Knuenta, NgeHtndukatop + Naponsb + Cpeactso nogTBepXaeHuNs.
B cnyyae ncnonb3oBaHus TexHonorum be3bymaxHbiin opuc:

- ans odopmnenuns PacnopsixeHus/3asenenns Bl 8 Oduce baHka npu nuyHom npucytctBum KnueHta -
[OKYMEHT, YA0CTOBEPSAIOLLMIA NIMYHOCTb KnneHTa 1 Hble OKYMEHTbI 1 CBefieHus, TpebyeMble B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccuiickon Pepepauuu;

- ans odbopmneHus PacnopsixeHus/3assnenus bl B popme InekTpoHHOro fokyMeHTa 6e3 nuyHoii sBku KnneHta
B Oduc baHka - cooTBeTCTBYIOLLEE BONEU3bsiBNeHNe KnneHTa, nonyyeHHoe paboTHkom baHka B nopsigke v Ha
ycnosusix, ycraHosneHHom [lorosopom [160;

- pna nopnucaHus PacnopskeHus/3asenedus Bl B ¢opme dnekTpoHHOro fAokymeHTa B MobGunbHoOM
NPUNOXeHUN — ycnewHoe npoxoxaeHune KnueHtom WpeHtudukaumm u AyteHtudukauum B MobunbHom
npunoxeHun + Cpe[cTeo NOATBEPXAEHNS.

3.7. Cnucok Cucrem ABO, nopspok WpeHntudukaumn, Aytentudukaumm B Cuctemax 16O, nopsgok nposefeHus
Onepawmii C Ux Ncnonb3oBaHneM, NopsRoK GopMUpOBaHUS 1 MCronb3oBaHns CpeacT NOATBEPXKAEHNS PErYNNPYIOTCS
8 [lorosope [160.

3.8. Ha ocHoaHum [1KO B coctaBe laketa ycnyr «Mynbtukapta» KnneHT MoXeT NofKmiounTb Yyry onoseLeHui,
npenocTaBneHne KOTOpoi ocylectensieTcs B cootetctBumn ¢ KO u MpaBunamu npegoctaBneHns n obciyxusaHus
nakeToB ycnyr B banke BTB (MAO), senstowumumncs npunoxeHmeM kK Hactoswum MNpasunam. Ycnyra onoseLyeHunii Takxe
MOXeT 6bITb nopkntoyeHa KnueHtom npu Hanmuum y KnueHta geiictayioutero MakeTa ycnyr ¢ ucnonb3oBaHuem BTb-
OHnaiiH. Cpokm 1e;cTBIS U CTOMMOCTb YCnyrit OnoBeLLeHnin yctaHoBneHbl Tapndamm baHka. MHdopmauus o nepeyHe
co0ObITNIA, KOTOpble BXOAST B YCIyry onoBeLieHwnid, pasmewieHa B BTb-OHnailH n/wnmn Ha Caiite baHka. CoobuweHus
B paMkax Ycnyru onoBeLieHnii MoryT cofepxatb MHdopMauuto/npeanoxenns o6 ycnyrax baHka. Mpu Hecornacum
KnneHta nonyuatb coobuieHus, copepxawue uHdopmauumio/npenoxeHns ob ycnyrax bavka, KnueHT Bnpase
OTKNIoYNTb YCnyry onoseLleHunil nyTem nofayn B baHk cooTBeTCTBYIOLLLErO MMCbMEHHOTO 3asBNEHNS NN NOCPeACTBOM
BTB-OHnaiH (Npu HanMuum TeXHMYECKON BO3MOXHOCTW, B MOpsiake, yctaHoBneHHoM [loroBopom 16O, ecnn Takon
3akntoyeH mexay CropoHamu). HdopmupoBaHue B pamkax Ycnyr onoBeLieHni, Bxoasieii B coctas lMaketa ycnyr
«MynbTukapTa», ocywiecTensieTca B cootBeTcTBun ¢ Tapudpamm bavka baHka.

B TeyeHme cpoka peiicteust KO KnueHT MoxeT u3MeHUTb nepeyeHb cobbITWid Mo oo noaknoyeHHoi Ycnyre
OMOBELLEHNIA CAMOCTOSTENBHO C Mcnonb3oBaHueM BTB-OHnaiiH. BosHarpaxpeHue 3a npepoctagneHue KnueHty
AOMNONHUTENbHON YCIyrn onoBeLLeHNiA/u3MeHeHe nepeyHs cobbiTuit mo Ycnyre onoelieHnid B3uMaeTcss baHkom
B cooteTcTBuM C Tapudamm baHka. Mpu nsmeHeHun KnueHTtom Ycnyru onoBelLeHUin B TeyeHUe Cpoka AeicTeus
LKO Bo3HarpaxpeHune 3a npuobpeTeHHble paHee Ycyrn onoBeLLeHNiA, CPOK AeNCTBUS KOTOPbIX He uctek, KnmeHty
He BO3BpALL,AETCS.
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3.9. NepeyeHb Oducos baHka, B KoTopbix NpegocTaBnstoTca baHkosckue npoaykTbl B pamkax KO, ycTaHaBnmBaeTtcs
baHkoM, nHdopmauus pasmewieHa Ha Caiite baHka.

3.10. B cooTBeTcTBMM C TpeboBaHMAMK 3aKoHopaTenbcTBa Poccuiickon depepauun (B TOM YnuCie B COOTBETCTBUK
¢ ®epepanbHbiM 3akoHOM 0T 27.06.2011 N¢ 161-®3 «O HauwoHanbHoW nnaTexHoil cucteme») baHk yBegomnsieT
KnneHta 06 Onepauusix no nepeBofy AeHEXHbIX CPeACTB, B TOM YWCNe COBEpPLUEHHbIX C ucrnonb3oBaHnem YC,
B CllefytoL,em nopsiake.

3.10.1.MocpencreomnpenocrasneHns KnmeHTy BbINnUCKU/MUHU-BbINMCKM MO CueTy. Boinnckmno CyeTy npefocTaBnstoTcs
baHkoM:

- B Oduce banka no 3anpocy Knuenta. KnueHT Bnpase nonyyatb BbInncky no CyeTy eXXeaHEBHO, HEOrPaHNMYEHHOe
KONMYeCcTBO pa3 B TeyeHne fHsi (B Nepuof BpeMeHu, yCTaHOBNEHHOTo ans obcnyxusaHus KnueHTos), B ntoboii
peHb, korga Oduc baHka ocywiectnser obcnyxusaHme ¢usmyeckux nuy. Mo KaptouHomy cuety KnumeHt
06s13aH nonyyatb Bbinucky B Oduce baHka He pexe OfHOro pasa B MecsiL, 3a Nepuop, paBHblii npeabigyLLeMy
KaneHAapHOMy MecsiLly 1 NCTeKLLel YacTu Tekyuiero Mecsaua. KnmeHT cumtaetcs yseomMneHHbIM baHKoM B ieHb
Mony4YeHmns BbINUCKM No KapTouHoMy cyeTy;

- yepe3 Cucremsl 160 (B cnyyae Hannums mexay bankom n knnentom Jlorosopa J160). KnueHT Bnpase nonyyatb
BbINucky no Cuety B Noboii MoMeHT BpeMeHn nocpeactBoM Cuctem [I6O HeorpaHUyeHHoOe KONMMYECTBO pa3
B TeyeHue AHA. KnueHT cumtaetcs yBefoMneHHbIM baHkoM B fieHb nonyyeHuns sbinucku no Cyery;

- yepes YC (6aHkomaT/TepMuHan camoobcnyxusaHus n apyrue) baHk npegoctasnset KnneHty MUHN-BbINNUCKY NO
KapTtouHomy cyeTy/uHbiM Cyetam KnueHta (npu Hanmumm TexHN4eckon Bo3MoxHocT KnmeHT Bnpase nonyyatb
MUHW-BbINUCKY No KapToyHomy cyeTy/mHbiM CyeTam KnueHTa (NMpu Hanuumm TeXHUYECKOW BO3MOXHOCTW)
HeorpaHM4YeHHOe KONMYEeCTBO pa3 B TeyeHue AHA. B 3aBMcuMOCTM oT TexHonormyeckux ocobeHHocTel
3N1eKTPOHHO-MPOrpaMMHOr0 KOMMeKca MUHM-BbINCKa MOXET ObITb pacneyaTaHa W/unu BbiBeieHa Ha dKpaH
YC. KnneHT cuntaetca ysefjoMneHHbIM baHKOM B ileHb NonyyeHnst MUHU-BbINNCKM.

B Bbinncke oTpaxatotca Bce Onepauun (6e3HannyHble W C HANUYHLIMU [EHEXHbIMA CPEeACTBAMM), COBEpPLLEHHbIE
no Cyety, He3aBucMMo OT criocoba ux coBeplieHuns (Onepauum, coBeplieHHble B Oduce baHka, ¢ ncnonb3oBaHnem
Cucrem [160/YC, B TOProo-cepBUCHbIX NPeAnpuaTUsAX, B cetn IHTepHeT). B MUHU-BbINNCKY BKIKOYAOTCA NocnegHue
10 (necatb) Onepawmii, COBEpLLEHHbIX C UCMoNb3oBaHMeM KapTbl, NOCPeACTBOM KOTOPO (C MCMONb30BaHNMEM KOTOPOIA)
¢dopmmposancs 3anpoc B YC.

3.10.2. 06 Onepauum, coBepLueHHoI C ucnonb3oBaHuem Cuctembl 160, bank gononHuTtensHo yBegomnsieT Knnenta
MOCPeACTBOM YKa3aHus cTaTyca DNeKTPOHHOro [OKYMeHTa O MepeBofe AeHeXHbIX CPefcTB, ChOpPMUPOBAHHOMO
B cooTBeTCTBYIOLW e Cucteme [160.

KnueHt, coeplumBLumii Onepaumto ¢ ucnonb3oBaHuem Cuctemsl 160, cuntaetcs yBefjomneHHbIM baHkom 06 Onepavun
no CyeTy B MOMEHT MNPUCBOEHWUS DNEKTPOHHOMY [OKYMEHTY OKOHYaTeNbHOro CTaTyca, CBUAETENbCTBYOLLEro 06
ucnonHeHun Pacnopsixenus/3asenenus bl baHkom unu 06 otkase baHka B ucnonHeHumn PacnopskeHus/3asenenus bIl.

3.10.3. 06 Onepauuu nepeBofa AEHEXHbIX CPELCTB, COBEPLUEHHOI C ucnonb3oBaHnem YC baHka, baHk fononHuTensHo
yBegomnsieT KnueHta nocpefcTBOM Bblfayu Yeka Ha byMaxkHoM HocuTene u/unm nocpesCcTBOM BbIBOf,A COOTBETCTBYHOLLLEiA
nHdopmauumm Ha 3kpaH YC. B cnyyae, koraa YC baHka gonxeH Obin pacneyatatb Yek no Onepauum nepeBofia AEHEXHbIX
CPefCTB 1 He pacneyatan ero, KnueHT 06s13aH HesamepnuTenbHo uHdopmmposaTtb baHk no tenedoHy KoHTakT-LeHTpa,
KoTopblIil yka3aH Ha YC, n 0bpatutbcs B Gnmxariumit Oduc baHka 3a nonyyeHmem Bbinucky no CHeTy Unu Npu HanM4um
BO3MOXHOCTW pacneyartathb BbINUCKY/MUHN-BbINUCKY no CueTy, ncnonb3ya YC baHka.

KnueHTt, coBepumsLumnit Onepauuio no nepesofy AeHeXHbIX CPeACTB C ucnonb3oBaHnem YC, cuntaeTcs yBe[fOMIEHHbIM
baHkom o gaHHoi Onepauun HenocpeACTBEHHO B MOMEHT coBepLueHust Onepauum.

3.10.4. 06 Onepauuu nepesofa AeHeXHbIX CPEACTB, coBepLUeHHOI KnneHToM — nepxatenem KapTbl nocpencteom
Cucrembl «SMS-6aHKUHI» NyTeM HanpasneHus B baHk PacnopsixeHus B Bupe SMS-coobuieHns (3anpoca) Ha eauHblii
kopoTkmin Homep banka 8000, baHk fononHuUTenbHO yBegoMnsieT KnmeHTa nytemM HanpaeneHus Ha ero [loBepeHHblil
Homep TenedoHa SMS-coobLieHms o npueme/cronHeHU/oTkase ot ucnonHeHus baHkom PacnopsixeHus.

3.10.5. Yeepomnenne KnueHta 06 Onepaumsx nepeBofa [AEHeXHbIX CPEACTB, B TOM YWUCIE COBEPLUEHHbIX
c ucnonb3oBaHuem YC B nopsifke, yctaHoBneHHoM B nognyHkTe 3.10.3 Mpasun, ocywecrensietcs baHkom 6e3 B3nmaHus
BO3HarpaxmeHus.
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4. Mpoune ycnosus

4.1. KnueHT BNpaBe ycTaHaBNMBaTb U M3MeHNTb [loBepeHHbIi HoMep TenedoHa. [pn HannunMm TeXHNYeCKoi BO3MOXHOCTM
n3mMeHeHue [loBepeHHOro HoMepa BO3MOXHO C Ucnonb3oBaHuem Cuctemol 160 B cootBeTcTBUM ¢ [loroopom [160 (npu
ero Hanuuuu).

4.2. KnueHt 0bsizyercs:

4.2.1. 3HaKOMNTbCA He pexe O[HOro pasa B 5 (NATb) KaneHaapHbIX AHER ¢ ycnosusmMu geiicteylowmnx Tapudos barka,
MpaBunamu, a Takxe WHPOPMALMOHHBIMU COOOLEHUIMU O NpepocTaBneHun no TpebosaHuio baHka JokyMeHTOB
1 cBefeHui, Tpebyembix B COOTBETCTBUM C 3akoHoaaTenbctBoM Poccuiickont Pepepauum o NpOTUBOAEACTBUAK
neranusauum (OTMbIBaHMIO) JOXOA0B, MONyYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MA, O KOTOPbIX
baHk yBefiomnsieT nyTem nyb6nnyHoro onoseLeHus: pa3melleHus nHopmaumm 8 Oucax banka n/wnm Ha Caiite baHka.

4.2.2. NMpepoctaenatb baHky no ero 3anpocy, nybnukyemomy B nopsjke, npepycMOTPeHHOM noanyHkToMm 4.2.1
HacTosux MpaBun, fOKYMEHTbI 1 CBefieHMsl, TpebyeMbie B COOTBETCTBUM C3akoHoAaTeNnbCTBoM Poccuiickoii Pepepavuu
0 NPOTMBOAEACTBMN Neranu3auuy (0TMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, U UHAHCUPOBAHUIO
Teppopm3Ma, a Takxe yBefomnstb baHk 06 n3mMeHeHUsX yka3aHHbIX JOKYMEHTOB 1 CBefleHMil He no3gHee 1 (ogHoro)
MecsiLa ¢ AaTbl onyb6anKoBaHNS COOTBETCTBYIOLWEr0 UHDOPMaLMOHHOTO 0bpalLeHus (ecn UHOM CPOK He yCTaHOBMNEH
camM1M UHbOPMaLMOHHBIM 0OpaLLeHeM) UK ¢ faTbl UI3MEHEHMsl COOTBETCTBYIOLLLMX [JOKYMEHTOB 1 CBEL€HMIA.

HenpepncTaBneHue baHky cBefjeHmMii 0 NPOU3OLIEALLINX U3MEHEHUNX, PaBHO Kak 1 HenpepCcTaBneHne NoaTBepXAeHNS
006 OTCYTCTBMM yKa3aHHbIX U3MEHEHWIA, CBULETENbCTBYET 06 akTyanbHOCTN U JOCTOBEPHOCTMN NPEACTaBNEHHbIX B LIeNsiX
Wpentudukaumm MOQ/PT n ®POMY nokyMeHTOB 1 CBefleHUI, B CBAA3M C YeM baHK He HeceT rpaxaaHCcKo-NpaBoBOW
OTBETCTBEHHOCTY NPW COBEPLUEHWM ONepaLuii, HanpaBneHNN PUANYECKA 3HAYMMON MHGOPMALLMK C UCMNONb30BaAHNEM
AaHHbIX JOKYMEHTOB 1 CBeJJeHWIA.

4.2.3. N3BecTutb baHKk 06 M3MEHEHMN NNYHbIX faHHbIX B TeyeHue 7 (cemu) KaneHaapHbIX AHE C AaTbl U3MEHeHus
COOTBETCTBYHOLLMX JOKYMEHTOB U CBELI€HMUIA:

- damunumn, nMeHn 1 (ecnu MHOE He BbITEKAET U3 3aKOHa U HaLMOHANbHOrO 00blyast) OTYECTBa;
- TpaXpaHCTBa;

- (cTatyca pe3ugeHTa Poccuinckon degepaunu;

- PEeKBWU3MTOB JOKYMEHTOB, YAOCTOBEPSAIOLLMX MNYHOCTb KnneHTa;

- ajpeca MecTa XUTenbCTBa (perucrpauumn) unu Mmecta npebbiBaHus;

- JOKYMeHTa, NoATBEPXAAIOLLEro NpaBo npebblBaHNs Ha TeppuTopui Poccuiickoii Mefepauum (Ans MNHOCTPaHHbIX
rpaxnaH u nuy, 6e3 rpaxnaHcTea);

- [loBepeHHoro HoMepa TenedoHa (Bknoyas kog ropoaa);
- aApeca 3NeKTPOHHOIA NOYTbI.

4.2.4. B cyyvasix, koraa npv nposefeHnn Onepaumii KnueHT gencTByeT B Nonb3y TPETbEro NnLa (B TOM Yncne, B KayecTse
areHTa, KOMUCCMOHepPa, MOBEPEHHOTO, J0BEPUTENBHOTO YyNPaBNAIoOLLEro), NPeAcTaBUTb B baHK JOKyMeHTbI, BnsioLmnecs
0CHOBaHMeM Ans coBepLueHns Onepawum no cenke, 3aKNYeHHON BO UCMONIHEHNE COOTBETCTBYIOLLLEro A0roBopa (B Tom
YuCe areHTCKoro [0roBopa, JOrOBOPOB MOPYYEHUs, KOMUCCUM, [LOBEPUTENbHOMO YNpaBNeHus), a Takxe CBefeHus
o0 BoirogonpuobpeTatene, To CTb 0 ILLE, KOTOPOE, HE ABNISASICb HENOCPEeCTBEHHBIM Y4aCTHUKOM caenku (puHaHcoBom
onepauum), nonyyaeT Bbirogy OT ee npoBefeHMs (B YaCTHOCTW, O NpUHLMNane, KOMUTEHTE, JOBEpUTENE, yupeauTene
ynpasneHus), no dopme, ycraHoBneHHow baHkom.

4.3. 3akniovas [1KO, KnueHT paet baHky pacnopsixeHue (3apaHee AaHHbIA aKLEenT) Ha UCNonHeHWe TpeboBaHuin
(B TOM yncne nnatexHbix TpeboBaHuii) baHka Ha cnucaHme co CyeToB KnneHTa, oTKpbITbIX B baHKe, JeHEXHbIX CPeACTB
B CyMMe, yKa3aHHOIN B TpeboBaHUM (B TOM Yncnie nnatexHoM TpeboBaHWM), B Liensx ynnatbl Bo3HarpaxaeHus baHka
B cooTBeTcTBMU Tapudamun baxka.

4.4. KnneHT HeceT OTBETCTBEHHOCTb 3a MPeoCTaBNeHune NOXHbIX U 3aBejOMO HeOCTOBEPHbIX CBefleHU o cebe
B COOTBETCTBMM C AeNCTBYIOLLMM 3aKOHOfAATeNbCTBOM Poccuiickoin ®egepauuu. B cyyae npegoctasneHus KnueHtom
HEe[JOCTOBEPHbIX UM HEMOMHbIX CBeAeHMI, NoBnekwux yobiTkn baHka, baHk MoxeT B3bickaTh ¢ KnueHTa noHeceHHble
yobITKN.

4.5. KnneHT nocTaBneH B U3BECTHOCTb W B MOJIHOW Mepe 0CO3HAET, YTO Nepefaya KoHduaeHLManbHon nHpopmaLmu
B pamkax [1KO Ha [loBepeHHblii HoMep TenedoHa, afpec NEeKTPOHHON MOYTbl, HA MOYTOBbIA afpec, yKasaHHble
KnueHToMm B 3asiBneHUm, BNeYeT pUCK HeCaHKLMOHNPOBAHHOTO OCTYNA K TaKoi MHopMaLL M CTOPOHHUX NL,.
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4.6. KnueHT MOXET Ha OCHOBaHWW [OBEPEHHOCTU NpefocTaBuTb cBoeMy MpeactaBuTento NpaBo Ha OCYLLECTBEHNE
CBOMX MpaB Mo NPOBefeHN0 onepauunit no baHkoBckuM npogyktam, odopmieHHbiM B pamkax KO n [loroBopa
0 NpepocTaBneHn 6aHKOBCKOro NPOAYKTa Ha OCHOBAHWUW AOBEPEHHOCTM MPU YCIOBUW, €CN 3TO He NPOTUBOPEYMT
yKa3aHHbIM JOroBOpaM 1 3akoHopaTenbcTBy Poccuiickoii Degepauym.

baHk Bnpase OCyLW,ecTBNATb MPOBEPKY AOBEPEHHOCTN, I'IpE}ZI,'bFIBﬂE‘HHOI?I anﬂCTaBI/ITEHGM, npun BO3HNKHOBEHNN Y baHka
COMHEHWNIA B ee NOSANHHOCTK.

4.7. Hactosiwmm KnnueHT noTBepXAaeT CBOe cornacue Ha npoBefeHue aynmosanncil TenedoHHbIX 1 MHbIX NeperoBopoB
(B TOM Yncne c ncnonb3oBaHMEM pasNNYHbIX TEXHUYECKUX YCTPOICTB baHka) Mexay baHkom n KnueHtoMm. Hactosiwumm
CTOpOHbI MPM3HAIOT, YTO YKa3aHHbIe B HACTOALLEM MYHKTE ayAN03anuc MoryT ObiTb UCMONb30BaHbI B Cyfle B KayecTse
[0Ka3aTeNbCTB B COOTBETCTBUM CO CT.CT. 55, 77 TpaxpaaHckoro MNpoueccyansHoro Kopekca Poccuinckon @epepaumm.

4.8. CTOpOHbl HECyT OTBETCTBEHHOCTb 3@ HeHafJsiexallee MCMONHeHMe CBOMX 00S3aHHOCTEl B COOTBETCTBUM
C 3akoHopatenbctBoM Poccuiickon ®Pepepauun, ycnosmamum KO wn 3aknmioyeHHbIX B ero pamkax [oroBopos
0 NnpepocTaBneHn 6aHKOBCKOro NPoAyKTa.

4.9. B cnyyae HepoCTUXeHWs cornawieHus Bce cropbl U pasHornacus no [KO nopnexar paccmoTpeHuio B cyfe
B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuinckon @epepauum.

4.10. baHk BnpaBe 3anpalunBaTb [OKYMeHTbl U WHbOpMauuio, HeobxoauMbie B COOTBETCTBUM C TpeboBaHMsIMU
3akoHopaTenbcTea Poccuiickoit Degepaumu, B TOM uncie B 06n1acTyi BanlOTHOTO perynupoBaHns 1 KOHTpons, B obnactu
NPOTMBOAENCTBMA Neranu3auun (0TMbIBaHWIO) [OXOAOB, MONYYeHHbIX NPECTyNHbIM nyTeM, U QUHAHCMPOBaHWIO
Teppopm3Ma, aTakxeBobnactuocyuiectBneHns prHaHCOBbIXONepaL Ml CUHOCTPaHHbIMUTPaXJaHaMU U O PUANYECKUMIA
nuuamun. baHk Bnpase oTka3aTb B BbinonHeHUU PacnopsokeHuns/3aasneHus bl Knuenta o cosepwenun Onepauum
(33 nckmoyeHnem Onepauuin NO 3a4NCIEHNIO JEHEXHbIX CPeACTB, NOCTynuBlIMX Ha CyeT) Npw HenpeacTaBneHUN
KnueHtom baHky cBefieHWiA 1 JOKYMEHTOB, NpefyCcMOTPeHHbIX 3aKkOHoAaTenbCcTBoM Poccuinckon Depepauum.

4.11. baHk 1 KnueHT 0cBO6G0X[AIOTCA OT MMYLLLECTBEHHOI OTBETCTBEHHOCTU 3a HEWUCMONHEHWE N/ HeHaanexallee
ucnonHeHue obsizatenscts no J1KO, ecniv 0HO BbI3BaHO 06CTOATENbCTBAMI HENPEOAONNMOIA CUNbI, T. €. YPE3BbIYARHLIMY
1 HeNpefoTBPATMMbIMK 06CTOATENLCTBAMMU, B TOM YUC/E CTUXWIAHBIMIA ABNIEHUSAMIA, BOEHHbIMI AENCTBUSMM, aKTaMu
opraHoB Bnactul. Mpn BO3HUKHOBEHUM 0OCTOATENLCTB HEMpeofonuMon cunbl CTopoHa AonXHa B TeyeHue 3 (Tpex)
pabouux aHeil C faTbl BbISBNEHUS YKa3aHHbIX BbiLe 06CTOATENbCTB NPOMHGOPMUPOBATL fpYryio CTOPOHY B NUCbMEHHOIA
(opMe 0 HEBO3MOXHOCTY UCnonHeHUs 06si3atenbcTe no AKO.

4.12. baHk BrpaBe npuocTaHasnMeaTbh NposefeHne onepauuin no Cyetam U NnpepocTaBneHne Jpyrux yaiyr B pamkax
TEeXHONOrMn AncTaHuMoHHoro pgoctyna k Cyety, B cnyyae HenpepoctasneHuss KnneHTom 3anpolleHHbix baHkom
[OKYMEHTOB U MHQOpMaLMM, a TakXe B KayecTBe Mepbl B COOTBETCTBMM C HOPMATUBHbIMU TpebGOBaHUAMU W
pekomeHpauusmn baHka Poccum B chepe npoTmBogencTBuM neranusauuyu (OTMbIBaHMIO) [OXOAO0B, MOMYYEHHbIX
MPecTynHbIM NyTeM, 1 pUHAHCMPOBAHNIO TepPOPU3MA.

baHk yBegomnsieT KnueHTa o mpuMMeHeHUM Mep, YKasaHHbIX B HacTosweM nyHkte paBun, nioObiM crnocobom,
no3songowmnmM KnmeHTy nonyyYnTb yBefOMIEHNE U YCTaHOBUTb, YTO OHO MCXOLMT OT baHKa, B TOM YncIie CUCMOJb30BaHNEM
Cucrembl 1BO.

4.13. baHK He HeceT rpaXAaHCKO-NPaBOBYI0 OTBETCTBEHHOCTb 3a [eiCTBUS MO BbIMNOJHEHWIO TpeboBaHwii
3aKOHOfaTenbCcTBa B 06NacTM NpOTMBOLEACTBIS neranu3auun (OTMbIBaHWIO) [OXOLO0B, MONYYEHHbIX MPECTYMHbIM
nyTem, n GUHAHCUPOBaHWIO TEPPOPU3Ma, B YaCTM peanusaLui Mep no 3aMmopaxmBaHuio (610KMpoBaHNi0) AeHeXHbIX
CpefcTs UM MHOTO UMYLLLECTBA, MPUOCTAHOBNIEHWIA OMNepaLyid, 0TKa30B OT BbIMOMHEHUS onepaLnii.

4.14. KnveHT nocTasfieH B N3BECTHOCTb O TOM, YTO B Clyyae npekpalleHns baHkom npopax [lMakeTa ycnyr B pamkax
LKO, baHk Bnpase nepesectn KnnexTa Ha gpyroin MakeT ycnyr, eciin npm 3ToM He YXYALAKTCS YCnoBus 06cnyxmnsaHus
KnueHTa, 4To BbipaxaeTcs B HanonHeHum MakeTa ycnyr 6aHKOBCKMMU NPOAYKTaMU 1 yCllyraMmii, pa3mMepe KOMUCCUOHHOTO
BO3HarpaxpeHus baHka 3a obcnyxusanue Maket ycnyr. UHdopmaums o nepesofe KnueHta Ha apyroii Maket ycnyr
Hanpaensetcs baHkom B SMS-coo6uieHnn Ha JloBepeHHblin Homep TenedoHa KnueHTa.

5. YrBepxpeHue lMpasuna n Tapndos baHka

5.1. B cootsetcteum cn. 1ct. 450 [paxpaaHckoro kopekca Poccuiickon @epepauumn baHk uMeet npaBo BHOCUTb M3MEHEHMS
(B TOM yncne yctaHaBnuBaTb HoBble pefakuuu) B Mpasuna, Bknioyas MpunoxeHue k Mpasunam, n Tapudbl baxka.
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5.2. baHk ocywectensiet Ony6nukosaHue uHpopmauum 06 nsmeHeHum Mpasun n/unu Tapudos baHka B COOTBETCTBUN
C nyHKTOM 5.1. HacTosiwmx MpaBun He MeHee YyeM 3a 5 (NATb) KaneHAAPHbIX AHEl 4O BBOJA WX B AeNCTBYE.

5.3. baHk ocywiectensieT uHdpopmupoBaHme KnueHta 06 usmeHenun Mpasun u/unu Tapucoe baHka B cOOTBETCTBUM
€ NyHKTOM 5.1. HacTosiwux Mpasun cnoco6om, ykasaHHbIM B MOANYHKTe «a» u/unu «6» nyHkta 1.4 Hactoswux Mpasun.

5.4. KnueHT 06513aH camocTosiTeNlbHO 3HAaKOMUTbLCS € MHdopMaLueil, nyénukyemoii baHkom B nopsiake, yCTaHOBNEHHOM
HacToswumm Mpasunamu, B TOM Yucne, nytem obpaleHus B baHk, ans nonyyeHus nHpopmavmm 06 usmexenum Npasmn
n/vnmn Tapndoe baHka B COOTBETCTBIM C NYHKTOM 5.1. HacToswmx Mpasun.

5.5. MposepeHne Knuentom Onepaumit no baHkoBckuM npopyktaMm, odopmneHHbiM B pamkax [KO, sBnsetcs
cornacmem KnmueHta ¢ HoBoi pepakuueii Mpasun u/unu ¢ npumMeHeHnem HoBbix Tapudos baHka. Ecim fo Bcrynnenus
B cuny HoBol pepakumu Mpasun w/unu Tapudos baHka baHkom He monyyeHo oT KnueHTa nucbMeHHoOe 3asiBneHue
o pactopxeHun [1KO, naHHoe obcToATeNbCTBO ABNsieTCs cornacuem KnueHTa ¢ Hool pepakumein Mpasun n Tapudos
baHka B cooTBeTcTBMM € 1.2 €T.438 [paxpaaHckoro kofekca Poccuiickor Depepavmu.

6. Cpok peicreusa 1KO n nopsipok ero pacropxeHus

6.1. KO BcTynaeT B cuny € faTbl €ro 3akno4eHns B COOTBETCTBUN C NyHKTaMu 2.2-2.4 HacToawux [pasun n geincreyet
HeornpefeNeHHbI CPOK.

6.2. KnneHt Bnpase B no6oii MOMeHT nofatb B baHk 3asBneHne o pactopxenun 1KO no ¢opme, ycTaHOBNEHHOIA
baHkom, B TOM uucne B cnyyae Hecornacus Knueta c lMpasunamn n/unu Tapudamum bavka. CooTsetcTBylOLLEE
3asBnieHne o pactopxenun KO moxeT 6biTb NpeactaBneHo KnmeHtom B baHk kak npu nuyHoii sieke B Oduce baHka,
TaK 1 ¢ ncnonb3osaHnem BTB-OHnaiiH, B TOM Yucne ¢ ucrnonb3osaHmem TexHonorum be3bymaxHbiin odpuc (npu Hanuumu
TEXHNYECKON BO3MOXHOCTH).

6.3. B cnyyae nogaun KnueHtom 3aseneHus o pactopxenun KO, KO GygeT cumtatbcs pacToprHyTbiM nocie
3akpbiTua KnneHtom Bcex baHkoBckmx npofykToB, opopmneHHbix B pamkax KO (ecnu [loroBopom o npepocTaBneHnn
6aHKOBCKOro NpoayKTa He NpefycMoTpeHo uHoe). MpekpalleHue [1oroBopoB o npefocTaBneHn 6aHKOBCKMX NPOAYKTOB
OCyLLLeCTBNAETCA B NOPSAKe, NpefyCMOTPEeHHOM COOTBETCTBYIOLLMU OrOBOPaMU.

6.4. bank Bnpase pactoprHyTb IKO ¢ KnneHTom no ocHoBaHMsIM, NpeayCcMOTPEHHbIM 3aKOHOaTe/IbcTBOM Poccuiickon
®epepauun.

6.5. Bo Bcem, yto He npefgycmotpeHo [1IKO, CTopoHbl pyKOBOACTBYIOTCS 3aKoHoAaTenbcTBoM Poccunckon Pepepavmn.
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Mpunoxexne

k MpaBunam KoMnnekcHoro
obcnyxuBaHns Gpusmnyecknx nuu,
B baHke BTB (MAOQ)

Npasuna npepocraBneHns u 06cnyxmsaHus nakeroB ycnyr B banke BTB (MAO)

1. O6LMe NONOXeHNS

1.1. Hacrosiwue MpaBuna npefoctaBneHns u obcnyxmeanusa naketos ycnyr B batke BTB (MAO) (nanee - Mpasuna
Mo nakeTam ycnyr) onpegenstot nopsagok odopmneHus n obcnyxusanus Maketa ycnyr «Mynstukapta» u Kommepyeckux
MaKeToB YCNyT.

1.2. [leiictBne Hactosiwmx MpaBun no naketam ycnyr pacnpocTpaHfAeTcs Ha Gu3nyeckux nuu, NpucoeanHNBLLINXCS
k MpaBunam npepoctaBneHust n obcnyxmsaHus naketos ycnyr B banke BTB (MTAO) ¢ 01 sHBaps 2018 ropa, a Takxe
k MpaBunam komnnekcHoro o6cnyxusaHus dusnyeckux nuy, B BT 24 (MAO) go 31 nekabps 2017 ropa (BknYUTENBHO).

MpucoegnHenne KnueHTos K HoBOIA pefakuum Mpasun no naketam yciyr oCyL,ecTBNSeTCs B NOPSAKe, yCTaHOBNEHHOM
nyHkTom 5.5 lMpasun.

HacTosiwume I'Ipanma Mo NakeTaMm ycnyr aBnqarTcs HeoTbeMneMon Yyactbio J1KO.

2. «Maket yenyr «Mynbrukaptan»?

2.1. Mpw 3akmodenun OKO ¢ 20.07.2020 KnueHTy npepoctasnsetcs laket ycnyr «MynbTukapta» B COOTBETCTBUM
nyHkToMm 3.1 Mpasun, BkntoyatoLuii B cebs cnepytowue baHkoBckue nponykTbl (ycnyru):

- OTKpbITUe 1 06cnyxuBaHne Mactep-cyeta B pyonsix P®;
- nopkntoyeHue u o6cnyxusanue B BTb-OHnaiiH;
- Ycnyry onosewyeHuii. MakeT «ba3osbin»*/TakeT «KapTbl+»* B pamkax 3apnnaTHbIX NpoekTos baHka.

2.2. B pamkax Maketa ycnyr «Mynbtukapta» KnueHTy MoryT 6biTb NpefocTaBneHbl cnepytowue baHkosckue npoayKTbl
(npepoctaBnstoTcs no xenaHuio KnueHta B MoMeHT 3aknioyeHust KO unu B TeueHue ero cpoka Jencraus):

- OTKpbITWe 1 06cnyxusaHne Mactep-cyeta B gonnapax CLLA n/wnn Mactep-cyeta B eBpo;

- npepgocTaBneHne n obcnyxusaHne ba3oBoii kapTbl NnatexHoii cuctembl Visa/Master Card/Mup, B ToM yncne
kateropuu Visa Classic Unembossed Instant Issue/MasterCard Standard Unembossed Instant Card/Mup
k Mactep-cuety B pyonsix P®3;

- OTKpbITUE O6Cﬂy)KI/IBaHI/Ie HakonutenbHoro cyeta;

- nofgkoyeHne ofHoil u3 onumii k Makety ycnyr: «Cash back», «Mytewectsus», «Konnekuus», «CoepexeHuns»,
«3aémuwmk», «MHBectuuum». BbibpaHHas KnmeHTOM onums pacnpocTpaHsieTcs Ha pacyeTHble (nebeToBble)
kapTbl, odopmneHHble B pamkax [Maketa ycnyr «MynbTukapta», € y4eTOM OrpaHWYeHWid, YCTaHOBIEHHbIX
Tapudamm baHka,

B TOM 4ucne uHble baHkoBckue npopykTbl (ycnyru), yctaHoBneHHble ans napensues laketa ycnyr «Mynstukapra»
B cooTBeTCTBUU C Tapndamm baHka.

2.3. baHkoBckune npoAyKTbl B paMKax lMakeTa ycnyr «MyanMKapTa» npepocTaBnAoTCA KHI/IEHTy Ha OCHOBaHUKN
COOTBETCTBYHOLLNX ﬂOFOBOpOB 0 npepfocrasneHnn 6aHKoBCKOro npopaykra.

2.4. BosHarpaxpeHue 3a nogknioyeHne [laketa ycnyr «MynbTukapta» He B3uMaetcs. BosHarpaxpgeHue 3a
npepocTasneHune baHkoBckux npoaykToB B pamkax lNakeTa ycnyr «MynbTukapTa», ykasaHHbIX B NyHKTe 2.1 HacTosALWmMX
MpaBun no naketam ycnyr, He B3UMaeTCs.

2KnueHTbi-BnagenbLbl basoBoro naketa ycnyr ¢ 20.07.2020 nepeBoasTcs Ha Maket yenyr «MynbTukapran».
3Kateropust KapTbl onpepensietcsi BaHkoM camMoCTOSITeNbHO, UCXOASA UX TeKyLLero npeAnoxexus no Makety ycnyr «MynsTukapta». 15
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2.5. B pamkax [Maketa ycnyr «Mynbtukapta» KnmeHT MoXeT NOAKMIOYMTL TONBKO OAHY onumio. B TeyeHne pencrsuns
Naketa ycnyr «MynbTukapta» KnueHT MOXeT MOAKMoYaTh, U3MEHSATb, OTKNIOYaTb OMUMIO MO CBOEMY XenaHuio
He OrpaHW4YeHHOe YMCIO pa3 MOoCPefCTBOM TEXHUYECKMX PELUEHUA U BO3MOXHOCTEA Oka3aHWus GaHKOBCKMX ycnyr
B BTb-OHnaiiH. 3a cmeHy onuuu B pamkax lNaketa ycnyr «MynbtukapTa» baHk He B3uMaeT Bo3HarpaxpeHue. B pamkax
MakeTa ycnyr «Mynbtukapta» KnueHT MoxeT BbiOpaTh CTaHAAPTHbIA® NN pacluMpPeHHbIA® ypoBeHb BO3HarpaXxaeHus
Mo onuum.

3a 06cnyxmBaHue MakeTa ycnyr ¢ pacliMpeHHbIM ypOBHEM BO3HArpaxaeHus no onuuu baHk B3uMaeT Bo3HarpaxaeHue
B cooTBeTCTBUU CTapudamu baHka.

2.6. NMopspok HauMcneHns Bo3HarpaxaeHus no onuusm k Makety ycnyr onpepeneH B pasgene 7 Hactosiwux Npasun
Mo nakeTam ycnyr.

Pa3mep nonyyaemoro KnueHTOM Bo3HarpaxgeHusi 3a ocywecteneHne Onepauuini ¢ UCMONb30BAHMEM PaCYeTHbIX
(ne6eToBbIx) KapT, opopMneHHbIx B pamkax MakeTa ycnyr «MynbTukapTa» ¢ NOAKNOYEHHOI ONL e, yCTaHaBNMBaeTCs
Tapudamm baHka. PacyeT Bo3HarpaxmaeHus oCyLL,eCTBASETCH eXeMECYHO MO UTOraM KaX[0ro MoIHOro KaneHAapHoro
Mecsia nonb3oBaHus Maketom ycnyr «MynbTukapTa» C MOAKMIOYEHHOI onumeid. PacyeT ocywiectenseTca Ha Gase
onuum, aeircTeoBasLiei Ha 01 yncno otyetHoro Mecaua. NMpw nepBoM noaknoyeHUn onuuu Kk MNakety ycnyr, pacyet
BO3HArpaxneHus oCyLL,eCTBASETCA N0 NepBoi MOAKNOYEHHOI OMNLM B OTYETHOM MeCsLLe C aTbl NOAKIIOYEHUS ONLUN.
Mpy NOBTOPHOM MOAKMIOYEHUMN OMLMM, OMLMA HauMHaeT feiicTBoBaTh ¢ 01 yncna mMecsua, CNefyioLero 3a MecsiLem
ee nopkntoyeHus. MMpu OTCYTCTBUM NOAKMIOYEHHON onumm Ha 01 YNCNO OTYETHOrO MecsALa pacyeT BO3HarpaxmneHus
3a OTYETHbII MecsL, He ocylecTenseTca. lpu oTknoYeHUM onuum KnueHToM, pacyeT BO3HarpaXxmaeHus 3a OTYETHbII
MecsiL, B KOTOPOM Obliia OTKNIOYEHA ONLMS, OCYLLLECTBSETCA Kak 3a NOJHbIN KaNeHAaPHbINA MecsiLl.

2.7. baHk B3umaet Bo3HarpaxpeHue 3a Onepauuun, nposefeHHble KnueHtom no Macrep-cyetam u no [pyrum
baHkoBCkMM npopyKTam, 4oCTynHbIM KnneHTy B pamkax nakerta ycnyr «MynbTukapTa», B TOM Yncne C UCnosib30BaHNEM
BTb-OHnaiiH, B cootBeTcTBuM ¢ Tapudamm baHka.

Naket ycnyr «MynbTukapta» pOelicTByeT B TedeHue cpoka pgenctsus [KO. baHkoBckme npogykTbl, Bxoasiiue
B cocTas [lakeTa ycnyr «MynbTuKapTa», NpefocTaBnsIoTCa Ha CpoK AeicTaus lMaketa ycnyr «MynbrukapTta», ecim nHoe
He yCTaHOB/IEHO COOTBETCTBYIOLLMM [l0roBOPOM 0 NpefocTaBneHnn 6aHKOBCKOro NpojykKTa.

3. KomMepyeckune nakeTbl ycnyr

3.1. Naket ycnyr «Knaccnueckuminn»®

Hactoswuii pasgen Mpasun no naketam yciyr onpenensieT nopsgok obcnyxmeaHus feicteytowwux Maketos ycnyr
«Knaccnyeckuiny.

3.1.1. NMakeT ycnyr «Knaccnyeckuniny Bknoyaet B cebs:
- baHkoBckue npoaykTbi (ycnyru), BknioyeHHble B [aket ycnyr «MynbTukapran.

3.1.2. B TeyeHue cpoka feiicteus Maketa ycnyr «Knaccnyeckuit» KnueHty MoryT ObiTb NpejoCTaBNeHbl JONONHATENBHO
cnepytowmne baHkoBckme NPoAyKTbI:

- npepoctaBneHne n obcnyxusaHue basoBoi kaptbl k Mactep-cyety B pybnsx P® kateropum Visa Classic/
MasterCard Standard/Knaccuyeckas kapta Mup;

- oTKpbITUe 1 06cnyxuBaHne HakonutenbHoro cyeta,

- BTOMuuncne MHble baHkoBckme npoaykTbl (ycnyru), ycraHoBneHHble ans BnapenbLies Naketaycnyr «Knaccuyeckuiny
B cooTBeTCTBUM € Tapudamm baHka.

3.1.3. baHkoBckue npopykTbl (ycnyru) B pamkax Maketa yanyr «Knaccnyeckuii» npegoctasnsitotcs KnueHTy Ha 0CHOBaHUM
COOTBETCTBYIOLLMX OTAENbHBIX [0rOBOPOB 0 NpefocTaBneHn 6aHKOBCKOro NpoaykKTa.

ACranpapTHbIil YpOBEHb BOSHArPaX[EHUsi — YPOBEHb BO3HarpaxgeHws no onuun «Konnekuusin/«Cash back»/«MyTewectusn/«/HBecTMMM» K nakety ycnyr «MynsTukaptan,
onpefensiowmii YCNOBUS HaYNCNeHNs BO3HArpaxAeHus, 3a onepauuu C UCNonb3oBaHUeM pacyeTHbix (4eGeToBbix) KapT, BbiMyLEeHHbIX B pamKax naketa ycnyr «MynbTukapra», u
o6anyXuBaHme NakeTa yCnyr co CTaHAapTHbIM YPOBHEM BO3HarpaXaeHus no onumm 6e3 e3umaxmns kommuccn baHkom 3a o6cnyxmBaHe nakeTa yaiyr B COoTBeTCTBUN ¢ Tapudamm baka.

SPacimpeHHbIii YPOBEHb BOHATPAXJEHUs — YPOBEHb BO3HarpaxaeHus no onuun «Konnekuusn/«Cash backv/«MyTewectausn/«MHBecTLMA» K nakety ycnyr «MynbTukapran,
onpepensiowmii 6onee BbICOKMIA NPOLLEHT BO3HArpaXAeHus, HAauNCISEMOTO 3a OfepaLyvm C UCMONb30BaHUEM pacyeTHbIX (AeGeToBbIX) KapT, BbIMYLLEHHbIX B paMKax Mmaketa ycnyr
«MynbTMKapTa» OTHOCUTENbHO CTAaHAAPTHOTO YPOBHS BO3HArpaxAeHwus, W B3uMaHue baHkom Komuccum ¢ Knueta 3a obcnyxusavme Maketa ycnyr C paciuMpeHHbIM YPOBHEM
BO3HArpaXAeHus No onuum B cooTBeTcTBIN € Tapnudamm baxka.

GHOnKnmueHme Naketa ycnyr «Knaccnyeckuin»/«3onotoi»/«MnatuHosbliin/«Mpusunerns (NEW)» He ocyiectenseTcs.

*Yenyra npepoctaensieTcs B cootseTctBum ¢ Tapudamu batka. 16
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3.1.4. Bo3HarpaxpeHue 3a nogknioyeHue MNaketa ycnyr «Knaccuyeckminy, 3a npefocTaBneHne baHKkoBCcknx NpopykToB
(ycnyr) B pamkax MakeTa ycnyr «Knaccnyeckminy, ykasaHHbix B nognyHkTax 3.1.1-3.1.2 Hactosiwux Mpasun no naketam
ycnyr, B3umaetcs B cootBeTcTBuM ¢ Tapudamu baHka.

baHK B3uMaet Bo3HarpaxpeHue 3a Onepauun, nposefeHHble KnueHToM no baHKOBCKMM npoaykTam, AOCTYMHbIM
KnueHnty B pamkax [laketa ycnyr «Knaccmyeckuit», B ToM ymcne ¢ ucrnonb3oBaHueM BTb-OHnaiiH, B cooTBeTCTBUM
¢ Tapudamm barka.

Maket ycnyr «Knaccuyeckmin» fencresyet B TeyeHue cpoka fenctsus [IKO npu ycnoBum exemecsyHoi onnatbl
BO3HarpaxpeHus 3a o06cnyxmeaHue MNaketa ycnyr B COOTBETCTBUAM € pa3fenom 5 Hactosiwmx Mpaeun no naketam ycnyr
n Tapudamu barka. Cpok geiictBua baHkoBckux npoaykToB (ycnyr), Bxoaawiux B coctas Maketa ycnyr «Knaccuyeckuiny
COOTBETCTBYET Cpoky AelicTaus NakeTaycnyr «Knaccuyeckuin», eCnmmnHoe He yctaHoBneHo [loroBOpoM o0 npefocTaBneHnm
6aHKOBCKOro NpoayKTa.

3.2. NakeT ycnyr «3onoromn»®

Hactoswwii pasgen MpaBun no naketam ycnyr onpegensieT nopsigok obcnyxusaHus feiicteyowux Maketos ycnyr
«3onoton.

3.2.1. MakeT ycnyr «3010TON» BKOYaET B cebs:
- baHkoBckue npoaykTbl (ycnyru), BknioyeHHble B [aket ycnyr «MynbTukapta»;
- Ycnyry onoseweHuii. MakeT «KapTbl+»*.

3.2.2. B TeyeHme cpoka peiicteus Maketa ycnyr «3onotoii» KnmeHTy moryT ObiTb NpefocTaBneHbl cnegyloLue
baHkoBCKue NpoAyKTbl:

- npepocTaBneHne n obcnyxmeaHme basosoii kapTbl k MacTep-cuety B pybnsx P® kateropum Visa Gold/MasterCard
Gold/3onotas kapta Mup ¢ BKnio4yeHMeM CTpaxoBoW NPOrpaMMbl «3aLymta KapTbin**;

- OTKpbITWe 1 06cnyxmBaHne HakonutenbHOro cyeTa;

- [porpamma «KoHcbepx-CepBuc» **;

- [porpammbl napTHepoB baHka**,

B TOM yucie uHble baHkoBckme mpoaykTbl (ycnyru), ycTaHOBneHHble ans Bnagenbue [aketa ycnyr «3onoTtoin»
B cooTBeTCTBUM C Tapudamm baHka.

3.2.3. baHkoBckue npopykTbl (ycnyrn) B pamkax MNaketa ycnyr «3onotoin» npegoctasnsiorcs KnmeHTy Ha ocHOBaHWUK
COOTBETCTBYIOLLMX OTAENbHBIX [0rOBOPOB 0 NpeAocTaBneHN 6aHKOBCKOro NpoayKTa.

3.2.4. Bo3HarpaxgpeHue 3a nogkntoyeHue Maketa ycnyr «3onotoi», 3a npefoctaBneHne baHkoBcknx npogykTos (ycnyr)
B pamkax akeTa ycnyr «3010TO», yKa3aHHbIX B NyHKTax 3.2.1-3.2.2 HacToawumx Mpasun no naketam ycnyr, B3MMaeTcs
B cootBeTcTBUM ¢ Tapudamm baxka.

baHk B3umaeTt Bo3HarpaxpgeHue 3a Onepauuu, nposefeHHble KnueHToM no baHKOBCKMM npoaykTam, HOCTYMHbIM
KnneHTty B pamkax lNakeTa ycnyr «3010Toi», B TOM Yncne C ncnonb3oBaHnem BTB-OHnaiiH, B cooTBeTcTBUM C Tapudamu
baHka.

Naket ycnyr «3on0T0iA» gencTByeT B TeueHue cpoka aeiictaus [1KO npum ycnoBum exemMecsyHON onnathl BO3HarpaxgeHms
3a 06cnyxmBaHue MNakeTa ycnyr B COOTBETCTBUM C pa3gaenom 5 Hactoswmx Mpasun no naketam ycnyr n Tapudpamm banka.
Cpok pencreus baHkoBckux npogykToB (ycnyr), Bxopswmx B coctaB lakeTa ycnyr «3010TON» COOTBETCTBYET CPOKY
pencteus Naketa ycnyr «3010ToiA», €CK HOE He yCTaHoBNEeHO [loroBopoM o NnpefocTaBneHn 6aHKOBCKOro NpoaykKTa.

3.3. Maker ycnyr «[lnaTMHOBBIN»®

Hacrosiwwii pasgen MpaBun no naketam ycnyr onpegensieT nopsgok obcnyxusaHus feiicteyowux Maketos ycnyr
«[TnaTHOBbLINY.
3.3.1. MakeT ycnyr «[InaTuHoBbIA» BKNOYaeT B cebs:

- baHkoBckue npogykTbl (ycnyru), BknioyeHHble B [akeT ycnyr «MynbTukapta;

- Ycnyry onoseleHnid. Maket «KapTbl+»*.

*Yenyra npegocraensietcs B cooteTcTum ¢ Tapudamm baHka;
**Yenyra npefocraensietcs 6e3 B3vMaHWs JOMONHUTENbHOI NNaThbl. 17
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3.3.2. B TeyeHmne cpoka peiicteus MMaketa ycnyr «MnatuHoBbin» KnueHty MoryT ObiTb NpefocTaBneHbl cnegyioLue
baHKoBckMe NpofAyKTbI:

- npepoctaBneHne n obcnyxmeaHne basoBoii kaptbl kK Mactep-cuety B pybnsx P® kateropum Visa Platinum/

MasterCard Platinum/MnaTtnHoBas kapta Mup C BKNIOYEHWEM CTPAXOBOI NPOrpaMMbl «3aLimTta KapTbi» **;

- OTKpbITWe 1 06cnyxuBaHne HakonutenbHoro cyeta;

- Crpaxosyto nporpammy «3aLLuuTa nyTellecTBeHHNKOB» **;

- [porpamma «KoHcbepx-CepBuc» **;

- [porpammbl naptHepoB baHka**,

B TOM 4Yucnie WHble baHkoBckne npopykTbl (ycnyru), yctaHoBneHHble ans Bnagenbues Maketa ycnyr «MnaTtuHoBbIA»
B cooTBeTCTBUM C Tapndamm baHka.

3.3.3. baHkoBckme NpofaykTbI (ycnyru) B pamkax Maketa ycnyr «lnaTuHoBbIR» NpegocTaBnaoTcs KNnMeHTy Ha 0CHOBaHWUM
COOTBETCTBYIOLLMX OTAENbHbIX [loroBOPOB 0 NpefocTaBneHnn 6aHKOBCKOro NpoaykKTa.

3.3.4. Bo3HarpaxpeHue 3a nopkntoyeHue Naketa ycnyr «fInaTuHoBbIN», 3a npefocTtaBneHne baHKOBCKUX NMPOAYKTOB
(ycnyr) B pamkax MakeTa ycnyr «[naTuHOBbIAY, yKa3aHHbIX B MyHKTax 3.3.1-3.3.2 HacToswmx NpaBun no naketam ycnyr,
B3MMaeTcs B cOOTBeTCTBUM C Tapndamu baHka.

baHk B3umaeT Bo3HarpaxpgeHue 3a Onepauuu, nposefeHHble KnvmeHTOM no baHKOBCKUM npopaykTtam, AOCTYMHbIM
Knuenty B pamkax [aketa ycnyr «[lnaTuHOBbIA», B TOM uucie € ucnonb3oBaHmem BTB-OHnaiH, B COOTBETCTBUM
¢ Tapudamm banka.

MNaket ycnyr «[naTuHOBbIA» [OelNCTBYeT B TeyeHme cpoka fencteus [KO npu ycnosum exemecsyHOW onnatbl
BO3HarpaxpeHus 3a obcnyxmsaHue laketa ycnyr B COOTBETCTBUM € pa3fenom 5 Hactosiwux Mpasun no naketam ycnyr
n Tapndamm baHka. Cpok peiictBus baHkoBckux npopykToB (ycnyr), Bxoaswmx B coctas aketa ycnyr «[naTmHOBbINY,
COOTBETCTBYeT CPOKY AeiicTua [akeTta ycnyr «[1naTUHOBbIA®, €C/IM MHOE He YCTaHOBeHO [loroBOPOM 0 NpefocTaBneHnm
6aHKOBCKOro NpoaykTa.

3.4. Naket ycnyr «MynbTukapra»’

Hactoswuin pasgen Mpasun no naketam ycnyr onpegensiet nopsipok obcnyxusanus peicraylowmx Maketos ycnyr
«MynbTukapta», nogknodeHHbix go 20.07.2020.

3.4.1. MakeT ycnyr «MynbTukapTa» BKto4YaeT B cebs:
- OTKpbITUe 1 06cnyxuBaHne Mactep-cueta B pybnsix P®;
- nopkntoyeHue u o6cnyxusanue B BTb-OHnaiiH;
- Ycnyry onoseleHnid. Maket «KapTbl+»*.

3.4.2. B TeyeHmne cpoka peiicteus Maketa ycnyr «MynbtukapTa» KnueHTy MoryT GbiTb NpefoCcTaBneHbl cnegyowme
baHkoBckMe NnpoayKTbI:

- npepoctaBneHne n obcnyxueaHue basosoit kapTbl kK Mactep-cuety B pybnsax P® nnatexHoit cuctemsl Visa/
Master Card/Mwup?;

- OTKpbITWe 1 06cnyxusaHne HakonutenbHOro cyeta;

- npepocTtaBneHue u obcnyxusaxue KpegutHoii kaptbl BTB;

- MopKNioYeHne ofHoili n3 onumin Kk Makety ycnyr: «Cash back» (c kateropueii NOBbILIEHHOTO BO3HArpaxpaeHus
«ABTO»/«PectopaHbi»®), «MyTtewectus», «Konnekuus», «CoepexeHns», «3aémwmk», «<MHBectuLum» (c yyetom
yCNnoBus, YCTaHOBNEHHOrO NMyHKTOM 5.4 Hactoswwmx Mpasun no naketam ycnyr). BoibpaHHas KnueHtom onuus
pacnpocTpaHsietcs Ha KapTbl, opopMieHHble B pamkax [NakeTa ycnyr «MynbTukapTa», € y4€TOM OrpaHuyeHui,
ycTaHoBneHHbIx Tapudamu barka,

B TOM uncne mHble baHkoBckme npoaykTbl (ycnyru), yctaHoBneHHble ang enapenbues lMaketa ycnyr «MynbTukapTa»
B cooTBeTCTBUM € Tapudamm baHka.

3.4.3. B pamkax Maketa ycnyr «MynbTukapTa» KnueHT MoXeT NogKN4MTb TONbKO OfHY onuuio. B pamkax onuyum «Cash
back» KnueHT MoxeT BbIbpaTh TONbKO OAHY KaTEropmio NOBbILLEHHOTO BO3HarpaxaeHus9. B teyenue peincrems Maketa
«MynbTnkapta» KnueHT MoXeT U3MeHSiTb OMLUI0/KAaTeropuio NMoBbILLEHHOrO BO3HArpaxpaeHWs B pamkax onuun no
CBOEMY XeNaHMI0 He OrpaHnyeHHoe YKo pa3. 3a CMeHy Onuumn/KaTeropyum NoBbILIEHHOTO BO3HArpaXaeHus B pamkax
onuuu baHk B3uMaeT Bo3HarpaxpaeHue B cootBeTcTeum ¢ Tapudamu baxka.

7 Kommepyeckuin Maket ycnyr «Mynbrukapta» ¢ 20.07.2020 He npepgocTaBnsieTcs.
Kateropus KapTbl onpegensietcs baHKoM caMmocTosiTeNbHO, MCXOASA MX TeKyLuero npepnoxeHus no fMakety ycnyr «MynbTukapta».
*Ycnyra npegocraensietcs B cooteTcTum ¢ Tapudamm baHka;
** Yenyra npefocTaBnsietcs 6e3 B3MaHus [ONONHUTENbHOI NNATbl. 18
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3.4.4. Tlopsnok HauNCNeHNs BO3HarpaXxaeHus no onuusam K Makety ycnyr onpegeneH B pasaene 7 Hactosiwux Mpasun
1o nakeTam ycnyr.

3.4.5. Pasamep nonyyaemoro KnmeHToM BO3HarpaxpeHus 3a ocywectsneHne Onepauuin ¢ mcnonb3oBaHuem Kapr,
oopMneHHbIX B pamkax MNakeTa ycnyr «MynbTukapTa» C NoAKo4eHHON onLueld, B TOM YUCTIe C KaTeropyeii NoBbILLIEHHOTO
BO3HarpaxpeHus, onpepeneH Tapudamm baHka. PacyeT Bo3HarpaXmeHWs OCyLLeCTBASIETCS eXEMEeCsiyHO Mo WToram
KaX[oro MoNHOro kaneHpapHoro mecsua nonb3oBaHus [laketom ycnyr «MynbTukapta» C MOAKNIOYEHHOW onuuen/
KaTeropueii MoBbILUEHHOrO BO3HarpaxpgeHus B pamkax onuuun. Pacyet ocyuiectBnsietcs Ha 6ase onuuw/kateropuu
MOBbLILUEHHOIO BO3HArpaXaeHus B paMkax onuuu, eicreosasLlein Ha014mncno ot4eTHOro MecsiLia. PacyeT Bo3HarpaxneHums
OCYLLLeCTBMSIETCA TakXKe 33 OTYETHbI MecsL, B KOTOPOM Obin nofkmioyeH MakeT ycnyr ¢ onumeir/onumeii ¢ kateropuen
MOBbILEHHOrO BO3HarpaxpeHus. lpn oTCyTCTBUM MOAKNIOYEHHOW ONLMK/KaTeropun MoBbILEHHOTO BO3HArpaxneHus
B paMKax onuum Ha 01 4nCno OTYETHOrO MecsLa pacyeT BO3HarpaXaeHns 3a OTHETHbIN MecsL, He OCYLLLeCTBISETCS.

3.4.6. baHkoBckue npofykTbl (ycnyru) B pamkax NakeTa ycnyr «MynbTukapTta» npefoctaBnsiotcs KnmeHTy Ha 0CHoBaHUM
COOTBETCTBYIOLLMX OTAENbHbIX [loroBOPOB 0 NpefocTaBneHnn 6aHKOBCKOro NpoaykKTa.

3.4.7. BosHarpaxgeHue 3a nogkntoueHue Naketa ycnyr «MynstukapTa», 3a npefoctasneHne baHKoBCKMX NPoayKToB
(ycnyr) B pamkax MMaketa ycnyr «MynbTukapTa», ykasaHHbiX B NyHkTax 3.4.1-3.4.2 Hactoswwmx paBun no naketam
yCnyr, B3uMaeTcs B cooTBeTcTBUM ¢ Tapudamu baHka.

baHk B3umaeT Bo3HarpaxpgeHue 3a Onepauuu, nposefeHHble KnvmeHTOM no baHKoOBCKUM npopaykTam, AOCTYMHbIM
KnueHty B pamkax Naketa ycnyr «MynbTukapta», B TOM yncie ¢ ucnonb3osaHuem BTb-OHnaiH, B COOTBETCTBUU
¢ Tapudamm banka.

MNaket ycnyr «MynbTukapta» fAeiicTByeT B TeyeHue cpoka pgencrtsus [AKO npu ycnosum exemecsyHon onnatbl
BO3HarpaxpeHus 3a obcnyxmsaHue laketa ycnyr B COOTBETCTBUM € pa3fenom 5 Hactosiwux Mpasun no naketam ycnyr
n Tapudamu banka. Cpok gencreus baHkoBckmx npoaykToB (ycnyr), Bxoaswiux B coctas lNakeTa ycnyr «MynbTukapra»,
COOTBETCTBYeT CpoKy AeicTeus NakeTa ycnyr «MynsTukapTa», eCiv MHoe He ycTaHoBneHo JloroBopoM o npefocTaBneHnm
6aHKOBCKOro NpoaykTa.

3.5. Nakert ycnyr «Mpusunernsa (NEW)»®

Hactoswwii pasgen Mpaeun no naketam ycnyr onpegensier nopsaok obcnyxueaHus peicteyowmx MNaketos ycnyr
«Npmunerns (NEW)».

3.5.1. MakeT ycnyr «Mpusunerus (NEW)» Bknioyaet B ce6s™:
- baHkoBckue npogykTbl (ycnyru), BknioyeHHble B MakeT ycnyr «MynbTukapta»;
- OTKpbITUe 1 06cnyxuBaHne HakonutenbHoro cyeta;
- npepgoctaBneHne u obcnyxueaHue basoBoii kapTbl k Mactep-cyety B pybnsax P® - CratycHas kapta BTb
kateropuu Visa Signature/MasterCard World Black Edition/MpuBunernposanHas kapta Mup;
- [Mporpammy «KoHcbepx-Cepsuc-Nipemuym» **;
- Ycnyry onoseweHnii. MakeT «KapTbl+»*;
- Ycnyru nepcoHanbHOro meHepxepa **;
- CepBucHblii naket (no Bbibopy Knuenta)'.

3.5.2. B reyeHme cpoka peitcteus Maketa ycnyr «Mpusunerns (NEW)» KnueHTy MoryT 6b1Tb Npef0CTaBneHbl cnegyowme
baHKoBckMe NpofAyKTbI:

- npepocTtaBneHne u obcnyxusanue MnatnHoBoii kKpepnTHOI KapTbl BTB12;

- CTpaxoBas nMporpamMma «3almTta nyTewwecTBeHHUKoB» **(ans KnueHta);

- [porpammbi naptHepoB baHka**;

- CepBucHble NakeTbl:

o CepBuCHbIN NakeT «ABTO» BKNtoYaeT B cebs CraTycHyto kapTty BTB kateropum Visa Signature/MasterCard World
Black Edition c onumeii «ABTokapta BTb» n cepBuc nomowin Ha goporax**;

o CepBuCHbIN nakeT «lyTelwecTBeHHMK» BKNtoyaeT B cebs CratycHyio kapty BTb kateropum Visa Signature
conuueii «Kapta mupa BTb», kapty Priority Pass (KnneHTy npegoctaBnsietcs Tonbko ofHa kapta Priority Pass),
CTpaxoBylo nporpammy «3alyuTa nyTelwecTBeHHUKOB»** ¢ BO3MOXHOCTbIO BKNIOYEHUS B CTPAxoBOW NOANC
LeTen 1 Cynpyros.

920.07.2020 BbIGOP KaTeropuu NoBbILIEHHOTO BO3HArpaxaeHus «AsTo»/ «PectopaHbi» no onuum «Cash back» He npegocrasnsercs.
Linsa KnueHtos, opopmusiumx Naket yenyr «Mpusunerust (NEW)» o 02.05.2017, HanonHeHue MakeTa ycnyr baHKoBCckMMU NpopyKTamMu ocTaetcs 6e3 nsmMeHeHwmii.
n [lnsa KnueHToB — paboTHUKOB KOMMaHwWii, HaxoasWMXcs Ha 06cnyxuBaHun B bakke B pamkax 3aprinatHoro npoekTa, Maket «Mpueunerus (NEW)» nogknioyaetcs
6e3 obsizatensHoro odpopmnenns CepBucCHOro nakera. 19
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Mnata 3a npoxofbl B GU3HeC-3anbl a3poropToB C UCMONb30BaHMEM KapTbl Priority Pass B3umaeTcs B cooTBeTCTBUM
¢ n. 3.6.2 Hactosiwmx Mpasun no naketam ycnyr;

- CepsucHblii naket «Life-style» Bkntoyaet B cebs CratycHyto kapty BTB kateropuu Visa Signature/MasterCard
World Black Edition ¢ onuwuein «Kapta Bneuatnenmii BTB», cepsucbl «HOpuguyeckas nopggepxka» ** n
«MepaunumnHckas nogaepxka» **;

- CepBucHblii nakeT «CoepexeHuns» BknoyaeT B cebs CratycHyto kapTy BTB kateropum Visa Signature/MasterCard
World Black Edition13 6e3 onuuii, ykasaHHbIX B HacToswwux Npasunax no naketam ycnyr npu onucaHmm Maketa
ycnyr (B Tom yncne 6e3 onumm «Kapta c nporpammoit «Konnekums»), n Hapbasky K CpefHeB3BeLLIeHHOI CTaBke No
HakonutenbHomy cuety. Pasmep Hapb6aBku 3aBUCMT OT CyMMbI NnaTeXxeii B TOProBo-CepBUCHbIX NPeANpPUATUSIX
¢ ucnonb3oBaHnem Kaptbl, opopmneHHoii B pamkax CepsucHoro naketa «CoepexeHus». YCnoBusi HaumcneHms
Hap6aBku 1 ee pa3mep onpeaeneHbl aeicreylowumu Tapudamu banka no MNakety «Mpusnnerus (NEW)»,

B TOM Yncne nHble baHkoBckue npoaykTbl (ycnyru), yctaHoBneHHble ans napensues Maketa yenyr «Mpusunerus (NEW)»
B cootBeTcTBUM ¢ Tapudamm baxka.

Ycnosus cepsucos, Bxogsuiunx B coctaB CepBuCHbIX NakeToBs, pa3MelleHbl Ha CanTe baHka.
3.5.3. KnneHT MOXeT NoAKNoUYNTb HeCKoNbko CepBUCHbIX NAaKeTOB OHOBPEMEHHO.

3.5.4. Cpok peiictBus CepBMCHOTO MakeTa paBeH cpoky peiicteusi Maketa ycnyr «Mpusunerns (NEW)», B pamkax
koToporo oH odopmneH. BosHarpaxpeHue 3a opopmnenue MNaketa ycnyr «Mpusunerns (NEW)» n Kapt B pamkax
CepBuUCHbIX NakeToB cnucbiBaeTcst ¢ MacTtep-cyeta KnueHTa B pybnsix PO B cootBeTcTBum ¢ Tapndamu baHka.

3.5.5. baHkoBckue npoaykTbl (ycnyru) B pamkax Maketa ycnyr «Mpusunerns (NEW)» npepoctasnsiotcs KnueHty Ha
OCHOBaHUW COOTBETCTBYIOLLMX OTAENbHbIX [loroBOPOB 0 NpefocTaBneHnn 6aHKOBCKOro NpoaykKTa.

3.5.6. BosHarpaxpeHue 3a nopgkntioyeHue Maketa ycnyr «Mpusunerus (NEW)», 3a npepgoctaBneHne baHKoBCKumx
npopykToB (ycnyr) B pamkax Maketa ycnyr «Mpueunerus (NEW)», ykazaHHbix B nyHkTax 3.5.1-3.5.2 HacTosiwumx Mpasun
Mo nakeTam yciyr, B3MMaeTcs B cooTBeTCTBUM ¢ Tapudamum baHka.

baHk B3umaeT Bo3HarpaxpgeHue 3a Onepauuu, nposefeHHble KnvmeHTOM no baHKoBCKMM npopaykTam, AOCTYMHbIM
Knmnenty B pamkax Maketa ycnyr «Mpusunerns (NEW)», B Tom yncne ¢ ncnonb3oaHmem BTB-OHnaiiH, B COOTBETCTBUM C
Tapudamun baxka.

Naket ycnyr «Mpusunerus (NEW)» peiictByet B TeyeHne cpoka aeiicteus IKO npu ycnoBum exemecsyHoii onnatbl
BO3HarpaxpeHus 3a obcnyxmsaHue lNaketa ycnyr B COOTBETCTBUM C pa3fenom 5 Hactosiwux Mpasun no naketam ycnyr
n Tapudamu banka. Cpok peiictBus baHkosckux npoaykToB (ycnyr), Bxoaswumx B coctaB Maketa ycnyr «Mpusunerns
(NEW)» cooTBetcTByeT cpoky aeictsus MNaketa ycnyr «Mpusunerns (NEW)», ecnu nHoe He yctaHosneHo J1oroBopom o
npepocrasneHn 6aHKoBCKOro NPoAyKTa.

3.6. NMakert ycnyr «Mpusunerus-Mynsrukapra»,
npegocraegnsembiin 4o 19.07.2020 BknoUUTENLHO.

3.6.1. Naket ycnyr «Mpusunerns-Mynstukapta» BktoyaeT B cebs:

- baHkoBckue npogykTbl (ycnyru), BknioyeHHble B MakeT ycnyr «MynbTukapta»;

- npepoctaBneHne u obcnyxusaHne basoBoii kapTbl kK Mactep-cuety B pybnsx P® - CratycHas kapta BTb
kateropuu Visa Signature/MasterCard World Black Edition/MpuneuneruposanHas kapta Mup w/unu KpegutHoin
KapTbl Npusunerus BTb;

- Ycnyry onoseweHwii. [MakeT «KapTbl+»*;

- Ycnyru nepcoHanbHOro meHepxepa **;

3.6.2. B TeyeHune cpoka peiicteus MNaketa ycnyr «Mpusunerus-Mynbtukapta» KnueHty mMoryT GbiTb NpefocTaBneHbl
cnefytowme baHkoBckue NpoayKTbl:

- OTKpbITUE 1 06cnyxmBaHNe HakonuTenbHoro cyeTa;

- CTpaxoBas nporpamma «3aluuTa nyTelecTBeHHUKOB» **;

- nporpaMMbl naptTHepoB baHka**;

12 -
MnatuHoBas kpeauTHas kapTa BTb odbopmnsieTcs KnueHTam, snsitowummcs rpaxpaaHamu Poceuiickoin @epepauun.
*Yenyra npepocTaensetcs B cootBetcTBuu ¢ Tapndamu baHka;
** Yenyra npefocTaensieTcsl 6e3 B3MMaHWs JONONHUTENBHON MAaTbl. 20
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- BbIMycK kapTbl Priority Pass** (KnueHTy MoxeT 6bITb NpefocTaBneHa ToNbko ofHa kapTa Priority Pass k ogHoi
n3 6aHkoBckux KapT kateropum Visa Signature/MasterCard World Black Edition B coctaBe MMaketa ycnyr
«Mpueunnerns-Mynbtukapta»). nata 3a npoxofbl B 61M3HeC-3anbl a3poNopToOB C UCMONb30BaHNEM KapTbl Priority
Pass B3umaeTtcs 3a cyeT cpeacts KnueHTa exemMecsiHHO Ha OCHOBAHWMMW BbICTaBNEHHbIX NNATEXHOW CMCTEMON
cyeToB no Kypcy bavka Poccun Ha paty cnucanus. KnueHtam, BbINOMHMBLUMM OfHO W3 yCnoBuii becnnatHoro
obcnyxuBaHNs no Toram NpoLuefLLero MecsLa, NpefocTaBnsioTCcs NPOXoAbl B ykazaHHOM MecsiLe 6e3 B3uMaHus
BO3HarpaxpeHus. Pasmep Bo3HarpaxaeHus 3a npoxofbl B G13Hec-3anbl a3ponopToB C UCMO/b30BaHNEM KapTbl
Priority Pass, konmyectBo npoxofos 6e3 B3uMaHWs BO3HarpaxneHus, 1 ycnosus becnnatHoro obcnyxumBaHus
yKa3saHbl Ha CaiiTe baHka;

- cepsuc «[lomoLLpb Ha goporax» **;

- nporpammy «KoHcbepx-cepsuc lpemuym» **;

- nopgkoyeHne ofHoi u3 onuuii k Makety ycnyr: «Cash back» (c kateropueii noBbieHHOro BO3HarpaxpgeHus
«ABTO»/«PectopaHbi» 14), «MyTewectsus», «<Konnekumsa», «Coepexenns», «3aémwmk», «MHBecTULMM» (Cy4eToM
YCN0BUS,, YCTaHOBNEHHOTO NyHKTOM 5.5 HacToswmx Mpasun no naketam ycnyr). BoibpanHas Knuentom onuus
pacnpocTpaHsietcss Ha Kaptbl, opopmneHHble B pamkax [Maketa ycnyr «lpusunerus-MynbTukapta», a Takxe
Ha KapTbl, obopMneHHble paHee B pamkax lNakeTa ycnyr «MynbTkapTa», Cy4eToM OrpaHuyeHuii, yCTaHOBNEHHbIX
Tapudamm baHka.

B TOM uncne uHble baHkoBckne npopykThl (ycnyru), yctaHoBneHHble ang Bnagenbues laketa ycnyr «Mpusunerns-
MynbTukapTa» B cootBeTcTBuM ¢ Tapudamm baHka.

Ycnosus cepsuncos, Bxoaswinx B coctaB lakeTa ycnyr, pasmelleHbl Ha Cainte baHka.

3.6.3. B pamkax MMaketa ycnyr «[pusunerus-Mynstukapta» KnmeHT MOXeT NOAKMIOYNTb TONLKO OJHY onuuio. B pamkax
onuuu «Cash back» KnueHT moxeT BbiGpaTb TONbKO OAHY KaTeropuio NOBbILEHHOMO BO3HarpaxaeHus'. B TeyeHue
pencreus Maketa ycnyr «Mpusunerns-Mynstukapta» KnneHT MOXeT W3MeHSATb OMNUMIO/KaTeropuio NoBbILIEHHOrO
BO3Harpax/eHus B pamMkax onuun no CBOeMYy XeNaHWIo He OrpaHWyYeHHoe YKUCno pas. 3a CMeHy onuuu/kaTeropum
MOBbILLEHHOTO BO3HArpaXxaeHus B pamkax onuuu baHk B3umaeTt Bo3HarpaxaeHue B cootseTcTBum ¢ Tapudamu banka.

3.6.4. Nopsgok HauMcneHns Bo3HarpaxaeHus no onuusm K lNakety ycnyr onpefeneH B pasgene 7 Hactoswumx Mpasun
Mo nakeTam ycnyr.

3.6.5. Pasamep nonyyaemoro KnueHTom Bo3HarpaxpeHus 3a ocyliectneHvne Onepaumin ¢ ucrnonb3oBaHuem Kapr,
odopmMneHHbIx B pamkax Maketa ycnyr «Mpusunerus-MynbTukapTa» c NOAKIOYEHHON ONLUEA, B TOM YUCe CKaTeropueii
MOBbILLEHHOTO BO3HArpaxaeHus, onpegeneH Tapudamm baHka. PacyeT Bo3HarpaxpeHus 0CyLLecTBNSETCS eXEMECIYHO
no WToram KaxAoro MONIHOTO KaneHAapHOro Mecsua nonb3oBaHus MMaketom ycnyr «MpuBunerus-MynbtukapTa»
C NOAKIIOYEHHOIA onLuei/KaTeropueil NOBbILIEHHOTO BO3HArPaXAeHUs B pamMkax onumn. PacyeT ocylecTBnsieTcs Ha
6ase onuuu/kaTeropum MoBbILIEHHOMO BO3HArpaXAeHus B pamMkax onuuu, feicteoBaslueil Ha 01 yncno oT4eTHoro
MecsiLia. PacyeT Bo3HarpaXxaeHus OCyLL,eCTBASETCS TakxKe 3a OTYETHbI MecsL, B KOTOPoM bbin noaknioueH Maket ycyr
C onuueii/onuueit ¢ kKaTeropuei NOBbILIEHHOTO BO3HArpaxpeHus. Mpu oTCyTCTBUN NOAKNIOYEHHON OnLuu/KaTeropumn
MOBbILLEHHOTO BO3HArpaXaeHus B paMmkax onuum Ha 01 Yncno oTYETHOO MecsiLia pacyeT BO3HarpaXaeHus 3a OTYETHbIi
MeCsiL, He OCYLLeCTBNSETCS.

3.6.6. baHkoBckue npoaykTbl (ycnyru) B pamkax Maketa ycnyr «Mpusunerus-Mynstukapta» npepocrasnsiotcs Knuenty
Ha OCHOBaHMNI COOTBETCTBYIOLLNX OTAENbHbIX [lOroBOpPOB 0 NpefocTaBneHnn 6aHKOBCKOro npoaykKTa.

3.6.7. BosHarpaxpeHue 3a nogknioyeHue MNaketa ycnyr «[pusunerns-MynbtukapTa», 3a npegoctasneHmne baHKkoBckux
npoaykToB (ycnyr) B pamkax Maketa ycnyr «[pusunerus-MynbtukapTa», yka3aHHbIx B nyHkTax 3.6.1-3.6.2 HacTosLmx
MpaBun no nakeTam ycnyr, B3uMaeTcsi B cooTBeTcTBUM € Tapudamm baHka.

baHk B3uMaeTt Bo3HarpaxpgeHue 3a Onepauuu, nposepeHHble KnueHtoMm no baHkoOBCKMM npoaykTam, HOCTYMHbIM
Knuenty B pamkax Naketa ycnyr «lpusunernsa-Mynstukapra», B TOM Yncie cmcnonb3osaHnem BTb-OHnaiiH, B cooTBeTCTBIN
¢ Tapudamm banka.

Naketycnyr «Mpusunerna-MynsTukapta» JencTByeT B TeueHue cpoka fencrsuns KO npu ycnosum exemecsyHon onnarbl
BO3HarpaxaeHus 3a obcnyxmsaHue aketa ycnyr B COOTBETCTBMM C pa3fenoMm 5 Hactoswux Mpasun no nakeTtam yciyr
1 Tapudamu banka. Cpok pencreus baHkoBckux npogykToB (ycnyr), Bxoaswmx B coctas aketa ycnyr «lpusunerns-
MynbTuKapTa» COOTBETCTBYeT CpOKY fencTBua MakeTa ycnyr «Mpusunerns-Mynstukapta», ecinvm MHOe He YCTaHOBNEHO
NloroBopom o npepoctaBneHni 6aHKOBCKOro NpoaykKTa.

14
€20.07.2020 BbIGOp KaTeropmm NoBbILLEHHOTO BO3HArpaxaeHus «Asto»/ «PecTopaHbi» no onuum «Cash back» He npegocTaensercs.
* Yenyra npegocrasnsieTcs B cootsetcTaum ¢ Tapudamu baHka. ** Yenyra npegocrasnsetcs 6e3 B3uMaHust fOMONHUTENbHOI NnaTbl. 21
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3.7. Naket ycnyr «lpusuneruga-MynsTukapra»,
npegocraensemsii ¢ 20.07.2020

3.7.1. Naket ycnyr «MNpusunerus-MynstukapTa» BKio4yaeT B cebs:
- baHkoBckue npogykTbl (ycnyru), BknioyeHHble B MakeT yenyr «MynbTukapTa»;
- Ycnyry onosewyeHwii. MakeT «KapTbi+» *;
- Ycnyru nepcoHanbHOro MeHepxepa **;

3.7.2. B TeyeHune cpoka peiicteus MNaketa ycnyr «Mpusunerus-Mynstukapta» KnueHty mMoryT 6biTb NpefocTaBneHbl
cnepytowwne baHkoBckme NPOAYKTbI:

- basoBas kapTa k Mactep-cuety B pybnsx P® — CratycHas kapta BTB kateropum Visa Signature/MasterCard World
Black Edition/IMpuBunernposaHas kapta Mup;

- Travel kapTa;

- OTKpbITUe 1 06cnyxuBaHne HakonutenbHoro cyeta;

- (TpaxoBas nporpaMma «3aLiuTa nyTeLecTBeHHUKOBY **;

- nporpammbl napTHepoB baHka **;

- BbINyck KapTbl Priority Pass ** (KnueHTy MoxeT 6bITb NpefocTaBneHa Tonbko ofjHa kapta Priority Pass k ogHoi
n3 GaHkoBckux kapT karteropuu Visa Signature/MasterCard World Black Edition B coctaBe MNaketa ycnyr
«Mpusunerns-Mynbstukapta»). Mnata 3a npoxofbl B 6G1M3HeC-3anbl a3pONOpPTOB C UCMONb30BaHNEM KapTbl Priority
Pass B3umaeTtcs 3a cyeT cpefcTB KnneHTa exemMeciYyHO Ha OCHOBAHWUW BbICTABMIEHHbIX NNATeXHON CMCTEMON
cyeToB no kypcy baHka Poccun Ha paty cnucanus.. KnueHtam, BbINOMHMBLUMM OfHO W3 yCnoBuii 6ecnnatHoro
06cnyxuBaHNs nNo Toram NpoLLesLLero MecsLa, NpeocTaBsioTCcs NPOXoAbl B ykazaHHOM MecsLe 6e3 B3uMaHus
BO3HarpaxpeHus. Pasmep Bo3HarpaxaeHus 3a npoxofbl B 613Hec-3anbl a3ponopToB C UCMOb30BaHUEM KapTbl
Priority Pass, konmyecTBo npoxofoB 6e3 B3MMaHUs BO3HarpaXxpaeHus, 1 ycnosms becninatHoro o6cnyxmBaHms
yka3saHbl Ha CaiiTe baHka;

- cepsuc «Momolub Ha floporax» **;

- nporpamma «KoHcbepx-cepsuc Mpemuym» **;

- nopakmoyeHne ofHoil u3 onumin K Makety ycnyr: «Cash back», «Mytewectsus», «Konnekuus», «CoepexeHns»,
«3aémwuk», «MHBectmyum». BbibpaHHas KnueHToM onuus pacnpocTpaHsieTcs Ha pacuetHble (nebeToBble)
KapTbl, opopmneHHble B pamkax MakeTa ycnyr «Mpusunerus-MynbTukapta», a Takxe Ha pacyeTHble (nebeToBble)
kapTbl, obopMneHHble paHee B pamkax laketa ycnyr «MynbTukapTta», € y4eTOM OrpaHWYeHWiA, YCTaHOBEHHbIX
Tapudamn baxka.

B TOM umcne uHble baHkoBckme npopykTbl (ycnyru), yctaHoBneHHble ans Bnagenbues laketa ycnyr «lpusunerns-
MynbTukapTa» B cooTBeTcTBUM ¢ Tapudamu baHka.

Ycnosus CepBunCoB, BXoOALLNX B COCTaB MNakeTa yanyr, pasMeLLeHbl Ha Canre baHka.

3.7.3. B pamkax Naketa ycnyr «Mpusunerus-Mynstukapta» KnmeHT MoxeT NOAKNIOYATbL TONbKO OAHY onumio. B TeyeHne
peincteus MNaketa ycnyr «Mpusunerns-Mynstukapta» KnvmeHT MOXeT MOAKMOYaTh, W3MEHATb, OTK/OYaTb OMNLMIO
Mo CBOEMy XeNlaHMI0 He OrpaHMyeHHoe Yncno pas. 3a cMeHy onuun baHK B3MMaeT BO3HarpaxfjeHue B COOTBETCTBUN
¢ Tapucamu baHka.

3.7.4. Tlopsapok HayucneHns Bo3HarpaxgeHus no onuusam K MNakety ycnyr onpefeneH B pasfene 7 Hactoswmx Mpasun
Mo nakeTaMm ycnyr.

3.7.5. Paamep nonyyaemoro KnueHToM Bo3HarpaxaeHus 3a ocyuiectsneHme Onepawmia c NCnonb3oBaHNEM pacyeTHbIX
(ne6eToBbIx) KapT, odopmMneHHbIX B paMkax Maketa ycnyr «Mpusunerus-Mynstukapta» ¢ NOAKMIOYEHHON OMNUMEN,
onpepeneH Tapudamn baHka. PacyeT Bo3HarpaxpeHusi OCyLLEeCTBASETCS eXeMecayHO No MToraM KaXoro MosiHoro
KaneHgapHoro mecsua nonb3oBaHus Maketom ycnyr «[pusunerns-MynstukapTa» ¢ NOSKNOYEHHON onuueid. Pacyet
ocyuiectBnisietca Ha 6ase onuum, geiictBoBasLiein Ha 01 yncno oTyeTHoro Mecsiua. Npwn NepBoM NOAKMIOYEHNUNA ONLLAK
k lMakeTy ycnyr, pacyeT Bo3HarpaXpaeHWs OCyLLeCTBAAETCS N0 NepBoOiA, NOAKMNIOYEHHOI B OTYETHOM MecsLe onuun
C Aatbl nogknyeHus onuumn. Mpu NOBTOPHOM MOAKMIOYEHNW OMNUMKM, ONUWS HauymHaeT peinctBoBaTtb ¢ 01 ymcna
MecsiLa, CNefyloLLero 3a MecsiLeM ee nogknoyeHus. Npu oTCyTCTBMN NOAKNOYEHHON onumn Ha 01 YACNo OTYETHOrO
Mecsila pacyeT BO3HArpaXAeHus 3a OTYETHbIN Mecsiy, He ocywectBnsetca. Mpu oTknoyeHun onuumn KnueHTtom,
pacyeT BO3HArpaXxaeHns 3a OTYETHbIA MecsL, B KOTOPOM Obina OTK/IOYEHa OMNuus, OCYLLECTBNISIETCA Kak 3a MOJHbIi
KaneHgapHbIid MecaL.

3.7.6. bankoBckue npogykTbl (ycnyru) B pamkax Maketa ycnyr «[pusunerns-Mynbsrukapta» npegoctansiorcs Knuenty
Ha OCHOBAHMMN COOTBETCTBYIOLLMX OTAENbHbIX [l0roBOPOB O NpefocTaBneHu 6aHKOBCKOro NPoAyKTa.
22
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3.7.7. Bo3HarpaxpeHue 3a nogkntoyeHue MNaketa ycnyr «pusunerus-MynbtukapTa», 3a npegoctasneHune baHkoBckmx
npopykToB (ycnyr) B pamkax Maketa ycnyr «lpusunerus-MynstukapTa», ykasaHHbIx B nyHKTax 3.7.1-3.7.2 HacTosLux
MpaBun no naketam ycnyr, B3MaeTcs B COOTBETCTBUM ¢ Tapudamu baxka.

baHk B3uMaeT Bo3HarpaxpeHue 3a Onepauuwn, npoBefeHHble KnneHToM no baHKOBCKMM npofykTam, AOCTYMHbIM
Knuenty B pamkax [aketa ycnyr «[puBunerus-Mynbtukaprta», B TOM yucie c ucnonb3osaHneMm BTb-OHnaiin,
B cooTBeTCTBUM C Tapndamm baHka.

Naket ycnyr «Mpusnnerna-Mynstukapra» encreyer B TedeHue cpoka gencrama [IKO npu ycnosum exemecsiyHon onnatbl
BO3HarpaxpeHus 3a o06cnyxmeaHue lMNaketa ycnyr B COOTBETCTBUAM C pa3fenom 5 Hactosiwmx Mpaeun no naketam ycnyr
n Tapudamu baHka. Cpok peiicTBus baHkoBCkMx npofykToB (ycnyr), Bxoaawmx B coctas Maketa ycnyr «[pusunerus-
MynbTukapTa» COOTBETCTBYeT CpokKy fenctaus Maketa ycnyr «Mpueunerns-Mynbtukapra», ecnm NHOe He YCTaHOBNEHO
LloroBopom o npefocTaBneHun 6aHKOBCKOro NpoayKTa.

3.8. Maker ycnyr «Mpaitm New»™

Hactoswwmii pasgen Mpasun no naketam ycnyr onpegensieT nopsigok obcnyxueaHus aeicteytowmx Maketos ycnyr
«[painm New».

3.8.1. MakeT ycnyr «Mpaiim New»'® Bkntoyaet B cebs:

- baHkoBckue npopykTbi (ycnyru), BknioyeHHble B [akeT ycnyr «MynbTukapra»;

- Ycnyry onoseweHwii. MakeT «KapTbl+»*;

- ycnyru nepcoHanbHoro GMHaHCOBOro MeHeXepa/MeHefXepa cyeTa**;

- obcnyxuBaHue B npemMmanbHoii ceTh baHka ¢ okazaHuem ycnyr BTb Private Banking (3kcknto3uBHbIii 6aHKOBCKWiA
cepBuc, NpefHa3HayeHHbln gns VIP-KnneHTos);

- ycnyru CemeiiHoro puHaHcoBoro oduca;

- npepocTaBneHne yneHam cembi Knuenta/mHomy dusmyeckomy nuuy no xenanuio Knuenta, odopmusLuero
Naket ycnyr «Mpaiim New», ycnyr BT Private Banking. MpekpaiieHne npepoctaBneHus ycnyr BTb Private
Banking n ctatyca VIP yka3aHHbIM nuuam ocyLiecTBAsSeTca Mo 3asBneHnio KnvweHTta nnm npu npekpatieHnn
y KnneHTa cratyca VIP B cooTBeTCTBUM C MYHKTOM 6.3.2 HacToswmx [paBun no naketam ycnyr.

3.8.2. B TeueHue cpoka peicteus MNaketa ycnyr «Mpaitm New» KnneHty MoryT 6biTb NpefioctaBneHbl uHble baHkoBckue
MPOAYKTbI, yCIyru, CepBUChI M NPOrpamMMbl, ycTaHoBneHHble gns snagensues Naketaycnyr «[Tpanm New» B COOTBETCTBUM
¢ Tapudamm baHka, B TOM ymncne:

- pacyeTHas (nebetoBas) kapta k MacTep-cyety B pybnsx P®, gonnapax CLLUA, eBpo - [lebetoBas kapta [paitm
BTb kateropum Visa Infinite/MasterCard World Elite ¢ BkntoueHnem ctpaxoBoi nporpamMmmsl «3aiiuta KapTbi» **;

- pacyetHas (pebeToBasi) kapTa C ycTaHOBNeHHbIM numutoM oBepppadta — KpeautHas kapta [lpaiim BTB
kateropuu Visa Infinite/MasterCard World Elite ¢ BkntoueHnem ctpaxoBoi nporpamMmmbl «3aLuta KapTbi» ***;

- Kaprta Priority Pass** (MoxeT 6bITb BbinyLieHa ofjHa kapTa Priority Pass Knuenty nu6o no xenanuio KnmeHta
nHoMy dur3nyeckoMy NuLly - AepxaTento 4ononHuTenbHoi Kaptel npu Hanuuum opopmneHHbIX B pamkax lNaketa
yenyr «Mpaiim New» kapTt kateropun Visa Infinite/MasterCard World Elite);

- (TpaxoBas nporpaMma «3aLiuTa nyTelecTBeHHUKOBY **;

- nporpamma «KoHcbepx-cepsuc Prime Concept» **;

- nporpamMmsl napTHepos baHka**.

3.8.3. baHkoBckme npofykTbl (ycnyru) B pamkax Maketa ycnyr «[painm New» npepoctasnsitotcs KnueHTy Ha 0CHOBaHUM
COOTBETCTBYIOLLMX OTAENbHbIX [loroBOPOB 0 NpefocTaBneHnn 6aHKOBCKOro NpoayKTa.

3.8.4. Bo3HarpaxgeHue 3a nogknioyeHue lNaketa yenyr «[painm New», 3a npefoctasneHne baHkOBCKMX nNpoayKToB
(ycnyr) B pamkax Maketa ycnyr «[paitm New», yka3aHHbix B nyHkTax 3.8.1 - 3.8.2 Hactoswumx MNpasun no naketam
yCnyr, B3MaeTcs B cooTBeTCTBUM € Tapudamu baxka.

baHK B3umaet Bo3HarpaxpeHue 3a Onepauun, nposefieHHble KnueHToM no baHKOBCKMM NpoaykKTam, AOCTYMHbIM
Knuenty B pamkax [aketa ycnyr «[paiim New», B TOM umcnie ¢ mcnonb3oBaHmem BTb-OHnaiiH, B cooTBeTCTBUM
¢ Tapudamm barka.

15 MNopknioyenne MNaketa ycnyr «Mpaitm New» He ocywectensietcs ¢ 19.03.2019.
Knuentam, odopmusLumm Maket ycnyr «Mpaiim New»/«Mpaiim+», npucsansaetcs cratyc VIP B yctaHoBneHHoM B baHke nopsake.
*Ycnyra npefocraensercs B cooteeTcTBUM ¢ Tapudamm baHka.
** Ycnyra npefocrasnsetcs 6e3 B3MMaHust fOMONHUTENbHOI NNaTbl.
*** [TopKnioYeHre CTPaxoBoi NporpamMmbl «3alLuTa kapTbi» 6e3 B3MaHWs BO3HarpaxaeHus ocyLLecTBAsSeTCs N0 0cHOBHOM KpeauTHoii kapte Mpaiim BTB. 23
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3.8.5. Cpok peiictus Maketa ycnyr «lpaiim New» coctasnsiet 1 rof. Bo3moxHa nponoHrauus B COOTBETCTBUMN C
pa3sgenom 6 Hactoswwux Mpasun no naketam ycnyr u Tapudamu bavka. Cpok feiicTeus baHkoBckmx npopykToB (ycnyr),
Bxoaswwmx B coctas [Maketa ycnyr «[Tpaitm New» cooTseTcTByeT cpoky fencrsus MNaketa ycnyr «lMpanm New», ecim nHoe
He ycTaHoBNeHO [loroBopoM o npefocTaBneHnn 6aHKOBCKOro NpofyKTa.

3.9. Naker ycnyr «Mpanm+»

3.9.1. MakeT ycnyr «Mpaiim+»'® Bkntoyaet B cebs:

- baHkoBckue npogykTbl (ycnyru), BknioyeHHble B [akeT ycnyr «MynbTukapta»;

- Ycnyry onoseweHuii. MakeT «KapTbl+»*;

- ycnyru nepcoHanbHoro GpuHaHCOBOro MeHepxkepa/MeHepxepa cyeta**;

- 0bcnyxmBaHme B npemMmanbHoii cet baHka ¢ okasaHuem ycnyr BT Private Banking (3kcknto3mBHbIin 6aHKOBCK i
cepBuc, NpepHa3HayeHHbIn gns VIP-KnneHtos);

- npepocTaBneHne yneHam cembn KnueHta/uHomy ¢usnyeckomy nuuy no xenanuio Knueta, opopmusLuero
Naket ycnyr «Mpanm+», ycnyr BT Private Banking. MpekpaleHne npegoctasnenmns ycnyr BTb Private Banking
1 ctatyca VIP yka3aHHbIM nuLaM ocyLLecTBiseTca no 3assneHunto KnueHta nnu npu npekpawieHun y Knuexta
cratyca VIP B cooTBeTCTBUM C NYHKTOM 6.3.2 HacToswumx [Tpasun no naketam ycnyr;

- ycnyrn CemeinHoro ¢puHaHcoBoro oduca.

3.9.2. B TeyeHme cpoka feiicteus Maketa ycnyr «Mpaiim+» KnueHTty MoryT GbiTb NpefoCTaBeHbl MHble baHKoBCckue
MPOAYKTbI, YCIyri, CePBMCbI N MPOrpaMMbl, YCTaHOBNEHHbIe Ans BnagensLes Maketa ycnyr «lpanM+» B COOTBETCTBUN
¢ Tapudamm baHka, B TOM yucne:

- pacyeTHas (nebetoBas) kapta k Mactep-cyety B pybnsx P®, gonnapax CLLUA, eBpo - [lebetoBas kapTa [paitm
BTb kateropum Visa Infinite/MasterCard World Elite;

- pacyeTHas (pebeToBasi) kapTa C ycTaHOBNeHHbIM numuToM oBepppadta — KpeautHas kapta [lpaiim BTB
kateropuu Visa Infinite/MasterCard World Elite ¢ BkntoueHnem ctpaxoBoit nporpamMmbl «3aLuta KapTbin***;

- Kkapta Priority Pass** (MoxeT ObITb BbinyLLeHa ogHa kapTa Priority Pass Knuenty nn6o no xenanuo Knnenta
NHOMY Pu3nyeckomy nuLy - Aepxatento ononHuTenbHoit KapTbl npu Hanmuum odbopmneHHbix B pamkax aketa
ycnyr «[Mpaiim+» kapT kateropum Visa Infinite/MasterCard World Elite);

- HakonuTenbHbIn cyer;

- MopkNioyeHne opHoii u3 onumit k [Makety ycnyr «Mpaim+»: Cash back (c kateropweii noBbileHHOrO
BO3HarpaxpeHus «Asto»/«PectopaHbi»), «[yTewectus», «Konnekums», «CoepexeHus», «Hectuuum».
BbibpaHHas KnneHToM onums pacnpoctpaHsieTcs Ha KapTbl, odbopmneHHble B pamkax MakeTa ycnyr «[paiim+»,
a Takxe Ha Kaprtbl, BbinyLeHHble paHee B pamkax lakeTos ycnyr «Mynbtukapta», «lpusunerns-Mynbtukapra,
C Y4eTOM OrpaHuyeHnii, yctaHoBneHHbIx Tapudamm baHka;

- CTpaxoBas nporpamMma «3awuTta cyeta»** (nopknioyaetcs K Mactep-cuety KnmeHta ¢ yctaHoBNneHMeM efjiHoro
nmmuTa Ha Mactep-cyeTa B pybnsix P®, gonnapax CLUA v eBpo);

- CTpaxoBasi nporpamMma «3aLuuTa nyTellecTBeHHNKoB» (NpegoctaBnsietcs KnmeHTy, a Takxe no xenaHuio KnueHta
aetam Knnenta B Bo3pacte ot 1roga fo 18 net (go wectu peteit)) **;

- cepsuc «[lomoLLpb Ha goporax» **;

- nporpamma «KoHcbepx-cepsuc Prime Concept» **;

- nporpamMMa naptHepos baHka**;

B TOM uyucne wmHble baHkoBckue npopykTbl (ycnyru), yctaHoBneHHble Ansi Bnagenbues [laketa ycnyr «Mpaiim+»
B cooTBeTCTBUM C Tapndamm baHka.

Ycnosus cepsucos, BXoasLmx B coctas [lakeTa ycnyr, pasmelyeHbl Ha Caiite baHka.

3.9.3. B pamkax MNaketa ycnyr «Mpanm+» KnueHT MOXeT NOAKMIOYMTb TONbKO OAHY onumio. B pamkax onuum Cash
back KnneHT MoxeT BbIGpaTh TONbKO Of{HY KaTeropuio MOBbILLEHHOTO BO3HarpaxaeHus. B TeyeHmne peitcteus Maketa
ycnyr «lpam+» KnmeHT MOXeT WU3MEeHATb OMuMI0/KaTeropnio MOBLILIEHHOrO BO3HArpaXeHus B paMkax Onuum
No CBOEMY XENaHUI0 He OrpaHNYeHHOoe YUCNo pa3. 3a CMeHy onuun/ KaTeropun NOBLILLEHHOrO BO3HArpaxneHus
B paMKax onuumn baHk B3nMaeT Bo3HarpaxpaeHue B cootBeTcTBum ¢ Tapudamu baxka.

3.9.4. MopsAnoK HayucneHns Bo3HarpaxgeHus no onuusam K MNakety ycnyr onpefieneH B pasfene 7 Hacroswmx Mpasun
Mo naketam ycnyr.
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3.9.5. Pasmep nonyyaemoro KnueHTom Bo3HarpaxpeHus 3a ocyuiecteneHvme Onepaumin ¢ ucrnonb3oBaHuem Kapr,
odopMneHHbIX B pamkax Maketa ycnyr «[paiiM+» ¢ NOAKNIOYEHHOI ONLUeid, B TOM YNCIE C KaTeropueii NoBbILIEHHOTO
BO3HarpaxpeHus, onpegeneH Tapudamm baHka. PacyeT Bo3HarpaxgeHus ocyLLecTBASIETC eXeMeCsiyHO MO UToraMm
KaX[0ro MoJIHOro KaneHAapHoro MecsiLa nonb3osaHus Maketom ycnyr «paiimM+» c NO[KNIOYEHHO onuueil/kaTeropueil
MOBbILLEHHOTO BO3HArpaXaeHus B pamMkax onuuu. PacyeT ocyuiectensietcs Ha 6ase onuum/kaTeropui NoBbILIEHHOTO
BO3HarpaxpaeHuss B pamkax onuuu, fAeiictBoBaswein Ha 01 umcno oT4eTHOro Mecsina. PacyeT BO3HarpaxpeHus
OCYLLLeCTBASETCA TakKXe 3a OTYeTHblii Mecsu, B KoTopoM Obin nogknioueH [lakeT ycnyr ¢ onuueii/ kateropueii
MOBbILLEHHOTO BO3HArpaXAeHus B pamkax onuuu. Npu oTcyTCTBUM NOAKIIOYEHHON ONLMIN/KaTEropum NOBbILIEHHOTO
BO3HarpaxpaeHus B pamkax onuuu Ha 01 4nmcno OTYETHOro MecsLa pacyeT BO3HArpaXxAeHus 3a OTYETHbI MecsL,
He OCyLLecTBNSETCS.

3.9.6. baHkoBckume npoaykTbl (ycnyrn) B pamkax Maketa ycnyr «[paitm+» npegoctasnsitotcss KnmeHTy Ha oCHOBaHWUK
COOTBETCTBYIOLLMX OTAENbHbIX [loroBOPOB 0 NpefocTaBneHnn baHKOBCKOro NpoaykKTa.

3.9.7. Bo3HarpaxpeHue 3a nogknioyeHue Maketa ycnyr «Mpaiim+», 3a npepoctaBneHne baHkoBckux npogykToB. (ycnyr)
B pamkax aketa ycnyr «[Tpaiim+», ykasaHHbIX B nyHkTax 3.9.1-3.9.2 HacToawmx paBun no naketam ycnyr, B3UMaeTcs
B cooTBeTCTBUU C Tapndamm baHka.

baHk B3uMaeT Bo3HarpaxpgeHue 3a Onepauuu, nposefeHHble KnueHToM no baHkKOBCKMM npoaykTam, HOCTYMHbIM
KnuneHTy B pamkax MakeTa ycnyr «[paiim+», B TOM Yyncne ¢ ucnonb3osaHuem BTB-OHnaiiH, B cooTBeTcTBUM C Tapudamu
baHka.

3.9.8. Cpok gencreus lNaketa ycnyr «Mpaiim+» coctasnseT 1 rog. BoamoxHa nponoHrauns B COOTBETCTBUN C pa3fieNlom
6 HacToswwux MNMpasun no naketam ycnyr n Tapudamum barka. Cpok geiicTus baHkoBckmx npogykToB (ycnyr), Bxogsamx
B cocTas [lakeTa ycnyr «[IpanM+» cOOTBETCTBYET CpoKy fiencTBug lMakeTta ycnyr «[TpanM+», ecn MHOe He YCTaHOBNEHO
LloroBopom o npegocTaBneHun 6aHKOBCKOro NPoayKTa.

4. NopknioyeHune, usMeHeHme MNakera ycnyr. 06cny)xuBaHue B paMKax nakera ycnyr

4.1. Npu nogknioyeHun Maketa ycnyr «MynbTukapTta» B cootseTcTBun ¢ nyHkToM 3.1 lMpasun baHk npepocrasnser
Knuenty UpeHtudukatop (YHK) n Mapons. Maponb coobuaercs KnmeHTty cnocobom, Mcknioyaiowmm Bo3MOXHOCTb
poctyna K mHpopmaumm Tpetbux nuy. MNMaponb npepoctasnsietcs KnueHty B Buge SMS-koga nytem HanpaBneHus
SMS-coobuieHus Ha [loBepeHHblit Homep TenedoHa. Ecim Ha paty 3akniouenus [1KO KnumeHTy yxe npuceoeHbl
Npentudukaropsl (B pamkax o6cnyxusanus B Cuctemax [160), KnueHT npogonxaeT nx ucnonb3oBaHue.

4.2. B TeyeHune cpoka peicteus KO KnueHT moxeT uameHutb MakeT ycnyr «Mynbrukaprta» Ha Kommepueckuii
naket ycnyr, npegnaraemblin bakom (npw 3tom baHkoBckMe NpoAyKTbI U ycnyru, Bxopaswme B coctas lMaketa ycnyr
«MynbTuKapTa», TakxXe BK/YeHbl B coctas Ntoboro Kommepueckoro naketa ycnyr). Ycnosus u coctaB Kommepueckux
MakeToB yCIyr npusefieHsl B pasfene 3 «kKommepyeckue nakeTbl ycnyr» Hactoawux Mpasun no naketam yanyr. CroumMocTb
Kommepuecknx nakeToB ycnyr yctaHosneHa Tapudamu baHka. baHkoBckme npofykTbl, NpegocTaBnsieMble KnueHty
B paMkax BblbpaHHoro MakeTa ycnyr, npegoctaBnstotcs KnueHty B cooTBeTCTBUM C [JOrOBOPOM O MpefoCTaBneHUN
6aHkoBckoro npopykTa u Tapndamm baHka.

4.3. B TeyeHue cpoka gencreus IKO KnueHT MoxeT HeogHOKpaTHO n3meHsTh lakeT ycnyr: nepexoanTsb ¢ Maketa ycnyr
«MynbTukapta» Ha KoMmmepuyeckuin nakeT ycnyr; ¢ ogHoro Kommepyeckoro naketa ycnyr Ha apyron Kommepueckuii naket
ycnyr; ¢ Kommepyeckoro naketa ycnyr Ha lakeT ycnyr «MynbTukapta», npu 3ToM B OAUH MOMeHT BpeMeHn Y KnueHTa
MOXeT 6bITb MopKtoYeH Tonbko ofuH Maket ycnyr (Maket yenyr «MynbTukapTa» unm oguH U3 KoMmmepueckmx naketos
ycnyr). KnueHT nmeeT npaso nonb3oBaTbcsi baHKOBCKMMM NpofyKTamMm 1 ycyramu B pamkax nogknioyeHHoro lakerta
YCIyT B TeYeHMe ero cpoka JencTeus € y4eToM ycnoBuin NognyHKToB 5.1-5.5 Hactosawmx MNpaeun no naketam ycnyr.

4.4. N3meHeHue [lakeTa ycnyr ocyww,ectBnfieTcd Ha ocHoBaHuu 3assneHns Knuenta. U3menenne Kommepueckoro
naketa ycnyr Ha lMaket ycnyr «Mynbtukapta»/«lpusunerns-Mynstukapta», B ToM yncne 3aka3 Kaptbl B pamkax lNaketa
ycnyr «Mpmueunerusi-MynbTukapTa», MoXeT ObITb OCyLLECTBNIEH NOCPEACTBOM TEXHNYECKUX PELLEHWIA 1 BO3MOXHOCTEN
oka3aHus 6aHkoBckmx ycnyr B BTb-OHnaiiH.

*Ycnyra npepocraensietcs B cootBeTcTum ¢ Tapudamm baHka.
** Ynyra npefocTaBnsietcs 6e3 B3MaHus [ONONHUTENbHOI NNATbl.
*** [logKNIOYeHNe CTPaxoBoil NPOrpamMMmbl «3alLuTa KapTbi» 6e3 B3UMaHNs BO3HarpaXaeHuns oCyLLeCTBASIeTCs Mo ocHOBHOI KpeauTHoii kapte Mpaiim BTB. 25
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4.5. Npun n3meHeHun KnneHtom Kommepuyeckoro maketa ycnyr Ha [Maket ycnyr Gonee Huskoin kateropuu KapTbl,
odopmneHHble KnneHToM paHee B pamkax [lakeTta ycnyr 6onee BbICOKOIA KaTeropuu, ycnyru, He[oCTyMHble K Npofaxe
B paMkax BHOBb MopknioueHHoro [aketa ycnyr Gonee Hu3Koii KaTteropuu, GNOKMpYIOTCS aHanoruyHo nopsaky,
yCTaHOBNIEHHOMY B MOAMYHKTax 5.2.2-5.2.7 Hactoswwmx lpasun no naketam ycnyr. McknioyeHne coctasnsiot KapTbl,
odopmneHHble KnneHtam — paboTHukaM KoMnaHui, Haxoasawmxcs Ha obcnyxusaHum B baHke B pamkax 3apnnaTHoro
npoekTa.

4.6. Npwn nameneHun Knuentom Maketa ycnyr «Mpanm New/MNaketa ycnyr «Mpaiim+» Ha gpyroit Kommepyeckuin naket
ycnyr unm MNaket ycnyr «MynbTukapTa» Bo3HarpaxpaeHue, ynnayeHHoe Knuentom B cootetcrum ¢ Tapudamm baHka
paHee 3a nogkntoyeHue MNaketa ycnyr «Mpanm New/MNaketa ycnyr «[paiM+», KnneHTy He Bo3BpalLaeTcs.

4.7. ina n3meHeHus Maketa ycnyr KnueHT gonxeH obecneuntb Ha Mactep-cyete B pyonsax PD Hanuume geHeXHbIX
CpeacTs, B pa3Mepe, OCTAaTOYHOM ANS ONNaThl BO3HarpaxaeHns 3a NoaknoyeHne HoBoro Maketa ycnyr B COOTBETCTBUM
¢ Tapudamm baHka, nubo onnatuTb YykasaHHOE BO3HArpaxpeHne WHbIM CrnocoboM, npesyCcMOTPeHHbIM
3aKoHopatenbcTtBoM Poccuinckoin Gepepavun.

4.8. B pamkax KO KnueHTy npepocrtasnsieTcs BO3MOXHOCTb NpoBoguTth Onepauuun B pasHbix KaHanax pocryna
cucnonb3oBaHnem Mactep-cyetoB/baHKOBCKIX CYETOB, B TOM YKC/e C ucnonb3oBaHneM Kapt, opopmneHHbix KnneHtom
kK Macrep-cuetam/baHkoBckuM cyetaMm. lNposepeHne Onepauuin no Mactep-cyetaM OCyLL,ECTBASIETCH B COOTBETCTBUM
C AoroBopoM 6aHKOBCKOro cyeTa ¢usmyeckoro nuua B baHke BTb ([MAO) n Jorosopom [160, npoBefeHne Onepawuii
¢ ucnonb3oBaHuem Kapt, opopmneHHbix KnueHtom k Mactep-cyetaM, 0oCyLLeCTBSIETC B COOTBETCTBUM C J[loroBOpoM
KapTbl.

4.9. B pamkax peicrsytouiero [Maketa ycnyr «Mynbrukapta»/Kommepyeckoro naketa ycnyr KnueHT MoxeT 3a 0TfeNbHYI0
nnaty B cootBeTcTBUM ¢ Tapudamm baHka npuobpectn gononHuTeNnbHbIe YCIyrn onoBeLLeHnin, npeanaraemMole baHkom
(c pacLumpeHHbIM nepeyHeM coBbITUII OTHOCUTENBHO YCNYri ONOBeLLEHMIA, NPeAOCTaBNeHHOI N0 YMONYaHMIO B paMKax
Maketa ycnyr «MynbTikapTa» unu cooTBeTcTBYytoLLEro KoMMepyeckoro nakera ycnyr).

4.10. [ononHutenbHble Ycnyru onosewieHUA KnueHT mMoxeT nopkniountb camoctostensHo B YC (npu Hanuuum
TeXHNYeCKON BO3MOXHOCTM) unn B BTB-OHnaiH ¢ mcnonb3oBaHnem CpeActB NofTBepXAEHUS NPUMeHseMbIX Ans
nposefeHus Onepaumii B cootseTcTBytowmx KaHanax goctyna (YC n MHtepHeT-6aHk). Cpok geiicteus npuobpetaemoii
Ycnyru onoseLueHuin onpeaensieTcs B MOMEHT ero NOAKN0YeHNS U MOXET 0T/IMYaThCs 0T cpoka fencTemg MNakeTa ycnyr.
YBefomneHne 0 NOAKMIOYEHUN/OTKNOYEHNN YCIYTA OMOBELLEHNI BXOAUT B NepeyeHb cobbITUIA, NpefoCcTaBnseMbix
B pamkax Ycnyrn onoselyeHuin, npegoctasnsietcs baHkom B Buge SMS-coobuenuns. Cpoku feicTBust 1 CToMMoCTb
Ycnyr onoselweHuin ycraHosneHbl [1IKO n Tapudamu baHka. MHdopmauus o nepeyHe cobbiThii, Bxoasawumx B Yciyrun
onogeLeHnin, pa3melleHa Ha Cainte BTb-OnnaitH n/unm Ha Cainte baHka.

4.11. B TeyeHune cpoka geiicteust IKO KnmeHT MoxeT n3mMeHUTb NnepeyeHb cobbiTnii no nioboii nogkntoyeHHon Ycnyre
OMOBEeLLEHWIA Ha OCHOBaHWK 3asiBNeHNs No GopMe, ycTaHOBNEHHOI baHkoM.

4.12. Bo3HarpaxpeHue 3a npefoctasneHne KnueHty gononHWTeNnbHOW Ycnyrn onoBelleHUin/Mu3MeHeHne nepeyHs
cobbITuiA B pamkax Ycnyru onoseLeHmin B3umaetcs baHkom Ha ocHoBaHum PacnopsixeHus KnueHTa, npegoctaBnsemMoro
B8 baHk npw BbinonHeHun Onepauuy NOJKNIOYEHUS [ONONHMTENbHON YCIyrn OnoBeLLeHWs/U3MEHEHNS MepeyHs
coObITUiA B pamkax Ycnyru onoeelieHUin B cOOTBETCTBUM C NyHKTOM 4.11 Hactosiwmx MMpaBun no naketam ycnyr,
¢ Macrep-cyeta KnueHta B pybnsx P® B cootsetctBum ¢ Tapndpamm barka. Onnata Bo3HarpaxpeHusi BO3MOXHA UHbIM
cnocobom, MpepycMOTpeHHbIM 3akoHopaTenbcTBoM Poccuitckoin ®epepaumnn. Mpu usmeHeHun Knuentom Ycnyr
OMOBELLEHUNIA B TeYeHMe cpoka feincteus KO Bo3HarpaxpaeHue 3a npnobpeteHHble paHee YCyri ONoBeLLEHWIA, CPOK
AeCcTBMS KOTOPbIX He uctek, KnueHTy He Bo3BpalLaercs.

4.13. B pamkax MNaketa ycnyr «Mynstukapta»/«[pusunerus-Mynstukapta» KnueHT mMoxeT nofaknoyaTth, U3MeHST,
OTK/TI04aTb OMLMIO MO CBOEMY XeNaHUIo NOCPeCTBOM TEXHUYECKMX PELUEHMIA 1 BO3MOXHOCTEN 0ka3aHusi 6aHKOBCKUX
ycnyr B BTb-OHnaiH.

5. ConpoBoxpeHue nakeroB ycnyr «Knaccuuweckmit», «3onoroi», «lnatuHoBbli», «MynbTukaprta»,
«Mpusuneruns (NEW)», «llpusunerua-Mynstukapra»

5.1. B3umaHue Bo3HarpaxpeHus 3a obcnyxusaHue Kommepueckoro naketa ycnyr u Kapt CepBMCHbIX NakeToB
OCYLL,eCTBNIAETCA eXeMeCsyHO Mo MToraM KaxAoro MofHOro KaneHAapHoro mecsua nonb3osaHus Kommepueckum
naketom ycnyr u CepsucHbiMi naketamu. CnncaHue Bo3HarpaxneHus 3a obcnyxmsaHue ocylectnsetcs ¢ Mactep-
cyeta KnueHta B pybnsix P® B TeyeHne MecsLa, ciefyoLero 3a ot4eTHbIM. Onnata Bo3HarpaxjeHusi BO3MOXHA UHbIM
cnoco6om, npeycCMOTPEHHbIM 3aKoHoAaTeNnbCcTBOM Poccmiickoi Pepepaumu.
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Onnata Bo3HarpaxpaeHus 3a obcnyxusaHue Maketa ycnyr «Mpusunerus (NEW)» 6e3 onnatbl Bo3HarpaxpneHus
3a 06cnyxuBaHue Kapt CepBUCHbIX MaKeTOB He JOMYCKaeTCs.

5.2. B cnyyae Heonnatbl KnneHToMm Bo3HarpaxaeHus baHky 3a o6cnyxueaHne Kommepyeckoro naketa ycnyr u Kapt
CepBUCHbIX NAKETOB, @ TAKXe NP OTCYTCTBUN UM HEAOCTaTOYHOCTU Ha MacTep-cyeTe KnueHTa B py6nsix PO geHexHbIx
CpefCTB, ROCTAaTOYHbIX 4715 OMNATbl BO3HarpaxaeHus 3a obcnyxmsaHue Kommepyeckoro naketa ycnyr u Kapt CepBucHbIx
nakeToB, CyMMa BO3HarpaxfieHus 3a 06cnyxuBaHme 3a OTYeTHbIA MecsiL, IBNSeTCS 3afonxeHHoCTbio KnneHTa nepep
baHkoM o MOMeHTa ee onnaTbl; YaCTMYHas onnata BO3HarpaxaeHus He ocyLectensercs. Kommepyeckuin naket ycnyr
1 KapTbl CepBMCHbIX NakeTOB NPOA0MKAIOT AeCTBOBATb B TeYeHMe KaneHAapHOro MecsLa, cnefytoLLero 3a oT4eTHbIM.

B cnyyae Heonnatbl KnueHTtom Bo3Harpaxpenust baHky 3a 2 (nBa) monHbIx KaneHAapHbIX Mecsia Monb3oBaHus
Kommepuyeckum naketom ycnyr u Kaptamm CepBucHbIx nakeToB, feiicteue Kommepyeckoro naketa ycnyr u CepBUCHbIX
MakToB NPeKpaLLaeTcs.

B aTom cnyyae:
5.2.1. Mpouncxopunt nsmeHeHune Kommepuyeckoro naketa ycnyr Ha Naket ycnyr «Mynbtukapta» 6e3 onuuii.

5.2.2. ba3oBas kapTa COOTBETCTBYIOLLEN KaTeropuu, npefgoctasneHHas KnmeHTty B pamkax Kommepuyeckoro naketa
ycnyr, 6nokmpyetcs.

ba3oBas kapTa k Mactep-cuety B pybnsx P®, npegocrasneHHas KnueHty B pamkax Maketa ycnyr «MynbtukapTa» npu
odopmnenum [1KO, npoponxaet 06cyxuBaTbcs U NOANEXMT 06513aTeNbHOMY NepeBbInycKy B TeYEHME Cpoka felicTBIS
[IKO Ha ycnosusx MakeTta ycnyr «MynstukapTan».

5.2.3. [leiictBytowme Kaptbl, opopmneHHble KnueHTOM [OMNONHUTENBHO B paMkax u3meHsemoro Kommepueckoro
naketa ycnyr (He JoCTynHble K npogaxe B pamkax aketa ycnyr «Mynbtukapta»), 6nokupytotcs (3a ucknioyeHnem
KpeautHoin kaptbl BTB, odopmneHHoin B pamkax Maketa ycnyr «MynbTukapTa», nogkntoyeHHoro go 20.07.2020;
MnatnHoBol KpeauTHoi kapTbl BTB, odopmnenHoit B pamkax [Maketa ycnyr «Mpusunerus (NEW)», a Takxe
Ludpoeoii kapTbl, IkokapTbl, Travel kapTbl 1 KpeguTHoii kapTbl Mpusunerus BT, odopmneHHbix B pamkax MakeTa
ycnyr «Mpusunerns-Mynstukapta»; KpegutHoii kaptbl «KapTa BO3MOXHOCTei#», opopMieHHoii B pamkax [lakeTta
ycnyr «Mynbtukapta»/ «Mpusunerns-Mynbtukapta»). KpegutHas kapta BTb, odpopmneHHas B pamkax lNaketa ycnyr
«MynbTukapta», nogkntodeHHoro go 20.07.2020, npoaonxaeT fencTBOBaTh 40 OKOHYaHUS Cpoka gencreus [lorosopa
KapTbl 1 06cnyxuBaTbcs B cooTBeTcTBMM ¢ Tapudamm bavka ans KpegutHoi kaptel BTb. Ludposas kaprta, IkokapTta
(pacuetHas kapTa k Mactep-cuety), Travel kapTa, opopmneHHbie B pamkax akeTa ycnyr «[pusunerns-Mynbtukaptan,
MPOLOMXALOT [eiiCTBOBATb 1O MCTEYEHUS CPOKA WX AEACTBUS 1 06CNyXMBalOTCA B COOTBETCTBUM ¢ Tapndamm baHka ans
MNaketa ycnyr «Mynbtukapta» u/unu Travel kapTbl. [naTuHoBas kpeguTHas kapta BTb, opopmneHHas B pamkax [NakeTa
ycnyr «Mpusunerns (NEW)», KpeautHas kapta Mpusunerns BTB, odpopmneHHas B pamkax KomnnekcHoro npogykra
MakeTt «MpuBunerns-MynsTukapta», NPoOJONXAOT AENCTBOBATb U 06CNYXMBATLCS B COOTBETCTBMM C Tapudamu baHka.
KpeautHas kapTa «KapTta Bo3MoXHOCTel#», opopMneHHas B pamkax lNaketa ycnyr «Mynbtukapta», NoAKNOYEHHOTO A0
20.07.2020/«Npusunerus-MynsTukapTa», NpogonxaeT feilcTBOBaTb N 06CyXMUBaTbCs B COOTBETCTBUN C Tapudamu
baHka ans KpeantHoi KapTbl «KapTa BO3MOXHOCTENY.

5.2.4. [lencteylowme Kaptbl, oopmneHHble KnueHToM fononHUTENbHO B pamkax Kommepuyeckoro nakeTa ycnyr
(mocTynHble k npopaxe B pamkax basosoro naketa ycnyr), 06cnyxmBatotcs Ha ycnosusix Naketa ycnyr «Mynbtukapran.
5.2.5. Ycnyru, npefocraBneHHble B paMkax Kommepyeckoro naketa ycnyr u3aMeHAI0TCA Ha Ycnyru, LOCTYMHble B pamMKax
MNaketa ycnyr «MynsTukapTta».

5.2.6. Onuun, gencTeoBasLuve B pamkax Naketa yanyr «lpusunerus-Mynstukapta», OTKNOYaloTCS.

5.2.7. Kapra Priority Pass, BbigaHHas B pamkax [Naketos ycnyr «Mpusunerus (NEW)», «Mpusnnerus-Mynbtukapta»,
6nokupyetcs.

5.2.8. Cepsucbl, Bxogsiue B coctas Maketos ycnyr «Mpusunerus (NEW)», «Mpusunerns-Mynstukapta», bnokupytotcs.

5.3. B cnyyae Heonnatbl KnueHTom Bo3HarpaxpaeHus baHky 3a 2 (fBa) NonHbIX kaneHAapHbIX Mecaua noNnb3oBaHus
MNaketom ycnyr «MynbstukapTa», nogkntoyeHHbiM go 20.07.2020, onuuw, peiicTBoBaBluMe B pamkax [laketa ycnyr
oTKntoyalotcs. [lanbHeiiwee obcnyxusaHue MakeTa yanyr «MynbTkapTa» OCyLLECTBASIETCS B COOTBETCTBUMN C pa3fenom 2
MpaBun no nakeTam ycnyr.

5.4. MNpwn nepson cmeHe onuuu Ha Makete ycnyr «MynbTukapTa», nogknioyeHHom go 20.07.2020, npekpalyaetcsa
B3MMaHWe BO3HarpaxpeHus 3a obcnyxmusaHue [Maketa ycnyr. MpumeHeHue onuuii Ha [akete ycnyr, pacyet
BO3Harpax/eHus rno onuumn ocyLLecTBNseTcs B COOTBETCTBUM C NYHKTaMK 2.5, 2.6 HacToswmx [pasuni no naketam ycnyr.
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5.4.1. B3umaHue baHkom Bo3HarpaxpaeHus 3a obcnyxusanue MNaketa ycnyr «Mynbtukapta» € paclUMpPeHHbIM® YypOBHEM
BO3HarpaxfeHus Mo onuun OCYLLEeCTBNNETCA eXeMeCAYHO Mo MToraM Kaxporo MojHOro KaneHfjapHoro mecaua
nonb3oBaHus MNaketom ycnyr. CnmcaHne Bo3HarpaxpgeHus ocyuiectensietcs ¢ Mactep-cyeta Knuenta B pybnsix PO
B TeYeHUe MecsiLLa, CefyloLLero 3a oT4eTHbIM. B cnyyae Heonnatbl KnueHTtom Bo3HarpaxpeHus baHky 3a obcnyxusaHue
MakeTa ycnyr nio6bIM 3aKOHHBIM CNOCOBOM, B TOM Yncie no pacnopsixeHuto Knuexta nubo B nopsigke 3apaHee AaHHOMO
akuenTa no NpuYMHe OTCYTCTBMS JOCTaTOYHbIX CPeACTB Ha MacTep-cuete KnuenTta B pybnsix PO, onuus oTknioyaetcs.
BosHarpaxpeHue 3a Onepauuu c ucnonb3oBaHWeM pacyeTHbIX (feGeToBbIx) kapT, BbiMyLieHHbIX B pamkax [laketa
ycnyr «MynbTukapTta», 3a OTYETHBIA MecsiL, He HaumcnseTcs, Bo3HarpaxpeHue banka 3a obcnyxmBaHue MakeTa ycnyr
C pacLUMpPEeHHbIM® YPOBHEM BO3HArpaXxAeHus no onuumn He B3MMaeTcs.

5.5. Npu nepeoit cmeHe onuuu Ha Makete ycnyr «lpusunernsa-MynsTukapta», nogknioyeHHoMm fo 19.07.2020
BKJIIOYUTENBHO, NPUMEHeHNe onuuiA Ha [lakeTe ycnyr, pacyeTt BO3HarpaXgaeHus no onLmm oCyLL,ecTBSIeTCs B COOTBETCTBUN
¢ nyHktamu 3.7.3-3.7.5 HacToswumx lpasun no nakeTam ycnyr.

6. Mponounrauus Naketa ycnyr «Mpaitm New/Maketa yenyr «Mpanm+»

6.1. Ecnun Ha paty okoHuyaHms cpoka feincteus lMaketa ycnyr «Mpainm New/lakeTa ycnyr «[paiimM+» cymma feHeXHbIX
cpeacTs Ha Mactep-cyete Knuenta B pybnsix P goctatoyHa ans onnatbl BO3HarpaXxaeHus B COOTBETCTBUM € Tapudamu
baHka 3a cnepylowmit cpok obcnyxuBaHus nopknoyeHHoro y KnueHta Kommepueckoro nakeTa ycnyr, Cpok ero
[eiCcTBMA aBTOMaTNYecKn NpoANneBaeTcs Ha ycnosusx, AencTByowmx B baHke no gaHHomy lMakeTy ycnyr Ha paty ero
NPONOHraLnu.

6.2. BosHarpaxpeHue 3a MOAKIOYEHNE Ha KaX[Abl nocnepylowmii cpok obcnyxusaHus umetowerocs y Knuenta
Maketa ycnyr «Mpaitm New/MNakeTa ycnyr «Mpaiim+» B cootBeTcTBUM C Tapudamm baHka cnmcbiBaetcs ¢ Mactep-cyeTa
KnueHta B pybnsix PO He no3pHee nocnegHero fHs Cpoka, NPOLLEALLEro o AHs NpeAblayLLei onnatbl.

6.3. Ecnun Ha paty okoHuyaHus cpoka feincteus Maketa ycnyr «Mpainm New/lMakeTa ycnyr «[pailM+» cymma fieHeXHbIX
cpencTe Ha Mactep-cuete KnueHta B pybnsix P® otcyTcTBYeT/HegoctaToyHa ANs onnatbl BO3HarpaxaeHus B COOTBETCTBUM
¢ Tapndamm baHka 3a nogknoyeHne Ha nocnegyoLWMA Cpok obcnyxuBaHus, npoaneHne geicteus Kommepyeckoro
nakeTa yCnyr Ha HOBbI CPOK He ocyLecTBnsieTcs. B aTom cnyyae:

6.3.1. Kommepueckuin Naket ycnyr «Mpaiim New/TakeTa ycnyr «[paiim+» nameHsetcsa Ha lNaket ycnyr «MynstukapTa»
B MopsifKe, aHanoruyHoMm ykazaHHoMmy B nyHkTax 5.2.1-5.2.5 Hactoawumx Mpasun no naketam ycnyr.

6.3.2. Kaprta Priority Pass, [le6etoBas kapta lpaiim BTb, KpegutHas kapta paiim BTb, BbigaHHble KnueHTy B pamkax
Maketa ycnyr «Mpaiim New/MakeTa ycnyr «Mpaiim+», Gnokupyiotca (3a UcknioyeHneM onumoHanbHon KpegutHoi
kaptbl Mpaiim BTB, npofonxatoLein AeiicTBOBaTb B TEYEHWE OFHOTO rofia (3a KOTOpbIA ynnayeHo BO3HarpaxmaeHue 3a
onuuoHanbHyto KapTy) c natbl ee opopmnenus, u Lindposoii kapTbl, IkokapTbl, 0hOPMNEHHbIX B pamMkax [akeTa ycnyr
«Mpaiim+», KOTopble NPOAONXAIOT JeiCTBOBATbL 10 UCTEYEHUSI CPOKA UX JeiCTBUS U 06CNYXMBAOTCS B COOTBETCTBIN C
Tapudamm banka ans Maketa ycnyr «MynbTukapTan).

7. NMopapok HauucneHus Bo3HarpaxpeHusa Knwenty - Bnapenbuy [aketrosB ycnyr «MynbTukapra»,
«Mpusunerna-Mynovrukapra», «fpaiim+» c onumen Cash back (8 Tom uncne c kateropueit NoBbILIEHHOTO
BO3HarpaxpaeHus'” «ABTo»/«PectopaHbi»/«llyTewectBus»/«CoepexeHun»/«Konnekuusa»/«3aémumk»'/
«Pectopanbin*/«ABTO» */«IHBECTULLUNY

7.1. B HacTosAWwMX I'Ipanmax Mo nakeTam yaiyr oONOJHUTENbHO NCNONb3YIOTCA cnefyouine TEPMNHbI N COKpaLleHns:

Bo3HarpaxpaeHue — 6oHycbl no Onuuu «Konnekums», munu no Onuum «MyTewectsus», 6oHycHble py6nu no Onuun
Cash back, B ToM uucne c kaTeropueid MOBbILEHHOTO BO3HarpaxpaeHus «Asto»/«PectopaHbl» (gns Kapt B
poccuiickux pyonsx) u Onuum «3aemiymk»'®, Haumcnsiemble Ha BOHYCHbIN CYeT™, OTKPbITHIE B paMkax y4yacTus
KnnenTa B lporpamme'’; feHexHas Bbinnata 3a coeplieHne onepauuia B TCMN ¢ ucnonb3oBaHnem Kapt, no Onyun
Cash back c kateropueii noBbllLeHHOro BO3HArpaxpaeHus «ABTo»/«PectopaHbl (Ans KapT B MHOCTPaHHOI Bantote)/
«CobepexeHus»/«iHBeCTUL UMY, BbiNNaYMBaeMas:

- Ha KaptoyHbin cyet/Mactep-cyet — no Onuyum Cash back, B ToM unmcne ¢ kateropueit NOBbILUEHHOO

BO3HarpaxpeHus «Apto»/«PectopaHbi» (451 KapT B MHOCTPaHHOIA BanioTe);
- Ha HakonuTtenbHblii cyeT/Mactep-cyet — no Onuum «CoepexeHums».
- Ha Mactep-cyeT c nocnegyowum nepeyncneHnem Ha Jlmueson cyet — no Onuum «AHBecTMLMNY.

Pasmep BosHarpaxpeHus yctaHoBneH Tapudamu banka no MMaketram ycnyr «Mynbtukaprta», «lpusunerns-
MynbtukapTa», «lpaiim+».

28



=BTB

Nlata 06paGoTkM pacyeTHbIX AOKYMEHTOB — flaTa 1 BpeMsi 06paboTKu pacyeTHbIX JOKYMEHTOB B COOTBETCTBUM
¢ npasunamm MnatexHbix cuctem B MnatexHon cucteme nmbo NpoLLECCUHIOBOM LieHTpe baHka, noaTBepXxaaroLLmux
coBepLueHue onepaumin no Kaptam; MoXeT oTnn4aTbes oT [laTbl COBEpLUEHUS OnepaLui.

Hata coBeplueHua onepauyum — fnata M Bpemda nony4vyeHusa baHkom pPacy4eTHOro AOKyMeHTa B COOTBETCTBUNU
C NpasnnaMn MnaTtexHbIx cuctemM w/unn fata un BpeM4a nposefeHnsa aBTopnsnpoBaHHONo 3anpoca ang copepLlieHnsa
®uHaHcoBON onepauunn onnatbl TOBApPOB (pa60T, yanyr, pe3ynbratoB MHTEHHEKTyaHbHOIﬁ HEHTEJ'IbHOCTI/I), nonyvyeHusa
HalMW4HbIX U nojny4YeHNa Ha Hero NOATBEPXAEHUA OT baHka; mMoxeT otnmyatbes ot [laThbl 06p360TKVI pacyeTHbIX
OOKYMEHTOB.

duHaHcoBas onepauusa — GUHaHCOBAsi pacxofHas onepauus, coseplueHHas B TCIN ¢ ucnonb3oBaHueM Kaprbl,
Unu onepauus NOKynkn B cet VIHTepHeT, coBepLUeHHas C MCMomb3oBaHMEM pekBU3MTOB KapTbl, 3a UCKOYEHUEM
onepauuid, ykazaHHbIX B NyHKTe 7.3 HacTosiLiero pasaena Mpasun no naketam ycnyr.

Onuusa - pononHUTeNbHbIA GyHKLMOHaAN, npeanaraemblii baHkom KnueHty B pamkax Maketa ycnyr, Bbibupaemblit
KnueHToM o ero xenaHuio 1 no3BonsioWwuninl HakannMeaTh onpefeneHHbIn B Bo3HarpaxaeHus 3a ocylecTsneHune
onepaumii o onnarte ToBapoB W ycyr ¢ ucrionb3oBaHuem Kapt B Makete ycnyr. Boibupas Onumio «Konnekuusi»/
Cash back, B Tom uncne ¢ kateropuei nNoBbILEHHOO BO3HarpaxaeHus «Asto»/«PectopaHbi» (41 KapT B POCCUIACKIX
py6nsix)/«MyTtewectus»/«3aeMwmk»'®, KnueHt craHoButcs YyactHukom™ [porpammbl «Konnekuus»/Cash back/
«lMyTtewwecTsus» 19 cOOTBETCTBEHHO.

OTyeTHbIN MecsL, — KaneHJapHbli Mecsa, (C nepBoro No NocnegHee Ycno Mecsaua).

ToproBo-cepBucHoe npepnpusatue (TCM) - topugnyeckoe unm ¢GuUsMYeckoe NULO — MHAWBMAYANbHbI
npeanpuHUMaTeNb, ocyLLecTensioLLee npuem KapT B KayecTse onnatbl 3a NpefocTaBnseMble ToBapbl (paboTbl, ycnyru,
pe3ynbTaThl MHTENNEKTYaNbHON AedTeNbHOCTH).

Merchant Category Code (MCC-kop) — ueTbipex3HayHblii KO KaTeropum no knaccupukaumm MexgyHapoaHbIX
MNaTeXHbIX CMCTEM, ycTaHaBnuBaeMblii fns TCI B 3aBUCKMOCTM OT €ro BUAA [EeATENbHOCTN B Lensax knaccudukauum
onepaumii onnatbl C MCNob3oBaHUeM GaHkoBckux kapT. WHdpopmaumio o MCC-koge KnmeHT MoXeT y3HaTb npw
obpaueHun B KoHTakT-LeHTp (nocne coBeplueHns ®uHaHcosoii onepauum) unu B TCM (ao coseplueHns GuHaHCOBOIA
onepawum).

7.2. Bo3HarpaxpaeHue paccyuTbiBaeTcs oT CyMMbl PUHAHCOBBIX onepauyii, MO KOTOPbIM pacyeTHble [OKYMEHTb,
nopTeepxjatowme coseplieHne KnueHTom ykasaHHbIx onepauuii, 6binu obpabotaHbl baHkom B OTYeTHOM MecsiLe
B COOTBETCTBUM C NPaBMnamu lnatexHbIx cucTeM.

7.3. baHk He HauyncnaeT Bo3HarpaxaeHue:
7.3.1. Mo pa3oBbiM OMHAHCOBbLIM OMepaLMsM Ha CymMy cBbile 1 (ogHOro) MunamoHa pyoneii.

7.3.2. No cnegyowm OuUHaHCOBbIM onepauumsaM npu ycnosun onpefenedms baHkom Bupga pesitenbHoctn TCI,
B KOTOPOM ocyLecTBneHa PuHaHcoBas onepauus, no npucsoeHHomy emy MCC-kopy:

1) ocywectensiembiM yepes YC, MBH n BTb-Onnaiii (MCC-koa: 6010);

2) cBSI3aHHLIM C NepeyncieHneM cpefcTe Ha bOaHkoBckMe cyeTa baHka M [pyrux KpeguTHbIX opraHu3auumii (kak
B CBSI3W C UCMONHeHWeM 0053aTeNbCTB nepes HUMK, Tak 1 B MONb3Y UX KNMEHTOB — GUIMYECKNX U IOPUANYECKIX
nuu) (MCC-kopbl: 6012, 4829, 6540);

3) ¢ ¢puHaHCOBbIMM opraHM3auusMm n PUHAHCOBLIM OMepaLysM, CBS3aHHbIM C NepeyncieHneM CPeAcTB B NOMb3y
nombappaoB, CTPaxoBbix KOMMaHMi 1 naesbix poHAoB (MCC-koabl: 6300, 5933);

4) coBepLUEHHbIM C UCMONb30BAHNEM 3NIEKTPOHHbIX NNATeXHbIX CEPBUCOB, BKIOYAs, HO He OrpaHNYMBasch «HpeKc.
Henbru», INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-Money, ROBOKASSA, WebMoney (MCC-kogpbl:
6538, 6051);

5) NOKynKn MHOCTPaHHOIA BantoTbl, OPOXHbIX YEKOB, NOTEPEHbIX 61NeToB, LEeHHbIX OyMar, aparoueHHbIX MeTanjoB
(MCC-kop: 6211);

6) onnatbl CTaBOK 1 Napu B Ka3nHO, TOTanm3aTopax u Apyrux uropHbix 3asepeHusx (MCC-kog: 7995);

17 i
Kateropus nosbilueHHoOro BosHarpaxaeHus «Asto»/«PectopaHbi» onuum Cash back — nepeyenb TCI onpepeneHHoro Buaa fAesTeNbHOCTY, 3a ocylecTBneHne GUHAHCOBbLIX onepaLuit
B KOTOPbIX, BaHK HauncnseT NoBbILEHHOE BO3HArpaXAeHne OTHOCUTENbHO, BO3HArpaXxAeHus, Hauncisiemoro baHkoM 3a UHaHCOBbIe onepaLum, coBepLueHHble B itobom TCT, no onuum
Cash back. MpuHapnexHocts TCIM k onpepeneHHoOMy Buay AesTenbHocTy onpepensietcs no MCC-kopy. Pa3mep Bo3HarpaxpaeHus onpepensietcs Tapudamm baHka.

18 I
Onums «3aemiuK» He pacnpocTpaHsieTcs Ha MakeT yenyr «Mpaiim+».

* € 01.10.2019 BnapenbLbl NakeToB ycnyr «Mynstukaptay, «Mpusunerus-Mynstukapta», «lpaitM+» ¢ Onuueii «ABTo»/«PecTopaHbi», noaknioyeHHoii o 30.09.2019 BkntouMTeNbHO,
obcnyxuBatoTcst Ha ycnosusix Onumm Cash back ¢ kaTeropueil noBbILeHHOMO BO3HarpaxaeHUs «ABTO»/«PecTopaHbl» COOTBETCTBEHHO.

19 TepMuUHbI NPUMEHSIKOTCS B 3HAYeHUK, onpefeneHHoM B [paBunax nporpamm nosinbHocT baxka BTB (MAO). 29
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7) onnatbl Hanoros, cOOPOB 1 HanoroBbix MeHeid, WTpados, KOMMyHanbHbIX nnatexen (MCC-kopbl: 9311, 9222,
4900);

8) onnatbl ycnyr rocyaapCTBEHHbIX OpraHW3aLuii, B TOM Yncie 3a Bbljadyy Bbe3fHbIX Bi3 U MCMONb30BaHUE MnaTHbIX
rocyfapCTBeHHbIX aBTOAOPOT, a Takxe nnatexu B nHbIX TCI, onpepensieMbix baHKOM B kaTeropui rocyfapCTBeHHbIX
ycnyr (MCC-kop: 9399);

9) onnatbl TENEKOMMYHUKALMOHHbIX ycnyr u 06opyanosaHus (MCC-kopbi: 4812, 4814, 4816, 7372);

10) onnatbl ycnyr, koTopble He knaccuduuuposaHbl cneuundunyeckumn MCC-kopgamun (MCC-kogbl: 7299, 7399, 8999);

11) onnatbl Yepe3 TepMUHaNbl Kypbepckux Cyxb U KOMNaHWiA, oCyLecTBASIOWMX OTNPaBKY U [OCTaBKYy TOBapOB

u rpysoB (MCC-kopa: 4215).

7.3.3. No ®uHaHCOBbIM OnepaLmam:

1) cBsI3aHHbIM C NepeynciieHneM CpefcTs B Nonb3y KomnaHmil Mary Kay Inc., Mary Kay Cosmetics GmbH 1 3A0 «M3PU K31»;

2) onnatbl YNEHCKUX 1 APYTUX B3HOCOB B 6N1aroTBOpMTENbHbIE, NONMTMYECKUE OpraHM3aLmm, rpaxaaHckue accouuannm;

3) onnatbl ycnyr baHka;

4) no KoTopbIM BbIN OCYLLECTBNIEH BO3BPAT A€HEXHbIX CPeACTB;

5) npuobpeTteHns 06LEKTOB HEBUXKMMOCTY, TPAHCMOPTHbIX CPEACTB U UHOTO JOPOroCTOsILLEro UMyLLecTa (B TOM
yucne B Cyyae HeCOOTBETCTBIA 06beMa PMHAHCOBBIX OMepaLLui CTOMMOCTI NPOCTOI NOTPebUTENbCKOI NOKYNKK);

6) onnatbl ToBapos, pabot, ycnyr B TCI, coepLieHHbIM 3a npeaenamu Poccuiickoii depepauun (3a ucknioyeHnem
onepavwii, CoBepLLEHHbIX B ceTul IHTepHeT).

7.3.4. B cnepytowunx cnyyasx:

1) BO3HWKHOBEHME NPOCPOYEHHON 3af0MXeHHOCTU cBbiwe 30 KaneHAapHbIX AHel MO KPeAWUTHbIM [OroBOpaM,
3aKnoyeHHbIM Mexay KnueHtom n baHkomM;

2) Bo36yxaeHne B OTHoLeHMN [lepxatens fena o 6aHKpOTCTBE;

3) nonyyeHwe u3 MnatexHbix cmcteM, oT 6aHKOB-y4acTHNKOB MnaTeXHbIX CUCTEM CBE[EHMIA 0 KOMIPOMETaLUn HoMepa
KapTbl unu BbisiBneHne baHkoM nonbITOK KCNoNnb3oBaHWs KapTbl 6e3 cornacus KnuexTa.

7.4. OcobeHHOCTM HauucneHus BosHarpaxpeHus no Onuum Cash back ¢ kareropueit nosbiweHHOro
BO3HarpaxpaeHus «ABTo»/«PectopaHbl» (a8 KapT B MHOCTPAHHOW BanioTe):

7.4.1.B diy4yae BO3BpPdTa AE€HEXHbIX CPeacTs no ﬂpOBGﬂEHHOﬁ paHee ®uHaHcoBon onepauun nocdie aatbl Bbinatbl
B03Harpa)K,qu|/|9| no Heli CyMMa BbiMjla4eHHOro BO3Hana)K}I|,EHI/IFI no fgaHHon ®durHaHcoBon onepauun GYHET BblYTE€HA
N3 CyMMbl B03Harpa)KHEHI/IFI 3a nocnepywouwne nepnopbl.

7.4.2. Tlpn BO3HMKHOBEHMUM MNPOCPOYEHHON 3aponmxeHHocTn no Kapte cBbiwe 30 kaneHgapHbiX fHeid baHk
npuocTaHaBNMBaeT HayncneHne BosHarpaxpeHus.

7.4.3. Ecnm KnueHT noracun npocpoyeHHylo 3afofkXeHHOCTb B TeyeHue 90 kaneHfapHbiX AHEA C MOMeHTa ee
BO3HMKHOBeHMsl, baHk Hauncnsiet BosHarpaxpeHue 3a GuHaHCOBbIE onepaLui, No KOTOpbIM Obinn NPUOCTaHOBNEHbI
HayncneHus.

7.4.4. Cymma BozHarpaxpeHus paccyuTbIBaeTca U HauncnseTcs Ha KaptouHblin cuet KnneHTta/MacTep-cuert, K koTopomy
odopmneHa Kaprta, ¢ kotoporo 6binu coeplueHbl PuHaHCOBbIE onepauuy B BanioTe JaHHOTO CYeTa, He Mo3gHee
nocnegHero paboyero fHs KaneHgapHoro Mecsua, cnegyowero 3a OT4eTHbIM MecsiLeM.

7.4.5. Hauncnenue BO3Hana)K.CI,EHVIFI nposoaunTca no (DrHaHCOBbIM onepauunaMm, COBepLleHHbIM C NCNONIb30BAHNEM
KapT, HE3aKpbITbIX N HE HanpPaB/lIEHHbIX HA 3aKPbITE€ Ha MOMEHT BbiNNaThbl BO3Hana)KHEHI/IF|.

7.4.6. BosHarpaxaeHue no Onuuu «Cash back» 6e3 kaTeropum noBbILLEHHOTO BO3HArpaXxaeHUs HauncnseTcs ot obopota
B nlo6om TCI, 3a ncknioyeHnem nepeyHst UHaHCOBbIX OnepaLnii, ykazaHHOro B nyHkTe 7.3 MpaBun no naketam ycnyr.

7.4.7. BosHarpaxfeHue B KaTeropuu NnoBbILLEHHOrO BO3HarpaxaeHns «ABTO» Ha4uCNSeTca npu ycrnoBumu onpegeneHus
bankom Buga pearensHoctu TCI, B koTopom ocyuiectBneHa PuHaHcoBas onepauus, no npucsoeHHomy emy MCC-kopy
Ha NpPWHaANeXxHoCTb kaTeropuam: AsTozanpasku 1 Mapkosku.

7.4.8. BosHarpaxfeHue B KaTeropuu MoBbILIEHHOrO BO3HarpaxpaeHus «PectopaHbl» HaYyMCNSETCA MpuU yCnoBUw
onpepeneHus baHkom suga pedrensHoctu TCI, B koTopoM ocylecTsneHa ®uHaHcoBasi onepawus, No NPUCBOEHHOMY
emy MCC-kogy Ha NpuHaANeXHoCTb kateropusiM: PectopaHbl, bapbl, Kade, Kacchl no npogaxe 6unetos B Teatpbl/
KuHoTeaTpbl.
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7.4.9. B cnyyae HeBo3MOXHOCTY onpeaeneHuns bankom supa gestensHoctu TCI, B KoTopom ocyuiecteneHa PuHaHcoBas
onepauus, no npucsoeHHomy emy MCC-kofly npw mpoBepke Ha NPUHALNIEXHOCTb K KaTeropusiM NoBbIlEHHOro
BO3HarpaxfeHus, ykasaHHbIM B nyHkTax 7.4.7 u 7.4.8 lpasun no naketam ycnyr, baHk HaumcnseT Bo3HarpaxpaeHue
B cooTBeTcTBUM C Tapudamu baHka, yctaHoBneHHbiMu ns Onuum «Cash back» 6e3 kaTeropum noBbiLEHHOrO
BO3HarpaxpeHus.

7.5. Oco6eHHOCTM HauncneHuns Bo3HarpaxpeHus no Onuun «CoepexeHuns» oTpaxeHbl B Tapudax baHka

7.6. OcobeHHOCTM HaumcneHus BosHarpaxpenns no Onumm «Konnekuusn/Cash back ¢ kateropmeit noBbiLIEHHOTO
BO3HarpaxpeHus «Ato»/«PectopaHbl» (ans kapT B poccuiickux pybnsx)/«Mytewecrsus»/«3aemwmk»’, a Takxe
obume ycnosus 1 nopsapok yyactus Knuentos B Mporpamme’ onpepenedbl B [paBunax nporpaMmm nosbHOCTYA
baHka BTb (MAO). Mpasuna nporpamm nosinbHocTn banka BT (MAO) pa3melueHbl Ha CaitTe baHka 1 MHTepHeT-caiiTe
bonus.vtb.ru.

7.7. Mo ®uHaHcoBbIM onepawusm 6e3HannyHoil onnaTbl TOBApPOB 1 YCNYT, COBEpLUEHHbIM B ceTu MIHTepHeT B nepmog
€ 01.05.2020 no 30.09.2020, baHk HauncnsieT BosHarpaxpaeHue (no kaptam, no kotopbiM Tapudamm NnpeaycMoOTpeHO
HauncneHne BosHarpaxpeHun 3a coseplueHne @PuHaHcoBbix onepauui B TCI) B pasmepe, npegycMOTPEHHOM
Tapudamm, Ho He npesbiwatoLLeM 3HayeHus 0,5 ang BosHarpaxpeHus B popme 6oHycoB/mMunb/6oHycHbIX pybneir/
[EHeXHO BbiNnaTthl, Npu ycnosun onpefeneHns baHkom Bupa pestenbHoctu TCI, B KOTOPOM OCyLLeCTBiEHa
®uHaHcoBas onepaums, no npucsoeHHomy emy MCC-kopy:

Bup pesatenbHoctu TCH ‘ MCC-kopbl
Po3HnYHas npofaxa NpoyKTOB NUTaHMS 5411, 5422, 5441, 5451, 5499, 5811, 5812, 5814, 5462
Po3Hu4Has npopaxa nekapcTs U MHbIX TOBApPOB 5912, 5975, 5976

MeaWuLUWHCKOro HasHavyeHnsa

Po3HuYHas npopaxa ObITOBOW TEXHUKM, INeKTPOHUKN 1 | 4812, 5722, 5732
CpeqcTB CBA3MN

Po3HuyHas npofaxa ofexal 5611, 5621, 5641, 5651, 5661, 5691, 5699

lNpopnaxa ToBapoB NOBCEJHEBHOIO Crpoca 5300, 5310, 5311, 5331, 5399, 5945

[laHHbIiA NYHKT He Np1MeHsieTcs K Bo3HarpaxaeHuto, BbinnaunBaemMoMy B pamkax Onuum «CbepexeHus».

7.8. 0cobeHHoCTU nogKnoyeHus Onuun «MiHBeCTULUKNY U HAYNCTIEHUS! BO3HArPaXAeHUs No onuumn

7.8.1. lononHuTenbHble TEPMUHDI, UCMOb3yeMble B paMKax HacTosLLero pasfena:

Bpokepckuit c4yeT npepacTaBnsieT cobol COBOKYMHOCTb akTWBOB KnMeHTa, COCTOSILMX W3 CYMMbl [EHEXHbIX
CpPeacTs, yumTbiBaeMblx Ha JluueBoM(-bix) cuete(-ax), OTKpbITbIX KnueHTy, M LeHHbIX OyMar, y4uTblBaeMbix
Ha cootBetcTytowem(-nx) cyete(-ax) pgeno, otkpbitoM(-bix) B [Jlenosutapum baHka (oTaenbHoe CTpyKTypHOe
noapasaeneHune baHka, ocywiecTBnsioee Aeno3UTapHY0 AeATeNbHOCTb 1 OKa3blBaloLiee COMyTCTBYKOLME YCayri)
ANs yyeTa NpaB Ha LeHHble Bymaru. bpokepckumit cyeT He siBnsieTcs 6AHKOBCKMM CYETOM B TOM CMbIC/E, KakK OH
MOHMMaeTCs B COOTBETCTBMM C 3aKoHopaTenbctBoM Poccuickoit ®epepaumn. baHk paccmaTpumBaeT Bce AeHeXHble
CpeAcTBa U LeHHble bymarn, yunTbiBaeMble Ha bpokepckoM cyeTe, kak cob6cTBeHHble akTuBbl KnneHTa, cBobofHbIe OT
obpemeHeHMuiA, KoTopble MOryT BbITb MCNONL30BaHbI, B TOM YNCNe, ANs Lieneii npuema B obecneyeHne npu 3aknioyeHnn
CAENOK W MCMONHEHUN WHbIX pacrnopaauTenbHbiX coobLLeHNiA, 06beM KOTOPbIX MPEBLILAET MNAHOBYIO MO3ULUIO
Knuenra.

NuueBoit cyeT - B Lensx HacToswmx MpaBun No naketam ycnyr — BHYTPEHHUIA IULLEBON CYET B POCCMIACKUX pyonsix,
OTKpbITbIi baHkomM Ha cBoeM GanaHce Ha ums KnueHTa pns yyeTa JeHeXHbix cpefctB KnueHTa B poccuiickux
pyonsix, npegHa3HayeHHbIX ANSl PacyeToB MO CAENKAM C LeHHbIMM GymMaramm, MHOCTPaHHOI BaOTON 1 CPOYHBIMUA
WHCTPYMEHTaMU.
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7.8.2. MogkntoyeHue Onuwmm «MHBecTmummn» ocywectensetca Knuentom — enagenbuem lNaketa ycnyr «Mynbtukaprta»/
«Mpusunerna-Mynstukaprta»/«panm+» camoctosatensHo B BTb-OHnaiiH, npu ycnosum Hanuuus y KnueHta oTKpbITOro
B baHke bpokepckoro cyeTa.

OtkpbiTne Knnenty baHkom bpokepckoro cyeta (Jluuesoro cyeTa, a Takxke NHbIX CHETOB, HEOOXOAMMbIX ANs NPoBeeHUs!
CAENOK KYNnn-npoAaXxu LLeHHbIX OyMar, WHOCTPaHHOMN BaNtoTbl U CPOYHBIX MHCTPYMEHTOB) OCYLLLECTBASIETCSA B NOpsSKe
1 Ha YCI0BUSIX, onpefeneHHbiX PernamMeHTOM oOkasaHusi yaiyr Ha ¢UHaHCoBbIX pbiHKax baHka BTB (MAO) (manee -
PernameHT) 1 YcnoBusiMu ocyliecTBneHus penosutapHoii pestenbHoctn bavka BTB (MAO) (nanee — Ycnosusy),
pa3MeLLeHHbIMN B WH(GOPMALIMOHHO-TENEKOMMYHUKALUOHHOW ceTn «UHTepHeT» mo appecy https://www.vtb.ru/
personal/investicii/. MpucoegnHenne KnneHta k PernameHTy 1 YcnoBumsiM ocyLLecTBASIETC HA YCNOBMSIX U B MOPSIAKE,
npeayCcMOTPeHHbIX yKa3aHHbIMU JOKYMeHTaMu.

CmeHa Onuun ocyLliecTengeTca B nopaake, npeayCMoTpeHHOM HacToAWwnMn I'IpanmaMVI No NakeTam ycnyr.

7.8.3. Nogkntoyasa Onuumio «MHBectuumun», KnneHt ¢ ucnonb3osaHuem BTb-OHnanH faet baHky pacrnopsixeHue
B TeYeHue cpoka geicteus Onuum «MHBECTULMMY NPON3BOANTbL EXEMECYHO 6e3 [ONONHUTENLHOTO PACNOPSAXEeHUs
nepeeof CyMMbl BosHarpaxpaeHus, BbinnayeHHoro Ha Mactep-cueT B pybnsx B cootBeTcTBUM ¢ Tapudamm baHka,
¢ Mactep-cyeta Ha JluueBoii cHeT He NO3fiHee AHSA BbINNaTbl Bo3HarpaxaeHus. HeobxouMble pacyeTHbIe OKYMEHTbI
odopmnstotca baHKoM B yCTaHOBNIEHHOM NOpsAKe.

MepeBoa feHeXHbIX CPEACTB B Cyyasix, yKasaHHbIX B HacTosLWeM nyHkTe [paBun no naketam ycnyr, Npou3BORUTCS
6e3 B3uMaHNs BO3HarpaxpeHus.

Odopmnenne n nopgnucaHne KnmeHtom pacnopskeHus ¢ ucnonb3osaHuem BTB-OHnaiiH, a Takxe ero ucnonHeHune
baHkoMm, ocyulecTBnsiioTcs B cooTBeTCTBMM C [lpaBunamm guctaHUMOHHOTO GaHKOBCKOro obcyxuBaHus dusnyecknx
nuy B banke BTB (MMAO) n MpaBmnamu copepLueHns onepawuii no cuetam ¢usmyeckmnx nuy, B banke BTB (MAO).

7.8.4. Cymma BosHarpaxpeHus no Onuum «MHBecTuLmn» Bbinnaymneaetcs Ha Mactep-cyet B pybnsix 1 nepeyncnsercs
Ha JlnueBoi cyeT KnueHta B TeyeHue mMecaua, ciepytouiero 3a OTYETHbIM MecALEM, B MOPAJKE, YCTAHOBIEHHOM
Tapudamm baHka n HacTosiLmmMu MpaBunamm no nNaketam ycnyr.

KCYMME BO3Hana)K,E|,E‘HI/IFI, BbIniayeHHoro no Onuum «HBeCTMLMNY Ha MaCTep-cqu, NPMMeHAKTCA NPeayCMOTPEHHbIE
3akoHofaTenbCTBOM Poccuiickoi (De,qepau,mm OrpaHn4yeHna pacnopsXxeHnem geHeXxHbiMu cpeacrsamMu, ecsin TakoBble
YCTaHOBNEHbI K MaCTep-cquy.

7.8.5. Bo3HarpaxpeHue no Onuun «HBecTMLMU» Hauncnsetca ot obopota B ntobom TCI, 33 ncknoYeHneM nepeyHs
®uHaHCOoBbIX onepawuii, yka3aHHOro B nyHkTe 7.3 [paBun no nakeTam ycnyr, B nopsake, yctaHopneHHoM Tapudamm
baHka n HacToswmuMm Mpasunamm No nakeTam ycnyr.

7.8.5.1. B cnyyae Bo3BpaTta AeHeXHbIX CPEeACTB N0 NPOBeAeHHON paHee MMHAHCOBOIN onepaL i Noce Aatbl BbinaaThl
BosHarpaxpaeHus no Heil cymMMa BbiniayeHHOro BosHarpaxpaeHus no faHHoi ®uHaHcoBoOM onepauumn OyaeT BblyTeHa
13 cymmbl Bo3HarpaxaeHus 3a nocieqyoLue nepuogbl.

7.8.5.2. Tpn BO3HWKHOBEHUM MPOCPOYEHHON 3afomxeHHocTu no Kapte cBbiwe 30 kaneHgapHbix fHen baHk
MpUoCTaHaBNMBAET HauncneHme BosHarpaxgeHus.

7.8.5.3. Ecin KnueHT noracmn npocpoyeHHylo 3afofXeHHOCTb B TeyeHue 90 KaneHAapHbIX AHEA C MOMEHTa ee
BO3HUKHOBEHMS, baHk HauncnseT BosHarpaxaeHue 3a PUHaHCOBbIE onepauuii, No KOTOPbIM 6bin NPUOCTaHOBNEHbI
HauncneHus.

7.8.5.4. Hauncnenne BO3Hana)K,EI,EHI/IF| nposoanTca no ®urHaHCoBbIM onepauunam, CopepLleHHbIM C NCNoNb30BaHNEM
KapT, He3aKpbITbIX N HE HanpaB/ieHHbIX Ha 3aKPbITE€ Ha MOMEHT BbiNNaThl BO3Hana)KHEHI/IFI.

7.8.5.5. B cnyyae 3akpbiTus KnueHtom bpokepckoro cueta BosHarpaxgeHue no nogkniovyeHHon Onuum «HBecTuL mmn»
He HaymcnsaeTcs.
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